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Part 1 of 14 - Chapter 13 Theory 4.0 Points 
Question 1 of 50 
1.0 Points 

The ______ theories are primarily applied in the area of assessment of work competencies in the work context.
   A. behaviouristic or learning  
   B. cognitive and social-cognitive  
Correct   C. trait and type  
   D. psychodynamic or psychoanaltytic  
 Answer Key: C 
 Feedback: Yes! This approach is mainly emphasised in workplace applications, especially in the area of individual differences with a view to assess work competencies. See section 13.3.4 
Question 2 of 50 
1.0 Points 
A criticism of the ______ theory, is that it is merely descriptive and does not provide reasons for behaviour and personality development.

   A. trait  
Incorrect   B. cognitive  
   C. psychodynamic  
   D. behaviourist  
 Answer Key: A 
 Feedback: This is one of the main criticisms regarding trait theory: Traits are descriptive only and do not explain much about the why and how or underlying dynamics of personality and behaviour. See section 13.3.4 
Question 3 of 50 
1.0 Points 
Which perspective states that people create constructs and schemas about the world that influence their personality and behaviour?
Incorrect   A. Behaviourist  
   B. Cognitive  
   C. Psychodynamic  
   D. Trait  
 Answer Key: B 
 Feedback: According to cognitive and social-cognitive theories, people are rational and thinking, and through various information processing abilities form their own personalities and destinies by using cognitive powers to create and change cognitive constructs, processes and schemas about reality. See section 13.3.5 
Question 4 of 50 
1.0 Points 
According to the ______ personality theories, people are rational and thinking, and form their own personalities and destinies by changing constructs, processes and schemas about reality.
   A. psychodynamic  
   B. trait  
Correct   C. cognitive  
   D. behaviouristic  
 Answer Key: C 
 Feedback: Good work! According to cognitive and social-cognitive theories, people are rational and thinking, and through various information processing abilities form their own personalities and destinies by using cognitive powers to create and change cognitive constructs, processes and schemas about reality. See section 13.3.5. 
Part 2 of 14 - Chapter 13 Application 4.0 Points 
Question 5 of 50 
1.0 Points 
Initially when Susan arrived at work late, it did not cause any problems and her boss did not rebuke her. Her consequent behaviour of continuous late-coming was therefore reinforced by the lack of punishment. This description of Susan relates to the ______ perspective on personality.
   A. psychodynamic   
Correct   B. behaviourist   
   C. humanistic   
   D. trait   
 Answer Key: B 
 Feedback: Well done! Susan did not receive any punishment for coming late, which fostered her tardiness. She will probably keep coming late until some negative consequence is applied. See section 13.3.2 
Question 6 of 50 
1.0 Points 
When a person is described in terms of personality characteristics like introversion, conscientiousness and being a team player, the description stems from the ______ approach.
   A. humanistic  
   B. cognitive  
Correct   C. trait  
   D. psychodynamic  
 Answer Key: C 
 Feedback: Yes! In trait theory, many personality traits and its consistency in people and across time and situations have been verified by research, as well as the work-relatedness of personality traits. See seection 13.3.4 
Question 7 of 50 
1.0 Points 
David wants to be just like his father when he grows up, because his father is a successful businessman who takes care of his family. The environmental influence being displayed here is ______.
   A. cultural membership  
   B. social affiliations outside the family  
Correct   C. family influence  
   D. learned competitiveness  
 Answer Key: C 
 Feedback: Yes! Regarding family influences, the developing child’s parents, especially the child’s parents and other primary care-givers, provide the type of psychological and social examples, models and rewards that will either enhance or inhibit healthy personality and career development. Every child in a family may have different experiences, which together with genetic differences may explain personality and behavioural differences. See section 13.5.2 
Question 8 of 50 
1.0 Points 
After a lengthy research and assessment process, a theorist describes personality in terms of a profile of various attributes and behaviours. He/she is arguably emphasing the ______ domain of personality.
   A. developmental  
Correct   B. structural  
   C. motivational  
   D. adjustment  
 Answer Key: B 
 Feedback: Well done! “Structure” refers to the basic building blocks that constitute personality and how they are organised. . Structural concepts partly determine concepts for motivation, development, assessment and research. See section 13.6 
Part 3 of 14 - Chapter 14 Theory 4.0 Points 
Question 9 of 50 
1.0 Points 
The anal-retentive personality type is characterised by ______.
   A. stubborn, stingy and methodical behaviour  
Incorrect   B. destructive, impulsive and disorderly behaviour  
   C. arrogance and boastfulness  
   D. argumentative, pessimistic and sarcastic behaviour  
 Answer Key: A 
Question 10 of 50 
1.0 Points 
The ______ contains the major driving power behind people's behaviour and is the basis for explaining all behaviour in psychodynamic theory.
   A. conscious  
Incorrect   B. preconscious  
   C. unconscious  
   D. superego  
 Answer Key: C 
 Feedback: Section 14.4 
Question 11 of 50 
1.0 Points 
Freud compared ______ to the tip of an iceberg.
   A. the id  
   B. the ego  
   C. unconsciousness  
Correct   D. consciousness  
 Answer Key: D 
 Feedback: Section 14.3 
Question 12 of 50 
1.0 Points 
Adler illustrates the unconscious as a jade tree, with a small root system and lots of growth above the surface. Which factors contribute to the ample growth above the surface?
   A. Self-disclosure and feedback  
Correct   B. Social and cultural influences  
   C. Inherited biological instincts  
   D. Sex and aggression instincts  
 Answer Key: B 
 Feedback: Section 14.4 
Part 4 of 14 - Chapter 14 Application 3.0 Points 
Question 13 of 50 
1.0 Points
The process referred to as _______ means that people across their life span achieve a greater sense of the self and realise what their strengths are.
   A. teleological principle  
   B. psychosexual development  
   C. introversion  
Correct   D. individuation   
 Answer Key: D 
 Feedback: Good work! Jung's concept of individuation denotes the growth process, during which people develop certain attitudes and functions. Combinations of these are known as introversion and extroversion personality types. These concepts are still used in measuring and classifying human behaviours. See section 14.7 
Question 14 of 50 
1.0 Points 
A person with an exploitative orientation is denoted by traits resembling Freud’s anal character and would be described by Horney as ______.
Correct   A. moving against people  
   B. moving with people  
   C. moving towards people  
   D. moving away from people  
 Answer Key: A 
 Feedback: Well done! This type of person is described by Horney as moving against people (the hostile type who has a constant need to feel superior to others and to exploit other people). See section 14.8.2 
Question 15 of 50 
1.0 Points 

