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PYC3701 ( 408835) May/June 2011
SOCIAL PSYCHOLOGY (PSYCHOLOGY)

1 Sipho gets on an elevator in an office building, along with three others All passengers face front,
except a woman, whe continues fo stand facing the back of the elevator all the way to the 21st floor
The most likely reason for Sipho's discomfort for this 1s that

1 he thinks it 1s an attempt by the woman to change the elevator-nding "tradition" m the building
2 he assumes it 1s some sort of ferminist rebelliousness
3 the behaviour 1s a contradiction of Sipho's elevator-nding schema
4 he beheves the woman may have a wision or other problem
Answer: 3

2 The academic performance of certain students dramatically improved when teachers were led to
beheve that those students were intellectually gified, regardless of the true ability levels of the
students This result shows the importance of

1 schemas and self-fulfiling prophecies
2 information overload

3 the in-group phenomenon

4 information processing and base rates

Answer: 1

3 High levels of stress and multiple, competing demands for our attention and abilties can reduce our
mental processing capacity These situations can lead to

cognilive withdrawal
information overload
perseverance effect
schema development

o by =

Answer: 2
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4 Heunstics exert a strong nfluence on our thinking because they

1 activate cntical brain structures such as the amygdala

2 reduce the mental effort needed to make judgments and decisions

3 are effortful processes that require an expenditure of mental energy

4 rely on our intemal personal biases and unknown prejudices
Answer: 2

5 The frequency with which a given event or pattern occurs in the population i1s its

1 representativeness

2 recency effect

3 base rate

4 frequency ratio
Answer: 3

6 When making judgments that involve factual mformation, we tend to rely on

1 the amount of relevant information we can recall
2 the ease with which we can recall relevant imformation
3 automatic processing of factual mformation
4 our feelings regarding the topic
Answer: 1

7 The relatively effortful and conscious processing of social information 1s known as

1 automatic processing

2 heunstic processing

3 controlied processing

4 perseverance processing
Answer: 3

8  Thand: and Ntomb: are members of a girls’ basketball team who are responsible for helping to
organise fundraising efforts for thew team Thandi is extremely motivated to complete this task, in
contrast, Ntombi only shows a mild interest in completing the required task VWhich ane of the following
statements best summanses the likehhood that Thandi and Ntombr will complete their tasks?

1 Thandi's motivation wilt probably cause herio become overly optimistic which, in tum, will cause
her to not compiete the task at all, Ntombr’s lack of mohvation will kely cause her to complete
the task, surpnsing even herself

2 Thandi will definitely complete the task in a prompt manner due to her high level of motivation,
Ntombi might not complete the task at all due to her lack of motivation

3 Thandi's motivation will probably cause her to become overly aptimistic which, in turn, will cause
her to not complete the task at all, similarly, Ntombs might not complete the task at all due to her
lack of motivation

4.  Thandr's maotivation will ikely cause her to predict that she will finish her task quickly, however,
this will have no effect on whether she actually complates her task quicker than Ntomb

Answer: 4
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g When people engage in thought suppression, two processes are mvolved The operating process

involves

1 reducing the effects of the rebound effect

2 producing a reactance response In people

3 searching for evidence that unwanted thoughts are about to intrude

4  deliberate and effortful attempts to distract oneself with other thoughts or activities

Answer: 4

10 Nandiis in a farly good mood Consequently, we should expect her to show a(n) --— in her use of

1 increase, effortiul cognitive processing
2 decrease, heunstics
3 Increase, thought suppression
4 increase, heunstics
Answer: 4

11 We tend to remember facts and other information betier when we are in the same mood as we were in
when we leamed the information This 1S known as

1 affective state determined retneval

2 affect-cognition feedback

3 the mood congruence effect

4 mood dependent memory
Answer: 4

12 In general, we —-—--1n our detection of deception

1 don't percerve others as being trustworthy
2 do only a Iittle better than chance
3 feel the need o be polite
4 often confront people directly
Answer: 2

13 Which statement best descnbes the atinbution process? The process by which we

1 attempt to shift blame away from ourselves

2 focus attention inward for reflection

3 combine information about others into unified impressions of them

4 seek to understand the causes of the behaviour of others and ourselves
Answer: 4

14  The theory of -—~ descnbes how we use others' behaviour as a basis for infernng ther stable
dispositions

attnbutional inference
implicrt personality
causal attnbution
correspondent inference

WK

Answer: 4
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16  Early research conducted by Solomon Asch suggests the presence of central trarts, which are

1
2
3
4

Answer: 1

traits that strongly colour the way we interpret other aspects of another person

relatively unimportant charactenstics that interact with each other to determme our overall
impression of another person

clusters of traits that we use to try to understand and explan the behaviour of another person
traits that strongly encourage the self-serving bras

16 The “fundamental attnbution emror” refers to our tendency to

W=

Answer: 4

assume that we can do no wrong

overestimate the role of sityations in causing our own behaviour
overestimate the role of situations in causing others' behawviour
averestimate the role of dispositions in causing others' behaviour

17  Members of collectstic cultures are more likely to recogmise more of the situatitonal determinants of
behaviour than are members of ndividualistic cultures As a result, members of collectivist sacieties

are

W=

Answer: 4

able to avoid the fundamental attribution error completely

a great deal more likely to make the fundamental attnbution error
somewhat more likely to make the fundamental attnbution error
somewhat less likely to make the fundamental attnbution error

18 Impression formation is the process by which

R -

Answer: 3

we regulate our own behawviour in order to achieve a parhicutar goal

parhicular facial expressions are used by particularly effective public speakers
we form impressions of others

implicd personality theenes are recogmised

19  The rejection of m-group members who threaten the positive image of the group 15, according to the
textbook, known as

o b=

Answer: 2

social companson theory

the black sheep effect

the rejective-disjunctive effect
group monitonng

20 Tshepo was listening as a fnend descnibed hum to someone else on the telephone His friend's
descnption included "fnendly, tall, active” and similar terms As a result, Tshepo 1s now probably
thinking of himself in terms of

BRWN =

Answer: 2

intergroup comparisons
intragroup compansons
individualistic reiationships
collectivist relationships
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21  Recent research (Simon, 2004) has noted that inguistic cues can activate cerlain types of self-

concepts When other people descnbe us, nouns tend to activate -—-— while adjectives and verbs
tend to activate -—----

1 self-centered wentties, other-centered identities

2 social dentities, personal identities

3 indvidualistic identities, collectivist identities

4 gender-based identrbes, cultural-based dentiies

Answer: 2

22 Sylwg, a foreign-exchange student from China, rarely takes credit for her achievements n school,
prefernng to say that her accomplishments are due to her very good teachers She usually explans her
fallures as being caused by her own faults This reflects the importance of

1 cultural differences in the self-serving bias

2 personal resistance to the above average effect

3 the self-effacing bias

4  the negative influence of an overly high self-esteem
Answer: 1

23 Aform of social leaming that occurs when responses to a particular stmulus lead to posrtive outcomes
or allow the person to avoid negative outcomes i$ called

1 observational learming

2 social outcomes leaming

3 instrumental conditioning

4 the zone of proximal development
Answer: 3

24 Palesa feels somewhat ambivalent about premantal sex However, most of her fnends seem to be
unambiguously m favour of sexual actmty before mamage As a result, in a recent group discussion m
her health class, Palesa expressed fairly strong opinions in favour of premantal sex, and avoded
vaicing her real concemns about the topic Palesa's actions are most likely due to

1 peer pressure

2 impression motivation

3  atttude accessibilty

4 pluralistic ignarance
Answer: 4

25 According to the theory of planned behawviour, our behavioural intentions are partially determined by
our atttudes towand a particular behawviour, our perceptions of our ability to perform the behawiour, and

1 others' perceptions of whether we have the ability to perform the behaviour adequately

2 others' perceptions of our motivation for engaging in the particular behaviour

3 our perceptions of whether others will approve or disapprove of the behaviour

4 our perceptions of whether the behaviour will be nstrumental in achieving our stated objectives
Answer: 3

26 Efforts to change our attitudes by using different kinds of messages are known as

subliminal condrtioning
hypocnsy

persuasion

intentions

EK N

Answer: 3
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27 An advertising company has been hired by the Department of Health to produce TV commercials to
Increase awareness of breast cancer in males Advertising executives are considenng three different
commercials The first features a film of actual patients who descnbe the pain they expenenced from
the disease The second focuses on medical doctors discussing early detection strategies and
treatment options The third shows gneving family members surrounding a grave Which is likely to be
more effective at changing men's behaviour?

1 The first, focusing on actual patients and thew negative outcomes
2 The third, focusing on the ulimate outcome of ignonng the potential problem
3 The second, focusing on specific information that will reduce fear
4 None of these will be effective
Answer: 3

28 A socal group that 1s perceived to be a threat to the high-status group 1s frequently charactensed as

m—— -—
1 low in emotional stability, hugh in self-confidence
2 high in fnendliness, high in accoemphshment
3 low in warmth, hgh in competence
4 igh in warmth, low in competence
Answer: 3

29 The tendency o divide the social world into separate groups, includng our in-group and a number of
different out-groups 1s known as

social categonsation
n-group differentiation

1

2

3 social identity formation
4 contact hypothesis

Answer: 1

30 Encouraging majonty members to think about the advantages they have enjoyed as a result of their

majonity status increases their --—— which, in tum racism
1. indmdual gwilt, reduces

2 collective guilt, reduces

3 collective guilt, iIncreases

4 individual guilt, Increases

Answer: 2

31 The dea that prejudice 15 caused by direct competition between social groups for scarce resources I1s

known as

1 contact hypothesis

2 superordinate goals theory
3 realistic conflict theory

4.  social identity theory

Answer: 3
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32 Individuals who are in stressful situations frequently experience an increase in their need to
affiliate with others in a similar situation. This may be because

1. affiliation with others in similar situations may increase our sense of isolation

2. such affiliations may provide us with improved coping strategies

3. such affiliations provide opportunities for social comparisons

4. affiliation with others in similar situations may increase our sense of belonging
Answer: 3

33  Whiah of the following profsssionals Hie' Most ikely 1o utilise what is' known-abo:n :nr‘

work? —
i Biologists
z Architects.
2 Attomeys
4 Medical gociors
Answer: 2

34  Accoraing to Zgjonc (2001), repeated encounters with a stranger generally allows - - - -
and----- to increase
1 positive emotions, feehngs of famiharity
2 beneficial consequences. harmful conseaguences
3 negative emotions, positive emotions
4  feelings of famihanty, feelings of uncerainty

Answer: 3

35 Physical attractiveness, according to the iextbook, 15

1 adjudged based on precise cues that are not easy to dentitv

2  characienstics that are evaluated as beautsfulhandsome only

3 not at all influenced by our prior leaming expenences

£ generally unrelated to grades, evaluations, or other external measures of capab
Answer: 2

36 Suppose a present day mayoral candidate by the name of Jan van der Merwe 1s generally viewed as
attractive and is taller than his male apponent Which one of the following factors may be viewed as a

negative factor by many voters?

1 Sympathy for hus less attractive opponent

2 Envy (particularly from men) of his attractiveness

3 His ethnic name

4 Distraction from his qualifications by his attractiveness

Answer: 3
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37 The research finding that people tend to respond positively to indications that another person shares
their attitudes, beliefs, and interests while they respond negatively to indicatrons that another person
differs from them in terms of atitudes, beliefs, and interests 1s known as the

1 proportion of similanty

2  similanty-cissimilanty effect
3 repeated exposure effect

4 affect-centered model

Answer: 2

38 Onithe basis of the proportion of similar attitudes, the person we wouid like the most wouid be the one
with

1 12 similar atttudes and 20 dissimilar attitudes
2 10 similar attitudes and 10 dissimilar attitudes
3 9 similar atttudes and 8 dissimilar attitudes

4 20 similar attitudes and 4 dissimilar atttudes

Answer: 4

3¢ Lerato tells her fnend, Sizakele, "Didn't you hear that eating lots of garlic 1s good for you?" If Sizakele
then changes her eating habits to include a lot of garic, it would be due to

1 peer pressure

2 symbolic social nfluence

3 nformational social influence

4 normative social influence
Answer: 3

40 Sipho and Lebo just bought a house, and moved nto a new, upscale neighborhood One of therr
fnends, who lives down the street from them, has installed a hot tub n her rock garden, and has
Pointed out all the advantages of having one Sipho and Lebo are debating whether to nstall a rock
garden with a hot tub in their new home Their decision may be strongly influenced by the

1 normatve focus influence of therr fnend

2 normative social influence of their friend

3 informational social influence of their fnend
4 individuation influence of their fnend

Answer: 3

41 A minonty group that wants to influence the majonty must be consistent in their opposition to majority
opinion, avoid appeanng ngid and dogmatic, and

1 display greater concem for being part of the majonty

2 explain how their beliefs apply in ambiguous and complex sacial situations

3 consider the general social context when formulating its arguments for change
4 use tactics that command the attention of majorty members

Answer: 3

42 One techmque used for seeking compliance from others involves making a small request first, then
making a larger request that 1s actually desired after compliance with the smaller request has been
obtained This I1s known as

1 the door-in-the-face techmque
2.  the lowball procedure

3 the foot-n-the-door technwque
4 ingratiztion

Answer: 3
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43  One way in which symbolic social influence may work is by allowing the psychological presence of
others to tngger goals with which the other persons are associated This may, i tum, influence our

1
2
3
4.

Answer: 2

desire to impress these people and our impression-management behaviours
performance on tasks and our commitment to reaching these goals

hking for these persons and our willingness to exert effort on their behalf
cognitions about our behavicurs and activate heunstic thinking

44  One reason that people are willing to obey persons in authonty who order them to engage n
destructive behaviours 15 that

1

= Wk

Answer: 2

authonty figures are selected on the basis of their supenor knowledge and understanding in
most situations

the authority figure relieves those who obey of responsibilty for their actions

the authority figure represents a significant threat to those who do not obey

the authonty figure may inadvertently stimulate heunstic mental processes that imit our ability to
think about what we are doing

45  Lunga volunteers at a homeless shelter two days a month She finds that she looks forward to her
volunteer days because she feels good when helping others Her mood 1s elevated before she reaches
the shelter and for a few days afterwards This situation best represents the

- LR -

Answer: 4

imglicit bystander effect
altruistic personality
empathy-altruism hypothesis
empathic joy hypothesis

48 A bystander may ultimately decwde not to help when confronted with an emergency situation if the

W=

Answer: 1

bystander fears potential negative consequences for trying to help

person who needs help has the same facial expression as the bystander
bystander was in a particularly posttive mood before encountering the emergency
bystander believes the person whe needs help 1s not responsible for the situation

47 Empathic responses to the needs of others are more common in children who have

Py RN

Answer: 1

a secure attachment style

emotionally cold, distant mothers

families that avoid discussion of emotions

fathers who use anger to control their children’s behaviour.,

48 Recewing help can cause a negative emotional response if the

LA by =

Answer: 3

recipient does not feel worthy of the help being given
recipient has a high level of self-esteem

helper and recipient are somehow Similar

helper feels ncompetent
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49  Volunteers who continue thew volunteer work for more than two years tend to be motivated by the
need to

1 strengthen social relationships and to gain career-related expenences

2 gain career-relevant expenence and to strengthen social relationships

3 reduce negative feelings, such as guilt, and to exercise skills that are often unused
4 gain understanding and enhance their own self-esteem

Answer: 4

50 Volunteensm is ikely to be mantained if the major motivational element i1s

1 due to interpersonal influence
2 not self-centered

3 self-enhancement

4 protective

Answer: 3

51  According to Bandura's social learning perspective, people learn

1 that some groups encourage aggression against their members
2 different ways of inflicting harm on others and what situations tolerate or encourage aggressive
behaviour
3 that aggressive behaviours are always punished in the lang run, but rewarded n the short run
4 that aggressive behaviours are always rewarded with desirable outcomes
Answer: 2

52 Lefa always feels like he's pressed fortime As a result, he's chromically in a hurry He 1s competitive
with others, feeling a strong need to "prove himself' and win at everything he tries He also tends to be
somewhat inntable and aggressively impatient with those who move more slowly than he does orwho
get in his way Lefa probabiy has a

1 Type A personalrty

2 Type B personality

3 hohstic approach to aggression
4 hostile attributional bias

Answer: 1

53  One common form of aggressive workplace behawviour s based on an effort to Impede someone's job
performance This type of workplace aggression 1s known as

1 cathartic aggression
2 expressions of hostility
3.  overt aggression

4 obstructionism

Answer: 4

54  Tshepnis the senior administrative assistant for a mid-level manager at a large research organization
She s generally supportive of the coworkers in her department, but she strongly dislikes one parbicular
person She frequently points out this person’s faults to her supervisor and never misses an
opportunity to report on any negative commenis this person may make about the workplace or other
employees As aworkplace expression of hostility, Tshepi's behawiour is best charactensed as

abstructionism
overt aggression
incivility

hostile aggression

A=

Answer: 4
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55  In collectrwist cultures, people tend to work harder when In a graup than they do when alone because

L R =

Answer: 2

individual accomplishment is often more highly valued than the collective good
the collective good is more highly valued than individual accomplishment

men are more lkely to be part of a work team

waomen are more likely to be part of a work team

56  People whose motivation to join a particular high-status group 1s pnmanly self-enhancement tend to
have a ------- than are those whose pnmary motivation i1$ selftranscendence

1
2
3
4

Answer: 2

weaker deindividuation within the group
stronger identification with the group
greater deindmviduation within the group
weaker identification with the group

57  Group members who identify with the group frequently redefine part of their self-concept to nclude the
group, effectively creating a(n)

1
2
3

4

Answer: 4

ambiguous self-concept
dysfunchional self-concept
limited self-concept
extended self-concept

58 When individuals are part of a large crowd, they tend to

WN -

Answer: 3

become increasingly aware of theirr indviduality
act as if they were in a much smaller group
lose their individuality

do the same things they do when alone

59  Procedural ustice involves indiwduals' judgments

1
2

3
4

Answer: 4

about whether the rewards they receive are proportionate to the contributions they have made
about whether the rewards they receive are the same as the rewards received by other group
members

about the individuals who decide which group members recetve rewards and the ways in which
those rewards are presented

concermng the farmess of the procedures used to distribute available rewards among group
members

60 A competrive onentation towards social dilemmas involves a preference for

1
2

3
4

Answer: 2

ensunng that an indwidual's own outcomes are at least equal to those of other indwviduals
involved i the dilemma

ensunng that an individual’'s own outcomes are supernor to those of other individuals involved in
the dilemma

maximising the joint outcomes received by all indwviduals involved in the dilemma

maximising an ndividual's own outcomes in the dilemma
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61 Leaders who direct therr groups by rewarding group members for desired behaviour and by taking
action to correct mistakes are

1
2
3
4

Answer: 3

initiating structure leaders
consideration leaders
transactional leaders
regulatory focus leaders

62 Based on recent research (Cohen et al , 1898), people who are exposed to a rhinovirus (one that
causes the common cold) are more likely to develop a cold if they have

BN -

Answer: 2

remained relatively unstressed dunng the previous year
recently expenenced chronic stress

at least one family member with a chronic disease

at least one family member with an acute bactenal infechon

63 Some prosocial behaviour at work can be categonsed as altruism, which 1s

1
2
3.
4

Answer: 1

helping others to perform their jobs

participating in and showing concern for the "life” of the organisation
showing a willingness to tolerate unfavorable conditions without complaming
making efforts to prevent interpersonal problems with others

64 In Bomman's (2008) South Afncan study over a seven-year period she eventually concluded that

@ N2

4

Answer: 4

Indian respondents do not really identify strongly with their ngroup

Afrikaans-speaking white respondents strongly dentify with the Afrkaans-speaking coloured
community

Enghsh-speaking white respondents strongly identify with the English-speaking coloured
community

race and dentity stil play an important role in the construction of South Afncan social identities

65  In a South Afncan theory of planned behaviour study, executed in a disadvantaged area, Kagee and

Van der Merwe found that

1 atttudes was the best predictor of adherence to treatment regimens behaviour

2 percewved behavioural control was the best predictor of behavioural intentions

3 there was a strong Ink between mtentions and behaviour for this particular study

4  family and fnends’ support was the best predictor of adherence to treatment regimens behaviour

Answer: 2

66  In a study explonng interracral mxang among South African students, Finchilescu et al (2008) found

» LN =

Answer: 1

language to be a major barner to soctal ming for both black and white students

that intentions to mix were perceived as almost too political correct

that the most important reason for white respondents not to mix was different interests in sport,
music, etcetera

that the most important reason for black respondents not to mex interracially was the idea that
out-group members have different ways of behaving which makes it difficuft to mix socially
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67  Intheirlandmark meta-analytic study Pettigrew and Tropp (2006) proposed that the process underiying
contact’s ability to reduce prejudice involves the tendency for

WM

Answer: 2

similanty to lead to iking
famihanty to lead to liking
understanding to [ead to hking
proxamity to lead to liking

68 In Akntola’s (2006) caregiver study, in a South Afnican community charactensed by high
unemployment and low literacy, it was found that

1
2

3
4

Answer: 2

most of the women expenenced some form of physical burden as a result of their caregiving
emational and psychological burdens of care among the caregivers inciuded feelings of guilt
about the state of their patients and being upset about the senous iliness of thewr patients
some family members and volunteer caregivers were themselves living with HIV or AIDS, while
providing care to others

all of the above were reported

62 In Zinn's {2007) widely publicised South Afncan study, where 30 incarcerated perpetrators of
household robbenes were studied intensively, it was found that

B wWh =

Answer: 3

in most of the house robbery cases, physical violence was not used

almost all the perpetrators tortured their victims

perpetrators used abusive language and acted as aggressively as possible toward all of the
victims, including women and children

certain age groups were targeted as vichms

70 The Sukha et al (2005) South Afncan dnver aggression study implies that

BWN

Answer: 4

dnvers cammying firearms are safer drivers

scooter and motorcycle nders are safer when carrying firearms

it 1s better for drivers to camry knives rather than firearms

people who drnk and dnve or camy a weapon are more lkely to get involved mn
threatening/confrontational behaviour
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PYC3701 (477453)  October/November 2011

SOCIAL PSYCHOLOGY (PSYCHOLOGY)

1 Bob tends to wart until the-%last minute" to buy Chnstrhas gifis Unfortunately, this year, by the time he
tned to purchase a gift for his wife, thie stores had closed He convinced himself that everything in the
stores was overpnced anyway, so he decided to make a gift for his wife hmsetf Arguably, Bob 1s using
a type of ----- n order to convince himself that he-"never had a chance" to purchase the gift

1
2.
3 thbught suppression = - T
4. magical thinking

Answer: 1

2*  The facl that faces with threatering expressions are generally recognised fnore quickly than faces with
any other type of expression suggests that

1 positive information about the environment can safety be ignored
2 there-may be vald evolutibnary reasons for theé negativity bias :
3. Dbracing for a loss is more approprate i most situations than ppsrtive expectations :
4 thi negativity bias s solely due to previous negative expenences -
Answer: 2

3: John gets on an elevator in an office building, aldng with'three others All passengers face front,
except 8 woman, who contihues to stand facing the back of the elevator all the way to the 21st floor
The most likély reason for John's discomfort wrth this behaviour is that. .

1 he thinks it 1s an attempt by the woman to change the elevator-nding "tradition™ in the building
2:  hethinks this 1s an attempt by the woman to gain his attention
3: heassumes it is some sort of feminist rebelliousness--
4. the behaviour 1s a contradiction of John's elevator-nding schema
Answer: 4

4 Heunstics exert a strong influence on our thinking because they -

1 rely on our intemal personal biases and unknown prejudices

2. are effortiul pracesses that require an expendrure of mental energy

3 activate critical brain structures such as the amygdala

4 reduce the mental effort needed to make judgments and decisions :
Answer: 4

Page 3 missing

12  Implymg that we are not as good as another person on some dimension may resuft in -—— and/or

1 an ingratiation effect, lower our audience's expectations

2 less self-efficacy, future poor performance on the dimension

3 humiliating ourselves, significantly raise our audience’s expectations
4 an appearance of incompetence, dnve away competent others

Answer: 2
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13  The self-evaluation maintenance model suggests that we will —— others who perform more poorly
than we do in an important area

1 modify our social dentity with
2 distance ourselves from
3 share an Wdentrty with
4 move closer to
Answer: 4

14 John has concluded that, on average, he 1s academically supenorto the peers around lim As a result
of this companson, over the next six months, his self-esteem wall

1 be rehably higher

2 remain high unless his view 1s challenged by contrary evidence

3 be high unless fnends distance themselves from him

4 drop as soon as he stops making the self-serving compansons
Answer: 1

15  Thand and Ntombi are best fnends who are bath being treated for depression Thandi has come 1o
befieve that Ntombi's case of depression 1s much worse than her own case Consequently, Thandi 1s
making a{n) ——- companson that will likely -— her self-esteem, and cause her to feel ———

1 upwand, decrease, somewhat distant from Ntombr

2 downward, increase, closer to Ntombi

3 upward, ncrease, just about the same toward Ntombi

4 downward, increase, increasingly distant from Ntombi
Answer: 2

18  As one of a number of -, people are quite willing to avoid responsibility for therr failures, but all too
willing to accept credit for ther successes

1 self-serving brases

2 ingroup companson heunstics

3 downward social compansons

4 narcissistic tendencies
Answer: 1

17  The personal-social dentity continuum recognises that we

1 see ourselves primanly as individuals
2 present many different "selves,"” depending on the social grouping
3 see ourselves as being more consistent across situations than we really are
4 can see ourselves differently, depending on circumstances
Answer: 4

18  Messages that arouse moderate levels of fear are effective at changing behaviour if they

are followed by messages that arouse stronger levels of fear

include specific tnformation about the source of the fear

also modify or suppress the third person effect

include specrfic information about steps we can take to reduce the fear

LR

Answer: 4
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19 Fazw's atttude-to-behawiour process model suggests that an event may activate an attitude, that
influences our

1
2
3
4

Answer: 1

perceptions of the atittude object
spreading of alternatives

social norms

perceived behavioural conirol

20 A campaign manager has advised the candidate he represents to make sure there 1s a "spontaneous”
demonstration of suppent for hm dunng the candidate’s next major speech Given that the canduate
relies on his audience's penpheral processing of his emotion-laden persuasive messages, the
demonstration 15 useful because

W -

Answer: 3

the distraction will allow the candidate o address his opposition directly
the demonstration might create a "bandwagon effect”

distractions can increase the persuasiveness of a speech

such demonstrations are an expected part of the political process

21 Cognitive dissonance anses when we notice a discrepancy between our attitudes and our behawiours
One way we can reduce the dissonance is by

o~ O3 N =

Answer: 4

strengthening the attitude and the behawiour and ignonng the discrepancy

modifying erther the atitude or the behaviour to be more extremely Inconsistent with each other
focus more of our attention on the discrepancy to determine whether the atttude or the
behaviour 1s more important to us

tnwvialising the inconsistency by concluding that the atttude or the behaviour 1s not important, so
the inconsistency I1s also umimportant

22  Small rewards produce greater attitude change than do large rewards when people believe they are
personally responsible for the action and

1 when there s iittle difference between the size of the rewards
2 when the behaviour is reiatively trvial
3  that they are responsible for any positive effects the action produced
4 that they are responsible for any negative effects the action produced
Answer: 4
23  In general, people tend to feel somewhat more postively about -—— compared {0 —-—_ a finding

descnbed as the ---—- effect

1
2
3
4

Answer: 2

women, men, "women actually rule the world”*
women, men, "women are wonderful®

men, women, "social dommnator”

men, women, "men should be in control

24  Gender-based discnmination affects a substantal proportion of the population by

e O3 N =

Answer: 2

having a subtle effect on religious participation

blocking women's progress in the workplace

ncreasing the level of mantal discord

affecting women's status in the social world more generally


https://www.stuviacom?utm_campaign=document
https://www.stuviacom?utm_campaign=document

25 Research (Homsey & Hogg, 2000) has shown that pointing out sumlanties between sub-groups will
mcrease thewr hoshiity to each other if there 15 a perceved

1 threat to the distinctiveness of the groups

2 decrease in similar outcomes for the groups

3 threat to individual group members

4 increase in similar outcomes for the groups
Answer: 1

26  Contrary to Crocker and Major's view, attnbutions to prejudice in an ambiguous incident have been
shown by Schmitt and Branscombe to have a substantial —— Such an attnbutron causes the
prejudice to be ——, thus causing the target to be more likely to -—- for the incident

1 intemal component, more threatening, avoxd responsibility

2 internal component, more threatening, take responsibilty

3 external component, less threatening, blame the other person
4 extenal component, less threatenmg, avoid responsibility

Answer: 2

27  In a study, Jews were asked to think about Jews and Germans as two separate groups, or as part of

one larger group, humans Jews m the -—--- condition indicated they were -—-— 1o forgive Germans for
the past

1 second, less likely

2 second, more hkely

3 first, equally hkely

4 second, no more or less likely

Answer: 2

28  Thandh and Ntombi are good fnends Carol greatly dislikes Thand but ts not acquainted with Ntombi

Given this information, if Carol sees Thand) and Ntombi interacting, Carol 1s most likely to react to
Ntomix

by developing a level of intngue about her

in an incifferent fashion since she 1s not acquainted with her
by having a negative reachion to her

by having a positive reaction to her

ARy TR

Answer: 3

28 Thandi has relatonships with men in which she feels worthy, but mevitably has low expectations of the
relationship, leading her to fear genuine closeness Thandi has a --—- attachment style

1 secure

2 dismissing

3 preoccupied-fearful

4 preoccupied
Answer: 1

30  John and Ntombi grew tup in the same small town They attended the same school and went to the
same college, where they look many of the same classes At first, they were not particularly interested
in each other romantically, but over time, they became increasingly attracied to each other and
eventually marned This 1s best explained by the

proporiion of similarity
affect-centered modetl of attraction
simitanty-dissimilanty effect

mere exposure effect

Y Uy

Answer: 4
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31 Attraction between two people 15 enhanced when

1 physical proximity ¢annot be aitered

2 areas of dissimilanty cause feelings of discomfort
3 areas of simiarty outwegh areas of dissimilartty
4 privacy is of lesser concern to both indwiduals

Answer: 3

32 Since newboms are predisposed to look toward faces n preference to other stimul, this might offer
evidence that there 1s

1 a decrease In affilative behaviour at the community level

2 a neurobiological basis for the need to affilate

3 not an automatic response to facial cues

4 no evolubionary rationale for why humans woulkd show a high affikation need
Answer: 2

33 The idea that opposites attract is called

1 similanty
2 mutual reinforcement
3 attraction determinacy
4 complementanty

Answer: 4

34 Dave has just been shown a composite face of 20 women He will Irkely rate this face as -—— m

attractiveness
1 below average
2 exceptionally below average
3 above average
4  average

Answer: 3

35 According to balance theory, balance results in a—-, while imbalance results n —, and nonbalance

results in ~——

1 negative emotional state, a positive state, indifference
2 positive emotional state, mdifference, a negative state
3 positive emolional state, a negative state, indifference
4 negative emotional state, indifference, a positive state

Answer: 3

36 People who see others picking up Itter n a parking lot are less likely to Itter themselves This
observation can best be explained by

1 inunctive normative theoary
2 normative focus theory

3 stuational norms

4 conformity pressure

Answer: 2
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37  In any particular stuation, our conformity 1s influenced by at least four factors, including our desire to
be in control of our own behaviour, our desire to be Iked by others, our need to be accurate, and our

1. desire to love and be loved

2. need for orderliness

3. need to be different from others

4, desire to provide for ourselves
Answer: 1

38 The foot-in-the-door technique 1s based on the —-- principle of compliance

1 reciprocity

2 scarcity

3 commitment/consistency

4 frendship/liking
Answer: 3

39 Imagne that you and a frnend are at the park when you both see someone casually throw a sandwich
wrapper on the ground Yourfnend comments "How crude! People should not Itter!” and picks up the
trash to drop it in a nearby trash receptacle Your fnend's words represent

1 an injunctive norm

2 a descrptive norm

3  the low-ball technique

4 symbolic social nfluence
Answer: 2

40  When factors such as -—— and — are considered, gender drfferences in susceptibility to conforrity

disappear

1 group judgment, knowledge of the source of the conformnty pressure

2 elimination of cultural bias, knowledge of the source of the conformity pressure

3 trait stubbomness, social status

4 confidence n one's own judgments (as determined by familianty with the situation), social status

Answer: 4

41  Peter believes that good behaviour 1s usually rewarded and bad behaviour i1s generally punished He
also beheves that helping others 1s the nght thing to do Peter displays

social responsibility

a behef in a just world

low egocentnsm

empathy for those who are less fortunate

WK -

Answer: 2

42 People who imagme how another person both perceives an event and how that person must feel as a

result tend to be

1 motivated by the emotional responses of fictional characters
2 somewhat more egocentric

3 motivated to perform altruistic behaviours

4 motivated by generativity

Answer: 3
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43  Thandiwas always a very gentle child who displayed a great deal of empathy for athers Her parents,
as a major influence in her iife, were a pesitive influence on her As she enters adolescence

1 she will come to resent the influence her parents exert on her

2 the negative influence of her peers may replace positive parental influence

3 she is Iikely to become an increasingly rude, unpleasant person

4 her parents will continue to be the most important influence m her Ife
Answer: 4

44  Bad feelings can come from being socially excluded When this happens, people are more likely to

1 not feel much empathy for others
2 become extremely helpful toward person of lower status
3 feel empathy only for those people who had previously exciuded them
4 make themselves feel better by helping others
Answer: 1

45  Susan believes that each indandual 1s responsible for trying to help anyone who needs assistance
This attitude 15 associated with

1 belief in a just world

2 empathy

3 social responsibility

4 an intemal locus of control
Answer: 3

46  Suppose Ntombi shows a Type A behaviour pattem but her husband, Lefa, shows a Type B behaviour
pattem Given this information, which one of the following statements is true?

