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In the ______ perspectives there is less emphasis on the individual and more emphasis on the holistic nature of things, such as the individual being part of the community.
	



	
	 A. Western and Asian
	

	
	 B. African and European
	

	
	 C. Asian and American
	

	
	 D. African and Asian
	



	Answer Key: D
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The ______ perspectives place less emphasis on the individual and more emphasis on the holistic nature of things, such as being part of the community and Ubuntu.
	



	
	 A. Western and Asian



	

	
	 B. Asian and American
	

	
	 C. Western and African

	

	
	 D. African and Asian
	



	Answer Key: D

	



	Feedback: Good! In African and Asian cultures there is less emphasis on the individual and more emphasis on the holistic nature of things, on the individual as part of the community, on the interconnectedness of the creation, on the interpersonal and communal nature of personality, on the influence of culture, society and family, and on spiritual values. See section 13.3.9
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The ______ personality theory focuses on people’s experience of conflict because of internal biological drives, unconscious motives, past events and the norms of society.
	



	
	 A. psychodynamic
	

	
	 B. behaviouristic
	

	
	 C. humanistic
	

	
	 D. trait
	



	Answer Key: A

	



	Feedback: Good! The psychodynamic personality theory focuses on people’s experience of conflict because of internal biological drives, unconscious motives, past events and the norms of society. See section 13.3.1
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According to the ______ personality theory, human behaviour is characterised by enduring and consistent attributes in their behaviour.
	



	
	 A. psychodynamic
	

	
	 B. behaviouristic
	

	
	 C. trait
	

	
	 D. cognitive
	



	Answer Key: C

	



	Feedback: Good work! Human behaviour is characterised by enduring and consistent patterns behaviour described in concepts such as dispositions, dimensions, traits, factors and types. This approach is mainly emphasised in workplace applications, especially in the area of individual differences with a view to assess work competencies. See section 13.3.4
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Dave and Eric are work colleagues who are very competitive amongst each other, but find time to play soccer together every Saturday. The environmental influence being displayed here is ______.
	



	
	 A. social affiliations outside the family

	

	
	 B. cultural membership
	

	
	 C. corresponding personality traits
	

	
	 D. learned competitiveness

	



	Answer Key: A

	



	Feedback: Well done! Regarding social affiliations outside the family, important people such as friends often serve as an extension of the family, a place in which the child can explore and extend perceptions of him/herself and the world. In a situation with different values and attitudes, peer involvement may lay the basis for a culture of healthy competition, learning and work. See section 13.5.2
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As part of an assessment programme at work you have decided to include biographical information, interviews and personality tests. You did this in order to identify those aspects which employees see as possible reasons why they effectively cope in life and which could assist in maintaining and facilitating psychological health. This strategy best explains assumptions of the ______ psychological approach/es on personality.
	



	
	 A. trait and type
	

	
	 B. humanistic
	

	
	 C. contextual
	

	
	 D. psychosocial
	



	Answer Key: C

	



	Feedback: Well done! You can see that the approach considers a person's context - where they come from, their environmental and genetic influences, their beliefs and assumptions and the way they perceive life. Section 13.3.8
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Which of the descriptions below explain Mike's feelings and behaviours based on the psychoanalytical paradigm?
	



	
	 A. To avoid punishment as a child, Mike probably learned to keep a low profile, something he is still doing today. 

	

	
	 B. Mike has unresolved conflicts with his father, which might still influence his behaviour and his perception of authority.
	

	
	 C. Mike might possess personality characteristics that prevent him from becoming a high achiever, such as being an introvert.
	

	
	 D. Mike does not experience meaning in life.
	



	Answer Key: B

	



	Feedback: Oops that's incorrect! The psychoanalytic paradigm would refer to conflict and issues caused due to unresolved conflict experienced in childhood. See section 13.3.1 in your prescribed book. 


	




		[bookmark: p2q4]Question 8 of 50
	1.0 Points


Whenever she feels sad or down as a result of her difficult childhood, Sophy concentrates on and thinks about the positive things in her life, and in this way she has learned to handle stress. This is an example of utilising the concepts in _______ theory in order to overcome difficulties.
	



