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SECTION A
Answer any TWO questions from this section All questions are worth 25 marks
QUESTION 1
Explain a more posiive approach to psychological health by refernng to the following
a) psychological optimahty ®
b) solutagenesis (4
c) the charactenstics of self-actualisation according to Maslow (15)
[25]
QUESTION 2
Discuss the following five theoretical explanations of psychological adjustment
a) person-environment / organisational fit model (5)
b) behaviouristic approach (5)
c) systems-interaction approach (5)
d) existential/ humanistic/ phenomenological approaches {5)
e) health psychology {5)
[25]

QUESTION 3

Prowide a critical discussion on dysfunctional organisational behawvioural dynamics Focus your
discussion on the following

a) Explain the problems that may be experienced by an organisation in confhct {5)
b) Discuss the persistent signs and behaviours that may be observed in dysfunctional groups  {5)
c) Elaborate on authorty-follower problems {5)
d) Explam the concepts cuiturally estranged and minority group employees (5)
e) Discuss personnel turnover and absenteeism (5)

[25]
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QUESTION 4

The quality of relationships 1s one of the most important aspects of psychological health n
organisations lllustrate your understanding of the connection between relationships and psychological
health by refernng to the following

a) Explatn five specific psycho-social factors that may cause relationship problems at work (10)
b) Demonstrate by means of practical examples how each of the following psychological
disorders will affect relationships at work

N Paranoid personality disorder (n

(n) Schizoid personality disorder (H)

() Schizotypal personality disorder (1)

(iv) Anti-soctal personality disorder (1

(v) Borderline personality disorder {1)

(w) Histnomic personality disorder (1)

{v1) Narcissistic personality disorder (1)

{vin) Avoidant personalty disorder {1

(1x) Dependent personality disorder M

{x) Obsessive-compulsive personality disorder (1

(xt) General Anxiety Disorder (1)

{xn) Major depressive disorder (M

{xim} Bipolar disorder M

{xw) Substance related disorders (1)

(xv) Acute stress disorder (1)

[25]

Subtotal: [50]
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SECTION B
Answer any THREE questions from this section
All the questicns are worth10 marks
QUESTION 5
Employees’ subjective work expenences are more relevant to therr internal motivation and mental
health than physical wellbeing and external motivators such as money and benefits Describe five de-

motivating aspects and five motivating aspects of work Give an example of each (10)

QUESTION 6

Give an overview of occupational psychological burnout by referring to the following

a) Explain occupational psychological burnout (4)
b) Discuss the signs and symptoms of occupational psychological burnout (6)

(10)
QUESTION 7

In general it seems that orgamsations are quite successful at creating awareness for the need of
change, but have challenges in implementing and sustaining culture change Summanse five
strategies that may assist organisations in creating sustainabie cultural change (10)

QUESTION 8

Examine culture change in orgarusational heaith promotion Refer to the following

a) Part of health assessment in organisations should be the continuous audit of perceptions and
the influence of organisational culture at all levels Explain the focus and purpose of these

audits (2)

b) Differentiate between incremental and strategic change (8)
(10)

Subtotal: [30]

GRAND TOTAL: [80)
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