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1 INTRODUCTION 

Dear Student 

Welcome to COM1502, the second introductory module to Communication Science. We trust 
you will work diligently, and enjoy the module. The information contained in this tutorial letter is 
applicable to both semesters. The assignments for both semesters are also included in this 
tutorial letter, and it has important information that needs your urgent attention and notification. 
 
All study material that you have received for this module is important and applicable to the 
examination. There will be no further demarcation for examination purposes in this 
module. Please ensure that you READ this tutorial letter and that you familiarise yourself with 
the closing dates of assignments, since you have to meet certain requirements in order to gain 
admission to the examination. There is NO extension for the submission of any assignments.  
 
In order to ensure that you pass the module, you have to meet specific requirements. It is 
therefore imperative that you take particular note of and pay specific attention to the following: 

 

Assignment 01 in each semester is compulsory. You HAVE to do assignment 01 of the 
semester for which you are registered and hand it in before the closing date in order to 
gain admission to the examination. If you neglect to hand in the compulsory assignment 
before the closing date, you will have to re-register for the module in the next semester. 
There is NO extension for the submission of any assignments.  
 
Assignments 01 and 02 contribute towards your semester mark, and will automatically 
be marked by computer on a pre-determined date. 

 

IMPORTANT REQUEST FOR STUDENTS WITH DISABILITIES 
 

All students with disabilities  (especially those with visual disability) must contact the 
module coordinator as soon as possible ― telephonically or preferably via e-mail so that 
we can assist you  
 

CLOSING DATES FOR ASSIGNMENTS 
 

SEMESTER 1 
 

Assignment number  01 02 

Closing date 
Unique number 

23/3/2018 
738628 

13/4/2018 
702627 

 

SEMESTER 2 
 

Assignment number  01 02 

Closing date 
Unique number 

13/8/2018 
822077 

17/9/2018 
802335 
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Please use the following information as a reference guide for important study-related enquiries. 
 
Fax number:      012 429 4150 / + 27 12 429 4150 
E-mail:             info@unisa.ac.za or study-info@unisa.ac.za 
Online address:               http://my.unisa.ac.za 
Unisa Website:                  http://www.unisa.ac.za 
All international Student and related enquiries  international@unisa.ac.za 
 
Prescribed Books Section   
Telephone number: (012) 429 4152  E-mail: vospresc@unisa.ac.za 

 
 

Description of enquiry  
  
(Send an SMS direct query with your 
name, student number/ID number and a 
short description of your query) 

Short SMS code  

Applications and registrations 43578 

Assignments 43584 

Examinations 43584 

Study material 43579 

Student accounts 31954 

myUnisa myLife 43582 

 
Academic departments cannot assist with enquiries related to ANY of these issues, since we do 
not have access to any of these administrative systems. Academics cannot assist you with 
problems related to myUnisa, registration of assignments via myUnisa, problems with computer 
systems, outstanding study material, snail mail, SMS messages not sent by the module 
coordinator, services related to discussion classes, or any other administrative matters. We can 
only assist you with academic aspects related to the module that have a bearing on our 
teaching, assignments that we mark, and problems that you may experience with marks that 
were allocated or recorded. 
 

2 PURPOSE OF AND OUTCOMES  FOR THE MODULE 

2.1 Purpose 

COM1502 (Communication contexts and applications) consists of six study units which deals 
with the following topics: 

 intrapersonal communication 
 interpersonal communication 
 communication in small groups 
 public speaking 
 mass communication 
 other areas of specialisation in communication science such as persuasive, 

organisational, intercultural, development and health communication 
 

Although COM1502 is a module in its own right, its content is a continuation of the content of 
COM1501.  Together, these modules are intended to give you a broad introductory knowledge 
of the field of communication science. 

mailto:info@unisa.ac.za
mailto:study-info@unisa.ac.za
http://my.unisa.ac.za/
http://www.unisa.ac.za/
mailto:international@unisa.ac.za
mailto:vospresc@unisa.ac.za
http://www.unisa.ac.za/news/docs/UnisaStaffAssistanceRegistrationPeriod.pdf
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2.2 Outcomes 
 

COM1502 aims to equip students to communicate effectively. It is on NQF level 5 and bears 12 
credits. The module introduces students to the basic principles of communication, and it is 
assumed that students are already competent in terms of: 
 

 the language of instruction 

 the ability to learn independently from predominantly written material 

 the ability to communicate what they have learnt comprehensively in the medium of 
instruction 

 taking responsibility for their own progress with guided support. 
 

Once students have mastered the content of this module, they should be able to 
 

 demonstrate a basic understanding of the different contexts of communication 

 integrate theoretical principles of communication, communication theories, communication 
concepts and skills in different types of communication contexts in real life settings 

 demonstrate the necessary skills, attitudes and competencies to communicate effectively. 
 

3 LECTURER(S) AND CONTACT DETAILS 

3.1 Lecturer(s) 

The lecturer responsible for this module is: 
 
Mrs Marié van Heerden 
Module coordinator 
 
Tel:     (012) 429 6320 
E-mail: vheermm1@unisa.ac.za 
 
If you have queries about the content of the module, please contact the lecturer mentioned 
above. Academics cannot assist you with problems related to myUnisa, registration of 
assignments via myUnisa, problems with computer systems, outstanding study material, snail 
mail, SMS messages not sent by the module coordinator, services related to discussion 
classes, or any other administrative matters. We can only assist you with academic aspects 
related to the module that have a bearing on our teaching, assignments that we mark, and 
problems that you may experience with marks that were allocated or recorded. You are strongly 
advised to consult the relevant section on matters that need attention as soon as possible. 
 
Should you leave a message for a Unisa lecturer to contact you, please make sure that the 
number that you leave is clear and that you are available, or that your telephone has a facility to 
receive messages. We cannot return the call if the number is inaudible or if we cannot write it 
down (i.e. if you rumble it off too fast) and we can unfortunately not try to contact you ad 
infinitum. When you contact the university, make sure that your student number, module code 
(COM1502), your postal address, telephone number and e-mail address (if you have electronic 
access), are at hand. 
 
For the record: if you phone any member of staff in the Department of Communication 
Science, please allow the phone to ring long enough (for at least 20 seconds) so that you can 
leave a message (if we are unavailable). The phones of all staff members are connected to 
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answering machines or automatically go to a cell phone if not answered within a specific time 
limit. The telephone system of the university automatically keeps record of ALL incoming and 
outgoing telephone calls. If you allege that you do not get hold of a particular lecturer, you have 
to indicate when which number was dialled and where you left a message. This information will 
enable us to take the matter up. 
 
3.2 Department  
 
You may contact the Department as follows: 
 
In writing 
Please address all written enquiries concerning your studies to:  

The Module Coordinator (COM1502) 
Department of Communication Science 
PO Box 392 
UNISA 
0003 

 
When you write to the Department, please write your name, title, student number, the subject 
(Communication Science I), the module code (C0M1502) and your postal address and 
telephone number clearly at the top of each letter. 
 
By telephone 
You may contact the lecturers involved in this module, by telephoning them directly or by 
contacting one of the secretaries at the following telephone numbers: 

012 429-6565 
012 429-6016 
 

By e-mail 
You can also reach us at the following e-mail address: 

malefmn@unisa.ac.za 
 
Via myUNISA 
myUNISA is the web-based portal that was developed to improve communication between 
students and lecturers. You can access administrative information such as biographical details, 
academic and assignment records, examination results and dates, and financial records. You 
can also download study material, participate in online discussion groups and many more. 
 
Personal visits 
You are welcome to visit us if you want to discuss any aspects of the module with us. Please 
make an appointment in advance by contacting the module coordinator. This will ensure that 
the lecturer concerned is available when you visit us. Please make sure that you arrive on time 
for your appointment, or telephone to let us know if you are going to be late or have to postpone 
the appointment. 
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3.3 University 

You will find the contact detail of different departments in the brochure my Studies @ Unisa, 
which you received with your study material. If you did not receive this brochure and have 
access to internet, you will find the brochure on myUnisa under "Resources". The contact 
details of the lecturers responsible for this module are given at the end of this tutorial letter. 
Please make certain that you contact the correct section, department, and individual for each 
enquiry ─ it will ensure the speedy disposal of the enquiry and no frustration. 
 
If you attend classes offered by any other institution or presented by a tutor, please ask the 
lecturers involved to contact the module coordinator at Unisa. This contact is necessary to 
ensure that the correct information is conveyed and that your and our expectations are met. 
 
Unisa contact via e-mail 
Once you register, you are automatically assigned an e-mail address at Unisa. It consists of 
your student number @mylife.unisa.ac.za. Unisa will use this e-mail address when 
communicating with you. Please ensure that you also use this address when interacting with 
Unisa electronically, and always indicate which module the enquiry relates to. If you experience 
problems with your password or access to this e-mail address, please send an email to 
bugmaster@unisa.ac.za and explain the problem in detail.  
 
Unisa’s need to contact you 
Please note that we sometimes have to send you an urgent SMS message. If your cell phone 
detail is not available on the database, you will not get these messages. There is no other cost-
effective means by which we can contact you and we urge you to please update this information 
regularly. We will not misuse this feature and are, by law, not allowed to make your personal 
information known. All messages sent from the module coordinator, will be preceded by the 
module code (COM1502). Unisa lecturers cannot answer enquiries related to SMS messages 
received from any source other than those preceded by the module code. 

 

4 MODULE-RELATED RESOURCES 

COM1502 is based on one prescribed book, one study guide and a number of tutorial letters 
which you will receive in the course of the semester. You have to purchase the prescribed book. 
No other material or research is required.  

 
Your study material (study guide and tutorial letters) will be provided by the Department of 
Despatch. Unisa will post any outstanding study material to you as soon as it becomes 
available. You can also determine the track-and-trace number(s) of your parcel(s) as well as the 
date on when the parcel(s) were submitted to the post office under the relevant option on 
myUnisa. Please note that we (as academic staff) do not have access to the system dealing 
with the despatch of study material and can unfortunately not assist with any enquiries in this 
regard. 
 
