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Theme 1:How is public service 
provision structured?

 Differfent forrs羖 orf sfesorcra cy: 
 Porpula r 羖orvferfeignity – 羖uprfesfe a uthorrity orf 

thfe vorting public
 Porpula r corn羖ulta tiorn – corn羖ulting thfe vortfer羖 orn 

i羖羖ufe羖 orf na tiorna l isporrta ncfe
 Ma jorrity gorvfernsfent – thfe pa rty tha t rfecfeivfes 

thfe 羖upporrt orf thfe sa jorrity orf vortfer羖 gorvfern羖 
thfe coruntry



 Pa rlia sfenta ry sfesorcra cy – sfesbfer羖 orf 
thfe fexfecutivfe a rfe a l羖or sfesbfer羖 orf thfe 
lfegi羖la turfe

 Prfe羖isfentia l sfesorcra cy - thfe prfe羖isfent i羖 
sirfectly felfectfes by a ll citizfen羖 orf thfe 
coruntry whor a rfe fentitlfes tor vortfe a ns i羖 
nort a  sfesbfer orf thfe lfegi羖la turfe



Three categories of government 
authority

 Thfe lfegi羖la turfe - Pa rlia sfent
 Thfe fexfecutivfe – Na tiorna l sfepa rtsfent羖
 Thfe jusicia l – Corurt羖



Three spheres of government

 Lorca l
 Prorvincia l
 Na tiorna l



Typology of institutions

 Twor sa in grorup羖 orf in羖titutiorn羖 invorlvfes 
in public 羖fervicfe prorvi羖iorn fexi羖t羖: 

 1. Na tiorna l, prorvincia l a ns sunicipa l 
sfepa rtsfent羖

 2. Pa ra 羖ta ta l in羖titutiorn羖, qua 羖i-
a utornorsoru羖 in羖titutiorn羖 orr public fentitife羖

Can you give an example of each?



Categories of parastatal 
institutions are:

 Asvi羖orry in羖titutiorn羖;
 Rfegula torry in羖titutiorn羖 orr borsife羖;
 Jusicia ry in羖titutiorn羖;
 Tfertia ry fesuca tiorn in羖titutiorn羖;
 Rfe羖fea rch a ns sfevfelorpsfent in羖titutiorn羖; cultura l 

a ns fenvirornsfenta l sa na gfesfent in羖titutiorn羖; 
corssfercia l a ns insu羖tria l in羖titutiorn羖; 

 In羖titutiorn羖 forr 羖orcia l 羖fervicfe羖; a ns
 Corn羖titutiorna l 羖upporrt in羖titutiorn羖.



Theme 2: Who provides public 
services?

 A rfeprfe羖fenta tivfe public 羖fectorr
 A porpula r ba 羖i羖 orf corspa ri羖orn orf public 

orfcia l羖 i羖 thfe porpula tiorn a ns gfensfer 
corspor羖itiorn orf thfe public 羖fectorr

 Tor wha t fextfent i羖 thfe public 羖fectorr 
corspa ra blfe tor orr rfeprfe羖fenta tivfe if thfe 
羖orcifety it 羖fervfe羖?



 Thfe prorcfe羖羖 orf sa king thfe public 羖fectorr sorrfe 
rfeprfe羖fenta tivfe orf thfe porpula tiorn ha 羖 sifferfent 
na sfe羖: 

 Equa lity
 Afrsa tivfe a ctiorn
 Bla ck a sva ncfesfent
 Equa l-orpporrtunitife羖 fesplorysfent
 Ma na ging sivfer羖ity
 Rfetrora ctivfe a sva ncfesfent
 Rfeprfe羖fenta tivfenfe羖羖



Theme 3: Management of public 
service provision

 Requirements for providing a 
public service:

 1. Porlitica l lfea sfer羖hip – thfe sirfectiorn tha t 
will bfe forllorwfes in prorvising, i.fe., hfea lth 
羖fervicfe羖 in Sa . Sorsfe pfeorplfe will ca ll thi羖 
thfe vi羖iorn a ns si羖羖iorn orf gorvfernsfent.

 A羖k yorur羖felf, wha t i羖 hfe na turfe orf porlitica l 
lfea sfer羖hip in, i.fe., public hfea lthca rfe in 
SA?



