






 
               


4 Assignment 04 (Unique number 890068) 


     Return to Assessment List      
                                                                                                      
Part 1 of 14 - Chapter 13 Theory 4.0 Points 
Question 1 of 50 
1.0 Points 
Which perspective states that people create constructs and schemas about the world that influence their personality and behaviour?
   A. Behaviourist  
Correct   B. Cognitive  
   C. Psychodynamic  
   D. Trait  
 Answer Key: B 
 Feedback: Good work! According to cognitive and social-cognitive theories, people are rational and thinking, and through various information processing abilities form their own personalities and destinies by using cognitive powers to create and change cognitive constructs, processes and schemas about reality. See section 13.3.5 
Question 2 of 50 
1.0 Points 

In the ______ personality theory, human personality and self-image are best understood by their subjective existence in, and unique experiences of, reality, as well as the striving for self-actualisation
   A. psychodynamic  
   B. behaviouristic  
   C. cognitive  
Correct   D. humanistic   
 Answer Key: D 
 Feedback: In the humanstic personality theory, human personality and self-image are best understood by their subjective existence in, and unique experiences of, reality, as well as the striving for self-actualisation. See section 13.3.3 in the prescribed book. 
Question 3 of 50 
1.0 Points 
Object relations theory emphasises ______. 
   A. behaviourism  
   B. psychoanalytic theory  
Correct   C. mature relationships  
   D. positive ego-development  
 Answer Key: C 
 Feedback: Good! Object relations theory primarily emphasises the importance of an individual’s relations with others, focusing on the development of mature relationships and solving problematic behaviour stemming from childhood. See section 13.3.1
Question 4 of 50 
1.0 Points 
The ______ theory is used to identify personality characteristics, such as friendliness, helpfulness, practical orientation, insecurity and values.
   A. humanistic  
   B. behaviourist  
   C. social-cognitive  
Correct   D. trait  
 Answer Key: D 
 Feedback: Well done! According to trait theory, human behaviour is characterised by enduring and consistent patterns behaviour described in concepts such as dispositions, dimensions, traits, factors and types. See section 13.3.4 
Part 2 of 14 - Chapter 13 Application 4.0 Points 
Question 5 of 50 
1.0 Points 

Sally wants to progress in her job in the same way as her friend Mary, as Mary has always given her the courage to do well. The environmental influence/s being displayed here is/are ___________. 
Correct   A. social affiliation outside the family  
   B. family influences  
   C. cultural and ethnic membership  
   D. socio-economic factors 
 Answer Key: A 

 Feedback: Yes! In a situation with different values and attitudes, peer involvement may lay the basis for a culture of healthy competition, learning and work. See section 13.5.2 
Question 6 of 50 
1.0 Points 

In addition to subconscious factors, what other factors do modern supporters of the psychodynamic approach believe influence personality and behaviour?
Correct   A. Social factors  
   B. Genetic factors  
   C. Environmental factors  
   D. Cognitive factors  
 Answer Key: A 
 Feedback: Yes! Modern supporters of the psychodynamic approach believe that social factors also serve to influence personality and behaviour. They also have a more positive view and emphasise a stronger self-concept. See section 13.3.1 
Question 7 of 50 
1.0 Points 

You want to do research and assess the influence of values, beliefs and norms and how people think about and do things, on the behaviour and cohesion in your diverse workforce. Based on your approach, which of the following concepts will you explore in depth for your literature review and assessment instruments?
   A. The unconscious  
Correct   B. Culture  
   C. Traits  
   D. The super-ego  
 Answer Key: B 
 Feedback: Good work! Culture consists of collective norms, values, beliefs, ways of thinking, perceptions and behaviours (particularly those based on past events) that characterise the unique ways in which people do things and which may influence personality and behaviours. Culture can explain uniqueness and similarities, and how different life roles are expressed. Cross-cultural research aims at identifying similarities and differences across various cultural groups. See section 13.3.8 
Question 8 of 50 
1.0 Points 

In many countries, governments and other agents, as part of their policies and actions, are continuously trying to improve the socio-economic conditions of disadvantaged people because they believe that people’s acquired behaviours are heavily influenced by their opportunities and circumstances. This assumption can best be associated with the ______ theory.
   A. humanist  
Correct   B. behaviourist  
   C. psycho-social  
   D. social constructionist  
 Answer Key: B 
 Feedback: Good! In behaviourism, environments and circumstances are the dominant influences on what people become and they may even override basic natural potential. See section 13.3.2 
Part 3 of 14 - Chapter 14 Theory 4.0 Points 
Question 9 of 50 
1.0 Points 

