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The trait and type theories emphasise/s ______.
	



	
	A. the striving for self-actualisation

	

	
	B. the role of environmental influences
	

	
	C. the unconscious aspects of personality
	

	
	D. enduring and consistent attributes of behaviour 
	



	Answer Key: D

	



	Feedback: In trait theory, human behaviour is characterised by enduring and consistent patterns behaviour described in concepts such as dispositions, dimensions, traits, factors and types. See section 13.3.4
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Depth psychology assumes that ______ development is formative and more important than development in adult life.
	



	
	A. adolescent
	

	
	B. early child
	

	
	C. pre-birth
	

	
	D. late adult
	



	Answer Key: B

	



	Feedback: Good work! The psychoanalytical theory of development emphasises that: (1) Early childhood experiences play a critical role in shaping adult personality. (2) Sexual energy is present at birth and continues to progress through a range of psychosexual stages. See section 13.3.1
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Which approach is of the opinion that “Apples don’t fall far from the tree” (in other words, children are like their parents)? 
	



	
	A. Biological and evolutionary perspectives
	

	
	B. Cognitive theories
	

	
	C. Psychosocial theories 
	

	
	D. Humanistic, phenomenological and existential approaches
	



	Answer Key: A

	



	Feedback: Yes! Biological and evolutionary perspectives study behavioural genetics. In these approaches many contributions come from other traditional personality theories such as inheritance and evolution. Personality and behaviour are seen as a function of evolutionary processes, owing to processes of transfer and adaptation. See section 13.3.6
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Which perspective/s to personality would argue that an employee's low or high performance is the product of the work environment?
	



	
	A. Humanism 

	

	
	B. Behaviourism
	

	
	C. Trait and type
	

	
	D. Psychoanalytic and psychodynamic
	



	Answer Key: B

	



	Feedback: Yes! Behaviourism states that the environment shapes behaviour. A behaviourist would consider how a person's environment and the people in their environment shape their behaviour. See section 13.3.2 in your prescribed book. 
: 
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Mike does not experience meaning in life. This description of Mike relates to the ______ perspective on personality.
	



	
	A. psychoanalytic
	

	
	B. behaviourist
	

	
	C. humanist
	

	
	D. cognitive
	



	Answer Key: C

	



	Feedback: Good work! The words "meaning in life" should immediately alert you to think of humanism. See section 13.3.3
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During your performance review and feedback session, your supervisor tells you not to take him so seriously when he makes remarks and tells funny jokes about you in the office. In turn, you tell him that you experience that he disrespects you, and that he is limiting your freedom and potential to develop to the best of your abilities. Your response to your supervisor can best be associated with the assumptions of one of the ______ perspective.
	



	
	A. psychoanalytic
	

	
	B. cognitive
	

	
	C. humanistic 
	

	
	D. African
	



	Answer Key: C

	



	Feedback: In this scenario, the focus is on your experience and your drive to succeed and self-actualise, which relates to humanis. See section 13.3.3
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During a conference on racial and cultural conflict resolution a philosopher expresses the idea that peace and acceptance between cultures and race groups in South Africa will only be achieved if people are made aware of the deep-seated non-conscious influences on their behaviour based on their historical pasts, and of possible traumatic experiences which individuals and groups may have experienced. From a psychological perspective you recognise the philosopher’s stance as being from a/an ______ perspective.
	



	
	A. relational 
	

	
	B. psychoanalytical 
	

	
	C. Neo-Freudian
	

	
	D. evolutionary
	



	Answer Key: B

	



	Feedback: The focus in this scenario is clearly on the unconscious and the past, which relates to the psychodynamic approach. See section 13.3.1
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Personality theories can be studied and understood through a number of dimensions, which may include physical, cognitive, emotional and social domains. Which one of the below best describes why people behave in particular ways and what activates, energises or directs and changes their behaviour?
	



	
	A. Personality assessment methods
	

	
	B. The structure of personality
	

	
	C. Motivation in personality
	

	
	D. Personality adjustment and psychological health
	



	Answer Key: C

	



	Feedback: Motivation or dynamics of behaviour describes why people behave in particular ways and what activates, energises or directs and changes behaviour. See section 13.6
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In psychoanalytic theory, which part of the personality serves as a balancing agent?
	



