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FIRST
PART 1 OF 14- CHAPTER 13 THEORY
QUESTION 1 OF 50
In the work context, behaviourist theories are applied primarily to –
A. Motivate and train employees
B. Understand and influence group dynamics
C. Classify and assess individual differences
D. manage and understand diversity
QUESTION 2 OF 50
With the emphasis on technology and information processing in today`s world of work, the- perspective might become more relevant currently than they have been in the past.
A. Humanistic
B. Behaviourist
C. Psychodynamic
D. Cognitive
QUESTION 3 OF 50 
Personality study provides knowledge and framework for dealing with- in various contexts.
A. Financial management
B. Maladjustment
C. Cognitive deficiencies
D. Human behaviour
QUESTION 4 OF 50
Which perspective/s to personality would argue that employee`s low or high performance is the product of the work environment?
A. Humanistic
B. Behaviourism
C. Trait and type
D. Psychoanalytical and psychodynamic
PART 2- CHAPTER 13 APPLICATION
QUESTION 5 OF 50
In hypothesis where relationship exists between the personality trait of conscientiousness, work motivation of an employee group, the variables age and gender can be regarded as – moderator variables, which may the relationship.
A. Occupational
B. Situational
C. Criterion
D. Personal
QUESTION 6 OF 50
When a person is described in terms of personality characteristics like introversion, conscientiousness and being a team player, the description stems from the – approach
A. Humanistic
B. Cognitive
C. Trait
D. Psychodynamic
QUESTION 7 OF 50 
Sophy has many issues and problems. If we try to analyse her behaviour by investigating the possibility that Sophy inherited a nervous condition from her mother and how this has influenced the development of her personality, we are utilising the –approach to personality.
A. Biological
B. Trait
C. African
D. Cultural
QUESTION 8 OF 50
Bongi, the bookkeeper of a small enterprise, is often called into meetings to report on the outstanding payments of creditors. Her colleagues experience her as shy and soft spoken even in the face of conflict from the manager. When considering the aspects in defining personality, which would you consider as relevant aspect in Bongi`s case?
A. The external visible or observable physical experiences, behaviour and traits
B. The dynamic nature of behaviour indicating motivation and change
C. Possible invisible covert or unconscious behaviours
D. The uniqueness of each person
PART 3- CHAPTER 14 THEORY
QUESTION 9 OF 50
The term – is used to describe a situation where a person did not successfully master a critical stage in early development which then influences subsequent adult behaviours, attitudes, and values.
A. Fixation
B. Defence mechanism
C. Unconscious drives
D. Conflict
QUESTION 10 OF 50
How does Jung label the culturally inherited predispositions and experiences that are common to all people on earth?
A. The collective unconscious
B. The anima
C. The animus
D. The creative self
QUESTION 11 OF 50
The- contains the major driving power behind people`s behaviour and is the basis for explaining all behaviour in psychodynamic theory.
A. Conscious
B. Preconscious
C. Unconscious
D. Superego
QUESTION 12 OF 50
Unlike Freud, - believed that people could overcome their instincts and the impact of their past on their present life, by improving through growth.
A. Klein
B. Erikson
C. Jung
D. Adler
PART 4- CHAPTER 4 APPLICATION
QUESTION 13 OF 50
An adolescent, against his mother`s wishes to first obtain his learner`s license with the Licence department, and his father`s warnings that he will obtain hefty fines if caught by the police, continues to drive his new sports car because, according to him, he likes the feeling of speeding. The father`s response can be associated with the -.
A. Ego
B. Super-ego
C. Shadow
D. Id
QUESTION 14 OF 50
Jung`s concept of – emphasises the role of culturally inherited predispositions and experiences in all people, while a future orientation that directs human behaviour is associated with the concept of –
A. Collective unconscious, pleasure principle
B. Collective unconscious, morality principle
C. Collective unconscious, reality principle
D. Collective unconscious, teleological principle
QUESTION 15 OF 50
Kevin is very frustrated at work owing to the fact that h is experiencing problems with suppliers. When he gets home, he takes his frustrations out on his family by being rude and impatient with them. This type of defence mechanism is called-
A. Denial
B. Regression
C. Displacement
D. Rationalisation
PART 5 OF 14-CHAPTER 16 THEORY
QUESTION 16 OF 50
Personality which is demonstrated by the way people act in specific situations is a definition proposed by –
A. Allport
B. Eysenck
C. Costa & McCrae
D. Cattell
QUESTION 17 OF 50
The – theory has made an immense contribution to the use of psychological assessment when selecting employees.