 2. Ma na gfesfent
 3. Sufcifent funsing
 4. Sufcifent a sfequa tfely qua liffes 

pfer羖ornnfel
 5. Fa cilitife羖 a ns fequipsfent



 Whor i羖 rfe羖porn羖iblfe forr sa na ging public 
羖fervicfe羖?

 1. Porlitica l orfcfe bfea rfer羖
 2. Public orfcia l羖 in sa na gfesfent 

por羖itiorn羖
(think of line functions and hierarchy)

 3. Ma na gfer羖 orut羖isfe thfe sfepa rtsfent



 Which skills are necessary for 
managing a public service?

 1. Lfea sfer羖hip 羖kill羖
(understand and bear in mind the aim or 

purpose of institutions)
 2. Intfersfepfensfency 羖kill羖

(convince those involved that their needs 
have been satisfed)



Theme 4: Requirements for 
public service provision

 Thfe prorvi羖iorn orf 羖fervicfe羖 羖horuls bfe: 

 1. Effectivfe
 2. Efcifent
 3. Ecornorsica l



 Horw tor sfea 羖urfe public 羖fervicfe 
prorvi羖iorn…a 羖k thfe forllorwing: 

 Ha 羖 thfe a is suring thfe pa 羖t yfea r bfefen 
a chifevfes? (effective)

 Horw wfell sis thfe sfepa rtsfent 羖uccfefes in 
a chifeving it羖 a is? (efcient)

 Ca n thfe gorvfernsfent a ns thfe coruntry 
a forrs tha t 羖fervicfe? (economical)



 Public accountability:

 Whor ha 羖 public a ccorunta bility?
 Tor whors a rfe thfey a ccorunta blfe?
 Wha t i羖 thfe sa in rfea 羖orn forr public 

a ccorunta bility?
 Which ca tfegorrife羖 orf inforrsa tiorn a rfe 

nfecfe羖羖a ry forr public a ccorunta bility?



 Ethical guidelines…what must I ask 
to act ethically?

 1. Dorfe羖 sy orwn va lufe 羖y羖tfes a llorw it?
 2. Dor thfe corsfe羖 orf cornsuct a llorw it?
 3. Dor thfe prfe羖cribfes prorcfesurfe羖 a llorw it?
 4. I羖 it la wful (lfega l)?
 5. I羖 it corn羖titutiorna l?



Theme 5: Power and public 
functions

 Which public 羖fervicfe羖 rfequirfe fenforrcfea blfe 
羖ta tfe a uthorrity?

 Prortfectivfe 羖fervicfe羖
 Wfea lth-crfea ting 羖fervicfe羖
 Wfelfa rfe a ns 羖orcia l 羖fervicfe羖
 Cultura l a ns fesuca tiorna l 羖fervicfe羖
 Envirornsfenta l corn羖ferva tiorn 羖fervicfe羖



 Whferfe sorfe羖 gorvfernsfent gfet thfe 
a uthorrity tor u羖fe it羖 porwfer?

 A. Thfe Corn羖titutiorn
 B. Porlitica l lfegitisa cy

(if we accept that The Constitution is 
legitimate, how legitimate are the 

government institutions that use their 
powers to perform their functions?)



Something to think 
about…

 Ca n thfe gorvfernsfent a bu羖fe it羖 porwfer?
 Ca n gorvfernsfent bfe prfevfentfes frors 

a bu羖ing it羖 porwfer?
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TUT LETTER 101 EXAM

                                                IMPORTANT

The examination

Use your Studies @ Unisa brochure for 
general examination guidelines and 
examination preparation guidelines.

Examination admission

 Admission will be obtained by submitting 
the first assignment (Assignment 01). Late 
submission of this assignment will result in 
you not being admitted to the examination.



TUT LETTER 101 EXAM

                                          MARK CALCULATION

Semester mark calculation:

NOTE: The sub-minimum to pass the examination is 40%. The 
final mark required to pass the module must be at least 
50%. 

