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Part 1 of 14 - Chapter 13 Theory
4.0 Points

Question 1 of 50

1.0 Points

The criteria for comparing and evaluating personality theories and concepts does NOT include ______.

 A.  comprehensiveness 


 B.  parsimony 


Correct
 C.  individuality 


 D.  testability 


Answer Key: C

Feedback:

To define personality in all its dimensions, the following criteria must be emphasised:

the external, visible and observable physical appearances, behaviour and traits, often referred to as the “mask” (the original meaning of personality)

possible invisible behaviours, emotions, attitudes, values, thoughts and feelings

enduring patterns and consistencies, but also the dynamic nature of behaviour, indicating motivation and change

wholeness and differentiation in personality, a person being body and mind with all its separate and integrated functions

the necessity to accept that personality refers to a dynamic, living human able grow, change and to adapt to situations.

See section 13.2.2

Question 2 of 50

1.0 Points

______ research involves research on the validity and reliability of work performance variables which are used to correlate with or relate to personality attributes.

 A.  Moderator 


 B.  Biographical 


 C.  Classic personality 


Correct
 D.  Criterion 


Answer Key: D

Feedback: Good work! A special application of correlation research in the work context is criterion research, in which problems of validity, reliability and restrictedness are special issues. Researchers try to find work performance criteria that are specific to certain jobs but also have universal applications and may be related to psychological concepts, such as personality. See section 13.7

Question 3 of 50

1.0 Points

O-data on a candidate can be gathered by means of ______.

 A.  the candidate’s personal history

 B.  an interview with the candidate 


 C.  standardised tests or experiments 


Correct
 D.  ratings by the candidate’s colleagues 


Answer Key: D

Feedback: Good! O-data or observer data is information obtained through observations and ratings by people who are knowledgeable about participants. See section 13.7

Question 4 of 50

1.0 Points

Which approach is of the opinion that “Apples don’t fall far from the tree” (in other words, children are like their parents)?

Correct
 A.  Biological and evolutionary perspectives 


 B.  Cognitive theories 


 C.  Psychosocial theories 


 D.  Humanistic, phenomenological and existential approaches 


Answer Key: A

Feedback: Yes! Biological and evolutionary perspectives study behavioural genetics. In these approaches many contributions come from other traditional personality theories such as inheritance and evolution. Personality and behaviour are seen as a function of evolutionary processes, owing to processes of transfer and adaptation. See section 13.3.6

Part 2 of 14 - Chapter 13 Application
4.0 Points

Question 5 of 50

1.0 Points

If you were asked to explain how the concepts and assumptions related to the humanist theory relates to your own life, which of the following strategies would be the most applicable?

 A.  Explain the early childhood experiences that influence your current behaviour. 


 B.  Describe your current home and study environment, as well as the people in these environments, and how they impact on your behaviour. 


Correct
 C.  Indicate how you make your own choices in your striving to experience meaning. 


 D.  Explain the cultural customs which influence your behaviour. 


Answer Key: C

Feedback: Well done! Human personality and self image are best understood by their subjective existence in, and unique experiences of, reality, as well as the striving towards self-actualisation to realise internal potential and strive for meaning. Section 13.3.3

Question 6 of 50

1.0 Points

Which one of the following approaches in psychology would typically make use of qualitative approaches to study and assess personality?

 A.  Cognitive psychology 


 B.  Behaviourism 


 C.  Biological perspective 


Correct
 D.  Humanism 


Answer Key: D

Feedback: Yes! Because humanism focuses on subjective experiences, the individual would be the best source for research in this approach and therefore, qualitative methods like interviews or narrative analysis would be applicable. See section 13.3.3

Question 7 of 50

1.0 Points

Susan’s characteristics and personality have been influenced by genetic factors. As these characteristics are relatively stable, it is unlikely that she will change. This description of Susan relates to the ______ perspective/s on personality.