In psychopathology theory, ______ postulated that the exclusive use of a single type of behaviour, regardless of the situation, points to a neurosis.
   A. Freud  
   B. Erikson  
   C. Adler  
Correct   D. Horney  
 Answer Key: D 
 Feedback: Section 14.8.2 
Question 10 of 50 
1.0 Points 

Freud's notion of the _______, includes all the sensations and experiences we go through each day
   A. preconscious  
Correct   B. conscious  
   C. unconscious  
   D. Id  
 Answer Key: B 
 Feedback: Section 14.4 
Question 11 of 50 
1.0 Points 

Freud’s view of humankind is that behaviour is determined and motivated by unconscious forces, which represents a ______ model.
   A. reality 
Correct   B. conflict  
   C. morality   
   D. pleasure   
 Answer Key: B 
 Feedback: Chapter 14, textbook, section 14.3 
Question 12 of 50 
1.0 Points 
The ego is modified by the ______ principle.
   A. adjustment   
   B. pleasure   
Correct   C. reality   
   D. morality   
 Answer Key: C 
 Feedback: Chapter 14, textbook, section 14.5 
Part 4 of 14 - Chapter 14 Application 3.0 Point
Question 13 of 50 
1.0 Points 
ABC company has recently introduced technological changes and most employees tend to complain about this change whilst longing for the “good old days”. This defence mechanism is known as ______.
   A. displacement  
   B. denial  
Correct   C. regression  
   D. projection  
 Answer Key: C 
 Feedback: Well done! Regression is evident, as this defense mechanism occurs when people try to avoid painful feelings and experiences by reverting to earlier, immature or less stressful patterns of behaviour (a form of fixation). See section 14.3, table 14.1 
Question 14 of 50 
1.0 Points 

If you consider the psychodynamic theories of Klein, Jung, Erikson and Hartman, a key factor in progressive personality development seems to be one that children or young people ______.
   A. follow the examples of either their fathers or their mothers.  
   B. must solve their fixations and conflicts at an early stage.  
Correct   C. develop a process of progressive self-identification  
   D. have an advantage if they are an only child or the youngest child.  
 Answer Key: C 
 Feedback: Well done! This is an insight question. All these theorists indicated that children progress through stages and gradually develop their own identity as a result of their own progress in these stages. The other options are too limited and do not cover all four theories. See sections 14.6 and 14.7 
Question 15 of 50 
1.0 Points 
Following an unfortunate event in which an employee verbally abused a customer who was mistaken in her perception of having already paid her account, a manager addresses the customer relations team stating that management expects responsible behaviour, even when dealing with stressful situations at work. According to a psychodynamic perspective management’s expectations are related to ______.
   A. the morality principle and ego integration  
   B. an archetype of the good in people  
   C. adult behaviour and application of the persona  
Correct   D. super-ego and parent behaviour   
 Answer Key: D 
 Feedback: Good work! In this scenario, management plays the role of the superego; it is an internal morality governing ideas on what is right and wrong. The superego has two subsystems: a conscious that punishes behaviour and the ego that rewards it. See section 14.5 
 
Part 5 of 14 - Chapter 16 Theory 4.0 Points 
Question 16 of 50 
1.0 Points 
In trait theory, the MBTI can be described as _______.
   A. an approach to describe personality factors  
   B. an approach to describe emotional or mood expressions  
Correct   C. an scale to measure personality type  
   D. an approach to indicate a body and emotional type  
 Answer Key: C 
 Feedback: Section 16.5.3 
Question 17 of 50 
1.0 Points 

The term ectomorph relates to ______.
Correct   A. a personality type based on physical and behavioural attributes.  
   B. a personality type based on verbal and non-verbal reasoning ability.  
   C. a personality type based on numerical ability.  
   D. a personality type based on cognitive attributes.  
 Answer Key: A 
 Feedback: Ch 16. 5.3,pp 361-363 
Question 18 of 50 
1.0 Points .
Select the correct statement from the following, based on the trait theory of personality.
Correct   A. General or common traits are the measurable and motivational units in personality.  
   B. Surface traits are not related to common traits.  
   C. Recurring behavioural patterns cannot be associated with traits.  
   D. Unique traits are fundamental traits which determine the expression of other traits.  
 Answer Key: A 
Question 19 of 50 
1.0 Points 
The term ______, relates to the innate energy underlying behaviour. 
Correct   A. ergs  
   B. temparement  
   C. emotion  
   D. sentiment  
 Answer Key: A 
 Feedback: Ch 16, sect 16.8, p368 
Part 6 of 14 - Chapter 16 Application 3.0 Points 
Question 20 of 50 
1.0 Points 