1 Ntombi 1s less likely than Lefa to show mstrumental aggression only

2 Ntombi and Lefa are equally likely to show hostile and instrumental aggression
3 Ntombi 15 more likely than Lefa to show hostile aggression only

4 Ntombi 1s more likely than Lefa to show instrumental aggression only

Answer: 3

47  in contrast to older models of aggression, modem theones tend to

1 be less complex
2 provide a more accurate understanding of human aggression
3 offer an incomplete picture of the ongins of human aggression
4 be less accepted by social psychologists

Answer: 2

48 Sipho has been watching a very exciting adventure mowvie at the theater His heart rate is still a httle
elevated as he leaves the cinema Just as he reaches his car in the parking lot, he sees someone
accdentally bump his car as they reverse out of another parking space Sipho becomes extremely

agtated and excitedly begins yelling and pounding on the other person's car This extreme reachion to
a relatively minor annoyance can best be explaned by

a hostile attnbutional bias

the frustration-aggression hypothesis
the provocation theory

the excitation transfer theory

Lol

Answer: 4
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49  Workplace aggression includes

by =

Answer: 4

only covert aggressive behaviour n which the victim cannot dentify the source of the attack
hostile verbal or nonverbal behaviour that 1s directed towards subordinates

only those forms of aggressive behaviour that are ntended to achieve some particular goal
any form of behaviour by which individuals seek to harm others in the workplace

50 Although several factors contribute to workplace aggression, one particularly important factor that has
been identified in several research studies 1s perceived unfamess This 1s because

1
2
3
4

Answer: 3

peopie are highly stressed because of the current trend towards downsizing and outsourcing
organisations generally mistreat many of ther employees as a matter of course

people expenence intense anger and resentment when they feel that they have been treated
unfairly

organisations are impersonal structures that cannet directly support employee efforts to improve
their position

51  Distnbutive justice refers to

1
2
3
4

Answer: 2

indmiduals’ judgments about whether the decisions relating 1o the distnbution of rewards have
been adequately explained and distnbution was courteous

individuals’ judgments about wheiher the rewards they receive are proportionate to the
contnbutions they have made

mndividuals' judgments conceming the faimess of the procedures used to distnbute available
rewards to group members

indmiduals’ judgments about whether the rewards they recerve are the same as the rewards
received by other group members

52 Transactional justice involves

1
2
3
4

Answer: 2

individuals’ judgments about the individuais who decide which group members receve rewards
and the ways in which those rewards are presented

indmviduals’ judgments about whether the decisions relating to the distnbution of rewards have
been adequately explained and distribution was courteous

individuals' judgments about whether the rewards they recewve are the same as the rewards
received by other group members

individuals' judgmenis concerming the faimess of the procedures used to distnbute available
rewards among group members

53 Demndmividuation 1s a psychological state that 1s

1

& wh

Answer: 2

charactensed by decreased self-awareness and increased social isolation brought on by internal
conditions

marked by decreased self-awareness and ncreased influence of the social norms of the group
charactensed by increased self-awareness and strengthened social dentity bro ught on by
internal conditions

marked by decreased self-awareness and increased social identdty brought on by internal
conditions
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54  Two neighbours are working together to build a stone fence through a field They both help each ather
move the larger rocks This is an example of

1 socal loafing

2 social construction

3 a social dilemma

4 cooperation
Answer: 4

55 Pets may help people cope with siress because they

1 increase the probability that their owner will affibate with other pet owners
2 engage in emotional and cagnitive bonding with their owner
3 provide their owner with contact comfort

4 provide non-judgmental social support

Answer: 4

56  One likely explanation for the connection between genetics and job satisfaction 1s that genetic factors
influence

1 our cognitive abilities and the ways in which we process information about our jobs
2 basic aspects of personality and affectrvity, which may be related to job satisfaction
3

our physical appearance, which influences the way we are perceived and treated on the job
4 our choice of the kinds of work we uthmately pursue

Answer: 2

57  Stress affects our health directly by ------ and indirectly by ~-----

1 decreasing the effort we expend in fitness-related behawviour; increasing the effort we expend i
preventive behaviour

2 decreasing the probability that we will modify our diet to inciude healthier foods , decreasing our
deswe for "comfort” foods, such as chocolate

3 decreasing the effort we expend i preventive behaviour; increasing the effort we expend in
fitness-related behaviour

4

interfering with immune system functioming, decreasing the effort we expend in fitness-related
and other preventive behaviours

Answer: 4

58 Some prosocial behawour at work can be calegonsed as civic virtue, which 1s

1 showing a willingness to tolerate unfavorable conditions without complamning

2 gong beyond the mimmum requirements of a job

3 helping others to perform their jobs

4 participating in and showing concern for the "life” of the orgamisation
Answer: 4

59  Social dentity in the workplace refers to

1 the extent to which employees feel they can act together as a unit to achieve important
outcomes

the extent to which empioyees feel that their company Is a group to which they belong

the extent to which an employee subordinates his or her personal identity to that of the

organization

the extent to which an employee's personai identity has expanded to include subordinates

L S 0 ]

Answer: 2
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60 Research (Levy ef al , 2002) indicates that people with positive self-perceptions of aging tend to -—---,
while those with negative self-perceptions of aging tend to -—-—

1 perceive their hves as emply and worthless, perceive their lives as hopefut and fulfiling
2 hive longer, perceive their ives as hopeful and fulfiling
3 perceive their hves as hopeful and fulfiling, die younger
4 perceive therr hves as empty and worthless, Iive longer
Answer: 3

61 The retationship between leaders and followers i1s, by its very nature, one of

1 a necessary untrustworthiness
2 averytemporary kind

3 deep emohonal ties

4 reciprocal influence

Answer: 4

62 Thabo spends a great deal of his time simply listening to people at work He makes sure his
employees have everything they need to do a good job He also spends time explaining where the
company IS going, what challenges he sees ahead, and how he thinks the company ¢an overcome
these challenges with the help of it's employees He 1s concemed with maintaining a high level of
morale among the employees Thabo 1s most likety

1 a transactional leader

2 a regulatory focus leader

3 an inihiating structure leader

4 a transformational leader
Answer: 1

63 In the South Afncan study by Moore (2000), where student's attnbution regarding their academic
success and falures were measured, mean scores indicated a tendency towards

1 a correspondence bias
2 an actor-observer effect
3 a dissonance bias

4 a self-abusing bias

Answer: 4

64 Regarding attnbution style and coping abilities for positive events, which of the following respondents

were found by the South Afncan researchers Spangenberg and Lategan (1993) to cope the best?
Those with

1 internal, stable and global attnbution styles

2  exemal, unstable and specific attnbution styles
3 internal, unstable and dissonant attribution styles
4 external, stable and consonant atinbution styles

Answer: 2

65 In the Bandawe and Foster (1996) study investigating factors mfluencing the intention of Malawian
school students to engage in low-nsk AlDS-related behaviours, results showed that intentions to use
condoms and to stck to the same sexual partner were predominantly under

perceived behavioural control
behavioural intention control
self-serving control

attitudinal control

LR 2 S

Answer: 4
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66

South Afncan attitude studies show that intergroup attitudes generally

1 change relatively easily over the long run
2 do not change easily over the long run

3 serve an ego-defensive function

4 illustrate our self-complexity

Answer: 2

67

With the South Afnican study by Spangenberg and Lategan (1993) in mind, which one of the following
statements i1s correct?

1 Masculine onented wemen will be in a better position to cope with contemporary demands to be
both professionals and homemakers simultanecusly

2 Androgynous women wili be in a better position to cope with contemporary demands to be both
professionals and homemakers simultaneously

3 Undifferentiated women will be in a better position to cope with contemporary demands 1o be
both professionals and homemakers simultaneously

4 Femimine women breaking through the glass-ceiling will be in a better position to cope with
contemporary demands to be both professionals and homemakers simuttaneously

Answer: 2
88  In the South Afnican study investigating masculine and ferminine stereotypes, Pnnsloo (1892) found
that his black respondents tended to define masculintty in terms of
1 dominance
2 an absence of emotional trats
3 cutwardly visible trats
4 adventurousness
Answer: 1
69 Inthe South Afncan study investigating stereotypes among students from the University of Colorado
and the University of Bloemfonten, the basic finding was that a strong and conssstent
1 n-group homogeneity effect existed
2 masculine bias exsted
3 out-group homogenenty effect existed
4 feminintty bias existed
Answer: 3
70 Duckatt (1991), after measunng authortanamsm in an alternative way, concluded that norms of

prejudice and indwvidual psychological factors such as authortananism have - - - - roles in
determining the levels of prejudice n sociebes such as South Afnca or the southern parts of the

United States

1 complementary
2 opposite

3 poignant

4 divergent

Answer: 1
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1 The frequency with which a given event or pattern occurs in the population 1s its

1 representativeness
2 recency effect

3 base rate

4 frequency rahio

Answer: 3

2 When making judgments that involve factual mformation, we tend to rely on

1.  the amount of relevant information we can recall

2 the ease with which we can recall relevant information
3 automatic processing of factual information

4 our feehngs regarding the topic

Answer: 1

3 One evening, afterseeinga----- at the Cinema, you are on your way home You drive into a store

parking lot, where another dnver grabs a parking place you had spotted and were waiting for You
perceive the behawiour as very - - - - -

1 comedy, moving

2 violent mowe, funny

3 drama, meaningless

4 violent mowe, aggressive
Answer: 4

4 Sipho gets into an elevator n an office building along with three others All passengers face front,
except a woman, who continues to stand facing the back of the elevator all the way to the 21st floor
The most hikely reason for Sipho's discomfort with the woman’s behaviour is that

1 he thinks it 1s an attempt by the woman to change the elevator-nding "tradition™ n the building
2 he assumes it 1S some sort of ferminist rebelliousness
3 her behawviour is a contradiction of Sipha's elevator-nding schema
4 he believes the woman may have a vision or other problem
Answer: 3

5 The academic performance of certain students dramatically improved when teachers were led to

beheve that those students were intellectually gifted, regardless of the true ability levels of the
students This result shows the importance of

schemas and self-fulfiling prophecies
mformation overicad

the in-group phenomenon

information processing and base rates

- N -

Answer: 1
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L] The relatively effortful and conscous processing of socal information 1s known as

1 automatic processing

2 heunstic processing

3 controlled processing

4 perseverance processing
Answer: 3

7 Heunstics exert a strong influence on our thinking because they

1 acltivate critical brain structures such as the amygdala

2 reduce the mental effort needed to make judgments and decisions

3 are effortful processes that require an expendrure of mental energy

4 rely on our intemal personal biases and unknown prejudices
Answer: 2

8 Multiple, competing demands for our attention and abihties can reduce our mental processing capacity
These situations can lead to

1 cognitive withdrawal
2 information overload
3 perseverance effect
4 schema development

Answer: 2

9 Automatic mental pracesses have the positive effect of

1 reducing the effort needed for understanding the social worid
2 increasing the effort needed for understanding the social world
3 reducing the level of bias in our judgments and decisions

4 focusing on information that may be useful at some future time

Answer: 1

10 Thandi and Ntombi are members of a girls' basketball team who are responsible for helping to
orgamise fundraising efforts for their team Thandi 15 extremely motivated to complete this task, in
contrast, Ntombi only shows a miid interest in completing the required task Which one of the following
statements best summanses the likelihood that Thandi and Ntombi will complete their tasks?

1 Thandr's motivation will probably cause her to become overly optimistic which, in tum, will cause
her to not complete the task at all, Ntombi's lack of motivation will likely cause her to complete
the task, surpnsing even herself

2 Thand will definitely complete the task in a prompt manner due to her high level of motivation,
Ntombi might not complete the task at all due to her lack of motivation

3 Thandr's motivation will probably cause her to become overly optmistic which, i tum, will cause
her to not complete the task at all, similarly, Ntombi might not complete the task at all due to her
lack of motivation

4 Thand:'s motivation will iikely cause her to predict that she will fimsh her task quickly, however,
this will have no effect on whether she actually completes her task quicker than Ntomby

Answer: 4

11 Nandnis in a faurdy good mood Consequently, we should expect her to show a{n) ---- - in her use of

1 increase, effortfui cognitive processing
2 decrease, heunstics

3 increase, thought suppression

4 mncrease, heunstics

Answer: 4
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12 We tenciaramember facts and other information better when we are in the same mood as we were in
when we leamed the information This 1s known as

1 affective state determined retneval
2 affect-cognition feedback
3 the mood congrusnce effect
4 mood dependent memory

Answer: 4

13 Ingensral, we----- n our detestion of deception

1 don't perceive others as being trustworthy
2 do only a Ittle better than chance
3 feel the need to be polite
4 often confront people directly

Answer: 2

14  An example of nterchannel discrepancy dunng deception would be

1 blinking very often

2 smiling more frequently and broadly than would be expected in a given srtuation
3 showing one expression quickly followed by another

4 managing one's facial expressions well while not making much eye contact

Answer: 4

15 Imagne that you see a fnend arguing with a sales clerk in a store You have never seen your fnend
argue with anyone in public before Therefore, you think that the clerk did something to cause the
argument The theory that most directly explains how you reached this conclusion 1s the

1 theory of correspondent inference

2 theory of discounting and augmenting

3 inferential correspondence effect

4 theory of consensus consistency
Answer: 1

16 Which statement best descnbes the attnbution process? The process by which we

1 attempt to shift blame away from ourselves
2 focus attention nward for reflection
3 combine mformation about others into unified impressions of them
4 seek to understand the causes of the behaviour of others and ourselves
Answer: 4
17  The theory of - - - - - describes how we use others' behaviour as a basis for infemnng their stable
dispositions
1 atinbutional inference
2 mplicit personality
3 causal attnbution
4 correspondent inference

Answer: 4
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18  The "fundamental attnbution error” refers to our tendency to

R =

Answer:

assume that we can do no wrong

overestimate the role of situations in causmng cur own behaviour
overestimate the role of situations in causing others' behawviour
overestimate the role of dispositions in causing others' behawiour

4

19 Impression formation is the process by which

SWN -

Answer:

20

Answer:

we regulate our own behawiour in order to acheve a particular goal

particular facial expressions are used by particularly effective public speakers
we form impressions of others

imphcd personality theones are recognised

3

Earty research conducted by Solomon Asch suggests the presence of central traits, which are

1 trats that strongly colour the way we interpret other aspects of another person

2 relatively unumportant charactenstics that interact with each other to determme our overall
mpression of another person

3 clusters of trats that we use to try to understand and explain the behawviour of another person

4 traits that strongly encourage the self-serving bias

1

21i= Tsheno, was-histening as_a fénd descnbeditim t¢ someone else on tne'teléphone His-fignd's.=.
descnplion ncluaéd-“frendly, 44ll, active”-and_similar terms--As_a resultl: Tshepo 1s now probably - -
thinkirg of himself n terms of i

1
.-
2
5

4 -

Answer:

INtBIGROUD GOMPARSORS
INTFAGrouD COMPANSaNS ~

——colleciivist relatonships

2

22--Researcii (Simon, 2004) has noted that ringuistic ‘cues can activaté téitain types of seli-conicepts -

When other people descnbe us, nouns tend o activaté = - - = -while adiectives and verbs téfid to
achvaie - -

1 self-centéred dentities, other-centéred identties . -

2- - social identiheg, personal kdentrties . .

3 individuahstic identities, collectivist identties

4 gender-based wentes, cultural-hased identities

Answer:

2

23 When we compare ourselves to others who are less capable, we are engaged i

Answer:

1

2.
3.
4 -

downward social companson
downward attnbution

upward attnbution

upward social companson

1
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24  Qur tendency to evaluate stimuh as negative or positive occurs = - - - - we attempt to understand the —
meanmng of the stimuli, this suggests that attitudés reflect a{n) - - - - - stage of social thought -

both before and after, eariy as well as a late -
befcre, early -

= after, late -

* after, early -.

B OON =
- i II

N

Answer:

25 A form of social leaming that occurs when responses to a particular stmulus lead to posiive outcomes
or allow the person to avoid negative outcomes 15 called

1 observational learming

2  social outcomes learming

3 mstrumental conditioning

4 the zone of proximal development
Answer: 3

26 Palesa feels somewhat ambivalent about premantal sex However, most of her fnends seem to be
unambiguously in favaur of sexual activity before mamage As aresult, in a recent group discussion in
her health class, Palesa expressed farrly strong opinions in favour of premantal Sex, and avoded
voicing her real concemns about the topic Paiesa's actions are most likely due to

1 peer pressure

2 impression motivation

3 attitude accessibility

4 pluralistic ignorance
Answer: 4

27 According 1o the theory of planned behaviour, our behavioural intentions are parhially determined by
our atbtudes toward a particular behaviour, our perceptions of our ability to perform the behawiour, and

1 others' perceptions of whether we have the ability to perform the behaviour adequately

2 others' perceptions of our motivation for engaging in the particular behaviour

3 our perceptions of whether others will approve or disapprove of the behawour

4.  our perceptions of whether the behawviour will be instrumental in achieving our stated objectives
Answer: 3

28  Efforts to change our atttudes by using different kinds of messages are known as

1 subliminal conditioning
2 hypocnsy
3 persuasion
4 intenttons
Answer: 3

29  An advertising company has been hired by the Department of Health to produce TV commercials to
increase awareness of breast cancer in males Advertising executives are considenng three different
commercials The first features a film of actual patients who descnbe the pan they expenenced from
the disease The second focuses on medical dociors discussing early delection strategies and

treatment options The third shows gnewving family members surrounding a grave Which is likely to be
more effective at changing men's behaviour?

The first, focusing on actual patients and their negative outcomes

The third, focusing on the ulimate outcome of ignoning the potential problem
The second, focusing on specific nformation that will reduce fear

None of these will be effechive

BN =

Answer: 3
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30

One result of tokemsm 1s that it

1 increases the likehhood of affirmative action lawsuits

2 increases the hkelihood of minonty group protests

3 can damage the self-esteem and confidence of tokenised individuals
4 damages the self-esteem of biased majonty-group members

Answer: 3

31 -

-Snme. exoeds _bave. suoosgled.thet differrol tunes. of orejudica e 295 hecensa. of dffaeoty,
ETWUONER respanss’s to the teme prauo-From wgmcumm ansing :
mehaviours-thdiriry w

M....... camoufiage: thé DIEILNICGE to_the exient possIble -« -
2-  avod teellﬂgs-ofgunlt'um:i'sympathy.forthesnut-gm;. St -
3 protect the in-group’s: status posrl|0n .
&

Answer: 4

3z

The tendency to diviae the social workl into separate groups, ncluding our m-group-and a nymber of _
different out-groups 1§ known as—— =

sociéif categonsation

2 in-group differenhation

3 sociai ieniny formation

4 contac: nypothesis
Answer: 1

The wWea that prejudice 15 caused oy direct competition beiween social groups for scarce resources I
known as

contact hypothesis
superordinate goais theary
realistic confiict theorv
social dentity theorv

FNrR Y

Answer: 3

34

Encouraging majonty group members to think about the advantages they have enjoyed as a result of
their majonty status increases their- - - - - which, intum - - - - - racism

indwidual guilt, reduces
collective guilt, reduces
collective guilit, increases
indmvidual guilt, increases

W -

Answer: 2

35

Individuals whao are in stressful situations frequentiy expenence an increase in their need to affilate
with others in a similar situation This may be because

i affihation with others in similar stuations may increase our sense of isolation

2 such affikations may provide us with improved coping strategies

3 such affiliations provide opportunities for social compansons

4 affiliation with others in similar stuations may increase our sense of belongingness

Answer: 3
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38 Which of the following professionals are most hkely to utiise what is known about proximity i their

work?
1 Biologists
2 Architects
3 Attorneys
4 Medical doctors

Answer: 2

37 According to Zajonc (2001), repeated encounters with a stranger generally allows - - - - - to decrease

and----- to increase
1 positive emotions, feelings of familianty
2 beneficial consequences, harmful consequences
3 negative emotions, positive emotions
4 feelings of familianty, feelings of uncertainty

Answer: 3

38 Physical atiractiveness, according to the textbook, 15

1 adjudged based on precise cues that are not easy to identify

2. charactenstics that are evaluated as beautiful/handsome only

3. not at all influenced by our pnor learning expenences

4 generally unrelated to grades, evaluations, or other external measures of capability
Answer: 2

39 Suppose a present day mayoral candidate by the name of Jan van der Merwe 15 generally viewed as
aftractive and is taller than his male opponent Which one of the following factors may be viewed as a
negative factor by many voters?

1 Sympathy for tus iess attractive opponent,
2 Envy (particularly from men) of his attractiveness
3 His ethmic name

4 Distraction from his qualifications by his attractiveness

Answer: 3

40  The research finding that people tend to respond postively to indications that another person shares

therr attitudes, beliefs, and interests while they respond negatively to indications that another person
differs from them in terms of attrtudes, beliefs, and interests 15 known as the

1 proportion of smilanty

2 similanty-dissimilanty effect

3 repeated exposure effect

4 affect-centered model
Answer: 2

41  Onthe basis of the proportion of similar attitudes, the person we would ke the mostwould be the one
with

twelve simiar atttudes and twenty dissimilar attitudes
ten similar atttudes and ten dissimilar atttudes

mine similar attitudes and exght dissimilar attitudes
twenty similar attitudes and four dissimilar atttudes

G by -

Answer: 4
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42  According to balance theory, balance Is achieved when

1 two people like each other and discover they are similar in some way
2 one person likes the other and discovers a similanty between himself/herself and another person
without checking to see if his/her perception is shared
3 two people like each other and discover they are dissimilar in some way
4 two people dislike each other and discover they are dissimilar in some way
Answer: 1

43  When researchers asked students to say which traits were most important for their ideal person to

have, across a spectrum of different types of relationships, they named - - - - - and----- as the two
most important

1 inteligence, humor

2 trustworthiness, cooperativeness

3 extraversion, trustworthiness

4 ambition, physical attractiveness

Answer: 2

44  Lerato tells her fnend, Sizakele, "Dxin't you hear that eating lots of garlic is good for you?" If Sizakele
then changes her eating habits to include a lot of garhic, t would be due to

1 peer pressure

2 symbolic social influence

3 informational social influence

4 normative social influence
Answer: 3

45 A minonty group that wants to influence the majonty must be consistent in their opposition to majority
opinien, avoid appeanng ngid and dogmatic, and

1 display greater concem for being part of the majornty

2 explain how their behefs apply in ambiguous and complex social stuations

3 consider the general soctal context when formulating ts arguments for change
4 use tactics that command the attention of majonty members

Answer: 3

46 One technique used for seeking comphance from others involves making a small request first, then

making a larger request that 1s actually desired after comphance with the smaller request has been
obtaned This 1s known as

1 the door-in-the-face technique
2 the lowball procedure
3 the foot-n-the-door technique
4 ngratiation

Answer: 3

47  When confronted with the that's not alf technique, we should atways remember that the person making
the request

1 ultimately just wants to gain compliance
2 15 rying to give us a "good” deal in order to help us out
3

wants us to make a commitment so that we are mare likely to comply with the request about to
be made

4 Is watching our reactions and will add a bonus only if he or she feels it will work
Answer: 1
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48  One way In which symbolic social influence may work i by allowing the psychological presence of
others to trgger goals with which the other persons are associated This may, in turn, influence our

awn =

Answer: 2

desire to impress these people and our impression-management behaviours
performance on tasks and our commitment to reaching these goals

liking for these persons and our willingness to exert effort on their behalf
cognitions about our behaviours and activate heunstic thinking

49  One reason why people are wiling to obey persons in authonty who order them to engage in
destructive behawviours 1s because

1

- w N

Answer: 2

authorty figures are selected on the bases of therr supenor knowledge and understanding in
most situations

the authonty figure relieves those who cbey of responsibilty for their actions

the authonty figure represents a sinificant threat to those who do not obey

the authonty figure may inadvertently stimulate heunstic mental processes that hmit our ability to
think about what we are doing

50 Lunga volunteers at a homeless shelter two days a month She finds that she looks forward to her

volunteer days because she feels good when helping others Her mood 1s elevated before she reaches
the shelter and for a few days afterwards This stuation best represents the

G R -

Answer: 4

mplict bystander effect
altruistic persaonality
empathy-altruism hypothesis
empathic joy hypothesis

51  When there are many bystanders during an emergency, the probabulity of receving help is reduced
This 1s because of

1.
2
3
4

Answer: 1

the diffusion of responsibilty that occurs
selective altruism

the empathy-altruism hypothesis

moral hypocnsy

52 A bystander may ultimately decide not to help when confronted with an emergency situation if the

WM =

Answer: 1

bystander fears potential negative consequences for trying to help

person who needs help has the same facial expression as the bystander
bystander was in a particularly posttive mood before encountenng the emergency
bystander believes the person who needs help 1s not responsible for the situation

53 Two aspects of empathy are - - - - - and-----

B N =

Answer: 3

sympathising with another person, the presence of aggressive tendencies
taking another's perspective, mistrust of other people

taking another's perspective, sympathising with another person
sympathising with anather person, belief in a just world
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54  Empathic responses to the needs of others are more commen in chiédren who have

1 a secure attachment style

2 emotionalty cold, distant mothers

3 families that avoid discussion of emotions

4 fathers who use anger to control their chikdren's behaviour
Answer: 1

55 Receving help can cause a negative emotional response if the

1 recipient does not feel worthy of the help being given
2 recipient has a high level of seif-esteem

3 helper and recipient are somehow similar

4 helper feels incompetent

Answer: 3

56 According to Bandura's social learming perspective, people leam

1 that some groups encourage aggression agamst their members
2 different ways of nflicting harm on others and what situations tolerate or encourage aggressive
behavrour
3 that aggressive behaviours are always punished in the long run, but rewarded in the short run
4  that aggressive behaviours are always rewarded with desirable outcomes.
Answer: 2

57  According to the general aggression model, situational factors and personal faclors can lead to

aggressive behaviour because of therr influence on - --- - ymmm= .and-----
1 catharsis, provocation, cognitions

2. cognmitions, affective states, frustration

3 affective states, cognitions, other people

4 physiological arousal, affective states, cognitions

Answer: 4

58 John has been waiching a very exciting adventure movie at the theater His heart rate is stili a Itle
elevated as he leaves the cinema Just as he reaches his car in the parking lot, he sees someone
accentally bump s car as they back out of another parking space John becomes exdremely agitated
and excitedly begins yelling and pounding on the other person's car fender This extreme reactionte a
relatively minor annoyance can best be explained by

1 the provocation theory

2 the frustration-aggression hypothesis
3 the excitation transfer theory

4 a hostile attnbutional bias

Answer: 3

58  Lefa always feels Itke he's pressed for ime As a result, he's chromically in a humry. He is competitive
with others, feeling a strong need to "prove himsel™ and win at everything he tnes. He also tends to be

somewhat irrmable and aggressively mpatient with those who move more siowly than he does or who
get in his way Lefa probably has a

Type A personality

Type B personality

holistic approach to aggression
hostile attnbutional bias

WM -

Answer: 1


https://www.stuviacom?utm_campaign=document
https://www.stuviacom?utm_campaign=document

60

Answer: 3

81

Answer: 2

Higher levels of aggression are associated with alcohol because

1

A oW N

alcohol i1s ordinanly consumed in mixed-gender settings, and the presence of females tends to
make males more aggressive

alcohol 1s ordinanly consumed under crowded conditions where provocations, such as jostiing
and bumping, are more hkely to occur

aicohol reduces one's ability to process certain kinds of information and changes one's reactions
to unexpected behaviours by others

cultural norms in Westem societies encourage those who consume alcohol to become at least
somewhat beiligerent

In collectivist cultures, people tend to work harder when in a group than they do when alone because

AWN =

individual accomplishment 1s often more highly valued than the collective good
the collective good 1s more highly valued than individual accomphishment

men are more likely to be part of a work team

women are more hkely to be part of a work team

62 Cohesiveness consists of all the

Answer: 3

N -

benefits of group membership minus all the costs of group membership
factors within a group that work to minimise confiict between members
factors that cause group members to remain members of the group
factors that encourage group members to leave the group

63 Joining and belonging to a group often has a strong positive effect on the status of, and hence the self-
esteem, of people who are motivated by

Answer: 3

- -

other-enhancement
collective effort
self-enhancement
other-transcendence

64 People whose motivation to join a particular high-status group 1s pnmanly self-enhancement tend to
haveg----- than are those whose pnmary motivation is self-transcendence

Answer: 2

65

Answer: 3

G A -

weaker deindividuation within the group
stronger identification with the group
greater deindvituation within the group
weaker wdentification with the group

Group members who identify with the group frequently redefine part of their self-concept to include the
group, effectively creating a(n)

PWN =

hmited self-concept
dysfunctional self-concept
extended self-concept
distended self-concept
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66  When indwiduals are part of a large crowd, they tend to

el A

Answer: 3

become increasingly aware of their indviduality
act as if they were m a much smaller group
lose therr individuality

do the same things they do when alone

67 Sowcial loafing 1s reduced when

1
2
3

4

Answer: 1

the apparent value of the task 1s maximised

the group 1s composed of both male and female members

each participant’s effort is blended with other people's efforts in such a way that any participant's
effort I1s indistinguishable from that of others

group members' commitment to the group's success 1s decreased

69 A compebitive orientation towards social dilemmas mvolves a preference for

1.

2

3
4.