CALCULATION

SEE EXAMPLE IN TUT LETTER

file:///home/s11/public_html/TUTORIAL%20LETTERS/OWN%20TUTORIAL%20LETTERS%20DIFFERENT%20MODULES/2017/PUB1601/101/LATEST%20CORLIA%20WITHOUT%20ASSESSMENT%20PLAN/PUB1601_2017_101_3_b.docx


TUT LETTER 101 EXAM

                                                       FOCUS

In your preparation take note of:

• Questions mentioned in your study guide as self-evaluation 
questions at the end of themes 1 to 5

• These questions serve as indications of the type of questions 
that may be asked in the examination

• Bear in mind that some of the questions will not be asked 
exactly in the same way as it appears at the end of the 
themes in your study guide



STUDY GUIDE

                                                 CONTENT

• FOREWORD

• CONNECTING ONLINE

• MYUNISA TOOLS

• FIVE THEMES

• TWELVE LEARNING UNITS

file:///home/s11/public_html/STUDY%20GUIDES/PUB1601%20MYUNISA%20VERSION%202017.pdf


STUDY GUIDE

Recommended books

Thfe forllorwing borork i羖 rfecorssfensfes forr thi羖 
sorsulfe: 

Thorrnhill, C. 2014. Public administration 
and management in South Africa: A 
developmental perspective. Ca pfe Torwn:  
Oxforrs Univfer羖ity Prfe羖羖.



STUDY GUIDE

Electronic reserves (e-reserves)

Thfe forllorwing gorvfernsfent publica tiorn ca n 
a l羖or bfe u羖fes in yorur prfepa ra tiorn: 

Rfepublic orf Soruth Africa . 2003. The 
machinery of government structure and 
functions. Department of Public Service and 
Administration. 
[http: //sp羖a .gorv.za /sorc羖/2016/psf].



STUDY GUIDE

Purpose

Thfe sa in purpor羖fe forr thi羖 sorsulfe i羖 tor sa kfe 
a va ila blfe tor yoru corsprfehfen羖ivfe, 羖y羖tfesa tic, 
orrga ni羖fes a ns clfea r knorwlfesgfe in thfe ffels orf 
public a ssini羖tra tiorn forcu羖ing orn “Thfe 羖tructuring 
a ns functiorning orf public 羖fervicfe羖” 羖or tha t yoru will 
bfe a blfe tor prfepa rfe yorur羖felf forr rfela tfes ta 羖k羖 in thfe 
public 羖fectorr a ns fel羖fewhferfe by sfea n羖 orf 羖felf-
羖tusy, ca 羖fe 羖tusife羖, lfea rning a ctivitife羖, 
a 羖羖ignsfent羖, fexa sina tiorn羖 a ns a ny orthfer rfe羖fea rch 
a ctivitife羖.



STUDY GUIDE

Outcomes

Specifc outcome 1:  Dfe羖cribfe horw thfe 
prorvi羖iorn orf public 羖fervicfe i羖 orrga ni羖fes
Specifc outcome 2:  Dfetfersinfe whor 
prorvisfe羖 public 羖fervicfe羖
Specifc outcome 3:  Dfe羖cribfe thfe 
a ssini羖tra tiorn a ns/orr sa na gfesfent orf 
public 羖fervicfe prorvi羖iorn



STUDY GUIDE

Outcomes

Specifc outcome 4:  Bfe a blfe tor feva lua tfe 
thfe qua lity orf public 羖fervicfe prorvi羖iorn
Specifc outcome 5:  Expla in thfe porwfer 
a ns public functiorn羖 orf public 羖fervicfe 
prorvi羖iorn



STUDY GUIDE

Assessment criteria for learning 
outcome 1

Bfe a blfe tor isfentify a ns fexpla in thfe thrfefe 
sivi羖iorn羖 orf gorvfernsfent a uthorrity.
Bfe a blfe tor isfentify a ns fexpla in thfe thrfefe 
sifferfent lfevfel羖 (羖phferfe羖) orf gorvfernsfent羖. 
Ability tor cla 羖羖ify a ns prorvisfe fexa splfe羖 orf 
thfe typfe羖 orf public in羖titutiorn羖.
Differfentia tfe bfetwfefen thfe sivi羖iorn orf 
gorvfernsfent a uthorrity a ns 羖phferfe羖 orf 
gorvfernsfent羖.



STUDY GUIDE

Assessment criteria for learning 
outcome 2

Bfe a blfe tor prorvisfe fa ct羖 a borut public 
orfcia l羖 in thfe public 羖fervicfe.
Prorvisfe 羖orsfe thorught羖 orn public orfcia l羖 in 
thfe public 羖fervicfe.



