Chapter 8 - Complete the statements - Questions
1
Ethical decisions in HRM can be seen as multifaceted, involving (a)__________________, (b)_____________________, (c)____________________, (d)____________________ and (e)_____________ levels.

2
Business ethics has two important anchors in South African-based enterprises. The first is the ___________________ and the second is the __________________.

3
The ______________ assumption that the interests of employees are the same as those of their employers, gives rise to the view that the proper employee - employer relationship is one of partnership.

4
Professional codes of conduct serve as (a)_____________, embody a profession’s (b)_____________, help it to establish an (c)____________ and provide a (d)______________ for evaluating alternative courses of action.

5
The _____________________ is a professional body for managers, practitioners, consultants, academics and students in the field of human resource management in South Africa.

6
A study conducted in the US by the Society for Human Resource Management and the Commerce Clearing House suggests that the dominant roles performed by HR professionals in workplace ethical issues, are those of, (a)________________ and (b)____________________. The least dominant roles were found to be those of (c)____________________, (d)__________________and (e)__________________.

7
A HR approach to business partnership that is based on integrity would combine concern for the competitive us of (a)________________ with managerial responsibility for the ethical dimensions of an enterprise’s (b)_____________________.

8
When conducting psychometric testing, HR professionals must safeguard the interests of enterprises and candidates by upholding the rights of those tested to protocol including:


(a) _____________________,


(b) _____________________,


(c) _____________________, and 


(d) _____________________

9
The most basic moral principle in ethics is, _____________________.

10
An employee’s right to privacy in the work place can be ensured by means of the following HR activities:

(a)_____________________________________________

(b) _____________________________________________

(c) _____________________________________________ and

(d) _____________________________________________.

11 _______________________ stresses the consequences which result from an action or practice. 

12 Reason is central to Kant’s ethics theory which is based on three characteristics, namely (a) ______________, (b) _______________ and (c) ___________________.

13 Ethical decision-making requires three qualities which can be developed or enhanced through education: 1) the ability to (a)______________ ethical issues in a situation; 2) the ability to engage principled (b)_______________ and problem solving strategies and 3) a personal resolve to (c)______________ ethically.
14 Kant reasoned that a moral principle or law must follow a particular form. It must (i) be possible for it to be made (a)___________________ universal; (ii) respect rational human beings as (b)________________ in themselves; and (iii) respect the (c)____________________ of rational beings.

15 The common misconception that ethics are primarily concerned with avoiding ____________ can obfuscate an important dimension of ethics; they are also guidelines for the constructive role that decision-makers can play in an organisation.

16 The integration of ethics into strategic HRM decision-making requires HR executives to be fully capable of identifying the (a)_____________ and (b)_____________ issues attached to alternative business strategies and to be fully capable of (c)____________ them in HR practices.

17 Kantian duty protects the individual from being used as a (a)___________ to an (b)______________.

18 Nozick’s Entitlement Theory upholds rights of (a)_______________ and (b)______________.

19 The moral right ethical framework can promote personal liberties that impede (a)_______________ and (b)________________.

20 For the utilitarian, the right thing to do is that which (a)_________________ the greatest (b)_______________ for the greatest (c)_____________ of people.

21
Prior to 2006, the code of ethics for SHRM, took a balanced approach to the multiple responsibilities its members have to internal and external stakeholders, but gave primacy to the (a)_____________ and (b)______________ treatment of employees and the public interest.

22
A strategic HRM paradigm calls for HR professionals to move beyond the roles of “policy police and regulatory watchdog” to _______________ partner. 

23
_________________ justice is concerned with the fair distribution of society’s benefits and burdens through its major institutions, which include business and government enterprises.

24
_______________ justice is concerned with the imposition of penalties and punishment upon individuals and enterprises who cause harm to others.

25
(a)____________ rights are liberty rights (eg. the right to privacy); (b)____________ rights are claim or welfare rights. 

Chapter 8 - Complete the statements – Answers

1
(a) individual (b) organisational (c) professional (d) business system (e) societal, (Sec 8.1)

2
(a) Constitution, (b) King (II) Report on Corporate Governance, (Sec 8.1)

3
unitarist, (Sec 8.2.1)

4
(a) moral anchors (b) values (c) ethical climate (d) framework, (Sec 8.2.2)

5
SABPP, (Sec 8.2.2)

6
(a) monitoring for policy (b) legal compliance (c) employee advocate (d) educator (e) questioning the ethical dimensions of managerial decisions, (Sec 8.2.3)

7
(a) human capital (b) strategic operations, (Sec 8.2.3)

8
(any of the following four in any order) informed consent; not be harmed or unfairly disadvantaged by the process of assessment (or testing); full information about the purpose and results of the assessment; suitable preparation for the process of assessment; not be subjected to assessment processes which have systematic bias, high error rates, unwarranted discrimination or which are non-job-relevant; confidentiality; secure storage of test data and results; destruction of results when no longer needed; counselling, especially in the case of drug, health and genetic testing, (Sec 8.4.1)

9
do no intentional harm, (Sec 8.4.2)

10
(any order) Data protection procedures, Due process in video surveillance practices, Due process in drug testing and genetic screening practices, Work-life balance, Email access notification, (Table 8.5)

11
Consequentialism, (Table 8.4)

12
(a) consistency (b) universality (c) a priori, (Sec 8.3.2)

13
(a) perceive (b) reasoning (c) act, (Sec 8.2.3)

14
(a) consistently (b) ends (c) autonomy, (Sec 8.3.2)

15
wrongdoing, (Sec 8.2.3)

16
(a) social (b) ethical (c) resolving, (Sec 8.3)

17
(a) means (b) end, (Table 8.4)

18
(a) liberty (b) property, (Table 8.4)

19
(a) productivity (b) efficiency, (Table 8.4)

20
(a) maximises (b) good (c) number, (Sec 8.3.1)

21
(a) fair (b) equal, (Sec 8.2.2)

22
business, (Sec 8.2.3)

23
Distributive, (Sec 8.3.3)

24
Retributive, (Sec 8.3.3)

25
(a) Negative, (b) positive, (Sec 8.3.4)

