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The most correct description of a school of thought is ______.
	



	
	A. an intellectual movement whose adherents share a similar ideology
	

	
	B. an intellectual movement whose adherents differ significantly with regards to their ideology
	

	
	C. a way of thinking about the human psyche
	

	[image: Incorrect]
	D. a framework to explain assumptions about personality
	



	Answer Key: A

	



	Feedback: A school of thought is an intellectual movement whose adherents share a similar ideology. See section 13.2.1
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Which perspectives on personality emphasise that the individual is intertwined with a group and the greater cosmos?
	



	
	A. Biological and evolutionary 
	

	
	B. Psychosocial theories 
	

	[image: Correct]
	C. African and Asian views
	

	
	D. Psychodynamic
	



	Answer Key: C

	



	Feedback: Yes! In African and Asian cultures there is less emphasis on the individual and more emphasis on the holistic nature of things, on the individual as part of the community, on the interconnectedness of the creation, on the interpersonal and communal nature of personality, on the influence of culture, society and family, and on spiritual values. See section 13.3.9
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The ______ perspectives postulate that the personality of individuals and groups can best be understood if the whole person, and all their circumstances or impacting factors are considered. 
	



	[image: Incorrect]
	A. traits and types
	

	
	B. contextualisation and systems 
	

	
	C. Africanism and collectivism
	

	
	D. Africanism and contextualisation
	



	Answer Key: B

	



	Feedback: This approach suggests that people must be seen as ‘whole’ persons, that human behaviour can be complex and that often there is more than what the senses observe on the surface or what a first impression would indicate. A contextual approach to personality in its theory, research and practices should therefore consider the whole person and all his/her attributes in relationship to all influencing factors which include culture and where and how a person lives and function in context of his/her various life roles. See section 13.3.8
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The ______ theory is used to identify personality characteristics, such as friendliness, helpfulness, practical orientation, insecurity and values.
	



	
	A. humanistic
	

	
	B. behaviourist
	

	[image: Incorrect]
	C. social-cognitive
	

	
	D. trait
	



	Answer Key: D

	



	Feedback: According to trait theory, human behaviour is characterised by enduring and consistent patterns behaviour described in concepts such as dispositions, dimensions, traits, factors and types. See section 13.3.4
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David wants to be just like his father when he grows up, because his father is a successful businessman who takes care of his family. The environmental influence being displayed here is ______.
	



	
	A. cultural membership
	

	
	B. social affiliations outside the family
	

	[image: Correct]
	C. family influence
	

	
	D. learned competitiveness
	



	Answer Key: C

	



	Feedback: Yes! Regarding family influences, the developing child’s parents, especially the child’s parents and other primary care-givers, provide the type of psychological and social examples, models and rewards that will either enhance or inhibit healthy personality and career development. Every child in a family may have different experiences, which together with genetic differences may explain personality and behavioural differences. See section 13.5.2
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In light of the recent murder-suicide of a pilot who crashed a commercial airliner with 150 people on board, which research approach do you think would be appropriate to determine required personality types for pilots within their work context?
	



	[image: Incorrect]
	A. Longitudinal studies of people at work

	

	
	B. Specific personality measures for very specific work applications
	

	
	C. Analysis of the attributes of work environments and employees
	

	
	D. Biographical or case history research
	



	Answer Key: B

	



	Feedback: This scenario refers to a real-life occurrence reported in the news. In this regard, if we want to avoid future situations like this, we would need to test pilot recruits for specific personality aspects related to depression and suicidal inclinations. See section 13.6.5
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In a hypothesis where a relationship exists between the personality trait of conscientiousness, work motivation of an employee group, the variables age and gender can be regarded as ______ moderator variables, which may influence the relationship.
	



	[image: Incorrect]
	A. occupational 
	

	
	B. situational 
	

	
	C. criterion 
	

	
	D. personal 
	



	Answer Key: D

	



	Feedback: Age and gender are personal moderator variables - see section 13.7
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Which of the descriptions below explain Mike's feelings and behaviours based on the psychoanalytical paradigm?
	



	
	A. To avoid punishment as a child, Mike probably learned to keep a low profile, something he is still doing today. 

	

	[image: Correct]
	B. Mike has unresolved conflicts with his father, which might still influence his behaviour and his perception of authority.
	

	
	C. Mike might possess personality characteristics that prevent him from becoming a high achiever, such as being an introvert.
	

	
	D. Mike does not experience meaning in life.
	



	Answer Key: B

	



	Feedback: Well done! The psychoanalytic paradigm would refer to conflict and issues caused due to unresolved conflict experienced in childhood. See section 13.3.1 in your prescribed book. 


