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QUESTION 1

The system of government in South Africa Is regarded as a democracy This implies
that the South African government 1s characterised by the prnciples of popular
sovereignty, political equalty, popular consultaton and majonty government
Government authonty 1n a democracy may be divided into three branches or
categortes legislative, executive and judiciary In view of this, it I1s expected of you to
elaborate on the composition and powers of the legislature and the judiciary.

NOTE It is important that you apply your answer to all three spheres of government
(national, provincial and local)

[25]
QUESTION 2
Different types of public institutions (or groups) are involved in the provision of public
services The first group consists of the national, provincial and municipal
departments The second group is known as parastatal institutions, quasi-autonomous
institutions or public entites In general, these mshtutions can be classified into nine
distinct categonies It 1s expected of you to expand on each category's purpose and
also provide at least two examples per category Use the following kst of categories as
guideline
21  Adwvisory
22 Regulatory
23  Judiciary
24  Terhary education
25 Research and development
26  Cuiltural and environmental management
27 Commercial and industnal enterprises
28  Social service
29  Constitutional support

[25]
QUESTION 3
Public admmnistrators should always strive towards being successful to ensure that the
public interest 1s served appropriately Success, in this context, means doing the night
things (being effective) in the nght way (being efficient) and at the lowest cost possible
(being economical) By using these criteria as yardsticks, it i1s expected of you to
elaborate in detail on these three concepts In a public sector context

[25]
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QUESTION 4

The management of public services involves a vanety of factors to be taken into
consideration to ensure success Use the framework below and write brief notes on
what 1s necessary to provide these services to the public In your answer you have to
give details on the following

41
42
43
44
45

Political leadership (refers to the direction taken to provide a service)

Management (tasks directed externally and internally)

Sufficient funding (money 1s necessary to deliver a service — budget)

Sufficient adequately qualified personnel (availabiiity of appropnately qualified staff)
Facilites and equipment (infrastructure and equipment)

[25]
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