	
	 A. trait
	

	
	 B. cognitive
	

	
	 C. behaviourist
	

	
	 D. psychodynamic
	



	Answer Key: B

	



	Feedback: The cognitive theory could be used to explain the way in which Sophy used her thought processes to direct her own behaviour. See section 13.3.5
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In psychodynamic therapy, ______ occurs when the patient transfers negative or positive emotional attitudes experienced towards important persons as a child to the therapist.
	



	
	 A. regression
	

	
	 B. fixation
	

	
	 C. projection
	

	
	 D. transference
	



	Answer Key: D

	



	Feedback: Section 14.8.2
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The ______ contains the major driving power behind people's behaviour and is the basis for explaining all behaviour in psychodynamic theory.
	



	
	 A. conscious
	

	
	 B. preconscious
	

	
	 C. unconscious
	

	
	 D. superego
	



	Answer Key: C

	



	Feedback: Section 14.4
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Which one of the following theorists made significant findings with regard to how early child experiences can significantly influence adult behaviour and perceptions of what is good and bad in life?
	



	
	 A. Freud
	

	
	 B. Jung
	

	
	 C. Adler
	

	
	 D. Klein
	



	Answer Key: D

	



	Feedback: Ch 14, sect 14.4
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Each psychosexual stage in Freud’s theory has certain tasks that need to be resolved before a person can progress to the next stage. If a person does not properly resolve the tasks in a certain stage, the result is known as ______.
	



	
	 A. failure
	

	
	 B. inferiority
	

	
	 C. latency
	

	
	 D. fixation
	



	Answer Key: D
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Within the field of IO Psychology, unconscious processes are used to determine and study ______ within individuals, as well as between teams and team members within organisations.
	



	
	 A. conflicts
	

	
	 B. learned behaviours
	

	
	 C. self-efficacy
	

	
	 D. trait types
	



	Answer Key: A

	



	Feedback: Within the field of IO Psychology, unconscious processes are used to determine and study conflict within individuals, as well as between teams and team members within organisations. This personality theory focuses on people’s experience of conflict because of internal biological drives, unconscious motives, past events and the norms of society. See section 14.2 in the prescribed book.
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At work, Jack tends to be very aggressive, always focusing on negative things, makes sarcastic remarks and generally seems very cynical about life. According to Freud’s psychosexual stages and personality types, Jack probably has a/an ______ personality type.
	



	
	 A. anal-expulsive
	

	
	 B. oral-aggressive
	

	
	 C. anal-retentive
	

	
	 D. oral-dependent
	



	Answer Key: B

	



	Feedback: Well done! Jack displays behaviour linked to the oral-aggressive type: argumentative, pessimistic, “bitingly” sarcastic, cynical. See section 14.7, Table 14.3
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In essence Freud's theory is a model of conflict resolution due to which one of the following conditions' occurrence in human nature?
	



	
	 A. Clashes between unconscious forces and societal norms.
	

	
	 B. Cognitive schemas developed during childhood which clash with societal norms.
	

	
	 C. Biological energy which continuously threats homeostasis.
	

	
	 D. Conflict in peoples' perceptions of what is right and wrong.
	



	Answer Key: A

	



	Feedback: Chapter 14, textbook, section 14.3
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The ______ theory has made an immense contribution to the use of psychological assessment when selecting employees.
	



	
	 A. trait

	

	
	 B. cognitive
	

	
	 C. behaviouristic
	

	
	 D. humanistic
	



	Answer Key: A

	



	Feedback: Chapter 16, textbook, section 16.1
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The functions thinking, feeling, sensing, and intuition together with introversion and extraversion, form the basis of the ______.
	



	
	 A. 16PF questionnaire
	

	
	 B. MBTI
	

	
	 C. Five-factor Model
	

	
	 D. Three-factor Model
	



	Answer Key: B

	



	Feedback: Section 16.5.3
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According to the Five-Factor Model, conscientiousness is the opposite of ______.
	



	
	 A. openness to experience
	

	
	 B. antagonism
	

	
	 C. emotional stability
	

	
	 D. lack of direction
	



	Answer Key: D
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Which one of the following factors does NOT belong to Eysenck’s classification of three main or inclusive factors of personality?
	



