

economically active population – population that is working / gainfully employed in both the public sector and the private sector. Example :  persons working for themselves, someone else or the government who earns an income.
public service- - persons that are employed in government departments / administrations. Example : department of health,  education, police, water & sanitation etc.
parastatal institutions/public entities-  government owned institutions BUT operate as private companies -  e.g Eskom, SAA, Transnet..
local authorities -- the government at local level , which is our Municipalities. Example: a municipal employee.
departments -  the various units at National, Provincial and Local level that provide services to society. Example: at National level Department of Health; at provincial level department of education and at local level department of water and sanitation.
provincial administration - these are administrations within the respective Provinces that are involved in service provision.  
public officials -  any person who is appointed or elected to serve at state institutions
public servants -  employees involved in the administration of public services.
municipal officials - employees of  a municipality 
parastatal personnel - employees of institutions that are government owned but operate as business entities.   
[bookmark: _GoBack]population group-  the citizens / residents of a country. Can be made up of various race groups. Example:  Asian, European, Chinese, Indian, 
right sizing – the process of making the public sector more efficient, effective, economical by dismantling unutilised / vacant posts within government institutions.
affirmative action - the process implemented to make the public sector more representative of the population.


