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Which perspectives on personality emphasise that the individual is intertwined with a group and the greater cosmos?
	



	
	A. Biological and evolutionary 
	

	
	B. Psychosocial theories 
	

	
	C. African and Asian views
	

	[image: Incorrect]
	D. Psychodynamic
	



	Answer Key: C

	



	Feedback: In African and Asian cultures there is less emphasis on the individual and more emphasis on the holistic nature of things, on the individual as part of the community, on the interconnectedness of the creation, on the interpersonal and communal nature of personality, on the influence of culture, society and family, and on spiritual values. See section 13.3.9
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Which perspective on personality postulates that human development occurs over the life span and that it is a very personal and unique process?
	



	
	A. Humanistic, existential and phenomenological perspectives
	

	[image: Incorrect]
	B. Behaviourist or learning perspectives
	

	
	C. Psychodynamic or psychoanalytical perspectives 
	

	
	D. Trait and type perspectives
	



	Answer Key: A

	



	Feedback: Human personality and self image are best understood by their subjective existence in, and unique experiences of, reality, as well as the striving towards self-actualisation to realise internal potential across time. See section 13.3.3
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Personality study or personology emphasises ______ levels of personality analysis.
	



	
	A. two
	

	[image: Correct]
	B. three
	

	
	C. four
	

	
	D. five
	



	Answer Key: B

	



	Feedback: Yes! The study of personality is aimed at explaining the differences between people. The three focus levels are human nature, differences between people and groups, and lastly, individual uniqueness. See section 13.1
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The ______ theories are primarily applied in the area of assessment of work competencies in the work context.
	



	[image: Incorrect]
	A. behaviouristic or learning
	

	
	B. cognitive and social-cognitive
	

	
	C. trait and type
	

	
	D. psychodynamic or psychoanaltytic
	



	Answer Key: C

	



	Feedback: This approach is mainly emphasised in workplace applications, especially in the area of individual differences with a view to assess work competencies. See section 13.3.4
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In the work context, employees on the same levels and in similar jobs respond and perform differently with regard to their relationships with co-workers and their own behaviour and moods. Some people handle criticism well, whilst others struggle to accept when they are wrong. This refers to ______.
	



	[image: Incorrect]
	A. self-regulation
	

	
	B. relational schemas
	

	
	C. emotional intelligence
	

	
	D. contextual experiences
	



	Answer Key: C

	



	Feedback: Emotional intelligence (EI) refers to the ability to perceive, control and evaluate emotions. Some researchers suggest that emotional intelligence can be learned and strengthened, while others claim it is an inborn characteristic. What is your level of emotional intelligence? You can perform this quick survey by copying this link into your browser: http://www.ihhp.com/free-eq-quiz/ if you're curious - note that it's not a psychometric test, but it should give you an idea of what is involved in emotional intelligence. See Section 13.3.5
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If you were asked to explain how the concepts and assumptions related to the behaviourist theory relates to your own life, which of the following strategies would be the most applicable?
	



	
	A. Explain the early childhood experiences that influence your current behaviour. 
	

	
	B. Describe your current home and study environment, as well as the people in these environments, and how they impact on your behaviour.
	

	[image: Incorrect]
	C. Indicate how you make your own choices in your striving to experience meaning.
	

	
	D. Explain the cultural customs which influence your behaviour.
	



	Answer Key: B

	



	Feedback: The behaviourist theories concentrate on objective behaviour that is shaped by the environment. Your acquired behaviours can be explained by conditioning processes and environmental reinforcement, and learning principles relevant in all walks of life, especially learning and training environments. Now, try to explain your own behaviour from all the different perspectives. See section 13.3.2

	




		[bookmark: p2q3]Question 7 of 50
	1.0 Points


In a court case a person who is considered to be well adjusted in life with no evidence of previous transgressions, is sentenced to a term of community service after having seriously and aggressively assaulted one of his employees. In your estimation this scenario would rather be referred to as ______.
	