	
	 A. extroversion vs introversion
	

	
	 B. neuroticism vs emotional stability
	

	
	 C. conscientiousness vs lack of direction
	

	
	 D. psychoticism vs tough-mindedness
	



	Answer Key: C

	



	Feedback: Prescribed book, Table 16.1
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Select the statement from the four options which is an important assumption in trait theory. According to trait psychology ______.
	



	
	 A. more or less enduring traits provide people with an identifiable personality profile across time and situations.
	

	
	 B. traits recognisable in people are foremost learned behaviour influenced by the environment.
	

	
	 C. genetic factors may only have a determining effect with regard to intellectual personality traits.
	

	
	 D. traits are not influenced by situations because of the consistency in traits.
	



	Answer Key: A

	



	Feedback: Ch 16, sect 16.3
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If you want to assess an individual’s attributes with regard to career development, job and organisational choices according to trait psychology you should focus on measuring ______.
	



	
	 A. self-identity
	

	
	 B. the need for achievement
	

	
	 C. ergs
	

	
	 D. sentiments
	



	Answer Key: D

	



	Feedback: Section 16.8
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An important assumption according to trait psychology is that ______.
	



	
	 A. more or less enduring traits provide people with an identifiable personality profile across time and situations
	

	
	 B. traits recognisable in people are foremost learned behaviour influenced by the environment
	

	
	 C. genetic factors may only have a determining effect with regard to intellectual personality traits.
	

	
	 D. traits are not influenced by situations because of the consistency in traits
	



	Answer Key: A

	



	Feedback: Prescribed book, section 16.3
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In humanistic theory, the term "meta needs" refer to ______.
	



	
	 A. feelings of excitement based on achieving or experiencing something
	

	
	 B. basic physiological and safety needs
	

	
	 C. motivation because of living or being
	

	
	 D. growth or being-needs in people
	



	Answer Key: D

	



	Feedback: Section 17.6.2
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Based on the humanistic approach and especially Frankl's theory, people should not allow circumstances or situations to dominate them; they should rather ______ it, in order to find meaning in life.
	



	
	 A. transcend
	

	
	 B. embrace
	

	
	 C. ignore
	

	
	 D. enjoy
	



	Answer Key: A

	



	Feedback: Yes! Self-transcendence indicates people’s ability to rise above themselves and circumstances in order to grow or find meaning in life. See section 17.5 in your prescribed book. 
Incorrect Feedback: 
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______ proposed a humanistic view on the uniqueness of personality through the idea of constructs to describe personality structure.
	



	
	 A. James
	

	
	 B. Rogers
	

	
	 C. Kelly
	

	
	 D. Allport
	



	Answer Key: C

	



	Feedback: Kelly describes the uniqueness of personality through the idea of constructs. (P382 Section 17.4)

	




		[bookmark: p7q4]Question 26 of 50
	1.0 Points


Allport’s proprium concept for the self can be defined as ______.
	



	
	 A. a person’s self-perception
	

	
	 B. what the individual would like to be
	

	
	 C. a person’s self-perception
	

	
	 D. all aspects denoting personality unity
	



	Answer Key: D
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According to Rogers, which concept denotes repressible, but indestructible innate and acquired forces in people that give direction to and energise all striving behaviours in people?
	



	
	 A. Growth needs
	

	
	 B. Self-actualisation
	

	
	 C. Actualising tendency
	

	
	 D. Self-esteem
	



	Answer Key: C

	



	Feedback: Section 17.6.2
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Maslow and Rogers agreed that people strive for growth towards ______.
	



	
	 A. positive regard
	

	
	 B. self-actualisation
	

	
	 C. belonging
	

	
	 D. will to meaning
	



	Answer Key: B

	



	Feedback: Chapter 17, textbook, section 17.6.2
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Based on Rogers' theory, if a person is experiencing hardship and difficulty in life, they should seek support from others, so that they can grow and develop in an atmosphere of ______.
	



	
	 A. optimal stress
	

	
	 B. unconditional positive regard
	

	
	 C. conditional positive regard
	

	
	 D. competitiveness
	



	Answer Key: B

	



	Feedback: Incorrect. According to Rogers, individuals can only develop into fully functioning people if they experience unconditional positive regard, that is being regarded and accepted unconditionally in relationships, so that they feel worthy and are able to develop a complete self image. See prescribed book section 17.5
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A schemata is defined as ______.
	