It is vitally important that you READ your study material and accept responsibility for your own 
studies. If you have, for example, an MCQ assignment consisting of 25 multiple-choice 
questions (MCQs) ― as indicated in the heading of the assignment ― but your study material 
contains less than the correct number of MCQs, you IMMEDIATELY have to contact Unisa and 
ask for the correct tutorial letter. Please do not wait until you have submitted the assignment or 
until the feedback in a tutorial letter is available, because you will NOT be able to have a second 
opportunity to resubmit the assignment after the closing date of the assignment. 

 

mailto:bugmaster@unisa.ac.za
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The correct study material is also available on myUnisa and you can access and print it. 
Some of your tutorial matter may not be available when you register. Tutorial matter that is not 
available when you register will be posted to you as soon as possible, but is also available on 
myUnisa. 

 
Upon registration you received an inventory letter together with the available tutorial matter. The 
inventory letter lists those items that you should have received on registration. Check the tutorial 
matter which you have received against the inventory letter. Should any of the items be missing 
or should any of the MCQ assignments have less than 25 questions per assignment, please 
follow the instructions on the reverse side of the inventory letter immediately. You can also, 
check the track-and-trace detail (for dispatch of your study material) on myUnisa under the 
applicable option. 

 
All outstanding study material will be posted to you as soon as it becomes available. Please 
check at the post office regularly (if that option is applicable for delivery of study material) and 
collect the study material as soon as possible. If you wait too long before you collect from the 
post office, they send the study material back to Unisa. 

 
Please note: if you receive your study material too late in the semester, you will NOT be 
able to hand in the compulsory assignment before the closing date. This will result in 
your not being able to sit for the examination and you will have to pay and re-register for 
the module in the next semester AGAIN.  
 
4.1 Prescribed books 
 
The ONLY prescribed book for this module is:  
 
Steinberg, S. 2007. An introduction to Communication Studies. Cape Town:Juta.  
 
It is of the utmost importance that you purchase the book as soon as possible, since both the 
assignments and the examination are based on the contents of the prescribed book. You 
cannot pass the examination if you use the study guide only. You need the prescribed book as 
well.  
 
The university does not provide you with the prescribed book — you have to purchase it 
yourself. 
 
Contact JUTA, the official publisher of the book, since they are the publishers and official 
providers to bookstores. The number of Juta’s Hatfield branch in Pretoria is (012) 362 5799, 
their call centre can be contacted at 021 763 3500, or you can contact them electronically at 
cserv@juta.co.za. You may also contact their website at www.jutaonline.co.za. You are strongly 
advised NOT to order the book from other suppliers, since it will waste valuable time and 
prevent you from handing in Assignment 01 on time. If the prescribed book is not obtained 
before the closing date of any assignment, it means that you will have to re-register for 
the module for the next semester and pay registration fees again. Please note: the ISBN 
number of the book changes with every reprint of the book. Make sure that the title and name of 
the author are correct when you purchase the book (it has a brown, white and green cover).  
The brochure my Studies @ Unisa contains a list with names of official suppliers of books to the 
university.  
 
 
 
 

mailto:cserv@juta.co.za
http://www.jutaonline.co.za/


COM1502/101/3/2018 
 

9 

ETHICAL CODE OF CONDUCT FOR PRESCRIBED BOOKS 

The Department of Communication Science commits itself to promoting the highest standard of 
professional ethical norms and values when prescribing textbooks authored and/or co-authored 
by staff members. 

Norms and Values 

Transparency – to create a spirit of openness and trust.  To this end, we will: 

 Openly communicate to our students whenever textbooks authored by members of the 
Department are prescribed  

 Publish the peer review reports for such textbooks on our Departmental website 

 Accept constructive criticism from students and other stakeholders  

 Explain and take appropriate action regarding significant risks that can affect students’ 
perception of the Department and/or our module offerings in relation to prescribed books. 

Peer review – to submit our prescribed textbooks to a peer review process by colleagues other 
than ourselves who are experts in a specific field of study.  To this end, we will: 

 Ensure that prescribed textbooks authored by members of staff went through a rigorous 
process of peer review to ascertain its suitability for the module and level for which it is 
prescribed. 

Honesty - to be forthright in dealings with students.  To this end, we will: 

 Prescribe books of value that do what we claim in our communications. 

Responsibility - to accept the consequences of our decisions.  To this end, we will: 

 Strive to serve the needs of students and our respective fields of research 

 Avoid coercion from the marketplace 

 i.e. reject manipulations and sales tactics that might impact negatively on trust. 

 

The University will also provide you with a study guide and tutorial letters for this 
module. 

 
The title of the study guide is: 
 
University of South Africa. Department of Communication. 2006. Only Study Guide for 
COM102Y. (Communication contexts and applications). Pretoria: University of South Africa. 
 
The codes COM102Y and COM1502 both relate to the module. The code was initially 
COM102Y but the university has recently changed the code to COM1502. The new code will be 
reflected on the study guide once it has been revised. 
 
The study guide is exactly what its title suggests — a guide that will help you to study the 
module and pass the examination.  We cannot rewrite the prescribed book and represent it as a 
study guide. That is unethical. The study guide should be used together with the prescribed 
book and you are urged to work through the study guide and prescribed book when doing 
assignments and preparing for the examination. You will find some answers to self-activity 
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questions in the study guide, others you have to work out yourself. If you need help with any 
questions, please contact the module coordinator.  
 
The study guide can also be accessed on myUnisa under the heading dealing with study 
material. If you experience problems in accessing or printing study material via myUnisa, please 
send an email to bugmaster@unisa.ac.za and ask for help. Ensure that you provide extensive 
detail about the nature of the problem experienced. 
 
Tutorial letters form an integral part of the prescribed study material for examination purposes, 
and address matters that some of you may find difficult to comprehend. We also use tutorial 
letters as a means of "talking" to you, and to give feedback on assignments. READ, study and 
keep them safely ─ you receive only one set. 

  
The tutorial letters for this module all have the code COM1502 printed in the top right-hand 
corner. Each tutorial letter has its own number, starting with 101 (this one), then 102 and so 
forth. The tutorial letter which you are reading now is the first tutorial letter (101). You will be 
receiving a few more tutorial letters during the semester. After each assignment you will receive 
a tutorial letter with feedback on that assignment. Tutorial letters also contain information on the 
contents and presentation of discussion classes, feedback on problems experienced by some of 
the students and guidelines for the examination. All tutorial letters are posted on myUnisa 
(under the Study material option) as well and are thus available electronically. 

 
After the closing dates of assignments, you should receive a tutorial letter. Be on the 
lookout for this tutorial letter and if you do not receive it soon after the closing date of the 
assignments, contact Unisa. 

 
Also take note of the important information in Tutorial Letter CMNALLE/301/2018.  It is a 
generic tutorial letter sent to all students registered for modules in Communication Science. 
Please remember that information provided by lecturers in the 101 Tutorial Letter in each 
module takes precedence over that in CMNALLE/301/2018 with regard to specifics related to 
the module. If you are unsure of what exactly has to be done, either phone or send an e-mail 
enquiry to the module coordinator or one of the lecturers in the module. A posting (your enquiry) 
can also be posted on myUnisa. All registered students participating on myUnisa will then 
benefit from the enquiry and response. 

 
If you phone us about any matter already addressed in a tutorial letters we will not respond to 
your query, but refer you to the specific tutorial letter. We do this in order to ensure that you 
READ all your study material. Similar enquiries posted on myUnisa will be treated in similar 
fashion, since repetition of information that has already been provided, leads to huge frustration 
of those students who have studied the study material. 
 

4.2 Recommended books 

There are no recommended books for this module. 
 

4.3 Electronic Reserves (e-Reserves) 

There are no electronic reserves for this module. 
 
4.4 Library services and resources information 
 
For brief information go to the my Studies @ Unisa 2018 brochure. 

 

mailto:bugmaster@unisa.ac.za
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For more detailed information, go to the Unisa website:  http://www.unisa.ac.za/, click on Library 

 

For research support and services of Personal Librarians, go to: 

http://www.unisa.ac.za/Default.asp?Cmd=ViewContent&ContentID=7102 

 

The Library has compiled numerous library guides: 

 find recommended reading in the print collection and e-reserves -

http://libguides.unisa.ac.za/request/undergrad 

 request material - http://libguides.unisa.ac.za/request/request 

 postgraduate information services - http://libguides.unisa.ac.za/request/postgrad 

 finding , obtaining and using library resources and tools to assist in doing research 

http://libguides.unisa.ac.za/Research_Skills 

 how to contact the Library/find us on social media/frequently asked questions - 

http://libguides.unisa.ac.za/ask 

 

The librarian responsible for the information needs of the Department of Communication 
Science, and thus of COM2603, is Mr Dawie Malan. He can be contacted in any of the following 
ways: 
 
Via e-mail: malandj@unisa.ac.za 
Phone:  +27 12 429 3212 
Fax: +27 12 429 2925 
 

 Online library services 
 
We encourage you to use the library’s excellent facilities on the main campus in Pretoria or the 
library online. To find the library’s homepage, point your browser to http://www.unisa.ac.za, click 
on “Library”, and then click on “Library catalogue”.  
 

5 STUDENT SUPPORT SERVICES FOR THE MODULE 

The brochure or CD my Studies @ Unisa contains important information, such as guidelines in 
terms of time management, planning skills, and guidelines with regard to the examination and 
preparation for the examination. The brochure also contains an A–Z guide of the most relevant 
study information.  
 
Please pay particular attention to all the information in all the brochures that the university 
makes available. Lecturers do not have access to all the systems and records and are not be 
able to assist with enquiries other than those related to the subject matter. 
 

 Participating on myUnisa 
 
myUnisa is an electronic forum where students interact with the lecturers and other students. 
Important information and announcements are often made on myUnisa, since this is the most 
effective and quickest measure to reach students. Some important announcements are followed 
by an SMS to those students whose cell phone numbers Unisa has on record.  
 

http://www.unisa.ac.za/
http://www.unisa.ac.za/Default.asp?Cmd=ViewContent&ContentID=7102
http://libguides.unisa.ac.za/request/undergrad
http://libguides.unisa.ac.za/request/request
http://libguides.unisa.ac.za/request/postgrad
http://libguides.unisa.ac.za/Research_Skills
http://libguides.unisa.ac.za/ask
mailto:malandj@unisa.ac.za
http://www.unisa.ac.za/
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Students also post their needs on myUnisa (via the discussion forum), such as inviting other 
students to join and form discussion groups, exchange questions relating to study material, 
assignments, marks for assignments and also ask questions of importance to students. Study 
material is also available on myUnisa (under the Study material option) and sometimes the 
discussion class notes are posted here under the option Additional Resources. All information 
and documents posted on myUnisa is available as soon as it has been posted here and there 
are no postal delays in obtaining that information. It can simply be accessed or printed from 
myUnisa. 