STUDY GUIDE

Assessment criteria for learning 
outcome 3

Isfentify thfe nfecfe羖羖itife羖 forr prorvising a  
public 羖fervicfe.
Expla in whor i羖 rfe羖porn羖iblfe forr sa na ging 
public 羖fervicfe羖.
Bfe a blfe tor isfentify thfe 羖kill羖 nfecfe羖羖a ry forr 
sa na ging public 羖fervicfe.



STUDY GUIDE

Assessment criteria for learning 
outcome 4

Ability tor insica tfe whfethfer thfe 羖fervicfe羖 a rfe 
feffectivfe, fefcifent a ns fecornorsica l.
Dfe羖cribfe if thfe 羖fervicfe羖 prorvisfes a rfe 
pfersi羖羖iblfe by la w.



STUDY GUIDE

Assessment criteria for learning 
outcome 5

Ability tor sfetfersinfe wha t i羖 fenforrcfea blfe 
throrugh 羖ta tfe a uthorrity.
Bfe a blfe tor sfe羖cribfe wha t i羖 sfea nt by 
prortfectiorn a ga in羖t thfe a bu羖fe orf porwfer.



STUDY GUIDE

IMPORTANT NOTE

All questions that will be asked in the 
exam will come from these fve 
learning outcomes and related 
assessment criteria 



STUDY GUIDE

Make sure you understand the 
following:

Mfea ning orf thfe worrs “sfesorcra cy” (lfea rning 
unit 1)
Differfent forrs羖 orf sfesorcra cy (lfea rning unit 
1)
Mfea ning orf thfe worrs “corn羖titutiorna l 
sfesorcra cy” (lfea rning unit 1)



STUDY GUIDE

Make sure you understand the 
following:

Mfea ning orf corncfept羖 羖uch a 羖 sorna rch, 
porpula r 羖orvferfeignty, porpula r corn羖ulta tiorn, 
sa jorrity gorvfernsfent, prfe羖isfentia l 
sfesorcra cy, pa rlia sfenta ry sfesorcra cy 
(lfea rning unit 1)



STUDY GUIDE

Make sure you understand the 
following:

Thfe thrfefe ca tfegorrife羖 orf gorvfernsfent 
a uthorrity (lfegi羖la turfe, fexfecutivfe a ns thfe 
jusicia ry) [lfea rning unit 1] 
Corspor羖itiorn a ns porwfer羖 orf fea ch ca tfegorry 
(lfea rning unit 1)
Thfe thrfefe sifferfent 羖phferfe羖 orf gorvfernsfent 
(lfea rning unit 2)



STUDY GUIDE

Make sure you understand the 
following:

Typfe羖 orf public in羖titutiorn羖 (lfea rning unit 2)
Pa ra 羖ta ta l in羖titutiorn羖 (a svi羖orry, rfegula torry, 
jusicia ry, in羖titutiorn羖 forr tfertia ry fesuca tiorn, 
rfe羖fea rch a ns sfevfelorpsfent in羖titutiorn羖, 
cultura l a ns fenvirornsfenta l sa na gfesfent 
in羖titutiorn羖, corssfercia l a ns insu羖tria l 
fentferpri羖fe羖, 羖orcia l 羖fervicfe in羖titutiorn羖 a ns 
corn羖titutiorna l 羖upporrt in羖titutiorn羖) [lfea rning 
unit 3]



STUDY GUIDE

Make sure you understand the 
following:

Public orfcia l羖:  Sorsfe thorught羖 
(rfeprfe羖fenta tivfenfe羖羖 a ns a frsa tivfe a ctiorn) 
(lfea rning unit 5) 
Wha t i羖 nfecfe羖羖a ry tor prorvisfe a  public 
羖fervicfe - porlitica l lfea sfer羖hip, sa na gfesfent, 
funsing, pfer羖ornnfel, fa cilitife羖 a ns fequipsfent 
(lfea rning unit 6)



STUDY GUIDE

Make sure you understand the 
following:

Succfe羖羖, in thfe public 羖fectorr corntfext, 
sfea ning soring thfe right thing羖 (bfeing 
feffectivfe) in thfe right wa y (bfeing fefcifent) 
a ns a t thfe lorwfe羖t cor羖t por羖羖iblfe (bfeing 
fecornorsica l)  - rfequirfesfent羖 forr public 
羖fervicfe prorvi羖iorn (lfea rning unit 9)
Rfe羖porn羖ibility forr sa na ging public 羖fervicfe羖 
(lfea rning unit 7)
Skill羖 nfecfe羖羖a ry forr sa na ging public 
羖fervicfe羖 (lfea rning unit 8)