A. Trait
B. Cognitive
C. Behaviouristic 
D. Humanistic
QUESTION 18 OF 50
According to trait/ type psychology, -
A. Traits that are more or less enduring provide people with an identifiable personality profile across time and situations
B. Traits recognisable in people are foremost learned behaviour influenced by the environment
C. Genetic factors may only have a determining effect with regard to intellectual personality traits
D. Traits are not influenced by situations because of the consistency in traits
QUESTION 19 0F 50
Which temperament is associated with a person who is very optimistic by nature?
A. Melancholic
B. Phlegmatic
C. Choleric
D. Sanguine
PART 6 OF 14- CHAPTER 16 APPLICATION
QUESTION 20 OF 50
An employee often demonstrates work behaviours characterised by varying degrees of calm and explosive emotional expressions, being angry, anxious and general lack of self-confidence. According to the FFM on personality these behaviours can arguably best be classified under which one of the following factors?
A. Antagonism vs agreeableness
B. Apprehension vs insecurity
C. Neuroticism vs emotional stability
D. Relaxed vs tension
QUESTION 21 OF 50
Which concept does Allport use to explain why people choose the motives that suit their self-concept? 
A. Propriate needs
B. Dynamic traits
C. Preservative functional autonomy
D. Propriate functional autonomy 
QUESTION 22 OF 50 
What is the main danger in using type descriptors to explain differences?
A. It considers only the unconscious processes and ignores the role of the environment
B. It focuses only on learned, observable behaviour
C. The uniqueness of people in the way they express themselves may be ignored
D. It places too much focus on genetic aspects
PART 7 OF 14- CHAPTER 17 THEORY
QUESTION 23 0F 50
In humanistic theory, the term ``peak experience`` refers to –
A. Commitment and satisfactory by doing task or processes
B. Feelings of excitement based on achieving or experiencing something
C. Motivation because of living or being
D. Growth or being needs in people  	
QUESTION 24 OF 50
Kobasa`s concept of ``personal hardiness`` can be defined as –
A. Behaviour marked by high levels of control, challenge and commitment
B. Feelings that events are manageable, comprehensible and meaningful
C. The growth of the psyche into adulthood
D. A positive view of events
QUESTION 25 OF 50
Maslow and Rogers agreed that people strive for growth towards –
A. Self-efficacy
B. Will to meaning
C. Belonging
D. Self-actualisation
QUESTION 26 OF 50
--focuses on individual experience and on group experiences, which are necessary considerations in South Africa with regard to the constitution and eleven ethnical groupings.
A. Behaviourism
B. Cognitive theory
C. Psychoanalysis
D. Humanism
PART 8 OF 14- CHAPTER 17 APPLICATION
QUESTION 27 OF 50 
If one thinks about the emphasis in marketing and advertising of many services and products, especially in the beauty and fitness fields, which aspect of the human personality do they focus on and which often conveys unfortunate messages to many people?
A. The self-identity
B. The self-schema
C. The bodily self
D. The real self
QUESTION 28 OF 50
In humanistic theories it is often emphasised that personality or self-development is strongly impacted on by the quality of relationships and influence from other people in person’s experiential field. From the many qualities of such relationships, the concept- best describes the ideal conditions in and during constructive interpersonal situations.
A. Empathy
B. Positive regard
C. Meaningfulness
D. ``I`` and ``me`` experiences
QUESTION 29 OF 50
Elton approaches his studies with behaviour marked by high levels of control, challenge and commitment. Which concept emphasising the positive and healthy nature of personality is he exhibiting?
A. Personal hardiness
B. Learned resourcefulness
C. External locus of control
D. Self-actualisation
PART 9 OF 14- CHAPTER 18 THEORY
QUESTION 30 OF 50 
When one cognitive element such as a belief or value implies the opposite of another cognitive element, it is known as-.
A. Fundamental postulate
B. Constructive alter nativism
C. A core construct
D. Cognitive dissonance
QUESTION 31 OF 50 
_ are the roles people assume on the basis of how they think others perceive their core constructs.