 
To study at Unisa by means of distance education is a bigger challenge for some students than 
for others. That is because of differing reasons and circumstances. Many students 
underestimate the fact that distance education mainly takes place after hours, you work in 
isolation and no physical classes are presented every day. Another complication is the fact that 
many students work full time and find it difficult to strike a balance between work, family, social 
and study responsibilities.  
 
According to Schmidt, Cohen-Schotanus, van der Molen, Splinter, Bulte, Holdrinet en van 
Rossum (2010:288) it is important for students to feel socially and academically part of the 
curriculum. They refer to Tinto’s theory on student integration and concluded that integration 
takes place easily when students have peers who also study, and if the curriculum provides 
opportunity to discuss and debate subject content. These opportunities eliminate the possibility 
of dropping out, and universities have a responsibility to create, promote, and maintain greater 
educational cooperation amongst students. That is mainly why Unisa has provided the myUnisa 
forum. 
 
You are strongly advised to register on myUnisa if you have electronic access, since it is 
believed that students who do use this facility have an advantage over those who do not use it. 
It is also encouraging to liaise with fellow students and this feature helps to encourage those 
who sometimes need a little support and encouragement. Join today! The easy step-by-step 
instructions are available in Tutorial Letter CMNALLE/301/2018. 
 

 Extra classes ― tutors 
 

Lecturers in the department do not offer additional face-to-face classes. Please refer to the 
brochure my Studies @ Unisa (Contact detail tutorial services) and contact a centre nearest to 
you to determine whether they have an appointed tutor available for extra classes. 
 

 E-Tutors or Face-to-face tutoring  
 
E-tutors will be made available for this module, but you will receive information regarding this 
kind of tutoring in a separate letter. 
 

 Free computer and internet access 

  
Unisa has entered into partnerships with establishments (referred to as Telecentres) in various 
locations across South Africa to enable you (as a Unisa student) free access to computers and 
the Internet. This access enables you to conduct the following academic related activities: 
registration; online submission of assignments; engaging in e-tutoring activities and signature 
courses; etc. Please note that any other activity outside of these are for your own costing e.g. 
printing, photocopying, etc. For more information on the Telecentre nearest to you, please visit 
www.unisa.ac.za/telecentres. 

 

http://www.unisa.ac.za/telecentres
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6 MODULE-SPECIFIC STUDY PLAN 

It is important that you draw up a study plan to accommodate all the modules that you have 
registered for. Please make sure that you list all the closing dates for submission of 
assignments, examination dates, discussion classes, and other important deadlines. Then 
determine when you will study on which subject. Also make provision for time to revise work 
already done, and allow enough time to prepare for the examination in each of the modules that 
you are registered for. 
 
You can also use the Schedule function on myUnisa since myUnisa already contains markers 
on dates relevant to each module (such as discussion classes and assignment closing dates). 

 How to start your studies: 

Right now you are probably feeling rather confused about what to do first. There is no need to 
worry — you can start right here by reading this tutorial letter from beginning to end.  Its number 
is Tutorial Letter 101/2018 for COM1502. This tutorial letter is very important: it introduces you 
to the content of the module and tells you what you have to do to pass the examination. Keep it 
in a safe place as you will need to refer to it throughout the year. 

Turn to the Only study guide for COM102Y and read the "Introduction", which outlines the aim 
and structure of the module. 

Then draw up your own study programme.  Keep the closing dates for the assignments in mind.  
In the introduction to the study guide you will find a diagram which is a schematic representation 
of the study material. This will help you to plan your studies and complete the syllabus in good 
time. Please take the examination date into consideration and allow yourself time to revise for 
the examination. 

Begin your studies with study unit 1 in the study guide. 

7 MODULE PRACTICAL WORK AND WORK-INTEGRATED LEARNING 

There is no practical work or work-integrated learning in this module.  
 

8 ASSESSMENT 

8.1 Assessment plan 

Assessment in this module is done by means of the computer marking both the MCQ 
assignments on a pre-determined date. If you hand any assignment in after the closing date, the 
assignment will not be marked. 

8.2 General assignment numbers 

Assignments are numbered consecutively per module, starting from 01. For this module, two 
assignments (01 and 02) are set in each semester. You have to complete the assignments set 
for the semester applicable to the semester for which you have been registered. 
 
Assignment 01 serves the purpose of allowing you to sit for the examination. It does also 
contribute towards your semester mark. 
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TAKE NOTE:  Assignment 01 is COMPULSORY and you HAVE TO submit Assignment 01 
before the closing date to gain admission to the examination. Should you not submit this 
assignment in time, you will have to re-register for this module in the next semester. 

 

 
Ensure that you hand Assignment 01 in before the closing date in order to qualify for 
examination admission. Not obtaining the prescribed book in time is no excuse for not 
submitting an assignment. There is NO extension for the submission of assignments and all 
assignments received after the closing date will be returned unmarked. It is expected that you 
then do self-evaluation of assignment 01 against the feedback in Tutorial Letter 102. 

 
A percentage of the mark obtained for assignments 01 and 02 (20%) contributes towards your 
semester mark. It is therefore important that you hand in both assignmentsl. 
 

8.2.1 Unique assignment numbers 

MCQ assignments have a unique assignment number and you have to ensure that the correct 
unique assignment number is on the mark-reading sheet of each assignment.  

8.2.2 Due dates for assignments 

The due dates are the dates on which your assignments should be at the main campus of Unisa 
in Pretoria. It is unacceptable to claim that your assignment was handed in at the regional office 
on a specific date — the mail from a regional centre can take up to a week to reach the main 
campus. 
 
Please note: if the university announces that they have extended the submission date of 
assignment 01, our published date for submission of assignment 01 stands. We urge you to 
adhere to the published date as per this tutorial letter, since that is the only way in which we can 
ensure that we meet our deadlines and are able to return the marked assignments to you before 
the examination. 
 

SEMESTER 1 
 

Assignment number  01 02 

Closing date 
Unique number 

23/3/2018 
738628 

13/4/2018 
702627 

 
 

SEMESTER 2 
 

Assignment number  01 02 

Closing date 
Unique number 

13/8/2018 
822077 

17/9/2018 
802335 

 

8.3 Submission of assignments 

Both assignments consist of 25 MCQs each. Each of these assignments has to be completed 
on a mark-reading sheet (in pencil), and has to have the correct module code and unique 
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assignment number clearly stated on the mark-reading sheet. Both these assignments have to 
be at Unisa in Pretoria on or before their respective due dates because MCQ assignments are 
marked by computer on pre-determined dates. 
 
In both semesters you can accumulate up to 20% of your semester mark before the 
examination by handing in the assignments. The accrual of a semester mark is only applicable 
to assignments which are received before the closing dates and which are subsequently 
marked. 
 

NOTICE 
If you work through the questions in the assignments, you will note that almost all the 
sections in the syllabus and all study units are covered. This should indicate that it is 
important to study all study material and the prescribed book, and not to deem some 
sections more important than others. It should also indicate that the format used in the 
examination will be similar, with MCQ questions covering all the study units. 

 
When submitting an assignment, please make sure that you have allocated the correct general 
assignment number (01 or 02). Ensure that the 0 precedes the assignment number on the 
assignment cover docket. Only MCQ assignments have a unique number (e.g. 899142). 
Should this unique number be incorrect or not be filled in, the mark-reading sheet will not be 
marked by the computer. Consult the brochure my Studies @ Unisa for instructions on how to 
complete a mark-reading sheet if you need some help.  
 
Both assignments can be submitted to the university either by snail mail or electronically via 
myUnisa. Please do NOT wait until the last date to submit assignment electronically. 
Irrespective of whether your computer breaks down or whether it has a virus, it remains your 
responsibility to ensure that the assignment reaches Unisa in Pretoria on time. Assignments 
may not be submitted to lecturers by fax or e-mail.  
 

 Has my assignment been received? 
 

If you have access to myUnisa, you can check to see whether a submitted assignment has 
been recorded on the system (there will be a date in the Processed column). The mark that was 
allocated for an assignment (once it has been marked) and the date on which the assignment 
was returned to you (via snail mail) are also indicated on myUnisa. 
 

 
TAKE NOTE: An assignment can be submitted via myUnisa only once. Should you make an 
error and only submit part of an assignment via myUnisa, you will have to take the matter up 
with the Assignment section.  

  

 

 My assignment marks are still outstanding 
 
Bear in mind that you and your lecturers are privy to the same information on myUnisa. All 
enquiries related to marks for MCQ assignments need to be directed at the Assignment section. 
None of these assignments are handled or assessed by lecturers. These assignments are 
automatically marked by computer on a date predetermined by the Assignment section.  
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 I have not received my assignment back yet 
 

Please note that once assignments have been marked and the marks have been recorded on 
the system, these assignments are automatically posted back to students via snail mail. We do 
NOT keep copies of assignments and cannot provide comment on why specific marks were 
awarded. If information such as this is needed, you have to wait until you receive the marked 
assignment back via snail mail. You also have to wait for the tutorial letter with feedback on that 
specific assignment and will then have to make a comparison to determine why there is a 
difference. You are allowed to contact the module coordinator with questions relating to the 
assignment and marks awarded (provided that you have seen the feedback, mark and 
comment).  
 

 Submitting assignments via myUnisa  
 

You are invited to participate in the online forum, myUnisa. This forum contains a number of 
features such as interaction with other students and lecturers, study information, electronic 
information on assignments, study groups, the library, registration, admission, graduation, 
learner support, an e-bookshop and frequently asked questions (FAQs). There is interaction 
amongst students. Students assist one another with problems experienced in the assignments 
and motivate one another on the forum. The forum has become an important mechanism to use 
in cases where students have difficulty contacting lecturers. It keeps lecturers abreast of 
problems which students experience, and enables us to offer electronic support.  
 