Answer: 2

ensunng that an indmvdual's own outcomes are at least equal to those of other ndviduals
involved in the dilemma

ensunng that an indiwdual's own outcomes are supenor to those of other individuals mvolved in
the dilemma

maxamising the joint outcomes received by all individuals involved in the dilemma

maximising an individual's own outcomes in the dilemma

70 Procedural justice involves individuals' judgments

1
2

3

4

Answer: 4

about whether the rewards they receive are proportionate 1o the cantnbutions they have made
about whether the rewards they receive are the same as the rewards recetved by other group
members

about the indviduals who decide which group members receive rewards and the ways in which
those rewards are presented

conceming the fairness of the procedures used to distnbute available rewards among group
members
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SOCIAL PSYCHOLOGY

1 Thabo 1s undergoing treatment for depression His therapist has encouraged him to remember as
many details as possible about imes when he was not feeling depressed Thabo 1s having difficulties
remembenng a time when he was not depressed This is probably because of the effects of

1 mood dependent memones
2 information evoked memones
3 inappropnate retneval cues
4 faulty cognitive processes

Answer: 1

2 Nandi 1s in a farly good mood Consequently, we should expect her to show a(n) - - - - - in her use of

1 mcrease, effortful cognitive processing
2 decrease, heunstics
3 mcrease, thought suppression
4 ncrease, heunstics

Answer: 4

3 Simpie rules for making complex decisions or drawing inferences are known as

o b -

Answer: 3

schemas

autormaticity

heurnstics

anchonng and adjustment

5 Tracy encounters a member of a certain political group whose views and attnbutes are inconsistent
with her schemas about that group What 15 the most likely conclusion that Tracy will make?

o b =

Answer: 5

Tracy will completely change her schema about the group

Tracy will suppress conscious awareness of this conflicting information, but it will exert an
influence on her behaviour without her awareness

Tracy will not lose confidence in her ability to create schemas

Tracy will place this individual into a subtype of those who do not confirm her schema

6 Asch (1948) defined ceniral trais as those traits that were

W=

Answer: 2

located near the middle of a list of traits

crucial in shaping the overall impression of a stranger
crucial for making cognitive decisions about the other trats
formed by our implicit persenalty theones

7 Which one of the following 1s not an exampie of a basic channel of nonverbal communication?

R =

Answer: 4

Posture

Facial expression
Eye contact
Talking
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8 The fundamental attnbution error refers to our tendency to

1 assume that we can do no wrong

2. overestimate the role of situahons in causing our own behaviour

3 overestimate the role of situations in causing others' behaviour

4 overeshmate the role of dispositions in causing others’ behawviour
Answer: 4

9 The self-defeating pattern of attnbutions exhibted by many depressed individuals can successfully be
treated by therapies that encourage people to

1 examine the roots of their depression that can be found in their repressed urges, inner conflicis
or traumatic childhood events

2 blame themselves for all negative outcomes and to avoid taking credtt for successful outcomes
3 take credd for successful outcomss and to avoid blaming themselves for all negative outcomes
4

view some successes and failures as due to external factors that they can control to some
extent

Answer: 3

10 Gur personal beliefs about the way that certain traits occur together are known as

1 central trat theories

2 penpheral trait theones

3 conceptual personality theones

4 imphcit persenality theones
Answer: 4

11 Research from the cogniive perspective on impression formation éuggests that we form our
impressions of other people in part by

1 multiplying available information and adding an importance factor that depends on the situation
2 adding discrete pieces of information about them
3

discounting some information If we suspect impression management i1s a factor n the other
person's presentation of themselves
4 averagng available information about them

Answer: 4

12 Recent research ndicates that as we gain more expenence with an indwadual, our impressions ofthat
person are formed primanly from

1 exemplars

2 abstractions

3 idiosyncratic behaviours
4 consistency

Answer: 2

13 People tend to describe themselves in different ways under different circumstances According to
Mendoza-Denton's (2001) research, people who are given prompts that imphed a particular social

setting tend to descnbe themselves using -————- terms
1 relationship-based

2 state-like and specific

3 trat-hike and global

4 siuationally contingent

Answer: 4


https://www.stuviacom?utm_campaign=document
https://www.stuviacom?utm_campaign=document

14 Research (Simon, 2004) has noted that inguistic cues can activate certain types of seif-concepts

When other people describe us, nouns tend to activate - - - - - while adjectives and verbs tend to
actrvate - - - - -

1 self-centered identities, other-centered identities
2 social identities, personal identties

3 mdividualistic identities, collectivist identities

4 gender-based entities, culturai-based identities

Answer: 2

15  Betly and Vera are best frends who are both being treated for depression Betty has come to believe
that Vera's case of depression 1s much worse than her own case Consequently, Betty 1s making a(n) -
------- comparnison that will likely -------- her self-esteem, and cause her t0 feel -=---——-

1 downward, increase, increasingly distant from Vera
2 upward, decrease, somewhat distant from Vera
3 upward, increase, just about the same toward Vera
4 downward, increase, closer to Vera

Answer: 4

16 A readiness {o see negative outcomes as due to discnmmation 1s called

1 gender-based exclusion
2 prejudice targeting
3 stereotype threat
4 stigma consclousness
Answer: 3
17  The seif-evaluaiion maintenance model suggests that we will ------- others who outperform us in an

important area

1 strongly dislike

2 modify our social dentity with
3 move closer to

4 distance ourselves from

Answer: 4

18  Tomcrease the effectiveness of a message, the communicator (source) should preferably be credible

and

1 attrachive
2 ambiguous
3 short

4 unambiguous

Answer: 1

18 Research suggests that the certainty of an attitude denves from a(n)

tension between extremity and the need to follow norms

combination of trat stubbomness and perceptions of correctness
oversimple clanty generally negatively correlated with actual correctness
combmation of clanty and perceptrons of comrectness

WP =

Answer: 4
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20 Overall, the relationship between atttudes and behaviour is

1 based on personality atinbutes
2 based on gender

3 almost non-existent

4 reliable, with some exceplions

Answer: 4

21 Our tendency to evaluate stmuli as negative or positive occurs —-——-- we attempt to understand the

meaning of the stimuli, this suggests that atttudes reflect a(n) -------- stage of social thought
1 befare, early

2 after, late

3 after, early

4 before, late
Answer: 1

22 The strongest attitudes for an individual are usually acquired through

1 peer nfluence

2 cognitive processes
3 direct expenence

4 sacial leaming

Answer: 3

23 Eael?:j!e have a limrted capacty to engage their will power in the controlling of their own thinking This s

1 task onentation

2 attentional focus

3 self-regulation

4 ego management
Answer: 3

24  According to the theory of planned behaviour, our behawioural intentions are determined in part by our
=RE@Rpnas of whathar nthars, mall Anptoune. 0.4 annue af the hahavinur .nne.necrpheas .af.nir
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Fm, T p@Tcephions of wigth sithe céndviur will o8 mstrumeniai in achieving ous stated objeciives=:
i&-- " otngrs, perceplions.of dur motivation for engaaing In tne ogrlicular behavioyr--
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Answer: 4
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may preyen;,dualified women from reaching .

eshifting standards s
(ilpEneEvolent sexism

s gEndes stergotypes T
... the giass celling

Answer: 4

27

1ands- to thifik of women as being ernononal and a brt_soft. Mike recenlly met Karer; ai" iitlractwe"
woman who 18°8"Eivil enguneer In MOst GIner respects; Karen fits Mikes ‘deas abdut women_Rather ~

“ 1 imphet d850cidtion
2 recategorizaiion
2-"schema - T - - -
4 sublype -
Answer: 4

28 -

Use of subjective measurement scales when making compansons between members of different
groups can result in

benevolent sexism- :
shifung standards
between-group compansons
social creatiity

G R -

Answer: 3

29

Some experts have suggested that diffefent types of prejudice may anse because of different =

emotional responses 1o the target group Fromthis perspective, prejudice ansing from envy may resutt
in behaviours that try to

camoufiage the prejudice to the extent possible
avoid feelings of guit and sympathy for the out-group
avoid contact with the out-group

protect the in-group's status position

W=

Answer: 4

30

According to research, men, more than females, seek --—-- symmetry in facial features

1 vertical

2 hornizontal
3 unilateral
4 bilateral

Answer: 4

3

When rating the attractiveness of other people, the greatest degree of agreement between raters
occurs when

males are judging the attractiveness of males
males are judging the attractiveness of females
females are judging the atiractiveness of females
females are judging the atiractiveness of males

oL =

Answer: 2
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32 According to Zajonc (2001), repeated encounters with a stranger generaily allows - - - - - to decrease

and----- to increase

1 positive emotions, feelngs of famihanty

2 beneficial conseguences, hammful consequences
3 negative emotions, positive emolions

4 feelngs of familiarty, feelings of uncertanty

Answer: 3

33 Proximity 1s important to attraction because

1 areas of similarty can be discovered more easily
2 observable charactenstics become more pronounced
3 repeated exposure tends to produce favorable evaluations
4 it allows negative attitudes to dissipate over time
Answer: 3

34  Flattery often works with respect to attraction because of the rule of

1 complimentanty

2 implicit evaluation

3 reciprociy

4 similanty
Answer: 1

85 People who share similar atttudes and beliefs are ----—-- to like each other

more hkely
neither more nor less likely

1
2
3 either more or less likely, depending on other factors
4 unhkely

Answer: 1

36  Qur evaluations of strangers tend to be higher when

1 there are indications that the stranger's attitudes and beliefs are different from ours

2 we know that some atttudes are dissimilar but some behiefs are similar to ours

3 we know that they share atttudes and beliefs that are similar to ours

4 there are indications of differences in atttudes and belefs but similanties in behaviours
Answer: 3

37 The proportion of similanty is predictive of the degree of attraction between two people

1 when discussions are between males and females

2 when discussions are of topics that are important to the mdividuals
3 when discussions are belween males and males

4 regardless of the importance of the topics they discuss

Answer: 4

38 Indwiduals tend to show the greatest decrease in thetr abilty to show harmful obedience when they

1 view a vichm being physically harmed
2 recewve rewards from the authonty figures
3 receive feedback from the victim

4 question the expertise and motives of the authorty figures

Answer: 4
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39  Ntombr has been living with her boyfnend for a year Dunng that time, Ntombi has heard her boyfrniend
and his family make many negative comments about Cubans When her boyfnend's family 1s around,
Ntombi also occasienally makes negative comments about Cubans, even though she doesn't believe
these comments are based on facts This situation best represents the distinction between ---—— and

1 public speech, private belefs

2 private speech, public beliefs

3 public conformity, pnvate non-conformity
4 pubhic conformity, private acceptance

Answer: 4

40 One ofthe factors associated with compliance 1s commitment This is because we are more willing to
comply with requests

1 from friends or from those we iike than with requests from strangers or people we dislike
2 that come from those who hold a position of authonty over us
3 dhatesuiltbin hhviny s wee aesar anraskTCw T gusiions: we sSavee - mads s aammument 1o
i from miuse whosT we: 285 85 SIMIlan4 JUISE Ve (N .Some way:
Answer: 3

45 imanotives nommis

A

Z  speciivwhatougrit 1o de-ddne Ima particular snuation
o detenmnq the wavs. im whici.we interact:with other people:
&, are unspoken; imphcy standards for dehaviour

Answer: 2

4% Shessures towargisonformity.have: a stionger. efiect on our dehaviour wherr

1. we aislike-a particular group of persons:
2-  different members of"a paricular group are saying:or domg different things:
2-  the groun we observe is-verysmall
4 we like-and adimre a particular groun of persons:
Answer: 4

4% Thanal tells rier fnend, Nandi, Sidn't you hear thar'earing lots of garnilc is aood for you? If Nandi therr

changes-her eating:haoits to incluak:a |ot of ‘ganic; mwould be ale to:

faulty peer atinbutionzs-
individuation

symbaolic social influence.
intérmational social influence

ELNE

Answer: 4

44  Sipho and Lebo just bought a house, and moved into a new, upscale neighbourhood OCne of ther
friends, who hves down the street from them, has instailed a hot tub in her rock garden and has
pointed out all the advantages of having one Sipho and Lebo are debating whether to install a rock
garden with a hot tub in their new hame Theur decision may be strongly influenced by the

1 normative focus influence of theur friend

2 normative social influence of ther friend

3 informational social influence of their frend
4 indmduation influence of their frend

Answer: 2

encourage tie aadpilon or'certain athtudes olli‘'noi‘oifferss T


https://www.stuviacom?utm_campaign=document
https://www.stuviacom?utm_campaign=document

45  One technique that 1s sometimes used to gain comphance 15 to tell the target person that they have
only a imied amount of ime in which to obtain a desired tem or take advantage of an offer This 1s
known as the

1 foot-in-the-door technique

2 that's-not-all technique

3 door-in-the-face technique

4 fast-approaching-deadline technique

Answer: 4

46  Sam'’s younger brother has just given him R4000 to pay for repairs to s (Sam's) car Sam is very
unhappy about accepting the money from his brother and intends 1o repay the money with interest over
the next few months Sam s now also planning to switch to a higher-paying job, even if it means
working somewhere that he doesn't like as well as his current job, because he 1s determined to never
be in a posiion to have to accept help from his brother again This situation represents

1 the negative-state relief model
2 diffusion of responsibility
3 a wish to be in better financial condition than anyone else
4 the motivating aspect of recerving help from someone else
Answer: 4
47  One component of empathy nvolves perspective taking One type of perspective taking involves
imagimng how
1 another person perceives an event and feels about it as a result
2 you would feel if you were the cause of the other's distress
3 the other person would behave If they were in your position
4

the other person might resolve the problem that they are facing

Answer: 1

48  The empathy-altruism hypothesis suggests that at least some prosocial behaviour is

1 dnven by genetic attnbutes that evolved because they enhanced the probabilty of genetic
success

2 motivated soiely by the desire to heip someone in need
3 driven by our motivation to engage n any behaviour that provides the greatest satisfaction (o us
4 motivated by our desire to appear moral without our having to pay the costs involved in actually
being moral
Answer: 2

49 Lebo volunieers at a homeless shelter two days a month She finds that she looks forward to her
volunteer days because she feels good when helping others Her mood 1s elevated before she reaches
the shelter and for a few days afterwards This situation best represents the

1 imphcit bystander effect

2 empathy-altruism hypothesis
3 negative-state relief model

4 empathic joy hypothesis

Answer: 4

50 A common factor that mcreases the likelihood of helping behawviour irrespective of the bysiander's
emotional state 15 a(n)

sense of independence and control

feeling of being personally responsible for one's own mood
sense of power

unambiguous need for help

2NN

Answer: 4
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51  Tshepiis the semor administrative assistant for a mid-level manager at a large research organisation
She is generally supportive of the coworkers in her depariment, but she strongly dislikes one particular
person She frequently points out this person's faults to her supervisor and never misses an
opportunity to report on any negative comments this person may make about the workplace or other
employees As a workplace expression of hostility, Tshep's behaviour 1s best characitensed as

1 abstructionism

2 overt aggression
3 incivility

4 hostile aggression

Answer: 4

52  Programs that are intended to reduce bullying in schools or in pnsons

1 are rarely effective in any but the most unusual set of circumstances
2 are more effective in collectivist societies than they are in individualistic societies
3 can be effective if bullying 1s recognised as a senous problem and organisations take strong and
appropnate steps to correct it
4 can be effective if a 12-step program is used as the basis for treating the probiem
Answer: 3

53 Research indicates that there 1s a relationship between temperature and aggression As temperatures

Increase
1 violent cnmes, such as aggravated assault and homicide, also increase
2 nonviolent cnmes, such as burglary and car theft, also increase

3 nonwviolent cnmes, such as burglary and car thefl, decrease

4 cnmes such as rape at first ncrease, then decrease

Answer: 1

54  Exposure to media viotence may increase the likelihood of aggressive behaviour because i creates

1 a desire for direct action

2 Type A behawiour pattems
3 displaced aggression

4 a hostile expectation bias

Answer: 4

55 MNarcissism refers to halding a(n)

1 inflated view of another person's virtues or accomphshments
2 deflated wiew of one's own virtues or accomplishments

3 deflated view of another persen's virtues or accomplishments
4 inflated view of one's own virtues or accomphshments

Answer: 4

56 Thanatos is

the basis underlying dnve theones of aggression

Baron's 1dea that evolution 15 one of several causes of human aggression

Hilton's idea that males aggress aganst other males but less so against females
Freud's idea of a death wish that becomes redirected towards others as aggression

3 N =

Answer: 4
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57  Gwvng up the desire to punish others who have hurt us and seeking to act in helpful ways toward them
=3

1
2
3
4

Answer: 3

catharsis

forgiveness

frustration of aggression
misguided social faciitation

58 Victims who are bullied repeatedly and brutally may most probably react by

1
2
3
4

Answer: 1

committing suicide

trying to sue the bullies and their fnends
lashing out at the parents of the bullies
reporting the problem to the pohce

59  George has been asked to join a secret society at his university This group's inihiation ntuals are quite
severe and somewhat dangerous In addition, members tend to identify strongly with the group If
George decides to join, he can expect that

1
2

3
4

Answer: 3

members tend to belong o the group for a while, then dnft away

higher-status members tend to break away from the group more easily than do low-status
members

members are very unlikely to leave the group after they have joined
members tend to leave the group shortly after being intiated as members

60 People whose motivation to join a particular high-status group is primaniy for self-enhancement tend to

have

awho =

Answer: 4

----- than those whose pnmary motivation 1s for self-transcendence

weaker deindividuation within the group
greater deindviduation within the group
more group polansation tendencies
stronger (dentification with the group

61 Bargaining is a process

1
2
a

4

Answer: 4

by which one indiwdual or group attempts to strengthen it's relatively weak postion by offenng a
concession to the dominant individual or group

in which opposing sides atlempt to argue for the other's position in order to develop more
effective counterarguments

in which opposing sides attempt to resolve conflicts by maximising the rewands receved by both
sides, either directly or through representatives

in which opposing sides exchange offers, counteroffers, and concessions, either directly or
through representatives

62 Procedural justice nvolves individuals' judgments

1
2
3
4

Answer: 4

about whether the rewards they receive are proportionate to the contnbutions they have made
about whether the rewards they receive are the same as the rewards received by other group
meimbers

about the individuais who decide which group members receive rewards and the ways in which
those rewards are presented

conceming the faimess of the procedures used to distnbute available rewards among group
members
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63 Norms are the

W N -

Answer: 3

rules that specify how a group 1s to become cohesive

behawviours that groups use to estabhsh their relattonship with other groups

rules within a group that indicate how its members should or should not behave

behaviours that individuals who ocoupy specific positions within a group are expected to perform

64 The effect on our performance that results from the presence of others 1s

by =

Answer: 2

deindividuation
social facilitation
social polansation
saocial reciprocity

65 Sipho, a mid-level manager at a national retail chain, finds that he spends most of his time ensuring
that hrs subordinates are following proper procedures and company pohicies and ensunng that his work
group consistently meets its goals Sipho is high on the -------- dimension of leadership

1
2
3

F Y

Answer: 4

leadership motivation
consideration
transactional
initiating structure

66 The autocratic-participative dimension of leadership i1s concerned with the extent to which leaders

1

= WK

Answer: 2

closely direct the activities of all group members or allow group members to direct their own
activilies

make all the decisions or allow group members to participate in the decision making process
boost performance to very high levels and enjoy high levels of respect or direct the actions of
group members by rewarding desired behaviour and pumisting undesired behaviour

are admired and trusted by their followers and inspire people by offering them meaningful,
challenging work or pay attention to their followers' needs for achievement and growth and
encourage their followers to question existing assumptions

67 Chromc exposure to stressful situations may affect our health by

i W R -

Answer: 4

decreasing levels of cortisol

increasing the attention and effort devoted to health-related behaviours
decreasing our blood pressure

nterfering with the immune system's funchoning

68 One of the most important charactenstics of successful leaders 15 their flexrbility, which s
charactensed as the ability to

1
2
3
4

Answer: 2

delegate authonty and power to subordinates when appropnate
recognise what actions or approaches are necessary in a particular situation and to act
accordingly

quickly recognise and react to changes in the environment
think clearly under pressure and to creatively come up with an acceptable course of action
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69  Heaith psychology i1s the branch of psychology that studies the relationship between

1 health and the evolutionary basis for behaviour
2 health and psychelogical vanables
3 behaviour and psychological vanables
4 psychological vanables and exercise
Answer: 2

70 Transachonal leaders are more effective when their group

1 faces rapdly changing, chactic environments

2 5 unsure of the requirements for success

3 faces a relatively stable environment

4 has chosen to accept very difficult challenges
Answer: 3

PYC3701 ( 483764) May/June 2013
SOCIAL PSYCHOLOGY

1 Mental frameworks for organising and processing social information are known as

1 affective states
2 anchornng frameworks
3 schemas
4 heunstics
Answer: 3

2 Which one of the following individuals 1s most likely to expenence information overload? A person who
IS

1 talking on a cell phone while dnving a car

2 singing n the shower

3 dancing and talking at a party

4  chatting with his wife while dressing for work

Answer: 1

3 One way that schemas influence social thought 1s by

1 ensunng that nconsistent information 1s stored m our memortes and retneved rapidly
2 increasing our cognitive load by activating mere information from our fong term memory steres
3 activating the availability heunistic and enabling automatic pnming
4 acting as a filter to direct our attention towards some nformation and away from other
information
Answer: 4

4 Schemas affect our use of stored memones by

making #t easier to retneve information that is consistent with the schema

1
2 increasing the cognitive load on our reascning abilies, making t more difficult to search our
memornes

deactivating the anchoning and adjustment process whereby we make social judgments
not aliowing the use of memones to reduce cognitive load

=W

Answer: 1
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5 Automatic mental processes have the positive effect of

1 focusing on information that may be useful at some future time

2 priming our memornes for related stuations or events

3 reducing the level of bias in our judgments and decisions

4 reducing the effort needed for understanding the social world
Answer: 4

6 In thinking about a major assignment that 1s due in one week, Jacey focuses on the tasks to be
accomphished and how she thinks she will approach gach task She does not spend much time
thinking about how long similar tasks have taken her in the past As a result, Jacey 15 kely fo
underestimate the amount of ime needed for the assignment This 1S probably because Jacey has

1 falien prey to the negatmty bias

2 activated an inappropnate schema

3 engaged in mag:cai thinking

4 entered a planming or narrative mode of thought
Answer: 4

7 The tendency to imagine outcomes in a situation other than what actually occurred s known as

1 counterfactual thinking

2 reminiscence thmking

3 mhgatien thinking

4 countenntuttive thinking
Answer: 1

8 Sipho has been severely depressed for about six months and has difficulty remembernng when he was
not depressed He s illustrating the effects of

1 mood-congruent memery

2 mood-assimilation memory

3 mood-deleting memory

4 mood-dependent memory
Answer: 4

9 Thabo 1s overjoyed by the fact that he received a scholarship to go to law school As a result of his
general positive and happy mood, he would be most iikely to show an

1 increased level of compassion

2 merease in depression

3 increase n creativity

4 excessively high sense of self-worth
Answer: 3

10 Jason has been toid that he shouid make sure to shake hands with the interviewerwhen he goes fora
Jjob imerview, and that this handshake should be firm, wvigerous, and last a long tme According to
research (Chaplin et al , 2000), if Jason follows this adwvice, the interviewer may think that Jason 1s

shghtly disagreeable but very outgoing

outgoing and willing to try new things

a bit neurotic and somewhat outgoing

attempting to ingratiate himseif with the interviewer

TS Ky

Answer: 2
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11 An example of mterchannel discrepancy dunng deception would be

1 biinking very cften

2 showing one expression quickly followed by another

3 smiling more frequently and broadly than would be expected in a given situation

4 managmg one's facial expressions well while not making much eye contact
Answer: 4

12 Which statement best descnbes the attnbution process? The process by which we

1 seek to understand the causes of the behaviour of others and ourselves
2 focus attention nward for reflection

3 combine infarmation about others into unfied impressions of them

4 attempt to shift blame away from ourselves

Answer: 1

13 Jen and all of her friends are afraid of her neighbour's dog However, Jen 1s not afraid of any other
dog The attnbution that follows from this information i1s

1 a mixed one (Jen's behawviour stems from intema!l and external causes)
2 impossible to be determined based on the information given
3 an external one (about the dog)

4 an internal one (about Jen)

Answer: 3

14  Our tendency to perceive the achons of others as caused by their dispositions or personalty rather
than perceving the cause of thewr actions as the situation they are in, IS known as

1 a self-serving bias

2 perceptual salience

3 correspondence bias

4 the actor-observer effect
Answer: 3

15 Early research conducted by Sclomon Asch suggests the presence of central traits, which are

1 relatively umimportant cheractenstics that interact with each other to determne our overall
impression of another person

2 clusters of trarts that we use to try to understand and explain the behaviour of another person
3 traits that strongly encourage the self-serving ias
4 traits that strongly colour the way we mterpret other aspects of another person

Answer: 4

16  Mike 1s applyming for a job in advertising While he 1s out to dinner with the interviewer, Mike pulls out
and hghts an expensive cigar and offers one to the interviewer Mike 15 using the factic of - - - - - to
mcrease his chances of getting the job

1 self-enhancement
2 mduction

3 other-enhancement
4 sublimation

Answer: 1
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17 ----- consists of the efforts individuals make to create favorable first impressions on others

1 The augmenting principie

2 Distinctiveness

3 Impression management

4 Impression formation
Answer: 3

18  As piayers on a “social stage," we may wish to emphasise some personal aspect to others, as well as
to ourselves This Is called

1 ingratiation

2 self-promotion

3 self-aggrandisement
4 self-efficacy

Answer: 2

19  The personal-social dentity continuum recognises that we

1 see ourselves as being more consistent across situations than we really are
2 can see ourselves differently, depending on circumstances
3 are part of a number of different social groups

4 see ourselves pnmanly as individuals

Answer: 2

20 Research (Dyksterhuis, 2004) has shown that sublimmal presentations of "I" or "me” with posttive trart

terms such as "nmice” or "smart" will - - - -- implicit self-esteem and prevent----- when negative false
feedback 1s given later

1 reduce, increases to self-esteem

2 reduce, reductions to self-esteem

3 increase, increases to self-esteem

4 increase, reductions to seif-esteem
Answer: 4

21  According to social companson theory, we are most likely to compare our abilities to those of another
person when

1 there 1s no objective measure to judge ourselves by

2 the other that we are companng ourseives to belongs to a different group
3 available objective measures may result in decreased self-esteem

4 avallable subjective measures may result in increased self-esteem

Answer: 1

22  Recent research has demonstrated that women will frequently perform worse in a mathematics test

when men are present than when the same test 1s administered to a female-anly group This finding
fllustrates

gender differences in math abilhies
stereotype threat

stereotype anxety

performance uphft

BN

Answer: 2
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23  Jackson 1s a former member of a street gang He has recently started attending classes at a local
community celiege, has made new friends who don't know about his former gang membership, and 15
spending time with a girl from an upper-middie-ciass background Jackson heard hus new friends and
his girtfnend make several smde comments about gang members shortly before he took a test mone

of the classes he shares with his new friends In the ight of the stereotype threat idea, this situation
may cause Jackson to

1 perform better on the test than he otherwise might have

2 perform worse on the test than he otherwise might have

3 drop out of college and retum to his old street Iife

4 become prejudiced against his new friends and his girifnend
Answer: 2

24 Thand expresses Indignation about iliegal immigrants to one group of fnends, but advocates for
amnesty to another group This 1s possibie for her because

1 she has no substantve atttude towards illegal immugrants
2 she 1s rewarded in one group for the farmer atitude and rewarded for the latter in the other
group
3 she measures low on self-monitoring, a stable trait
4 members of the two groups never talk to each other
Answer: 4

25 Hawving not met any members of a new social group, you hear a person expressing negative views
regarding that group Your attitude toward the new group would most likely not be influenced by
heanng this negative message f

1 you like the person expressing the view, but believe his or her view to be unsubstantiated
2 you do not expect to be meeting any members of the new social group n the near future
3 the person expressing the atttude 1s scmeone you disiike and 1s dissimilar to yourself

4 you are generally onented toward taking contranan views

Answer: 3

26  Fishbein and Ajzen's theory of planned behawiour suggests that the choice of whether or not to engage
In a specific behaviour 1s determined

1 perceptually

2 by observing others
3 rationally

4 subconsciously

Answer: 3

27  In what heaith context might positive messages be much better than fear-inducing messages for
effecting behawiour change? When

health officials want to get children to see the schaol nurse

males are womed about painful examinations or tests

the message’s health concem 1s not senous and does not involve a prescription
the message's health concem is very serous or fatal

LR =

Answer: 4
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28  Ntombi has been listening to a poltical speaker who 1s encouraging people to support a law that would
require all people to recycle aluminum cans, and severely penalise those who do not recycle The
speaker Is giving strong arguments in favour of this proposed law and 1s couching his appeal in moral

and ethical language As a result, Ntombt 1s becoming ncreasingly annoyed and resentful of the
speaker and his arguments She may be expenencing

1 biased assimilation

2 cognitive dissonance

3 reactance

4 counterfactual thinking
Answer: 3

29 Arlene was always averse to physical contact with pigs, because she thought pigs were essentially
dirty animals Despite her concerns, she was induced to kiss a clean-leoking pig on the snout for only
R1 00 while appearning on a television game show As a result, Arlene has become a staunch advocate

of pigs, and soon plans to have one as a pet The most probable explanation for this change m atttude
is the

1 third-person trwalisation effect

2 less-leads-to-more effect

3 elaboration kkehhood model effect
4 attitude-to-behawviour pracess effect

Answer: 2

30 Providing members of a group with less favourable treatment because of thewr group membership Is

known as
1 stereotyping
2 prejudice
3 discnmination
4 tokenism

Answer: 3

31  The stereotype for women shows them as being relatively high on - - - - - and relatively low on -----

1 warmth, competence
2 competence, warmth
3 self-confidence, fnendliness
4 sensitivity, promptness

Answer: 1

32 Palesa has worked her way up n her organisation and 1s now a mid-ievel manager She has treated
her subordinates the same way her male counterparts treat theirs Recently, Palesa has been passed

over for several promotions The jobs went to male coworkers who were possibly not guite as well
quahfied as Palesa This situation probably represents

shifting standards

the glass ceting effect
gender stereotypes
tokermism

E- NS

Answer: 2
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33 Some experts have suggested that different types of prejudice may anse because of different

emotional responses to the target group Frem this perspective, prejudice ansing from anger may
result i1 behawviours that try to

1 protect the in-group’s status position
2 camouflage the prejudice to the extent possible
3 avoud contact with the out-group
4 harm the out-group directly
Answer: 4

34  Very bnef exposures to faces of people from drfferent ethnic backgrounds (about whom one has a
negative attitude) frequently causes peopie to respond faster to words with negative meanings than to
words with positive meanings This technique or type of research 1s known as

1 a bogus pipeline
2 category activation
3 the superordinate memory effect
4 the bona fide pipeline
Answer: 4

35 One approach to reducing prejudice and bias i1s to encourage individuals to recategonse out-group
members and n-group members as both being part of a larger single social entty This approach 1s

known as the

1 common in-group identity model
2 inclusiveness model

3 shifting standards model

4 in-group differentiation model

Answer: 1

36 Individuals who are in stressful situations frequently expenence an increase n their need to affiliate
with others tn a similar stuation This may be because

1 affiiation with others in similar situations may increase our sense of belongingness
2 such affiiations prowide opportunities for social comparisons
3 affiiation with others in sirmilar stuations may increase our sense of isolation
4 others who are in similar situafions may better know what to do
Answer: 2

37 The repeated exposure effect is least likely to generate positive evaluations when the

1 individual being exposed has a relatively strong need for structure
2 stimulus inttially generates strong negative affect
3 individual 15 consciously processing information about the stimulus
4 indivdual 1s not aware that exposure has taken place

Answer: 2

38 The proportion of similanty 1s predictive of the degree of attraction between two peopie

1 when discusstons are between females and females

2 when discussions are between males and females

3 regardless of the importance of the topics they discuss

4 when discussions are of topics that are important to the indviduals

Answer: 3
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38  Lerato has relationships with men in which she feels worthy, but inewvitably has low expectations of the
relationship, leading her to fear genuine closeness Leratphas g -« - -- attachment style

N =

Answer: 1

dismissing
fearful-avoidant
secure
preoccupied-fearful

4C A person's attachment style

bl b -

Answer: 1

may change with relationship expenence

will remain stable throughout his or her life

will become less pronounced after one has children
is accentuated with age

41 A minonty group that wants to influence the majonty must be consistent m their oppostion to majorty
opmion, avoid appeanng ngid and degmatic, and

1
2
3
4

Answer: 4

display greater concern for being part of the majorty

expiain how their belefs apply in ambiguous and complex social situations
encourage majonty members to think heunsheally

consider the general social context when formulating ts arguments for change

42  One of the factors associated with comphance 1s social vaiidation This 1s because we

1

Answer: 1

want to be correct, and one way to do so is to emulate the behawviours of others whomwe see as
similar to curselves in some way

are more willing to comply with requests from fnends or from those we like than with requests
from strangers or people we dislike

are more willing to comply with requests that call attention to scarcity than to those that do not

are more likely to comply with requests that come from those who hold a posttion of authonty
over us

43  One way in which symbolic social influence may work 1s by allowing the psychological presence of
others to tngger goals with which the other persons are associated This may, in tum, influence our

LR

Answer: 1

performance on tasks and our commitment te reaching these goals
effort to achieve particular geals and meet behavioural standards

liing for these persons and our wilingness to exert effort on their behalf
cogmitions about our behawviours and activate heunstic thinking

44  One reason that people are wiling to obey persons in authonty who order them to engage in
destructive behaviours I1s that

1
2

3

4

Answer: 4

the authorty figure represents a significant threat to those who do not obey

authorty figures may inadvertently stmulate heunstic mental processes that rmit our abiiity to
think about what we are doing

authonty figures are selected on the basis of their supenor knowledge and understanding mn
most situations

persons in authonty often possess visible signs of their status which remind us of the sccial
norm for obedience to authonties
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45  According to your prescribed book, Kin selection refers to the dea that

1

ol B

Answer: 2

naturai seiection favours those who engage n presocial behawiour and disfavours those who do
not

natural selection applies to behaviours that benefit other individuals with whom we share genes
behawviouris based on both our genetic endowment and our past learming expenences

behawiour is drnven by genetic attnbutes that evolved because they enhance the probability of
transmitting one's genes to future generations

46 Based on Burnstein's research, if a person were confronted wrth rescuing a person or ammal in a

buming buiiding, s/he would more likely rescue a - - - - - thana-----
1 non-relative, distant relative

2 young male, young female

3 dog, young male human

4 young female close relative, middle-age female close relative

Answer: 4

47 Which statement best descnbes the decision making model of helping behavicur developed by Latane
and Darley?

1

2
3

4

Answer: 3

Fallacies in our thinking make 1t difficult for us to make rational decisions regarding prosocial
behaviour

Pecple are more likely to help dunng an emergency when there are reiatively few bystanders

The person confronted by an emergency situation must make five crucial decisions before
helping

Whether we perform prosocial behawiour depends on whether we have been prnimed to do so

48 In one study students were made to expenence sociai exclusion or social nclusion by being told they
would likely be alone n later Iife or that they would have a future rich in personal relationships Resufts

indicate participants who were

1 told they would be alone were less willing to help a fellow student

2 already guaranteed a future nch in personal relationships did not bother to help a fellow student
because they did not need any more fnends

3 told they would be alone were more willing to help a fellow student to try to make fnends

4

Answer: 1

already guaranteed a future nch in personal relationships were unable to expenence empathy for
someone who needed help

48  Thanatos Is

1
2
3
4

Answer: 4

Baron's 1dea that evolution 1s ore of several causes of human aggression

Hilton's idea that males aggress against other males but less so against females
Lorenz's 1dea of a fighting instinct in human males

Freud's idea of a death wish that becomes redirected towards others as aggression
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50 Afterwatching wrestling on TV for an hour, five-year-old Samuel went outside to play When five-year-

old Jarme, who lives next door, came outside, Samuel shoved him and tned to get him in a head-lock
This situation can best be explained by

2w -

Answer: 4

the Type A behaviour pattern
excitation transfer theory
instrumental aggression

the social leaming perspective

51 The frustration-aggression hypothesis suggests that

P -

Answer: 1

frustration leads to the arousal of an aggression drve

both frustration and aggression are innate human dnves that cannot be easily controlled or
elimmated

males aggress against other males in order to obtain access to females
frustration causes the activation of our fighting nstincts

52 A person who has expenenced an arousing event

PR =

Answer: 4

expenences collateral frustration

always reduces the tension through aggression
tends to avoid that situation and similar situations
may transfer that arousal to another sttuation

53 Lefa is a relatively easy-going person who never seems to be in a hurry He tends to avoud direct
competition with others, prefemng to set and meet goals and standards for hmseifwithout considenng

what
does
1
2
3
4

Answer: 4

others are doing or achteving He 1s always patient with those who move maore slowly than he
or who get m his way Lefa probably has a

Type A personality

holistic appreach to aggression
non-hostile attnbutional bias
Type B personalty

54  Programs that are intended te reduce bullying in schools or in pnsons

TN U

Answer: 4

can be effective if a 12-step program is used as the basis for treating the problem
are mare effective in collectivist societies than they are in individualistic societies
are rarely effective in any but the most unusual set of circumstances

can be effective if bullying 1s recogmised as a senous problem and organisatrons take strong and
appropnate steps 1o correct it

55 The catharsis hypothesis suggests that prowiding people with an opportunity to express aggressive
mpulses in a safe manner will decrease therr tendencies to engage in unacceptable forms of
aggressive behaviour What does research on this hypothesis demonstrate/suggest?