	







		Part 3 of 14 - Chapter 14 Theory
	4.0 Points



		[bookmark: p3q1]Question 9 of 50
	1.0 Points


What kind of anxiety results from the id being in conflict with the ego?
	



	
	A. Reality anxiety
	

	
	B. Neurotic anxiety
	

	[image: Incorrect]
	C. Moral anxiety
	

	
	D. Libido anxiety
	



	Answer Key: B

	



	Feedback: Section 14.8.2
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According to Freud, the ______ is also known as rationality because it determines appropriate and socially acceptable times and places that will satisfy the id impulses. 
	



	[image: Correct]
	A. ego
	

	
	B. superego
	

	
	C. conscience
	

	
	D. biological drive
	



	Answer Key: A

	



	Feedback: Section 14.5
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Freud's notion of the ______, refers to "available memory" that can easily be retrieved if required.
	



	[image: Correct]
	A. preconscious
	

	
	B. conscious
	

	
	C. unconscious
	

	
	D. Id
	



	Answer Key: A

	



	Feedback: Section 14.4
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An important difference between Freud’s ideas and that of the later neo-Freudians, is that the neo-Freudians ______. 
	



	[image: Incorrect]
	A. strongly believe in the causal influence of biological factors
	

	
	B. emphasise sexual drives more than Freud 
	

	
	C. emphasise the determining powers of social factors
	

	
	D. stress the role of the conscious in understanding the unconscious
	



	Answer Key: C

	



	Feedback: Prescribed book, Section 14.3
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The process referred to as _______ means that people across their life span achieve a greater sense of the self and realise what their strengths are.
	



	
	A. teleological principle
	

	
	B. psychosexual development
	

	
	C. introversion
	

	[image: Correct]
	D. individuation 
	



	Answer Key: D

	



	Feedback: Good work! Jung's concept of individuation denotes the growth process, during which people develop certain attitudes and functions. Combinations of these are known as introversion and extroversion personality types. These concepts are still used in measuring and classifying human behaviours. See section 14.7
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In psychodynamic theory, according to classical psychoanalysis, the main energiser of human behaviour through the unconscious are rooted in the ______.
	



	
	A. life and death instincts
	

	
	B. conscious and preconscious
	

	
	C. ego and super-ego
	

	[image: Incorrect]
	D. defence mechanisms
	



	Answer Key: A

	



	Feedback: Prescribed book, section 14.3
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Which defence mechanism is evident when a person blames the condition of the pitch (surface on which the ball bounces) for his poor performance during a cricket match?
	



	
	A. Displacement
	

	
	B. Rationalisation
	

	
	C. Denial
	

	[image: Incorrect]
	D. Regression
	



	Answer Key: B

	



	Feedback: See section 14.3 and Table 14.1 - This person is rationalising his poor performance, by finding a logical, plausible but false excuse for his poor game..
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The “inductive-hypothetico-deductive spiral” approach used by Cattell to determine the existence of personality traits implies the method of research or analysis which focuses on ______.
	



	
	A. analysing trait descriptions commonly used by people amongst one other
	

	
	B. researching and analysing trait descriptions in various dictionaries
	

	
	C. analysing trait research according to the various models on personality
	

	[image: Correct]
	D. analysing trait descriptions by reasoning from specific to general meanings 
	



	Answer Key: D

	



	Feedback: Ch 16, sect 16.2
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A personality style or type can best be described as ______.
	



	
	A. special temperamental traits
	

	[image: Incorrect]
	B. traits determined by genetic factors
	

	
	C. a combination of or multiple traits 
	

	
	D. traits determined by learning only
	



	Answer Key: C

	



	Feedback: Ch 16, sects, 16.
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Allport conceptualised _____ traits as less obvious, not generalised and not manifesting frequently, like preferences for certain foods or colours.
	



	[image: Incorrect]
	A. cardinal

	

	
	B. central
	

	
	C. secondary
	

	
	D. common
	



	Answer Key: C

	



	Feedback: Chapter 16, textbook, section 16.6.2
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Which temperament is associated with a person who is very optimistic by nature?
	



	[image: Incorrect]
	A. melancholic
	

	
	B. phlegmatic
	

	
	C. choleric
	

	
	D. sanguine
	



	Answer Key: D
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Angie always emphasises preciseness and cleanliness in her personal and work life. However, she is so concerned with this, that it hinders good relationships and the timeous execution of tasks. This is described as a ______ trait.
	



	[image: Incorrect]
	A. central personal disposition
	

	
	B. surface
	

	
	C. source 
	

	
	D. cardinal 
	



	Answer Key: D

	



	Feedback: Ch 16, sect 16.6.2, p 365
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An important assumption according to trait psychology is that ______.
	