	
	 A. a plan for the future 




	

	
	 B. cognitive congruence
	

	
	 C. reaction formation
	

	
	 D. a basic structure of the mind
	



	Answer Key: D

	



	Feedback: Section 18.5
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In cognitive theory, the term "aggression" is defined as ______.
	



	
	 A. an identity crisis, with widespread changes in core roles 

	

	
	 B. something that violates the core role
	

	
	 C. holding on to invalid constructs
	

	
	 D. anxiety, with an inability to accurately interpret situations
	



	Answer Key: D

	



	Feedback: Section 18.8
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Cognitive psychology is mainly concerned with the ____________.
	



	
	 A. unconscious

	

	
	 B. conscious
	

	
	 C. motivation
	

	
	 D. ego
	



	Answer Key: B

	



	Feedback: Section 18.4.2
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The ______ corollary enables people to relate well to one another.
	



	
	 A. commonality 

	

	
	 B. individuality
	

	
	 C. sociality
	

	
	 D. fundamental
	



	Answer Key: C

	



	Feedback: The sociality corollary refers to the social roles people play in one another’s lives, which basically means that they relate to one another. This is the basis of interpersonal relationships and the foundation of the sociality corollary (Bergh & Theron 2013, section 18.5.3.11).
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Personality, according to cognitive psychologists like Kelly, is ______.
	



	
	 A. characterised by various personal constructs and how they are used to understand the world and others in order to anticipate and predict future events.
	

	
	 B. made up of a number of personal constructs which form the core of the self or personality.
	

	
	 C. defined as the core roles a person assumes or that is given to him/her by others.
	

	
	 D. recognisable and determined by the enduring consistency and validity of personal constructs in order to cope with life’s requirements.
	



	Answer Key: A

	



	Feedback: Section 18.5
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When pleasure is described as mastering a new experience, the ______ perspective is used.
	



	
	 A. behaviourist
	

	
	 B. humanist
	

	
	 C. cognitive
	

	
	 D. psychodynamic
	



	Answer Key: C

	



	Feedback: Section 18.8.3
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The top management of a company wants to establish a new performance management programme. According to cognitive perspectives a prerequisite for the success of such a programme will be ______.
	



	
	 A. the upwards shift of decision-making in the hierarchy
	

	
	 B. low levels of challenge for all role players in the programme
	

	
	 C. that all employees "buy into" the system and participate in decision-making
	

	
	 D. the upwards shift of control in the hierarchy
	



	Answer Key: C

	



	Feedback: Chapter 18, textbook, section 18.7
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______ focuses on the optimal experience and functioning of an individual in all spheres of life.
	



	
	 A. Character strength
	

	
	 B. Pleasurable life or hedonism
	

	
	 C. God life or eudaimonic happiness
	

	
	 D. Psychological integration
	



	Answer Key: C

	



	Feedback: Section 19.5.1
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The processes of absorption, vigour and dedication are used to describe a certain type of involvement in executing a job or task, known as ______.
	



	
	 A. self-efficacy
	

	
	 B. flow
	

	
	 C. engagement
	

	
	 D. hardiness
	



	Answer Key: C

	



	Feedback: Section 19.5.5
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The study field involved in exploring the origins of health and strength is ______.
	



	
	 A. positive psychology
	

	
	 B. salutogenesis
	

	
	 C. fortigenesis
	

	
	 D. ergonomics
	



	Answer Key: C
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Studies suggest that psychological well-being consists of six facets. Which facet best describes the person who feels competent to manage a complex environment by creating contexts that allow them to manage the responsibilities of daily life?
	



	
	 A. Environmental mastery
	

	
	 B. Self-acceptance
	

	
	 C. Personal growth
	

	
	 D. Purpose in life
	



	Answer Key: A

	



	Feedback: Environmental mastery best describes the person feels competent to manage a complex environment by creating contexts that allow them to manage the responsibilities of daily life. (p. 415 Section 19.3.1)
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Caleb perceives his job situations and experiences as motivationally relevant as it offers him desired challenges worth engaging with. From the construct of sense of coherence Caleb is experiencing __________ in his job.
	