L

Answer: 4

Catharsis 1s effective with children but not with adults
Cathars:s decreases inappropnate aggressive behaviour
Catharsis has no effect on aggressive behaviour
Catharsis may actually increase aggressive behaviour
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56 Membersofa----- group are linked by face to face interaction

WM =

Answer: 1

common-bond
common-identity
national
collectivist

57 Sibusiso, in his professional association, serves informally as a kind of "father confessor," hstening

attentively to members of his group This best reflects « - - - - in the group
1 his role

2 the status he has attamned

3 an unstated norm

4 his formal assigned task

Answer: 1

58  According to social facilitation theones, people's thoughts, feelings, and behaviours can be affected by

the

AWN=

Answer: 1

presence of others

presence of attractive others
presence of higher-status others
sudden presence of a stranger

59  Superordinate goals are goals that

AN

Answer: 1

both sides to a confiict seek and that tie the two sides' interests together
are 50 important to one or angther group that compromise is not possible

individual group members think are more :mportant than their group's overall goals
are ordinanly achieved by bndging

80 Distnbutive justice refers to mdmviduals' judgments

1

LN ]

Answer: 2

about the individuals who decide which group members receive rewards and the ways in which
those rewards are presented

about whether the rewards they receive are proportionate to the contnbutions they have made
concerning the fairness of the procedures used to distnbute available rewards to group members

about whether the rewards they receive are the same as the rewards received by other group
members

61 Group polansation invoives the tendency of

1
2
3
4

Answer: 2

some group members to shift from one extrerne position to another, depending on the views of
the group's leadership

group members to shift toward more extreme postions than those they initially held as a result of
group discussion

groups to attract members who nitially agree with the group's posihon, and then to take that
agreement to exireme levels

some individuals to take a chansmatic leadership position within & group
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62  When it comes to decisions, llene thinks she i1s bolder than her coworkers In a recent meeting, she
discovered that other workers m the office favored even bolder decisions As a result, llene shifted
toward an even bolder position herself The process underlying llene's change is

1 groupthink
2 a lack of understanding about the content of the decisions
3 evaluation apprehension
4 social companson
Answer: 4

63 in the South Afncan study by Moore (2000), where student's attnbution regarding their academic
success and fallures were measured, mean scores indicated a tendency towarnds

1 a correspondence bias
2 an actor-observer effect
3 a dissonance bias

4 a self-abusing bias

Answer: 4

64  Regarding attnbution style and coping abiities for postive events, which of the following respondents

%?re found by the South African researchers Spangenberg and Lategan (1893) to cope the best?
ose with

internal, stable and global attnbution styles
extemal, unstable and specific attnbution styles
mternal, unstable and dissonant attnbution styles
external, stable and consonant attnbution styles

BWN =

Answer: 1

65 Inthe Bandawe and Foster (19986) study investigating factors mfluencing the intention of Malawian
school students to engage in low-nsk AlDS-related behaviours, results showed that intentions to use
condoms and to stick to the same sexual partner were predominantly under

1 perceived behawvioural control
2 behavioural intention control
3 self-serving control

4 atttudinal control

Answer: 4

66  South Afncan atttude studies show that intergroup attitudes generally

1 change relatively easily over the long run
2 do not change easily over the long run

3 serves an ego-defensive function

4 tustrates our self-complexly

Answer: 2


https://www.stuviacom?utm_campaign=document
https://www.stuviacom?utm_campaign=document

67  With the South Afncan study by Spangenberg and Lategan (1993) in mind, which one of the following
statements I1s comrect?

1
2
3
4

Answer: 2

Masculine onented women will be in a better position to cope with contemporary demands to be
both professionals and homemakers simultaneously

Androgynous women will be in a better position to cope with contemporary demands to be both
professionals and homemakers simultaneously

Undifferentiated women will be i a better posion to cope with contemporary demands to be
both professionals and homemakers simultaneously

Feminine women breaking through the glass-celing will be in a better position to cope with
contemporary demands to be both professionals and homemakers simultaneously

68 In the South Afncan study investigating masculine and feminine stereotypes, Prnnsloo (1992) found
that his black respondents tended to define masculintty in terms of

N

Answer: 1

dominance

an absence of emotional traits
outwardly wisible trarts
adventurousness

69 Inthe South Afncan study investigating stereotypes among students from the University of Golorado
and the University of Bloemfontein, the basic finding was that a strong and consistent

o W=

Answer: 3

m-group homogenety effect existed
masculine bias exsted

out-group homogeneny effect existed
femininty bias existed

70 Ducktt (18891), after measunng authontanamsm in an aiternative way, concluded that nerms of

prejudice and individual psychological factors such as authontananism have - = - - - roles n
determining the levels of prejudice in societies such as South Africa or the southern parts of the United
States

1 complementary

2 oppostte

3 poignant

4 divergent

Answer: 1
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SOCIAL PSYCHOLOGY

1 The process during which we interpret, analyse, remember, and use information about the social
world, 1s known as

W=

Answer: 3

encoding

automatic processing
social cognition
heuristics

2 Thand finds that she has been given too much information about different new cars and their relative
merits and drawbacks She 1s having a difficult tme making a decision about which car to buy
because she cannot process all the information she has gathered This 1s an example of

B N -

Answer: 2

non-automatic processing
information overload

anchoring and adjustment

the representativeness heunistic

3 If you were a convicted defendant facing sentencing for your cnme in a country where they still have

the death penaity, what would you want the judge to do before he or she sentenced you? (Keep
anchoring and adjustment research in mind )

1 Give a light sentence to another cnminal for a similar crime
2 Give a harsh sentence to another criminal for a more severe cnime.
3  Read a treatise on the death penalty vs life imprisonment
4 Read a newspaper article about a enime 1n which the defendant receved a harsh sentence
Answer: 1
4 The stoning of information in memory involves the process known as
1 storage
2 retneval
3 cognitive load
4 encoding
Answer: 4
5  One evening, after seeing a(n) - - - - - at the Cinema, you are on your way home You dnve into a

store parking lot, where another driver grabs a parking place you had spotted and were waiting for
You most likely perceive the behaviour as very - = - - -

BWhN -

Answer: 1

violent movie, aggressive
comedy, agygressive
drama, meaningless
violent mowvie, funny


https://www.stuviacom?utm_campaign=document
https://www.stuviacom?utm_campaign=document

The fact that we can make judgments and evaluations about different aspects of the world in either a
controlled, reflective way or 1n an automatic way, suggests we have

1

W N

several different evaluative systems that operate relatively independently of each other and
generally address different aspects of the world

only one system for evaluating the social world, but this system can be controlled or operated in
two different ways

two systems for evaluating the social world which may be located in different areas of the bran
two systems for evaluating the social world, but they generally work together so that it is difficult
to distinguish between the two

Answer: 3

Answer: 4

Answer: 3

Answer: 1

People frequently fall prey to the planning fallacy because

WM =

they tend to assume an external locus of control when they are successful
they tend to engage in magical thinking when contemplating future tasks
they focus more strongly on the past than on the future

when planning a task, they focus more strongly on the future than on the past

According to your prescribed book affect includes

b=

our anticipated emotions and thoughts

the ways we process, store, and use information
current emotions and moods

the interaction between moods and thoughts

Nonverbal cues are often deemed to be imepressible because they are

AWK =

difficult to control

only useful when we are trying to determine If someone likes us
unrelated to our feelings
consciously controlled

10  On herway to work one morning, Ntombi was cut off by a driver who was weawving in and out of traffic,
tailgating slower moving cars, racing through yellow lights, and generally dniving rather erratically
According to recent research, Ntombi should probably - - - - - because----- .

1

BwWN

Answer: 4

slow down in front of the dniver, if this can be done safely, this will allow the driver time to calm
down and begin dnving more safely

pretend to call the police on her cell phone, she will be able to intimidate the other driver
stare the other driver down, the dnver will eventually turn his attention elsewhere

avoid making eye contact with the dniver, the dnver might interpret Ntombi's eye contact as an
act of aggression
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11 What is the relevance of Aronoff, Woike, and Hyman's (1992) research on the dancing styles of key
characters in classic ballet to the study of body language?

1 Large-scale body movements and postures often inform us about others' emotions or traits

2 Body movements and postures tend to be informative only if we are within three meters of the
person in guestion

3.  This research has no relevance to the study of body language
4 Body movements must agree with verbal signals in order to be interpreted

Answer: 1

12.  Imagine that you see a fnend of yours arguing with a sales clerk in a store. You have never seen your
fnend argue with anyone in public before Therefore, you think that the clerk did something to cause
the argument The theory that most directly explains how you reached this conclusion 1s the

1 theory of discounting and augmenting

2. inferential correspondence effect theory

3  theory of consensus consistency

4 theory of correspondent inference
Answer: 4

13 Noncommeon effects (in attnbution theory) are

1 effects that can be caused only by a combination of two or more factors
2 effects that can be caused by only one specific factor
3 effects that can be caused by one of several different factors
4 unusually weak indicators of underlying personality traits
Answer: 2

14  According to Kelley's theory, behaviours that arise because of an indwidual's traits, motives, or

intentions are - --- - caused, while those behaviours that anse because of some aspect of the social
or physical environment are - - - - - caused

1 ambiguously, distinctively

2. genetically, environmentally

3 externally, internally

4 Iinternally, externally

Answer: 4

15 Mary sees Greta tnp while walking down an outside flight of steps and thinks *What a clumsy person'"

Five minutes later, though, Mary trips on the same flight of steps, and says to an onlooker "Wow, itis
wet today!" This 1s an illustration of the

1 actor-observer effect

2 self-serving bias effect

3 blame-avoidance principle

4 projection pninciple
Answer: 1

16  Asch defined central traits as those traits that were

located near the middle of our cognitive structure for attitudes
cructal for making cognitive decisions about the other traits
formed by our implicit personality theories

crucial in shaping the overall impression of a stranger

PWN =

Answer: 4
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17  Recent research suggests that impression management can work against an individual if

1 Impression management techniques provide accurate information about the individual using

them
2 the indwidual using these techniques selects an inappropriate target for mmpression
management
3 the individual using these techniques displays an inappropnate interest in another person
4 impression management techniques are overused or ineffectively used
Answer: 4

18 Research indicates that people’s online identities often reflect the

1 physical self

2 true self with no deception

3  deal self and some deception
4 ought self with no deception

Answer: 3

18 People tend to descnbe themselves in different ways under different circumstances. According to
Mendoza-Denton's (2001) research, people who are given open-ended prompts tend to descnbe

themselves using - - - - - terms
1 state-hke and specific

2 situationally contingent

3  relatonship-based

4  trait-hke and global

Answer: 4

20 A study of chronic dieters found that malking an initial tempting food item available caused them to
----- a second appealing dish

1 eat more of

2. eatlessof

3 eat the inihial tem but 1gnore

4 combine (and then eat) the first tem with
Answer: 1

21 Thabo feels helpless at his job, feels that he cannot control his workday, and feels that he is useless,
worthless, and inept These charactenstics would maost probably mean that Thabo has

1 low self-esteem

2. high locus of control
3  high self-msight

4.  low locus of control

Answer: 1

22  Individuals who have high self-esteem and could be described as showing instability may exhibit

hostility and defensive responding when their self-esteem 1s threatened

the most humility when someone challenges their self-esteem

major depression when therr self-esteem i1s threatened

passive responding, as though they are above it all when their self-esteem i1s threatened

WM -

Answer: 1
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23 Kathernne and Amy are members of the same hostel at university and are members of the university's
swimming team They have been trying to master a difficult dive from the high board at the university's
swimming pool Amy i1s showing faster improvement in the dive than Katherine If they compare their
performance as indviduals, the self-evaluation maintenance mode! suggests that

1 Amy should like Kathenine more
2  Kathenne should dislike Amy more
3  Kathenne should like Amy more
4 Amy should dishke Katherine more
Answer: 2
24 ----- occurs when individuals think that they may be judged in ight of a negative stereotype about
their social identity
1 Performance deficit
2 Negativity bias
3 Stereotype anxiety
4 Stereotype threat
Answer: 4
25  Our tendency to evaluate stimul s negative or positive occurs - - - - - we attempt to understand the
meaning of the stmul, this suggests that attitudes reflecta(n) - - - - - stage of social thought
1 before, early
2 before, late
3 after, late

4 both before and after, both early and late

Answer: 1

26 Asdiscussed In your prescribed book, LaPiere's research with the Chinese couple pointed out the

1 concordance between actual attitudes and reported conditions
2  strong agreement between reported attitudes and actual behaviour
3 difficulty of predicting actual behaviour from reported attitudes
4 consistent prejudice against Chinese visitors
Answer: 3

27 According to the theory of planned behaviour, the very first step we take in making a decision about
pursuing a particular behawviour is to consider

1 varnious conflicting attitudes we may hold

2. the subjective norms that may be relevant

3 vanous behavicural options

4  whether mportant others are engaging in the planned behaviour
Answer: 3

28 Fazio's attitude-to-behaviour process model suggests that events may activate attitudes and - - - - -
which hoth influence our behaviour

knowledge of social norms

rational thought processes

situational constraints on our behaviour
intent to act in a particular way

B -

Answer: 1


https://www.stuviacom?utm_campaign=document
https://www.stuviacom?utm_campaign=document

29 The CEO of a Gauteng company with excellent personal credibility gave a press bnefing and
espoused some fairly restnictive regulations aimed to reduce carbon emissions and water pollution.
His excellent credibility was most probably due to the fact that

pWON =

Answer: 2

many people in the area work for him

he i1s the CEO of a chemical company

TV 15 an excellent means by which to express one's attitude
most viewers had not been forewarned about his message

30 Onereason why distractions may increase the persuasiveness of a message 1s because distractions

W R =

Answer: 4

prevent heurnistic processing from occumng

enhance the appearance of humility in the person delivering the message
enhance the apparent intelligence level of the person delivering the message
prevent systematic processing of the message content

31 The fact that we tend to pay particular attention to information that supports our attitudes and to direct
our attention away from information that 1s contrary to our attitudes 1s known as

BN =

Answer: 1

selective exposure
subliminal cendittoning
reactance

the less-ts-more effect

32 Cognitive dissonance anses when we notice a discrepancy between our attitudes and our behaviours
One way we can reduce the dissonance 1s by

1
2

3
4

Answer: 1

trvialising the inconsistency by concluding that the attitude or the behaviour 1s not important, so
the inconsistency is also unimportant

focusing more of our attention on the discrepancy to detarmine whether the athtude or the
behaviour 1s more important to us

strengthening the attitude and the behaviour and ignonng the discrepancy

modifying either the attitude or the behaviour to be more extremely inconsistent with each other

33  Small rewards produce greater attitude change than do large rewards when people believe they are
personally responsible for the action and

BN

Answer: 3

when the behaviour 1s relatively tnvial

that they are responsible for any positive effects the action produced
that they are responsible for any negative effects the action produced
when the justification for the behaviour s large

34 Gender-based discnmination affects a substantial proportion of the population by

BN =

Answer: 1

blocking women’s progress in the workplace

affecting men disproportionately from technical careers
affechng women's status in the social world more generally
Increasing the level of mantal discord
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35 One result of tokenism is that it

Bw N =

Answer: 1

can damage the self-esteem and confidence of tokenised individuals
increases the likefihoad of minonty group protests

increases the likelihood of affirmative action lawsuits

damages the self-esteem of biased majonty-group members

36 Promoting only a very few women (or only one women) into high-status positions in an organisation

has the result of

1 causing women not promoted to be more hikely to blame themseives for not being promoted
2 causing the promoted women not to be identified as “token” promotions

3. causing the promoted women to be viewed as exceptionally blessed

4 showing that the organisation is genuinely free of discrimination

Answer: 1

37  Sometimes we can be vichims of stereotyping and not even recognise it. Attitude studies in this regard
show that - - - - - are generally viewed - - - - - than-----

1
2
3
4

Answer: 2

poor people, more positively; nch people

marned people, more positively, single people

convicted felons, more positively, honest hard-working people

couples Iving together, more positively, couples In long-distance relationships

38 Some experts have suggested that different types of prejudice may anse because of different

emotional responses to the target group From this perspective, prejudice ansing from pity may result
in behaviours that try to

1
2
3
4

Answer: 4

avoid feelings of guilt and sympathy for the out-group
harm the out-group directly

protect the in-group’s status pasition

avoid contact with the out-group

39  Participants in an expenment were asked to rate a senes of pictures and were assigned randomly to a
group. They were told that the others in their group shared a preference for either Klee or Kandinsky

paintngs When given an opportunity to distnbute money to others In the experiment, these
participants

5 W=

Answer: 4

split the money equally among both in group and out group members

gave more money to the out group to compensate for collective guilt
gave less money to their in group If it meant they could maximise the difference between the

amount given to the in group and the amount given to the out group

gave more money to their in group if it meant they could decrease the inequalities between therr
group and the out group

40  Attnbuting bigoted opinions to sources other than prejudice and/or expressing biased atttudes in
some safe areas but not publicly 1s a part of

HWN -

Answer: 1

modern racism
reverse discnimination

recategonsation
implicit associations
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41 Lerato 1s washing the dishes and asks her brother to help by drying them Her brother says that
dishwashing is women's work, which makes their father smile Her brother sees the smile and walks
away This scenario is an example of prejudice as a result of

1 social learmning

2. social assimilation
3  incdental feelings
4 compunction

Answer: 1

42  When our membership in a group is salient, a stereotype (about an out-group) endorsed by our in-

group is more hkely to - - - - - our - ---- about that cut-group.
1 overcome, personal beliefs

2 overcome, in-group prejudice

3 become less important than, personal beliefs

4 be invahdated if, personal belief 1s strengthened

Answer: 1

43 The basic molve to seek and maintain interpersonal relationships 1s known as

1 the affiliation need
2 the affect-centered model of attraction
3  the proportion of similanty
4 an adaptive response
Answer: 1

44  Which of the following i1s true about indmduals with a dismissing avoidant attachment style?

1 They do not benefit from relationships with others
2. They have a very high need for affiliation
3  Justlhke everyone else, their self-esteem nses when they are accepted by others
4 They are incapabie of having relationships with others
Answer: 1

45 Aftraction between two people I1s enhanced when

1 the need for affilation 1s particularly strong
2 privacy Is of lesser concern to both individuals
3  areas of similanty outweigh areas of dissimilarity
4 physical proximity cannot be altered
Answer: 3

46 Suppose you are taking a fiend to a party The invitation specified that the party would begin at 6 00
When you arrive at your friend's apartment at 5 45 to pick her up, she tells you she won't be ready to
leave before about & 30 and comments that "Nobody arnives on time, anyway " Your friend is following

a(n)

1 explicit social norm

2 symbolic social influence factor
3 implicit sacial norm

4 ingratiabon technique

Answer: 3
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47  In Asch's classic expenment, a standard-setting ine was first presented to small groups of people,
followed by the presentation of three comparison lines of different lengths In one condition, three
accomplices, posing as students, chose an incorrect answer before the subject could respond
Frequently, the subject would then also select an incorrect response This result illustrates

1 the effects of compliance
2 an informational social influence
3 the absence of iIndividuation tendencies in some participants
4 the influence of group pressure to conform

Answer: 4

48 When factors such as -- - - - and ----- are considered, gender differences in suscephbility to

conformity disappear
1 confidence in one's own judgments (as determined by familianty with the situation), social status
2 trait stubbornness, social status
3 intelligence, unconsciously pnmed stubbomness
4 group judgment, knowledge of the source of the conformity pressure

Answer: 1

48  According to your textbook, empathy deveiops from

1 several different aspects of our personality

2 a combination of biclogical and envirenmental factors
3 environmental factors only

4 adolescent learming experniences

Answer: 2

50 Mis clear te social psychologists that - - - - - and----- arg-----

1 aggression, prosccial behaviour, opposites

2 aggression, prosocial behaviour, similar in some ways

3 aggression, empathy, very similar emotional states

4  prosccial behaviour; anger, very similar emotional states

Answer: 2

51  Lefa, a seventh-grader, 1s on the playground Lefa has started pushing another student around and
has punched him twice when a teacher intervenes Lefa tries to explain his aggressiveness by saying,
"l was just having fun " This 1s an example of

1 instrumental aggression

2 hostile aggression

3 Type A personality

4 hostile attnbutional bias
Answer: 2

52 Abehavioural pattern in which one person is chosen as the target of repeated aggression by one or
more others 1s known as

displacement
frustration aggression
bullying

provocation

BwWn -

Answer: 3
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53  The four conditions that must be met for punishment to be effective are

1 it must be delayed for a brief period of time, it must be relatively likely to occur, it must be mild,
and it must be perceived by the recipients as deserved

2 It must be delayed for a brief period of time, it must be relatively likely to occur, it must be mild,
and it must be perceived by all parties to the punishment as deserved

3 It must be delayed for a brief penod of ime, it must be relatively likely to occur, it must be
strong, and it must be perceived by the recipients as deserved

4 It must be prompt, it must be certain to occur, it must be strong, and it must be perceived by the
recipients as deserved

Answer: 4

54 Ahmed belongs to his university's Student Representative Council, a group that 1s high in entitivity Itis
likely that Ahmed feels that the Student Representative Council

1 is unhkely to be stereotyped

2. s of great consequence to him

3 uses too much pohtical jargon

4 Is polansed in a conservative direction
Answer: 2

55 The effect on cur performance that results from the presence of others

1 deindividuation

2 social polarisation

3 social reciprocity

4 socal facilitation
Answer: 4

56 When people work on relatively simple, well-known tasks, an audience

1 causes performance to suffer for most people

2. improves performance for most people

3 will cause performance to suffer for introverts but not extroverts

4 will cause improvement to performance for extroverts but not introverts
Answer: 2

57 Domnant responses are responses that are

1 often incorrect for a specific situation

2 least likely to occur n the mathematics class
3 most likely to occur in any given situaton

4 least likely to occur in the psychology class

Answer: 3

58 Sibusiso is leaming to play the gutar He is in the process of mastering several new songs. From the
perspective of Zajonc's dnve theory of social facilitation, Sibusiso should

practice when others are present unhl mastery 1s achieved

practice alone unhl partial mastery 1s achieved, then practice only late in the evening in the
presence of others

attempt to become unaware of the presence of others

practice alone untl mastery 1s achieved, and then perform in the presence of others

F TR N

Answer: 4
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&9  Roger, Sabiha, Emily, and George are working on a group paper for a class. How would one go about
reducing the hikelihood of Emily engaging social loafing?

BAWN =

Answer: 1

Convince Emily that her contnbution 1s unique.

Have Sabiha confront Emily about her performance

Limit Emily's input into group decision-making processes

Ask Emily to demenstrate her competence to complete the task

60 A social dlemma is a situation in which each person can increase his or her individual gains by

0 B =

Answer: 2

acting in one way, but at the expense of other persons

acting in a selfish manner, but if most persons do so, the outcomes expenenced by all are
reduced

working against other persons when they attempt to cooperate with each other
competing with other persons but not by cooperating with them

61 Pracedural justice involves individuals' judgments

1

2
3
4

Answer: 4

about whether the decisions relating to the distnbution of rewards have been adequately
explained and distnbution was courteous

about whether the rewards they receive are the same as the rewards received by other group
members

about the iIndividuals who decide which group members receive rewards and the ways in which
those rewards are presented

concerning the faimess of the procedures used to distnbute available rewards among group
members

62 Strongly cohestve groups may assume that their decisions can't be incorrect and put pressure on all
group members to strongly support the group's decisions This 1s known as

1
2
3

4

Answer: 2

a social dilemma
groupthink
deindividuation

the collective effort model

63 Inthe South African study by Moore (2000), where students’ attnbutions regarding their academic
success and fallures were measured, mean scores indicated a tendency towards

BWN

Answer: 4

a correspondence bias
an actor-observer effect
a dissonance bias

a self-abusing bias.

64  Regarding attnbution style and coping abilities for positive events, which of the following respondents
were found by the South African researchers Spangenberg and Lategan (1993) to cope the best?

Those with
b
1 internal, stable and global attnibution styles
2 external, unstable and specific attnbution styles
3 internal, unstable and dissonant attnbution styles
4 extemnal, stable and consonant attnbution styles

Answer: 1
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85. In the Bandawe and Foster (1896) study investigating factors influencing the intention of Malawian
school students to engage in low-risk AlIDS-related behaviours, results showed that intentions to use
condoms and to shck to the same sexual partner were predominantly under

W -

Answer: 4

perceived behavioural control
behawvioural intention control
self-serving control

attitudinal control

66 Sauth African attitude studies show that intergroup attitudes generally

1

2.
3
4.

Answer: 2

change relatively easily over the long run
do not change easily over the long run
serves an ego-defensive function
llustrates our self-complexity

67  Withthe South Afnican study by Spangenberg and Lategan (1993) in mind, which one of the following
statements is correct?

1
2
3.

4

Answer: 2

Masculine onented women will be in a better position to cope with contemporary demands to be
both professionals and homemakers simultaneously

Androgynous women will be In a better position to cope with contemporary demands to be both
professionals and homemakers simultaneously

Undifferentrated women will be 1n a better position to cope with contemporary demands to be
both professionals and homemakers simultaneously

Femimine women breaking through the glass-cedling will be in a better position to cope with
contemporary demands to be both professionals and homemakers simuitaneously

68 Inthe South African study investigating masculine and feminine stereotypes, Prinsloo (1992) found
that his black respondents tended to define masculinity in terms of

1

2

3

4
Answer: 1

dominance

an absence of emotional fraits
outwardly visible traits
adventurousness

69  Inthe South African study investigating stereotypes among students from the University of Colorado
and the University of Bloemfontein, the basic finding was that a strong and consistent

BWo =

Answer: 3

in-group homogeneity effect existed
mascuhne bias existed

out-group homogeneity effect existed
femininity bias existed
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70  Duckitt (1991), after measuring authontarianism in an altemative way, concluded that norms of
prejudice and individual psychological factors such as authontariamism have - - - - - roles in
determining the levels of prejudice In societies such as South Africa or the southem parts of the
United States

complementary
opposite
poignant
divergent

A WN -

Answer: 1

PY03701 ( 488438) May/June 2014
SOCIAL PSYCHOLOGY

1 Thabo Is undergoing treatment for depression His therapist has encouraged him to remember as
many detalls as possible about imes when he was not feeling depressed Thabo i1s having difficulties
remembering a ime when he was not depressed This Is probably because of the effects of

1 mood dependent memories

2 information evaked memories
3 inappropriate retneval cues

4 faulty cognitive processes

Answer: 1
2 Nandiis in a fairly good mood Consequently, we should expect her to show a(n) - - - - - In her use of
1 increase, effortful cognitive processing
2 decrease, heuristics
3 increase, thought suppression
4 Increase, heuristics
Answer: 4

3 Smmple rules for making complex decisions or drawing Inferences are known as

1 schemas

2 automaticity

3 heurnstics

4 anchoring and adjustment

Answer: 3

4 When individuals mentally compare their current outcomes with more favorable possible outcomes,
they are engaging in

mitigating counterfactuals
downward counterfactuals
dissatisfaction counterfactuals
upward counterfactuals

HowWwr =

Answer: 4
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Tracy encounters a member of a certain political group whose views and attributes are inconsistent

with (Tracy’s) schemas about that group What 1s the most likely canclusion that Tracy will make?