 A.  trait 


 B.  cognitive and social-cognitive 


Correct
 C.  biological and evolutionary 


 D.  psychosocial 


Answer Key: C

Feedback: Good! Biological and evolutionary perspectives study behavioural genetics. In these approaches many contributions come from other traditional personality theories such as inheritance and evolution. Personality and behaviour are seen as a function of evolutionary processes, owing to processes of transfer and adaptation See section 13.3.6

Question 8 of 50

1.0 Points

Which of the following statements is most appropriate with regard to biological and evolutionary theories on personality?

 A.  Human behaviour is influenced by neuro-psychic structures which are primarily genetically determined. 


 B.  People will construe relational and other schemas in order to adapt to other people through cognitive processes in the brain. 


 C.  Personality and behaviour can be influenced to adapt and change as a result of heritability, neurology, the human history and social requirements. 


Incorrect
 D.  Cross-cultural research on twins and cross-cultural studies indicate that people across cultures inherit similar attributes. 


Answer Key: C

Feedback: Personality and behaviour are seen as a function of evolutionary processes, owing to processes of transfer and adaptation. However, the impact of the environment on the manifestation of genetic traits is not underestimated, because learning and environmental influences can shape and direct genetic potential. See section 13.3.6

Part 3 of 14 - Chapter 14 Theory
4.0 Points

Question 9 of 50

1.0 Points

What kind of anxiety results from the id being in conflict with the ego?

 A.  Reality anxiety 


Correct
 B.  Neurotic anxiety 


 C.  Moral anxiety 


 D.  Libido anxiety 


Answer Key: B

Feedback: Section 14.8.2

Question 10 of 50

1.0 Points

The term ______ is used to describe a situation where a person did not successfully master a critical stage in early development which then influences subsequent adult behaviours, attitudes, and values.

 A.  Fixation 


 B.  Defense mechanisms 


Incorrect
 C.  Unconscious drives 


 D.  Conflict 


Answer Key: A

Feedback: Incorrect. Table 14.3 provides a summary of the psychosexual development stages and the character types associated with each. The table shows for example that the first developmental task for a baby involves being weaned. If this does not happen successfully and the need is not satisfied satisfactorily, it results in a fixation, as is the case with Tamara's smoking habit (oral fixation).

Question 11 of 50

1.0 Points

Jung was the first theorist to emphasise and define ______.

 A.  the inferiority complex 


 B.  the "eight ages of man" 


 C.  birth order effect on behaviour 


Correct
 D.  introversion/extraversion 


Answer Key: D

Feedback: Section 14.7

Question 12 of 50

1.0 Points

According to Freud, in order to reduce tension, the ______ operates according to the pleasure principle whereby maximum pleasure is obtained through satisfying all needs.

 A.  id 


 B.  ego 


 C.  superego 


Incorrect
 D.  evaluative agent 


Answer Key: A

Feedback: Section 14.5

Part 4 of 14 - Chapter 14 Application
3.0 Points

Question 13 of 50

1.0 Points

Which group of concepts does NOT indicate a psychodynamic understanding of personality structure or the building blocks of personality?

 A.  conscious, unconscious pre-conscious 


 B.  id, ego, super-ego 


Correct
 C.  instincts, libido, defence mechanisms 


 D.  self, personal unconscious and collective unconscious 


Answer Key: C

Feedback: Well done! In Freud's understanding of personality structure, the building blocks of personality are the id, the ego and the super ego. In Jung's theory, we refer to the ego, the personal unconscious and the collective unconscious as the building blocks. The instincts, libido, defence mechanisms are not the building blocks, but the result of conflicts within the psyche. See section 14.5

Question 14 of 50

1.0 Points

Following an unfortunate event in which an employee verbally abused a customer who was mistaken in her perception of having already paid her account, a manager addresses the customer relations team stating that management expects responsible behaviour, even when dealing with stressful situations at work. According to a psychodynamic perspective management’s expectations are related to ______.