Which one of the following archetypes from Jung's theory corresponds with Freud’s concept of the id?
   A. The persona
   B. The anima  
   C. The animus  
Correct   D. The shadow  
 Answer Key: D 
 Feedback: Yes! The shadow corresponds with Freud’s 
 id, in that it consists of inherited biological 
 instincts. Immoral and passionate impulses emanate 
 largely from the shadow, as with Freud’s id). If you want to read more about Jung's archetypes, the site http://psychology.about.com/od/personalitydevelopment/tp/archetypes.htm explains it in everyday terms. See section 14.5 
Part 5 of 14 - Chapter 16 Theory 4.0 Points 
Question 16 of 50 
1.0 Points 
Perspectives in personality study which are also referred to as dimensional or dispositional approaches are commonly known as ______ theories.
   A. psychoanalytical  
Correct   B. trait   
   C. behaviourist  
   D. cognitive  
 Answer Key: B 
 Feedback: Prescribed book, section 16.2 
Question 17 of 50 
1.0 Points 
Which factor in the Five-Factor Model is closely related to job factors such as social interaction and training proficiency?
   A. Openness to experience  
  B. Conscientiousness  
   C. Agreeableness  
Incorrect   D. Extroversion  
 Answer Key: B 
Question 18 of 50 
1.0 Points 
The MBTI is a scale which measures ______.
   A. numerical ability  
Correct   B. personality type  
   C. emotions  
   D. verbal reasoning ability  
 Answer Key: B 
 Feedback: Ch 16.5.3. p361 
Question 19 of 50 
1.0 Points 
Allport utilises the concept of ______, which refers to fundamental underlying and motivational structures and defines a person's personality.
   A. cardinal traits
   B. proprium traits  
Correct   C. central traits  
   D. common traits  
 Answer Key: C 
 Feedback: Chapter 16, textbook, section 16.6.2 
Question 20 of 50 
1.0 Points 
Trait psychology’s largest contribution/s to the science of Psychology is probably ______.