1

3
4

Answer: 4

Tracy will completely change her schema about the group

Tracy will suppress conscious awareness of this conflicting information, but it will exert an
influence on her behaviour without her awareness

Tracy will not lose confidence in her ability to create schemas
Tracy will place this indiwidual into a subtype of those who do not confirm her schema

6 Asch (1946) defined central frails as those traits that were

PPy =

Answer: 2

located near the middle of a ist of traits
crucial in shaping the overall impression of a stranger

crucial for making cognitive decisions about the other traits
formed by our implicit personality theories

7 Which one of the following 1s not an exampie of a basic channel of nonverbal communication?

BN =

Answer: 4

Fosture

Facial expression
Eye contact
Talking

8 The fundamental atinbution error refers to our tendency to

1
2
3
4

Answer: 4

assume that we can do no wrong

overestimate the role of situations in causing our own behaviour
overestimate the role of sifuations In causing others' behaviour
overestimate the role of dispositions in causing others' behaviour

9 The self-defeating pattern of attributions exhibited by many depressed indniduals can successfully be
treated by therapies that encourage people to

1

BN

Answer: 3

examine the roots of their depression that can ba found in their repressed urges, inner conflicts
or traumatic childhood events

blame themselves for all negative outcomes and to avord taking credit for successful outcomes
take credit for successful outcomes and to avoid blaming themselves for all negative outcomes

view some successes and falures as due tc external factors that they can control to some
extent

10 Our personal beliefs about the way that certain traits occur together are known as

N

Answer: 4

central trait theones

perpheral frait theornies
conceptual persenality thecries
implicit personality theones
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11 Research from the cognitive perspective on impression fermation suggests that we form our
impressions of other people in part by

1 multiplying available information and adding an importance factor that depends on the situation

2 adding discrete pieces of information about them

3 discounting some information If we suspect impression management 1s a factor in the other
person's presentation of themselves

4 averaging avallable information about them

Answer: 4

12 Recentresearch indicates that as we gain more experience with an individual, our mpressions of that
person are formed primarily from

1 exemplars

2 abstractions

3 idigsyncratic behaviours
4 consistency

Answer: 2

13 People tend to descrbe themselves in different ways under different circumstances According to
Mendoza-Denton's (2001) research, people who are given prompts that implied a particular social
setting tend to describe themselves using -———- terms

1 relationship-based

2 state-like and specific
3 trait-like and global

4 situationally contingent

Answer: 4

14 Research (Simon, 2004) has noted that linguistic cues can activate certain types of self-concepts

When other people describe us, nouns tend to activate - - - - - while adjectives and verbs tend to
activale - - - - -

1 self-centered identities, other-centered identities

2 social identities, personal identiies

3 individualistic identities, collectivist identities

4 gender-based dentities, cultural-based identities

Answer: 2

16 Betty and Vera are best friends who are both being treated for depression Betty has come to believe
that Vera's case of depression is much worse than her own case Consequently, Betty 1s making a(n) -

~-— comparnson that wall likely ---—--- her self-esteem, and cause her to fee! -------
1 downward, increase, Increasingly distant from Vera
2 upward, decrease, somewhat distant from Vera
3 upward, Increase, Just about the same toward Vera
4 downward, Increase, closer to Vera
Answer: 4

16 Areadiness to see negative outcomes as due to discrmination 18 called

gender-based exclusion
prejudice targeting
stereotype threat
stigma consciousneass

FON S e

Answer: 4
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17 The self-evaluation mamntenance model suggests that we will -——— others whe cutperform us 1n an

important area

1 strongly dislke

2 medify our social identity with
3 move closer to

4 distance ourselves from

Answer: 4

18  Toincrease the effectiveness of a message, the communicator (source) should preferably be credible

and

attractive
ambiguous
short
unambiguous

bW =

Answer: 1

18 Research suggests that the certainty of an attitude denives from a(n)

1 tension between extremity and the need to follow norms
2 combination of trait stubbornness and perceptions of carrectness
3 oversimple clanty generally negatively correlated with actual correctness
4 combmation of clarty and perceptions of correctness
Answer: 4

20 Owverall, the relatronship between attitudes and behaviour is

based on personalty attributes
based on gender

almost non-existent

reliable, with some exceptions

LR =

Answer: 4

21 Ourtendency to evaluate stmull as negative or positive occurs -------- we attempt to understand the
meaning of the stimuli, this suggests that attitudes reflect a(n) -------- stage of social thought

1 befere, early
2 after, late

3 after, early
4 before, late

Answer: 1

22 The strongest attitudes for an individual are usually acquired through

peer influence
cognitive processes
direct experience
social learning

o by =

Answer: 3
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23 People have alimited capacity to engage their will power in the controliing of their own thinking This

1s called

1 task orientation

2 attentional focus
3 self-regulation

4 ego management

Answer: 3

24 According to the theory of planned behaviour, our behavioural intentions are determined in part by our

perceptions of whether others will approve or disapprove of the behaviour, our perceptions of our
ability to perform the behaviour, and

1 our attitudes toward a particular behaviour
2 our perceptions of whether the behaviour s considered appropriate for our situation
3 our perceptions of whether the behaviour will be Instrumental in achieving our stated objectives
4 others’ perceptions of our motivation for engaging in the particular behaviour
Answer: 1

25 The social group to which an individual belongs 1s known as a(n)

1 superordinate group
2 social identity group
3 disadvantaged group
4 ingroup

Answer: 4

26  Barriers based on atfitudes or organisational biases that may prevent qualified women from reaching
high-tevel positions in the workplace are known as

1 shifting standards

2 benevolent sexism

3 gender stereotypes

4 the glass ceiling
Answer: 4

27 Mike believes that men are generally better at mathematics and engineering than women He also
tends to think of women as being emotional and a bit soft Mike recently met Karen, an attractive
worman who is a civil engineer In most other respects, Karen fits Mike's ideas about women Rather
than revise his stereotype of women, Mike probably assumed that Karen represents a(n)

1 implicit association
2 recategorisation
3 schema
4 subtype
Answer: 4

28  Use of subjective measurement scales when making compansons between members of different
groups can result in

benevolent sexism

shifiing standards
between-group comparisons
social creativity

F-S SV N R

Answer: 2
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29 Some experts have suggested that different types of prejudice may arnise because of different

emotional responses to the target group From this perspective, prejudice arising from envy may result
in behaviours that try to

1 camouflage the prejudice to the extent possible
2 avoid feelings of guilt and sympathy for the out-group
3 avold contact with the out-group
4 protect the in-group's status position

Answer: 4

30 According to research, men, more than females, seek ----m-m symmetry in facial features

1 vertical
2 honzontal
3 unilateral
4 bilateral

Answer: 4

31 When rating the attractiveness of ather peopls, the greatest degree of agreement between raters

occurs when

1 males are judging the attractiveness of males

2 males are judging the attractiveness of females

3 females are judging the attractiveness of females

4 females are judging the attractiveness of males
Answer: 2

32 According to Zajonc {2001), repeated encounters with a stranger generally allows
and ----- to increase

----- to decrease
1 positive emotions, feelings of famihanty

2 beneficial consequences, harmful consequences

3 negative emotions, positive emotions

4 feelings of familiarity, feelings of uncertainty

Answer: 3

33 Proximity 1s important to attraction because

1 areas of similanty can be discovered more easily

2 observable charactenistics become more pronounced

3 repeated exposure tends to produce favorable evaluations
4 it allows negative attitudes to dissipate over time

Answer: 3

34 Flattery often works with respect to attraction because of the rule of

1 complimentarity
2 implicit evaluation
3 reciprocity

4 similanty

Answer: 3
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35 People who share similar atttudes and beliefs are -------- to ke each other

1 more likely
2 neither more nor less likely
3 either more or less likely, depending on other factors
4 untkely
Answer: 1

36  Our evaluations of strangers tend to be higher when

1 there are indications that the stranger's attitudes and beliefs are diiferent from ours

2 we know that some attitudes are dissimilar but some beliefs are similar ta ours

3 we know that they share attitudes and beliefs that are similar to ours

4 there are indications of differences in atttudes and belefs but similanties in behaviours
Answer: 3

37 The proportion of similanty i1s predictive of the degree of attraction between two people

1 when discussions are between males and females
2 when discussions are of topics that are important to the individuals
3 when discussions are between males and males
4 regardless of the importance of the topics they drscuss
Answer: 4

38  Indviduals tend to show the greatest decrease in their ability to show harmful obedience when they

1 view a victim being physically harmed

2 receive rewards from the authonty figures

3 receive feedback from the vickm

4 question the expertise and motives of the authonty figures
Answer: 4

39 Ntombr has been living with her boyfriend for a year During that time, Ntombi has heard her boyfriend
and his family make many negative comments about Cubans When her boyfriend's family 1s around,
Ntombi alsc occasionally makes negative comments about Cubans, even though she doesn't believe

these comments are based on facts This situation best represents the distinction between ——— and
1 public speech, private beliefs

2 private speech, public beliefs

3 pubhic conformity, private non-conformity

4 public conformity, private acceptance

Answer: 4

40  Oneofthe factors associated with compliance 1s commitment This 1s because we are more willing to
comply with requests

from friends or from those we like than with requests from strangers or people we dislke
that come from those who hold a position of autherity over us

1
2
3 that result In behaviours we see as consistent with positions we have made a commitment to
4 from those whom we see as similar to ourselves in some way

Answer: 3
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41 Inunctive norms

1 encourage the adophion of certain attitudes but not others
2 specify what ought to be done in a particular situation
3 determine the ways in which we interact with other people
4 are unspoken, implicit standards for behaviour

Answer: 2

42 Pressures toward conformity have a stronger effect on our behaviour when

1 we disltke a particular group of persons
2 different members of a particular group are saying or doing different things
3 the group we observe Is very small
4 we like and admire a particular group of persens
Answer: 4

43 Thandtelis her friend, Nandi, Didn't you hear that eating lots of gartic 1s good for you? If Nandi then
changes her eating habits to include a lot of garlic, it would be due to

1 faulty peer attnbutions

2 individuation

3 symbeolic social influence

4 infoermational social influence

Answer: 4

44 Sipho and Lebo just bought a house, and moved into a new, upscale neighbourhood One of their
friends, who lives down the street from them, has installed a hot tub 1n her rock garden and has
ponted out all the advantages of having one Sipho and Lebo are debating whether to install a rock
garden with a hot tub in their new home Their decision may be strongly influenced by the

1 normative focus influence of therr friend

2 normative social influence of their frnend

3 informational social influence of their fnend

4 individuation influence of therr friend
Answer: 3

45 One technigue that 1s somsatimes used to gain compliance is to tell the target person that they have

only a imited amount of ime in which to obtain a desired item or take advantage of an offer This is
known as the

foot-in-the-door technique
that's-nat-all technigue
door-in-the-face technique
fast-approaching-deadline technique

W =

Answer: 4
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46 Sam's younger brother has just given him R4000 to pay for reparrs to fws {Sam's) car Sam s very
unhappy about accepting the money fram his brother and intends to repay the money with interest
over the next few months Sam is now also planning to switch to a higher-paying job, even if it means
working somewhere that he doesn't like as well ag bis current job, because he 1s determined to never
be in a position to have to accept help from his brother again This situation represents

1 the negative-state relief model

2 diffusion of responsibility

3 a wish to be in better financial condition than anyone else

4 the motivating aspect of receiving help from someone else
Answer: 4

47 One component of empathy involves perspective taking One type of perspective taking involves
Imagining how

1 another person perceives an event and feels about it as a result

2 you would feel If you were the cause of the other's distress

3 the other person would behave if they were in your position

4 the other person might resolve the problem that they are facing
Answer: 1

48  The empathy-altruism hypothesis suggests that at least some prosocial behaviour 1s

1 driven by genetic attnbutes that evolved because they enhanced the probability of genetic
SLICCess

2 motivated solely by the desire to help someone in need
3 driven by our motivation to engage in any behaviour that provides the greatest satisfaction to us
4 motivated by our desire to appear morai without our having to pay the costs involved in actually
being moral
Answer: 2

49  Leho volunteers at a homeless shelter two days a month She finds that she loaks forward to her
volunteer days because she feels good when helping others Her mood 1s elevated before she
reaches the shelter and for a few days aflerwards This situation best represents the

1 mplicit bystander effect

2 empathy-altruism hypothesis
3 negative-state relief model

4 empathic joy hypothests

Answer: 4

50 A common factor that Increases the likelihood of helping behaviour irrespective of the bystander's
emotional state 1s a(n)

sense of independence and control

feeling of being personally responstble for one's own mood
sense of power

unambiguous need for help

Fa L0 M) =

Answer: 4
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51 Tshepiis the senior administrative assistant for a mid-level manager at a large research organisation
She is generally supportive of the coworkers in her department, but she strongly dislikes one particular
person She frequently points out this person's faults to her supervisor and never misses an
opportunity to report on any negative comments this person may make about the workplace or other
employees As a workplace expression of hostility, Tshepr's behaviour 1s best characterised as

LS eV (R

Answer: 3

obstructionism
overt aggression
ncivility

hostile aggression

52  Programs that are intended to reduce bullying In schools or in prisons

1
2
3

4

Answer: 3

are rarely effective in any but the most unusual set of circumstances
are more effective in collectivist societies than they are in individualistic societies

can be effective If bullying 1s recognised as a senous problem and erganisations take strong
and appropriate steps to correct it

can be effective If a 12-step program I1s used as the basis for treating the problem

53 Research indicates that there is a relationship betwaen temperature and aggression As temperatures
Increase ¢

BN =

Answer: 1

viclent crimes, such as aggravated assault and homicide, also increase
nonviolent crimes, such as burglary and car theft, also increase
nonviolent crimes, such as burglary and car theft, decrease

crimes such as rape at first mcrease, then decrease

54  Exposure to media violence may increase the likelihood of aggressive behaviour because it creates

oW

Answer: 4

a desire for direct action
Type A behaviour patterns
displaced aggression

a hostile expectation bias

55  Narcissism refers to holding a(n)

B by —

Answer: 4

inflated wiew of another person's virtues or accomplishments
deflated view of cne's own virtues or accomplishments
deflated view of another person's virtues or accomplishments
inflated view of ane's own virtues or accomphshments

56 Thanatos is

1
2
3
4

Answer: 4

the basis underlying drive theories of aggression

Baron's idea that evolution I1s one of several causes of human aggression

Hilton's idea that males aggress against ather males but less so against females
Freud's idea of a death wish that becomes redirected towards others as aggression
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57  Gwing up the desire to punish cthers wha have hurt us and seeking to actin helpful ways toward them

IS

1 catharsis

2 forgiveness

3 frustration of aggression

4 misguided social facilitation
Answer: 2

58  Victims who are bullied repeatedly and brutally may most probably react by

1 committing suicide

2 trying to sue the buliies and their friends
3 lashing out at the parents of the bulhes
reporting the problem to the police

=

Answer: 1

5% George has been asked to join a secret society at hus university This group's initration nituals are
quite severe and somewhat dangerous In addition, members tend to identify strongly with the group
If George decides to join, he can expect that

1 members tend 1o belong to the group for a while, then dnft away

2 higher-status members tend to break away from the group more easily than do low-status
members

3 members are very unlikely to leave the group after they have joined
4 members tend to leave the group shortly after being initiated as members

Answer: 3

60  People whose motivation to join a particular high-status group is pnmarily for self-enhancement tend

to have ----- — than those whose primary motivation 1s for self-transcendence
1 weaker deindividuation within the group

2 greater deindividuation within the group

3 more group polarisation tendencies

4 stronger identification with the group

Answer: 4

61 Bargaining is a process

1 by which one indidual or group attempts to strengthen it's relatively weak position by offering a
concession to the dominant individual or group

2 In which opposing sides attempt to argue for the other's position in order to develop more
effective counterarguments

3 iInwhich opposing sides attempt to resolve conflicts by maximising the rewards received by both
sides, either directly or through representatives

4 in which opposing sides exchange offers, counteroffers, and concessions, either directly or

through representatives

Answer: 4
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62  Procedural justice involves individuals' judgments

'y

about whether the rewards they recetve are proporticnate to the contnbutions they have made

2 about whether the rewards they receive are the same as the rewards received by other group
members

3 about the individuals who decide which group members receive rewards and the ways in which
those rewards are presented

4 concerning the fatrness of the procedures used to distribute available rewards among group
members

Answer: 4

63  In the South African study by Moore (2000), where student's attrnbution regarding their academic
success and falures were measured, mean scores indicated a tendency towards

1 a corregpondence bias

2 an actor-observer effect

3 a dissonance bias

4 a self-abusing bias
Answer: 4

64  Regarding attribution style and coping abilities for positive events, which of the following respondents

were found by the South African researchers Spangenberg and Lategan (1993) to cope the best?
Those with

internal, stable and global attribution styles
external, unstable and specific attribution styles
internal, unstable and dissonant attribution styles
external, stable and consonant attribution styles

B =

Answer: 1

85  In the Bandawe and Foster (1996) study, investigating factors influencing the intention of Malawian
school students to engage in low-risk AIDS-related behaviours, results showed that intentions to use
condoms and to stick to the same sexual partner were predommantly under

1 perceived behavioural control
2 behavioural intention control
3 self-serving control
4 attitudmal control

Answer: 4

68 South African atiitude studies show that intergroup attitudes generally

change relatively easily over the long run
do not change easily over the long run
serve an ego-defensive function
tlustrate our self-complexity

Lo p =

Answer: 2
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67 With the South African study by Spangenberg and Lategan (1993) in mind, which one of the following
statements I1s correct?

1 Masculine onented women will be in a better position to cope with contemporary demands to be
both professionals and homemakers simultaneously

2 Androgynous women will be in a better position to cope with contemparary demands to be both
professionals and homemakers simultaneously

3 Undifferentiated women will be in a better position to cope with contemporary demands to be
both professionals and homemakers simultaneously

4 Feminine women breaking through the glass-ceiling will be in a better position to cope vath
contemporary demands to be both professionals and homemakers simultaneously

Answer: 2

68  In the South Afirican study investigating masculine and feminine stereotypes, Prinsloc (1992) found
that his black respondents tended to define masculinity n terms of

1 dominance
2 an absence of emotional traits
3 outwardly visible traits
4 adventurousness
Answer: 1

69  Inthe South African study Investigating stereotypes amang students from the University of Calorado
and the University of Bloemfontein, the basic finding was that a strong and consistent

1 in-group homogeneity effect exsted
2 masculine bias existed
3 out-group homogeneity effect existed
4 femininity bias existed

Answer: 3

70 Duckitt (1991), after measuring authortananism in an alternative way, concluded that norms of
prejudice and individual psychological factors such as authortanamism have - - - - roles In

determining the levels of prejudice In societies such as South Africa or the southern parts of the
United States

complementary
opposite
poignant
divergent

BN =

Answer: 1
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SOCIAL PSYCHOLOGY

1 The representative heunstic - - - - -

1 occurs when we are aware of the base rate
2. occurs when we ignore the base rate
3. 1sthe same as the false consensus effect
4. 15 the frequency with which an event occurs in the general popuiation
Answer: 2
2 The process Involved with storing information 1n memory 1s known as - - -« -
1 encoding
2 attention
3 retneval
4 storage
Answer: 1

3 Max meets Josephine who 1s a member of a certain racial group Josephine's behaviour Is
inconsistaent with Max’s schemas about that group. Max ts most lkely to - - - - -

LN

Answer: 2

completely change his schema about the group

place Josephine into a subtype of those whao do not confirm his schema

complately ignore this infarmation

suppress conscious awareness of this information, but # will exert an influence on his
behawiour without his awareness

4 Which ane of the following statements with regard to schemas 1s INCORRECT?

1

2

3

4
Answer: 3
5 -

1

2

3

4

Answer: 1

Schemas are direct versions of incoming stimuli
Schemas help us mterpret specific situations or events
Schemas contain information relevant to specific situations or events

Schemas are cognitive structures that represent our general knowledge about a given
concept or stimulus

- oceur(s) when a person's memory s sensitised to certain infermation

Priming

The availability heunstic

The false consensus effect

The fundamental attrbution error
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8. Which one of the following statements best describes mood congruence effects?

1 What we remember in a given mood may be determined by what we learned when
previously in that mood

2 Cogmition can influence emotions by achvating certain schemas

3  We are more likely to stare posttive information when in a positive mood

4

When we are In a positive mood, we tend to think heunstically than when we are n a
negative mood

Answer: 1

7 Affective forecasts refer to our-- - - -

1 emotions about events that we have expenenced

2 cognitions about events that we have expenenced

3 expectations about how we would feel about events we have not actually expenenced

4 expectations about our emotions regarding negative events that may occur in future
Answer: 3

8  Two drivers on a highway are cut off by a third driver The first driver 1s startled, and thinks “the
driver was careless, and | don't think he noticed me” The second dnver i1s furious and thinks *he
deliberately tried to run me off the road” This scenano most clearly illustrates how - - - - -

1 emotions influence cognition

2 arousal influences emotions

3 emotions influence arousal

4 cognition influences emoticns
Answer: 1

9  One indication of possibie deception occurs when inconssstencies exist between different types of
nonverbal cues, such as facial expression and posture These inconsistencies are known ag

1 body language
2 lingusstic style
3 cultural inconsistencies
4 interchannel discrepancies

Answer: 4

10 Which one of the following does NOT describe charactenstics of a micro expression They - - - - -

1 appear on the face very quickly after an emotion-provoking event
2. are fleeting facial expressions lasting a few tenths of a second
3 usually do not reveal a person’s feelings
4.  are difficult to suppress

Answer: 3

11 Joshua, a fnend of yours, obtained 85% for his social psychelogy examination You are likely to

attribute fis performance to his ability when distinctiveness is - - - - - , consistency Is - - - - - , and
consensusis -----
1 low, high, migh
2 low, hugh, low
3 hugh, low; high
4  Tgh, high, low

Answer: 2
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12.  You see a shop assistant fliring with a customer and assume he finds her attractive Howaver,
you then see him firting with several other customers In the shop This best represents the

concept of - - - - -

1 consensus

2 distinctiveness
3 consistency

4 commen effects

Answer: 3

13  According to the notion of correspondence bias, which one of the following behaviours 1s most
fikely to be attributed to a trait in a person?

1 A teacher checking a child's homework

2. Abank teller asking for your identification

3 Atelevision presenter sneezing on the air

4  Ashop salesman picking his teeth
Answer: 3

14  You and all your fnends are afra:d of your neighbour's dog However, you are not afraid of any

other dog The attribution that follows from thus information ~ - - =
1 1s an intemal one (about you)

2 18 an external ane (about the dog)

3 relates to consensus

4 relates to noncommon effects

Answer: 2

15 You and Sharon work on a joint project, and it succeeds Sharon believes that her contribution
was greater than yours You, however, believe that your contnbution was greater than hers This
1s indicative of the ~ -~ - -

1 self-serving bias

2 actor-observer bias

3 correspondent inference

4.  fundamental attnbution error

Answer: 1

16 The Social Compensation hypothesis ¢lams that - - - - - adolescents who - ~- - - are [kely to use
Faceboaok to find online contacts to - = - -«

1.  extroverted, enjoy making new friends, create a positive Image of themselves
2 introverted; have difficulty making fnends, compensate for an undesirable offline social iffe
3 fgh self-esteam, have onty a few fnends in their social Iife, increase therr circle of friends
4 low seif-esteem, are shy, find their ‘true seif online

Answer: 2

17 In a new study group meeting you stress your studious qualites (something you want athers to
agree wtth), while underplaying other important aspects of yourself (such as being an excellent

gymnast) You are practicnga----- approach in presenting yourself to others
1 self-deprecating

2 self-demal

3 seif- enhancement

4 self-verfication
Answer: 1
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18 Which one of the fallowing alternatives 1s the most comect? Self-esteem refers to the

1 postitve or negative evaluation of the self by oneseif
2  posttive evaluation of the self by oneself
3 positive emation that one 1s experiencing at the moment
4 positive evaluations of athers about the self
Answer: 1

19.  The research findings of Wood et al (2009) indicated that focusing on posttive self-talk such as “|

am a good person resulted n - --- -

1 increased happiness with the self for those with low seff-esteenr

2 decreased happiness with the self for those with figh seif-esteem

3  increased happiness with the self for those with high seif-esteem

4.  decreased happiness with the self for those with fow self-esteem
Answer: 1

20 Annvoluntary negative reaction to a member of a stgmatised group is the result of a(n)

attitude

1 explicit

2 mphecit

3 mere exposure effect
4 uncondrtional stimulus

Answer: 2

21 According to the process of instrumental conditioning, nagative afttudes will be displayed often by

an individual if - - - - -

1 tt is reinforced

2 it is preceded by a pleasant stmuius

3 the indvidual sees a role model perform the action

4 the individual 1s exposed te stmuli that are below the threshold of awarensss

Answer: 1

22  The unpleasant, negatve reaction that occurs when you perceive that someone 1s trying to limit

your personal freedom 1s calied - - - - -

1 framing

2 reactance

3 dissonance

4  discrepancy
Answer: 2

23 Immediately after a certain poliical commerciai with which Bongani cisagreas comes on, he

switches to another channel This 1s an example of -~ - - -

reactance

attitude avordance
selectve avoidance
selective attention

B R

Answer: 3
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24  Which one of the following situations 1s most likely to cause cognitive dissonance?

1 A high self-monitonng person being persuaded by a salesperson

2 A low self-monitonng person not being persuaded by a salesperson

3 A person who has just cheated on a test convinces himself that it does not matter

4 A person who has just cheated in an examunation perceives himself as being honest

Answer: 3

25 Research indicates that a person who s distracted from a message 15 more likely to be
persuaded by that message The elaboration kelhood model (ELM-medel) explains this by

suggeshng that distractions --- - -
1.  make the sgurce more kable
2.  take up most of the person’s penpheral processing ability
3 serve as cues for rewards or punishments for being persuaded
4.  prevent people from engaging in central route processing of information
Answer: 4
26 Differential actions taken toward members of specific secial groups are known as - - - -~
1 prejudices
2 stereotypes
3 selective avoidance

4 shifting standards

Answer: Option should be Discrimination

27 Barriers based an attitudes that may prevent quaiified women from reaching high level posiions

in the workplace are known as - - - - -
1 the glass ceiling
2  gender stereotypes
3 tokenism
4 abjectification
Answer: 1

28 Realstic conflict theory - - - - -
1 fails to explain prejudice
2 explains only realistic prejudice
3  refers to competition over valued commodities
4  refers to discrimination and conflict but not to prejudice

Answer: 3

29 Geals that can only be reached by cooperation between groups are known as - - - - -

1.  superordinate goals

2. subordinate geals

3 intrapersonal goals

4. interpersonal goals

Answer: 1
30 The view that prejudice is acquired through direct and indirect experiences 1s known as - » - - -

1 instrumental condihoning

2 social companson

3. observational learning
4 sacial learming

Answer: 3
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31 When people are socially excluded, they frequently demonstrate - - - - -

1 a lower need for affiliation

2 increases in cegrutive functioning

3. decreased sensitivity to interpersonal information

4 increased sensitivity to interpersonal information
Answer: 3

32 Bruce has a relatvely high need for affilation As such, he would likely

1 show less emotional involvement in a relationship

2 avoid people with undesirable physical characteristics

3. prefer to spend as much time alone as possible

4.  avod making negative comments ‘o fellow workers
Answer: 4

33  Which of the following professionals are MOST likely to utiise what 1s known about proximity n

their wark?
1 Accountants
2 Attormeys
3  Architects
4 Medical doctors

Answer: 3

34 Our evaluations of strangers tend to be higher when - - - - -

1 there are indications of differences in atttudes and behefs but similanties in behaviours
2 we know that some belefs are dissimilar but some atttudes are similar to ours
3 we know that they share attitudes and belefs that are similar to ours
4

we know that some attitudes are dissimilar but some beliefs are similar to ours

Answer: 3

35 The degree of securtty an individual feeis in interpersonal relationships is referred to as her
his

attachment style

mother-infant bonding

level of misanthropy

basic atttudes towards interactions

EINE

Answer: 1

38 Research shows that sexual attractionis a - - - - - but not-- - -- condition for being in [ove

necessary, sufficient
suffictent, necessary
necessary, lasting
sufficient, prnimary

W =

Answer: 1
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- - are rules that indicate how people are expected to behave in particular situations

1 Social validations

2 Social pressures

3 Social norms

4 Normative forci
Answer: 3

38 People who see others picking up Itter in a parking lot are less likely to Itter themselves This
ohservation can be best explained by - - - - -

BWN -

Answer: 2

a descriptive norm

an injunchive norm
environmental awareness
the low-ball techmque

38 Michele's friends are very conservative in terms of theirr dress and appearance Much to therr
amusement, Michele dyes her hair pink and green. Michele’s action can be explained by her need

1
2
3
4

Answer: 4

- -

cohesivensss
systematic processing

avoiding peer pressure
individuation

40 Al of the following Individuals would likely be considered a "complant professional” EXCEPT

Answer: 1

a telephone operator
an advertiser

a fundraiser

a sales representative

41 Painting out incidental similamties between ourselves and those whom we wish to influence 1s

based onthe ----- principle of comphance
1 social validation

2 reciprocity

3 commitment/ consistency

4 fnendship/ fiking

Answer: 4

42 A possible reason why authonty figures can be so successful in getting obedience for horrific

tasks is that they ---- -

1.  encourage thoughtful consideration of their position

2 try to engage in the process of ingratiation

3 allow the cbedient person to escalate their tasks very gradually
4.

Answer: 3

put the obedient person’s focus on considening whether he or she is deing something wrong
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43  Behaviour that 1s motivated by an unselfish concern for the welfare of others i1s knownas - - - - -

AN

Answer: 4

reciprocal prosociat behawiour
heroism

self interest

altruism

44  The empathy-altruism hypothesis suggests that at least some prosocial behaviour is - - - - -

1

W »n

Answer: 4

driven by our motivation to engage in any behaviour that provides the greatest
satisfaction to us

motivated by our desire to appear moral without our having to pay the costs mvoived in
actually being moral

caused by the desire to reduce our own discomfort in the presence of negative emotions
motivated solely by the desire to help someone in need

45 Mark and Cynthia are writing checks to donate to therr alma mater First, Mark says he's going to
donate R5,000, and then Cynthia indicates she might be able to donate mora than that Mark then
decides he too couid contnbute more than RS, 000. What 1s this called?

1
2.
3
4

Answer: 1

Competitive altruism
Empathy-altruism
Negative- state relief
Empathy joy

46 When there are many bystanders durnng an emergency, the probability of recenving help 1s
reduced. This 1s because of =« ==«

BwWN =

Answer: 1

the diffusion of respansibilities that occurs
selective altruism

the empathy-altruism hypothesis
moral hypocrisy

47  Bad feelings can come from being socially excluded When this happens, people are more ikely

to--

1
2
3
4

Answer: 3

make themselves feel better by helping others

feel empathy only for those people who had previously excluded them
feel empathy for others who were similarly rejected

become exiremely heipful towardgs persons of lower status

48  Oliver 1& expenencing a major financial cnsis and is in need of help Given this information, which
of the following statements is the MOST accurate?

1
2
3
4

Answer: 3

If Oliver receives help from a governmentai agency, he will likely develop a negative seif-
image

If Olver receves help form a governmental agency, he will iikely become dependent on
governmerttal aid

Oliver 1s more likely to work hard to avoid such problems in the future 1f he gets assistance
from his family rather than from governmental aid

Olwver 1s mare likely to work hard to avoid such problems in the future if he gets assistance
form governmental aud rather than from his family
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49 Behaviour that 1s intended to harm is known as - - - - -

1 Type B behawiour

2 Type A behawour

3 provocation

4 aggression
Answer: 4

50 James and William are discussing the last presidential election James, a DA member, has made
some very negative comments about how the ANC conducted thair campaign Willlam told James
to tone 1t down, but this seems to encourage James to make even more negative comments.
Eventually, Wilkam pushes James away and starts to throw a punch. This situation might be best
seen as a case of ---- -

1 bullying
2 catharsis
3 instrumental aggression
4 provocation
Answer: 4

51 The wdea that physiological arousai produced in ane skuation can persist and intensify emotional
responses In a different situation 1s known as the - - - - -

1 excrtaton transfer theory

2 frustratton-aggression hypothesis
3 catharsis hypothesis

4 provocation theory

Answer: 1

52  After playing a particularly violent video game for a few hours, Oscar became involved in a heated
discussion with his roommate When his roommate suddenly stood up to go to another room,
theraby ending the discussion, Oscar believed that his roommate was gbout to attack hm The
misinterpretabon of his roommate’s actions 1s probably duato - --- -

1 a Type A behaviour

2 an incompatible response

3  a hostie expectation ias

4  a Type B behaviour pattern
Answer: 3

53. One result of desensitisation to violence 1s that indviduals who are desensitised to violence are

1 be more aggressive to others

2  respond less quickly to aggressive situations
a have weakened reactions to violence

4 react peacefully when things turn violent

Answer: 2

54 Vichms who are bullied repeatedly and brutally may react by - -~ - -

pleading with their peers to help them to end the bullying
reporting the problem to the police

committing suicide

lashing out at the parents of the bullies

PwWN

Answer: 3


https://www.stuviacom?utm_campaign=document
https://www.stuviacom?utm_campaign=document

55, BSee

king revenge may harm both the one seeking revenge and the one against whom vengeful

actions are taken. This Is because - - -~ =
1 seeking revenge may lead to an increase in hostile attributronal bias
2 revange limits the kinds of cognriive processes a person can use white seeking revenge
3 seeking revenge 1s generally considered unethical in most societies
4  revenge may lead to an upward sprral of retaliation, and further retaliation
Answer: 4
66 The pnmary strategy for survival among humans is - - - - -
1 intardependence
2 genetic programming
3.  group shanng
4 group cooperation
Answer: 1

57 George has been asked to join a “secret society” at huis university. This group's Inibation rituals are
quite severe and somewhat dangerous In addition, members tend to 1dentfy strongly with the

group. If George decides to join, he can expect that - - - - -
1 members tend to leave the group shortly after being intated as members
2. higher-status members tend to break away from the group more easily than do low-status
members
3. members are very unlikely to leave the group after they have Joined
4. members fend to belong to the group for a while, then drift away
Answer: 3
58  ift1s shared by several people, the task of pushing a stalied car s afn) -----
1  dendividualising task
2 additive task
3 multipiicative task
4 Interactional task
Answer: 2

/8 Sccial loafing is - -~ - -

AWM o

Answer: 3

60 Paul,
class

1.

2
3.

4.