 A.  the morality principle and ego integration 


 B.  an archetype of the good in people 


 C.  adult behaviour and application of the persona 


Correct
 D.  super-ego and parent behaviour 


Answer Key: D

Feedback: Good work! In this scenario, management plays the role of the superego; it is an internal morality governing ideas on what is right and wrong. The superego has two subsystems: a conscious that punishes behaviour and the ego that rewards it. See section 14.5

Question 15 of 50

1.0 Points

______ manifests when a person always rationalises or tries to be clever about things, while when a person shows the opposite behaviour from what he/she usually does, it illustrates ______.

 A.  Repression; reaction-formation 


 B.  Intellectualisation; reaction-formation 


 C.  Reaction-formation; intellectualisation 


Incorrect
 D.  Reaction-formation; repression 


Answer Key: B

Feedback: Make sure that you understand all the defence mechanisms and how they will manifest. Intellectualisation occurs when a person handles isolating or insulating threatening experiences or emotions by speaking rationally or intellectually about them. Reaction-formation occurs when a person behaves in a manner exactly the opposite of their true, possibly undesirable feelings. See section 14.3, Table 14.1

Part 5 of 14 - Chapter 16 Theory
4.0 Points

Question 16 of 50

1.0 Points

Personality can also be influenced and formed by the type of interpersonal experiences and situations which people encounter in their lives. This assumption can best be attributed to the trait theorists known as ______.

 A.  Cattell and Eysenck 


 B.  Allport and Digman 


 C.  Kretchmer and Sheldon 


Correct
 D.  Baldwin and Sullivan 


Answer Key: D

Feedback: Section 16.5.2

Question 17 of 50

1.0 Points

The ______ theory has made an immense contribution to the use of psychological assessment when selecting employees.

Correct
 A.  trait

 B.  cognitive 


 C.  behaviouristic 


 D.  humanistic 


Answer Key: A

Feedback: Chapter 16, textbook, section 16.1

Question 18 of 50

1.0 Points

Belbin describes various types of roles that people might assume in a group. Which one of the following is often used in facilitating interaction in work groups?

 A.  Diverger 


 B.  Converger 


Correct
 C.  Initiator 


 D.  Assimilator 


Answer Key: C

Feedback: The initiator (p. 364 Section 16.5.3)

Question 19 of 50

1.0 Points

Allport utilises the concept of ______, which refers to fundamental underlying and motivational structures and defines a person's personality.

 A.  cardinal traits

 B.  proprium traits 


Correct
 C.  central traits 


 D.  common traits 


Answer Key: C

Feedback: Chapter 16, textbook, section 16.6.2

Part 6 of 14 - Chapter 16 Application
3.0 Points

Question 20 of 50

1.0 Points

When we say that David is expedient, utilitarian, forthright,self-assured, dominant, socially bold, open to change, self-reliant, and tense, we are describing his personality based on ______.

Incorrect
 A.  Eysenck's Three-Factor Model 


 B.  the MBTI 


 C.  the Five-Factor Model 


 D.  the 16PF 


Answer Key: D

Feedback: Whoops! The terms used are found in the 16PF. When assessing personality according to the 16PF, personality is divided into 16 so-called "first-order factors" or "source traits." See section 16.5.1.2 and Table 16.2 in your prescribed book.

Question 21 of 50

1.0 Points

The main danger of using the ______ theory to describe personality is due to the fact that people might be labelled based on one dominant type, and the uniqueness of people in the way they express themselves may be ignored.

 A.  psychodynamic 


 B.  behaviourist 


 C.  cognitive 


Correct
 D.  trait 


Answer Key: D

Feedback: Section 16.11

Question 22 of 50

1.0 Points

Which concept does Allport use to explain why people choose the motives that suit their self-concept?

 A.  Propriate needs

 B.  Dynamic traits 


 C.  Preservative functional autonomy 


Correct
 D.  Propriate functional autonomy 


Answer Key: D

Feedback: Chapter 16, textbook, section 16.8

Part 7 of 14 - Chapter 17 Theory
4.0 Points

Question 23 of 50

1.0 Points

______ focuses on individual experience and on group experiences, which are necessary considerations in South Africa with regard to the constitution and eleven ethnical groupings.