Select the statement from the four options which is an important assumption in trait theory. According to trait psychology ______.
Correct   A. more or less enduring traits provide people with an identifiable personality profile across time and situations.   
   B. traits recognisable in people are foremost learned behaviour influenced by the environment.  
   C. genetic factors may only have a determining effect with regard to intellectual personality traits.  
   D. traits are not influenced by situations because of the consistency in traits. 
 Answer Key: A 
 Feedback: Ch 16, sect 16.3 
Question 21 of 50 
1.0 Points 
Franco runs his business in an authoritarian manner. He is extremely competitive; quickly buying up any businesses that could remotely challenge him. His wife describes him as being obsessive when it comes to running his business and as a perfectionist. These traits clearly have a dominant influence on Franco’s behaviour and are referred to as ______ traits.
   A. common 
   B. central   
Correct   C. cardinal   
   D. source   
 Answer Key: C 
 Feedback: These traits can be referred to as cardinal traits (p. 365 Section 16.6.2) 
Question 22 of 50 
1.0 Points 
Trait psychology’s largest contribution/s to the science of Psychology is probably ______.
   A. the research on the non-conscious aspects of personality.   
   B. the establishment of a 3 - and 16 - factor explanation for personality.  
Correct   C. classification and measurement of individual differences.   
   D. the explanations of the dynamics of personality by means of a five factor model.  
 Answer Key: C 
 Feedback: Ch 13, sect 13.3.4, p 296 
Part 7 of 14 - Chapter 17 Theory 4.0 Points 
Question 23 of 50 
1.0 Points 
In humanistic theory, the term "spiritual drive" refers to ______.
   A. commitment and satisfaction by doing tasks or processes  
   B. feelings of excitement based on achieving or experiencing something  
Correct   C. motivation because of living or being  
   D. growth- or being needs in people 

 Answer Key: C 
 Feedback: Sections 17.6.1 and 17.6.2 
Question 24 of 50 
1.0 Points 
A concept from existential psychology, for example Victor Frankl, which describes people’s efforts and needs to self-actualise and commit in all spheres of life, even in very harsh and painful conditions, is referred to as ______.
Correct   A. self-transcendence   
   B. self-actualisation  
   C. will to meaning  
   D. conditional positive regard  
 Answer Key: A 
 Feedback: Section 17.6.1 
Question 25 of 50 
1.0 Points 
Blaming external things for frustrations and problems is considered as displaying ______.
Correct   A. an external locus of control  
   B. a sense of coherence   
   C. self-efficacy   
   D. an internal locus of control   
 Answer Key: A 
 Feedback: Well done! By blaming external factors for problems, an external locus of control is applied. See prescribed book section 17.3.5.
Question 26 of 50 
1.0 Points
Rogers stated that people can only develop into fully functioning people if they experience ______.
   A. self-determination  
Correct   B. unconditional positive regard  
   C. the will to meaning  
   D. life stages  
 Answer Key: B 
Part 8 of 14 - Chapter 17 Application 3.0 Points 
Question 27 of 50 
1.0 Points 
The behaviouristic perspective believes that people are ______ the environment, while the humanistic approach believes that people ______ the environment.
Correct   A. controlled by; can transcend  
   B. able to transcend; are controlled by  
   C. focused on; ignore  
   D. developed by; can generally ignore  
 Answer Key: A 
 Feedback: Section 17.2 
Question 28 of 50 
1.0 Points 
In South African studies on personality across many cultures, in conjunction with international research, it was found that the personality factors as postulated by the FFM of personality, have common features across these various cultures, however, differences with regard to specific attributes also exist in and between certain cultures and sub-cultures. This research on cultural variation in personality is an example of ______ research.
Correct   A. etics  
   B. emics  
   C. discourse analysis  
   D. social constructionism  
Answer Key: A 
 Feedback: Section 17.2 
Question 29 of 50 
1.0 Points 
Which one of the following statements does NOT reflect the main assumptions of humanistic approaches?
   A. People's subjective and phenomenological experiences are important  
   B. People have innate goodness and potential to self-actualise  
Correct   C. People must be understood in terms of certain elements in personality   
   D. People strive to find meaning, have choices and are able to self-determine  
 Answer Key: C 
 Feedback: Section 17.3.3  
Part 9 of 14 - Chapter 18 Theory 4.0 Points 
Question 30 of 50 
1.0 Points 
One of the categories of representation is ______ memory, which refers to abstract representations of the meanings of things, for example people’s knowledge of mathematics or language comprehension 
   A. short term  
   B. sporadic  
   C. episodic  
Correct   D. semantic  
 Answer Key: D 
 Feedback: Well done! Semantic memory refers to abstract representations of the meanings of things, for example people’s knowledge of mathematics or language comprehension See section 18.1 of your prescribed book. 
 