Answer: 2

an increase in motivation and effort when individuals work collectively in a group
avoided when individuai-level accountability for group performance s absent

a reduction In motivation and effort when individuals work coliectively 1n a group
a reward for being part of a ighly cohesive group

Sarah, Deborah, and George are working on a research paper for therr social psychology
They can reduce social loafing by - - - - -

ensuring that each member of the group can do the wark that 1s being done by other team
members

having each team member inthial the parts of the paper she or he completed

emphasizing the group nature of the project, and encourage a relaxed cooperative
approach to the task

discussing the issue of social facilitation before warking on the paper
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61 Inthe South African study by Moore (2000), where students’ attribution regarding their academic
falures were measured, mean scores indicated a tendency towards attributing their fallure to

Answer: 2

external factors

a lack of personal effort
uncontroliable factors
stable factors

82 The South African researchers Spangenberg and Lategan (1993) found that respondents who
showeda----- were the most likely to cope with negative events

1
2
3
4

Answer: 1

external, unstable and specific attribution style
internal, stable and glebal attribution style
external, stable and global atinbution style
internal, unstable and specific attnbution style

63 The South African researcher Bornman (1999) investigated the self-esteam levels of three ethnic
groups (White Afrikaner, Black, White Engfish) Her findings revealed that the black group had the

other
1
2
3
4

Answer: 4

- maan score on the self-esteem scale When this score I1s compared with the scores of the
ethmic groups, it indicates that the black group's score - - - - -

highest, 1s mdicative of a ‘real” high self-asteem
highest, 1s not indicative of a ‘real’ high self-esteem
lowest, is indicative of a 'real’ low self-esteem
lowest, 18 not indicative of a ‘real’ low self-esteem

64 The Sauth African researchers Gulle, Tredoux and Foster (1998) found that the top three
stressors expenenced by South Afncan Police members are (from highest to lowest)

N -

Answer: 3

Killing someone in Iine of duty, inadequale salary; court leniency with cnminals
Inadequate salary, court lentency with ciminals, ineffectiveness of the juidicial system
Fellow killed n the Iine of duty, kiling someone in line of duty, inadequate salary
Racial prejudice and conflict, inadequate salary, making arrests while alone

65 Bandawe and Foster (1996) investigated factors influencing the intention of Malawian school
students to engage n low-risk AIDS-related behavicurs Therr results showed that intentions to
use condoms and to stk to the same sexual partner were predorminantly under - - - - - .

PWn

Answer: 4

percaved behawoural controt
behavioural intention controi
saif-serving control

attitudinal control

66  South Afncan attitude studies show that intergroup athitudes generally - - - - -

o P -

Answer: 2

change relatively easily over the long run
de not change easily over the long run
serve an ego-defensive funchon
lllustrate our self-complexity
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87 A South Afncan study (Prit & Nel, 1980) confirmed that cohesive groups often perform better than

legs cohesive groups, on condition that cohesion levels are - -~ - - that they leadto - - - - -
1 not so high, groupthink

2 not so low, social loafing

3  notsohigh, social facilitation

4

Answer: 1

not so low, social diiemmas

68 A South African study (Sukhal, Seedat, Jordaan & Jackson, 2005) operationalised road rage on
a continuum conststing of four levels Level 1 - - -« , Level 2 --- Level 3----- , Level 4

Answer: 1

expressions of annoyance, aggressive dnving, inhmidating behawviour; confrontational
behaviour

aggressive driving, confrontational behawiour, intmidatng behaviour; expressions of
annoyance

intmidating behavicur, expressions of annoyance, confrontational behaviour; aggressive
driving

confrontational behaviour, expressions of annoyance, aggressive dnving, intimidating
behaviour

69 The results of a South Afrnican study (Botha, 1888) that was conducted in an area plagued by
community violence revealed that - - - - -

B M -

Answer: 4

a preference for violent television programs was shown by both children and their parents
children, but not their parents, had a preference for viclent television programs
parents, but not their children, had a preference for viclent television programs

a preference for violent television programs was virtually absent for both children and their
parents

70  With the South Afncan study by Spangenberg and Lategan (1893) in mind, which one of the
following statements I1s correct?

1
2
3

4

Answer: 2

Masculine onented women will be In a better position to cope with contemporary demantis
to be both professionals and homemakers simultaneously.

Androgynous women will be in a better position fo cope with contemporary demands to be
both professionals and homermakers simultanecusly

Undifferentrated women will be in a better postion to cope with contemporary demands to
be both professionals and homemakers simulianeously

Femining women breaking through the glass-celling will be i a better position to cope with
contemporary demands to be both professienals and homemakers simultaneously
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1 Simple rules for making decisions tn a seemingly effortless manner are known as

1 biases

2 schemas

3 heunstics

4 cognitions
Answer: 3

2  Solomon has constantly heard that he 1s not a good student, after a while he starts to behave as
people perceive him. This behavioural change supponrts the notion of

1 indwvidualism
2 anchornng and adjustment
3 seli-fullilling schema
4 social influence
Answer: 3

3 Which one of the following statements regarding conscious thought and automatic processing 1s
corract?
1 Conscious thought has strict imits in terms of the amount of information we can process
2 Conscious thought has a much greater capacity than unconscious, automatc thought
3  Automatic processing i1s always inferior to careful, conscious thought in terms of making

decisions
4  Automatic processing reflects our real preferences less than conscious thought
Answer: 1

4  According to the notion of counterfactua! thinking our thoughts are influenced by

1 the pessimistic bias
2 what has happened in the past
3 careful and deliberate attention
4 imagined outcomes

Answer: 4

5  Jane s In a good mood and reflects on all the wenderful holidays she has expenenced This i1s an
example of
1 mood dependent memory
2 mood congruence effects
3  theinfluence of cogntion on affect
4  magical thinkmg

Answer: 1
6

Two dnvers are cut off by a bus The first driver, who thinks that the bus driver did not see him, i1s

relatively calm The second driver, who thinks that the bus driver deliberately tried to hit him, 1s
furious This scenario Mustrates how

affect influences arousal
affect mfluences cognition
cognition influences affect
cognition influences thinking.

FNFRY TR

Answer: 3
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7 Both Richard (an American student) and Kaito (a Japanese student) obtain their degrees with
distinction Richard is likely to say (a) - - - - - and Kaito is likely to say (b) - - - - - .

1 (a) "Ym so happy because of my achievement® (b} “ I'm so happy because my family will
be proud of me”

2. (a) “I'mso happy because my family will be proud of me” (b } “'m so happy because of my
achievement”

3 (a) “'/m so happy because of my achievement® (b) “'m so happy because of my
achievement”

4 (a) " I'm so happy because my family will be proud of me” (b) * I'm so happy because my
famuly will be proud of me”.

Answer: 1

8  Itis hypothesised that the actor-observer effect occurs, in part, because

1 of the self-schema bias

2 it 1s easier to detect decaption in the self than in others

3 people do not attach much importance to the actions of others

4  we are more aware of external factors that influence our cwn behaviour

Answer: 4

9  People who suffer from depresston tend to attnbute thenr fallures to - - - - - and their successes to

1 lasting internal causes, lastng external causes
2 lasting external causes, [asting external causes
3 lasting internal causes, temporary external causes
4  temporary external causes, lasting internal causes

Answer: 3

10 Asanda 15 going for a job interview Her fnend advises her “tell yourseif that you are great, and
then you will be” The research by Wood (2009} revealed that such self-talk

1 is beneficial in aff circumstances for all people
2 15 only beneficial for those with low sali-esteem
3 s only beneficial for those with a positive self-image
4 either has no effect, or even may frequently backfire
Answer: 3
11 Explcit attitudes are athtudes that are at the (@) - - - - - level, are (b) - ---- and are (c) - -- - -

1 {a) unconscious (b) uncontrollable (c) difficult to self-report
2 {a) conscious (b) controllable (c} easy to seli-report

3 (a) conscious (b) uncontrollabile {c} easy to self-report

4 (a) unconscious (b) cantrollable (c) difficult to self-report

Answer: 2

12  LaPier's well-known research with a Chunese couple pointed out the

1 strong agreement between reported atttudes and actual behawiour
2 dificulty of predicting reported attitudes from actual behavrour

3 difficulty of studying reporied attiiudes and actual behaviour

4 sizable gap between reported attitudes and actual behaviour

Answer: 2
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13 According to the theory of planned behaviour, the first step we take in making a decision about
pursuing a parbcular behaviour is to consider

L3 PO -

Answer:

various behavioural options
vansous conflicting atttudes we may hold
the subjective norms that may be relevant

whether important others are engaging in the planned behaviour
1

14  The theory of reasoned action suggests that

1

i additon to attitudes toward a given behawviour indnviduals also consider their ability to
petrform the behaviour

2  events tngger our atttudes and simultaneously the appropnate norms for how people
should behave in a given situation
3 the decision to engage in a particular behaviour 1s the result of a rational process in which
behawioural ophions are considerad
4  people often erroneously believe that others have different attitudes from themselves
Answer: 3

15 Johannes, a man who places great value on bemng environmentally responsible jusi purchased a
new car that he later discovers does not have a good fuel consumption it is likely that Johannes

will experience
1 cognitive dissonance
2 ego-depletion
3  mood congruent effects
4  reactance

Answer: 1

16 The----- refers to electng women for high status positions that are nsky and likely to fail

1 glass celing barner
2  glass cliff effect
3 objectihcation of females
4  shifing standards rule

Answer: 2

17 According to the research findings relating to the effects of Facebook

WM -

Answer: 4

socially skilled persons expenience substantial mprovements in thewr social skills

less socially skilled people find that online interachion 1s mtimidating

socially skilled people are not motwated to add friends to an already positive self-view

shy, less socially skilled persons experience a substantial improvement in their social skifls

18 Jenny drives the same route to work every day One morming, a car goes through a red hght and
hits Jenny’s car at a certain intersection After that, every time Jenny approaches the mtersection,

her hands begin to sweat and her heart races In this scenano, the intersection s

----- for
Jenny
1 a conditioned stimulus
2  anunconditiohed stimulus
3 subliminal exposure
4 social learming

Answer: 1
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19 At first Max did not Iike his teacher, but after sitting in this teacher’s class for a number of weeks
Max started to hke his teacher This new perspective is an example of (the)

1 bystander effect
2 in-group bias
3 mere-exposure effect
4 ingrabation
Answer: 3

20 'Which one of the Tollowing statements 1s INCORRECT?

1 Atttudes can be classically conditioned even without our awareness
2  Atftitudes that are acquired through nstrumental conditoring stem from differental rewards
and purishments for adopting particular views
3 Atitudes are not affected by subliminal conditioning
4  People may express different atttudes to different audiences
Answer: 3

21. Research suggests that the most effective persuasive messages are those that are

1 mildly fear inducing

2  extremely fear inducing

3. presented in a negative manner

4  presented by a communicator who has a personal stake in the product
Answer: 1

22 If you are in the shops to buy a new car radio and you find yourself histening to the salesperson's
life story, then according to the elaboration likelihood model you are focused on

1 the penpheral route of persuasion
2 the central route of persuasion
3 cognitive dissonance
4  systemalic processing
Answer: 4

23 When people feel that ther freedom to choase an action Is threatened, they expenence a
negative reaction that is known as

1 selective avoidance
2  forewarning
3 reactance
4 fear
Answer: 3

24. When confronted with a strong hard sell attempt to mfluence us, reactance will cause us to

experence dissonance

resist the attempt

identifying with the mfluencing agent
adopt the views of the mfluencing agent

EC AN VIR

Answer: 2
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25 According to the theory of cognitive dissonance, athtudes are changed because

1 clashing thoughts cause discomfort

2 logical arguments change our behefs

3 we avoid exposure to information that contradicls our views

4  of our imited capacity to engage our willpower and conircl our own thinking
Answer: 1

26 The term ‘discrmination’ refers to

1 negative evaluations of a social group

2 negative attitudes toward a social group

3  negative behaviour directed toward a social group

4  negative emotional responses toward a social group
Answer: 3

27 Keit has to attend a Unisa lecture and wanis to meet fellow students With your knowledge
regarding proximity effects, you advise her to

1 look for lonely people to talk to

2 sit in the middie of the lecture room

3  tak as much as possible during the lecture
4 share her assignments with fellow students

Answer: 2

28 Sophia heard a new song and did not like it at all Afterwards, she heard t repeatedly It is likely
that Sophia's liking for the song

1 increased
2. increased and then decreased
3 decreased and then increased
4 decreased

Answer: 4

29 Rosenbaum’s repulsion hypothesis proposes that Sharon and Frank

1 will be attracted to each other because they have similar attitudes

2 wili not be attracted to each olher because they have dissimilar athtudes

3 will be attracted to each other because ‘opposites attract’

4  will not be attracted to each other as they are not equally attractive.
Answer: 2

36. According to Newcombs's Balance Theory, Angelo and Lowse's relationship 1s ‘imbalanced’ as

1 although they like each other they are dissimilar in some respect
2  they dislike each other and don't care if they are dissimilar in some respect
3  they dislke each other but are similar in seme respect
4  they like each and are similar in some respect
Answer: 1

31 Wih regarding to attachment style, a style thal s characlersed by low self-esteem and high

interpersonal trust is knownasa---- - style
1 tearlul-avoidant attachment

2  dismissing attachment

3  trusting-avodant

4 preoccupied attachment

Answer: 4
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32.  According to Sternberg's thangular modal of love, intimacy involves

1.  the closeness felt by two people
2  the sexual motives associated with a couple’s relationship
3 the cognitive processes involved in deciding that you love another person -
4 a complete and ideal iove.
Answer: 1

33 Which ona of the following statements, according to the research of Eagly et al (2008) 15 ¢orrect
regarding the setection of romantic partners?

1 When men expect to be providers they also expect their potential pariner to contribute financially
fo the relatronship
When men expect to be homemakers they expect thew potential partners to be the breadwinners

3  Regardless of expected roles, both women and men place equal emphasts on thewr partner being
a good provider

4 Al of the abave

Answer: 3

34  Our belet that social influence plays a smaller rale in shaping our own actions than it does m
shaping the actions of others 1s known as

1 introspection diusion

2  conformity

3.  social influence

4  symbolic social influence
Answer: 1

35 Asocial norm s

1 a written rule
2 a form of social iInfluence involving direct requests from one person to ancther
3  amental representation of others or our relatonships with them
4  aspoken or unspoken rule concerning how we ought to behave
Answer: 4

36. The extent to which we are attracted to a social group and want to belong to it 1s known as

1 ingratiation

2 co

3 social influence

4 cohesiveness
Answer: 4

37  You're watching a concert and as the musicians stop playing, everyone else stands up and slarts

clapping You most hkely will stand up and begin clapping too Why? Because that's what
everyone else 1s doing This 1 an example of

i an inunctive nom

2 a descriptive norm

3  nommatve social influence
4 matching hypothesis

Answer: 3
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38 If you have a fnend who 1s reluctant to help you wash your entire car, you may be successful i

you ask him fo simply help you wash two of the doors This approach is referred lo as - - - - -
technique.

that's-nat-all
door-in-the-face
lowball procedure
foot-in-the-door

BN -

Answer: 4

39 One lesson to be leamed from the Milgram studies 1s that many people

1 will follow orders even if they do not ke them
2 have an unexpected stubborn streak
3 can be easily fooled
4 are actually sadistic
Answer: 1

40 The negative-siaie relief model proposes that

1 helpers respond to the needs of a vichim because they want to accomplish something
2 peocple help others because it reduces therr uncomfortable negative emctions
3 helpers enjoy the positive reachons shown by those they help
4 people help others to improve thewr own positive mood
Answer: 2

41 In-group bias refers fo the tendency to

1 cenform to the social harmony of a group
2 tendency to see other members of a group as simiar
3. favour one's group and see this group as supenor
4  perform better when others are watching
Answer: 3

42 People who are unlikely to help someone because there are many people present would be
exhibiting

graupthuink

diffusion of responsibility
group polanzation
mere-exposure effect

swK =

Answer: 2

43 Drwve theanes pastulate that

1 nternal, forces, free of any external influences determine aggression
2 aggression is prachsed because it has been nternalised
3 external conditions arouse strong intemal motives

4  aggression is determined by genes

Answer: 3

44, The excitation transfer theory of aggression proposes that

1 physiological arousal dissipates slowly

2  people are aware of their heightened physiological arousal
3 we inhert the predisposition to be aggressive

4 playing violent video games decreases physical aggression

Answer: 1
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45  Which one of the following statements regarding aggression is comect?

1 Males are significantly more likely than females to aggress agamst others when they have
been provoked

2 Males are signficantly more lkely than females to aggress aganst others when they have
not been provoked

3  Females are significantly more likely than males to aggress agamst others when they have
been provoked

4  Females are significantly more likely than males to aggress aganst others when they have
not been provoked

Answer: 1

46 Ralph 15 talking to Joseph (one of his friends), Joseph asks, ‘Do you have problems watching
hotrer movies? | have been watching this kind of movie for a long time, and it doesn’t bother me.”
This statement indicates which one of the following?

1 Priming

2 Catharsis

3  Desensitisation

4 Weakening of aggression
Answer: 3

47. Punishment seldom delers aggression because

1. purushment breeds resentment

2  the condtions under which it 1s most effective, are rarely met

3.  thelearming concepts underlying purishment have been shown to be false

4  pumishment 1s effective at altering behaviour in the short term, but not in the long term

Answer: 2

48 Catharsisis

1 rrelevant 1o aggression

2  blowing off steam

3 doing your thing

4 turming inward
Answer: 2

48 Khuze has become physically aggressive towards his classmates Khuze's teacher suggests to
his mother that she buys Khuze a punching bag so that Khuze can express his anger in an
acceplable way What do research findings suggest i this regard? By punching the bag it 1s likely

that

1 Khuze's overt aggression will decrease

2 Khuze will experience a catharsis

3 Knuze's aggressive feeiings will decrease
4 Khuze's aggression will increase

Answer: 4

50 Which one of the following s valued by cultures that emphasise ‘individualism'

Analytical tinking
Communality
Mutual nvolvement
Submissiveness

LR ey

Answer: 1
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51  Social facilitaton occurs when

1 people do less in a group setting

2 people histen more to people who are credible and attractive

3 people do more In a group setting

4 people's performance 1s improved by the presence of others
Answer: 4

52 Cooperation is sometimes not possible because the

1 individuals have invested too much in the process
2  outcome s incompatible with the procass.
3 desired goals cannot be shared

4 conflict 1s too great

Answer: 3

53  Anexample of a superordinate goal 1s

1 getting good grades
2  making money
3  makng frends
4 protecting clean water supplies
Answer: 4
54 ----- refers to individuals’ judgments about whether they are recening a fair share of available
rewards, - - - - - refers to the fawrness of the procedures, - - - - - refers 1o the extent to which

people who distnbute rewards explain therr decisions

1 Distributive jJustice, procedural justice, transactional justice

2.  Procedural jushce, transactional justice, distributive justice

3 Transactional justice, distributive justice, procedural justice

4  Disinbutive justice; ransachional justice, procedural justice
Answer: 1

55 Which one of the following statements regarding Groupthink 1s correct?

1 Groupthink enables a group to make sound decisions
2.  Groupthink allows members to discuss therr personal views freely
3.  Groupthink encourages members to generate new ideas
4 None of the above
Answer: 4

56 According to Baron and Branscombe loneliness occurs when

1 a deswre for a close relationship 1s unfuthlied
2  along-term relatonship has ended
3 ong has very few friends
4  oneisalone
Answer: 1

57 Mana is very quiet at school, but later that rught at a party Mana gets ‘crazy’ and starts to cut the
curtains Mana's friends are shocked at her behaviour Maria s expenencing

deindniduation
hooliganism

social embeddedness
coliective identity

W =

Answer: 1
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58 Many strategies can be used n attaining integrative agreements, one of them, - - - - - 15 when
available resources are increased so that both sides can obtain the major goals

1 nonspecific compensation
2  broademing the pie
3  logrolling
4 bndging
Answer: 2

59 Which one of the following does not describe the charactenstics of a microexpression? They

1 appear on the face very quickly after an emotion-provoking event
2 are fleeting facial expressions lasting a tew tenths ot a second
3 usually do not reveal a person's real feelings

4 are difficult to suppress

Answer: 3

60 The process by which we try to understand the causes betund athers’ behaviour 1s known as

1 Correspondent inference theory
2  Fundamental attribution theory
3 Actor-observer effect
4 Attribution theory

Answer: 4

61  Susan and Troy were nvolved in a car accxdent and they both suffered broken legs Susan told

Troy “At leasl we only brake our legs — we could've died™ Troy’s response was “Yes, but 'm now
thinking about how | can be a better driver so that | never have an accident agan" Susan's

memaﬂ reflects - - - - - counterfactual thinking and Troy's reply reflects - - - - - counterfactual
inking

1 downward, downward
2. upward, upward

3. downward, upward

4.  upward, downward

Answer: 3

62 The evaiuations we have of varous aspects of the social world are called

1 cognitions

2 heunstics

3 attitudes

4 schemas
Answer: 3

63 The pnmary question we try to answer when we make attnbutions is

How?
Why?
Who?
When?

B@N

Answer: 2


https://www.stuviacom?utm_campaign=document
https://www.stuviacom?utm_campaign=document

64  The planning fallacy occurs as a result of the

Py

Answer: 1

optimishc bias
underconfidence barrier

negativity bias
actor-observer affect

656 Accarding to Moare’s 2000 study, Unisa students tend to atiribute their successes to (a) - - - - -

factors and failures to (b) = - - - - factors
1 (a) mnternal {b) stable/external

2. (a) external (b) lack of effort

3. (a) mternal (b) unsiablefintarnal

4 {a) external (b) factors, internal

Answer: 1

66  Stumpfer, Danana, Gouws and Vmiers (1998) in therr research relating to personality dispositions
and job satisfaction found

1
2,
3
4

Answer: 1

a significant positive correlation between posibve affect and job satisfaction in the student
group

an msignficant positive correlation between positive affect and job satisfachon in the
student group

a signficant positive correlation between postive affect and job satisfaction in the Iife
msurance group.

an nsignificant positive correlation between positive affect and job satistachon in the |fe
INSUrance group

67 The evenis that Guile, Tredoux and Foster (1998) found to be the most stressful by the South
Afncan police members's were (in order)

1
2
3.

4

Answer: 4

(1) kilhng someone n the lne of duty {2) fellow member killed in the kne of duly (3)
inadequate salary

(1) tellow member killed i the line of duty (2) nadequate salary (3) kiling someone m the
iine of duty

(1) madeguate salary (2) killing someona in the ine of duty (3) fellow member killed in the -
Olme of duty

(1) fellow killed i the line of duty (2) killing someone In the line of duty (3) nadequate
salary

68 Pt and Nel (1990) found thal

1
2
3

4

Answer: 2

more cohesive groups often perform better than less cohesive groups — on condition that
cohesion levels are very high

more cohesive groups aften perform better than less cohesive groups — on candition that
cohesion levels are not so high

less cohesive groups often perform better than more cohesive groups — on condition that
cohesion levels are relatively high

less cohesve groups often perform better than more cohesive graups — on c¢ondition that
cohesion levels are not so high
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69 Regarding attrbution style and ceping abiihes for positive events, which of the following
respondents were found by the South African researchers Spangenberg and Lategan {1993) to

cope the best? Those with

1 internal, stable and global atiribution styles

2 external, unstable and specific atinbution styles
3 internal, unstable and dissonant attribution styles
4  external, stable and consonant attnbution styles

Answer: 1

70 In the Bandawe and Foster (1998) study, investigating factors nfluencing the ntention of
Malawian school students 10 engage in low-nsk AlDS-related behaviours, results showed that
intentions to use condoms and to stick to the same sexual partner were predommanily under

1
2
3

4

Answer: 4

perceved behavioural control
behawvioural intention control
self-serving control

athitudinal control

PYC3701 { 499429) QOctober/November 2015

SOCIAL PSYCHOLOGY

1

The process during which we interpret, analyse, remember and use information about the social

world 1s knownas - - - - -

£ L3P =

Answer: 1

sociai cognition
attnbution
encoding
heunstics

High levels of stress and multiple, competing demands for our attention and abilities can reduce

our mental processing capacity These situations can feadto - - - - -

BWR =

Answer: 3

3 Judging individuals based on their similarity to typical members of a group 1s known as the

BN =

Answer: 4

cognitive withdrawal
automalic processing
information overload
anchoring frameworks

avallability heunstic
automatic pnming
anchoring heuristic
representativeness heunstic
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4
1
2
3
4
Answer:

Gne way that schemas nfluence social thought1s by - - - - -

acting as a filter to direct our attention towards some informaton and away from other
information

n:cmasmg our cognitive fead by activating more information from our long term memory
stores

ensuring that incansistent information 1s stored in our memories and retneved rapidly
achvating the availability heunstic and enabling automatic priming

1

5 When you notice something and then remember 1it, you are involving the processes known as

————— and-----
1 attention, retrieval
2 retneval, encoding
3  aitention, encoding
4 retrieval, attention

Answer: 3

6 One adaptive purpose served by counierfactual thinking 1Isto - - - - -

1 Increase the negative affect associated with failure
2 make disappointments and tragedies more bearable
3  decrease the positive affect associated with success
4  decrease motivation to work harder towards our goals

Answer: 2

7  When people engage in magical thinking, they tend to - - - - -

1 overuse the representativeness heurnstic
2 resist suggestions to suppress unwanted thoughts
3 experience mood congruence efects very strongly
4 make compelling assumptions that are not rational
Answer: 4
8 Max i1s in a farly good mood Consequentty, we should expect im 1o show afn) ----- in his use
of-----
1 increase, heunstics
2 decrease, heunstics
3 increase, thought suppression
4 decrease, thought supprassion
Answer: 1

9 Many times, attempls at deception are thwarted because of - - - - - facial expressions

Wk =

Answer: 2

relevant
irrepressible
stereotypical
basic channel
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10 Body movements that carry specfic meanings in a given culture, such as the ‘thumbs-up’ motion
(hist with an extended thumb pointing upwards), are known as - - - - -

1
2
3

4

macroexpressions
MICrOexXpressions
Emblems

slogans

Answer: 3

11 Mana took longer to reply to certain questions and the pitch of her voice rose considerably, these
aspects of her-- - - - . gave away that she was lying

1
2
3

4

logical coherency
linguistic style
nonverbal cue
lack of affect

Answer: 2

12 Which statement BEST descnibes the attribution process? The process by which we - - - - -

1 focus attention inward for reflection

2 attempt to shift blame away from ourselves

3 combine information about others into unified impressions of them

4 seek to understand the causes of the behaviour of others and ourselves
Answer: 4

13 Imagine you see a friend arguing with a sales clerk 1n a store You have never seen your fniend
argue with anyone before Therefore, you think that the clerk did something to cause the
argument The theory that most directly explains how you reached this conclusion s the - - - - -

1
2
3

4

Answer: 2

theory of discounting and augmenting
theory of carrespondent infarence
inferential correspondence effect
actor-observer effect

14 Noncommon effects are - - - - -

EolR T

Answer: 4

effects that can be caused only by a combination of two or more factors
effects that can be caused by one of several different factors

urusually weak indicators of underlying personalty trats

effects that can be caused by only one specific factor

15  Sccially introverted individuals who use Facebook tendto - - - - -

1
2
3

4

Answer: 1

benefit from receving validation of a possible seif and may improve sociai success offiine
become more introverted because therr social interaction 1s only cccurnng online

have lower offline self-esteem than ntroverts who do not use Facebook

not be able to transfer their online personas into the real world

16 As players on a social ‘stage’, we may wish to emphasise some personal aspect to others, as well
as to ourselves This s called - - - - -

EORE S I B

Answer: 3

ingratiation
self-efficacy
self-promotion
self-aggrandisement
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17 Misbett and Wilson (1977) showed that, after an action, we examine our

..... and generate
————— reasons for why we acted in a certain way

1 attitudes, ghly msightful
2 behaviour, often inaccurate
3 behaviour, mostly complex
4 feelings, mostly accurate

Answer: 2

18 Wetendtomake ----- atinbutions for our own negative behaviours, and - - - - - attributions for
others’ positve behaviours

1 gituational, sttuational

2 dispositional, situational

3 situational, dispositional

4 positive, positive
Answer: 3

19  People’s personal identities, and their vanous social identiies, require them to be different people
in different contexts. This results in- - - - -

1 people often having a distorted view of who they ‘really are’
2 people often operating from a less-than-principled position
3 people having false selves depending on the context
4 apotentally vanable but coherent self-definition

Answer: 4

20 Our tendency ta evaluate stmuli as negative or positive occurs - - - - - we attempt to understand

the meaning of the stmul, this suggests that attitudes reflect a(n) - - - - - stage of social thought
1 before, early
2 before, late
3 after, early
4 after, late

Answer: 1

21 The type of learning that 1s based on association of two or more stimuli is called - - - - -

instrumental conditioning
classical conditioring
asscciation learning
social learning

L) M -

Answer: 2

22  If we form an atitude by watching television, 1t 1s cailed - - - - - learning

acquired
comparson
media-hased
observational

£ RO -

Answer: 4
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23 Melusi feels somewhat ambwalent about premartal sex Howaever, most of his friends seem to
be 1n favour of sexual activity before marriage As a result, In a recent group discussion Melust

expressed fawly strong opinions n favour of premartal sex and avoided voicing her real
concemns Melusi's actions are most likely dueto - - - - -

1 impression motivation
2 attitude accessibikty
3 pluralistic \gnorance
4  athiude discordance

Answer: 3

24 A message Intended to reduce cheating among high school students 1s more likely to be effective
if it is delivered by - - - - -

a local politician

an elderly teacher

an inteligent outsider

an atiractive and popular student

N I o

Answer: 4

25 ----- IS our negative reaction to perceived threats to our personal freedom

Reactance
Avoidance
Forewarning
Trvialisation

F W R =

Answer: 1

26  After the election of President Obama, White Amencans report - - - - -

1 more support for policies that address raciat mequalrty
2 less support for policies that address racial inequality
3 feeling more positive toward all Afncan Amernicans
4 greater need for further racial progress

Answer: 1

27 The usually negative affect (feelings) that people have about particular social groups 1s known as

1 stereotyping
2 negative perception
3 discrimination
4 prejudice
Answer: 4

28 Gender-based discnmination affects a substanhal proportion of the population by - - - - -

blocking women’s progress it the workplace

blocking men disproportionately from technical careers
affecting women’s status in the social world more generally
hawving a subtle effect on religious participation

PSS Y

Answer: 1
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29  In the march toward racial equality, Whites may perceive Black progress as - - - - - . while Blacks
perceivetasa-----

1 loss, gain

2 gamn, loss

3 loss, loss

4 gain, gain
Answer: 1

30 Women are sterectyped as relatively warm {compassionate) but less competent than men This

stereotype I1s typical of groups who are - - - - - and-----

1 relatively high in status, are perceived as a threat to the high-status group
2 relatively low in status, are perceived as a threat to the high- status group
3 relatively high in status, not perceived as a threat to the high-status group
Fi

relatively low in status, not perceived as a threat to the high-status group

Answer: 4

31 The glass cliff experienced by women who break threugh the glass ceiling refers to - - - - -

1 women bemg selected for leadership posiions that are nisky, precanious or when the
outcome is more hkely to result in failure

2 women selected for a leadership position, negatively evaluated, and fired
3 women serving as figureheads while men continue to make all of the important decisions
4 women being selected for a leadership position only after a company has had a large
financial success
Answer: 1

32 Participants In a study were exposed to female video game avatars that were dressed either
suggestively or conservatively and either had a high or low gaze Therr results showed that - - - - -

1 men but not women were more hkely to score high on rape myth acceptance when exposed
to the high gaze suggestvely clad avatar

2  both men and women were more accepting of rape myths when viewing the high gaze
suggestively clad avatar and the low gaze conservatively dressed avatar

3  only women reported benevolent sexism

4  only the suggestively dressed avatar resulted in differences

Answer: 2
33 Rudman and Farchild {2004) found that when partcipants performed - - - - - on agender --- - -
test, they ware - - - - - likely to hide their performance from others

1 poorly, congruent, more
2 peorly, congruent, less

3 well, incongruent, more
4 wall, congruent, less

Answer: 3

34 The basic motive to seek and maintain interpersonal relationships 1s known as - - - - -

the affilation need

the proportion of similariy
an adaptive response

the aversion hypothesis

B0 ho =

Answer: 1
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35 Bruce has a relatively high need for affiliation As such, he would likaly - - - - -

1 show less emolionat involverment in a relationship

2 not express a desire to marry nght after ¢ollege

3 avoid people with undesirable physical characteristics

4 avoid making negative comments to fellow workers
Answer: 4

36 Joshua happened o be siting next to Brittany when the professor returned term papers to the
class Bnttany received an unexpectedly high grade and the teacher's comments were very
flattering to her Bnttany now finds herself lking Joshua a bit more than befere This occurrence is
best explamned by the - - - - -

need for affihation
similarity-dissimilary effect
assoclated effect of emotions
power of proximity

