CHAPTER 20 THEORY

The ______ Model suggests that jobs should be designed in a way which minimises high job demands, which can cause strain over which an employee has no control.
A. Demands-Control
B. Demands-and-Resources
C. Job-Characteristics
D. Risk-Management
Answer Key: A

In the theory related to stress models, the term “eustress” refers to ______.
A. stress manifesting continuously across time
B. sudden, serious stress experiences
C. stress associated with negative consequences
D. stress perceived positively
Answer Key: D

A hallucination can be defined as ______.
A. an accurate observation without the existence of a corresponding stimulus
B. an inaccurate observation without the existence of a corresponding stimulus
C. having false beliefs and ideas
D. having false reactions and behaviour
Answer Key: B

Which of the following is mostly associated with the anti-social personality?
A. Feeling offended when others do not immediately respond to one’s needs.
B. Reacting very emotionally in everyday situations that other people typically find mildly irritating.
C. Low confidence, thus relying on others to make decisions.
D. Manipulating and aggressive behaviour without remorse.
Answer Key: D


In the theory related to stress models, the term “hassle” refers to ______.
A. stress manifesting continuously across time
B. sudden, serious stress experiences
C. factors causing stress perceptions
D. stress associated with negative consequences
Answer Key: C

Uncertainty about future career development, a fear of ageing, and the questioning of self-esteem and the purpose of life at age 40 may lead to ______.
A. mid-life crisis
B. career maturity
C. career plateauing
D. vocational uncertainty
Answer Key: A

In the theory related to stress models, the term “chronic stress” refers to ______.
A. stress manifesting continuously across time
B. sudden, serious stress experiences
C. stress associated with negative consequences
D. stress perceived positively
Answer Key: A

Stress can be positively related to physical illness because it decreases the ability of the ______ system.
A. lymphatic
B. melatonin
C. limbic
D. immune

Stress can best be defined as ______.
A. the manifestation of physical illness after a difficult experience
B. the responses when only bad things happen to people
C. reactions when coping resources are over-taxed by stress stimuli
D. reactions as a result of poor personal and working conditions
Answer Key: C

______ schizophrenia is associated with absurd and illogical delusions.
A. Catatonic
B. Paranoid
C. Hebephrenic
D. Somatic
Answer Key: B

Which of the following is a symptom of burnout?
A. Intense difficulty in responding to emotional stimuli
B. Goal achievement
C. A constant need for the company of others
D. Periods of excitement alternated with periods of depression
Answer Key: A
Feedback: “Burnout” refers to work overload and patterns of overcommitment that influence 

Personality disorders are characterised by rigid and poorly acquired patterns of behaviour or conduct, unsatisfactory interpersonal relationships and ineffective occupational performance, often with a few signs of anxiety and conflict about such inefficiencies. Personality disorders, characterised by odd or eccentric behaviour, involve the following; ______.
A. paranoid, schizoid and schizotypical
B. obsessive-compulsive, avoidant and dependent
C. narcissistic, antisocial and paranoid
D. antisocial, histrionic and borderline
Answer Key: A

An approach or model which relates the level of physical and psychological adjustment to stress is referred to as the ______.
A. Diagnostic Statistical Model
B. General Adaptation Syndrome
C. Diathesis Stress Model
D. Conservation of Resources Model
Answer Key: B

______ refers to the level of a person’s vocational development, vocational attitudes and decision-making skills at different stages of life.
A. Vocational uncertainty
B. Career plateauing
C. Career maturity
D. Midlife crisis
Answer Key: C
_____ psychology is described as efforts by researchers and authors to interpret and adjust existing psychological knowledge, for example knowledge on Psychological disorders from Western Psychology, to also be applicable in other areas and cultures.
A. Cultural
B. Cross-cultural
C. Constructivist
D. Indigenous
Answer Key: D

In the theory related to stress models, the term “distress” refers to ______.
A. factors causing stress perceptions
B. sudden, serious stress experiences
C. stress perceived positively
D. stress associated with negative consequences

Which type of depression is linked to women only?
A. Bipolar depression
B. Cyclothymic depression
C. Dysthymic depression
D. Postpartum depression
Answer Key: D