Question 31 of 50 
1.0 Points 
In cognitive psychology, knowledge is acquired through _____, which is the process by which events are detected and interpreted.
Correct   A. perception  
   B. learning  
   C. memory  
   D. retention  
 Answer Key: A 
 Feedback: Yes! Perception is the process by which events are detected and interpreted by the person. See section 18.1 in your prescribed book. 
Question 32 of 50 
1.0 Points 
In cognitive theory, ______ occurs as the result of an inability to understand important events and anticipate the future
   A. hostility  
Correct   B. anxiety  
   C. a threat  
   D. guilt  
 Answer Key: B 
 Feedback: Section 18.8.3 
33 of 50 
1.0 Points 
Mischel’s research focused on how people could learn self-control by concentrating their attention on particular stimuli. In the work context, this of particular use in ______.
   A. recruitment and selection  
   B. organisational development  
Correct   C. performance management  
   D. psychometrics 
 Answer Key: C 
 Feedback: Good! Mischel’s research focused on how people could learn self-control by concentrating their attention on particular stimuli. This is of particular use in performance management. See section 18.5 of your prescribed book. 
Part 10 of 14 - Chapter 18 Application 3.0 Points 
Question 34 of 50 
1.0 Points 
The construct that allows flexible thinking as it allows individuals to be included in more than one group at a time is called ______ while the construct that prevents reintegration of new information in order to place individual in only one group is called _____
   A. propositional; range  
Correct   B. constellatory; pre-emptive  
   C. pre-emptive; constellatory   
   D. range; propositional  
 Answer Key: B 
 Feedback: Section 18.5.1 
Question 35 of 50 
1.0 Points 
According to cognitive psychologists, what explains some differences in thinking and behaviour in sub-cultures and between and across cultures?
   A. Collective differences of genetic influences which determine certain experiences.
   B. The fact that people in groups form certain pre-determined relationships which will influence meaning systems.  
Correct   C. Meaning systems formed in peoples’ collective personal and historical experiences.  
   D. The impact of macro political and socio-economic influences.  
 Answer Key: C 
 Feedback: Section 18.6 
Question 36 of 50 
1.0 Points 
You know that your colleague has many mixed feelings and also mixed responses towards her supervisor. It varies between very positive feelings of liking to mostly more negative feelings of dislike, but she cannot express her real cognitions and feelings, because she likes her work and she does not want to find alternative employment. According to cognitive psychology, this scenario is arguably best explained by the presence of ______ constructs.
Correct   A. submerged
   B. preverbal  
   C. peripheral  
   D. repressed  
 Answer Key: A 
 Feedback: Good work! This is an insight question, based on Chapter 18, textbook, section 18.4.3.3. This scenario holds intolerable implications if the employee should decide to say what is really on her mind, and therefore, the construct is submerged or hidden to awareness. 
Part 11 of 14 - Chapter 19 Theory 4.0 Points 
333Question 37 of 50 
1.0 Points 
In the theory on psychological well-being, the term "sense of coherence" refers to ______.
   A. positive, absorbed commitment  
   B. protected use of strengths  
   C. confidence in capacities to achieve, like self-efficacy  
Correct   D. enduring confidence to cope  
 Answer Key: D
 Feedback: Section 19.5.4 
Question 38 of 50 
1.0 Points 
______ allow people to rapidly respond to environmental threats with specific action tendencies to get out of harmful situations.
   A. Positive emotions  
Correct   B. Negative emotions  
   C. Thought-action tendency  
   D. Non-specific action tendency  
 Answer Key: B 
 Feedback: Well done. Negative emotions allow people to rapidly respond to environmental threats with specific action tendencies to get out of harmful situations. See section 19.3.2 in your prescribed book. 
Question 39 of 50 
1.0 Points 
In his theory on employee well-being, ______ postulated five life tasks which include love, self-direction, friendship, essence or spirituality and work and leisure. 
 A. Tellegen 
   B. Rogers  
Correct   C. Adler  
   D. Seligman  
 Answer Key: C 
 Feedback: Section 19.3.3 
Question 40 of 50 
1.0 Points 
In terms of meaningfulness, ______ can be seen as a meaning-destroying variable.
   A. expectancies for physical fitness  
   B. self-acceptance  
   C. affiliation with others  
Correct   D. expectancies for financial success  
 Answer Key: D 
Part 12 of 14 - Chapter 19 Application 3.0 Points 
Question 41 of 50 
1.0 Points 
Which one of the concepts of psychological and social well-being in the four options explains the behaviour and attitude of the person in the following example: Lerato believes that some people wander aimlessly through life, but that this does not apply to her?
   A. Social actualisation 
   B. Autonomy  
Correct   C. Purpose in life  
   D. Positive psychological well-being  
 Answer Key: C 
 Feedback: Chapter 19, textbook, section 19.3.1 
Question 42 of 50 
1.0 Points 
Adler provided the idea of striving for ______. This can be regarded as a forerunner for concepts such as self-efficacy and self-actualisation.
   A. financial gain  
Correct   B. superiority  
   C. inferiority  
   D. rewards  
 Answer Key: B 
  Feedback: Adler provided the idea of striving for superiority. This can be regarded as a forerunner for concepts such as self-efficacy and self-actualisation. Section 19.4.3.2 
Question 43 of 50 
1.0 Points 
Tommy experiences his job as mostly negative and difficult and he often has to obtain help from his colleagues or other sources in order to do his work. When he fails or gets in trouble, he tends to blame other persons or circumstances. Tommy’s work orientation is probably influenced by his ______.
Correct   A. locus of control  
   B. experiential self-control  
   C. meaning-destroying behaviours  
   D. anticipatory coping  
 Answer Key: A 
 Feedback: Section 19.5.4  
Part 13 of 14 - Chapter 20 Theory 4.0 Points 
Question 44 of 50 
1.0 Points 
The ______ Model suggests that jobs should be designed in a way which minimises high job demands, which can cause strain over which an employee has no control.
Correct   A. Demands-Control   
   B. Demands-and-Resources   
   C. Job-Characteristics   
   D. Risk-Management   
 Answer Key: A 
Question 45 of 50 
1.0 Points 
The Systems-Interactional Model of well-being emphasise/s ______.
   A. the positive impact of socialising on wellness  
   B. that certain people are predisposed to psychological problems  
Correct   C. how individuals, groups and situational factors in the workplace impact on each other  
   D. the causes, moderating factors and consequences of work related stress 
 Answer Key: C 
 Feedback: The approach of general systems theory entails that one way of viewing organisations is by considering all the possible interactions between people and groups, their relationships and their relatedness to the contexts within and outside the organisation (Bergh & Geldenhuys, 2013, section 20.3.3). 
 
