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Fill in the mark-reading sheet as indicated on the instruction sheet.
The unique number is 490769.

Answer each question by choosing the correct answer from the alternatives given. Read all
the instructions for answering each question carefully.

1 Which one of the following statements does not reflect a criterion for a good personality
theory?

1. ltincludes sufficient theoretical concepts to explain many facets of personality and
behaviour

It must recognise cultural and genetic influences on human behawviour

It must be able to explain psychological phenomena in a simple manner

Its concepts must be explained in a clear way and facilitate research

It 1s best when research support exists for its theoretical concepts and assumptions

OB wN

2.  Which theones place the emphasis on the mportance of relationships, experiences and
unconscious forces during childhood in order to understand people’s personalities and
behaviour?

Biological and evolutionary theories
Behaviounstic or learning theories

Trait and type theories

Psychodynamic or psychoanalytic theories
Cognitive and social cognitive theornies

P WN -

3.  Black African perspectives on psychological health emphasise between pecple

self-determination
oneness

collective responsibility
faith

shared spirituality

N

4  David and Vuyan are work colleagues who are very competitive amongst each other, but find
time to play soccer together every Saturday. The environmental influence being displayed here

IS

1 family influence

2 social affilations outside the family
3 cultural membership

4 corresponding personality traits

5. learned competitiveness
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Dunng an assessment based on the experiences of South Africans relating to the 2010
soccer world cup, you analysed and mterpreted what they were saying durning personal and
telephoric interviews in this instance you were most probably utiising a/an
approach to psychological research and assessment

statistical
nomothetic
objective
chinical
guantitative

bW -

The concepts "tratt”, "construct”, "self" and "response” are mostly used to refer to

personality structure
personahty development
behaviour dynamics
mental health

behaviour change

G awWwh =

Behaviourism emphasises

environmental influences

shared spiritualty

personality differences in peopie
uncanscious aspects of personality
the evolving self-concept

e Wi =

In a hypothesis where a relationship exists between the personality trart of conscientiousness
and work motivation of an employee group, age and gender can be regarded as
which may influence the relationship

]

moderator vanables
ctiterion vanables
psychological processes
occupational vanables
situational varables

O h Wk —

Research has indicated that many people across the world are simitar with regard to certain
behaviours and attributes, but also that they display unique differences Such a finding best
illustrates the assumptions in psychology

psychodynamic
behaviounstic
cross-cultural
humanistic

trait

EWNN =
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in the perspectives there are less emphasis on the individual and more emphasis on
the holistic nature of things, such as the individual being part of the commumty

Waestern and Aslan
Afnican and European
Asian and American
Western and Afnican
African and Asian

7 IS AN U

Susan does not make progress at work, despite the fact that she has adequate skills In
performing simple tasks she acts somewhat immature, and she often acts in a way which gets
the attentton of her male colleagues towards whom she 1s very fnendly Susan probably has
afan fixation

phallic
genital
latent
anal
oral

Ul N =

If somebody wants to be a psychologist, he or she probably has the style of

moving toward people
moving away from people
moving agamst people
submission to people
empathy with people

U1 R WK =

In essence Freud's theory 1s a model of conflict resolution due to which one of the following
conditions’ occurrence in human nature?

The presence of Iife and death instincts in people
Biclogical energy which continuously threats homeostasis
Conflict in peoples’ perceptions of what 1s nght and wrong
Clashes between unconscious forces and societal norms.
Incongruence between sexual and aggressive instincts.

NRWON =

The ___, which 1s regulated by the ____ principle, i1s found in the consciousness and directs the
selection of socially acceptable and appropriate behaviours

id, realty

id, morality

ego, reality

ego, pleasure
superego, pleasure

N

According to Freud, neurotic anxiety refers to the anxiety expenenced when

a person Is faced with real dangers

id impulses are in confiict with the ego

there 1s a conflict between the ego and the superego

children are punished for iImpulsive sexual and aggressive behaviour
experiencing fear of guilt due to the expressing instinctual wishes

(3N A RN

[TURN OVER]



16

17

18

19

20

I0P1601

Which of the following explanations from Jung's theory correspond with his concept of the
self?