	
	 A. comprehensibility 

	

	
	 B. belonging
	

	
	 C. happiness
	

	
	 D. meaningfulness
	



	Answer Key: D

	



	Feedback: Section 19.5.5
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Zanele is patient with people because she believes that people are generally kind, even though their behaviour can be confusing at times. This facet of social well-being is known as social ______.
	



	
	 A. acceptance
	

	
	 B. actualisation
	

	
	 C. integration
	

	
	 D. contribution
	



	Answer Key: A

	



	Feedback: Chapter 19, textbook, section 19.3.1
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A person who emphasises the good in people and consistently searches for the reasons why they stay healthy, can be said to promote the assumptions of _____.
	



	
	 A. eudaimonia and virtues
	

	
	 B. the complete state model of health
	

	
	 C. positive psychology and salutogenesis
	

	
	 D. social actualisation and subjective well-being
	



	Answer Key: C
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The Social Readjustment Rating Scale is utilised in assessment and research in order to ______.
	



	
	 A. determine which hassles and uplifts are manifesting in people’s daily lives
	

	
	 B. acquire statistics on the acute and chronic nature of stress in work life
	

	
	 C. obtain LCU-scores on the cumulative health and stress effects of certain life events
	

	
	 D. get an impression of people who are predisposed to certain psychological and physiological stressors 

	



	Answer Key: C

	



	Feedback: Section 20.3.4
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Stress can be ______, resulting from the sudden onset of events, or it can be ______ (of long duration) such as when it is caused by daily hassles.
	



	
	 A. chronic; acute
	

	
	 B. acute; chronic
	

	
	 C. negative; positive
	

	
	 D. positive; negative
	



	Answer Key: B

	



	Feedback: Well done! Stress can be acute, resulting from the sudden onset of events, such as a death in the family or the loss of a job, or it can be chronic (of long duration) such as when it is caused by a frustrating intimate relationship, an unsatisfactory work situation or daily hassles. See section 20.3.4 in your prescribed book.
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In Weiss and Mirin’s suggested stages of alcohol dependence, stage 1 is known as the ______ stage.
	



	
	 A. experimentation
	

	
	 B. intoxication
	

	
	 C. routine-use
	

	
	 D. dependence
	



	Answer Key: A

	



	Feedback: Yes! Stage 1 is known as the experimentation phase. See prescribed book section 20.5.4, Figure 20.5
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The DSM classifies post-traumatic 
stress disorder (PTSD) as ______ disorder.
	



	
	 A. a psycho-physiological
	

	
	 B. an anxiety
	

	
	 C. a personality
	

	
	 D. a stress
	



	Answer Key: B

	



	Feedback: Incorrect. The DSM actually classifies PTSD as an anxiety disorder, especially if the anxieties associated with the trauma remain as a chronic condition. See sections 20.5.1 and 20.5.2 of your prescribed book..
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Work dysfunction or impaired work behaviour is sometimes seen as a defect in the development of ______ and may be influenced by______, or can be the result of factors in the employee or a combination with factors in the work environment, and may include a wide array of employee emotions, cognitions and behaviours.
	



	
	 A. the work environment; psychological disorders
	

	
	 B. the work personality; psychological disorders
	

	
	 C. positive psychology; the work personality
	

	
	 D. the work personality; positive psychology
	



	Answer Key: B

	



	Feedback: Section 20.2
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Mary is constantly worried and uncomfortable about her job performance, always expresses feelings of being ineffective and now suffers from insomnia. Mary may be suffering from ______.
	



	
	 A. paranoid personality disorder 

	

	
	 B. phobic disorder
	

	
	 C. generalised anxiety disorder
	

	
	 D. panic disorder
	



	Answer Key: C

	



	Feedback: Section 20.7
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Although she is quite successful, in her work ethic, Sarah does not distinguish between work and non-work roles, she is always competing, and always time and results driven. All of this makes her quite a difficult person to work and be with. Sarah demonstrates the behaviour and attributes described as ______.
	



	
	 A. a Type A personality

	

	
	 B. workaholism

	

	
	 C. work addiction
	

	
	 D. a hardy personality
	



	Answer Key: A

	



	Feedback: Section 20.6.3
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