	
	A. The id
	

	
	B. The ego
	

	
	C. The superego
	

	
	D. The anima
	



	Answer Key: B

	



	Feedback: Section 14.4
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Within both dimensions of the Johari-window, there are aspects that one is aware of and not aware of. The ideal situation is one where there are ______ elements ______ to the self and others. 
	



	
	A. few; known
	

	
	B. many; unknown
	

	
	C. few; unknown
	

	
	D. many; hidden
	



	Answer Key: C

	



	Feedback: Section 14.4
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According to Freud, the ______ is an evaluative agent that selects the behaviour that minimises pain while maximising pleasure. 
	



	
	A. id
	

	
	B. ego
	

	
	C. superego
	

	
	D. suppressor
	



	Answer Key: B

	



	Feedback: Section 14.5
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According to Freud, neurotic anxiety refers to the anxiety experienced when ______.
	



	
	A. id impulses are in conflict with the ego 



	

	
	B. experiencing fear of guilt due to the expressing instinctual wishes
	

	
	C. there is a conflict between the ego and the superego
	

	
	D. a person is faced with real dangers
	



	Answer Key: A

	



	Feedback: Section 14.8.2
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Kevin is very frustrated at work owing to the fact that he is experiencing problems with suppliers. When he gets home, he takes his frustrations out on his family by being rude and impatient with them. This type of defence mechanism is called ______.
	



	
	A. denial
	

	
	B. regression
	

	
	C. displacement
	

	
	D. rationalisation
	



	Answer Key: C

	



	Feedback: Yes! Displacement is evident here, as Kevin takes his work frustrations out on his family who is not the source of his frustration. He therefore displaces his frustration in this manner, substituting his family for his work. See table 14.1 in section 14.3
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Which paradigm would describe Siyolo's behaviour as follows: Siyolo had an unhappy childhood and probably has a strong need to be in control of his life. This need resulted in a perfectionist orientation, where he tries to control, not only processes and procedures, but also people. He is motivated by the ''will to power" to overcome feelings of inferiority.
	



	
	A. Humanism
	

	
	B. Behaviourism
	

	
	C. Cognitive theory 
	

	
	D. Psychoanalysis
	



	Answer Key: D

	



	Feedback: Whoops! Psychoanalysis would refer to his childhood issues,his controlling nature and his inferiority issues. See section 14.5 in your prescribed book.
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If you consider the psychodynamic theories of Klein, Jung, Erikson and Hartman, a key factor in progressive personality development seems to be one that children or young people ______.
	



	
	A. follow the examples of either their fathers or their mothers.
	

	
	B. must solve their fixations and conflicts at an early stage.
	

	
	C. develop a process of progressive self-identification
	

	
	D. have an advantage if they are an only child or the youngest child.
	



	Answer Key: C

	



	Feedback: Well done! This is an insight question. All these theorists indicated that children progress through stages and gradually develop their own identity as a result of their own progress in these stages. The other options are too limited and do not cover all four theories. See sections 14.6 and 14.7
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In trait psychology, the term ergs refers to ______.
	



	
	A. an emotional or mood expression
	

	
	B. the innate energy underlying behaviour
	

	
	C. an approach to describe personality factors
	

	
	D. a body and emotional type
	



	Answer Key: B

	



	Feedback: Section 16.8
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Traits can be described as ______.
	



	
	A. concepts that indicate underlying unconscious behaviours
	

	
	B. primarily holistic description of personality
	

	
	C. certain obvious elements of personality only
	

	
	D. constructs that indicate more or less enduring behaviours
	



	Answer Key: D
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The Three-Factor Model of personality is associated with ______.
	



	
	A. Freud
	

	
	B. Cattell
	

	
	C. Costa and McCrae
	

	
	D. Eysenck
	



	Answer Key: D

	



	Feedback: Chapter 16, textbook, section 16.5.1.1
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According to the Five-Factor Model, conscientiousness is the opposite of ______.
	



	
	A. openness to experience
	

	
	B. antagonism
	

	
	C. emotional stability
	

	
	D. lack of direction
	



	Answer Key: D
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Trait approaches explain healthy psychological adjustment according to _______.
	



	
	A. the influences of disfunctional ergs and cardinal traits
	

	
	B. childhood influences and instincts that affect adult life
	

	
	C. personality traits being integrated in order to become functionally autonomous 
	

	
	D. the manner in which behaviour is rewarded or punished.
	



	Answer Key: C

	



	Feedback: Ch 16, sect 16.9, pp 368-369
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Which concept does Allport use to explain why people choose the motives that suit their self-concept? 
	