	
	A. more or less enduring traits provide people with an identifiable personality profile across time and situations
	

	
	B. traits recognisable in people are foremost learned behaviour influenced by the environment
	

	[image: Incorrect]
	C. genetic factors may only have a determining effect with regard to intellectual personality traits.
	

	
	D. traits are not influenced by situations because of the consistency in traits
	



	Answer Key: A

	



	Feedback: Prescribed book, section 16.3
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The “inductive-hypothetico-deductive spiral” approach used by Cattell to determine the existence of personality traits implies ______ as a method of research or analysis.
	



	
	A. analysing trait descriptions used by people amongst each other
	

	
	B. researching and analysing trait descriptions in various dictionaries
	

	
	C. analysing trait research according to the various models on personality
	

	[image: Correct]
	D. analysing trait descriptions by reasoning from specific to general 
	



	Answer Key: D

	



	Feedback: Section 16.2
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The concepts of ______ and ______ indicates people’s feelings and cognitions to feel in control and to give meaning to events and experiences which are all indicators for positive sources of health.
	



	
	A. salutogenesis; Ubuntu 
	

	[image: Correct]
	B. salutogenesis; fortigenesis
	

	
	C. fortigenesis; flow expriences
	

	
	D. peak experiences; flow experiences
	



	Answer Key: B

	



	Feedback: Section 17.7
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Self-transcendence refers to ______.
	



	
	A. having an outer-body experience 
	

	
	B. developing a healthy self-esteem 
	

	
	C. reinforcing one’s own behaviour, being in control of what happens 
	

	[image: Correct]
	D. rising above oneself and circumstances to find meaning in life
	



	Answer Key: D
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______ tends to influence how people act, think and feel about themselves and their job.
	



	
	A. Self-awareness
	

	
	B. Self-concept
	

	
	C. Self-esteem
	

	[image: Incorrect]
	D. Self-identity
	



	Answer Key: C

	



	Feedback: Section 17.4
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Rogers defined self-actualisation as______.
	



	
	A. having spiritual experiences 
	

	[image: Correct]
	B. becoming a fully functioning person 
	

	
	C. having social experiences
	

	
	D. optimising health and resilience 

	



	Answer Key: B
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Self-efficacy relates best to______.
	



	[image: Incorrect]
	A. an external locus of control 


	

	
	B. expectancies of incompetence
	

	
	C. an internal locus of control
	

	
	D. a lack of self-regulation
	



	Answer Key: C
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Which one of the following statements does NOT reflect the main assumptions of humanistic approaches?
	



	[image: Incorrect]
	A. People's subjective and phenomenological experiences are important
	

	
	B. People have innate goodness and potential to self-actualise
	

	
	C. People must be understood in terms of certain elements in personality 
	

	
	D. People strive to find meaning, have choices and are able to self-determine
	



	Answer Key: C

	



	Feedback: Section 17.3.3

	




		[bookmark: p8q3]Question 29 of 50
	1.0 Points


Mandy and Angela were involved in a car accident. Mandy feels that as it was not serious, it was not a big deal. Angela, however is very shaken and upset. Mandy tells her that she should not be upset. Why, based on the humanist theory, is it wrong for Mandy to tell Angela not to be upset about this?
	



	[image: Correct]
	A. Each person’s subjective experiences are part of their reality.
	

	
	B. The accident was not that serious
	

	
	C. Mandy's experience is more realistic that Angela's experience
	

	
	D. Angela is just being silly
	



	Answer Key: A

	



	Feedback: The subjective experiences of people are important as they influence the development of personality and the self-concept, as well as the daily expressions of personality. Each person’s subjective experiences are part of his/her reality. For example, you cannot tell a person to not feel upset about a situation that you consider to be trivial. Chapter 17.3.1
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A person can be said to display ______when he/she reclassifies elements of a construct from one pole to another pole of the same construct.
	



	[image: Incorrect]
	A. identification
	

	
	B. suspension
	

	
	C. resistance
	

	
	D. reaction formation
	



	Answer Key: D

	



	Feedback: Incorrect. A person can be said to display reaction formation when he/she reclassifies elements of a construct from one pole to another pole of the same construct. See section 18.4.3.3 of your prescribed book.
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In Mischel's theory, ______ indicate the influence of proposed end results and worth attached to particular situations on the outcome of the person’s expectancies.
	