A. Self-construct
B. Core constructs
C. Core roles
D. Life roles
QUESTION 32 OF 50
The cognitive movement rejects the classical- view that people react passively to stimuli.
A. Humanistic
B. Behaviouristic
C. Psychodynamic
D. Subjective
QUESTION 33 OF 50
According to Kelly`s cognitive approach to the study of personality,- are the central aspects which will define the self or personality, and which are rather consistent and not easy to change without influencing many other aspects?
A. Core constructs
B. Core roles
C. Submerged constructs
D. Conscious constructs
PART 10 OF 14-CHAPTER 18 APPLICATION
QUESTION 34 OF 50
Agnes joins a book club, but as the other members are much older than her, she thinks that she will not be able to befriend them. However, when she realises that they also enjoy gardening, which she loves, she is using- when she decides that she might become friends with the group members after all.
A. A constellatory construct
B. The fundamental postulate
C. A pre-emptive construct
D. A propositional construct
QUESTION 35 OF 50
According to cognitive psychology human motivation is mostly directed towards-, whilst the driving force in motivation is-, and motivation can be considered the- of human performance.
A. Knowledge, self-efficacy, creativity
B. Self-efficacy, knowledge, energy
C. Self-efficacy, creativity, energy
D. Knowledge, self-efficacy, energy 
QUESTION 36 OF 50
Which one of the following relates to a cognitive approach to personality?
A. Emphasises a subject`s perceptions, especially how these experiences are construed and forms his or her interpretations of things
B. Emphasises the unconscious meaning that people ascribe to events, not simply the objective events themselves
C. Attempts to understand an individual in his or her fullness, rather than only selected aspects of the person relevant to a small number of traits
D. Emphasises a subject`s conscious experiences of the events she or he experiences in everyday
PART 11 OF 14- CHAPTER 19 THEORY
QUESTION 37 OF 50
Within the constructs of – eudemonic happiness is used to describe well-being subjectively experienced and can be defined as having the presence of pleasure and absence of pain
A. Happiness
B. Hope and optimism
C. Virtues
D. Wisdom 
QUESTION 38 OF 50
Which theorist emphasises the concept of ``sense of coherence`` to explain the positive nature of human behaviour as also emphasised by positive psychology?
A. Bandura
B. Antonovsky
C. Allport
D. Horney
QUESTION 39 OF 50 
With regard to psychological and social well-being, the term ``social actualisation`` is defined as_
A. A person experiencing the community as logical and predictable
B. A sense of direction towards specific goals
C. Establishing conditions which can be managed
D. Assisting society in achieving its potential
QUESTION 40 OF 50
The _ is theoretical, interdisciplinary and holistic in that explores both well-being and prevention over the life span within several contexts, including the work context.
A. Self-determination model
B. Multi-dimensional model of well-being
C. Broad and Build Theory
D. Wheel of Wellness
PART 12 OF 14- CHAPTER 19 APPLICATION
QUESTION 41 OF 50
The concept _ indicates that people with more expressed positive emotions and who have and develop more resources to resist stress and other negative influences will be more resilient and able to experience events as more understandable, controllable and meaningful.
A. Sense of coherence
B. Self-efficacy
C. Potency
D. Optimism
QUESTION 42 OF 50
Two concepts that more or less have the same meaning as the salutogenetic concept of ``GRR`` are_
A. Proactive coping and learned resourcefulness
B. Fort genesis and meaning providing variables
C. Psychofortology and anticipatory coping
D. Benefit finding and agency
QUESTION 43 OF 50
The concept of positive psychology is supported by _
A. Psychoanalysts such as Freud
B. Cognitive theorist such as Kelly and Miller
C. Alder, through his idea of striving for superiority
D. The behaviourist principle of environmental determination
PART 13 OF 14- CHAPTER 20 THEORY
QUESTION 44 OF 50
_ is/are characterised by obsessive thoughts or compulsive actions and rituals
A. Obsessive-compulsive disorders
B. Post-traumatic stress
C. Generalised anxiety disorders
D. Phobic disorders
QUESTION 45 OF 50
Psychological illness can be viewed as _
A. The absence of acute and chronic physical, mental and/or psychological disease and/or impairments
B. The presence of acute and chronic physical, mental and/or psychological disease and/or impairments
C. An illness of the physical body
D. A hereditary illness
QUESTION 46 OF 50
In terms of dissociative disorders, dissociative fugue is described as _
A. Memory loss of important information
B. Travel to new locations, uncontrolled memory loss of information and identity
C. Derealisation, detachment from own identity and body
D. Assumption of two or more personalities
QUESTION 47 OF 50
In terms of eating disorders, - is viewed as more of a chronic disease and related to factors such as genetic disposition, fat cells and metabolic rates, lifestyle and psychological factors.