 A.  Behaviourism 


 B.  Cognitive theory 


 C.  Psychoanalysis 


Correct
 D.  Humanism 


Answer Key: D

Feedback: Section 17.2

Question 24 of 50

1.0 Points

The concept of “patterned experiential knowledge” in fact refers to ______.

 A.  traits and cognitions as in cognitive psychology 


 B.  conditioned responses as in behaviourist theories 


 C.  self-awareness by reflecting on your own behaviour 


Correct
 D.  enduring perceptions of the self which reflect in behaviour 


Answer Key: D

Feedback: Section 17.4

Question 25 of 50

1.0 Points

In humanistic theory, the term "peak experience" refers to ______.

 A.  commitment and satisfaction by doing tasks or processes 


Correct
 B.  feelings of excitement based on achieving or experiencing something 


 C.  motivation because of living or being 


 D.  growth- or being needs in people 


Answer Key: B

Feedback: Section 17.6.2

Question 26 of 50

1.0 Points

Rosenbaum described learned resourcefulness as ______.

 A.  behaviour marked by high levels of control, challenge and commitment 


 B.  mature, autonomous behaviour in achieving objectives 


 C.  a realistic ideal of self-image and potential to grow 


Correct
 D.  behaviours and skills used to control events and behaviours 


Answer Key: D

Feedback: Chapter 17, textbook, section 17.7, figure 17.2

Part 8 of 14 - Chapter 17 Application
3.0 Points

Question 27 of 50

1.0 Points

The humanistic perspective perceives being a person and having a sense of self as a/an ______ process.

 A.  irrational 


Incorrect
 B.  emotional 


 C.  rational 


 D.  social 


Answer Key: C

Feedback: Rational. People make choices and take responsibility for those choices. Section 17.3.5 and 17.4

Question 28 of 50

1.0 Points

Elton approaches his studies with behaviour marked by high levels of control, challenge and commitment. Which concept emphasising the positive and healthy nature of personality is he exhibiting?

Correct
 A.  Personal hardiness 


 B.  Learned resourcefulness 


 C.  External locus of control 


 D.  Self-actualisation 


Answer Key: A

Feedback: Personal hardiness (p. 389 Section 17.8)

Question 29 of 50

1.0 Points

You notice your friend who has been studying with you the past year always seems to understand exactly what is going on with her modules, manages her time efficiently and knows how she can use her experiences with the modules in her work context. This could be related to ______.

 A.  competency 


 B.  striving for superiority 


Correct
 C.  sense of coherence 


 D.  learned resourcefulness 


Answer Key: C

Feedback: This could be related to Sense of Coherence. (p. 388 Section 17.7)

Part 9 of 14 - Chapter 18 Theory
4.0 Points

Question 30 of 50

1.0 Points

When one cognitive element such as a belief or value implies the opposite of another cognitive element, it is known as ______.

 A.  fundamental postulate 


 B.  constructive alternativism 


 C.  a core construct 


Correct
 D.  cognitive dissonance 


Answer Key: D

Question 31 of 50

1.0 Points

In Mischel's theory, ______ are concerned with an individual’s cognitive and behavioural competencies.

 A.  self-control systems and plans 


 B.  goals and subjective values 


 C.  encoding strategies 


Correct
 D.  construction competencies 


Answer Key: D

Feedback: Good! Construction competencies are concerned with an individual’s cognitive and behavioural competencies. In other words, what does a person know and what skills does he/she possess? See section 18.5 of your prescribed book.

Question 32 of 50

1.0 Points

Mischel’s research focused on how people could learn self-control by concentrating their attention on particular stimuli. In the work context, this of particular use in ______.

 A.  recruitment and selection 


 B.  organisational development 


 C.  performance management 


Incorrect
 D.  psychometrics 


Answer Key: C

Feedback: Not correct. Mischel’s research focused on how people could learn self-control by concentrating their attention on particular stimuli. This is of particular use in performance management. See section 18.5 of your prescribed book.

