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Which of the following 1s an example of volatile memory?

moom>

Read Only Memory
Back-up stcrage
Auxiliary storage
Random Access Memory
Online storage

Which of the following I1s a device that is used to enter data and provide instructions to a
computer?

A

B
C
D
E

An input device

An output device

A processing device
A storage device

A perpheral device

What 1s the unit that 1s responsible for all the operations of the computer called?

A
B
C
D
E

A peripheral unit

A central processing unit
A device driver

A central controf unit

A memory control unit

What does RS stand for?

moQm2>

Random Section Interface
Report Serious Incidents
Repetitive Strain Injury
Rom Software Interface
Random Strain Injury

Which of the following is TRUE regarding Read Only Memory?

moOmw>r

Its volatile

It can be changed

It ts temporary

It contamns the start-up routines necessary for the computer to boot up
It contains the programs currently running on the computer

Which of the following i1s caused by CTS?

mooOmr»

Damage to the nerves in the hand, shoulder, arms and neck
Backache

Vision problems {eyestrain)

Regular Sickness infection

Inflammation of nerves in your forearms

What i1s the unit of measure of the speed that the microprocessor operates at called?

mooOw>

M Hz/hour

Clock speed

Access time
Simulator rate
Microprocessor speed
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8 What does the acronym WAN stand for?
Wide access needed

Word area needed

Word automated network

Wide area network

Word area network

mgoom>

g  Which of the following CANNOT be used to connect to the Internet?
A Telephone ne
B Mobile phone
C Firewall
D Satellte
E Fibre-optic cable

10 Which of the following 1s NOT part of green computing?
A Purchasing recycled products
B Printing less
C Buying environmentally frrendly e-products
D Saving paper by using print preview and printing on both sides of paper
E Using green ink to print instead of black ink

11 Which of the following 1s TRUE regarding Shareware?
A Itis software you can freely download from the Internet
B Itis anything which can be downloaded from the Internet
C Itis given away with computer magazines and free to use
D Itis prate copies of software downloaded on the Internet
E Itis atnal version of software that is a freely available

[ Turn over]



4 EUP1501/1
January/February 2011

MS INTERNET EXPLORER

12 A podcast i1s a digital media file which i1s distributed over the Internet for playback on portable
media players and personal computers Which situation would be best suited to the use of a
podcast?

A
B
C

A group wanting to talk to each other about an assignment
A student selling used textbooks
A persan checking travel arrangements

D A teacher recording lessons for absent students

E

A group of students chatting on an online forum

13 What 1s the acronym for the language used to create web pages?

mooOmr

URL
HTML
HTTP
ISDN
ISP

14 What is the first page of a web site cailed?

moow>

First page
Home page
Web page
Start page
Front page

15 Which of the following would you click on to go back to the start page in a web browser?

mooOmr

Stop button
Home button
Back button
Start button
Search buttan

16 Which of the following 1s NOT an example of a search engine?

mooOo>P

altavista com
google com
youtube com
yahoo com
bing com

17 Which of the following 1s TRUE regarding using the advanced search features of a search engine?

moaml

The pages are automatically boockmarked

Only highly technical or complex information is found

You can hmt your search by using logical operators

The sites that have paid for advertising are automatically avoided
It locates information faster
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18 Which of the following 1s TRUE regarding an ISP?
A It s a software program that allows you to connect to the Iinternet
B It 1s an image saved on a web page
C Itis hardware that manages internet connections
D Itis an organisation that provides consumers with access to the Internet
E Itis hardware that allows you to connect to the Internet

19 Which of the following would you click on to find a web site that you visited last week?
A The search butfon
B The history button
C The back button
D The refresh button
E The forward button

20 Which of the following would you click on to update the currently viewed web page?
The forward button

The refresh button

The back button

The start button

The home button

mooOmr

21 Which of the following 1s TRUE regarding a web browser?

It 15 a device that allows you to explore the Internet

It 1s software that searches for viruses on the Internet

It 1s a person who designs and uses web sites

It 1s software developed to browse and interact with web pages
It 1s an advanced search engine

mooOmr

MS OUTLOOK LIVE

22 When you send an e-mail but the connection to the mail server has failed, a copy of the e-mail wll
be stored, 1n which of the following folders?
A Qutbox
B Inbox
C Sentitems
D Deleted items
E Drafts