A. Bulimia nervosa
B. Anoxeria nervosa
C. Binge eating
D. Obesity
PART 14 OF 14- CHAPTER 20 APPLICATION
QUESTION 48 OF 50
Vasi was an avid mountain climber who went out every weekend with friends. Lately however, she just does not have the energy, feels sad constantly, does not want to see her friends and has no interest in climbing any more. What mood disorder doers Vasi probably have?
A. Dysthymic depressive disorder
B. Bipolar affective disorder
C. Major depressive disorder
D. Cyclothymic depressive disorder
QUESTION 49 OF 50
Work dysfunction or impaired work behaviour is sometimes seen as a defect in the development of – and may be influenced by - , or can be the result of factors in the employee or a combination with factors in the work environment, and may include a wide array of employee emotions, cognitions and behaviours.
A. The work environment, psychological disorders
B. The work personality, psychological disorders
C. Positive psychology, the work personality
D. [bookmark: _GoBack]The work personality, positive psychology
QUESTION 50 OF 50
The difference between over commitment and under commitment to work is based especially in—
A. How work roles have been learnt and rewarded
B. The feelings of mania and anxiety in over commitment
C. The occurrence of physical diseases in under commitment
D. The impaired of work behaviour in under commitment
SECOND
PART 1 OF 14- CHAPTER 13 THEORY
QUESTION 1 OF 50
According to the—personality theory, human behaviour is characterised by enduring and consistent attributes in the behaviour
A. Trait
B. Behaviourist
C. Psychodynamic
D. Cognitive
QUESTION 2 OF 50
What kind of study is done to assess a person’s behaviour and characteristics over a long period of time?
A. Case history research
B. Specific personality measures
C. Employee organisation fit
D. Longitudinal studies
QUESTION 3 OF 50
Twin and adoption studies were primarily used by the – perspectives to study behaviour
A. Cognitive and social cognitive
B. Biological or evolutionary
C. Trait type
D. Behaviourist or learning
QUESTION 4 OF 50
Personality study provides knowledge and a framework for dealing with – in various contexts
A. Financial management
B. Maladjustment
C. Cognitive deficiencies
D. Human behaviour
PART 2 OF 14- CHAPTER 13 APPLICATION
QUESTION 5 OF 50
The – theory emphasises differences and similarities between people, while the – perspectives rather concentrate on similarities within a specific culture
A. Trait, social cognitive
B. Humanistic, African
C. Trait, African
D. Humanistic, African
QUESTION 6 OF 50
Mike might have a dominant parasympathetic autonomic nervous system which causes a lack of drive and low motivation. This description of Mike relates to the – perspective
A. Psychoanalytic
B. Humanistic
C. Trait
D. Biological
QUESTION 7 OF 50
Mike has unresolved conflicts with his father, which might still influence his behaviour and his perception of authority. This description of Mike relates to the – perspective on personality
A. Behaviourist
B. Humanistic
C. Cognitive
D. Psychodynamic	
QUESTION 8 OF 50
There is not a good fit between Mike and his job. This description of Mike refer to the – perspective on personality
A. Psychosocial
B. Contextual
C. Cognitive
D. Humanist
PART 3 OF 14- CHAPTER 14 THEORY
QUESTION 9 OF 50
An important difference between Freud’s ideas and that of the later Neo-Freudian`s, is that the Neo-Freudian`s
A. Strongly believe in the casual influence of biological factors
B. Emphasise sexual drives more than Freud
C. Emphasise the determining powers of social factors
D. Stress the role of the conscious in understanding the unconscious
QUESTION 10 OF 50
Freud argued that human sexuality should be taken into account I – stages of development
A. The early childhood
B. All
C. The adulthood
D. The adolescent
QUESTION 11 OF 50
According to Jung`s theory, which two of the following concepts DO NOT fit his description of the functions which generally develop in all people`s personalities?