	
	A. self-control systems and plans
	

	[image: Correct]
	B. goals and subjective values
	

	
	C. encoding strategies
	

	
	D. expectancies
	



	Answer Key: B

	



	Feedback: Jip, this one was easy! Goals and subjective values indicate the influence of goals and subjective values attached to particular situations on the outcome of the person’s expectancies. See section 18.5 of your prescribed book.
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In cognitive theory, the term "fragmentation" refers to ______.
	



	
	A. anticipating repetitions in events 
	

	
	B. the fact that people share similar meaning systems
	

	[image: Incorrect]
	C. the ability to change and adapt meanings
	

	
	D. conflicts between constructs
	



	Answer Key: D

	



	Feedback: Section 18.5

	




		[bookmark: p9q4]Question 33 of 50
	1.0 Points


In cognitive psychology, the process of knowing or cognition is not seen as ______ personality, but ______ personality.
	



	[image: Incorrect]
	A. the entire; as an element of
	

	
	B. an element of; is the entire
	

	
	C. the structure; an element of
	

	
	D. none of the above
	



	Answer Key: B

	



	Feedback: Nope. In cognitive psychology, the process of knowing or cognition is not seen as an element of personality, but is the entire personality. See section 18.2 of your prescribed book.
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Agnes wants to join a book club. However, when she observes that the group members are older than her, she assumes that they might be boring, conservative, and uptight. In terms of the cognitive theory, this is an example of ______.
	



	
	A. a propositional construct 

	

	
	B. a constellatory construct 
	

	
	C. a fundamental postulate 
	

	[image: Incorrect]
	D. a pre-emptive construct 
	



	Answer Key: B

	



	Feedback: Nope. Agnes is applying a constellatory construct, which allows more flexible thinking than pre- emptive constructs, as it allows individuals or events to be included in more than one group (older than her plus boring, conservative and uptight) at a time, whilst still encouraging fixed assignments to a particular group. See prescribed book section 18.5.1
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Personality, according to cognitive psychologists like Kelly, is ______.
	



	[image: Correct]
	A. characterised by various personal constructs and how they are used to understand the world and others in order to anticipate and predict future events.
	

	
	B. made up of a number of personal constructs which form the core of the self or personality.
	

	
	C. defined as the core roles a person assumes or that is given to him/her by others.
	

	
	D. recognisable and determined by the enduring consistency and validity of personal constructs in order to cope with life’s requirements.
	



	Answer Key: A

	



	Feedback: Section 18.5
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Kelly's idea of personal constructs is related to Cattell's idea of trait, Freud's concepts of the id, ego and superego, and the behaviourists' idea of responses, since it ______.
	



	
	A. represents human motivation
	

	[image: Correct]
	B. represents personality structure 

	

	
	C. indicates ways of thinking
	

	
	D. indicates underlying behaviours
	



	Answer Key: B

	



	Feedback: Option B is the best option because the concepts in the question refer to personality structure (Bergh & Geldenhuys 2013, chapters 16, 17, 18 & 20). 
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With regard to psychological and social well-being, the term "social acceptance" is defined as ______.
	



	
	A. independent behaviour based on own standards 

	

	
	B. accepting people as being good and kind
	

	
	C. a person experiencing the community as logical and predictable
	

	[image: Incorrect]
	D. assisting society in achieving its potential 
	



	Answer Key: B

	



	Feedback: Section 19.3.1
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______ allow people to rapidly respond to environmental threats with specific action tendencies to get out of harmful situations.
	



	[image: Incorrect]
	A. Positive emotions
	

	
	B. Negative emotions
	

	
	C. Thought-action tendency
	

	
	D. Non-specific action tendency
	



	Answer Key: B

	



	Feedback: Negative emotions allow people to rapidly respond to environmental threats with specific action tendencies to get out of harmful situations. See section 19.3.2 in your prescribed book.
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Social well-being consists of five facets. Which facet indicates that a person experiences the community as logical and predictable?
	



	
	A. Social contribution
	

	
	B. Social coherence
	

	
	C. Social actualization
	

	[image: Incorrect]
	D. Social acceptance
	



	Answer Key: B

	



	Feedback: Social coherence indicates that a person experiences the community as logical and predictable. (p. 416 Section 19.3.1)
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Which theorist stated that treatment is not just fixing what is broken, but also entails nurturing what is best within people?
	



	[image: Incorrect]
	A. Rogers
	

	
	B. Kelly
	

	
	C. Seligman
	

	
	D. Strümpfer
	



	Answer Key: C

	



	Feedback: Incorrect. Seligman (1998, cited in Strümpfer, 2005) stated that treatment is not just fixing what is broken, but also entails nurturing what is best within people. See section 19.2 in your prescribed book.
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If one considers the facets or conditions for positive or good psychological and social well-being, it is clear that in life in general and in work for people to have a state of eudaimonia or a good quality life the following needs, namely ______ must be satisfied.
	



