UNIVERSITY EXAMINATIONS UNIVERSITEITSEKSAMENS

UNISA %

unne
dmrstj\‘yﬂﬂa

BSM1501 (498836)  October/November 2017

Business Management 1A

Duration 2 Hours 70 Marks
EXAMINERS

FIRST MS A VAN LILLE

SECOND MS E KRUGER

Closed hook examination

This examination question paper remaing the property of the University of South Africa and may not be
removed from the examination venue

INSTRUCTIONS FOR COMPLETING THIS EXAMINATION PAPER:

This examination paper consists of 22 pages plus instructions for completing a mark-
reading sheet

Please complete the attendance register on the back page, tear 1t off and hand it to
the invigilator

Answer all the questions on a mark-reading sheet and circle the correct answers

on the examination question paper as well.




BSM1501
October/November 2017

READ THE CASE STUDY BELOW AND ANSWER ALL THE QUESTIONS THAT
FOLLOW.

CASE STUDY: THE K9 UNIVERSITY

Shani Willams worked as an administrative manager for the Vetland Arimal Hospital
for five years Duning these five years, she heard many owners complain that they did
not have the time nor the knowledge to train their dogs at home Shani thought that
the dogs and their owners would appreciate the convenience of a nearby dog training
service Shani was born with a love for dogs and started training their dog in her early
chitdhood years Shani started training dogs professionally at the age of 13 by helping
out dog trainers n her free time after school After 12 years of training with older
techniques, Shani decided to start her own training school using the principles of

positive reinforcement training

After Shani had determined that there was no immediate competition in the
surrounding area, she started her own enterprise, The K9 University, and registered it
as a sole propnetorship. Shani started on a small scale, since she did not have much
capital To save money, she asked Vetland Animal Hospital if she could use their
premises once a week Shani used R5 000 of her own savings and had to arrange an
overdraft of R10 000 to purchase some tranmng equipment that she could use to train
dogs on different levels She also bought a printer to print completion certificates For

the first year, The K9 University operated below break-even point

The K9 University offers two courses, namely puppy classes and obedience training
The obedience training 1s divided into elementary beginners, beginners, intermediate
and advanced classes The prices were determined according to the level of the class
Shani did not advertise her dog traning services and relied on her friends and her
former work colleagues at the veterinary clinic to tell other people about her services
As more and more people became aware of her enterpnse, the bookings started
streaming n, but she could not accept all of them owing to the imited number of dogs

she could handle in one session
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Shani decided that she wanted to expand her business She realised that she was no
longer able 10 handle the enterpnse on her own As The K9 University continued to
grow each month, Shani approached her best friend, Jacques Naudé with a business
proposition Jacques had been training dogs for 15 years He completed the Animal
Behaviour Course through the Ethology Academy, as well as the Canine Culture
Course through McKaynine Training Centre Jacques accepted Shan’s offer, and

together they reqistered the new enterprise as a partnership

Some of their clients complained that their dogs became oo distracted around other
dogs and that they did not have time to walk their dogs after a long day of work
Jacques identihied this opportunity and suggested that they offer private training

sessions as well as a dog walking service

To render a service based on bookings requires extremely good planning as well as
excellent administration. Since Shani had worked as an administrative manager, they
decided that she should be responsible for the general management and the
information management function Mellissa, a student intern at the veterinary chinic,
approached Shani and offered to help as administrative assistant She could answer
the telephone, make bookings, send out accounts, keep records and file documents,

and Shani appointed her iImmed ately, because they needed the help

The success of The K9 University resulted m the establishment of a few other dog
training services in the surrounding area Shani and Jacques realised that they had to
advertise their services to retain and increase their market share Sham and Jacques
decided to place an advertisement in the Animal Talk magazine, and received a
positive response They still had the advantage of being the only dog training service
to offer private sessions in the area They also decided to launch a marketing
campaign to make potential clients in the surrounding suburbs aware of their dog

training services
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MULTIPLE-CHOICE QUESTIONS

Chapter 1

1

Which of the following charactenstics does Shani possess that classify her as an
entrepreneur?

a) Creativity and innovation

b) Responsibility for the growth of The K9 University

c) Ownership of The K9 University

d) Unwillingness to take new risks

e} Management only of The K9 University
Choose the correct combination

1) b, ¢

2) a,b;c

3) ajc, e

4) a,b,c;d;e

According to the case study, which one of the following factors played a role In
Shant's entrepreneurial success”?