FSE AN I

Answer: 3

37 Regarding the affect-attraction relatonship on social influence, an ad agency is pnmarly
concerned with - - - - - in order to sell a product

menticning the unique aspects of their products
arousing positive feelings

highlighting a company’s business record
associating the product with a particular sound

F S

Answer: 2

38 A person with a preoccupied attachment style 1s said to have a - - - - - self-mage and - - - - -
interpersonal trust

1 negative, high

2 positive, low

3 negative, negative
4 positive, tugh

Answer: 1
38 Ingeneral----- report having more - - - - - than-----
1 women, ciose friends, men
2 women, acquamtances, men
3 men, close fnends, women
4 men, acquaintances, women
Answer: 1
40  Research shows that sexual attractonisa - -- - - but not - - - - - condition for being in love
1 necessary, sufficient
2 necessary, lasting
3  sufficient, pnmary
4 primary, lasting

Answer: 1
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41 In Asch's classic experiment, a standard-setting line was first presented to small groups of
people, followed by the presentation of three companscon lines of different lengths in one
condiion, three accomplices, posing as students, chose an incorrect answer before the subject

could respond - - - - - of the research participants agreed with a clearly incorrect answer at least
oncs

More than 75 percent
All

About 50 percent
Less than 5 percent

00Ny =

Answer: 1

42  Public conformity 1s - - - - - , brivate acceptance 1s-- - - -

1 doing and/or saying what others do with a fair degree of acceptance, independently coming
to question some aspect of the normative view

2 corming to feel or think as others around us do, saying, but not doing, what others say and
do

3 doing or saying what others around us do or say, coming to feel or think as others around
us do

4 doing what others do, privately entertaining arguments aganst the public view

Answer: 3

43  Imagne that you are at the park with a friend one day when you and your friend see semeone
casually toss a plastic bag on the ground Your fiend comments, "How crude! Peopie should not
ltter,” and picks up the plastic bag and drops it in a nearby rubbish bin Your friend’s words
represents - - - - -

1 a descriptive norm
2 environmental awareness
3 symbolic social influance
4 an injunctive norm

Answer: 4

44 Cialdin’'s complance principle of social vahdation suggests that compliance with a request Is
more likely when the requested action 1s seen as being consistent with information we have about

whal persons similar to us are doing This principle is closely related to the - - - - - aspect of
conformity

1 informational social influence

2 normative social influence

3 personal control

4 mndiduation

Answer: 1

45 Jack has agreed to trade i his oid car and buy a new car for R180,000 However, just before he
signs the contract, the salesman tells Jack that the sales manager decided that he cannot trade in
Jack's old car Therefore the price of the new car wil have to be higher, prabably around
R190,000 Jack has just been the wictim of theg - - - - -

1 lowball technique

2 door-in-the-face technique
3 that's-not-all technique

4 foat-in-the-door technique

Answer: 1


https://www.stuviacom?utm_campaign=document
https://www.stuviacom?utm_campaign=document

46

One way in which symbolic social influence may work 1s by allowing the psychological presence
of others to trigger goals with which the other persons are associated This may, in turn, influence

performance on tasks and our commitment to reaching these goals

effort to achieve particular goals and meet behawvioural slandards

liking for these persons and our willingness to exert effort on their behalf
desire to impress these people and our impression- management behaviours

£ 0O DD =

Answer: 1

47

One way to help people become more resistant to commands from authoriies that may lead to
destructive behaviours isto - -- - -

expose people to positive effects of obedience to authonities

remind people that they- not the authonties- are responsible for any harm done
expose people to the negative consequences of disocbedience to authorties
remind people that challenges to authorty can sometimes be met with violence

N =

Answer: 2

48

Jason 1s the owner of a furmture store in a small town He donated several hundred mattresses to
the Red Cross after hearng about the devastation caused by a flood in a neighboring vilage The

idea that he could receive a tax rebale, and that he would be seen as a 'good’ person, motivated
his behaviour This i1s an example of - - - - -

altruism
self-interest
prosacial behaviour
heroism

03N =

Answer: 3

49

As bystanders we frequently fail to respond to an emergency because no one ¢ise 1s responding

We tend to rely on what others say and do when we are not sure of the nature of the situation or
of how we should behave This s known as - - - - -

1 the altruistic personality effect

2 pluralistic ignorance

3 selective altruism

4 the implicit bystander effect
Answer: 2

50 What are the three distinct components of empathy?
1 Emotional empathy, empathic accuracy, empathic concern
2 Emotional accuracy, sympathetic responding, seif-regulation
3 Self-regulaton, emotianal empathy, empathic concern
4 Social adjustment, emational accuracy, emotional empathy
Answer: 1

51  The empathy-altruism hypothesis suggests that at least some prosocial behaviour 1s - - - - -

1
2
3
4

Answer: 4

driven by our motivation to engage in any behaviour that provides the greatest satisfaction
tous

driven by genetic atinbutes that evolved because they enhanced the probability of genetic
SuUCcess

caused by the desire to reduce our own discomfort in the presence of negative emotions
motivated solely by the desire to help someone in need
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52 Ron and Elaine are walking down the street when they see a young girl helping an old man
across the road On the next block, they see a woman having difficulty in trying to get across the
street Elaine says, "We'd better give her a hand " The young girl who initially helped the old man

1 did so because of self-monitoring effects

2 did so as to increase other directed affect

3 acted as a prosocial model

4 acted as a boost to egocentrism
Answer: 3

63 Prosocial video games encourage people to be mere prosocial because - - - - -

1 players think about helping others
2 players learn strategies and techniques on how 1o help
3 these games provide a variety of situations in which help 1s needed
4 players develop skills that make them more proficient at prowding instrumental aide
Answer: 1
54  When helping stems from - - - - - motives, it generates more - - - - - reactions than when It stems
from ----- motives

1 internal, negative, external
2 internal, positive, empathic
3 external, negative, internal
4 exiernal, empathic, internal

Answer: 3

55 A teacher gives a learner detention for not paying attention durning class Dunng detention the
learner is required to read extra material on the topic and do some extra homework assignments
The teacher's behaviour1s - - - - -

1 clearly aggressive

2 both prosocial and aggressive

3 prosocial with no aggressive motive
4 aggressive with no prosocial outcome

Answer: 3

56 Some support for an evolutionary explanation for aggression comes from gender differences that
show - ----

1 men are more aggressive tawards other men than towards women
2 women are more aggressive towards men than towards women

3 men are more aggressive towards women than towards other men
4 women are much more aggressive than men

Answer: 1

57 Samantha is frustrated after waiting in a long hne for an hour and ulimately shouts at the person
in front of her According to the frustration-aggression hypothesis, Samantha 15 showing

aggression dueto-----

1 the fact that frustration always leads to aggression

2 Samantha's inherent aggressive tendencies

3 the negative affect emanating from her frustration elicited by the person in front of her
4 obwvious provocation from others

Answer: 3
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58 The idea that physiological arousal produced in one situation can persist and intensify emotional

responses In a different situation 1s known ag - - - - -
1 the hostile attributional bias

2 the provocation theory

3 the excitation transfer theory

4 the catharsis hypothesis

Answer: 3

59 Violent video games have impacts on aggressive thoughts, feelings, and behaviours, but these
games also - - ---

persist for only short periods of time
increase empathic responding

decrease empathic responding

decrease response times in cognitive tasks

B g =

Answer: 3

60 When asked how a man might lose his “manhood,” peopie provide a long st that includes ail of
the following EXCEPT - - -- -

1 losing face

2 winning the lottery

3 being unable to support his family
4 losing his job

Answer: 2

81 A behavioural pattern in which one person Is chosen as the target of repeated aggression by ane
or more others 1s known as - - - - -

1 displacement

2 frustration aggression

3 bullying

4 provocaton
Answer: 3

62 Bullies tend to believe that - - - - -

1 aggression aganst those who provoke them will bring respect from others

2 their victims can stop the bullying if they (the victims) want to badly enough

3 other people can be trusted after a deminance hierarchy 1s firmly established

4 people act as they do because of lasting charactenstics of the individual
Answer: 1

63 Enfitatvity refersto - - - - -

the factors that cause group members to remain in the group

the collection of goals and outcomes that 1s common to all group members

the extent to which a group 1s perceived as being a coherent entity

the extent to which group members are similar to ane another in meaningful ways

RGN —

Answer: 3
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64 One's posiion or rank within a group 1s one's - - - - -

1 status
2 norm
3 office
4 authonty
Answer: 1
65 Personal attributes such as - - - - - appear to play a role in acquinng higher status
1 height
2 size of forehead
3  usage of abstract words
4  ntroverted personal style
Answer: 1

66 According to social facilitahon theories, people's thoughts, feelings, and behaviors can be affected
bythe-----

1 presence of others

2 presence of attractive others

3 time imit on a social interaction
4 sudden presence of a stranger

Answer: 1

67 A social dilemma is a situation 1n which each person can increase his or her indwidual gains by

1 acting in a selfish manner, but if most persons do so, the cuicomes experienced by all are
reduced

2 working aganst other persons when they attempt to cooperate with each other
3 competing with other persons but not by cooperating with them
4 cooperating with other persons but not by competing with them

Answer: 1

68 Superordinate goals are goals that - - - - -

1 both sides to a conflict seek and that tie the two sides' interests together
2 are so important to one or anather group that compromise 1s not possible
3 can only be satisfied through nonspecific compensation
4 are ardmarily achieved by bndging

Answer: 1

€9 When it comes to decisions, llene thinks she 1s bolder than her coworkers In a recent meeting,
she discovered that other workers in the office favored even bolder decisions As a result, llene
shifted toward an even bolder position herself The process underlying llene's changeis - - - - -

sacial cohesiveness
groupthink

evaluation apprehension
social companson

AW -

Answer: 4
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70 Strongly cohesive groups may assume that thew decisions can't be incorrect and pressunse all
group members to support the group's decisions This 1s knownas - - - - -

W =

4

Answer: 4

A social dlemma
group polansation
deindividuation
groupthink

Assignment 01 for Semester 1

Closing date: 20 March 2015
Unique Number: 578756

1. Simple rules for making complex decisions or drawing inferences are known as

LN -

schemas

automaticity

heuristics

anchoring and adjustment.

2. Which one of the following individuals is most likely to experience information overload? A person

who is

1. singing in the shower

2. dancing and talking at a party

3. talking on a cell phone while driving a car

4. chatting with his wife while dressing for work.

3. One way that schemas influence social thought is by

1.

acting as a filter to direct our attention towards some information and away from other
information

increasing our cognitive load by activating more information from our long term memory
stares

ensuring that inconsistent information is stored in our memories and retrieved rapidly
activating the availability heuristic and enahling automatic priming.

4. Christine encounters a member of a certain political group whose wviews and attributes are
inconsistent with (Christine’s) schemas about that group. What is the most likely conclusion that
Tracy will make?

1.
2.

3.

Christine will place this individual into a subtype of those who do not confirm her schema
Christine will suppress conscious awarenass of this conflicting information, but it will exert an
influence on her behaviour without her awareness

Chnstine will not lose confidence in her ability to create schemas

Chnstine will completely change her schema about the group.
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10.

1.

12.

In thinking about a major assignment that is due in one week, Maria focuses on the tasks to be
accomplished and how she thinks she will approach each task. She does not spend much time
thinking about how long similar tasks have taken her in the past. As a result, she is likely to
underestimate the amount of time needed for the assignment. This is probably because Maria

1. entered a planning or narrative mode of thought
2. activated an inappropriate schema

3. fallen prey to the negativity bias

4. engaged in magical thinking.

Khuze has been very depressed for about six months and has difficulty remembering when he was
not depressed. This phenomenon illustrates the effects of

mood-dependent memory
mood-assimilation memaory
mood-deleting memory
mood-congruent memaory.

Bwn =

Which one of the following is not an example of a basic channel of nonverbal communication?

1. Posture.

2. Talking.

3 Eye contact.

4. Facial expression.

Which statement best describes the attribution process? The process by which we

combine information about others into unified impressions of them
focus attention inward for reflection

seek to understand the causes of the behaviour of others and ourselves
attempt to shift blame away from ourselves.

AWM=

The fundamental attribution error refers to our tendency to

assume that we can do no wrong

overestimate the role of situations in causing others' behaviour
overestimate the role of dispositions in causing others' behaviour
overestimate the role of situations in causing our own behaviour.

W=

Asch (1946) defined central traits as those traits that were

located near the middle of a list of traits

crucial in shaping the overall impression of a stranger
crucial for making cognitive decisions about the other traits
formed by our implicit personality theories.

el

Research from the cognitive perspective on impression formation suggests that we form our
impressions of other people in part by

1. multiplying available information and adding an importance factor that depends on the
situation

2. adding discrete pieces of information about them

3 discounting some information if we suspect impression management is a factor in the other
person's presentation of themselves

4. averaging available information about them.

Our personal beliefs about the way that certain traits occur together are known as

central trait theories

peripheral trait theories
conceptual personality theories
implicit personality theories.

PN =
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13.

14.

15.

16.

17.

18.

19.

20.

When individuals mentally compare their current outcomes with more favorable possible outcomes,
they are engaging in

1. mitigating social comparison

2. downward counterfactuals

3. dissatisfaction social comparison

4. upward counterfactuals.

A readiness to see negative outcomes as due to discrimination is called

1. gender-based exclusion

2. prejudice targeting

3. stereotype threat

4. stigma consciousness.

Overall, the relationship between attitudes and behaviour is

1. based on personality attributes

2. based on gender

3. usually not reliable, with some exceptions

4. reliable, with some exceptions.

The strongest attitudes for an individual are usually acquired through

1. peer influence

2. cognitive processes

3. direct experience

4. social learmning.

According to the theory of planned behaviour, our behavioural intentions are determined in part by

our perceptions of whether others will approve or disapprove of the behaviour, our perceptions of

our ability to perform the behaviour, and

1. our attitudes toward a particular behaviour

2. our perceptions of whether the behaviour is considered appropriate for our situation

3. our perceptions of whether the behaviour will be instrumental in achieving our stated
objectives

4. others' perceptions of our motivation for engaging in the particular behaviour.

Use of subjective measurement scales when making comparisons between members of different

groups can result in

1. benevolent sexism

2. shifting standards

3. between-group comparisons

4. social creativity.

Some experts have suggested that different types of prejudice may arise because of different

emotional responses to the target group. From this perspective, prejudice arising from envy may

result in behaviours that try to

1. camouflage the prejudice to the extent possible

2. avoid feelings of guilt and sympathy for the out-group

3 avoid contact with the out-group

4. protect the in-group's status position.

According to research, men, more than females, seek - - - - - symmetry in facial features.

1. vertical

2. horizontal

3. unilateral

4. bilateral
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1. Answers and feedback for Assignment 01

Question 1

Alternative 3 is correct. See the definitions of the various concepts in your text book. (For all items relating
to definitions consult the Subject Index at the back of your text book.)

Question 2

Alternative 3 is correct. Psychologists have recognised for many years that humans have a limited capacity
to process information. Information overload occurs when we receive more information (that demands our
attention) than can be processed.

Question 3

Alternative 1 is correct. Schemas act as a kind of filter so as to prevent us from suffering from cognitive
overload. Schemas can also be described as a mental structure of preconceived ideas, a framework
representing some aspect of the world, or a system of organising and perceiving new information. They
influence attention and the absorption of new knowledge: People are more likely to notice things that fit into
their schema, while re-interpreting contradictions to the schema as exceptions or distorting them to fit.

Question 4

Alternative 1 is correct. Schemata have a tendency to remain unchanged, even in the face of contradictory
information. Therefore, Christine will place an individual (who differs from her schema) into a subgroup.

Question 5

Alternative 1is correct. The planning fallacy is a phenomenon in which predictions about how much time will be
needed to complete a future task display an optimistic bias (underestimate the time needed). This phenomenon
occurs regardless of the individual's knowledge that past tasks of a similar nature have taken longer to complete
than generally planned

Question 6

Alternative 1 is correct. Mood dependence is the facilitation of memory when mood at retrieval is identical to
the mood at encoding. When humans encode a memory, they not only record the visual and other sensory data,
they also store their mood and emotional state. An individual's present mood thus affects the memories that are
most easily available to them: When in a good mood we can easily recall good memories (and vice versa).
Question 7

Alternative 2 is correct. Talking is a verbal form of communication.

Question 8

Alternative 3 is correct. See the definition of attribution in your text book.

Question 9

Alternative 3 is correct. See the definition of the fundamental attribution error in your text book.
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Question 10

Alternative 2 is correct. See your text book for the definition of central traits.

Question 11

Alternative 4 is correct. See the discussion of impression formation in Chapter 3 of your text book.
Question 12

Alternative 4 is correct. See the definition of implicit personality theories’ in your text book.
Question 13

Alternative 4 is correct. See your textbook for the definition of ‘upward counterfactuals’.
Question 14

Alternative 4 is correct. See the definitions of the various concepts in your text book
Question 15

Alternative 4 is correct. See the discussion on the relationship between attitudes and behaviour in your text
book.

Question 16

Alternative 3 is correct. See the discussion under ‘Attitude Formation: How Attitudes Develop’ in your
textbook.

Question 17

Alternative 1is correct. See the discussion in your textbook under the heading ‘Attitudes Arrived at Through
Reasoned Thought'.

Question 18

Alternative 2 is correct. See the discussion under ‘Is Stereotyping Absent if Members of Different Groups
Are Rated the Same’

Question 19 and 20

These items could not be answered from one of the 13" editions and were therefore marked. For interest
alternative 4 was the correct answer to both of these items.
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Assignment 02 for Semester 1
Closing date: 20 April 2015
Unique Number: 578804

According to Zajonc (2001), repeated encounters with a stranger generally allows - - - - - to
decrease and - - - - - to increase.

1. positive emotions; feelings of familiarity

2. beneficial consequences; harmful consequences

3. negative emotions; positive emotions

4. feelings of familiarity; feelings of uncertainty

People who share similar attitudes and beliefs are - - - - - to like each other.
1. more likely

2. neither more nor less likely

3. either more or less likely, depending on other factors

4. unlikely

The proportion of similarity is predictive of the degree of attraction between two people

when discussions are between males and females

when discussions are of topics that are important to the individuals
when discussions are between males and males

regardless of the importance of the topics they discuss.

Bon =

Individuals who are in stressful situations frequently experience an increase in their need to affiliate
with others in a similar situation. This may be because

such affiliations provide opportunities for social comparisons

affiliation with athers in similar situations may increase our sense of belongingness
affiliation with others in similar situations may increase our sense of isolation
others who are in similar situations may better know what to do.

BN =

The proportion of similarity is predictive of the degree of attraction between two people

when discussions concern mutual interests

1.

2. regardless of the importance of the topics they discuss

3 when discussions are of a serious nature

4. when discussions are of topics that are important to the individuals.

Gladys has relationships with men in which she feels worthy, but inevitably has low expectations of

the relationship, leading her to fear genuine closeness. Gladys hasa----- attachment style.
1. secure

2 fearful-avoidant

3. dismissing

4. precccupied-fearful
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10.

11.

12.

13.

Ntombi has been living with her boyfriend for a year. During that time, Ntombi has heard her
boyfriend and his family make many negative comments about Cubans. When her boyfriend's
family is around, Ntombi also occasionally makes negative comments about Cubans, even though
she doesn't believe these comments are based on facts. This situation best represents the
distinction between - - - - - and----- )

1. public speech; private beliefs

2. private speech; public beliefs

3 public conformity; private non-conformity
4. public conformity; private acceptance

Injunctive norms

encourage the adoption of certain attitudes but not others
specify what ought to be done in a particular situation
determine the ways in which we interact with other people
are unspoken, implicit standards for behaviour.

N -

Thandi tells her friend, Nandi, Didn't you hear that eating lots of garlic is good for you? If Nandi
then changes her eating habits to include a lot of garlic, it would be due to

faulty peer attributions
individuation

symbolic social influence
informational social influence.

LN~

One technique that is sometimes used to gain compliance is to tell the target person that they have
only a limited amount of time in which to obtain a desired item or take advantage of an offer. This is
known as the

1. foot-in-the-door technique

2. that's-not-all technique

3. door-in-the-face technique

4. fast-approaching-deadline technique.

Lebo volunteers at a homeless shelter two days a month. She finds that she looks forward to her
volunteer days because she feels good when helping others. Her mood is elevated before she
reaches the shelter and for a few days afterwards. This situation best represents the

implicit bystander effect
empathy-altruism hypothesis
negative-state relief model
empathic joy hypothesis.

BN =

The social group to which an individual belongs is known as a(n)

superordinate group
social identity group
disadvantaged group
ingroup.

PN

One component of empathy involves perspective taking. One type of perspective taking involves
imagining how

1. another person perceives an event and feels about it as a result
2. you would feel if you were the cause of the other's distress
3 the other person would behave if they were in your position
4. the other person might resolve the problem that they are facing.


https://www.stuviacom?utm_campaign=document
https://www.stuviacom?utm_campaign=document

14.

15.

16.

17.

18.

19.

20.

The frustration-aggression hypothesis suggests that

1. both frustration and aggression are innate human drives that cannot be easily controlled or
eliminated

frustration leads to the arousal of an aggression drive

frustration leads to provocation which in turn leads to aggression

frustration causes the activation of our fighting instincts.

AL

Narcissism refers to holding a(n)

inflated view of another person's virtues or accomplishments
deflated view of one's own virtues or accomplishments
deflated view of another person's virtues or accomplishments
inflated view of one's own virtues or accomplishments.

BN =

Giving up the desire to punish others who have hurt us and seeking to act in helpful ways toward
them is

1. catharsis

2. forgiveness

3 frustration of aggression

4. misguided social facilitation.

Research indicates that there is a relationship between temperature and aggression. As
temperatures increase

violent crimes, such as aggravated assault and homicide, also increase
nonviolent crimes, such as burglary and car theft, also increase
nonviolent crimes, such as burglary and car theft, decrease

crimes such as rape at first increase, then decrease.

e

One approach to reducing prejudice and bias Is to encourage individuals to recategorse out-group
members and in-group members as both being part of a larger single social entity. This approach
Is known as the

inclusiveness model

common in-group identity model
shifting standards model
in-group differentiation model.

BwN =

George has been asked to join a secret society at his university. This group's initiation rituals are
quite severe and somewhat dangerous. In addition, members tend to identify strongly with the
group. If George decides to join, he can expect that

1. members tend to belong to the group for a while, then drift away

2. higher-status members tend to break away from the group more easily than do low-status
members

3 members are very unlikely to leave the group after they have joined

4. members tend to leave the group shortly after being initiated as members.

Bargaining is a process

1. by which one individual or group attempts to strengthen it's relatively weak position by
offering a concession to the dominant individual or group

2. in which opposing sides attempt to argue for the other's position in order to develop more
effective counterarguments

3 in which opposing sides attempt to resolve conflicts by maximising the rewards received by
both sides, either directly or through representatives

4. in which opposing sides exchange offers, counteroffers, and concessions, either directly or
through representatives.
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1. Answers and feedback for Assignment 02

Question 1
Alternative 3 is correct. Repeated exposure to a stimulus generally leads to increased liking.
Question 2

Alternative 1 is correct. See Newcombs (1956) classic study on university students. “Birds of a
feather flock together.”

Question 3

Alternative 4 is correct. The effect of attitude similarity on attraction is strong regardless of the
number of topics and how trivial the topics are.

Question 4

Alternative 1 is correct. According to the social comparison theory (Festinger, 1954) people
compare themselves to others because they want to evaluate the accuracy of their views and their
‘normality” and whether others agree with them.

Question 5

Unfortunately a gremlin crept in here - this item is the same as Question 3.

Question 6

Alternative 3 is correct. Gladys has a high self-esteem (feels worthy) and low interpersonal trust
(low expectation of a relationship) and she fears genuine closeness which could lead to her
rejecting the other person.

Question7

Alternative 4 is correct. See Asch’s research on conformity. Ntombi ended up making negative

comments about Cubans (public conformity) even though she believed they were not based on
facts (private acceptance) - actually coming to feel or think as others do.

Question 8

Alternative 2 is correct. Injunctive norms specify what ought to be done, what is approved or
disapproved behavior in a given situation.

Question 9

Alternative 4 is correct. Nandi changed her eating habits to include garlic based on Thandi's
information. See a section in the textbook on social foundations of conformity.
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Question 10

Alternative 4 is correct. Target people are told that they have limited time to take advantage of
some offer.

Question 11

Alternative 4 is correct. Empathic joy hypothesis suggests that helping stems from the positive
reactions victims show when they receive help, helpers in return enjoy these positive reactions
and therefore more likely to help in future.

Question 12

Alternative 4 is correct. The social group to which an individual belongs is known as an in-group.

Question 13

Alternative 1 is correct. One type of perspective taking involves imagining how another
person perceives an event and feels about it as a result.

Question 14

Alternative 2 is correct. The frustration-aggression hypothesis suggests that frustration leads to the
arousal of an aggression drive.

Question 15

Alternative 4 is correct. Narcissism refers to holding an inflated view of one's own virtues or
accomplishments.

Question 16

Alternative 2 is correct. Giving up the desire to punish others who have hurt us and seeking
to act in helpful ways toward them constitutes forgiveness.

Question 17

Alternative 1 is correct. As temperatures increase violent crimes, such as aggravated assault and
homicide, also increase. However, aggression may decrease after prolonged exposure to high
temperatures — as people become so uncomfortable and focus on reducing their discomfort.
Question 18

Alternative 2 is correct. Common in-group identity model suggests that one approach to

reducing prejudice and bias is to encourage individuals to recategorise out-group members and in-
group members as both being part of a larger single social entity.

Question 19

Alternative 3 is correct. Members of a secret society group are very unlikely to leave the
group after they have joined.

Question 20

Alternative 4 is correct. Bargaining is a process in which opposing sides exchange offers,
counteroffers, and concessions, either directly or through representatives.
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3. Answers to the self-evaluation test

Question 1

Define and give your own example of the self-serving bias and briefly discuss the reasons
why it occurs. Refer to South African research.

The self-serving bias refers to our tendency to attribute our positive outcomes to internal but our
failures to external factors. For example, if | pass my Social Psychology exam | am likely to
attribute it to my intelligence. However, if | fail the exam | am likely to blame some external factor
such as a noisy exam hall, problems at home, or an incomprehensible textbook.

The cognitive explanation states we expect to succeed and when we do we attribute it to internal
factors and when we do not succeed we blame external factors. The motivational explanation
suggests that we wish to protect and enhance our seif-esteem as well as to [ook good to others.

Moore (2000) found that Unisa students, on average, made internal attributions for their previous
achievement. This finding provides evidence for the self-serving bias. However, they were inclined
to attribute past failure fo lack of effort (which is internal). This suggests a self-abusing bias.
However, it may be protective’in that one’s perception of ability is kept intact.

Question 2
How effective are fear appeals in persuasive messages? Refer to relevant research.

It appears reasonable to think that fear appeals may be effective in inducing attitude change.
However, it appears that the issue is a rather complicated one. If the message is so fear arousing
that it threatens people, they tend to react defensively by arquing against the threat or by
dismissing its applicability to the self. More moderate levels of fear are more effective, but then
only when it is paired with specific information about how to reduce the fear and methods of
behavioural change that allow the negative consequences to be avoided.

An additional issue concerns the question as to whether health messages are more effective when
they are framed in a positive manner (in terms of the potential benefits of a particular action) or a
negative manner (in terms of the negative consequences if you do not take the action). Broemer's
research suggests that when serious symptoms could result as a consequence of our health-
related behaviour, a positive_ message is more effective in inducing attitude change. If we think
that only trivial symptoms might occur, a negative message is more effective.
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Question 3

Discuss stereotypes as a cognitive source of prejudice in detail. Concentrate on why
people form and use stereotypes and how stereotypes operate. Use examples discussed
in the South African Supplement to Social Psychology where appropriate.

Stereotypes are beliefs about social groups in terms of the traits or characteristics that they are
assumed to share.

The main reason why people form stereotypes is because they function as convenient schemas
and as such activate heuristic information processing, save us coghitive effort, and might serve
different _motivational purposes. Stereotypes suggest that members of any particular group
possess certain typical traits and once these schemas are activated, the traits come to mind
automatically. Information relevant to a stereotype is processed faster; we usually pay attention to

information consistent with the stereotype; and, we refute. or subtly change. inconsistent
information to make it fit with the stereotype.

Some researchers came to the conclusion that stereotypes can be seen as inferential prisons.
Once they are formed, they shape our perceptions so that new information is seen as confirming
our stereotypes. Even when we encounter someone from a particular group who does not fit the
stereotype we have, we place the person in a subtype rather than changing our stereotype about
the group.

South African research such as the one by Viljoen indicates that some groups are seen in largely
positive terms by other groups while others are seen negatively. Later research by Mynhardt
showed that these stereotypical viewpoints by South Africans are widespread. Louw-Potgieter,
Kamfer and Boy developed a generally effective stereotype reduction workshop.

Question 4

Thirty-eight people withessed the murder of Kitty Genovese, but not one of them tried to
help - directly or indirectly - by calling the police. According to your knowledge of
variables that influence prosocial behaviour in emergencies, explain the reactions of the
bystanders, using the five essential steps in the decision making process. Give a South
African perspective.

Step 1: Noticing the emergency:. There is a possibility that some of the bystanders who were
around when Kitty was murdered, did not even notice what was happening. With reference to the
Soweto teenager, bystanders might not have been aware that she was kidnapped and being
raped.

Step 2: Interpreting an _emergency as an_emergency: The fear of being humiliated or
misinterpreting a situation lead people to not react promptly. There were thirty eight people who
witnessed the murder and none of them did anything to help and this tendency to do nothing is
based on what is called pluralistic ighorance where people rely on what others are doing. People
in the community where the Soweto teenager stays did not do anything to support or protect her.
Step 3: Assuming responsibility. If people feel that it is not their responsibility to help, they do not
take any action of trying to help. In both cases mentioned above the bystanders might have felt
that it is the responsibility of the police to take action. None of them called the police.

Step 4: Knowing what to do: People are likely to help only if they know what to do. In the case of
Kitty Genovese, the bystanders could have at least called the police but they did not. In the case
of the Soweto teenager the bystanders might have decided not to help because they were afraid
of also being victimised by those rapists.

Step 5: Deciding to help: The bystanders who witnessed Kitty’s murder decided not to help. The
bystanders in the Soweto teenager's case might have decided not to help due to the potential
negative consequences. The rapists were released from jail even though they were guilty.
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Question 5

What accounts for our ability to resist conformity? Discuss this question with reference to
the factors discussed by Baron, Byrne and Branscombe.

The first factor is our need to maintain individuality. This need appears to be a powerful one
because even though we want to be like others, we do not want to be like them to the extent
where we lose our personal identity. Along with the need to be [iked and to be right, we still have
a desire for individuation, for being distinguishable from others in some respects. Being exactly
like someone else might involve giving up one’s individuality. The second factor is the desire for
personal control. People have the desire to maintain control over events in their lives. Most
people want to believe that they can determine what happens to them, and yielding to social
pressures sometimes runs counter to this desire. Studies show that the stronger individuals’ need
for personal control, the less likely they are to yield to social pressure. The third factor is people
who cannot conform. There are many people who cannot conform for physical, legal or
psychological reasons. For example, people who are physically challenged. Though they can lead
rich, full lives and participate in many activities that able-bodied persons enjoy, they cannot adhere
to some social norms because of physical limitations.

Question 6

Explain why individuals in large crowds often do things they would nhot normally do.

. Hooliganism — for example, disorder at sport events.

. Effects in crowds where there is a_drift towards wild, unrestrained behaviour were initially

termed de-individuation (when people are in large crowds they tend to lose their individuality
and instead act as others do).

. More formally de-individuation was a term used to indicate a psychological state
characterised by reduced self-awareness and personal identity salience, brought on by
external conditions, such as being an anonymous member of a large crowd.

. Initial research - Zimbardo (1976) — suggests that being in a crowd makes people
anonymous and therefore less responsible or accountable for their own actions, which leads
to unrestrained, antisocial actions.

. More recent research however shows that de-individuation leads to greater normative
behaviour, not less.

. Meaning, when we are part of a crowd we are more likely to obey the norms of that particular
group — whatever those may be.

. For example, at a sporting event, when the norms of the particular group suggest that it is
appropriate to boo the opposing team, that is what many people will do.

. Therefore, being part of a large crowd and experiencing de-individuation does not
necessarily lead to negative or harmful behaviour, it simply increases the likelihood that
crowd members will follow the norms of the group. These can either be good or ill norms.
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Assignment 02 for Semester 2

Closing date: 16 September 2015
Unique Number: 578832

Flattery often works with respect to attraction because of the rule of

complimentarity
implicit evaluation
reciprocity
similarity.