	[image: Incorrect]
	A. a personality disorder
	

	
	B. a faulty learning disorder
	

	
	C. a self-concept problem
	

	
	D. a normal personality pathology 
	



	Answer Key: D

	



	Feedback: In this scenario, there is no evidence of prior mental illness or disturbance in behaviour. The person probably just had a bad day and a lapse of judgment. Thus, the personality is probably normal and the occurrence is a one-time event. See section 13.6.4

	




		[bookmark: p2q4]Question 8 of 50
	1.0 Points


After a lengthy research and assessment process, a theorist describes personality in terms of a profile of various attributes and behaviours. He/she is arguably emphasing the ______ domain of personality.
	



	[image: Incorrect]
	A. developmental
	

	
	B. structural
	

	
	C. motivational
	

	
	D. adjustment
	



	Answer Key: B

	



	Feedback: “Structure” refers to the basic building blocks that constitute personality and how they are organised. . Structural concepts partly determine concepts for motivation, development, assessment and research. See section 13.6
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Psychodynamic thought is a method used to study conflict ______.
	



	
	A. within teams
	

	
	B. by means of experiments
	

	[image: Incorrect]
	C. by means of narrative analysis
	

	
	D. within systems
	



	Answer Key: A

	



	Feedback: Section 14.2
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_____ developed the word-association test through his ideas on the unconscious.
	



	[image: Incorrect]
	A. Freud
	

	
	B. Jung
	

	
	C. Adler
	

	
	D. Erikson
	



	Answer Key: B

	



	Feedback: Jung’s ideas on the unconscious have had a significant impact on assessment and research in personality. He developed the word association test, which provided the first experimental data on unconscious processes and is still widely used today. 
The test consists of a standard list of words that are read aloud and to which the person has to respond with the first word that comes to mind. Delayed responses may indicate a complex or that the person is lying. See section 14.4 (For more information on this test you can visit http://psychclassics.yorku.ca/Jung/Association/lecture1.htm)
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Adler illustrates the unconscious as a jade tree, with a small root system and lots of growth above the surface. Which factors contribute to the ample growth above the surface?
	



	
	A. Self-disclosure and feedback
	

	
	B. Social and cultural influences
	

	[image: Incorrect]
	C. Inherited biological instincts
	

	
	D. Sex and aggression instincts
	



	Answer Key: B

	



	Feedback: Section 14.4

	




		[bookmark: p3q4]Question 12 of 50
	1.0 Points


According to Freud, the ______ is also known as rationality because it determines appropriate and socially acceptable times and places that will satisfy the id impulses. 
	



	
	A. ego
	

	[image: Incorrect]
	B. superego
	

	
	C. conscience
	

	
	D. biological drive
	



	Answer Key: A

	



	Feedback: Section 14.5
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Psychologically, the concepts of introversion and extraversion indicates people’s tendency to ______.
	



	
	A. strive for superiority due to inferiority
	

	[image: Incorrect]
	B. move to and against people if threatened
	

	
	C. be energised by either the internal or external world
	

	
	D. strive for a will to meaning
	



	Answer Key: C

	



	Feedback: According to Jung there are two mutually exclusive attitudes – extraversion and introversion. “Each person seems to be energized more by either the external world (extraversion) or the internal world (introversion).” See Section 14.7
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Which two psychodynamic theorists agree with regard to developmental stages and possible conflicts which must be solved in each stage of development to avoid possible problems in other stages and adult life?
	



	
	A. Erikson and Freud 
	

	[image: Incorrect]
	B. Adler and Freud
	

	
	C. Jung and Freud
	

	
	D. Horney and Erikson
	



	Answer Key: A

	



	Feedback: Erickson identified eight stages of psychosocial development and the conflicts and goals associated with each stage. The successful resolution of conflict at each stage fosters the healthy development of the ego. Freud defined four sequential stages of personality development, referred to as psychosexual stages. Each psychosexual stage has development tasks that need to be resolved before progression to the next stage is possible. See Section 14.7
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Prudence has just left her manager's office after a performance review where her manager told Prudence that she has ensure that the reports for sales are taken down to their offices promptly at nine every morning without fail or she will suffer the consequences. Prudence is fuming and thinks that she will show her manager, she will not be shoved around; she will not take the reports down in the morning! Based on the structural model of personality which component of personality is at play in Prudence?
	