Question 46 of 50 
1.0 Points 

______ schizophrenia is associated with severe disintegration of the personality, bizarre reactions and incoherent speech.
   A. Simple  
Correct   B. Hebephrenic   
   C. Paranoid   
   D. Somatic   
 Answer Key: B 
 Feedback: Chapter 20, textbook, section 20.5.7 
Question 47 of 50 
1.0 Points 
Uncertainty about future career development, a fear of ageing, and the questioning of self-esteem and the purpose of life at age 40 may lead to ______.
Correct   A. mid-life crisis  
   B. career maturity  
   C. career plateauing  
   D. vocational uncertainty  
 Answer Key: A 
  Feedback: The so-called “mid-life crisis” at the age of approximately 40 years is caused by people’s uncertainty about future career development, a fear of ageing, the questioning of their self-esteem and the purpose of life. It is seen as the most important period of adjustment for some people (Bergh & Theron 2013, section 20.6.7). 
Part 14 of 14 - Chapter 20 Application 3.0 Points 
Question 48 of 50 
1.0 Points 
Frank has continually refused offers of promotion in his company, while Felicia has an intense need for promotion. Frank is displaying behaviour linked to ______ and Felicia is displaying behaviour linked to ______.
   A. overcommitment; undercommitment  
   B. an A-type personality; undercommitment  
   C. undercommitment; a B type personality   
Correct   D. undercommitment; overcommitment  
 Answer Key: D 
 Feedback: Chapter 20, textbook, section 20.6.3 - Frank seems to be undercommitted, whilst Felicia's behaviour can be related to overcommitment. 
Question 49 of 50 
1.0 Points 
Which of the following is a symptom of burnout?
Correct   A. Intense difficulty to respond to emotional stimuli  
   B. Goal-achievement  
   C. A constant need for the company of others  
   D. Periods of excitement alternated by periods of depression  
 Answer Key: A 
Question 50 of 50 
1.0 Points 
Disorganisation in most areas of a person's functioning and possibly the experience of delusions and hallucinations refer to _____ disorders.
   A. mood   
   B. cognitive  
   C. dissociative  
Correct   D. schizophrenic  
 Answer Key: D 
             
 

 

 

 
 
     




 

 
 








