Follow the instructions in CMNALLE/301/2018 to participate on this forum ― it’s worth it. 
 
To submit an assignment on myUnisa: 
 

 Go to myUnisa 

 Log in with your student number and password 

 Select the module from the orange bar 

 Click on assignments in the left menu 

 Click on the assignment number you want to submit 

 Follow the instructions. 
 

 Submitting a MCQ assignment electronically on myUnisa  

 

The following information has been made available by the Assignment section and can only be 
used by students who have registered as users on myUnisa. 
 

 Find the course code 

1 Find the course code of the assignment your want to submit in the Course column 
2 Find the corresponding number of the assignment, e.g. 2 in the Ass.No. column 
3 To save time online, you should have the answers to your assignment ready beside 
 you (and preferably have a hard copy as well) 
4 Click on the Submit link in the Action column next to the assignment number. 
 

 Step 1: Enter the total number of questions required for the assignment 
 
5 Enter the total number of questions for your assignment in the Number of 

 Questions    field 
6 Click on the Continue button. 
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 Step 2: Fill out multiple-choice question answers 
 
The number of questions requested in the previous step will now be displayed with five answer 
options next to each question.  Please note that each row represents a question in your 
assignment. 
 
7 Click on the radio button [the small circle] that corresponds to your answer for that 
 question 
8 Click on the Continue button to move to step 3 
9 If you want to restart the assignment, click on Clear Form to remove all your 
 selections and start from new 

 

 Step 3: Verify the answers to your multiple-choice assignment  
 
This screen presents a summary of all your answers. Use it as a final check. 
 
10 Click on the Continue button to submit your assignment. If you do not click 
 Continue, no submission action will take place 
11 If you want to redo the answers to the assignment, click Back to go back to the 
 previous step 
 

 Step 4: Assignment submission report 
 
This is your proof that your assignment was submitted. It is advisable to print this page for your 
record purposes. 
 
12 Click on the Return to Assignment List button to go back to the Assignment 
 overview screen 
 

If the Assignment section requests you to resubmit a MCQ assignment, you need 
to take note of the following and then follow these steps: 

 

 Conditions for resubmission of an assignment 
 
1 The resubmission process now replaces the previous “cancellation request” process 
2 Only assignments that were submitted online can be resubmitted.  Assignments placed in 

assignment boxes or mailed to Unisa, do not qualify for online resubmission 
3 You will only be allowed to resubmit an online assignment if that assignment has not 

been processed for marking. Also, be aware of the due date for each assignment 
4 Resubmission of an assignment replaces your previous file. You cannot revert back to a 

previous assignment submission 
5 There is a limit on the number of times you will be able to resubmit the same assignment. 
 

 Find the course code 
 
6 Find the course code of the assignment your want to resubmit in the Course column 
7 Find the corresponding number of the assignment, e.g. 1 in the Ass.No. column 
8 To save time online, you should have the answers to your assignment ready beside you 

(as well as a hard copy thereof) 
9 Click on the Resubmit link in the Action column next to the assignment number 
10 If the Action link has changed to Closed you will not be able to resubmit the assignment. 
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 Step 1: Enter the total number of questions required for the assignment 
 
11 Enter the total number of questions for your assignment in the Number of Questions 

field 
12 Click on the Continue button. 
 

 Step 2: Fill out multiple-choice question answers 
 
The number of questions requested in the previous step will now be displayed with five answer 
options next to each one.  Please note that each row represents a question in your assignment. 

 

13 Click on the radio button [the small circle] that corresponds to your answer for that 
question 

14 Click on the Continue button to move to step 3 
15 If you want to restart the assignment, click on Clear Form to remove all your selections 

and start from new 
 

 Step 3: Verify the answers to your multiple-choice assignment  

 

This screen presents a summary of all your answers. Use it as a final check. 

 

16 Click on the Continue button to submit your assignment. If you do not click Continue, no 
submission action will take place 

17 If you want to redo the answers to the assignment, click Back to go back to the previous 
step 

 

 Step 4: Assignment submission report 
 
This is your proof that your assignment was submitted. It is advisable to print this page for your 
record purposes. 
 
18 Click on the Return to Assignment List button to go back to the Assignment overview 

screen. 
 
In the event of your experiencing problems with the submission of assignments via myUnisa, 
please send an e-mail to bugmaster@unisa.ac.za and ask for assistance (also if you have 
problems accessing the system). Ensure that you provide exact detail of the nature of the 
problem experienced. Please do not contact the module coordinator, since we do not have 
access to these computer systems and are thus unable to assist you. 
 
8.4 Assignments 
 
Assignments for Semester 1 
 

 
 Assignment 01:  CLOSING DATE 23 March 2018 

 
UNIQUE ASSIGNMENT NUMBER: 738628 MARKS: 25 
 
This assignment consists of 25 MCQs. Use a pencil and mark-reading sheet to complete the 
assignment. This assignment is automatically marked by a computer. If you do not enter the 

mailto:bugmaster@unisa.ac.za
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unique assignment number on the mark-reading sheet, or complete the mark-reading sheet in 
pencil, the computer will NOT be able to mark your assignment. 
 
Refer to the information in Tutorial Letter CMNALLE/301/2018 for a discussion on how to 
approach and complete MCQs. 
 
Each MCQ has only ONE correct answer. 
 
If you come across any errors in any of the MCQ assignments, please complete the assignment 
and bring the error to the attention of the module coordinator in writing.  Please be as specific 
as possible, and if you think a particular key is incorrect, indicate which key you think is correct 
and why. 
 
QUESTIONS 
 
Q1 Choose the most appropriate option when considering your study material. 
 

When I wake up all alone in the morning and wonder out loud what the day is going 
to bring, I am engaged in... 
 
(1) interpersonal communication. 
(2) an internal monologue. 
(3) intrapersonal communication. 
(4) a dialogue. 
(5) Contemplation. 

 
Q2 Which one of the following names for our different selves consists mainly of our 

values, principles and beliefs? 
 

(1) physical self 
(2) ethical self 
(3) moral self  
(4) intellectual self 
(5) emotional self 
 

Q3 Self-concept can be described as … 
 

(1) the positive feelings that a person has about him or herself. 
(2) a mental image that a person has about his or her communication skills. 
(3) the way in which a person views his or her capabilities. 
(4) everything that people feel and think about themselves. 
(5) a view of self based on reflected appraisals from others. 

 

Q4 According to the looking glass self theory about the development of self-concept, the 
perspectives of the generalised other reflect the …  
 
(1) views that other people have about us. 
(2) cultural values of the people around us. 
(3) impressions that individuals form about us during interaction. 
(4) beliefs instilled by the mass media. 
(5) values, experiences and understanding of a particular society. 
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Q5 Which perceptual inaccuracy is reflected in the following scenario? 
 

As a child you were always told that your older sister is more intelligent than you are. You 
still believe that this is true and you do not achieve high marks for any tests or 
examinations. 

 
(1) the halo effect 
(2) stereotyping 
(3) poor self-image 
(4) self-fullfilling prophecy 
(5) negativity 

 
 
Q6 Which one of the following does not form part of the intrapersonal processing process? 
 

(1) encoding 
(2) interpretation 
(3) memory 
(4) schemata 
(5) decoding 

 
 
Q7 When a man, dressed in black and covered in tattoos, confronts you in the street and ask 

for directions, you might become aggressive.  
 

Which of the following intrapersonal variables determining perception, could have led to 
the possible misconceptions which causes you to become aggressive? 

 
(a) values 
(b) attitudes 
(c) beliefs 
(d) opinions 
(e) prejudices 

 
(1) (a) (b) (c) 
(2) (b) (d) (e) 
(3) (b) (c) (d) 
(4) (b) (c) (d) (e) 
(5) (a) (b) (c) (d) (e) 

 
 
Q8 When Leon Schuster, the South African comedian and filmmaker who loves to portray 

interracial conflict in South Africa in a humorous way, dresses up as a Rastafarian he 
most probably wants to play on ………. of the persons he tries to prank. 

 
(1) the emotional state 
(2) stereotypes in the head  
(3) selective perception 
(4) false consensus in the head 
(5) the cultural identity 
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Q9 “Men who wear plain, dark suits are perceived as being more authoritative and reliable 
than those who do not.” 

 
This statement - in terms of perceptual inaccuracies - best describes ... 

 
(1) preconceived opinions. 
(2) selective perception. 
(3) selective attention. 
(4) stereotyping. 
(5) first impressions. 

 
Q10 The  accuracy  of  one’s  perceptions  about  others  can  be improved  by ... 
 

(1) assuming that your conclusions are correct. 
(2) passing judgement with the information at one’s disposal. 
(3) observation, rather than through discussion.  
(4) having empathy and acknowledging other viewpoints. 
(5) holding on to earlier perceptions and not letting them go. 

 
Q11 According to Martin Buber the link between interpersonal relationships and the quality of 

life is … 
 

(1) personal happiness. 
(2) communication. 
(3) perception.  
(4) the nature of relationships. 
(5) our mode of existence. 

 
Q12 All but one of the word pairs underneath indicate factors which contribute to Buber’s I — 

You relationship.  Indicate the incorrect option. 
 

(1) subjective involvement, reciprocal relationship 
(2) dialogue, acceptance of others 
(3) subordination, authenticity 
(4) interhuman domain, space 
(5) understanding, respect 

 
Q13 When a partner changes his or her political beliefs so that it resembles the other person’s 

beliefs, it can be said that the relationship is in the  ………. stage. 
 

(1) integrating 
(2) experimenting 
(3) bonding 
(4) intensifying 
(5) initiating 
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Use the diagrams of the Johari window below to answer questions 14 and 15. 

 

              

              

              

              

 (1)   (2) (3)  (4) (5) 
 
 
Q14 Which one of the above diagrams illustrates a case where a person does not readily 

disclose information about his or her salary, personal problems and even his/her 
successes to other people? (Focus on the “open window” to answer this question.) 

 
(1) Johari window (1) 
(2) Johari window (2) 
(3) Johari window (3) 
(4) Johari window (4) 
(5) Johari window (5) 

 
Q15 You were discharged from your previous place of employment, due to a disagreement 

with a colleague. When applying for a new job, you withhold this information from the 
personnel consultant interviewing you. 