1) Her skills

2) Her personal charactenstics

3) Her expertise

4} The external factors

Shani and Jacques registered the new enterprise as a partnership An advantage
of being a formal enterprise 1s that

1) they do not have to pay tax

2) they do not have to keep financral records

3) it1s difficult to obtain resources

4) they have easier access to finance
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4. Shani was responsible for the general management and the information
management function of The K@ University This could be regarded as an
example of how she displayed her
1) perseverance
2) commitment to The K9 University
3) involvement in The K9 University
4)

willingness to take caiculated risks

5. Shani invested her own savings In the business and also arranged for an
overdraft. This could be regarded as an example of her
1) wilingness to take calculated nsks
2) involvement in The K9 University
3) positive attitude and approach

4) creativity and innovation
6 To create their enterpnse, Shani and Jacques’s first step would have been to

1) use the four factors of production to start The K9 University
2) provide dog training services to satisfy consumers’ needs
3) identify the need in the market for dog training services

4) make a profit

7 Despite setbacks and difficulties, Shani decided that she would make a
success of The K9 University, which indicates that she
1) remains positive
2) 1s creative and innovative
3) 1s willing to take nsks

4) mamtains good personal relations

[TURN OVER]
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8 Shani's attention to detail regarding the behaviour of her clients’ dogs during
training, 1s an example of which management skill?
1} Accounting for her own purpose
2) Market orientation
3} Knowledge of competitors

4) Customer service

Chapter 2

9 The K9 Unmiversity could be classifted under the branch of industry
1) manufactunng
2)
3) service
4)

commercial and service
dog training services

10 The K9 Umversity could be classified under the production branch
1) manufactunng
2) commercial and service
3) service
4) dog training services

11. The K9 University could be classified under the sector
1) primary
2) secondary
3) terhary

4) service

[TURN OVER]
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12 The business environment of The K9 University consists of the
environment/s
a) mainstream
b) micro-
¢) market

d) macro-
Choose the correct combination

1) a

2) a,b,c
3) b,c
4) b,c,d

13.Shani will exert a/an influence on the of The K9 University
1) direct; mission statement and objectives
2) indirect, factors of production
3) direct, macro-environment

4) indirect, functions

14 Shani’s personal contribution of R5 000 can be regarded as which one of the
factors of production?
1) Entrepreneurship
2) Capital
3) Natural resources
4) Labour

[TURN OVER]
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15.When clients discuss their training problems with Shani, she should keep in mind
that The K9 University must be geared towards listening and responding to
customers’ complaints and requests This means the customers have the rnght
to
1) be informed
2) exercise personal choice
3) be heard
4) be protected

16 As soon as a person decides to get a puppy, they have to decide whether they
want to spend ther disposable income on a formal dog training service, or train
the dog on their own This relates to competition between
1) the needs of consumers
2)

3) products
4)

mechanisms for satisfying needs

different trademarks

17 As soon as the individual has decided to use a formal dog training service, he/she
has to choose between The K9 University and a more well-known dog training
service This relates to competition between
1) the needs of consumers
2) mechanisms for satisfying needs
3) products

4) different trademarks

18 People who prefer to train their dogs themselves could be regarded as
competition for The K9 University
1) direct
2) Indirect
3) no
4) hmited

[TURN OVER]
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19 Shant 1s aware that she will have to cancel the training class when it rains, as
there are no undercover facilities on the premises This is an example of how the
environment could influence The K9 University's service delivery
1)} economic
2) social
3) political
4) physical

20 The disposable income of the dog owners would determine how much money
they would be willing to spend on the training service The disposable income of
consumers 1s Influenced by the environment
1) economic
2) social
3} international

4) poltical

Chapter 3

21.Shant had to apply divergent and convergent thinking to come up with creative
ideas to train dogs Divergent thinking
a) entails the ability to evaluate ideas logically
b) I1s essential to the novelty of creative 1deas
c) entails the ability to think of many onginal ideas

d) is essental to the appropnateness of the products

Choose the correct combmation

1) a,b
2) b;c
3) a, d
4) ¢, d
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22.Which of the following statements describes convergent thinking?

a) Shani is able to evaluate ideas logically
b) The novelty of creative ideas for The K9 University
¢) Shani s able to think of many oniginal ideas

d) The appropriateness of the service Shani provides

Choose the correct combination

1) a,b
2) b,c
3) a, d
4) ¢, d

23 Sham and Jacques registered their enterprise, The K9 Unversity, as a

partnership during the stage of the creation of the enterprise
1) 1dea

2} feasibility

3) planning

4) implementation

24 According to the case study, which method of improving her creative abilities

did Sham use when she decided to start training dogs using positive
reinforcement?