A. Introversion and sensing
B. Feeling and thinking
C. Openness and conscientiousness
D. Introversion and extroversion
QUESTION 12 OF 50
Psychoanalysis emphasises the impact of – experiences on adults’ behaviour and the impact of thee – on behaviour, personality and motivation 
A. Childhood, environment 
B. Childhood, unconscious
C. workplace environment
D. workplace, unconscious
PART 4 OF 14- CHAPTER 14 APPLICATION
QUESTION 13 OF 50
While listening to your supervisor advising your sales team to enjoy the pleasures of the work and the advantages of being part of the successful company, but also to mind the pitfalls and rules which bound each employee`s behaviour advocating a – model postulated by -.
A. Five factor, Freud
B. Conflict, Jung
C. Five factor, Jung
D. Conflict, Freud
QUESTION 14 OF 50
Ashley does not make progress at work, despite the fact that she has adequate skills. In performing simple tasks she act somewhat immature, and she often acts in a way which gets the attention of her male colleagues towards whom she is very friendly. Ashley probably has a/an - fixation 
A. Oral
B. Latent
C. Genital
D. Phallic
QUESTION 15 OF 50
--manifest when a person always rationalises or tries to be clever about things, while when a person shows the opposite behaviour from what he/she usually does, it illustrate
A. Repression, reaction formation
B. Intellectualisation, reaction formation
C. Reaction formation, intellectualisation
D. Reaction formation, repression
PART 5 OF 14- CHAPTER 16 THEORY
QUESTION 16 OF 50
The – study personality in terms of typical characteristics rather than acquired behaviour
A. Ego psychologist
B. Social psychological theorists
C. Behaviourist
D. Trait theory
QUESTION 17 OF 50
Which factor in the Five-Factor model is consistently related to performance across many jobs?
A. Agreeableness
B. Conscientiousness
C. Neuroticism
D. Openness to experience
QUESTION 18 OF 50
According to the trait/type psychology-
A. Traits that are more or less enduring provide people with an identifiable personality profile across time and situations
B. Traits recognisable in people are foremost learned behaviour influenced by the environment
C. Genetic factors may only have a determining effect with regard to intellectual personality traits
D. Traits are not influenced by the situations because of the consistency in traits
QUESTION 19 OF 50
Cattell describes – as a trait that may be present in many people and in various situations
A. Common traits
B. Source traits
C. Surface traits
D. Unique traits
PART 6 OF 14- CHAPTER 16 APPLICATION
QUESTION 20 OF 50
At work, Barney`s door is always closed. When people knock on the door, ne doesn’t answer. His colleagues sometimes wonder what he is up to behind closed doors all the time. Even though he is allowed to work flexitime, he always takes lunch between one and two, and leaves the office at exactly four o’clock. Colleagues have also noticed that his desk is always extremely tidy. Using Eyseneck`s Three Factor Model as a guide, identify the traits which Barney displays
A. Extroverted, achievement oriented, unhappy, low self-esteem
B. Introverted, perfectionist (not impulsive), obsessive
C. Extroverted, active sociable, risk-taking, assertive. expressive, creative
D. Extroverted, achievement oriented, aggressive, anxious, lacking reflection 
QUESTION 21 OF 50
Trait concepts which manifest in most people and across groups, cultures and situations and are often measured by personality questionnaires to compare people in general are referred to as –
A. Common and central traits
B. Cardinal and source traits
C. Personal dispositions and surface traits
D. Common and secondary traits
QUESTION 22 OF 50
Enoch is very competitive. He makes sure others know about his achievements, and he works harder than anyone else. He is a go-getter and has enormous leadership potential, but he is impatient and tense. He must work on his people’s skills, because he tends to dominate others. He gets things done though, and that is a blessing. Using Eyseneck`s Three Factor Model as a guide, identify the traits which Enoch displays
A. Extroverted, achievement oriented, unhappy, low self-esteem, expressive, lacking reflection, anxious, manipulative
B. Introverted, perfectionist (not impulsive), obsessive
C. Extroverted, active, sociable, risk-taking, assertive, expressive, creative
D. Extroverted, achievement oriented, aggressive, anxious, lacking reflection
PART 7 OF 14- CHAPTER 17 THEORY
QUESTION 23 OF 50
In humanistic theory, the term “umwelt” refers to-
A. People being in their world
B. Aspects related to a specific culture
C. The study of people’s conscious experience
D. People’s external world
QUESTION 24 OF 50
In humanistic theory, the term “phenomenology” refers to –
A. People being in their world
B. Attributes people link to their personalities
C. Aspect shared by all cultures
D. The study of people’s conscious experience
QUESTION 25 OF 50
Various forms of the self-concept ideas are used by different human theorists. Who sees self-concept as what the individual likes to be?
