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1 INTRODUCTION 

Dear student 

 

This Tutorial Letter 201 provides you with examination guidelines as you prepare for the upcoming 

October/November examination.  Please note that the upcoming examination is not a deliberate 

attempt, on our part, to give you a fail mark. Instead, it has been designed to confirm the fact that 

you have mastered the module and achieved its outcomes. You are encouraged to prepare 

yourself for the examination conscientiously, because this will be your key to successfully 

completing the module.   

 

Please note that it is important that you focus on all the study units in the study guide, which is 

entitle Food Production Principles:  Only study guide for FOO2603, including the sections referred 

to in the prescribed textbook and the activities provided.  As this module is part of Outcomes 

Based Education (OBE) you should especially focus on the outcomes included on the first page of 

each chapter from both study units.   

 

The prescribed textbook that should be used for the preparation for the examination is as follows 

(also see Tutorial Letter 101): 

Author National Restaurant Association Educational Foundation 

Title ServSafe Coursebook 

Year Published 2008 

Edition 5th 

Publisher Prentice Hall 

Book notes ISBN:  978-1-58280-227-5 (text only) 

 

It is very important to make use of your prescribed textbook when preparing for the 

examination.  If you have access to a newer version of this book (2012) you are welcome to 

use this book as there are minor changes in the content of this book.   
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2 FORMAT OF THE EXAMINATION 

 

The examination that is scheduled for the module Food Production Principles (FOO2603) consists 

of a formal assessment, as indicated in the Tutorial Letter 101 (TUT101).  You are reminded to 

consult myUnisa to find out when, what time and where you are writing the examination to ensure 

that you give yourself enough time to write the examination. Please do NOT rely on e-mail 

notification of the date, time and venue of your examination: if you do this, you may not have 

enough time to prepare for the examination.   Instead, we strongly advise you to continuously 

check myUnisa to ensure that you have the correct dates, times and venues (because these may 

change).  I cannot supply you with this information because these arrangements are only made by 

the Directorate: Student Assessment Administration.  

 

 

3 EXAMINATION INFORMATION  

 

Remember, before you are allowed admission into the examination, you must have handed in the 

first assignment (01) for this module (FOO2603).  It is also in your advantage if you have done 

Assignment 02, which was the written assignment.  Both assignments contribute to your year mark 

(see TUT101 for more information).  If you submit your assignment after the release of this Tutorial 

letter 201 it will not be marked as the memorandum thereof forms part of this tutorial letter.  All 

students should comply with the same due dates as stated in TUT101.  Thank you for those 

students that submitted your assignments on time, worked throughout the semester and provided 

good quality assignments, it was an absolute pleasure marking those.  The assignments will give 

you a good idea of what to expect during the examination and you may use the feedback to assist 

you to evaluate your understanding of the subject and successfully prepare yourself for the 

examination.   

 

To pass this module, you need a minimum mark of 50%.  Your year mark (which is a mark based 

on all the formative assessments you have completed) and final examination mark (summative 

assessment) will be used to calculate a final module mark.  Remember that the year mark will only 

make up 30% of the final module mark of which 10% from the 30% is the mark you obtained from 

Assignment 01 (MCQ) and the remaining 90% of the 30% is the marks you obtained for 
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Assignment 02 (written assignment) (see TUT101).  The examination mark achieved during the 

October/November examination session will make up 70% of the final module mark.   

Note that your examination mark makes up the larger proportion of your final mark; this means you 

have to prepare yourself very well for the coming examination in order to pass the module.  

Remember that you must achieve 40% in the examination for the year mark to be taken into 

consideration for the final module mark.  You will only be given the opportunity to write a 

supplementary examination if you achieve 40% or higher in the examination and have not passed 

the module when the year mark is factored into the final module mark.  Note that a final module 

mark below 50% means you have failed the module.  A final module mark of 75% and above is a 

distinction mark.     

 

4 THE EXAMINATION PAPER  

 

Firstly, when you sit down to write the examination, start by reading through the whole 

examination paper so that you know what is expected from you and so that you avoid repeating 

your answers.  

 

There will be no multiple-choice questions (MCQ) in the examination. Instead, all the 

questions consist of either short or longer essay-type questions. Thus the questions are more like 

those include in Assignment 02 (written assignment).  The topic on which the questions are 

focused is first provided through a statement or scenario, followed by the questions with clear 

mark indications for each question.  A useful tool will be to highlight the keywords included in the 

questions to ensure that you follow the instructions of the questions (such as differentiate or 

discuss) and that you provide the correct information for the question that was asked.  The marks 

allocated range from 1-12 marks per question and one mark will be given for each relevant 

statement.   

 

There will be questions out of all the study units thus you should not exclude any of the study 

units.  You should focus on the outcomes of each of the study units when you prepare yourself for 

the examination. The following topics will definitely be included in the examination, but the 

examination is not restricted to these topics alone:  
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FOO2603 Examination paper October/November 2018: 

 

Some of the following will most definitely form part of your examination questions, but are not 

only restricted to these alone: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Please refer to your Tutorial Letter 301 (page 10-11) and your study guide (page vii-ix) on 

the meaning of terms which are frequently used in question formulations.   

 

 

 Responsibilities of a manager in the effectiveness of a personal hygiene program  

 Foodborne infection and foodborne intoxication  

 Different stages involved in flow of chicken in an establishment. 

 Differences between virus, bacteria, fungi, and parasites in relation to their characteristics. 

 Safety procedures to be followed when transporting food 

 Sequential principles of HACCP 

 General guidelines to improve the way deliveries are received in a food service 

establishment. 