 
Which of the diagrams of the Johari window above would reflect your lack of self 
disclosure? (Focus on the “hidden window” to answer this question.) 

 
(1) Johari window (1) 
(2) Johari window (2) 
(3) Johari window (3) 
(4) Johari window (4) 
(5) Johari window (5) 

 
Q16 Shannon likes Charles very much, but is concerned that their relationship is not 

developing into one of trust.  She feels this way, because, although she knows that 
Charles is unhappy at work, he is unwilling to tell her about the problems he is 
experiencing there.  She, on the other hand, tells him everything that happens at work 
every day. After a while, Shannon also notices that when she tries to tell Charles that he 
is sometimes rather aggressive when he discusses political issues with her father, he 
becomes annoyed and tells her to mind her own business. 

 
If one applied the principles of the Johari window, which of the following options would be 
correct? 

 
(1) Shannon has a large open window, whilst Charles has a big unknown window. 
(2) Charles’s hidden window is smaller than his open one. 
(3) Shannon has a large open window, whilst Charles has a big hidden window. 
(4) Both Shannon and Charles need help in their interpersonal relationships. 
(5) Both Shannon and Charles have large blind windows. 
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Q17 Apply Schutz’s interpersonal needs theory to determine what kind of person is being 
illustrated in the following scenario. 

 
Bambi is new at her place of work.  She works very hard.  Whenever there is a meeting, 
she attends, but immediately afterwards returns to her office.  Her female colleagues 
often ask her to join them for tea, but she always declines.  When they ask her for the 
tenth time she explodes, telling them to get the message that she does not want to mix 
with them.  She slams the door and withdraws into her office. 

 
Bambi is displaying the characteristics of an ...................... person. 

 
(1) unaffectionate 
(2) underpersonal 
(3) undersocial 
(4) unadaptable social 
(5) assertive 

 
Q18 Goffman uses five concepts related to a dramaturgical performance to describe how 

people behave in social interactions.  Three of these concepts are ... 
 

(a) perception 
(b) persona 
(c) teams 
(d) transactions 
(e) performing 
(f) schemata 

 
(1) (a) (b) (c) 
(2) (c) (d) (e) 
(3) (b) (c) (e) 
(4) (c) (e) (f) 
(5) (a) (d) (f) 

 
Q19 Goffman refers to the roles that we play during the course of a day, and the masks that 

we put on for each of these roles, as ... 
 

(1) persona. 
(2) impressions. 
(3) self-concept. 
(4) staging. 
(5) scripts. 

 
Q20 A cynical performance is a performance where an individual ... 
 

(1) sincerely beliefs that the staged reality is the real reality. 
(2) selects his/her behaviours in order to create a desired impression. 
(3) deliberately deceives the audience and doesn’t belief in his/her own act. 
(4) manipulates the physical environment to create the appropriate setting. 
(5) concentrates on a united presentation of a social establishment. 
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Q21 Small groups are primarily defined as .......... orientated groups. 
 

(1) socially  
(2) commitment 
(3) goal 
(4) change  
(5) task 

 
Q22 The establishment of successful groups is primarily dependent on the ………. of group 

members. 
 

(1) commitment 
(2) heterogeneity 
(3) homogeneity 
(4) identity 
(5) cultural heritage 
 

Q23 Which one of the following is a main disadvantage of a group, which may hinder the 
achievement of group goals? 

 
(1) A charismatic leader defines the goals of the group. 
(2) The group defines the goals of the group. 
(3) A democratic leader defines the goals of the group. 
(4) A spokesperson defines the goals of the group. 
(5) A leader is selected to define the goals of the group. 
 

Q24 Climate in the group context refers to the atmosphere relating to … 
 

(1) groupthink. 
(2) emotions. 
(3) cohesiveness . 
(4) commitment. 
(5) weather patterns. 

 
Q25 The concept of commitment in the group context relate primarily to the concept of … 
 

(1) groupthink. 
(2) homogeneity. 
(3) cohesiveness. 
(4) climate. 
(5) norms. 

 
 
 
 

TOTAL: 25 
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Assignment 02:  CLOSING DATE 13 April 2018 

 

 
 
UNIQUE ASSIGNMENT NUMBER: 702627 MARKS: 25 
 
 
This assignment consists of 25 MCQs. Use a pencil and mark-reading sheet to complete the 
assignment. This assignment is automatically marked by a computer. If you do not enter the 
unique assignment number on the mark-reading sheet, or complete the mark-reading sheet in 
pencil, the computer will NOT be able to mark your assignment. 
 
Refer to the information in Tutorial Letter CMNALLE/301/2018 for a discussion on how to 
approach and complete MCQs. 
 
Each MCQ has only ONE correct answer. 
 
If you come across any errors in any of the MCQ assignments, please complete the assignment 
and bring the error to the attention of the module coordinator in writing. Please be as specific as 
possible, and if you think a particular key is incorrect, indicate which key you think is correct and 
why. 

 
QUESTIONS 
 
Q1 Encoding … 
 

(1) has to do with the transition from mind to perceptible reality. 
(2) is a transition from the external to the internal. 
(3) is the first step in the intrapersonal processing process.  
(4) is the coding of a medium into signs and codes. 
(5) in the intrapersonal process concerns other people. 
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Q2 The figure below represents the following concepts in the narrowing process of topic 
selection in public speaking: 

 
 
 
 
 
 
 

 

 

 

 

 Adapted from Steinberg (2007) 
 

(1) a) topic statement; b) general purpose; c) specific purpose. 
(2) a) topic statement; b) specific purpose; c) general purpose. 
(3) a) general Purpose; b) specific purpose; c) topic statement. 
(4) a) general Purpose; b) topic Statement; c) specific purpose. 
(5) a) specific Purpose; b) general Purpose; c) topic statement. 
 

 
Q3 When dealing with the identification and definition of a problem, we deal with questions of 

fact, value and policy. What is the meaning of “policy”? Policy concerns the judgement of 
… 

 
(1) quality. 
(2) truth and falsehood. 
(3) purpose. 
(4) fact. 
(5) action.  

 
 
Q4 In a discussion on load shedding, a representative of Eskom states that, if every 

household in South Africa turns their geysers off in the morning before they go to work 
the need for load shedding will reduce dramatically and the power crisis will be 
temporarily solved. What organisational technique or pattern did this representative 
employ? 

 
(1) sequential pattern 
(2) topical pattern 
(3) logical pattern 
(4) Monroe’s motivated sequence 
(5) articulation 

 

a 

b 

c 
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Q5 How many of the following statements about the use of visuals in the presentation of a 
speech are true? 

 
(a)  Visuals must be computer generated in order to keep them neat. 
(b) Visuals should be in view only when they are being used. 
(c) The presenter must not speak to the visual. 
(d) Visuals being used must never be bigger than the presenter. 
(e) Visuals must be kept as simple as possible. 

 
(1) one 
(2) two 
(3) three 
(4) four 
(5) none 

 
Q6 A serious accident happened in your neighbourhood. A local community newspaper 

decided to inform the public about the accident and to assure their readers, in the 
newspaper’s editorial, that the city council plans to take steps in order to prevent this 
recurring and dangerous situation.  
 
Which function did mass communication serve in this  situation? 

 
(1) cultural transmission 
(2) agenda setting  
(3) sensational information 
(4) index correlation 
(5) information about the environment 

 
Q7 ………. is the ability to say the whole word in a way that is accepted as correct. 
 

(1) Vocal interference 
(2) Articulation 
(3) Nonverbal behaviour 
(4) Pronunciation 
(5) Pitch 
 

Q8 The function of gatekeeping is one of the main functions of the mass communicator. Only 
one of the factors mentioned below may act as constraint to the gatekeeper. Indicate this 
option. 

 
The gatekeeper will not be constrained by … 
 
(1) advertisers who pay for what they want to be covered. 
(2) what the editor or producer considers to be worthwhile.  
(3) what the government may do to them. 
(4) the constitutional right concerning the freedom of the press.  
(5) whether there is enough time and space to cover an aspect. 
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Q9 How many of the following statements about the language of oral messages are true? 
 

(a) Language meant to be heard is personal. 
(b) Transition words such as ‘however’, ‘therefore’, ‘consequently’ and ‘finally’ 

should be avoided. 
(c) Do not underestimate the audience’s intelligence by repeating crucial ideas 

a number of times. 
(d) The language of an oral message is the same as language from a written 

message. 
(e) The bigger the words you use, the more intelligent you will seem. 

 
(1) one 
(2) two 
(3) three 
(4) four 
(5) none 

 
Q10 Which one of the following elements does not describe the mass communication 

process. 
 
The mass communication process … 
 
(1) is mediated. 
(2) is a meaningful exchange of messages.  
(3) involves the use of complex technology. 
(4) involves a team of communicators. 
(5) involves large audiences. 

 
Q11 Which theory explains that the media effectively limit the range of opinions available to 

the public? 
 

(1) agenda-setting  
(2) spiral of silence  
(3) magic bullet  
(4) two-step flow  
(5) uses and gratifications 

 
Q12 Which one of the following is not a function of mass communication? 
 

(1) surveillance of the environment 
(2) mass mediation 
(3) cultural transmission 
(4) entertainment 
(5) correlation 
 

Q13 The concept of media determinism refers to the idea that the media are … 
 

(1) important components in the mass communication process. 
(2) technical or physical means to transfer messages. 
(3) not “neutral” in their transference of messages. 
(4) influential in the understanding of messages.  
(5) influential in the forming of the structure of a society as well as experiences.  
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Q14 Which one of the following statements is not relevant to the agenda setting theory 
 

(1) the way the mass media create public awareness and concern about important 
issues  

(2) the public responds, not to actual events in the environment, but to “pictures in our 
heads” that are created by the media in their reporting of news stories 

(3) an extension of the gatekeeping function 
(4) the media effectively limit the range of opinions available to the public  
(5) the press may not be successful much of the time in telling people what to think, 

but it is stunningly successful in telling its readers what to think about  
 

Q15 The cultural transmission function is a teaching function of mass communication and tries 
to create common bonds among members of society. This function is also known as the 
………. function. 

