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Closed book examination

This examination question paper remains the property of the University of South Africa and may not be
removed from the examination venue

This examination paper consists of TWENTY (20) pages including 2 pages for rough work plus a
special front page

INSTRUCTIONS

1 This examination paper consists of FIVE (5) questions of 25 marks each You have
to answer any THREE (3) of the questions

2 Only THREE (3) answers will be marked If you answer five questions, only your
first three answers will be marked

3 You will complete the examination paper in this fill-in format

4 Please write legibly

5 Please write the numbers of the questions you choose to do on the front page of this
examination question paper

6 Please do rough work on the last two pages of the examination paper, where space
Is provided Rough work will not be marked

Good luck with the exam!
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@ <— Students should not write In this space

11 For an organisation to be dynamic, growth-onentated and fast-changing, 1t should develop its

human resources Describe the main purpose of Human Resource Development (HRD) in an
organisation (2

QUESTION 1

12 ltis clear that HRD does not act In isolation, even If it may be a separate department In an
organisation List any six (6) HRD activities in the workplace (6)
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13 Define quality assurance n the context of HRD (1

[TURN OVER]



HRD1501
May/June 2017

14  Provide ten (10) reasons why training and development efforts can stll fail in an organisation
even when the organisation strives to manage HRD according to the management functions

(10)
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15 Discuss the following charactenstics of the Training and Development (T&D) professional

a) Results-driven (1)

b) Investigative (1)

[TURN OVER]
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c) Cooperative and collaborative {1)
d) Flexibie while mamtaining imporiant principles (1)
e) Responsible for conttnious professional development (1)
f) Ethical and responsible (1)

[Total for question 1- 25]
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QUESTION 2

<«+— Students should not wnte in this space

21 An organisation it the coal mine industry provides varnicus traming, education and development
opportunities for employees

a

new and unemployed youth applied for learnership and apprenticeship positions provided by
the organisation

safety officers attended a workshop on safety in the workplace

employees who were 1dentified five years ago as employees with high potential were
promoted to managenal positions

Define the concept “traming® and give an example from the scenario (4)

b

Define the concept “education” and give an example from the scenario (4)

[TURN OVER]
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¢ Define the concept “development” and give an example from the scenario (4)

2.2 Define the term “needs analysis” in the context of HRD (1)

23 Discuss the six (6) charactenstics of adult learners and indicate how these can be appled in a
training /HRD context {12)

[TURN OVER]
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[Total for question: 25]
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QUESTION 3
<+— Students should not write in this space

31 Drfferentiate between the following principles of learning and relate these to the training

context
a Whole versus part learning (4
b Massed versus distributed practice {4)
32  Listthe objectives of the National Qualifications Framework (NQF) {5)

[TURN OVER]
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33 Name and discuss the six (6) types of Skills Development Levy grants (12)

[TURN OVER]
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[Total for question: 25]
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QUESTION 4
<+—— Students should not write in this space
41 The South African labour market has undergone a transformation since 1994
a Discuss the labour market as a component of the Occupational Learning System (9)

b Describe the role of the Employment Services of South Africa (ESSA) and the Organising
Framework for Occupations (OFO) as part of the reporting systems and frameworks of the
Occupational Learning System (6)

[TURN OVER]
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42

Learnerships were introduced in the Skills Development Act (1998) as a mechanism for
government to invest extensively in skills development for empowerment and economic
purposes, especially to reduce unemployment and poverty You are tasked to introduce
learnerships in your organisaton Discuss learnerships comprehensively by explaining the

following

a Whatis a learnership? 4

b Name and discuss the components of learnerships? (6)

[TURN OVER]
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¢ Name any four (4) critical requirements for successful learnerships (4)

[Total for question: 25]

[TURN OVER]
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QUESTION 5
«+—  Students should not write in this space
51 Explam the purpose of recordkeeping in training (5)

52 Discuss the aspects involved In the pre-course and post-course administration of training by an
organisation (15)

[TURN OVER]
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53 What 1s the purpose of a skills programme? {5)

[Total for question 5: 25]
TOTAL OF PAPER: 75 MARKS
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ROUGH WORK (Will not be marked)
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ROUGH WORK (Will not be marked)
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