The feminine part of men

The masculine part of women

it consists of inherted biological instincts

It holds other archetypes together

It 1s an inherent predisposition to perceive, act and think in a certain way

N =

According to psychoanalytic theory, if certain stages' tasks are not properly resolved, t I1s
referred to as

faulty behaviour
fixation

social determinism
regression
repression

IR

The person with onentation i1s similar to the oral-dependent character in Freudian
theory, and to someone whom Horney would see as "moving towards people” This type of
person believes that the sources of everything desirable are external and consistently seeks
fo be loved and nurtured by others

an explotative
a hoarding

a marketing

a receptive

a productive

DN -=

Maggy faled to pass I0OP1601 in the May/June exammnaton and again faled the
supplementary examination. Her best friend, who knew how much Maggy wanted to pass,
asked her why she thought she had failed Maggy responded very calmly by saying, "l did not
really want to pass, because my friend also falled, and | did not study for the supplementary
examination because | knew my lecturer does not like me and | would fail any way" What
type of reaction did Maggy express in her response?

Reaction-formation
Rationalisation
Projection
intellectualisation
Displacement

N WhN =

The fact that people go to work daily while they would rather have more leisure time could be
explained by psychoanalysts as

the ego being subservient to the reality principle
the influence of 1d impulses

the 1d being subservient to the pleasure function
the influence of life and death instincts

the role of thanatos and biological instincts

RN =
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Aliport utiises the concept of , which refers to fundamental underlying and motivational
structures and defines a person's personality

propnum traits
central traits
common traits
cardinal traits
source traits

SN

Which conflict-management style 1s based on a high concern for others and a low concern for
the self?

Integrating
Obliging
Avoiding
Dominating
Problem-solving

GO wh =

According to Allport, the concept of ____ describes how people choose motives that they like
and which best suit their self-concept

subsidation

deficiency needs

propriate striving

propriate functional autonomy
perseverative functional autonomy

IR N

Select the correct statement from the following, based on the trait theory of personahty

General traits are the measurablie and motivational umits in personality

Surface traits are not related to common traits

Recurnng behavioural patterns cannot be associated with traits.

Unique tratts are fundamental traits which determine the expression of other traits
Dynamic traits do not involve human rmotivation

O A WN -

states that personality, the situation and resultant behaviours contribute
collaboratively to personal consistency in behaviour

Indmvidualism
Situationism

Trait consistency
Optimal functioning
Interactionism

RN =

Which temperament is associated with a person who has a tendency to be depressed?

Melancholic
Phlegmatic
Cholernic
Sanguine
Artistic

N wWwh -
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The study personalty in terms of typical charactenstics rather than acquired
behaviour

ego psychologists

trait theorists

behaviourists -
social-psychological theorists
depth psychologists

b Wwn =

In the selection process, applicants are assessed, evaluated and chosen according to therr
strengths and weaknesses with regard to specific personality attnbutes required in certain
work situations This selection approach seems to be based on the approach to
personality

psychodynamic
behaviounstic
trait

cognitive
structural

W=

The dimensional or trait approaches can be best described by the assumphon that

people display indwviduai differences through similar characteristics
traits are best confirmed by constancy over time and in situations
through ideographic methods similar or dissimilar traits are indicated
traits are best measured through various situational tests

trats are abstractions of dynamic processes that occur regularly

U W=

“The self-concept is the core of personality and it develops by means of a person's unique
experiences duning which certain perceptions of the self, the world and others are formed and
integrated into various self perceptions”. This statement will best ft the ideas of the
personahty theory

cognitive
Freudian
humanistic
trait
cultural

e WwhN =

, as proposed by humanistic theonsts, would probably explan why employees
expenence the same work stressor differently

