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QUESTION 1
<+—  Students should not write In this space
11 Descrbe any five (5) changes related to our country’s human capitai {5)

12 A systematic approach to HRD can enhance the people development efforts in an organisation
Expfain the activities involved in a systematic approach to HRD (10)
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13 You are an experenced HRD professional Reflect on your role as an HRD professional
and name and explain any three (3) roles you have applied in this capacity {6)
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14  Discuss any four (4) charactenstics that are important for HRD professionals in fulfiling thewr
roles (4)

[Total for question 1 25]
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QUESTION 2

<+— Students should not write in this space

21 Name and discuss the three (3) components of competencies that learners need to demonstrate
for satisfactory performance (9)
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22 Ithas been found that people generally learn in two ways through implicit learning, and through
explicit learning Differentiate between impheit and expheit learning (4)

23 Complete the following table by explaining the charactenistics and the preferred learning
styles of the foltowing four types of learners (12)

Imaginative | The imaginative learner learns through experiencing and asks “why?”

learner
a)

b)

c)

[TURN OVER]
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Analytical The analytical learner learns by conceptuatising and asks “what?’
learner
a)
b)
c)
Common The common-sense learner learns by applying and asks "how?” or “how to?”
sense
learner a)
b)
c)
Dynamic The dynamic learner learns by creating and asks “what can this become?” or "what can
learner this be used for?”

a)

b)

c)

[Total for question 2: 25]
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@ <+—  Students should not write in this space

31 You are the newly apponted skills development facilitator (SDF) for a large accountancy firm

Introduce yourself to your new colleagues by describing your responsibiliies and functions
(duties and activities) as a skills development facilttator (15)

QUESTION 3
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32 The accountancy frm at which you have been recently appointed wants to introduce
learnerships Discuss learnerships comprehensively by explaining the following
a, What 1s a learnership?

(4)

b Name and describe the components of learnerships? (6)

[Total for question 3: 25]
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QUESTION 4
@ <+—  Students should not write In this space

41 Name and discuss the five phases of the training cycle by focusing on the purpose of each
phase and the important activities that each inciudes {25)

[TURN OVER]
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[Total for question 4:; 25]
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QUESTION 5
<«—  Students should not write In this space

51 You have been given the task of planning a training intervention and choosing a venue for it
Choosing the night venue for the learning event 1s important and even though the physical
envircnment does not teach the learners, it does assist the learners to learn The room chosen
should be free of disturbances to ensure maxmmum concentration Several factors need to be
considered when selecting the nght venue
a Discuss ten (10) factors that you will need to consider when deciding on the right venue

(10)

[TURN OVER]
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b Complete the following venue checklist In order to select the right venue for your planned

training intervention

(15)

Important points

Specific requirements

Due date | Done

[TURN OVER]
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Important points Specific requirements Due date | Dane
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Imponrtant points

Specific requirements

Due date

Done

]
UNISA 2017

[Total for question 5* 25]
TOTAL OF PAPER: 75 MARKS
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ROUGH WORK (Will not be marked)
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ROUGH WORK (Wil not be marked)
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