	[image: Incorrect]
	A. friendship, love, acceptance and spirituality
	

	
	B. personal growth, self-acceptance and social contribution
	

	
	C. relatedness, autonomy and competence
	

	
	D. self-direction, independence and coherence
	



	Answer Key: C

	



	Feedback: Section 19.3.1
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Which one of the concepts of psychological and social well-being in the four alternatives explains the behaviour and attitude of the person in the following example? “Martha is very creative in her thinking and has great confidence in her opinions, even if they are different from the way most other people think.”
	



	[image: Incorrect]
	A. Social actualisation
	

	
	B. Autonomy
	

	
	C. Social integration
	

	
	D. Purpose in life
	



	Answer Key: B

	



	Feedback: Chapter 19, textbook, section 19.3.1 - Autonomy relates to being confident about your own opinion even if others hold differing views. You need to be able to identify the different facets of subjective well-being from scenarios such as this one.
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Which of the following is a factor in psychological well-being as opposed to social well-being? 
	



	
	A. Mastering environmental challenges.
	

	[image: Incorrect]
	B. Accepting other people irrespective of the fact that they do things differently from you.
	

	
	C. Affiliating with societal groups such as the parent-teacher associations.
	

	
	D. Feeling that you are adding something positive to the world.
	



	Answer Key: A

	



	Feedback: Section 19.3.1
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When approaching the study of psychological health, it best to use ______.
	



	
	A. a pathogenic paradigm
	

	[image: Incorrect]
	B. a salutogenic paradigm
	

	
	C. a balanced approach between the pathogenic and salutogenic paradigms
	

	
	D. an approach that focuses mainly on positive aspects
	



	Answer Key: C

	



	Feedback: Incorrect. It is best to take a balanced view and to use these approaches in a supplementary way. See section 20.3.1 in your prescribed book.
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The ______ approaches can be considered contextual, and explain employee psychological adjustment as the congruence between the employee 
and workplace characteristics.
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	A. socio-cultural
	

	
	B. stress
	

	
	C. person-environment-fit
	

	
	D. resource-based
	



	Answer Key: C

	



	Feedback: Incorrect. The so-called person-environment-fit approaches can be considered contextual, and explain employee psychological adjustment as the congruence between the employee and workplace characteristics. See section 20.3.3 in your prescribed book.
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______ refers to the level of a person’s vocational development, vocational attitudes and decision-making skills at different stages of life.
	



	
	A. Vocational uncertainty
	

	[image: Incorrect]
	B. Career plateauing
	

	
	C. Career maturity
	

	
	D. Midlife crisis
	



	Answer Key: C

	



	Feedback: Chapter 20, textbook, section 20.6.7 - career maturity refers to the level of a person’s vocational development, vocational attitudes and decision-making skills at different stages of life. 
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In a systemic emphasis an important principle 
is ______, meaning that behaviour has to be interpreted in terms of its functions or meanings where, when and how it happens in a particular environment or situation.
	



	
	A. output
	

	
	B. input
	

	[image: Correct]
	C. context
	

	
	D. process
	



	Answer Key: C

	



	Feedback: Well done! In a systemic emphasis an important principle is context, meaning that behaviour has to be interpreted in terms of its functions or meanings where, when and how it happens in a particular environment or situation. See Section 20.3.3 in your prescribed book.
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Which of the following is a symptom of burnout? 
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	A. Intense difficulty to respond to emotional stimuli
	

	
	B. Goal-achievement
	

	
	C. A constant need for the company of others
	

	
	D. Periods of excitement alternated by periods of depression
	



	Answer Key: A

	




		[bookmark: p14q2]Question 49 of 50
	1.0 Points


The ______ personality, which exhibits patterns of over commitment to work, often refers to an individual who shows resilience and inner resources that will promote health.
	



	
	A. Hardy type
	

	[image: Incorrect]
	B. Type A
	

	
	C. Type B
	

	
	D. Type C
	



	Answer Key: A

	



	Feedback: The hardy personality exhibits patterns of over commitment to work, often refers to an individual that shows resilience and inner resources that will promote health. (p. 459 Section 20.6.3)
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When a person has phobic reactions towards insects, for example spiders, and then encounters a spider, what causes the stressful fear response in the person?
	



	
	A. Acquired behaviour to treat the spider as threatening 

	

	[image: Correct]
	B. The appraisal or perception that the spider is threatening
	

	
	C. The mere physical presence of the spider
	

	
	D. Other people’s reactions towards spiders
	



	Answer Key: B

	



	Feedback: Section 20.3.4
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