   A. the research on the non-conscious aspects of personality.   
   B. the establishment of a 3 - and 16 - factor explanation for personality.  
   C. classification and measurement of individual differences.   
Incorrect   D. the explanations of the dynamics of personality by means of a five factor model.  
 Answer Key: C 
 Feedback: Ch 13, sect 13.3.4, p 296 
Question 21 of 50 
1.0 Points 
An employee often demonstrates work behaviours characterised by varying degrees of calm and explosive emotional expressions, being angry, anxious and a general lack of self-confidence. According to the FFM on personality these behaviours can arguably best be classified under which one of the following factors?
   A. antagonism vs agreeableness  
   B. apprehension vs insecurity  
Correct   C. neuroticism vs emotional stability   
   D. relaxed vs tension  
 Answer Key: C 
 Feedback: Ch 16, sect 16.5.1.3, p 357 
Question 22 of 50 
1.0 Points 
As a line manager you advise the recruitment agency that you need a supervisor in your small sized marketing company who shows moderate, but calculated, risk-taking behaviour, values profit as a measure of success and shows initiative in identifying opportunities in the market. Your profiling is primarily based on a/an _____ description of personality.
   A. managerial   
   B. consumer-focused  
   C. work-related  
Correct   D. entrepreneurial  
 Answer Key: D 
 Feedback: Prescribed book, section 16.5.1 
Part 7 of 14 - Chapter 17 Theory 4.0 Points 
Question 23 of 50 
1.0 Points 
The humanistic perspective perceives being a person and having a sense of self as a/an ______ process.
   A. responsive  
Correct   B. rational  
   C. emotional  
   D. demonstrative  
 Answer Key: B 
 Feedback: Section 17.2 
Question 24 of 50 
1.0 Points 
In humanistic theory, the term "peak experience" refers to ______.
   A. commitment and satisfaction by doing tasks or processes  
Correct   B. feelings of excitement based on achieving or experiencing something  
   C. motivation because of living or being  
   D. growth- or being needs in people  
 Answer Key: B 
 Feedback: Section 17.6.2 
Question 25 of 50 
1.0 Points
In humanistic theory, the term umwelt refers to ______.
Incorrect   A. people being in their world   
   B. aspects related to a specific culture   
   C. the study of people's conscious experiences  
   D. people's external world  
 Answer Key: D 