 
(1) surveillance of environment  
(2) technology development 
(3)  socialization  
(4) correlation 
(5) entertainment 

 
Q16 The intention of ………. talks is to change or reinforce the attitudes, beliefs, values and 

behaviour of listeners. 
 

(1) informative 
(2) persuasive 
(3) instructive 
(4) educational 
(5) entertaining 

 
Q17 Identify the option that briefly describes McLuhan’s concept of a hot message. 

This type of message is………. message 
 

(1) an incomplete 
(2) a partially incomplete 
(3) a partially complete 
(4) a complete 
(5) a transitional 

 
Q18 The ………. function is considered the information and news-providing function of mass 

communication. 
 

(1) entertainment  
(2) correlation  
(3) mass media  
(4) cultural transmission 
(5) surveillance of the environment 
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Q19 Which of these processes occur within the context of organisational communication? 
 

(1) digital communication 
(2) mass communication 
(3) public communication 
(4) intrapersonal communication 
(5) all of the above 
 

Q20 “Telecommunication infrastructure in Africa” is an example of a ………. for an informative 
speech. 

 
(1) specific purpose 
(2) subject area  
(3) main point 
(4) general purpose 
(5) topic statement 

 
Q21 There are four goals that a speaker should try to achieve in the introduction to a speech.  

Which one of these goals may be achieved by the use of a startling statement or 
rhetorical question? 

 
(1) capturing the audience’s attention  
(2) establishing credibility as speaker 
(3) stating the purpose of the talk 
(4) establishing rapport with the audience 
(5) providing a preview of the content 
 

 
Q22 Which organisational pattern is used to arrange the main points of a speech in either 

problem-solution or cause-to-effect order? 
 

The ………. pattern. 
 
(1) reasoning 
(2) topical  
(3) logical  
(4) sequential  
(5) chronological 

 
Q23 The ………. function of organisational communication ensures unity and cohesion 

amongst individual employees by coordinating the schedules of individuals, groups and 
departments. 

 
(1) informative 
(2) integrative 
(3) authoratative 
(4) regulatory 
(5) persuasive 
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Q24 The dominant paradigm in development communication is characterised by two main 
approaches, namely … 

 
(a) self-development 
(b) diffusion of innovations 
(c) cultural growth 
(d) mass media and modernisation 
(e) development journalism 

 
(1) (a) (c) 
(2) (b) (d) 
(3) (a) (e) 
(4) (b) (e) 
(5) (c) (d) 

 
Q25 Television, radio and newspaper campaigns promoting awareness of the dangers of 

smoking fall into the ………. context of research in health communication. 
 

(1) public 
(2) small-group 
(3) organisational 
(4) interpersonal 
(5) mass communication 

 
TOTAL: 25 

 
 
 
 
 
Assignments for Semester 2 
 

 
Assignment 01:  CLOSING DATE  13 August 2018 

 
UNIQUE ASSIGNMENT NUMBER: 822077 MARKS: 25 
 
This assignment consists of 25 MCQs. Use a pencil and mark-reading sheet to complete the 
assignment. This assignment is automatically marked by a computer. If you do not enter the 
unique assignment number on the mark-reading sheet, or complete the mark-reading sheet in 
pencil, the computer will NOT be able to mark your assignment. 
 
Refer to the information in Tutorial Letter CMNALLE/301/2018 for a discussion on how to 
approach and complete MCQs. 
 
Each MCQ has only ONE correct answer. 
 
If you come across any errors in any of the MCQ assignments, please complete the assignment 
and bring the error to the attention of the module coordinator in writing. Please be as specific as 
possible, and if you think a particular key is incorrect, indicate which key you think is correct and 
why. 
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QUESTIONS 
 
Q1 Which of the following statements are correct? 
 

(a) Intrapersonal communication concerns communication within the self to the 
self. 

(b) Intrapersonal communication does not influence our communication with 
other people. 

(c) We are born with a self-concept which we cannot change. 
(d) The self is an internal as well as a social thing. 
(e) The self consists of the physical, emotional and public selves. 

 
(1) (a) (d)  
(2) (b) (d) 
(3) (a) (b) (d) 
(4) (c) (d) (e) 
(5) (a) (b) (c) (d) (e) 

 
Q2 One’s self-concept is based on ... 
 

(a) what we think and feel about ourselves 
(b) what we think others think about us 
(c) the impressions others have of us 
(d) objective reality and subjective truths 
(e) our physical appearance and our capabilities 
(f) subjective, unproven and perhaps incorrect feelings 
(g) absolute truth and impressions from outsiders 

 
(1) (a) (b) (c) (d) 
(2) (b) (e) (f) 
(3) (c) (d) (e) (g) 
(4) (a) (c) (e) (f) 
(5) (a) (b) (c) (e) (f) 

 
Q3 The theory called the looking glass self is based on … 
 

(1) learned perceptions that we form about our environment. 
(2) our own perceptions and not on what the mass media reflect. 
(3) feedback we receive from people around us. 
(4) intrapersonal communication. 
(5) how we perceive and evaluate others. 

 
Q4 Which perceptual inaccuracy is reflected in the following scenario? 
 

As a child you were always told that your older brother is more intelligent than you are.  
You still believe that this is true and you do not achieve high marks for any tests or 
examinations. 

 
(1) the halo effect 
(2) stereotyping 
(3) poor self-image 
(4) self-fulfilling prophecy 
(5) negativity 
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Q5 Whilst you are watching a soccer match on television, a newsreader announces that 
people are being trampled to death at the venue where the match is being played. Your 
listening to, and trying to make sense out of the announcement shows that, 
intrapersonally, you are ... the message being given by the newsreader. 

 
(1) encoding, decoding and interpreting 
(2) decoding and integrating 
(3) encoding, processing and interpreting 
(4) integrating 
(5) decoding and processing 

 
 
Q6 An attitude is … 
 

(1) related to a value, because it involves morals and ethics. 
(2) not a learned reaction, but something you are born with. 
(3) something that influences our behaviour in the public sphere of life. 
(4) something that cannot be conveyed by nonverbal communication only. 
(5) concerned with a positive or negative evaluation of someone or    something. 

 
Q7 You meet Tom at a conference for the first time. He shakes your hand and you notice 

that it is a very firm handshake, which is something you like.  You also note that he is 
very well dressed and that his shoes are highly polished.  Before you even start a 
conversation, you have formed a favourable impression of him. This impression or 
perception of him will guide your future interaction with him.    
 
Which of the statements about perception below, are correct? 
 
Your perception of Tom is based on ... 
 

(a) his appearance and handshake  
(b) the information about him that your senses picked up 
(c) his nonverbal communication 
(d) your interpretation of information that your brain have processed 

 
(1) (a) (b) 
(2) (b) (c) 
(3) (a) (c) (d) 
(4) (b) (c) (d) 
(5) (a) (b) (c) (d)  
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Q8 Which one of the following statements about perception is correct? 
 

Perception ... 
 

(1) is an impersonal, objective and commonly held view of others. 
(2) always provides us with an accurate representation of others. 
(3) never causes distortion and misunderstanding of any situation. 
(4) is based on sensory and not on factual information. 
(5) is not based on information processed  and stored in one’s brain and memory. 

 
The following two questions are based on the same scenario. 

 
Q9 A conservative elderly man reads a newspaper and sees a job being advertised.  He 

dresses himself as well as he can and goes for the job interview in the type of clothing 
traditionally used for job interviews.  In his eagerness to find employment he overlooks 
the fact that the job being advertised, is one at a record company, called “Wild Records”.  
When the interview takes place, both parties to the communication encounter seem to be 
shocked by the physical appearance of the other. The elderly man is dressed in a suit 
and tie, whilst the interviewer is dressed in all black leathers and covered in tattoos. 

 
What, in terms of perceptual inaccuracies, could this shock most probably be ascribed 
to? 

 
(1) emotional state 
(2) self-fulfilling prophecies 
(3) stereotypes 
(4) the halo effect 
(5) lack of empathy 
 

Q10 Which of the following are things that the two parties above could use to improve the 
accuracy of their perceptions so that they could perhaps enter into a meaningful 
interpersonal 

 
They could ... 

 
(a) believe that first impressions are always true. 
(b) withhold judgement until they have more information about each other. 
(c) check out their perceptions verbally.  
(d) talk with each other in order to verify their perceptions. 
(e) believe that what they saw, is true. 

 
(1) (a) (b) (c) 
(2) (a) (c) (d) 
(3) (b) (c) (d)  
(4) (c) (d) (e) 
(5) (a) (d) (e) 
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Q11  All but one of the word pairs underneath indicate factors which contribute to Buber’s 
I - You relationship.  Indicate the incorrect option. 

 
(1) subjective involvement, reciprocal relationship 
(2) dialogue, acceptance of others 
(3) subordination, authenticity    
(4) interhuman domain, space 
(5) understanding, respect 

 
 
Q12 Read the following scenario to decide which kind of relationship, according to Buber, it 

reflects. 
 

A woman spends 20 years of her life looking after her husband and children.  She does, 
however continue with part-time studies. At the age of 45, she is offered a job. She and 
her husband discuss the matter and he then encourages her to take the job, saying that 
she can not allow the opportunity to pass her by.  He undertakes to take the children to 
and from school and to get them to all their extra-mural activities.  He also offers to help 
with the preparation of meals whilst holding down a full-time job himself.  
 
The above relationship reflects ... 
 
(1) autocratic behaviour being practised by the wife concerned. 
(2) non-assertive behaviour by the husband concerned. 
(3) that a space opened up between the couple, yet caused them to become a “we”.  
(4) that the husband has weighed up child-rearing versus earning an income. 
(5) Buber’s I-it relationship. 
 

 
Q13 Put the following stages in the interaction of coming together in the right order: 
 

(a) experimenting 
(b) integrating 
(c) initiating 
(d) bonding 
(e) intensifying 

 
(1) (d) (a) (c) (e) (b) 
(2) (c) (a) (e) (b) (d) 
(3) (a) (b) (c) (e) (d) 
(4) (d) (a) (b) (c) (e) 
(5) (c) (d) (a) (b) (e) 

 
 
Q14 In the circumscribing stage of relationships coming apart, communication... 
 