	
	A. Superego
	

	
	B. Shadow
	

	
	C. Ego
	

	[image: Correct]
	D. Id
	



	Answer Key: D

	



	Feedback: Yes! The id as Prudence is acting as the child in response to her manager acting as the parent (Superego). See section 14.5.
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Select the correct statement from the following, based on the trait theory of personality.
	



	
	A. General or common traits are the measurable and motivational units in personality.
	

	
	B. Surface traits are not related to common traits.
	

	[image: Incorrect]
	C. Recurring behavioural patterns cannot be associated with traits.
	

	
	D. Unique traits are fundamental traits which determine the expression of other traits.
	



	Answer Key: A
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The ______ theory has made an immense contribution to the use of psychological assessment when selecting employees.
	



	
	A. trait

	

	
	B. cognitive
	

	
	C. behaviouristic
	

	[image: Incorrect]
	D. humanistic
	



	Answer Key: A

	



	Feedback: Chapter 16, textbook, section 16.1
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Personality can also be influenced and formed by the type of interpersonal experiences and situations which people encounter in their lives. This assumption can best be attributed to the trait theorists known as ______.
	



	
	A. Cattell and Eysenck
	

	
	B. Allport and Digman
	

	
	C. Kretchmer and Sheldon
	

	[image: Correct]
	D. Baldwin and Sullivan 
	



	Answer Key: D

	



	Feedback: Section 16.5.2
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Perspectives in personality study which are also referred to as dimensional or dispositional approaches are commonly known as ______ theories.
	



	
	A. psychoanalytical
	

	
	B. trait 
	

	
	C. behaviourist
	

	[image: Incorrect]
	D. cognitive
	



	Answer Key: B

	



	Feedback: Prescribed book, section 16.2

	







		Part 6 of 14 - Chapter 16 Application
	3.0 Points



		[bookmark: p6q1]Question 20 of 50
	1.0 Points


At work, Barney’s door is always closed. When people knock on the door, he does not answer. His colleagues sometimes wonder what he is up to behind closed doors all the time. Even though he is allowed to work flexitime, he always takes lunch between one and two, and leaves the office at exactly four o’clock. Colleagues have also noticed that his desk is always extremely tidy. Using Eysenck’s Three-Factor Model as a guide, identify the traits which Barney displays.
	



	
	A. Extroverted, achievement-oriented, unhappy, low self-esteem, expressive, lacking reflection, anxious, manipulative 
	

	
	B. Introverted, perfectionist (not impulsive), obsessive 
	

	[image: Incorrect]
	C. Extroverted, active, sociable, risk-taking, assertive, expressive, creative
	

	
	D. Extroverted, achievement-oriented, aggressive, anxious, lacking reflection
	



	Answer Key: B

	



	Feedback: Section 16.5
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At work, Judy is often uncooperative, stingy with resources and she does not trust her colleagues. Under which of the following factors of the Five Factor Model would her personality most probably be classified?
	



	
	A. Agreeableness 


	

	
	B. Neuroticism
	

	[image: Correct]
	C. Antagonism 

	

	
	D. Conscientiousness 

	



	Answer Key: C

	



	Feedback: Chapter 16, textbook, section 16.5.1.3, Table 16.3

	




		[bookmark: p6q3]Question 22 of 50
	1.0 Points


What is the main danger in using type descriptions to explain differences?
	



	
	A. It considers only the unconscious processes and ignores the role of the environment.
	

	[image: Incorrect]
	B. It focuses only on learned, observable behaviour.
	

	
	C. The uniqueness of people in the way they express themselves may be ignored.
	

	
	D. It places too much focus on genetic aspects
	



	Answer Key: C

	



	Feedback: That is not correct. People might be labelled based on one dominant type, and the uniqueness of people in the way they express themselves may be ignored. See section 16.5.3 in your prescribed book.
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In humanistic theory, the term etics refers to ______.
	