 Feedback: Section 17.2 
Question 26 of 50 
1.0 Points 
Based on the humanistic approach and especially Frankl's theory, people should not allow circumstances or situations to dominate them; they should rather ______ it, in order to find meaning in life.
   A. transcend  
Incorrect   B. embrace  
   C. ignore  
   D. enjoy  
 Answer Key: A 
 Feedback: Oops, that's wrong. Self-transcendence indicates people’s ability to rise above themselves and circumstances in order to grow or find meaning in life. See section 17.5 in your prescribed book. 
Part 8 of 14 - Chapter 17 Application 3.0 
Question 27 of 50 
1.0 Points 
If an employee experiences job dissatisfaction because she feels her job is boring, aimless and does not offer any scope and hope for growth and development, which of the following feelings and cognitions best reflects her work experience?
   A. I will solve my boring job by asking for an increase in salary.  
Correct   B. My work and work processes are meaningless.  
   C. If only I get more recognition I will be satisfied.  
   D. I should have been promoted long ago.  
 Answer Key: B 
 Feedback: Section 17.6.2 
Question 28 of 50 
1.0 Points 
If one thinks about the emphasis in marketing and in advertising of many services and products, especially in the beauty and fitness fields, which aspect of the human personality do they focus on and which often conveys unfortunate messages to many people? 
   A. The self-identity   
Incorrect   B. The self-schema  
   C. The bodily self   
   D. The real self  
 Answer Key: C 
 Feedback: Section 17.4 
Question 29 of 50 
1.0 Points 
The humanistic perspective emphasises principles similar to those of _____.
   A. behaviourism  
   B. the cognitive perspective  
Correct   C. Gestalt psychology  
   D. psychoanalysis  
 Answer Key: C 
Part 9 of 14 - Chapter 18 Theory 4.0 Points 
Question 30 of 50 
1.0 Points 
A construct that allows individuals to change their opinions when new information arises which is relevant to the experience is called ______.
Correct   A. a propositional construct  
   B. a constellatory construct  
   C. encoding strategies  
   D. a pre-emptive construct  
 Answer Key: A
Question 31 of 50 
1.0 Points 
Which corollary is concerned with an individual’s freedom of choice?
   A. The dichotomy corollary
Correct   B. The choice corollary  
   C. The experience corollary  
   D. The individuality corollary  
 Answer Key: B 
 Feedback: The choice corollary concerns individuals’ freedom of choice. Personal constructs help a person to predict the future. There are two ways to do this. Firstly, a person could clarify his/her present constructs, thereby narrowing his/her world for the sake of security. Secondly, the adventurous route may be chosen if the person explores new aspects of life (Bergh & Geldenhuys, 2013, section 18.5.3.5). 
Question 32 of 50 
1.0 Points 
In cognitive theory, the term "individual" refers to ______.
   A. exposure/openness to new information  
Correct   B. the fact that people differ in their interpretations of things  
   C. anticipating repetitions in events  
   D. the fact that people share similar meaning systems  
 Answer Key: B 
 Feedback: Section 18.5 
Question 33 of 50 
1.0 Points 
Which corollary is evident in constructs that are based on two opposite poles, such as rich and poor?
Correct   A. The dichotomy corollary 
   B. The choice corollary 
   C. The experience corollary  
   D. The individuality corollary  
 Answer Key: A 
 Feedback: All personal constructs are bipolar or dichotomous. Each one is specified in terms of two opposite poles, for example “love versus hate” or “productive versus unproductive” (Bergh & Geldenhuys, 2013, section 18.5.3.4). 
Part 10 of 14 - Chapter 18 Application 3.0 Points 
Question 34 of 50 
1.0 Points 
With regard to ideas in cognitive psychology, it is more constructive and accurate to assess employee and managerial competencies and potential by using assessment instruments which evaluate ______.
Correct   A. cognitive modifiability  
   B. cognitive control in performance  
   C. performance after training in verbal and numerical training  
   D. circumspection and control  
 Answer Key: A 
 Feedback: Section 18.7 
Question 35 of 50 
1.0 Points 
According to cognitive psychologists important aspects of motivational behaviour in people include ______.
   A. the drive to ensure unity and equity with all people.  
   B. the ability to think and act according to a scientific process.   
   C. the ability to identify with and accommodate people who share the same beliefs.  
Correct   D. the ability to obtain the knowledge to be able to anticipate and predict events in life  
 Answer Key: D 
 Feedback: Section 18.4.3 
Question 36 of 50 
1.0 Points 
According to cognitive psychologists, what explains some differences in thinking and behaviour in sub-cultures and between and across cultures?
   A. Collective differences of genetic influences which determine certain experiences.
   B. The fact that people in groups form certain pre-determined relationships which will influence meaning systems.  
Correct   C. Meaning systems formed in peoples’ collective personal and historical experiences. 
   D. The impact of macro political and socio-economic influences. 
 Answer Key: C
 Feedback: Section 18.6 
Part 11 of 14 - Chapter 19 Theory 4.0 Points 
Question 37 of 50 
1.0 Points 
With regard to psychological and social well-being, the term "social acceptance" is defined as ______.
Incorrect   A. independent behaviour based on own standards 
   B. accepting people as being good and kind  
   C. a person experiencing the community as logical and predictable  
   D. assisting society in achieving its potential   
 Answer Key: B 
 Feedback: Section 19.3.1 
Question 38 of 50 
1.0 Points 
______ is referred to as a person’s perceptions and evaluations of his/her own life in terms of his/her general state of well-being. 
   A. Positive psychological and social functioning  
Correct   B. Subjective or psychological well-being  
   C. Emotional or affective well-being  
   D. Environmental mastery  
 Answer Key: B 
 Feedback: Section 19.3 
Question 39 of 50 
1.0 Points 
Social well-being consists of five facets. Which facet indicates that a person experiences the community as logical and predictable?
   A. Social contribution  
Correct   B. Social coherence  
   C. Social actualization  
   D. Social acceptance 
 Answer Key: B 
 Feedback: Social coherence indicates that a person experiences the community as logical and predictable. (p. 416 Section 19.3.1) 
Question 40 of 50 
1.0 Points
Character strength such as loyalty towards teams, ensuring fairness and the ability to engage in teamwork represents _________as virtue. 
   A. transcendence
   B. temperance  
   C. humanity  
Correct   D. justice  
 Answer Key: D 
 Feedback: Section 18.5.3 
Part 12 of 14 - Chapter 19 Application 3.0 Points 
Question 41 of 50 
1.0 Points 
Based on Antonovsky’s concept of salutogenesis, counsellors will try to facilitate awareness within employees who experience emotional and other problems in order to find the power within themselves and in their environments which they may have utilised in the past and in other circumstances to enable them to function and perform well. This process of having resistance in difficult times can be referred to as ______.
   A. learned resourcefulness  
   B. non-specific action  
   C. thought-action tendency  
Correct   D. generalised resistance resource  
 Answer Key: D
 Feedback: Well done! The counsellors are trying to show the employees that they can deal with the situation, as they have dealt with similar situations before and therefore, they have access to their generalised resistance resources. This is a characteristic which helps in avoiding or fighting stressors in the environment, as explained in Chapter 19, textbook, section 19.4.1 
Question 42 of 50 
1.0 Points
The concept of positive psychology is supported by ______.
   A. psychoanalysts such as Freud
   B. cognitive theorists such as Kelly and Miller  
Correct   C. Alder, through his idea of striving for superiority   
   D. the behaviourist principle of environmental determination  
 Answer Key: C 
Question 43 of 50 
1.0 Points
Interventions can be aimed at improving wellness in organisations. The _______ Model can be used to assess the well-being of individuals and groups. 
Correct   A. Holistic Employee Wellness   
   B. Values in Action  
   C. Fortigenesis  
   D. Wheel of Wellness 
 Answer Key: A
 Feedback: Interventions can also be aimed at improving wellness in organisations. The Holistic Employee Wellness Model can be used to assess the well-being of individuals and groups. Strategies for developing wellness can be based on the results of these assessments. See section 19.3.3 
Part 13 of 14 - Chapter 20 Theory 4.0 Points 
Question 44 of 50 
1.0 Points 