1) She explored grey areas

2) She paid attention to existing problems

3) She broke her routine

4) She paid attention o everyday activities

[TURN OVER]
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25 As a creative person, which of the following abilities does Shani possess?
a) She solves problems in a different way
b} She thinks imaginatively
¢} She sees possibilties others have not seen

d) She inttiates change
Choose the correct combination

1) a,b

2) b, d

3) a,¢c,d
4) a;b,c,d

26 Shani would have used a how-tie diagram to develop the business idea in terms
of
1) profitability
2) the possible combination of ideas
3) cost-effectiveness
4) the ability to iImplement the dea

27 Shani and Jacques’s feasibility study determined that
1) they were able to convert their idea Into an enterprise
2) many chients would use thetr dog training service
3) their iIdea would be profitable
4) their idea would be sustainable

[TURN OVER]




12
BSM1501
October/November 2017

28 The K9 University's viability depended on
a) generating enough cash over the short-term
b) the potential of the idea to be converted into a real enterprise
c) their market and profit potential
d) their ability to meet the needs of their clients

e) generating sustainable profits over the long-term

Choose the correct combination

Chapter 4

29 The first step to determine the market potential of The K9 University requires
Shani and Jacques to
1} determine the mission and objectives of their enterprise
2) estabhish the needs and characternistics of their consumers
3) do market research
4) determine their market share

30 The characteristics of The K9 University's potential consumers’ are known as
its
1) needs analysis
2) potential market share
3) marketing strategy
4) customer profile

[TURN OVER]
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31 After Shani and Jacques had done a needs analysis of their consumers, the basis
of therr was formed
1) marketing strategy
2) market segmentation
3) profit potentiai

4} cost analysis

32 The average income of consumers would determine their ability to pay for dog
training services. This relates to the segment of The K9 University's total
potential market
1} geographic
2) demographic

4) behaviouristic

)
3) psychographic
)

33 Puppy owners who want to socialise their puppies must do so within the first year
of the puppy’s life This relates to the segment of The K9 University's
total potential market
1) geographic
2) demographic
3) psychographic

4) behaviouristic

34.The type of training that their customers prefer to buy for their dogs relates to
the segment of the potential market of The K9 University
1) geographic
2) demographic
3) psychographic
4) behaviournstic

[TURN OVER]
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35 Shani placed an advertisement in the Animal Talk magazine in order to expand
her target market This refers to the segment of her market
1) geographic
2)
3) psychographic
4)

demographic
behaviouristic

36 Shani has 12 years of dog training experience She could list this as a/an
in the SWOT analysis of The K9 Umiversity
1) strength
2) weakness
3) opportunity
4) threat

37 The K9 University operated below break-even point for the first year Shani could
list this as a/an in the SWOT analysis of The K9 University
1) strength
2) weakness
3) opportunity
4) threat

38 Shani got a positive response from the adverisement in the Animal Talk
magazine Sham could list this as a/an in the SWOT analysis of The K9
University
1) strength
2) weakness
3) opportunity
4) threat
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39 The part of the market that The K9 University could serve on the basis of its

production capacity and the state of the country’s economy, 1s known as its

1) target market
2) market share
3) market segment

4) total potential market

40 The K9 Umversity became so popular that they were fully booked on all
weekends and unable to accommodate any more dogs. This is an example of how
the could restrict the ability of The K9 University to satisty the potential
demand for therr training
1) economy of the country
2) capacity of the enterprise
3) buying power of the target market
4) size of the market

41 To calculate the break-even point in rand value, Shani should divide the fixed
costs by the
1) price per unit
2) total costs per unit
3) gross profit margin percentage

4) net profit margin percentage

42 To lower The K9 University’s break-even point, Shani could
1) decrease the selling pnces
2) increase the direct costs
3) exercise less control over the fixed costs

4} ncrease the selling prices
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43 Which of the following benefits could they experience from calculating the
break-event point of The K9 University?
a) They could allocate sales and marketing efforts to increase their sales
b) They could manage the enterprise more effectively
¢} They could control therr cost In a “slow” month

d) They could maximise their profits
Choose the correct combination

1) a

2) a,c

3) a,b,c
4) a,b,c, d

44, Shani could use their cash budget to determine the
1) long-term credit needs
2) short-term credit needs
3) break-even point