	
	A. Propriate needs

	

	
	B. Dynamic traits
	

	
	C. Preservative functional autonomy 
	

	
	D. Propriate functional autonomy
	



	Answer Key: D

	



	Feedback: Chapter 16, textbook, section 16.8 
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If a person is expected to wait for an unreasonably long time before being served at a restaurant, this might affect his/her personality expression and behaviour. This is known as _______, according to one of the approaches to personality consistency.
	



	
	A. subsidiation
	

	
	B. situationism
	

	
	C. interteractionism 
	

	
	D. trait instability
	



	Answer Key: C

	



	Feedback: Ch 16, sect 16.10, pp 369-3710
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In humanistic theory, the term "meta needs" refer to ______.
	



	
	A. feelings of excitement based on achieving or experiencing something
	

	
	B. basic physiological and safety needs 
	

	
	C. motivation because of living or being
	

	
	D. growth or being-needs in people
	



	Answer Key: D

	



	Feedback: Section 17.6.2
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In humanistic theory, the term umwelt refers to ______.
	



	
	A. people being in their world 
	

	
	B. aspects related to a specific culture 
	

	
	C. the study of people's conscious experiences
	

	
	D. people's external world
	



	Answer Key: D

	



	Feedback: Section 17.2
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According to Rogers, self-development and maintenance are ______.
	



	
	A. verified by peak and flow experiences

	

	
	B. dependent on satisfying self-esteem needs
	

	
	C. strongly influenced by cognitive and genetic factors
	

	
	D. upheld by an on-going process of valuing new experiences
	



	Answer Key: D

	



	Feedback: Chapter 17, textbook, section 17.5. Rogers describes personality development and maintenance as judging whether new experiences fit with the existing self-perception and will lead to self-actualisation.
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Rogers stated that the organism or person is constantly having experiences and perceptions in his/her world, experiences are valued against existing perceptions and values which all contribute to the formation and maintenance of the ______.
	



	
	A. personality structure
	

	
	B. self
	

	
	C. I, me, my and mine experiences
	

	
	D. self-efficacy
	



	Answer Key: B

	



	Feedback: Section 17.4
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In a performance management session a supervisor is impressed by a young student’s hardiness and her belief in her dreams and capacities of becoming a veterinarian despite a physical disability and lack of funds. This student’s motivation may arguably be best explained by her feelings and beliefs of being ______.
	



	
	A. self-efficacious
	

	
	B. self-actualised
	

	
	C. self-transcendent
	

	
	D. free-willed
	



	Answer Key: A

	



	Feedback: Section 17.4
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Mandy and Angela were involved in a car accident. Mandy feels that as it was not serious, it was not a big deal. Angela, however is very shaken and upset. Mandy tells her that she should not be upset. Why, based on the humanist theory, is it wrong for Mandy to tell Angela not to be upset about this?
	



	
	A. Each person’s subjective experiences are part of their reality.
	

	
	B. The accident was not that serious
	

	
	C. Mandy's experience is more realistic that Angela's experience
	

	
	D. Angela is just being silly
	



	Answer Key: A

	



	Feedback: The subjective experiences of people are important as they influence the development of personality and the self-concept, as well as the daily expressions of personality. Each person’s subjective experiences are part of his/her reality. For example, you cannot tell a person to not feel upset about a situation that you consider to be trivial. Chapter 17.3.1
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Herman is always fully engaged in his work and he seems to enjoy the tasks he has to do every day. His type of work performance could most likely be related to ______.
	



	
	A. optimism
	

	
	B. a peak/flow experience 
	

	
	C. esteem needs 
	

	
	D. spiritual drive
	



	Answer Key: B

	



	Feedback: Chapter 17, textbook, section 17.6.2

	







		Part 9 of 14 - Chapter 18 Theory
	4.0 Points



		[bookmark: p9q1]Question 30 of 50
	1.0 Points


In cognitive theory, the term ______ construct refers to a construct that leaves elements open to alternative constructions. It allows room for flexibility. 
	