Self-actualisation
Self-determination
Optimal functioning
Subjective expenences
Intrinsic abilties to grow

U AWM =
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When the employees of Delphi Corporation went for theur yearend celebration party, thew
kombi was hijacked As a result, many of the employees expenenced emotional problems
which impacted on their work productivity The two industnal psychologists who were cafled in
to conduct debniefing and counselling sessions, worked from different perspectives in the
sessions One counsellor emphasised the positive and healing charactenstics of the session
with all its related attnbutes of unconditional acceptance and congruence This 1s in line with
the approach

psychoanalytic

learning

humanistic

self transcendence
constructive alternatvistic

b=

Fortigenesis relates to
ahenation

affilabon

self-actuahsation
unconditional positive regard
resiliency

O =

The humanistic perspective emphasises principles similar to those of
behaviounsm

psychoanalysis

Gestalt psychology

the cognitive perspective

structuralism

N W -

Self-image, and the acceptance or denial of one's own expenences, are central concepts of

1 Maslow

2 Neo-Freudian theories
3 Murray

4 Rogers

5 Kelly

according to distinguishable stages

strongly influenced by cognitive and genetic factors
upheld by an ongoing valuing process of new expenences
verified by peak experiences

dependent on satisfying self-esteem needs

[ NEAY L

[TURN OVER]



37.

38

39

40.

4

42.

Self-efficacy relates best to

AW =
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an internal locus of control

an external locus of control
expectancies of Incompetence
a lack of self-regulation

fear of success and failure

According to Rogers, self-actualisation means to

N WM =

have spirtual experiences

have social expenences

become a fully functioning person
optimise health and resilience
have peak experiences

Rosenbaum described learned resourcefuiness as

1
2
3
4
5
As

A WN =

behaviours and skills to control events and behaviours

a realistic deal of self-image and potential to grow

mature, autonomous behaviour in achieving objectives

behaviour marked by high levels of control, challenge and commitment
confidence in one's own abilities and environment to cope with stress

chemata i1s similar to

a plan for the future
cognitive congruence
a cognitive image
reaction formation
self-awareness

Management wants to establish a new performance management programme According to
cognitive perspectives a prerequisite for the success of such a programme will be

s Wwh =

Wh
pro

NDbhwnN =

the upwards shift of control in the hierarchy

general salary increases for all employees irrespective of performance

the upwards shift of decision-making in the hierarchy

that all employees "buy into" the system and participate in decision-making
low levels of challenge for all role players in the programme

y, according to cognitive psychologists, do people experience psychological adjustment
blems?

They do not have the skill or knowledge to unlearn poor habits and behaviour
They cannot solve conflicts from their past traumatic expenences

They do not receive support and their basic social needs are not satisfied.
They rely too much on defence mechanisms and C-P-C cycles

Their ways of thinking are not applicable to more or all situations and events
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Jack 1s given three tasks (A, B and C) to complete by the end of the day Jack goes through
the tasks and concludes that tasks A and C are easy while task B is labelled as difficult The
difficult task 1s completed in the morning while the easy tasks are completed in the course of
the afternoon According to Kelly, which of the following corollaries best describe the manner
in which Jack labelled the tasks?

NhAWN -

Range
Choice
Dichotomy
Orgamisation
Modulation

Which one of the following relates to a cognitive approach to personality?

1

2

3

4

5

Emphasises a subject's conscious expenences of the events she or he experiences in
everyday life

Emphasises a subject's perceptions of experiences, especially how these expenences
are construed and forms his or her interpretations of things

Emphasises the unconscious meaning that people ascrnibe to events, not simply the
objective events themselves

Attempts to understand an individual in his or her fullness, rather than only selected
aspects of the person relevant to a small number of trats

Emphasises the gathering, processing, coding and storage of information

"I you become a taxs dnver you will also become a bad driver, since all taxi drivers are
considered to be bad dnivers®. This statement 1s an example of

O b W N -

a pre-emptive construct
a defence mechanism
encoding strategies
constellatory constructs
propositional constructs

Which South African developed multimodal behavioural therapy?