	
	A. people being in their world 
	

	[image: Correct]
	B. aspects shared by all cultures
	

	
	C. the study of people’s conscious experiences
	

	
	D. attributes people link to their personalities 
	



	Answer Key: B

	



	Feedback: Section 17.2
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______ can be viewed as self-actualisation because it relates to ongoing growth and realisation of potential
	



	
	A. Adjustment
	

	[image: Incorrect]
	B. Dynamism
	

	
	C. Optimality
	

	
	D. Normality
	



	Answer Key: C

	



	Feedback: Section 17.7
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People will always ask questions about who they are and what they can become. This was Frankl’s view as spiritual beings, which he based on the idea that people have an intrinsic ______.
	



	
	A. self- transcendence
	

	[image: Correct]
	B. will to meaning
	

	
	C. positive regard
	

	
	D. self-concept
	



	Answer Key: B

	



	Feedback: This is because people have an intrinsic will to meaning. (p. 383 Sec 17.6.1)
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Maslow believes that people are motivated by ______. Frankl believes they are motivated by _______.
	



	
	A. flow experiences; peak experiences
	

	[image: Incorrect]
	B. peak experiences; flow expriences
	

	
	C. growth needs; strive for meaning
	

	
	D. strive for meaning; growth needs
	



	Answer Key: C

	



	Feedback: Section 17.6
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Humanistic views of the self-concept ______.
	



	
	A. are similar to those of Freud and Jung

	

	[image: Correct]
	B. characterise it as an autonomous structure or process
	

	
	C. characterise it as related to unconscious life experiences
	

	
	D. are similar to Watson’s view of the self-concept
	



	Answer Key: B

	



	Feedback: Chapter 17, textbook, section 17.4 The self-concept according to the humanistic view, relates to people's quest to value themselves - hence, it is an autonomous process, driven by the individual.
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In South African studies on personality across many cultures, in conjunction with international research, it was found that the personality factors as postulated by the FFM of personality, have common features across these various cultures, however, differences with regard to specific attributes also exist in and between certain cultures and sub-cultures. This research on cultural variation in personality is an example of ______ research.
	



	
	A. etics
	

	[image: Incorrect]
	B. emics
	

	
	C. discourse analysis
	

	
	D. social constructionism
	



	Answer Key: A

	



	Feedback: Section 17.2
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Maslow and Rogers agreed that people strive for growth towards ______.
	



	
	A. positive regard
	

	[image: Correct]
	B. self-actualisation
	

	
	C. belonging
	

	
	D. will to meaning
	



	Answer Key: B

	



	Feedback: Chapter 17, textbook, section 17.6.2 
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People create their own view of the world and they act according to this knowledge and perception. This is known as ______.
	



	
	A. core constructs
	

	
	B. personal constructs
	

	
	C. common perceptions
	

	[image: Incorrect]
	D. information processing 
	



	Answer Key: B
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According to Kelly, the factor of greatest psychological importance in basic motivation is ______.
	



	
	A. confirmation and disconfirmation of own predictions
	

	
	B. rewards and punishment
	

	
	C. internal conflict stemming from unconscious factors
	

	[image: Incorrect]
	D. drive reduction
	



	Answer Key: A

	



	Feedback: Incorrect. According to Kelly, confirmation and disconfirmation of a person’s own predictions have greater psychological importance than rewards, punishments or drive reduction. See section 18.4.3.2 of your prescribed book.
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In Mischel's theory, ______ indicate the influence of proposed end results and worth attached to particular situations on the outcome of the person’s expectancies.
	



	
	A. self-control systems and plans
	

	
	B. goals and subjective values
	

	[image: Incorrect]
	C. encoding strategies
	

	
	D. expectancies
	



	Answer Key: B

	



	Feedback: Goals and subjective values indicate the influence of goals and subjective values attached to particular situations on the outcome of the person’s expectancies. See section 18.5 of your prescribed book.
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In cognitive theory, the term ______ construct refers to how someone views him/herself in comparison to others. 
	



