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Closed book examination
This examuination guestion paper remains the property of the University of South Africa and may not be

removed from the examination venue

Thus examination paper consists of TWENTY (20) pages including 2 pages for rough work plus a
special front page

INSTRUCTIONS

1 This examination paper consists of FIVE (5) questions of 25 marks each You have
to answer any THREE {3) of the questions

2 Only THREE (3) answers will be marked If you answer five questions, only your
first three answers will be marked

3 You will complete the exammation paper in this fill-in format

4 Piease write legibly

5 Please write the numbers of the questions you choose to do on the front page of the
examination question paper

6 Please do rough work on the last two pages of the examination paper, where space
is provided Rough work will not be marked

Good luck with the exam!
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QUESTION 1
<——  Students should not write in this space

11 Define human resource development (HRD) in your own words {3)

12 Discuss the purpose of HRD (4)
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13 For the HRD management process to be effective, the six (6} HRD management functions need
to be appled in the organisation Name and explain each of the HRD management functions
(18)

[TURN OVER]



HRD1501
Qctober/November 2017

[TURN OVER]



HRD1501
Cctober/November 2017

[Total for question 1 25]

[TURN OVER]



HRD1501
October/November 2017

QUESTION 2

«+— Students should not write in this space

21 Differentiate between the concepis attitudes and behefs, knowledge and skills and give an
example of each concept {12)
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22 Name and describe the three (3) activities involved in explicit learning Indicate how you applied
these three activities when preparing for the exam {10)
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23 Describe the "motivation or need to know” charactenstic of learners and indicate how this
characteristic applies to you as an adult learner {3)

[Total for question 2. 25]
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QUESTION 3
<«——  Students should not write in this space
31 Describe the behaviourist approach to learning and provide an example (5)

32 Differentiate between practice and overlearning and provide an example of each concept {4)
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33 Descnbe the role of SAQA in terms of qualifications (3)

34 List the ten (10) National Qualifications Framework (NQF) levels and indicate the
corresponding qualification and certificates related to each NQF level (10)
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3 5 Define the occupation learning system (OLS) (3)

[Total for question 3- 25]
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QUESTION 4
@ - Students should not write i this space
41 Discuss a training needs analysis (5)

42 You are respensible for the traning and development function in your organisation Management
requested that you plan tasks that should be executed in developing an overall tramning facility
strategy Describe these tasks (10)

[TURN OVER])
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43 Discuss the “design down, deliver up” approach to learning programmes {10}
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{Total for question 4 25]
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QUESTION 5
-+ Students should not write in this space

51

Choosing the nght venue for a learning event 15 importan! and even though the physical
envronment does not teach the learners, it does assist them to learn The chosen room
should be free of disturbances to ensure maximum concentration Discuss ten (10) factors that
need to be considered when choosing the venue (10)

[TURN OVER]
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52 Admnistration 1s the glue of the fraining process List ten (10) important aspects to consider
when domng trainmng admmistration (10)
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53 Describe the purpose of record keeping n training (5)

[Total for question 5: 25]
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