N WhN =

Lazarus
Kelly
Chomsky
Miller
Festinger

Which description does Kelly use to describe the “self"?

U1 B G N =

Core construct
Pre-emptive construct
Propositional construct
Constellatory construct
Perpheral construct
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Which one of the concepts of psychological and social well-being in the five alternatives
explains the behaviour and attitude of the person in the following example. Nadia finds that
contributing effectively to her community I1s a great source of comfort to her?

Social actualisation
Autonomy

Purpose In life

Self acceptance
Social integration

W=

Which one of the concepts of psychological and social well-being in the five options explans
the behaviour and attitude of the person in the following example Lerato believes that some
people wander amlessly through life, but she i1s not one of them?

1 Social actualisation
2 Autonomy

3 Purpose in life

4 Self acceptance

5 Social integration

A person who emphasises the good in people and consistently searches for the reasons why
they stay healthy, can be said to promote the assumptions of

eudaimonia and virtues

the complete state model of health

positive psychology and salutogenesis
social actualisation and subjective well-being
soclal integration and forigenesis

N WwhN =

as proposed by entalls that the indwvidual belleves that he or she can
successfully behave in the manner required for a particular task

Selt-efficacy; Bandura

Potency; Zeev Ben-Sira

Locus of control, Rotter

Sense of coherence, Antonovsky

L earned resourcefulness, Rosenbaum

SRS

Nandi has been diagnosed with a psychological disorder, but she stili expenences high levels
of well-being This can be described as , based on the Complete State Model

floundering
struggling

flourishing
languishing

learned helplessness

N awWN =
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“Well-beng" imples _____

the absence of lllness and symptoms
emotional, psychological and mental health
the presence of an external locus of control
behaviour relating to a pathogenic crientation
the presence of an internal locus of control

NA BN =

Which one of the following is a personality repertoire which includes mainly three functions
namely, regressive self-control, reformative setf-control, and experiential self-control?

Potency

Self efficacy

Locus of control
Personal hardiness
Learned resourcefulness

U aWwWwhN =

Which theonst emphasises the concept of "sense of coherence” to explain the positive nature
of human behaviour as also emphasised by positive psychology?

Fromm
Bandura
Allport
Horney
Antonovsky

b wh =

Questions 56 and 57 are based on the following scenario.

The nun Mother Teresa of Calcutta dedicated her Iife to caring tor the poverty stricken in India.
In contrast, a young man who has just had his first successful music album released is
interested in attending several parties in Europe and in being noticed in the company of
established celebrities

Based on ideas about "the good life", it 1s evident that Mother Teresa of Calcutta expentenced

the pleasurable life
growth and development
hedonic pleasure
personal development
eudaimoenic happiness

NN =

Based on ideas about "the good life", it 1s evident that the young man expenenced

the pleasurable life
growth and development
hedonic pleasure
personal development
eudaimonic happiness

VDA WN =
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Which one of the following methods or approaches i1s used to determine why and how peopie
can be diagnosed and classified as having a certain psychological disorder?

A WN =

Systems-interactional model

General Adaptation Syndrome

The social readjustment scale
Statistical manual of mental disorders
The complete wellness model

Phobias can be understood best through the process of

AWk -

perceptual constancy
classical conditioning
latent learming
reaction formation
fixation

Etiology has to do with the

N wWwhn =

classification of work dysfunctions

need for programmes to prevent maladjustment

intense difficulties in response to emotional stmuli

casual factors in adjustment and maladjustment
work-related causes only as opposed to individual causes

The person-environment fit model explains occupational adjustment by focusing on

1.

employees’ development dunng hfe stages and related developmental tasks which have
to be achieved successfully during each stage

employees' perceptions of congruence between employee and workplace charactenistics
employees' perceptions of therr roles in the organisation in relation to other employees
during stressful perods

employees’ ability or inability to adjust to internal and external stressors that cause
physical or psychological pressure

how employees in the organisation influence organisational culture, chmate, structure,
and processes directly