	
	A. self-
	

	
	B. suspended 
	

	
	C. submerged 
	

	
	D. propositional 
	



	Answer Key: D

	



	Feedback: Section 18.5.1
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In cognitive theory, the term ______ construct refers to a construct of which certain particulars are excluded from awareness because these particulars have not been completely formed in the mind to enable recall.
	



	
	A. self-
	

	
	B. suspended 
	

	
	C. submerged 
	

	
	D. propositional 
	



	Answer Key: B

	



	Feedback: Section 18.4.3.3
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In Mischel's theory, ______ indicate the influence of proposed end results and worth attached to particular situations on the outcome of the person’s expectancies.
	



	
	A. self-control systems and plans
	

	
	B. goals and subjective values
	

	
	C. encoding strategies
	

	
	D. expectancies
	



	Answer Key: B

	



	Feedback: Jip, this one was easy! Goals and subjective values indicate the influence of goals and subjective values attached to particular situations on the outcome of the person’s expectancies. See section 18.5 of your prescribed book.
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In cognitive theory, the term "hostility" is defined as ______.
	



	
	A. an identity crisis, with widespread changes in core roles 
	

	
	B. something that violates the core role
	

	
	C. holding on to invalid constructs
	

	
	D. anxiety, with an inability to accurately interpret situations
	



	Answer Key: C

	



	Feedback: Section 18.8
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Why, according to cognitive psychologists, do people experience psychological adjustment problems? 
	



	
	A. They cannot solve conflicts from their past traumatic experiences. 




	

	
	B. Their ways of thinking are not applicable to more or all situations and events.
	

	
	C. They rely too much on defence mechanisms and C-P-C cycles.
	

	
	D. They do not receive support and their basic social needs are not satisfied.
	



	Answer Key: B
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One often finds that before, during and after organisational mergers, lay-offs, and changes in work systems some employees have difficulty in accepting such interventions. It seems that such employees cannot or do not want to make the necessary “mind shifts”. The concept/s which cognitive psychologists use to explain this scenario where some employees experience possible conflicting feelings and thoughts when cognitions in a particular construct contain opposite meanings is/are known as ______.
	



	
	A. cognitive unity
	

	
	B. cognitive dissonance
	

	
	C. equity and homeostasis
	

	
	D. suspended constructs
	



	Answer Key: B

	



	Feedback: Whoops - that's not correct. This scenario points to cognitive dissonance, which is explained in Chapter 18, textbook, section 18.4.3.2. Their reactions serve to reduce the dissonance or conflict between the new and the old.
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"If you become a secondhand car dealer you will also become dishonest, since all secondhand car dealers are dishonest people". This statement is an example of ______.
	



	
	A. a propositional construct
	

	
	B. a defence mechanism
	

	
	C. a pre-emptive construct
	

	
	D. a constellatory construct
	



	Answer Key: D

	



	Feedback: Chapter 18, textbook, section 18.5.1
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With regard to psychological and social well-being, the term "environmental mastery" is defined as ______.
	



	
	A. accepting people as being good and kind
	

	
	B. a person experiencing the community as logical and predictable
	

	
	C. a sense of direction towards specific goals
	

	
	D. establishing conditions which can be managed
	



	Answer Key: D

	



	Feedback: Section 19.3.1
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The processes of absorption, vigour and dedication are used to describe a certain type of involvement in executing a job or task, known as ______.
	



	
	A. self-efficacy
	

	
	B. flow
	

	
	C. engagement 
	

	
	D. hardiness
	



	Answer Key: C

	



	Feedback: Section 19.5.5
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The ______ explains how positive emotions and affect expand people’s reactions to daily situations, and how they allow people to develop resources to deal with these daily situations. 
	



	
	A. Self- determination Model
	

	
	B. Multi-dimensional Model of Well-being
	

	
	C. Broad and Build Theory
	

	
	D. Wheel of Wellness
	



	Answer Key: C

	



	Feedback: Nope. The Broad and Build Theory explains how positive emotions and affect expand people’s reactions to daily situations, and how they allow people to develop resources to deal with these daily situations. See section 19.3.2 of your prescribed book.
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An important outcome which positive psychology wants to achieve in the facilitation of well-being resources and strengths in individuals and groups is ______.
	



	
	A. psychological integration
	

	
	B. hope
	

	
	C. optimal functioning
	

	
	D. self-efficacy
	



	Answer Key: C

	



	Feedback: Section 19.4.3.3
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Angela has a positive attitude about herself because she accepts herself and her past experiences. This facet of psychological well-being is known as ______.
	