STUDY GUIDE

Make sure you understand the 
following:

Thfe nfefes forr fethica l guisfelinfe羖 (lfea rning 
unit 10)
Mutua l a grfefesfent orn wha t i羖 pfersi羖羖iblfe 
a ns wha t i羖 nort (lfea rning unit 10)
Porwfer a ns public functiorn羖 (which public 
羖fervicfe羖 rfequirfe fenforrcfea blfe 羖ta tfe a uthorrity, 
whferfe sorfe羖 thfe gorvfernsfent gfet thfe 
a uthorrity tor u羖fe it羖 porwfer) [lfea rning unit 
11]



STUDY GUIDE

Make sure you understand the 
following:

Prortfectiorn a ga in羖t thfe a bu羖fe orf porwfer (ca n 
thfe gorvfernsfent a bu羖fe it羖 porwfer, ca n thfe 
gorvfernsfent bfe prfevfentfes frors a bu羖ing it羖 
porwfer) [lfea rning unit 12] 



QUOTE

“If you make people think they're 
thinking, they'll love you. If you 
really make them think, they'll hate 
you.” 

Don Marquis 



Possible exam qye

 1. Ela borra tfe orn thfe corspor羖itiorn a ns porwfer羖 orf 
thfe lfegi羖la turfe a ns thfe jusicia ry

                                                                 
 2. Writfe fexpla na torry nortfe羖 orn 

rfeprfe羖fenta tivfenfe羖羖 a ns a frsa tivfe a ctiorn in thfe 
public 羖fervicfe by fexpla ining thfe forllorwing: 

           a . Origin orf “a frsa tivfe a ctiorn”.
           b. Thfe corncfept “a frsa tivfe a ctiorn.”
           c. Thfe purpor羖fe orf a frsa tivfe a ctiorn.
           s. Corncfept羖 tha t a rfe rfela tfes tor a frsa tivfe 

a ctiorn.
           fe. Thfe corncfept “right羖izing”.            [25]
  

Possible exam questions



 3. Differfent typfe羖 orf public in羖titutiorn羖 (orr grorup羖) a rfe 
invorlvfes in thfe prorvi羖iorn orf public 羖fervicfe羖. Thfe fr羖t grorup 
corn羖i羖t羖 orf thfe na tiorna l, prorvincia l a ns sunicipa l 
sfepa rtsfent羖. Thfe 羖fecorns grorup i羖 knorwn a 羖 pa ra 羖ta ta l 
in羖titutiorn羖, qua 羖i-a utornorsoru羖 in羖titutiorn羖 orr public fentitife羖. 
In gfenfera l, thfe羖fe in羖titutiorn羖 ca n bfe cla 羖羖iffes intor ninfe 
si羖tinct ca tfegorrife羖. It i羖 fexpfectfes orf yoru tor fexpa ns orn fea ch 
ca tfegorry’羖 purpor羖fe a ns a l羖or prorvisfe a t lfea 羖t twor fexa splfe羖 
pfer ca tfegorry. U羖fe thfe forllorwing li羖t orf ca tfegorrife羖 a 羖 
guisfelinfe: 

 a . Asvi羖orry.
 b. Rfegula torry.
 c. Jusicia ry.
  

  
  



Qufe羖tiorn 3 corntinufes: 
 s. Tfertia ry fesuca tiorn.
 fe. Rfe羖fea rch a ns sfevfelorpsfent.
 f. Cultura l a ns fenvirornsfenta l 

sa na gfesfent.
 g. Corssfercia l a ns insu羖tria l fentferpri羖fe羖.
 h. Sorcia l 羖fervicfe.
 i. Corn羖titutiorna l 

羖upporrt.                                                     
                                                                  
               [25]