A. Rogers
B. James
C. Cooley
D. Mead
QUESTION 26 OF 50
In humanistic theory the term “flow experience” refers to –
A. Commitment and satisfaction through the completion of task or processes
B. Feelings of excitement based on achieving or experiencing some things
C. Basic physiological safety needs
D. Motivation because of living being
PART 8 OF 14- CHAPTER 17 APPLICATION
QUESTION 27 OF 50 
When the employees of Delphi Corporation went for their year-end celebration party, their kombi was hijacked. As a result, many of the employees experienced emotional problems which impacted on their work productivity. The two industrial psychologist who were called in to conduct debriefing and counselling sessions, worked from different perspectives in the session. One counsellor emphasised the positive and healing characteristics of the session with all its related attributes of unconditional acceptance and congruence. This is in line with – approach
A. Psychoanalytic
B. Learning
C. Humanistic
D. Constructive alter nativist
QUESTION 28 OF 50
In a performance management session a supervisor is impressed by a young student’s hardiness and her belief in her dreams and capabilities of becoming a veterinarian despite a physical disability and a lack of funds. This student’s motivation may arguably be best explained by her feelings and beliefs of being---
A. Self-efficacious
B. Self-actualisation
C. Self-transcendent
D. Free-willed
QUESTION 29 OF 50
In a very difficult work situation after a terrible economic decline and many job losses you were astonished at how two young employees remained positive and were willing to try many things and to work smarter in less time just to get things going again. According to existential ideas on motivation these young employees have illustrated—values
A. Actualising
B. Creative
C. Attitude
D. Experiential
PART 9 OF 14- CHAPTER 18 THEORY
QUESTION 30 OF 50
The concept of “perceptualisation” in cognitive psychology refers to –
A. Becoming aware of stimuli before the moment and meaning is gone
B. Interpreting and giving meaning to internal and external stimuli
C. The process of obtaining and receiving information and integrating information into a meaningful content
D. The realisation of what the schemas in the core meaning system are
QUESTION 31 OF 50
In Mischel theory – are the different rules or standards that people adopt to regulate their behaviour?
A. Self-control system and plans
B. Goals and subjective values
C. Encoding strategies
D. Expectancies
QUESTION 32 OF 50
People create their own view of the world and they act according to this knowledge and perception. This is known as –
A. Core constructs
B. Personal constructs
C. Common perceptions
D. Information processing
QUESTION 33 OF 50
Festinger sees basic motivation as an attempt to reduce-
A. Cognitive dissonance
B. Inner harmony
C. Self-consistency
D. Meaning systems
PART 10 OF 14- CHAPTER 18 APPLICATION
QUESTION 34 OF 50
During an exit interview an employee describes the strong points and weak points of the organisation and his supervisors. Using Kelly’s ideas on personal constructs, the employee’s perceptions can be explained by the – corollary
A. Fragmentation
B. Choice
C. Range
D. Dichotomy
QUESTION 35 OF 50
Based on the cognitive psychology, which one of the following explanations best describes the status of a person’s psychological maladjustment?