Question 33 of 50

1.0 Points

A construct that allows individuals to change their opinions when new information arises which is relevant to the experience is called ______.

Correct
 A.  a propositional construct 


 B.  a constellatory construct 


 C.  encoding strategies 


 D.  a pre-emptive construct 


Answer Key: A

Part 10 of 14 - Chapter 18 Application
3.0 Points

Question 34 of 50

1.0 Points

When pleasure is described as mastering a new experience, the ______ perspective is used.

 A.  behaviourist 


 B.  humanist 


Correct
 C.  cognitive 


 D.  psychodynamic 


Answer Key: C

Feedback: Section 18.8.3

Question 35 of 50

1.0 Points

Sipho is given three tasks (A, B and C) to complete by the end of the day. Sipho goes through the tasks and concludes that tasks A and C are easy while task B is labelled as difficult. The difficult task is completed in the morning while the easy tasks are completed in the course of the afternoon. According to Kelly, which of the following corollaries best describe the manner in which Sipho labelled the tasks?

 A.  Range 


Correct
 B.  Dichotomy 


 C.  Organisation 


 D.  Modulation 


Answer Key: B

Question 36 of 50

1.0 Points

One often finds that before, during and after organisational mergers, lay-offs, and changes in work systems some employees have difficulty in accepting such interventions. It seems that such employees cannot or do not want to make the necessary “mind shifts”. The concept/s which cognitive psychologists use to explain this scenario where some employees experience possible conflicting feelings and thoughts when cognitions in a particular construct contain opposite meanings is/are known as ______.

 A.  cognitive unity 


Correct
 B.  cognitive dissonance 


 C.  equity and homeostasis 


 D.  suspended constructs 


Answer Key: B

Feedback: Well done! This scenario points to cognitive dissonance, which is explained in Chapter 18, textbook, section 18.4.3.2. Their reactions serve to reduce the dissonance or conflict between the new and the old.

Part 11 of 14 - Chapter 19 Theory
4.0 Points

Question 37 of 50

1.0 Points

Positive emotion leads to interest in the world; this interest leads to a newer and more adaptive ______ for the exploration of the world around one.

 A.  happiness 


 B.  cognitive broadening 


 C.  though-action tendency 


Incorrect
 D.  self-congruence 


Answer Key: C

Feedback: This interest leads to a newer and more adaptive thought-action tendency for the exploration of the world around one. See prescribed book section 19.3.2

Question 38 of 50

1.0 Points

Which one of the following is a personality repertoire which includes mainly three functions namely, regressive self-control, reformative self-control, and experiential self-control?

 A.  Self efficacy 


 B.  Locus of control 

 C.  Personal hardiness 


Correct
 D.  Learned resourcefulness 

Answer Key: D

Feedback: Chapter 19, textbook , section 19.5.4

Question 39 of 50

1.0 Points

According to the complete mental health state model, complete mental health is a condition which combines the symptoms of ______.

Correct
 A.  high levels of emotional, psychological and social well-being, as well as the absence of a recent psychological disorder 


 B.  high levels of emotional, psychological and social well-being, as well as the diagnosis of a recent psychological disorder 


 C.  low levels of emotional, psychological and social well-being, as well as the absence of a recent psychological disorder 


 D.  low levels of emotional, psychological and social well-being, as well as the diagnosis of a recent psychological disorder 


Answer Key: A

Feedback: Chapter 19, textbook, section 19.6.2, Figure 19.10. Complete mental health is defined as high levels of emotional, psychological and social well-being, as well as the absence of a recent psychological disorder.

Question 40 of 50

1.0 Points

Benefit-finding is a specific characteristic of the ______ paradigm.

 A.  salutogenic 


 B.  humanistic 


Correct
 C.  fortigenic 


 D.  behaviourism 


Answer Key: C

Part 12 of 14 - Chapter 19 Application
3.0 Points

Question 41 of 50

1.0 Points

The main difference between pathogenic and strength paradigms in the study of and action with regard to psychological health or well-being is the strength paradigm's emphasis on ______.