AL

A person's attachment style

will become less pronounced after one has children
will remain stable throughout his or her life

may change with relationship experience

is accentuated with age.

Al

Proximity is important to attraction because

areas of similarity can be discovered more easily
observable characteristics become more pronounced
repeated exposure tends to produce favorable evaluations
it allows negative attitudes to dissipate over time.

PLON~

The repeated exposure effect is least likely to generate positive evaluations when the

individual being exposed has a relatively strong need for structure
individual is not aware that exposure has taken place

individual is consciously processing information about the stimulus
stimulus initially generates strong negative affect.

ALON =

Our evaluations of strangers tend to be higher when

there are indications that the stranger's attitudes and beliefs are different from ours

we know that some attitudes are dissimilar but some beliefs are similar to ours

we know that they share attitudes and beliefs that are similar to ours

there are indications of differences in attitudes and beliefs but similarities in behaviours.

APON~

Pressures toward conformity have a stronger effect on our behaviour when

we dislike a particular group of persons

different members of a particular group are saying or doing different things
the group we observe is very small

we like and admire a particular group of persons.

Al
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10.

11.

12.

One of the factors associated with compliance is social validation. This is because we

1.

2.

3.

4.

are more willing to comply with requests that call attention to scarcity than to those that do
not

are more willing to comply with requests from friends or from those we like than with requests
from strangers or people we dislike

want to be correct, and one way to do so is to emulate the behaviours of others whom we
see as similar to ourselves in some way

are more likely to comply with requests that come from those who hold a position of authority
over us.

One of the factors associated with compliance is commitment. This is because we are more willing
to comply with requests

1.
2.
3.
4

from friends or from those we like than with requests from strangers or people we dislike
that come from those who hold a position of authority over us

that result in behaviours we see as consistent with positions we have made a commitment to
from those whom we see as similar to ourselves in some way.

Individuals tend to show the greatest decrease in their ability to show harmful obedience when they

BoN=

view a victim being physically harmed

receive rewards from the authority figures

receive feedback from the victim

question the expertise and motives of the authority figures.

The empathy-altruism hypothesis suggests that at least some prosocial behaviour is

1.

driven by genetic attributes that evolved because they enhanced the probability of genetic
SUCCEesS

motivated solely by the desire to help someone in need

driven by our motivation to engage in any behaviour that provides the greatest satisfaction to
us

motivated by our desire to appear moral without our having to pay the costs involved in
actually being moral.

A common factor that increases the likelihood of helping behaviour irrespective of the bystander's
emotional state is a(n)

1

2
3.
4

sense of independence and control

feeling of being personally responsible for one's own mood
sense of power

unambiguous need for help.

Sam's younger brother has just given him R4000 to pay for repairs to his (Sam's) car. Sam is very
unhappy about accepting the money from his brother and intends to repay the money with interest
over the next few months. Sam is now also planning to switch to a higher-paying job, even if it
means working somewhere that he doesn't like as well as his current job, because he is
determined to never be in a position to have to accept help from his brother again. This situation

represents

1. the negative-state relief model

2. diffusion of responsibility

3. awish to be in better financial condition than anyone else
4. the motivating aspect of receiving help from someone else.
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13.

14.

15.

16.

17.

18.

19.

Thanatos is

1. the basis underlying drive theories of aggression

2. Baron's idea that evolution is one of several causes of human aggression

3 Hilton's idea that males aggress against other males but less so against females

4. Freud's idea of a death wish that becomes redirected towards others as aggression.
Exposure to media violence may increase the likelihood of aggressive behaviour because it
creates

PON =

a desire for direct action
Type A behaviour pattermns
displaced aggression

a hostile expectation bias.

Programs that are intended to reduce bullying in schools or in prisons

1.
2.
3.

4.

are rarely effective in any but the maost unusual set of circumstances

are more effective in collectivist societies than they are in individualistic societies

can be effective if bullying is recognised as a serious problem and organisations take strong
and appropriate steps to correct it

can be effective if a 12-step program is used as the basis for treating the problem.

Victims who are bullied repeatedly and brutally may most probably react by

Aown=

committing suicide

trying to sue the bullies and their friends
lashing out at the parents of the bullies
reporting the problem to the police.

According to social facilitation theories, people's thoughts, feelings, and behaviours can be
affected by the

1.
2.
3.
4.

presence of others

presence of attractive others
presence of higher-status others
sudden presence of a stranger.

People whose motivation to join a particular high-status group is primarily for self-enhancement
tend to have - - - - - than those whose primary mativation is for self-transcendence.

N =

weaker deindividuation within the group
greater deindividuation within the group
more group polarisation tendencies
stronger identification with the group

Procedural justice involves individuals' judgments

1.

2

about whether the rewards they receive are proportionate to the contributions they have
made

about whether the rewards they receive are the same as the rewards received by other
group members

about the individuals who decide which group members receive rewards and the ways in
which those rewards are presented

concemning the fairmess of the procedures used to distnbute available rewards among group
members.
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20.  Group polarisation involves the tendency of
1. group members to shift toward more extreme positions than those they initially held as a
result of group discussion
2. some group members to shift from one extreme position to another, depending on the views
of the group's leadership
3. groups to attract members who initially agree with the group's position, and then to take that

agreement to extreme levels
4. some individuals to take a charismatic leadership position within a group.

1. Answers and feedback for Assignment 02

Question 1

Alternative 3 is correct. Flattery often works with respect to attraction because of the rule of reciprocity.
Question 2

Alternative 3 is correct. A person's attachment style may change with relationship experience.

Question 3

Alternative 3 is correct. Proximity is important to attraction because repeated exposure tends to produce
favorable evaluations.

Question 4

Alternative 4 is correct. The repeated exposure effect is /east likely to generate positive evaluations when
the stimulus initially generates strong negative affect.

Question 5

Alternative 3 is correct. Our evaluations of strangers tend to be higher when we know that they share
attitudes and beliefs that are similar to ours.

Question 6

Alternative 4 is correct. Pressures toward conformity have a stronger effect on our behaviour when we like
and admire a particular group of persons.

Question 7

Alternative 3 is correct. One of the factors associated with compliance is social validation. This is because
we want to be correct, and one way to do so is to emulate the behaviours of others whom we see as similar
to ourselves in some way.

Question 8

Alternative 3 is correct. One of the factors associated with compliance is commitment. This is because we
are more willing to comply with requests that result in behaviours we see as consistent with positions we
have made a commitment to.
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Question 9

Alternative 4 is correct. Individuals tend to show the greatest decrease in their ability to show harmful
obedience when they question the expertise and motives of the authority figures.

Question 10

Alternative 2 is correct. The empathy-alfruism hypothesis suggests that at least some prosocial behaviour
is motivated solely by the desire to help someone in need.

Question 11

Alternative 4 is correct. A common factor that increases the likelihood of helping behaviour irrespective of
the bystander's emotional state is an unambiguous need for help.

Question 12
Alternative 4 is correct. The situation represents the motivating aspect of receiving help from someone else.
Question 13

Alternative 4 is correct. Thanatos is Freud's idea of a death wish that becomes redirected towards others as
aggression.

Question 14

Alternative 4 is correct. Exposure to media violence may increase the likelihood of aggressive behaviour
because it creates a hostile expectation bias.

Question 15
Alternative 3 is correct. Programs that are intended to reduce bullying in schools or in prisons can be

effective if bullying is recognised as a serious problem and organisations take strong and appropriate steps
to correct it.

Question 16

Alternative 1 is correct. Victims who are bullied repeatedly and brutally may most probably react by
committing suicide.

Question 17

Alternative 1 is correct. According to social facilitation theories, people's thoughts, feelings, and behaviours
can be affected by the presence of others.

Question 18

Alternative 4 is correct. People whose motivation to join a particular high-status group is primarily for self-
enhancement, they tend to have stronger identification with the group than those whose primary motivation
is for self-transcendence.

Question 19

Alternative 4 is correct. Procedural justice involves individuals' judgments concerning the fairness of the
procedures used to distribute available rewards among group members.

Question 20

Alternative 1 is correct. Group polarisation involves the tendency of group members to shift toward more
extreme positions than those they initially held as a result of group discussion.
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Assighment 01 for Semester 1
Closing date: 21 March 2016
Unique Number: 711723

Simple rules for making decisions in a seemingly effortless manner are known as

Pop=

biases
schemas
heuristics
coghnitions.

Which one of the following statements regarding conscious thought and automatic processing is
correct?

1.
2.
3.

4.

Conscious thought has strict limits in terms of the amount of information we can process.
Conscious thought has a much greater capacity than unconscious, automatic thought.
Automatic processing is always inferior to careful, conscious thought in terms of making
decisions.

Automatic processing reflects our real preferences less than conscious thought.

Jane is in a good mood and reflects on all the wonderful holidays she has experienced. This is an
example of

1.

2.
3.
4

mood dependent memory

mood congruence effects

the influence of cognition on affect.
magical thinking.

Both Richard (an American student) and Kaito (a Japanese student) obtain their degrees with
distinction. Richard is likely to say (a)--- - - and Kaito is likely to say (b)----- .

1.

(a) “I'm so happy because of my achievement” (b) “I'm so happy because my family will be
proud of me”

2. (a) “I'm so happy because my family will be proud of me” (b) “I'm so happy because of my
achievement”

3. (@) “I'm so happy because of my achievement’” (b) “I'm so happy because of my
achievement”

4. (a) “I'm so happy because my family will be proud of me” (b) “I'm so happy because my
family will be proud of me”.

People who suffer from depression tend to attribute their failures to - - - - - and their successes to

1. lasting internal causes; lasting external causes

2. lasting external causes; lasting external causes

3. lasting internal causes; temporary external causes

4. temporary external causes; lasting internal causes.

Explicit attitudes are attitudes that are at the (a) - - - - - level, are (b)----- and are (¢)----- .

1. (@) unconscious (b) uncontrollable (c) difficult to self-report

2. (a) conscious (b) controllable (c) easy to self-report

3. (a) conscious (b) uncontrollable (c) easy to self-report

4. (a) unconscious (b) controllable (c) difficult to self-report.
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10.

11.

12.

13.

According to the theory of planned behaviour, the first step we take in making a decision about
pursuing a particular behaviour is to consider

various behavioural options

varisous conflicting attitudes we may hold

the subjective norms that may be relevant

whether important others are engaging in the planned behaviour.

hlp =

Johannes, a man who places great value on being environmentally responsible just purchased a
new car that he later discovers does not have a good fuel consumption. It is likely that Johannes
will experience

cognitive dissonance
ego-depletion

mood congruent effects
reactance.

hp =

According to the research findings relating to the effects of Facehook

socially sKilled persons experience substantial improvements in their social skills.

less socially skilled people find that online interaction is intimidating

socially skilled people are not motivated to add friends to an already positive self-view

shy, less socially skilled persons experience a substantial improvement in their social skills.

il

At first Max did not like his teacher, but after sitting in this teacher's class for a number of weeks
Max started to like his teacher. This new perspective is an example of (the)

bystander effect
in-group bias
mere-exposure effect
ingratiation.

Ll Al

Research suggests that the most effective persuasive messages are those that are

mildly fear inducing

extremely fear inducing

presented in a negative manner

presented by a communicator who has a personal stake in the product.

RWn=

When people feel that their freedom to choose an action is threatened, they experience a negative
reaction that is known as

selective avoidance
forewarning
reactance

fear.

POp=

According to the theory of cognitive dissonance, attitudes are changed because

clashing thoughts cause discomfort

logical arguments change our beliefs

we avoid exposure to information that contradicts our views

of our limited capacity to engage our willpower and control our own thinking.

bl el S
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14. Keit has to attend a Unisa lecture and wants to meet fellow students. With your knowledge
regarding proximity effects, you advise her to

look for lonely people to talk to

sit in the middle of the lecture room

talk as much as possible during the lecture
share her assignments with fellow students.

bl L

15. Rosenbaum'’s repulsion hypothesis proposes that Sharon and Frank

will be attracted to each other because they have similar attitudes.

will not be attracted to each other because they have dissimilar attitudes.
will be attracted to each other because ‘opposites attract’.

will not be attracted to each other as they are not equally attractive.

bl

1. Answers and feedback for Assignment 01

Question 1

Alternative 3 is correct. The term heuristic means simple rules for making complex decisions or drawing
inferences in a rapid manner and seemingly effortless manner.

Question 2

Alternative 1 is correct. Conscious thought has strict limits in terms of the amount of information we can
process. S0, when we think actively about decisions, we may not be able o take account of all available
information, as opposed to unconscious, automatic thought.

Question 3

Alternative 2 is correct. Mood congruent effects refer to the fact that current moods strongly determine
which information in a given situation, is noticed and entered into memory. That is to say that a current
mood serves as a filter, permitting primarily information consistent with these moods to enter into long term
storage

Question 4

Alternative 1 is correct. Americans have an individualistic culture, whereas Japanese are from a more
collectivist culture. It is therefore likely that Richard will say: “I'm so happy because of my achievement”
because his emotions are uniquely his. On the other hand, Kaito will say: “I'm so happy because my family
will be proud of me” because his emotions come from relations with others.

Question 5

Alternative 3 is correct. Depressed people have a self-defeating pattern of attribution. They attribute
negative outcomes to lasting, internal causes such as their own traits or lack of ability. However, they
attribute positive outcomes to temporary, external causes such as good luck or special favours from others.

Question 6

Alternative 2 is correct. See the differentiation between explicit and implicit attitudes in Chapter 5 of your
text book. The explicit attitudes are consciously accessible attitudes that are controllable and easy to
report, whereas the implicit attitudes are unconscious, uncontrollable and difficult to self-report.
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Question 7

Alternative 1 is correct. According to the theory of planned behaviour, the first step we take in making a
decision about pursuing a particular behaviour is to consider various behavioural options.

Question 8

Alternative 1 is correct. It is likely that Johannes will experience cognitive dissonance which is an
unpleasant state that occurs when we notice that our attitudes and behaviour are inconsistent.

Question 9

Alternative 4 is correct. According to the research findings relating to the effects of Facebook, shy, less
socially skilled persons experience a substantial improvement in their social skills.

Question 10

Alternative 4 is correct. This new perspective is an example of the mere-exposure effect, which shows that
even when we can remember being exposed to information, its mere repetition creates a sense of
familiarity and results in more positive attitudes.

Question 11

Alternative 1 is correct. Research suggests that the most effective persuasive messages are those that are
mildly fear inducing.

Question 12

Alternative 3 is correct. When people feel that their freedom to choose an action is threatened, they
experience a negative reaction that is known as reactance. It often increases resistance to persuasion and

can even produce negative attitude change or opposite what was intended.

Question 13

Alternative 1 is carrect. According to the theory of cognitive dissonance, attitudes are changed because
clashing thoughts cause discomfort.

Question 14

Alternative 3 is correct. With your knowledge regarding proximity effects, you advise her to talk as much as
possible during the lecture.

Question 15

Alternative 2 is correct. Rosenbaum’s repulsion hypothesis proposes that Sharon and Frank will not be
attracted to each other because they have dissimilar attitudes.
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Assignment 02 for Semester 1
Closing date: 20 April 2016
Unique Number: 737704

With regarding to attachment style, a style that is characterised by low self-esteem and high
interpersonal trust is knownasa----- style.

1.  fearful-avoidant attachment
2.  dismissing attachment

3.  trusting-avoidant

4.  preoccupied attachment

Which one of the following statements, according to the research of Eagly et al. (2009) is correct
regarding the selection of romantic partners?

1. When men expect to be providers they also expect their potential partner to contribute
financially to the relationship.

2. When men expect to be homemakers they expect their potential partners to be the
breadwinners.

3. Regardless of expected roles, both women and men place equal emphasis on their partner
being a good provider.

4.  All of the above.

A social norm is

a written rule

a form of social influence involving direct requests from one person to another
a mental representation of others or our relationships with them

a spoken or unspoken rule concerning how we ought to behave.

Roph=

You're watching a concert and as the musicians stop playing, everyone else stands up and starts
clapping. You most likely will stand up and begin clapping too. Why? Because that's what
everyone else is doing. This is an example of

an injunctive norm

a descriptive norm
normative social influence
matching hypothesis.

Pwp=

One lesson to be learned from the Milgram studies is that many people

will follow orders even if they do not like them
have an unexpected stubborn streak

can be easily fooled

are actually sadistic.

A
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10.

11.

12.

In-group bias refers to the tendency to

APON=

conform to the social harmony of a group

tendency to see other members of a group as similar
favour one's group and see this group as superior
perform better when others are watching.

Drive theories postulate that

PON=

internal, forces, free of any external influences determine aggression
aggression is practised because it has been internalised

external conditions arouse strong internal motives

aggression is determined by genes.

Which one of the following statements regarding aggression is correct?

1.

2.

Males are significantly more likely than females to aggress against others when they have
been provoked.

Males are significantly more likely than females to aggress against others when they have
not been provoked.

Females are significantly more likely than males to aggress against others when they have
been provoked.

Females are significantly more likely than males to aggress against others when they have
not been provoked.

Punishment seldom deters aggression because

WM =

punishment breeds resentment

the conditions under which it is most effective, are rarely met

the learning concepts underlying punishment have been shown to be false
punishment is effective at altering behaviour in the short term, but not in the long term.

Khuze has bhecome physically aggressive towards his classmates. Khuze's teacher suggests to his
mother that she buys Khuze a punching bag so that Khuze can express his anger in an acceptable
way. What do research findings suggest in this regard? By punching the bag it is likely that

WM =

Khuze's overt aggression will decrease
Khuze will experience a catharsis
Khuze's aggressive feelings will decrease
Khuze's aggression will increase.

Social facilitation occurs when

Bwpy =

people do less in a group setting

people listen more to people who are credible and attractive
people do more in a group setting

people’s performance is improved by the presence of others.

An example of a superordinate goal is

By =

getting good grades

making money

making friends

protecting clean water supplies.
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13.

14.

15.

16.

17.

18.

19.

Which one of the following statements regarding Groupthink is correct?

Groupthink enables a group to make sound decisions.

Groupthink allows members to discuss their personal views freely.
Groupthink encourages members to generate new ideas.

None of the above.

bl

Maria is very quiet at school, but later that night at a party Maria gets ‘crazy’ and starts to cut the
curtains. Maria's friends are shocked at her behaviour. Maria is experiencing

deindividuation
hooliganism

social embeddedness
collective identity.

PWMN =

Which one of the following does not describe the characteristics of a microexpression? They

appear on the face very quickly after an emotion-provoking event
are fleeting facial expressions lasting a few tenths of a second
usually do not reveal a person’s real feelings

are difficult to suppress.

Pop=

Susan and Troy were involved in a car accident and they both suffered broken legs. Susan told
Troy “At least we only broke our legs — we could've died”! Troy's response was “Yes, but I'm now
thinking about how | can be a better driver so that | never have an accident again”. Susan’s

statement reflects - - - - - counterfactual thinking and Troy's reply reflects - - - - - counterfactual
thinking.

1. downward; downward

2. upward; upward

3. downward, upward

4. upward; downward.

The primary question we try to answer when we make attributions is

How?
Why?
Who?
When?

B =

According to Moore's 2000 study, Unisa students tend to attribute their successes to (a) - - - - -
factors and failures to (b) - - - - - factors.

1. (a)internal (b) stable/external
2. (a)external (b) lack of effort

3. (a)internal (b) unstable/internal
4.  (a) external (b) factors; internal.

The events that Gulle, Tredoux and Foster (1998) found to be the most stressful by the South
African police members’s were (in order)

1. (1) killing someone in the line of duty (2) fellow member killed in the line of duty (3)
inadequate salary

2. (1) fellow member killed in the line of duty (2) inadequate salary (3) Kiling someone in the
line of duty

3. (1) inadequate salary (2) killing someone in the line of duty (3) fellow member killed in the
line of duty

4. (1) fellow Killed in the line of duty (2) killing someone in the line of duty (3) inadequate salary.
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20. Regarding attribution style and coping abilities for positive events, which of the following
respondents were found by the South African researchers Spangenberg and Lategan (1993) to
cope the best? Those with

internal, stable and global attribution styles
external, unstable and specific attribution styles
internal, unstable and dissonant attribution styles
external, stable and consonant attribution styles.

N~

1. Answers and feedback for Assignment 02

Question 1

Alternative 4 is correct. With regard to attachment style, a style that is characterised by low self-esteem and
high interpersonal trust is known as a preoccupied attachment style.

Question 2
Alternative 2 is correct. According to the research of Eagly et al. (2009) selection of romantic partners

means that when men expect to be homemakers they expect their potential partners to be the
breadwinners.

Question 3

Alternative 4 is correct. A social norm is a spoken or unspoken rule concerning how we ought to behave.
Question 4

Alternative 2 is correct. You most likely will stand up and begin clapping too, because that's what everyone
else is doing. This is an example of a descriptive norm.

Question 5

Alternative 1 is correct. One lesson to be learned from the Milgram studies is that many people will follow
orders even if they do not like them.

Question 6

Alternative 3 is correct. In-group bias refers to the tendency to favour one’s group and see this group as
superior.

Question 7

Alternative 3 is correct. Drive theories postulate that external conditions arouse strong internal motives.

Question 8

Alternative 3 is correct. Females are significantly more likely than males to aggress against others when
they have been provoked.

Question 9

Alternative 2 is correct. Punishment seldom deters aggression because the conditions, under which it is
most effective, are rarely met.

Question 10
Alternative 4 is correct. By using a punching bag to express one’s anger/ reduce overt aggression is not an

acceptable way. According to research findings by punching the bag, it is more likely that the
anger/aggression will increase than reduce it.


https://www.stuviacom?utm_campaign=document
https://www.stuviacom?utm_campaign=document

Question 11

Alternative 4 is correct. Social facilitation occurs when people’'s performance is improved by the presence
of others.

Question 12

Alternative 4 is correct. An example of a superordinate goal is protecting clean water supplies.
Superordinate goals are goals that both sides seek and that tie their interests together rather than driving
them apart.

Question 13

Alternative 4 is correct. Group think is the tendency of the members of highly cohesive groups to assume
that their decisions can't be wrong, that al members must support the group’s decisions strongly and that
information contrary to it should be ignored.

Question 14

Alternative 1 is correct. Maria is experiencing deindividuation which is a reduced state of self-awareness
that encourages wild, impulsive behaviour.

Question 15

Alternative 3 is correct. Microexpression are fleeting facial expressions lasting a few tenths of a second,
they appear on the face very quickly after an emotion-provoking event and are difficult to suppress.

Question 16

Alternative 4 is correct. Susan’s statement reflects upward counterfactual thinking and Troy’s reply reflects
downward counterfactual thinking.

Question 17

Alternative 2 is correct. The primary question we try to answer when we make attributions is (Why),
attribution is the process through which we seek to identify the causes of others behaviour and also gain
knowledge of their stable traits and dispositions.

Question 18

Alternative 3 is correct. According to Moore’s 2000 study, Unisa students tend to attribute their successes
to internal factors and failures to unstable/internal factors.

Question 19
Alternative 4 is correct. The events that Gulle, Tredoux and Foster (1998) found to be the most stressful by
the South African police members were (in order), (1) fellow killed in the line of duty (2) killing someone in

the line of duty (3) inadequate salary.

Question 20

Alternative 2 is correct. South African researchers Spangenberg and Lategan (1993) found that
respondents used external, unstable and specific attribution styles in order to cope much better.
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Assignment 01 for Semester 2
Closing date: 17 August 2016
Unique Number: 750962

1. Solomon has constantly heard that he is not a good student, after a while he starts to behave as
people perceive him. This behavioural change supports the notion of

1. individualism

2. anchoring and adjustment
3. self-fulfilling schema

4. social influence.

Answer: 4

2.  According to the notion of counterfactual thinking our thoughts are influenced by

1. the pessimistic bias
2. what has happened in the past
3. careful and deliberate attention
4. imagined outcomes.

Answer: 4

3.  Two drivers are cut off by a bus. The first driver, who thinks that the bus driver did not see him, is
relatively calm. The second driver, who thinks that the bus driver deliberately tried to hit him, is
furious. This scenario illustrates how

1. affect influences arousal

2. affect influences cognition

3. cognition influences affect

4. cognition influences thinking.

Answer: 3
4. It is hypothesised that the actor-observer effect occurs, in part, because
1. of the self-schema hias
2. itis easier to detect deception in the self than in others.
3.  people do not attach much importance to the actions of others
4. we are more aware of external factors that influence our own behaviour.

Answer: 4

5. Asanda is going for a job interview. Her friend advises her “tell yourself that you are great, and
then you will be”. The research by Wood (2009) revealed that such self-talk

is beneficial in all circumstances for all people

is only beneficial for those with low self-esteem

is only beneficial for those with a positive self-image
either has no effect, or even may frequently backfire.

hwp =

Answer: 4
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6.  LaPier's well-known research with a Chinese couple pointed out the

Pob=

Answer: 2

strong agreement between reported attitudes and actual behaviour
difficulty of predicting reported attitudes from actual behaviour
difficulty of studying reported attitudes and actual behaviour
sizable gap between reported attitudes and actual behaviour.

7.  The theory of reasoned action suggests that

1.
2.
3.

4.

Answer: 3

PUON=

Answer: 2

in addition to attitudes toward a given behaviour individuals also consider their ability to
perform the behaviour

events trigger our attitudes and simultaneously the appropriate norms for how people should
behave in a given situation

the decision to engage in a particular behaviour is the result of a rational process in which
behavioural options are considered

people often erroneously believe that others have different attitudes from themselves.

----- refers to electing women for high status positions that are risky and likely to fail.

glass ceiling barrier
glass cliff effect
objectification of females
shifting standards rule

9.  Jenny drives the same route to work every day. One morning, a car goes through a red light and
hits Jenny's car at a certain intersection. After that, every time Jenny approaches the intersection,

her hands begin to sweat and her heart races. In this scenario, the intersection is - - - - - for Jenny.
1. aconditioned stimulus

2. anunconditioned stimulus

3. subliminal exposure

4. social learning

Answer: 1

10.  Which one of the following statements is INCORRECT?

1.
2.

3.
4.

Answer: 3

Attitudes can be classically conditioned even without our awareness.

Attitudes that are acquired through instrumental conditioning stem from differential rewards.
and punishments for adopting particular views.

Attitudes are not affected by subliminal conditioning.

People may express different attitudes to different audiences.

11.  If you are in the shops to buy a new car radio and you find yourself listening to the salesperson’s
life story, then according to the elaboration likelihood model you are focused on

N

Answer: 1

the peripheral route of persuasion
the central route of persuasion
cognitive dissonance

systematic processing.
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12.  When confronted with a strong hard sell attempt to influence us, reactance will cause us to

RN

Answer: 2

experience dissonance

resist the attempt

identifying with the influencing agent
adopt the views of the influencing agent.

13. The term ‘discrimination’ refers to

1.
2.
3

4

Answer: 3

negative evaluations of a social group

negative attitudes toward a social group

negative behaviour directed toward a social group
negative emotional responses toward a social group.

14. Sophia heard a new song and did not like it at all. Afterwards, she heard it repeatedly. It is likely
that Sophia’s liking for the song

1.
2.
3

4

Answer: 4

increased

increased and then decreased
decreased and then increased
decreased.

15. According to Newcombs’s Balance Theory, Angelo and Louise’s relationship is ‘imbalanced’ as

PN

Answer: 1

although they like each other they are dissimilar in some respect.

they dislike each other and don't care if they are dissimilar in some respect.
they dislike each other but are similar in some respect.
they like each and are similar in some respect.
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Assighment 02 for Semester 2

Closing date: 15 September 2016
Unique Number: 871085

1. According to Sternberg’s triangular model of love, intimacy involves

1. the closeness felt by two people
2. the sexual motives associated with a couple’s relationship
3.  the cognitive processes involved in deciding that you love another person
4. a complete and ideal love.
Answer: 1

2. Our bhelief that social influence plays a smaller role in shaping our own actions than it does in
shaping the actions of others is known as

1. introspection illusion

2. conformity

3. social influence

4. symbolic social influence.
Answer: 1

3.  The extent to which we are attracted to a social group and want to belong to it is known as

1.  ingratiation

2. conformity

3. social influence
4. cohesiveness.

Answer: 4
4, If you have a friend who is reluctant to help you wash your entire car, you may be successful if you
ask him to simply help you wash two of the doors. This approach is referred toas - -- - - technique.

1 that's-not-all

2. door-in-the-face
3 lowball procedure
4. foot-in-the-door

Answer: 2

5.  The negative-state relief model proposes that

1 helpers respond to the needs of a victim because they want to accomplish something
2. people help others because it reduces their uncomfortable negative emotions

3.  helpers enjoy the positive reactions shown by those they help

4. people help others to improve their own positive mood.

Answer: 2

6. People who are unlikely to help someone because there are many people present would be
exhibiting

1. groupthink

2. diffusion of responsibility
3. group polarization

4.  mere-exposure effect.

Answer: 2
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Answer: 1

9.

The excitation transfer theory of aggression proposes that

Rwp =

physiological arousal dissipates slowly

people are aware of their heightened physiological arousal
we inherit the predisposition to be aggressive

playing violent video games decreases physical aggression.

Ralph is talking to Joseph (one of his friends), Joseph asks, “Do you have problems watching
horror movies? | have been watching this kind of movie for a long time, and it doesn't bother me.”
This statement indicates which one of the following?

1.
2.
3.
4.
Answer: 3

Priming.

Catharsis.
Desensitisation.
Weakening of aggression.

Catharsis is

WM =

Answer: 2

irrelevant to aggression
blowing off steam
doing your thing
turning inward.

10.  Which one of the following is valued by cultures that emphasise ‘individualism’?

Pob=

Answer: 1

Analytical thinking
Communality
Mutual involvement
Submissiveness.

11. Cooperation is sometimes not possible because the

1. individuals have invested too much in the process
2.  outcome is incompatible with the process.
3.  desired goals cannot be shared
4.  conflict is too great.
Answer: 3

12, ----- refers to individuals' judgments about whether they are receiving a fair share of available
rewards; ----- refers to the fairness of the procedures; - - - - - refers to the extent to which people
who distribute rewards explain their decisions.
1. Distributive justice; procedural justice; transactional justice
2. Procedural justice; transactional justice; distributive justice
3.  Transactional justice; distributive justice; procedural justice
4.

Answer: 1

Distributive justice; transactional justice; procedural justice.
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13. According to Baron and Branscombe loneliness occurs when

1. adesire for a close relationship is unfulfilled
2.  along-term relationship has ended
3. one has very few friends

4.  oneis alone.

Answer: 1

14. Many strategies can be used in attaining integrative agreements, one of them, - - - - - , is when
available resources are increased so that both sides can obtain the major goals.

1. nonspecific compensation
2. broadening the pie
3.  logrolling
4. bridging
Answer: 2

15. The process by which we try to understand the causes behind others’ behaviour is known as

1.  Correspondent inference theory
2. Fundamental attribution theory
3.  Actor-observer effect
4.  Attribution theory.

Answer: 4

16. The evaluations we have of various aspects of the social world are called

1.  cognitions
2. heuristics
3. attitudes

4. schemas.

Answer: 3

17. The planning fallacy occurs as a result of the

1.  optimistic bias

2. underconfidence barrier
3. negativity bias

4. actor-observer effect.

Answer: 1

18. Stumpfer, Danana, Gouws and Viviers (1998) in their research relating to personality dispositions
and job satisfaction found

1. a significant positive correlation between positive affect and job satisfaction in the student
group.

2. an insignificant positive correlation between positive affect and job satisfaction in the student
group.

3. a significant positive correlation between positive affect and job satisfaction in the life
insurance group.

4.  an insignificant positive correlation between positive affect and job satisfaction in the life
insurance group.

Answer: 1
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19. Pitt and Nel (1990) found that

1. more cohesive groups often perform better than less cohesive groups — on condition that
cohesion levels are very high

2. more cohesive groups often perform better than less cohesive groups — on condition that
cohesion levels are not so high

3. less cohesive groups often perform better than more cohesive groups — on condition that
cohesion levels are relatively high
4. |ess cohesive groups often perform better than more cohesive groups — on condition that

cohesion levels are not so high.

Answer: 2

20. Inthe Bandawe and Foster (1996) study, investigating factors influencing the intention of Malawian
school students to engage in low-risk AlDS-related behaviours, results showed that intentions to
use condoms and to stick to the same sexual partner were predominantly under

1. perceived behavioural control
2.  behavioural intention control
3.  self-serving control
4.  attitudinal control.

Answer: 4

Answers are derived from the text book. Errors are always possible so please double check your
answers.

Good luck &
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