Substance ______ develops after on going and recurrent use of substances (such as alcohol, drugs, sedatives, medicines) which influence various life roles and may lead to legal, employment and relationship problems.
   A. abuse  
Incorrect   B. intoxication  
   C. withdrawal  
   D. use  
 Answer Key: A 
 Feedback: Incorrect. Substance abuse develops after on going and recurrent use of substances (such as alcohol, drugs, sedatives, medicines) which influence various life roles and may lead to legal, employment and relationship problems. See section 20.5.4 of your prescribed book. 
Question 45 of 50 
1.0 Points
The DSM classifies post-traumatic 
 stress disorder (PTSD) as ______ disorder.
   A. a psycho-physiological  
   B. an anxiety  
   C. a personality  
Incorrect   D. a stress 
 Answer Key: B 
 Feedback: Incorrect. The DSM actually classifies PTSD as an anxiety disorder, especially if the anxieties associated with the trauma remain as a chronic condition. See sections 20.5.1 and 20.5.2 of your prescribed book.. 
Question 46 of 50 
1.0 Points
The ______ personality is characterised by social anxiety, fear of rejection, social withdrawal, low self-esteem, fear of criticism and will not easily form binding social relationships.
   A. avoidant  
Incorrect   B. paranoid  
   C. antisocial  
   D. borderline  
 Answer Key: A
 Feedback: This statement describes the avoidant personality. See section 20.5.3 of the prescribed book. 
 
Question 47 of 50 
1.0 Points 
Paranoid schizophrenia is characterised by ______.
   A. absurd and illogical delusions as well as delusions of grandeur or persecution.  
   B. motor-behaviour disorder that may involve extreme withdrawal and stupor (periods of total inactivity), or extreme forms of excitement and activity during which the person can also be dangerous.  
Incorrect   C. severe disintegration of the personality, for example, total emotional blunting or inappropriate emotions, infantile and sometimes vulgar and bizarre reactions, as well as incoherent speech and thinking.  
   D. diminishing interest in life, decreased motivation, emotional blunting and social withdrawal.   
 Answer Key: A 
 Feedback: Paranoid schizophrenia is characterised by absurd and illogical delusions as well as delusions of grandeur or persecution. See section 20.5.7 in your prescribed book for the four types of schizophrenia. 
Part 14 of 14 - Chapter 20 Application 3.0 Points 
Question 48 of 50 
1.0 Points 
Richard manifests a strong sense of detachment and few emotions, difficulties in working with other employees, some strange thoughts and interpretations of things and his performance has been adversely affected. Richard may be diagnosed as ______.
Correct   A. schizoid or schizotypical personality disorder  
   B. antisocial or narcissistic personality disorder  
   C. borderline or dependent personality disorder  
   D. depersonalisation and dissociative fugue  
 Answer Key: A 
 

 Feedback: Section 20.5.3 
Question 49 of 50 
1.0 Points
In the Zulu and Xhosa culture, there is a disorder known as phambana. The DSM would probably classify it as ______.
   A. major depression  
Correct   B. psychotic disorder  
   C. anxiety  
   D. epilepsy  
 Answer Key: B 
 Feedback: Psychotic disorder (p. 456 Section 20.6) 
Question 50 of 50 
1.0 Points
John has been caught drinking at work and seems to have lost all interest in his work and the activities that he used to enjoy. He seems to simply try to survive until the next drink. John is experiencing the ______ stage of substance dependence.
Incorrect   A. experimentation 
   B. abusing  
   C. dependence  
   D. using  
 Answer Key: C 
 Feedback: There are many biological, social and psychological reasons why people may develop substance dependencies. Whatever the underlying reasons, substance dependence usually has a sequence of stages. During the dependence stage, the sufferer experiences loss of control over the use and seems to lose interest in other life activities (Bergh & Theron 2013, figure 20.5). 
 
 
 

  


 

 
             
 

 

 

 
 
     




 

 
 








