Correct
 A.  people's positive resources which are utilised for health and to function optimally 


 B.  first repairing and healing that which is wrong with people before striving for more 


 C.  diagnosing and treating illness and maladjustment according to certain prescriptions. 


 D.  physical or medical health as the primary exclusive indication of wellness and adjustment. 


Answer Key: A

Feedback: Section 19.2

Question 42 of 50

1.0 Points

The nun Mother Teresa of Calcutta dedicated her life to caring for the poverty stricken in India. In contrast, a young man who has just had his first successful music album released is interested in attending several parties in Europe and in being noticed in the company of established celebrities.

Based on ideas about "the good life", it is evident that the young man experienced ______.

 A.  the pleasurable life 


Incorrect
 B.  growth and development 


 C.  hedonic pleasure 


 D.  eudaimonic happiness 


Answer Key: C

Question 43 of 50

1.0 Points

Who can, arguably, be attributed to be the father of Positive Psychology by virtue of the first use of the word in a publication?

 A.  Seligman 


 B.  Rogers 


 C.  Coetzee and Viviers 


Correct
 D.  Maslow 


Answer Key: D

Feedback: Section 19.4.3.2

Part 13 of 14 - Chapter 20 Theory
4.0 Points

Question 44 of 50

1.0 Points

Personality disorders characterised by dramatic, emotional or erratic behaviour include ______.

 A.  the narcissistic personality 

 B.  the dependent personality 


Incorrect
 C.  the obsessive-compulsive personality 


 D.  the borderline personality 


Answer Key: D

Feedback: That is not correct, the borderline personality is included in this group.

Question 45 of 50

1.0 Points

______ disorders were previously referred to as neuroses.

Incorrect
 A.  Stress 


 B.  Personality 


 C.  Anxiety 


 D.  Mood 


Answer Key: C

Feedback: That is not correct. Anxiety disorders were previously referred to as neuroses. See section 20.5.2 of the prescribed book.

Question 46 of 50

1.0 Points

An approach or model which relates the level of physical and psychological adjustment to stress is referred to as the ______.

 A.  Diagnostic Statistical Model 


Correct
 B.  General Adaptation Syndrome 


 C.  Diathesis Stress Model 


 D.  Conservation of Resources Model 


Answer Key: B

Question 47 of 50

1.0 Points

The ______ personality describes individuals 

with excessive concern about their own 

importance and undue demands for attention 

and admiration.

 A.  schizoid 


 B.  paranoid 


 C.  narcissistic 


Incorrect
 D.  dependent 


Answer Key: C

Feedback: This statement describes the narcissistic personality. See section 20.5.3 of the prescribed book.

Part 14 of 14 - Chapter 20 Application
3.0 Points

Question 48 of 50

1.0 Points

Which type of depression is linked to women only?

 A.  Bipolar depression 


 B.  Postpartum depression 


 C.  Dysthymic depression 


Incorrect
 D.  Cyclothymic depression 


Answer Key: B

Question 49 of 50

1.0 Points

John has been caught drinking at work and seems to have lost all interest in his work and the activities that he used to enjoy. He seems to simply try to survive until the next drink. John is experiencing the ______ stage of substance dependence.

 A.  experimentation 

 B.  abusing 


Correct
 C.  dependence 


 D.  using 


Answer Key: C

Feedback: There are many biological, social and psychological reasons why people may develop substance dependencies. Whatever the underlying reasons, substance dependence usually has a sequence of stages. During the dependence stage, the sufferer experiences loss of control over the use and seems to lose interest in other life activities (Bergh & Theron 2013, figure 20.5).

Question 50 of 50

1.0 Points

Career-development problems relate to ______.

 A.  job-related immaturity 


 B.  vocational uncertainty 


 C.  a midlife crisis 


Correct
 D.  all of the above 


Answer Key: D
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