(1) decreases qualitatively, but not quantitavely. 
(2) ceases and the participants conduct internal dialogues. 
(3) is avoided and antagonism is displayed. 
(4) decreases quantitavely and is restricted to safe topics. 
(5) is marked by verbally expressed conflict. 
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Q15 Apply the Johari window and the principles of self-disclosure to the following scenario 

and decide which pane of the Johari window reflects your limited knowledge about 
yourself. 

 
Your colleagues, previously friendly, seem to keep a physical distance from you. You are 
upset about this. You then approach one of them and ask her whether she knows of any 
reason for their behaviour. She tells you that they have spoken among themselves about 
your perfume being much too strong. 
 
Your lack of knowledge about yourself reflects the  ................... pane in the Johari 
window model. 
 
(1) unknown    
(2) hidden 
(3) blind 
(4) open 
(5) missing 

 
Q16 Neo and Kabelo have been married for 12 years.  Neo has been honest by telling Kabelo 

about her romantic past, her fears and her ambitions, yet Kabelo does not reciprocate. In 
fact he gets very angry when Neo asks him about his past. She told him several times 
that he should learn to control his temper. 
 
Which Johari window is illustrated in the story above? 
 

(a) Neo and Kabelo have large open windows. 
(b) Neo's hidden window is smaller than Kabelo's hidden window. 
(c) Kabelo's hidden window is larger than his blind window. 
(d) Kabelo's blind window and hidden window are large. 
(e) Kabelo's blind window is large and his open window is large. 
(f) Neo's open window is large and her hidden window is small. 

 
(1) (b) (c) (d) 
(2) (a) (d) (f) 
(3) (b) (d) (f) 
(4) (c) (e) (f) 
(5) (b) (c) (f) 
 

Q17 At a cocktail party, Charles notices a group of people whom he does not know at all. He 
joins this group and converses easily with his “newly found friends”. Before long, they all 
know about his wife’s unfaithfulness and his impending divorce. 

 
According to the interpersonal needs theory developed by Schutz, it can be said that 
Charles is a/an ................... person. 
 
(1) adaptable - social 
(2) oversocial 
(3) sociable 
(4) overpersonal  
(5) openhearted 
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Q18 How many of the following statements about the need for control - identified by Schutz - 
are true? 

 
The need ... 

 
(a) for control is the desire to successfully manage both events and people.  
(b) for control is the desire to sometimes let others take control. 
(c) to be controlled, is very strong in a democrat. 
(d) to control others is very strong in an autocrat. 
(e) to find a balance between controlling and being controlled is illustrated in 

an abdicrat. 
 

(1) one 
(2) two 
(3) three 
(4) four 
(5) none 

 
Q19 Read the following scenario to decide which kind of behaviour is being displayed therein. 
 

You have been working at your new place of employment for 7 months.  The director of 
the company recognises your potential and sends you on an advanced training course 
which the company pays for.  A week before the examination has to be written, you 
approach the human resources manageress to ask for a day’s paid leave to write the 
exams.  She refuses and tells you to take unpaid leave.  You make an appointment to 
see the director telling him that you think it is only fair that you be given a day’s leave to 
write the examination for the course that they had told you to do.  
 
You are displaying ................... behaviour. 
 
(1) aggressive 
(2) adaptable 
(3) autocratic 
(4) arrogant  
(5) assertive 

 
 
Q20 Goffman refers to the roles that we play during the course of a day, and the masks that 

we put on for each of these roles, as ... 
 

(1) persona.  
(2) impressions. 
(3) self-concept. 
(4) staging. 
(5) scripts. 
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Q21 “Group forming is not necessarily without “hiccups”. But sometimes “hiccups” are 
necessary for the cohesiveness of the group”. To which stage (of the formation of 
groups) does the above statement refer? 

  
(1) The initial establishment of a group. 
(2) The decision to cooperate with leadership. 
(3) The establishment of norms and values. 
(4) Differences of opinions and goals. 
(5) The discussion and ultimate reaching of goals. 

 
 
Q22 Communication networks are defined as … 
 

(1) an essential ingredient for interaction. 
(2) recurring patterns of interaction. 
(3) a group’s ability to accomplish a task. 
(4) receiving of feedback relating to problems. 
(5) the transmission and receiving of messages. 

 
Q23 The ……… network sometimes functions without central leadership. 
 

(1) wheel 
(2) Y- 
(3) circle 
(4) chain 
(5) square 
 

Q24 Leadership is defined as … 
 

(1) a person with the ability to influence the members of a group. 
(2) any behaviour that facilitates group task accomplishment. 
(3) bringing about changes in the attitudes and actions of others. 
(4) being able to guide people to accept certain viewpoints. 
(5) the pointing out of the advantages and disadvantages of projects. 

 
Q25 Leadership styles differ greatly and are interdependent with personality traits of leaders. 

Which leadership style is in accordance with solving a crisis situation? 
 

(1) democratic 
(2) authoritarian 
(3) laissez-faire 
(4) libertarian 
(5) guidance 

 
 
 
 

TOTAL: 25 
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Assignment 02:   CLOSING DATE 17 September 2018  
 

 
UNIQUE ASSIGNMENT NUMBER: 802335 MARKS: 25 
 
This assignment consists of 25 MCQs. Use a pencil and mark-reading sheet to complete the 
assignment. This assignment is marked by a computer. If you do not enter the unique 
assignment number on the mark-reading sheet, or complete the mark-reading sheet in pencil, 
the computer will NOT be able to mark your assignment. 
 
Refer to Tutorial Letter CMNALLE/301/2018 for a discussion on how to approach and complete 
MCQs. 
 
Each MCQ has only ONE correct answer. 
 
If you come across any errors in any of the MCQ assignments, please complete the assignment 
and bring the error to the attention of the module coordinator in writing. Please be as specific as 
possible, and if you think a particular key is incorrect, indicate which key you think is correct and 
why. 
 
QUESTIONS 
 
Q1 When a speaker explains to the audience how something works, the purpose of the 

speech is  … 
 

(1) entertaining. 
(2) persuasive. 
(3) demonstrative. 
(4) informative. 
(5) educational. 

 
Q2 Analysing an audience according to their ………. characteristics, will help a speaker 

determine their values, attitudes and beliefs and anticipate how they might react to a 
certain topic or argument. 

 
(1) sociographic 
(2) psychographic 
(3) ethnographic 
(4) biographic 
(5) demographic 

 
Q3 I want my audience to know what the three basic steps in preventative dicine are, is an 

example of a .......... for an informative speech. 
 

(1) specific purpose 
(2) subject area 
(3) main point 
(4) general purpose 
(5) topic statement 
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Q4 There are four goals that a speaker should try to achieve in the introduction to a speech.  
One of these goals ………. entails that the speaker reassures the audience that he or 
she shares their interests. 

 
(1) capturing their attention 
(2) establishing credibility 
(3) canvassing support 
(4) stating the purpose of the talk 
(5) establishing rapport 

 
Q5 Which organisational pattern would be the most effective for arranging the main points in 

a speech with the specific purpose,  “To inform my audience about the steps involved in 
a successful job interview”? 

 
The .......... order. 

 
(1) cause and effect 
(2) topical  
(3) spatial 
(4) chronological 
(5) problem and solution 
 

Q6 Supporting materials  that are typically used in informative talks include … 
 

(a) demonstrations 
(b) statistics 
(c) comparisons 
(d) examples 
(e) quotations 

 
(1) (a) (c) (d) 
(2) (b) (e) 
(3) (a) (b) (c) (d) (e) 
(4) (b) (d) (e) 
(5) (a) (c) 

 
Q7 In the ………. step of Monroe’s motivated sequence, the speaker presents a solution to 

an identified problem. 
 

(1) attention 
(2) need 
(3) satisfaction 
(4) visualisation 
(5) action 

 



COM1502/101/3/2018 
 

41 

Q8 You represent a church group that tries to help destitute families.  When preparing an 
oral presentation to a group of businessmen, you summarise the body of your talk in the 
following way: 

 
This is the coldest winter we have had in several years. Thirty-five families in our parish 
have insufficient food and clothing. Several face eviction because they can no longer pay 
the rent due to the retrenchment of the breadwinner.  Many of the children in these 
families stand on street corners and beg from passers by. It is within your power to help 
us put these families back on their feet.  Please do so before they turn to criminal 
activities in order to survive. A member of your family could become a victim. 

 
This summary is the preparation for a/an .......... talk. 

 
(1) informative 
(2) persuasive 
(3) instructive 
(4) emotional 
(5) entertaining 

 
Q9 When Sally had to give a presentation to a group of high school pupils about the different 

major subjects they could take, she decided to divide her speech into equal subtopics 
based on the number of faculties in the university.  This organisational pattern is known as 
the .......... order. 

 
(1) chronological 
(2) topical 
(3) problem and solution 
(4) cause and effect 
(5) spatial 

 
Q10 .......... are sounds and words that speakers use when they hesitate or are not sure of the 

right word. 
 

(1) Verbal transitions 
(2) Vocal interferences 
(3) Verbal insertions 
(4) Verbal intermissions 
(5) Vocal adaptors 
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Q11 Which of the following options accurately describe the mass communication process? 
 

Mass communication ... 
 

(a) is mediated 
(b) is a meaningful exchange of messages 
(c) involves the use of complex technology 
(d) involves a team of communicators 
(e) involves large audiences 

 

(1) (a) (b) (c) 
(2) (a) (c) (d) (e) 
(3) (b) (d) (e) 
(4) (c) (e) 
(5) (a) (b) (d) 
 

Q12 Which function of the mass communication process refers to the ability of the mass 
media to communicate norms and values to the recipient of mass communication 
messages? 

 
(1) correlation 
(2) surveillance 
(3) cultural transmission 
(4) entertainment 
(5) interpretation of the environment 

 

Q13 Which theory explains that the media effectively limit the range of opinions available to 
the public? 

 
The ………. theory. 

 
(1) agenda-setting 
(2) spiral of silence 
(3) magic bullet 
(4) two-step flow 
(5) uses and gratifications 

 
Q14 Which theory explains the role of the media as gatekeepers of news? 
 

The ………. theory. 
 

