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WARNING

1 A candidate who without authorisation takes nla the
examination venue any book, document or object which
could assist him in the examinaton and does not hand
aver such matenai to the inviglator before the official
commencement of the examination will be guilty of
infringing the University s examination regulations and will
be hable to punishment as determined by Council

2 Rough work may be done only on the examination guestion
paper and must be labelled as such

3 No notes may be made on any part of the body, such as
the hands or on any garment

4 This page/paper 1s the property of the University and under
no circumstances may the candidate retain 11 or take it out
of the examinaticn venue

NB  PLEASE COMPLETE THE ATTENDANCE REGISTER ON

THE BACK PAGE, TEAR OFF AND HAND TO THE

INVIGILATOR

 Total / Totaal

WAARSKUWING

1

NB

n Kandidaat wat sonder maglging enige boek dokument of
voorwerp wat hom in die eksamen behulpsaam kan wees n die
eksamenlokaal inbnng en nalaat am die ongemagtigde matenaal
aan die opsiener te ocorhandig voordat die eksamen amptalk ‘n
aanvang neem, sal skuldiy wees aan oorreding van de
Unmersileit se eksamenregulasies en hom blootstel aan straf
scos deur die Raad van die Universilest bepaal mag word

Kladwerk mag slegs op cie eksamenvraestel gedoen word en
moet as sodang aangedur word

Geen aantekeninge mag op enige liggaamsdeel byvoorbeeld die
hande, of ap enige kledingstuk aangebring word nie

Hierdie bladsy/vraestel 1s die elendom van die Universitet en
onder geen omstandighede mag 'n kandidaat dit behou of uit die
ehsamenlokadl neem me

VOLTOOI ASSEBLIEF DIE BYWONINGSREGISTER QP DIE
AGTERBLAD SKEUR AF EN OORHANDIG AAN DIE
OPSIENER
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Closed book examination.
Toeboekeksamen.

This examination question paper remains the property of the University of South Africa and may not be
removed from the examination venue

Hierdie eksamenvraeste! bly die eiendom van die Universiteit van Suid-Afrika en mag nie uit die
eksamenlokaal verwyder word nie,

This examination paper consists of TWENTY ONE (21) pages including 2 pages for rough work
plus a special front page
Hierdie eksamenvraestel bestaan uit EEN EN TWINTAG (21) bladsye insluitend 2 bladsye vir rofwerk
plus n spesiale voorblad
INSTRUCTIONS/ INSTRUKSIES

1 This examination paper consists of FIVE (5) questions of 25 marks each You have
to answer any THREE (3) of the questions Hierdie eksamenvraeste! bestaan uit
VYF (5) vrae van 25 punte elk U moet emige DRIE (3) vrae beantwoord

2 Only THREE (3) questions will be marked. If you answer five questions, only your
first three questions will be marked Slegs drie vrae sal nagesien word Indien u al
vyf vrae beantwoord sal slegs die eerste drie vrae nagesien word

3  You will complete the examinabon paper in this fll-in format  Hierdie 1s n
invulvraestel — u beantwoord die vrae op die vraestel

4 Please write legibly Skryf asb leesbaar

5 Please write the numbers of the questions you choose to do on the front page of the
examination question paper Vul assebhef die nommers van die vrae wat u besluit
om te beantwoord op die voorblad in die toepasiike spasie in

6 Please do rough work on the last two pages of the examination paper, where space
1s provided Rough work will not be marked Doen asseblief rofwerk op die laaste
Iwee bladsye van die eksamenvraestel waar spasie verskaf 1s Rofwerk sal nie
gemerk word e

Good luck with the exam!

Sterkie met die eksamen!

[TURN OVER/BLAAI OM]




QUESTION 1
VRAAG 1

11

Explain the term HRD in your own words
Verduidelik die term MHO in u ere woorde
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Students should not wnite In this space
Studente moet nie hier skryf nie

)
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12 Training and development (T&D) form part of HRD activities Name any five other HRD activities
that you as an HRD manager might be involved in

Opleiding en ontwikkeling (O&0) vorm deel van MHO-aktiwiteite Noem enige vyf ander MHO-
aktiwmiteite waarby u as MHO-bestuurder betrokke kan wees (5)

13 Name any five reasons why T&D efforts can stil faill, even when organisations strive to manage
HRD according to the six management functions

Noem enige vyf redes waarom O&O-pogings kan faal, selfs al streef die maatskappy daarna om
MHO volgens die ses bestuursfunksies te bestuur (5)

[TURN OVER/BLAAI OM]
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14 Name and explan any five charactenistics of a T&D professional
Noem en bespreek enige vyf erenskappe van 'n O&O-praktisyn (10)

[TURN OVER/BLAAI OM]
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[Total for question /Totaal vir vraag 1+ 25]

QUESTION 2
VRAAG 2

<+— Students should not write in this space
Studente moet mie hier skryf rie

121 Hazel is currently working as a T&D facilitator at a construction company She has been
i registered as an MBA student at Umisa since last year and attended a train-the-trainer course
last week to improve her facilitation skills

Hazel werk tans as 'n O&O-fasiliteerder by 'n konstruksiemaatskappy Sy i1s sedert verlede jaar
: as 'n MBA-student by Unisa geregistreer en het verlede week ‘n kursus bygewoon om die
. opleler op te le

a identify the education in the scenario
Identifiseer die onderrig in die scenario {1

[TURN OVER/BLAAI OM]
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b Define each of the following concepts' training, education, development
Definieer efke van die volgende beginsels opleiding, onderrig, ontwikkeling (6)

[TURN QOVER/BLAAI OM]
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22 Give a description of explcit learning and describe the three activiies involved n exphcit
learning