 Reasons for prohibition of smoking in premises where food is handled. 

 Active managerial control for managing food safety risks in a food service establishment. 

 Receiving of goods in a food service establishment 

 The various ways in which food in an establishment can become unsafe 

 Conditions that favour the growth food borne microorganisms 

 Proper implementation of time and temperature control. 

 Physical and procedural barriers that can be used to prevent the chicken from becoming 

cross-contaminated. 

 Thawing of food 
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Note that in the forthcoming exams (October/November 2018), most of the questions are 

formulated using the following words, please familiarise yourself with their meanings:   

 

 

 

 

 

 

 

5 TIME ALLOCATION DURING THE EXAMINATION  

The examination paper must be completed within two hours (120 minutes).  You will not be given 

extra time to complete the examination paper.  We strongly recommend that you allocate enough 

time to each section in order to complete all the questions in the examination paper.   

 

6 GUIDELINES ON HOW TO PREPARE FOR THE EXAMINATION   

You are advised to study all the study units (study unit one and two), which includes chapter one 

to eight, included in your study guide and refer to the applicable sections in the prescribed 

textbook.  To master this module you need master the outcomes of each study unit as provided 

on the first page of each study unit.  To simplify your learning summaries can be made of the 

different sections discussed in each of the study units.  These summaries should be a good 

representation of all the facts described and explained in your own words and with examples 

where applicable.  Therefore, there is no need to include background information from the 

textbook into the summaries.   

 

It is also important that the summaries contain keywords related to the information given in the 

section.  In some instances parts of the discussions in your textbook starts with clear definitions.  

Please make a point of memorising these definitions to ensure that, in your summaries, you 

include all the elements of the definition.  Expanded definitions and broader discussions of the 

definitions are provided in your textbook.  Again, you should make a point of drawing up well-

structured summaries of the definitions.  Remember that a summary is supposed to consolidate 

 

Describe, Discuss, Explain, Distinguish, Which 
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all the relevant facts or issues into one concise paragraph.  One way of checking to ensure that 

you have drawn up an accurate summary is to explain its content to someone else.  Please note 

that revising for the examination will take at least 12 hours of study – probably more.   

 

Here are a few suggestions on how to prepare for the upcoming exam: 

 Work through your study material (textbook and study guide) and summarise the work by 

including the main aspects in your own words with examples where applicable.   

 Anticipate and formulate possible exam questions that might be based on the headings, 

diagrams and illustrations in the textbook and study guides. 

 It is also important that you focus your attention on an approximate time allocation for each 

question.  For example:  you should allocate 12 minutes to answer a question of 10 marks 

out of a total of 100 marks in a two-hour examination. Calculate the time allocation per 

question as follows:  [(marks/ total marks) x minutes] = [(10 marks/100 marks) x 120min]. 

 As part of the preparation for the exams, you might find it useful to arrange the study units 

and/or concepts in the order of the most important/difficult to less important/ difficult.  Once 

this list is complete you can compare and discuss your list, together with other possible 

questions, online under the Discussion Forum – Oct/Nov Examination on myUnisa.  

 It is important and valuable to find links between the various study units, because this will 

help you to understand the work from a more practical standpoint.  

 

7 USE OF PREVIOUS EXAMINATION PAPERS 

We advise you to test yourself by referring to previous examination papers for FOO2603.   Note, 

however, that the exact same questions may not necessarily be asked in the upcoming 

examination.  Working through previous examination papers will tell you whether or not you are 

properly prepared for the upcoming examination. Previous examination papers will also help you 

to test your ability to answer different types of questions.  Remember that the type of questions 

may be applied to different aspects of the work, and not only to the specific topic in the example 

question.   

 

To help you prepare for the examination, previous exam papers are posted on myUnisa under 

the Official Study Material of FOO2603.  Work through these examination papers.  If you 
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struggle with some questions, discuss these questions with your fellow students under the 

Discussion Forum – Oct/Nov Examination on myUnisa.  I will also visit the discussion forum from 

time to time.   

 

Please note that previous examination papers memorandums are not provided to students, but 

you are welcome to compile these as part of your examination preparation and compare your 

answers with your fellow students under the Discussion Forum – Oct/Nov Examination on 

myUnisa.  

 

8 WHAT TO EXPECT DURING THE EXAMINATION  

You are advised to consult the myStudies at Unisa brochure to ensure that you know the 

Examination Rules and procedures you should follow, and what you should do if you fall ill or are 

unable to write the examination for some other reason. Make sure you know what you should do 

if you ask for a remark.  

 

9 RELEASE OF EXAMINATION RESULTS  

We understand that, once you have written the examination (in November/December 2018), you 

will be keen and anxious to find out what marks you received. You are reminded that Unisa will 

officially release the examination marks during November/December 2018.  Marks may only be 

released earlier if the assessment and moderation process has been fully completed and sign-

off is granted before the official Unisa release date.  Please note that marks will not be given 

over the phone or via any other method of communication without the official approval of the 

Executive Dean.  Please note, that it is part of Unisa’s policy not to release marks to those 

students who still owe the university outstanding fees.     

 

10 CLOSING REMARKS 

 

The examination guidelines for this module have been compiled to give you adequate 

assistance and guidance in preparing yourself for the upcoming examination. You will succeed 

in the examination if you apply yourself conscientiously and use the examination guidelines to 

help you revise for the examination.   
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We wish you all the best in the examination! 

 

Kind regards,  

 

Dr Daniso Beswa 

 

E-mail: beswad@unisa.ac.za      

Tel.: +27(0)11 471 2274  

mailto:beswad@unisa.ac.za
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