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QUESTION 1

11
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“4— Students should not wnte In this space

Describe the following human resource development (HRD) activities

a} Tramning and development

e

b) Employee ornentation

3
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¢) Skills and technical trarning
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(2)

d) Career development

(3)

[TURN OVER]



HRD1501
May/June 2018

12 You are the HR Director for a large training facility and you want to open a new posttion for an
HRD professional You are firstly looking for individuals who are ethical and responsible in thetr
service to the profession and clients Name and explain any five (5) other charactenstics that are
important for HRD professionals to fulfil their roles {15)
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[Total for question 1: 25]
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QUESTION 2

<+ Students should not write In this space

21 Differentiate between training and education and provide an example of each concept (8)
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22 laura s working as a telesales assistant iIn a small marketing consultancy firm After school, she
had no money for further studies and started working as a cleaner for a fym who cleans office
blocks She completed a certificate in office administration and then realised that she would also
need to be competent in the use of a computer in order to work effectively Therefore, she
enrolied for vanous computer courses She 1s currently enrolled for a secretanal diploma, which
she studies part-time

a) Listany five (5) of Laura’s abilities as a lifelong learner (5)
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b} Indicate the example of training in the scenano related to Laura {1)
c) Indicate the example of education in the scenario related to Laura (1)
d) How many credits must a diploma contain? 1)
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e) How many credits does the module HRD1501 contain? What does this mean? {2)

f Describe an internal barrier as well as an external barrer to learming you have expenenced
during the course of the semester (2)
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23 Discuss any five (5) functions of a skills development facilitator {5)

[Total for question 2' 25]
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QUESTION 3

-+~ Students should not write in this space

3 Ditterentiate between the four theories of learning (cogritive, behaviourist, social, humanistic)
and give an example of each Indicate how you have applied these learning theanes in your life
(25)
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[Total for question 3: 25)
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QUESTION 4

<— Students should not write in this space

41 Differentiate between massed practice and distributed practice and provide an example of each
concept (6)
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42 Descnbe the role of SAQA with respect to records of education and training (3)

43 You are an HRD practitioner responsible for the traning of employees in your department
Explain how you will apply the phases in the training cycle to assist you in your work You need
to refer to the traiming cycle and explain each phase Also explain how you will apply these
phases in your work (16)
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[Total for question 4. 25]
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QUESTION 5

“+— Students should not write In this space

5.1 You are responsible for the admnistration involved in traiming for a large manufacturing
company’s training centre One of your tasks involves sending confirmation of training to
delegates, and i1s one of the most important aspects of pre-course administration You need to
draft the confirmation letter Indicate any five (5) aspects of information that should appear on the
confirmation letter {5)
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52 You are the HRD manager of an iron ore mining company and you are responsible for the
development of a tramning facility strategy You have an HRD professional to assist you Name and
describe the five (5) tasks that should be executed in developing an overall training faciity
strategy as stated by Meyer and Orpen (2012) (10)
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53 The target audience will largely determine the learning content, structure, presentation and

language level of a learning programme T&D professionals are required by SAQA to record
certain information about their learners List ten {10) of these factors (10)
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