	
	A. self-
	

	
	B. suspended 
	

	[image: Incorrect]
	C. submerged 
	

	
	D. propositional 
	



	Answer Key: A

	



	Feedback: Section 18.4.3.1
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One of your friends is implicated in a theft and you react by choosing one construct for dealing with the situation, such as hearsay versus fact. This indicates the use of ______ in the C-P-C cycle of cognitive theory.
	



	
	A. circumspection
	

	[image: Correct]
	B. pre-emption 
	

	
	C. control 
	

	
	D. choice 
	



	Answer Key: B

	



	Feedback: Section 18.8.1
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With regard to ideas in cognitive psychology, it is more constructive and accurate to assess employee and managerial competencies and potential by using assessment instruments which evaluate ______.
	



	
	A. cognitive modifiability
	

	[image: Incorrect]
	B. cognitive control in performance
	

	
	C. performance after training in verbal and numerical training
	

	
	D. circumspection and control
	



	Answer Key: A

	



	Feedback: Section 18.7
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According to cognitive psychologists important aspects of motivational behaviour in people include ______.
	



	
	A. the drive to ensure unity and equity with all people.
	

	[image: Incorrect]
	B. the ability to think and act according to a scientific process. 
	

	
	C. the ability to identify with and accommodate people who share the same beliefs.
	

	
	D. the ability to obtain the knowledge to be able to anticipate and predict events in life
	



	Answer Key: D

	



	Feedback: Section 18.4.3
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In the theory on psychological well-being, the term "sense of coherence" refers to ______.
	



	
	A. positive, absorbed commitment
	

	
	B. protected use of strengths
	

	[image: Incorrect]
	C. confidence in capacities to achieve, like self-efficacy
	

	
	D. enduring confidence to cope
	



	Answer Key: D

	



	Feedback: Section 19.5.4

	




		[bookmark: p11q2]Question 38 of 50
	1.0 Points


______ and affect can then provide a psychological break from and defense against adversity.
	



	[image: Correct]
	A. Positive emotions
	

	
	B. Negative emotions
	

	
	C. Thought-action tendency
	

	
	D. Non-specific action tendencies
	



	Answer Key: A

	



	Feedback: Well done! Positive emotions also facilitate social interaction, and promote social responsibility, generosity and helpfulness in social situations. See section 19.3.2 in your prescribed book.
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In terms of meaningfulness, ______ can be seen as a meaning-destroying variable.
	



	[image: Incorrect]
	A. expectancies for physical fitness
	

	
	B. self-acceptance
	

	
	C. affiliation with others
	

	
	D. expectancies for financial success
	



	Answer Key: D
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Positive emotion leads to interest in the world; this interest leads to a newer and more adaptive ______ for the exploration of the world around one.
	



	
	A. happiness
	

	
	B. cognitive broadening
	

	[image: Correct]
	C. though-action tendency
	

	
	D. self-congruence
	



	Answer Key: C

	



	Feedback: Good! This interest leads to a newer and more adaptive thought-action tendency for the exploration of the world around one. See prescribed book section 19.3.2
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A person who emphasises the good in people and consistently searches for the reasons why they stay healthy, can be said to promote the assumptions of _____.
	



	
	A. eudaimonia and virtues
	

	
	B. the complete state model of health
	

	[image: Correct]
	C. positive psychology and salutogenesis
	

	
	D. social actualisation and subjective well-being
	



	Answer Key: C
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Naledi has been diagnosed with a psychological disorder, but she still experiences high levels of well-being. This can be described as ______, based on the Complete State Model.
	



	
	A. languishing
	

	
	B. struggling
	

	[image: Incorrect]
	C. floundering
	

	
	D. flourishing
	



	Answer Key: B

	



	Feedback: Chapter 19, textbook , section 19.6.2.1
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The concept of positive psychology is supported by ______.
	



	
	A. psychoanalysts such as Freud

	

	
	B. cognitive theorists such as Kelly and Miller
	

	
	C. Alder, through his idea of striving for superiority 
	

	[image: Incorrect]
	D. the behaviourist principle of environmental determination
	



	Answer Key: C
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______ schizophrenia is associated with severe disintegration of the personality, bizarre reactions and incoherent speech.
	