23 You want to forward an e-mail containing photographs as attachments to your frend What shoutd
you consider MOST before forwarding the email?
A Whether the e-mail has a subject line
B Whether your friend already has the photographs
C Whether you have permission from the people in the photographs
D Whether your friend 1s able to delete photographic attachments
E Whether your friend 1s able to receive large photographic attachments

24 Which of the following separates the user name and the domain name In e-mails?
A dash

a forward slash

dot

@symbol

B
C
D
E back slash
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25 Which of the following does Outlook Live use by default to arrange e-mail
messages?
A Conversation
B Subject
C Date
D Categories
E Size

26 Which of the following 1s a possible reason why e-mails would NOT reach the intended recipient?
A There may be a typing mistake in the e-mail address
B The recipient’'s computer may not be switched on
C The recipient's mailbox may have exceeded its imit
D A+C
E AB+C

27 Which of the following 1s NOT TRUE regarding e-mails?
A It will normally reach its destination across the world in a few seconds
B Itis a cheap way of sending information
C Itis an unreliable way of communication
D It i1s faster than using conventional mail
E The cost s the same when you send an e-mail to any place around the world

28 What 1s an e-mall signature?
A A digital signature that is used to initial e-malls
B A standard signature ending for all your messages
C A signature that appears In all file attachments
D A signature that contains the address of an e-mall
E A signature that is used to identfy the sender of a message

29 Which of the following 1s the best example of e-mail advantages?
A E-maill messages are always easy to locate
B E-mail i1s easy to set up and use
C E-mail s always a secure means of sending messages
D E-mall eliminates the need for conventional surface mail
E E-mail usually reaches its destination in a few seconds

30 What 1s the e-mall prefix displayed in the subject when forwarding e-mails in Qutlook?
FOR

FWD

Fw

FORWARD

FD

mooOwm>

31 Which term 1s used to describe good manners when sending e-mail messages? {ID36]
Netiquette

E-mall protocols

E-mail manners

Net protocols

Spam

mooom>»
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MS WINDOWS XP

32

33

34

35

36

37

38

Which of the following 1s NOT TRUE regarding Windows XP?
A Itis classified as an operating system
B It enables one to interact with the computer using a GU!
C It has a user database system
D It provides tools for file and disk management
E It controls the input and output functions of the computer

Which of the following is NOT TRUE regarding switching on the computer and accessing the
operating system?

A Windows XP may be set up to allow access to different users

B Switch on both your computer and monitor

C After switching on, a log-on faciiity may appear on your screen

D B and C s called a warm boot

E Once Windows identified you, the Windows XP desktop will appear

Which of the following 1s NOT TRUE regarding the desktop?
A You can place pictures on it
B You can move items around on it
C You can place new items on it
D You can remove items you don’t need from it
E You can delete all tems on 1t

When you have finished a current work session and you want to switch off your computer, which
of the following options will you select?

The restart dialog box

The logoff dialog box

The stand by dialog box

The shut down dialog box

The hibernate dialog box

moomr

What i1s the process of restarting your computer after updates were installed called?
A A cold boot
B A hot boot
C A warm boot
D A mild boot
E Atepd boot

What 1s the area that 1s usually displayed across the bottom of the Windows XP desktop called?
A Menu bar
B Task pane
C Task bar
D Tile bar
E Status bar

Files created in a specific application (program) can be identified by
A Therr size
B Therr file icons
C Their extensions
D BandC
E A BandC
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39 Which name suggests an image file?
Picture zip

Picture Jpg

Picture txt

Picture htm

Picture wav

mooOw2

40 Which of the following 1s NOT TRUE regarding the Recycle Bin?

It 1s also known as Trash or a Waste basket

When a file i1s deleted 1t 1s transferred to the Recycle Bin

The deleted files are accessible from the application programme default directory
The deleted files can be retrieved and saved in a new location

It 15 a special file iIn MS Windows

W x>

moo

41 Which of the following 1s NOT a disk drive?
DVD drive

CD drive

Network drive

Stiffy disk

Local hard disk drive

moow>»

42 Which of the following devices can be used by the operating system to store files and folders?
A Modem
B Videc Card
C Hard Disk
D Joystick
E USE port

43 Which of the following Is the correct name for the screen image shown below?
” File Edit 'Véw Insert’ Firinat Tools Table Window fielp -!
A Title bar
B Scrolt bar
C Status bar
D Menu bar
E Task bar