Interventions in the work context that focus on faulty learned responses of workers have been

criicised because they treat the symptom rather than the cause The personality approach
referred to here 1s the approach

O b WA -

organic
psychodynamic
stress
existential
behaviourist
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Behavioural patterns of overcommitment in the workplace may be aresultof _
high self-esteem

aspirations that are too low

weak abilihes and poor creative ability

obsessive-compulsive personalty charactenstics

creating intimate relationships or other non-work roles

N haWN =

disorders are characterised by persistent and recurrent episodes of sadness and
gloom, without any occurrence or history of manic or elated mood states

Manic-depressive
Major depressive
Dysthymic depressive
Bipolar affective
Cyclothymic depressive

nR@L -

In an attempt to mmprove the work expenences of employees and to promote therr
occupational health, you have decided to implement a health promoting mitative in the
organisation To which type of approach does this initiative best refers to?

A job charactenstics model

A nsk-management model

A preventive-health management model
An empioyee assistance programme.

A person-environment fit model

hH W=

An approach or model which relates to the level of physical and psychological adjustment to
stress I1s referred to as the

Dagnostic Statistical Model
General Adaptation Syndrome
Diathesis stress model
Conservation of resources model
Social readjustment approach

U G N —

67 The difference between overcommitment and undercommitment to work i1s based especially n

68

the feelings of mania and anxiety in overcommitment

the impairment of work behaviour in undercommitment
how work roles have been learned and rewarded

the occurrence of physical diseases in undercommitment
the personality problems of the overcommitted employee

hwWN =

Disorganisation in most areas of a person's functioning and possibly the expenence of
delusions and hallucinations refer to disorders

mood
cognitive
dissociative
schizophrenic
anxiety-based

AN
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Which of the following 1s a symptom of burnout?

Role overload

intense difficulty to respond to emotional stimuli
Poor goal-achievement.

A constant need for the company of others
Pernods of excitement alternated by depression

S JENY AN VR

Louise has, for the third tme and once again in a melodramatic manner, submitted her
resignation - just to withdraw 1t again 10 minutes later She then cries, claiming that nobody
loves her and that she i1s always made the scapegoat in the office Once she has everyone's
attention, she calms down and continues with her work still sulking Most staff members are
unperturbed by the incident because they have become used to it Louise's behaviour is
typical of the personalty disorder

narcissistic

histnonic

antisocial

berderline
obsessive-compulsive

W =

A student 1s expenencing symptoms of various physical problems like asthma, migraine and
cancer after these illnesses have been discussed in class This is an example of

dissociative disorder
imagmation

mood disorder
somatoform disorder
transference disorder

e

Read the following passage and choose the correct combination from the options below.
Lerato 1s a driven, highly ambitious employee who 1s always racing to meet deadlines and to
finish ahead of everyone else. Her colleagues experience her as hostile and aggressive at
times when she i1s rushing to complete her tasks This 1s an example of the ,whichis a
pattern of

type C personality, overcommitment
type A personality, undercommitment
type C personality, undercommitment
type A personahty, overcommitment
type D personality, overcommitment

DO WN =

Stress can be positively related to physical llness because it decreases the ability of the
system

immune
lymphatc
himbic

melatonin
serotonin

N Wp =
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74 An approach that emphasises the wholeness of organisations and people, and the

75.

interdependence of all factors, is the perspective

developmental
humanist
person-environment-fit
systems

work-stress

N WN =

Mary and Tom's iliness and relationshup complaints are related to the demands of many roles,

that is, developing their careers, being parents and participatng as members of different
committees These behavioural symptoms relate to

conflicting A- and B-type personality pattems
career development problems

work and non-work conflicts, probably role overload
overcommitment, probably workahohsm
undercommitment, probably fear of failure

N =

TOTAL: [75]
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