	
	A. Simple
	

	
	B. Hebephrenic 
	

	
	C. Paranoid 
	

	[image: Incorrect]
	D. Somatic 
	



	Answer Key: B

	



	Feedback: Chapter 20, textbook, section 20.5.7
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Substance ______ occurs substance use is decreased or terminated. Depending on the substance and the nature of the addiction, symptoms may disappear in time, however, will be preceded by symptoms such as confusion, convulsions and other impairments of roles and behaviour.
	



	
	A. abuse
	

	
	B. intoxication
	

	[image: Correct]
	C. withdrawal
	

	
	D. use
	



	Answer Key: C

	



	Feedback: Yes. Substance withdrawal occurs substance use is decreased or terminated. Depending on the substance and the nature of the addiction, symptoms may disappear in time, however, will be preceded by symptoms such as confusion, convulsions and other impairments of roles and behaviour. See section 20.5.4 of your prescribed book.
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Personality disorders are characterised by rigid and poorly acquired patterns of behaviour or conduct, unsatisfactory interpersonal relationships and ineffective occupational performance, often with a few signs of anxiety and conflict about such inefficiencies. Personality disorders, characterised by odd or eccentric behaviour, involve the following; ______.
	



	
	A. paranoid, schizoid and schizotypical
	

	
	B. obsessive-compulsive, avoidant and dependent
	

	[image: Incorrect]
	C. narcissistic, antisocial and paranoid
	

	
	D. antisocial, histrionic and borderline
	



	Answer Key: A
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Substance ______ develops after on going and recurrent use of substances (such as alcohol, drugs, sedatives, medicines) which influence various life roles and may lead to legal, employment and relationship problems. 
	



	
	A. abuse
	

	[image: Incorrect]
	B. intoxication
	

	
	C. withdrawal
	

	
	D. use
	



	Answer Key: A

	



	Feedback: Incorrect. Substance abuse develops after on going and recurrent use of substances (such as alcohol, drugs, sedatives, medicines) which influence various life roles and may lead to legal, employment and relationship problems. See section 20.5.4 of your prescribed book.
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Richard manifests a strong sense of detachment and few emotions, difficulties in working with other employees, some strange thoughts and interpretations of things and his performance has been adversely affected. Richard may be diagnosed as ______.
	



	
	A. schizoid or schizotypical personality disorder
	

	
	B. antisocial or narcissistic personality disorder
	

	[image: Incorrect]
	C. borderline or dependent personality disorder
	

	
	D. depersonalisation and dissociative fugue
	



	Answer Key: A

	



	Feedback: Section 20.5.3
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Select the correct statement about psychological disorders.
	



	
	A. They are conditions that always present in the person as observable symptoms. 

	

	
	B. They involve conditions under which disturbances can occur in one or more domains of human functioning.
	

	[image: Incorrect]
	C. Psychological disorders can only be diagnosed in a cultural context.
	

	
	D. There is no acceptable diagnostic system for assessing and classifying psychopathology.
	



	Answer Key: B

	



	Feedback: Only option B is correct because symptoms of psychological disorders can manifest in all the domains of human functioning, including the cognitive, biological or physiological, social, psychological and behavioural (Bergh & Theron 2013, sections 20.2 and 20.4).These various aspects of psychological disorders are also emphasised in the criteria and classification systems (eg DSM), criteria for psychopathology, and models to explain psychological maladjustment (Bergh & Theron 2013, section 20.5). Options A, C, and D are obviously incorrect, and you can correct these by studying chapter 20.
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Mary and Tom's illness and relationship complaints are related to the demands of many roles, that is, developing their careers, being parents and participating as members of different committees. These behavioural symptoms relate to ______.
	



	
	A. overcommitment, probably workaholism 

	

	
	B. work and non-work conflicts, probably role overload
	

	[image: Incorrect]
	C. undercommitment, probably fear of failure 

	

	
	D. career development problems
	



	Answer Key: B
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