44 Which of the following options will allow you to change the default printer to another installed
printer?

Set as default

Pause printing

Add printer

Capture printer port

Cancel printing

mgooOmwX>

45 Which of the following 1s NOT TRUE regarding folders?

They are places on a storage device where you can store your files
They are used to crganize your files

They are created using operating system tools

They are represented by a yellow folder icon

They are named with one name and an extension

mooOm?2
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46 What does the acronym PDF stand for?
Portable document format
Portable document file

Processed document format
Processed document file
Properties document format

mooOmw>

47 Which of the following file names was typically created in Notepad?
Eup doxc

Eup pdf

Eup txt

Eup mdbx

Eup xlsx

moOow?>

48 Which file type below 1s often used for a music file?

A Xisx
B mp3
C docx
D agf

E wmv

49 Which of the following icons represents a compressed file?
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MS WORD

50 Which one of the indentation options underneath has been applied to the following paragraph?

Most of the Word editing and formatting techniques require that you first select or highlight a block of text and
then 1ssue a command that affects that block of text Selecting allows you to precisely control which
section or paragraph of your document is affected by the paragraph formatting

Left paragraph indent

First line paragraph indent
Hanging paragraph indent
Negative left paragraph indent
Justification

moomx»

51 Which of the following 1s TRUE regarding Bold?

A It emphasizes text by underlining the text
B It adds a colourful background to the text
C It places text below the baseline
D It emphasises text by printing it in a thicker font
E It places text above the baseline
52 What is text and graphics called that prints at the bottom of each page in a document?
A Tile
B Footer
C Logo
D Superscript
E Header
53 Which of the following 1s NOT an example of a font type?
A Aeral
B Calbn
C Times New Roman
D Subscript
E Century

54 When you start MS Word which tab does the Ribbon display by default?
A Page Layout
B Insert
C Home
D View
E Mailings

55 Which of the items below will iIndicate a spelling error?
A Underiined text
B Strikethrough text
C Text coloured in red
D Text with a wavy red line
E Text with a wavy blue line
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56 What i1s the tab on the nbbon that offers the more-frequently-used features in MS Word called?
Home tab

Menu tab

Active tab

Toolbar tab

Print preview tab

mooOow>r

57 What s changing the text content in an MS Word document called?
Formatting

Inserting

Creating

Proof reading

Editing

moOm?

58 What s the standard document paper size used in Europe and Africa called?
Letter

Legal

Executive

A4

Statement

moowr

59 Which of these expressions uses a superscript character?
63

4

36%

58,

Va

mooOom>»

60 Which of the following Change case options have been applied to the text MY NAME IS
NELSON’
A Lowercase
B Uppercase
C Toggle case
D Capitalize each word
E Sentence case

61 What is text positroned shghtly lower than the rest of the text on a line called?
A Emboss
B Outline
C Subscript
D Superscnpt
E Lowered

62 Which of the following 1s NOT TRUE regarding resizing a selected graphical object?
The squares and circles are called sizing and rotation handles

You can resize the object by dragging the sizing handles

The blue circle at the top of the object is the rotation handle

You can rotate the object by dragging the rotation handle

You can deselect an object by clicking elsewhere in the document

moomw>
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63 Which of the following 1s the best description of the Clipboard?

mooOmI

A list of recently accessed files that have been cut or copied

A place where you can post and e-mail cut and copied messages

A temporary storage location for items that have been cut or copied
A gallery of graphics, images, movies and sounds for any application
A button used to replace a keyboard key

64 The text ' Future™ 1s an example of which of the following font effects?

mooOm>

Normal
Subscript
Superscript
Strikethrough
Shadow

65 What are the small symbols/characters that appear before an item 1n a list called?

A
B
Cc
D
E

Word art
Bullets
Footnotes
Endnotes
Styles

66 Which tools would you use to enlarge text on the screen when you cannot see the text clearly?

A

B
cC
D
E

Enlarge
Size
Zoom
Fhip
Rotate

67 Which of the following Is the default document onentation when MS Word is installed?

A

B
C
D
E

Landscape
Normal
Narrow
Portratt
Zoom

68 Which one of the justification options underneath has been applied to the following paragraph?

Most of the Word editing and formatting techniques reguire that you first select or highlight a block of text and

mooOw>

then 1ssue a command that affects that block of text Selecting allows you to precisely control which
section or paragraph of your document 1s affected by the paragraph formatting

Centre justified
Justified

Left justified
Right justified
Indented
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