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Question 1
1) List and briefly describe the five activities of systems analysis
(Chapter 2, Pages 42 – 44) 

a. Gather detailed information – meet with users to understand the business processes and needs 
b. Define requirements – document findings by building models such as use case diagram and class diagram 
c. Prioritize requirements – decide which requirements (such as use cases) should be done first 
d. Develop user-interface dialogs – work with the users to define exactly how they will use the system and what interactions with the system are required 
e. Evaluate requirements with users – ensure that the requirements are complete, accurate, and prioritized correctly.

Question 2
Question 3
Question 4
Question 5
5) Briefly describe the following types of classes
a) Persistent classes- Persistent classes are classes in an application that implement the entities of the business problem (e.g. Customer and Order in an E-commerce application). Persistent classes have, as the name implies, transient and also persistent instance stored in the database.
b) Entity Classes-
C) Boundary Classes
d) Controller Classes
e) Data access Classes
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Question 1
1) Describe the step followed in preparing for conducting and following up an interview session 
Question 2
2) List and briefly describe the six information gathering techniques
a) Interviewing users and other stakeholders -
b)Distributing and collecting questionnaires 
c) Reviewing inputs, outputs and documentation 
d) Observing and documenting business procedures 
e) Researching vendor solutions 
f) Collecting active user comments and suggestions
Question 3
Question 4
Question 5
Question 6
6) List 12 Agile Modeling Principles
(Chapter 10, Pages 305 – 307) 
1. Develop software as your primary goal. 
2. Enable the next effort as your secondary goal. 
3. Minimize your modelling activity—few and simple. 
4. Embrace change, and change incrementally. 
5. Model with a purpose. 
6. Build multiple models. 
7. Build high-quality models and get feedback rapidly. 
8. Focus on content rather than representation. 
9. Learn from each other with open communication. 
10. Know your models and how to use them. 
11. Adapt to specific project needs. 
12. Maximize Stakeholder ROI 
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Question 1
1.1) Discuss the purpose of a system sequence diagram (SSD) and 
1.2) Explain the symbols that are used in a SSD
Answer:
1.1 An SSD (system sequence diagram) is used to describe the messages that flow into and out of a system, i.e. between the system and the use case user
1.2 The symbols include