Gee 'n beskrywing van eksplisiete leer en beskryf die drie aktiwiteite wat by eksplsiete leer
betrokke is (8)

[TURN OVER/BLAAI OM]
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23 Name and explain any five charactenstics of adult learners
Noem en verduidehk emge vyf elenskappe van volwasse leerders (10)

[Total for question / Totaal vir vraag 2: 25]

[TURN OVER/BLAAI OM)
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QUESTION 3
VRAAG 3
<+—  Students should not write in this space
Studente moet me hier skryf nie

31 Describe the role of SAQA In terms of the NQF Act 67 of 2008 with respect to qualifications
Beskryf die rol van SAKO met belrekking tot die NKR Wet 67 van 2008 ten opsigte van
kwalifikastes (5)

32 Explan what the NQF 1s, and indicate whether or not the qualfication you are registered for i1s
registered on the NQF Verduidelik wat die NKR 1s en dui aan of die kwalifikasie waarvoor u
geragistreer is op die NKR geregistreer 1. (3)

[TURN OVER/BLAA! OM]
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33 Name and describe the three acts that govern skills development in South African organisations
Give an example of how these acts influence South African organisations
Noem en beskryf dne wette wat vaardigheidsontwikkeling in Suid-Afnkaanse organisasies
beheer Gee 'n voorbeeld van hoe hierdie wette Suid-Afrikaanse organisasies beinvioed  (12)

[TURN OVER/BLAA! OM]
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34 Name any five principles of the NQF
Noem enige vyf beginsels van die NKR (5)

[Total for question / Totaal vir vraag 3: 25]

[TURN OVER/BLAA! OM]
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QUESTION 4
VRAAG 4
+—  Students should not write In thus space
Studente moet nie hier skryf me

41 Draw a diagram to explain the components of the occupational learning system
Teken 'n diagram om die komponente van die beroepsgerigte leerstelsel te verduidelik. (12)

[TURN OVER/BLAAI OM]
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42 |dentify the causes of the following performance problems and suggest possible solutions
Identifiseer die oorsake van die volgende prestasieprobleme en stel moontlike oplossings voor
(6)
a Employees on an assembly line cannot produce the required quantity of products in the
specified time because they do not receive all the parts they need on time
Werknemers wat op ‘n versamelband werk kan nie die vereiste hoeveelheid produkte in
die spesificke tyd vervaardig nie, omdat hulle mie al die onderdele wat hulle nodig betyds
ontvang nie

b Data capturers who are seen to work overtime receive better salary increases than those
who do not work overtime, but those who do not work overtime stll capture more data
more accurately than those who do work overtime
Datavasleggers wat oortyd werk kry beter salarisverhogings as die wat nie oorlyd werk nie,
maar dre wat nie oortyd werk nie, 1é steeds meer data meer akkuraat vas as die wat
oortyd werk

C Sales representatives are unsure of the targets set for a specific period and, therefore, do
not know if they are meeting the performance standards
Verkoopsverteenwoordigers is onseker oor die teikens wat vir 'n spesifieke tydperk gestel
15, en weet dus rme of hufle aan die prestasiestandaarde voldoen nie

43 Describe an outcome-based and a learner-centred approach to learning programme design
Beskryf 'n uitkomsgebaseerde en 'n leerdergesentreerde benadering tot leerderprogramontwerp

@)

[TURN OVER/BLAAI OM]
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[Total for question / Totaal vir vraag 4: 25]
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QUESTION 5
VRAAG 5
+——  Students should not wnite in this space
Studente moet nie hier skryf e

51

If you had to present the content of this module In a classroom situation, which training
method(s} would you use? Give reasons for your answer by explamning why the method(s) you
suggest would be appropnate for this content and context

indien u die inhoud van hierdie module mn 'n klaskamersituasie moes aanbied, watter
opleidingsmetode(s) sou u gebruik? Gee redes vir u antwoord deur te verduidelik waarom die
metode(s) wat u voorstel gepas vir hierdie inhoud en konteks sou wees (6)

[TURN OVER/BLAAI OM]
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52 From the following descriptions, identify which blended learning method 1s being used

Uit die volgende beskrywings, identifiseer watter gemengde leermetode gebruik is (5)

Andrea 1s completing an online course in MS Word
Andrea voltooi 'n aanlyn kursus in MS Word

Stella 1s attending an onentation programme for new employees
Stella woon 'n onentasieprogram vir nuwe werknemers by

Joseph 1s using a flight simulator as part of his training as a pilot
Joseph gebruik 'n viugsimulator as deel van sy opleiding as loods

Samuel is on a job rotation programme at the bank where he 1s employed to help him to learn
as many jobs as possible

Samuel i1s op ‘'n posrotasieprogram by die bank waar hy werk om hom te help om met sovee!
as moontitk poste kenris te maak

. Precious is involved in a learnership at a retail organisation
Precious 1s by ‘n leeringskap by 'n klemhandelorganisaste betrokke

[TURN OVER/BLAAI OM]
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53 Think of previous assessment situations you were involved in Did you have special needs at
that time, and would consideration of those special needs have had influenced the outcome of
the assessment?

Dink aan vorige assessenngsttuasies waarby u Detrokke was Het u spesiale behoeftes op

daardie tydstip gehad, en sou inagneming van daardie spesiale behoeftes 'n inviced op die
uitkomns van die assessering gehad het? (4)

[TURN OVER/BLAA/ OM]
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54 Differentiate between assessment and evaluation
Ondersker tussen assessering en evaluering (10)

[TURN OVER/BLAAI OM]
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[Total for question / Totaal vir vraag 5: 25)
TOTAL OF PAPER / TOTAAL VAN VRAESTEL: 75 MARKS / PUNTE
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