	
	A. self-acceptance
	

	
	B. personal growth
	

	
	C. purpose in life
	

	
	D. autonomy
	



	Answer Key: A

	



	Feedback: Chapter 19, textbook, section 19.3.1
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Naledi has been diagnosed with a psychological disorder, but she still experiences high levels of well-being. This can be described as ______, based on the Complete State Model.
	



	
	A. languishing
	

	
	B. struggling
	

	
	C. floundering
	

	
	D. flourishing
	



	Answer Key: B

	



	Feedback: Chapter 19, textbook , section 19.6.2.1
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Which of the following is an example of eudaimonia?
	



	
	A. A person who is excited about an upcoming tour to France
	

	
	B. A person who is deeply involved in solving a difficult problem and satisfied when a creative solution is found
	

	
	C. Soccer crowds singing and shouting at the World Cup
	

	
	D. Winning R400 in a contest and inviting your friends for a drink
	



	Answer Key: B
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The ______ personality manifests excessive and sometimes irrational concern with neatness, detail, rules and regulations, and is preoccupied with own activities and cannot express emotions.
	



	
	A. schizoid
	

	
	B. paranoid
	

	
	C. obsessive-compulsive
	

	
	D. histrionic
	



	Answer Key: C

	



	Feedback: Well done! This statement describes the obsessive-compulsive personality. See section 20.5.3 of the prescribed book.
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Personality disorders characterised by anxious and fearful behaviour include ______.
	



	
	A. the obsessive-compulsive personality
	

	
	B. the borderline personality
	

	
	C. the schizotypical personality
	

	
	D. the narcissistic personality
	



	Answer Key: A

	



	Feedback: Yes! The obsessive-compulsive personality is included in this group. See section 20.5.3 of your prescribed book.
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Unlike in the case of schizophrenia, in ______ disorders, extreme distortion of cognitive processes does not occur.
	



	
	A. anxiety
	

	
	B. mood
	

	
	C. stress
	

	
	D. substance-abuse
	



	Answer Key: B

	



	Feedback: Unlike in the case of schizophrenia, extreme distortion of cognitive processes does not occur. Mood disorders are rather distinguished by a lack of concentration and negative thinking, although hallucinations (perceptions without any related stimuli) sometimes occur. See prescribed book section 20.5.5
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Personality disorders characterised by odd or eccentric behaviour include ______.
	



	
	A. the schizoid personality
	

	
	B. the borderline personality
	

	
	C. the obsessive-compulsive personality
	

	
	D. dependent personality
	



	Answer Key: A

	



	Feedback: Yes! The schizoid personality is included in this group. See section 20.5.3 of the prescribed book.
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With regards to substance related disorders which one of the following would you consider as taking place after or during substance use and which may impact more or less all domains of human behavior – consciousness, thinking, judgment, perception and physical and psychological behaviour?
	



	
	A. Substance intoxication
	

	
	B. Substance withdrawal
	

	
	C. Substance abuse
	

	
	D. Substance dependence
	



	Answer Key: A

	



	Feedback: Substance intoxication happens after or during substance use. (p. 450 Section 20.5.4)
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After a serious explosion in a chemical factory a few employees were sent for counselling because of recurring dreams and thoughts about the incident which caused loss of sleep, substance abuse and influenced their work behaviour quite dramatically. These employees are probably suffering from varying levels of ______.
	



	
	A. post-traumatic stress disorder

	

	
	B. obsessive compulsive disorder
	

	
	C. generalised anxiety disorder
	

	
	D. panic disorder

	



	Answer Key: A

	



	Feedback: Yes! Well done. This scenario points to post traumatic stress, as the people keep on experiencing the after effects long after the event has passed. Chapter 20, textbook, section 20.5.2
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Lerato is a driven, highly ambitious employee who is always racing to meet deadlines and to finish ahead of everyone else. Her colleagues experience her as hostile and aggressive at times when she is rushing to complete her tasks. This is an example of the ______, which is a pattern of ______.
	



	
	A. type C personality; undercommitment
	

	
	B. type C personality; overcommitment
	

	
	C. type A personality; undercommitment
	

	
	D. type A personality; overcommitment 
	



	Answer Key: D
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