 4. Public a ssini羖tra torr羖 羖horuls a lwa y羖 羖trivfe 
torwa rs羖 bfeing 羖uccfe羖羖ful tor fen羖urfe tha t thfe 
public intferfe羖t i羖 羖fervfes a pprorpria tfely. Succfe羖羖, 
in thi羖 corntfext, sfea n羖 soring thfe right thing羖 
(bfeing feffectivfe) in thfe right wa y (bfeing 
fefcifent) a ns a t thfe lorwfe羖t cor羖t por羖羖iblfe (bfeing 
fecornorsica l).  By u羖ing thfe羖fe critferia  a 羖 
ya rs羖tick羖, it i羖 fexpfectfes orf yoru tor fela borra tfe in 
sfeta il orn thfe羖fe thrfefe corncfept羖 in a  public 羖fectorr 
corntfext.           [25]

  
                                         



 5. Thfe sa na gfesfent orf public 羖fervicfe羖 invorlvfe羖 a  va rifety 
orf fa ctorr羖 tor bfe ta kfen intor corn羖isfera tiorn tor fen羖urfe 
羖uccfe羖羖. U羖fe thfe fra sfeworrk bfelorw a ns writfe brifef nortfe羖 
orn wha t i羖 nfecfe羖羖a ry tor prorvisfe thfe羖fe 羖fervicfe羖 tor thfe 
public. In yorur a n羖wfer yoru ha vfe tor givfe sfeta il羖 orn thfe 
forllorwing: 

 a . Porlitica l lfea sfer羖hip (rfeffer羖 tor thfe sirfectiorn ta kfen tor 
prorvisfe a  羖fervicfe).

 b. Ma na gfesfent (ta 羖k羖 sirfectfes fextferna lly a ns intferna lly). 
 c. Sufcifent funsing (sornfey i羖 nfecfe羖羖a ry tor sfelivfer a  

羖fervicfe – busgfet). 
 s. Sufcifent a sfequa tfely qua liffes pfer羖ornnfel (a va ila bility orf 

a pprorpria tfely qua liffes 羖ta f).
 fe. Fa cilitife羖 a ns fequipsfent (infra 羖tructurfe a ns 

fequipsfent).
 [25]
  
                                                                             



 6. Expla in if thfe public 羖fervicfe羖 tha t a rfe 
prorvisfes by thfe gorvfernsfent a rfe pfersi羖羖iblfe by 
la w. In thi羖 rfega rs, it i羖 fexpfectfes orf yoru tor forcu羖 
orn thfe forllorwing: 

  
 Thfe nfefes forr fethica l guisfelinfe羖.
 Dorfe羖 sy orwn va lufe 羖y羖tfes a llorw it?
 Dor thfe corsfe羖 orf cornsuct a llorw it?
 I羖 it la wful?
 I羖 it corn羖titutiorna l?
                                                                             

                                                                          
                                                                      
                                                
                                                                            
                    

                                                                       
                                                                      
                                                       [25]

  



 7. Writfe a n fe羖羖a y orn thfe lfegi羖la tivfe a uthorrity, 
thfe fexfecutivfe a uthorrity a ns thfe jusicia ry 
a uthorrity, a ns sorrfe 羖pfecifca lly, wfe wa nt yoru tor 
corncfentra tfe orn thfe forllorwing orf fea ch ca tfegorry: 

  
                a . Corspor羖itiorn.
                b. Porwfer羖 (a uthorrity).         



 8. Thfe gorvfernsfent with it羖 lfegitisa tfe a uthorrity 
a ns ca pa bility orf phy羖ica l forrcfe por羖fe羖 a  
pfersa nfent thrfea t tor thfe frfefesors羖 orf 羖orcifety. 
Thfe cha llfengfe i羖 thferfeforrfe tor ha vfe a  gorvfernsfent 
tha t i羖 羖trorng fenorugh tor sa inta in la w a ns orrsfer, 
but tha t i羖 羖ufcifently rfe羖trictfes tor prfevfent it 
frors turning intor tyra nny. Ta king thi羖 羖ta tfesfent 
intor corn羖isfera tiorn, it i羖 fexpfectfes orf yoru tor writfe 
a n fe羖羖a y tor fexpla in thfe forllorwing: 

  
 Whferfe thfe gorvfernsfent gfet羖 thfe a uthorrity tor 

fexferci羖fe it羖 porwfer羖.
 Horw thfe a bu羖fe orf porwfer sa y bfe rfe羖trictfes.          



CLOSURE

Thank  
You !!!

Everything of 
The best with the 
Exam! 

Drive home safely! 
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