(1) spiral of silence 
(2) magic bullet 
(3) two-step flow 
(4) agenda-setting 
(5) uses and gratifications 
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Q15 The concept of “media determinism” implies that the medium … 
 

(1) is an important component in the mass communication process. 
(2) is the technical or physical means to transfer messages. 
(3) is not a “neutral container” of messages. 
(4) plays an influential role in the understanding of messages. 
(5) influences the structure of a society and people’s experiences. 

 
Q16 The phrase “the medium is the message” refers to … 
 

(1) the development of new technologies. 
(2) repeatability of messages. 
(3) the structure of attitudes and perceptions. 
(4) revolutionary changes. 
(5) the electronic age. 

 
Q17 McLuhan’s views on hot and cool media refer to the …  
 

(1) degree of participation, commitment and involvement of recipients. 
(2) degree of participation, commitment and involvement of communicators. 
(3) value of messages and their newsworthiness. 
(4) role of gatekeepers and their influence on recipients. 
(5) role of print media compared to the role of electronic media. 

 
Q18 The function of gatekeeper is one of the main functions of the mass communicator. 

Which one of the following factors may not act as a constraint to the gatekeeper? 
 

(1) Advertisers who pay for what they want to be covered. 
(2) What the editor or producer considers to be worthwhile. 
(3) What the government may do to them. 
(4) The constitutional right concerning the freedom of the press. 
(5) Whether there is enough time and space to cover an aspect. 

 
Q19 A study investigating how the media is used as a source of information among rural 

people found that rural people rely more heavily on their “educated” neighbours for 
information, than on television and newspapers. 

 
The ………. theory explains the above results. 

 
(1) agenda-setting 
(2) cultural transmission 
(3) spiral of silence 
(4) uses and gratifications 
(5) two-step-flow 
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Q20 If one says that the media messages directed at a particular audience would have a 
predictable effect on that audience, one would be stating the basic assumption of the 
………. theories. 

 
(a) magic bullet 
(b) hypodermic needle 
(c) stimulus-response 
(d) effect 

 
(1) (a) (b) 
(2) (b) (c) 
(3) (c) (d) 
(4) (a) (b) (c) 
(5) (a) (b) (c) (d) 
 

Q21 Which of the following are examples of persuasive messages? 
 

(a) a T-shirt with a products name printed on it 
(b) a discount coupon for a product in the supermarket 
(c) the packaging of a bottle of perfume for women 
(d) the shopping channel on television 
(e) a free gift when one purchases more than R200 of make-up. 

 
(1) (b) (d) 
(2) (a) (c) 
(3) (a) (b) (c) (d) (e) 
(4) (a) (b) (e) 
(5) (c) (d) (e) 
 

Q22 Philosophical rhetoric … 
 

(1) concentrated on the stylistic aspects of oratory in order to sway an audience’s 
emotions. 

(2) allowed audience members to interpret the message within their own 
circumstances. 

(3) relied on one-sided arguments to persuade audience members to change their 
attitudes. 

(4) used any means or method to manipulate and deceive audience members. 
(5) emphasised the importance of actual speech delivery instead of speech 

preparation. 
 
Q23 Advertising an organisation’s products or services is an example of ………. 

organisational communication. 
 

(1) internal 
(2) lateral 
(3) downward 
(4) external 
(5) upward 
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Q24 The ………. approach to organisational communication emphasises the importance of 
work satisfaction and personal happiness of employees. 

 
(1) systems 
(2) classical 
(3) human resources 
(4) human relations 
(5) cultural 

 
Q25 ………. refers to the way in which the public perceives an organisation. 
 

(1) Organisational culture 
(2) Corporate image 
(3) Corporate identity 
(4) Organisational climate 
(5) Corporate personality 
 

TOTAL: 25 
 
 
 

9 OTHER ASSESSMENT METHODS 
 
Not applicable to this module. 

 

10 EXAMINATION 
 
Use your my Studies @ Unisa brochure for general examination guidelines and examination 
preparation guidelines. 
 

 
Demarcation of examination material 

 
ALL study material is applicable to the examination. That means the second part of the 
prescribed book, the whole study guide, as well as all information in any tutorial letters. 

 

 
The examination takes place at the end of the semester. The final examination date for 
COM1502 and information on the examination venue will be made available to you in writing 
later in the semester. If you have not received this information by beginning of April (for 
Semester 1) and beginning of September (for Semester 2), please contact the Examination 
section immediately. 
 
Refer to Rule 9 in Section 1 of the Calendar if you cannot sit for the examination on a 
scheduled date. Correspondence in this regard needs to be directed at the Examination section. 
The department cannot grant permission to transfer an examination, nor can we grant 
permission to write the examination in the next semester. 
 
Only students who have obtained admission to the examination will be eligible to sit for the 
examination. You have to obtain a minimum of 50% to pass the module. Because provision has 
been made for you to accumulate 10% towards your final mark, a sub-minimum of 40% is 
applicable to the examination. In reality it means that you have to obtain a minimum of 40% in 
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the examination, BUT you have to have 50% to pass the module. If we assume that you 
accumulated 10% for your assignment and you get 35% in the examination, the total of 45% will 
not mean that you pass the examination. You have to obtain at least 40% in the examination 
and should have a total of 50% to pass the examination. Refer to my Studies @ Unisa for more 
information on this matter. 
 

 Examination paper 
 
It is important to note that the examination paper will be based on all the study material, 
assignments included. The COM1502 examination paper is a single two-hour paper. The paper 
consists of MCQs only. Questions similar to those in assignments can be expected and ALL 
the study material is applicable.  
 
It is up to you to study the examination paper and to determine how much time is needed for 
each question in the examination paper. You are strongly advised not to spend too much time 
on any specific question, since this may result in your not being able to answer all the questions 
set.  
 
There are still students who think that they can take notes into the examination hall and that 
they will not be caught cheating. If you are caught during the examination with any information 
related to the course, you will have to face a disciplinary hearing. If found guilty, you may be 
suspended from studying at Unisa or any other tertiary institution for a number of years. It is not 
worth throwing away your academic career! Rather be well-prepared for the examination. It is 
not a quiz and if you study all the study material, you should be able to answer all the questions. 
 
Any and all available examination papers (of previous examinations) will be posted on 
myUnisa only. No posting means that there are no previous examination papers available. 
 

 Completing the mark-reading sheet 
 
Your examination paper contains a number of MCQs. Answers to these questions have to be 
filled in on a mark-reading sheet, which will be handed out together with the examination paper. 
Only a pencil may be used when filling in a mark-reading sheet. Failure to meet this 
requirement will result in the computer not being able to read the mark-reading sheet and you 
will get 0% for the examination.  
 
Familiarise yourself with the content of the section on mark-reading sheets in my Studies @ 
Unisa. Remember that you have to hand in the mark-reading sheet together with your 
examination paper at the end of the examination. 
 
If you come across any errors in any examination question, please complete the examination 
and bring the error to the attention of the module coordinator in writing (either via e-mail or fax). 
Please be as specific as possible, and if you think a particular key is incorrect, indicate which 
key you think is correct and why. If the university is at fault, all students will be credited with a 
mark for the incorrect question. 
 

 Marking of the examination paper 
 
Each correct answer to a multiple choice question in the examination earns one mark and no 
marks are subtracted for omitting an answer. We do not use a correction factor or negative 
marking and if you do not know the answer to a specific question set in the examination, we 
encourage you to take an educated guess. You may just be right and score one more mark.  
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The university will convert the mark obtained in the examination to a percentage. The final 
examination mark obtained will be calculated by converting your semester mark and the mark 
obtained in the examination to a percentage. Please ensure that you are familiar with the sub-
minimum requirements since the semester mark is NOT added to your examination mark if 
the sub-minimum was not attained in the examination. 

 

 Release of examination results 
 

Unisa will release the examination results once Examination section has processed all the 
marks. Please check myUnisa towards the end of June (for Semester 1 results) and towards the 
end of November/beginning December (for Semester 2) results. Lecturers do not have access 
and are not allowed to release any examination results. 
 

 What happens if I fail the examination? 
 
Should you fail COM1502 in the first semester and qualify for a supplementary examination 
(i.e., obtain the sub-minimum requirement of 40% and at least 45% for the module), you will be 
allowed to sit for the supplementary examination in the second semester. If you fail the module 
in semester 2 and qualify for a supplementary examination, you will sit for a supplementary 
examination in the first semester in 2015. 
 
Should you fail COM1502 in any semester and not qualify for a supplementary examination, you 
will have to re-register for the module in the next semester and sit for the examination at the end 
of that semester provided that you meet the minimum requirements. 
 
Supplementary examinations are based on the same syllabus and module content as the 
preceding examination. Students who qualify for an aegrotat examination will NOT get any 
study material or correspondence from the university. YOU must please contact the module 
coordinator well in advance if ANY assistance is needed. 

 

 
PLEASE NOTE 

 
There are no special examinations other than the formal two examination sessions scheduled 
per year ― one in each Semester. 
 
F1 students ― in other words, those students who ONLY need COM1502 to complete their 
degree ― need to contact the module coordinator as soon as possible. Unisa has a special 
programme for such students and if you fail to contact the module coordinator immediately 
with this important information, we cannot assist you to complete your degree this year. 
 

 
 

11 FREQUENTLY ASKED QUESTIONS 
 
The my Studies @ Unisa brochure contains an A-Z guide of the most relevant study information 
and you can use it to determine the contact details of various departments to ensure you direct 
your enquiry to the correct department. 
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13 CONCLUSION 
 
Please note that this tutorial letter had to be written and finalised at least six months before you 
were able to register for the module. There may be changes due to decisions taken after the 
information in this tutorial letter was made available. In that event, we will announce these 
changes on myUnisa and also make them available in tutorial letters. If, however, you come 
across something that does not make sense or you find clashes, information that is not clear, or 
receive information causing confusion, please feel free to contact the module coordinator with 
such detail. 

 
We wish you all the best with your studies in each semester. By ensuring that you did not 
register for too many modules per semester and that you have enough time to devote to each 
module, the battle to pass is already half won. If you stay focused and dedicated, you will enjoy 
the module!  

 
 

Best wishes 
 

 
 
Mrs Marié van Heerden 
Module coordinator 
 
Tel: (012) 429 6320 
Fax: (012) 429 3346  
E-mail: vheermm1@unisa.ac.za 
 
 

 

mailto:vheermm1@unisa.ac.za