An approach that emphasises the wholeness of organisations and people, and the interdependence of all factors, is the ______ perspective.
A. person-environment-fit
B. systems
C. work-stress
D. developmental
Answer Key: B

Which one of the following methods or approaches is used to determine why and how people can be diagnosed and classified as having a certain psychological disorder?
A. The social readjustment scale
B. Systems-interactional model
C. General Adaptation Syndrome
D. Diagnostic Statistical Manual

Bipolar affective disorder is characterised by ______.
A. alternating manic episodes and depression
B. manipulating and aggressive behaviour without remorse
C. continuous mood disturbances with fluctuations between manic and depressive episodes
D. a mild but persistent form of depression which may last for longer periods of time
Answer Key: A

An approach or model which describes stress as a response to the possibility of loss or an
actual loss is known as the ______.
A. General Adaptation Syndrome
B. Diagnostic Statistical Model
C. Conservation of Resources Model
D. Diathesis Stress Model
Answer Key: C

Axis I of the DSM diagnostic system relates to ______.
A. psychosocial and environmental problems
B. personality disorders and mental retardation
C. clinical disorders and related clinical conditions
D. general medical or physical problems
Answer Key: C
In the theory related to stress models, the term “acute stress” refers to ______.
A. stress manifesting continuously across time
B. sudden, serious stress experiences
C. stress associated with negative consequences
D. stress perceived positively
Answer Key: B

The Systems-Interactional Model of well-being emphasise/s ______.
A. the positive impact of socialising on wellness
B. that certain people are predisposed to psychological problems
C. how individuals, groups and situational factors in the workplace impact on each other
D. the causes, moderating factors and consequences of work related stress
Answer Key: C

______ disorders are characterised by persistent and recurrent episodes of sadness and gloom, without any occurrence or history of
manic or elated mood states.
A. Manicdepressive
B. Major depressive
C. Dysthymic depressive
D. Bipolar affective
Answer Key: B

______ schizophrenia is associated with severe disintegration of the personality, bizarre reactions and incoherent speech.
A. Simple
B. Hebephrenic
C. Paranoid
D. Somatic
Answer Key: B

The Social Readjustment Rating Scale is utilised in assessment and research in order to ______.
A. determine which hassles and uplifts are manifesting in people’s daily lives
B. acquire statistics on the acute and chronic nature of stress in work life
C. obtain LCU-scores on the cumulative health and stress effects of certain life events
D. get an impression of people who are predisposed to certain psychological and physiological
stressors
Answer Key: C

The loss of concern for people with whom one is working, physical and emotional exhaustion, depersonalisation and reduced personal and professional accomplishments is often referred to as _____.
A. Presenteeism
B. Workaholism
C. Anxiety
D. Burnout
Answer Key: D

______ disorder refers to a psychotic condition that can develop in various stages and that has various causes. 
A. Mood
B. Schizophrenic
C. Dissociative
D. Cognitive
Answer Key: B

_____ psychology is described as efforts by researchers and authors to interpret and adjust existing psychological knowledge, for example knowledge on Psychological disorders from Western Psychology, to also be applicable in other areas and cultures.
A. Cultural
B. Cross-cultural
C. Constructivist
D. Indigenous
Answer Key: D

Which one of the following disorders is classified as a psychotic disorder?
A. Delirium
B. Delusion
C. Dementia
D. Dissociative disorder
Answer Key: B

Bipolar affective disorder is characterised by ______.
A. alternating manic episodes and depression
B. manipulating and aggressive behaviour without remorse
C. continuous mood disturbances with fluctuations between manic and depressive episodes
D. a mild but persistent form of depression which may last for longer periods of time
Answer Key: A

Which of the following is mostly associated with the anti-social personality?
A. Feeling offended when others do not immediately respond to one’s needs.
B. Reacting very emotionally in everyday situations that other people typically find mildly irritating.
C. Low confidence, thus relying on others to make decisions.
D. Manipulating and aggressive behaviour without remorse.
Answer Key: D

______ disorders are characterised by persistent and recurrent episodes of sadness and gloom, without any occurrence or history of manic or elated mood states.
A. Manic-depressive
[bookmark: _GoBack]Correct B. Major depressive
C. Dysthymic depressive
D. Bipolar affective
Answer Key: B