A. A person may have available several constructs available to help them cope and adapt
B. A person may have a repertoire of core roles which he/she can use in different situations
C. A person regularly evaluates their way of thinking and may discard some of their construct
D. A person’s meanings systems do not have a sufficient range which leaves them unable to cope and predict the future
QUESTION 36 OF 50
John changed his opinion about how to restructure his department after receiving new information on job satisfaction in the organisation. John is influenced by the – construct
A. Propositional
B. Constellatory
C. Pre-emptive
D. Cognitive
PART 11 OF 14- CHAPTER 19 THEORY
QUESTION 37 OF 50
The process of absorption, vigour and dedication are used to describe a certain type of involvement in executing a job task, known as –
A. Self-efficacy
B. Flow
C. Engagement
D. Hardiness
QUESTION 38 OF 50
According to the complete mental health state model, complete mental health is a condition which combines the symptoms of –
A. High levels of emotional, psychological and social well-being as well as the absence of a recent psychological  disorders
B. High levels of emotional, psychological and social well-being as well as the diagnosis of a recent psychological disorders
C. Low levels of emotional, psychological and social well-being as well as the absence of recent psychological disorders
D. Low levels of emotional, psychological and social well-being as well as the diagnosis of a recent psychological disorders 
QUESTION 39 OF 50
With regard to psychological and social well-being the term “social coherence” is defined as –
A. A person experiencing the community as logical and predictable
B. A sense of direction towards specific goals
C. Establishing conditions which can be managed
D. Assisting society in achieving its potential  
QUESTION 40 OF 50
Which concept is used to refer to a broader sense of being healthy or well in life, work and other spheres of life?
A. Hedonism
B. Health
C. Salutogenesis
D. Well-being
PART 12 0F 14- CHAPTER 19 APPLICATION
QUESTION 41 OF 50
Which of the concepts of psychology and social well-being in the four alternatives explains the behaviour and attitude of the person in the following example? Cecilia finds that contributing effectively to her community is a great source of comfort for her.
A. Social actualisation
B. Social contribution
C. Social coherence
D. Self-acceptance
QUESTION 42 OF 50
Sarah experiences problems in her life. But, instead of blaming others and demonstrating learned helplessness, she made choices about her reaction to her situation, which is contribution from the – perspective to positive psychology
A. Humanistic
B. Psychoanalytical
C. Cognitive
D. Behaviourism
QUESTION 43 OF 50
Zanele is patient with people because she believes that people are generally kind, even though their behaviour can be confusing at times. This facet of social well-being is known as social 
A. Acceptance
B. Actualisation 
C. Integration
D. Contribution
PART 13 OF 14- CHAPTER 20 THEORY
QUESTION 44 OF 50
In the theory related to stress models, the term “chronic stress” refers to –
A. Stress manifesting continuously across time
B. Sudden, serious stress experiences
C. Stress associated with negative consequences
D. Stress perceived positively
QUESTION 45 OF 50
Which stage in Weiss and Mirin’s suggested stages of alcohol dependence, does this description refer to? This stage involves loss of control over the substance use, and often a near-total loss of all life interests. All that matters is a compulsive need to experience relief and to acoid possible withdrawal effects.
A. Stage 1
B. Stage 2
C. Stage 3
D. Stage 4
QUESTION 46 OF 50
Psychological illness can be viewed as –
A. The absence of acute and chronic physical, mental and/or psychological disease and/or impairments
B. The presence of acute and chronic physical, mental and/or psychological disease and/or impairments
C. An illness of the physical body
D. A hereditary illness   
QUESTION 47 OF 50
The –approaches can be considered contextual, and explain employee psychological adjustment as the congruence between the employee and workplace characteristics
A. Socio-cultural
B. Stress
C. Person-environment
D. Resource-based
PART 14 OF 14- CHAPTER 20 APPLICATION
QUESTION 48 OF 50
In your workplace you have become aware of a few individuals on a middle management level who represent a pressure group that sometimes exerts a powerful and often negative influence. You have noticed that it impacts on employee and group synergy and functioning. You also think that this group does not consider and respect the ways in which things are done in the organisation, and how employees are expected to behave. In this scenario the mentioned pressure group as a powerful influence in systems theory is referred to as --, while the ways of doing things and expected behaviour in an organisation are collectively referred to as –
A. Coalition, organisational climate
B. Organisational climate, coalition
C. Coalition, context
D. Context, coalition
QUESTION 49 OF 50
Frank has continually refused offers of promotion in his company while Felicia has an intense need for promotion. Frank is displaying behaviour linked to – and Felicia is displaying behaviour linked to –
A. Over-commitment, under-commitment
B. An A-type personality, under-commitment
C. Under-commitment, B-type personality
D. Under-commitment, over-commitment
QUESTION 50 OF 50
Interventions in the work context that focus on faulty learned responses of workers have been criticised because they treat the symptoms rather than the cause. This personality approach referred to here is the – approach
A. Existential
B. Stress
C. Behaviourist
D. Psychodynamic