4) profit potential

45 Total costs per unit + percentage profit is the formula Shani will use to calculate
the
1) expected income
2) selling price
3) net profit
4) break-even point

[TURN OVER]
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46 Which one of the following formulae will Shani use to calculate how much they
should charge for a one-hour training session?
1) Fixed costs x 100
Gross profit margn %
2) Fixed costs
Price per unit — vanable cost per unit
3) Total costs per month = business hours per month

4) Direct matenal cost + direct labour cost + indirect cost

Chapter 5

47 The business plan 1s a detailed plan of action that setsoutthe _ and
of The K9 University
1) mission, objectives
2) nature, strategy
3) financing, activities

4) location, target market

48 The main user/s of The K9 University’s business plan is/are
1) Shani
2) Jacques
3) Shani and Jacques
4) The bank

49 By looking at The K9 University's cash flow projections, the bank will be able
to see how they will pay back the loan Their business plan therefore serves as
a/an
1) checkhst for information
2} communication tool
3) action plan

4) planning instrument
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50 The K9 University's business plan contains information on methods to implement

51

the planned activities Therefore, their business plan serves as a/an
1) checklist for information

2) communication tool

3) action plan

4) planning instrument

The purpose of The K9 University's business plan Is to
1) determine how many employees they should employ
2) determine where they should locate the business

3) obtain financing

4} communicate with their competitors

52 When the business plan for The K9 University 1s updated, they will include what

they want to achieve over the short, medium and long term m the
1) descrption of the enterpnise

2) marketing plan

3) management plan

4) financial plan

53 The people that are involved in the enterprise and their responsibilities will be

llustrated in the of The K9 University's business plan.
1) human resource plan

2) organisational structure

3) form of enterpnse

4) ownership structure

54 Shant will have to wrnite a summary of compliance with labour legislation in the

of The K9 Umversity's business plan
1) organisational structure
2} human resource plan
3) financial plan

4) ownership structure

[TURN OVER]
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55 To obtain the loan, Shani and Jacques will have to write a final motivation for
why the enterprise will succeed in the of The K9 University's business
plan
1} cntical nsks
2) executive summary
3) cover page

4) conclusion

56 The K9 Universitys income statement would indicate the of the
enterprise
1} profit and loss
2) income and expenditure
3) assets and habilities
4) cash receipts and cash payments

57 Shani can calculate the net profit of The K9 University by
1} deducting the expenses from the gross profit
2) deducting the cost of sales from the sales figure
3) deducting the cash payments from the total cash receipts

4) adding the percentage profit to the total cost per unit

58 The K9 University's cash budget would indicate the of the enterprise

1) profit and loss
2) income and expenditure

3) assets and habilities

4) cash receipts and cash payments

59 The K9 University's balance sheet would indicate the of the enterpnse
1) profit and loss
2) mcome and expenditure
3) assets and habilities

4) cash recelpts and cash payments
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Chapter 6

60 The name of Shani and Jacques’s enterprise

61

1) must end with “& Co”
2) must end with “CC”
3) must end with “Pty (Ltd)”

4) can be any legal name

The K9 University

a) can exist Independently of Shani and Jacques

b} cannot exist Independently of Shani and Jacques
¢) can actn its own name

d) can own its own assets

e) can make transactions in Shani and Jacques’s hame

Choose the correct combination

1) a, ¢

2) b, e

3) a,c,d
4) a,c,d, e

62 Shan and Jacques had to consider the degree to which they would be responsible

for the debts of the enterprise The liability would be

1) himited to their own personal debts

2) lmited to the debts of the enterpnse

3) unlmited, which means that they could lose their private assets If the enterpnse
goes bankrupt

4) hmited to the capital they have invested in the enterprise

[TURN OVER)]
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63 Shani and Jacques also had to keep the continuity of the enterprise in mind The
K9 University would
1) not cease to exist if a new partner joins
2) have an indefinite lifespan
3) cease to exist if Shani were to die

4) have unkmited continuity

64 Registering The K9 University entailed
1) drawing up a contract
2) submitting documents to the Companies and Iniellectual Property Commission
3) forming a parnership agreement

4) obtaining a trading licence

65 The K9 University may be managed by
1) Sham
2) all the partners
3) Jacques
4} the board of directors

66 Placing advertisements in the Animal Talk magazine is the responsibility of the
function of The K9 University
1) public relations
2) marketing
)
)

3
4

purchasing
general management

67 The physical rendering of the dog training service i1s the responsibility of the
function of The K@ University
1) marketing
2) public relations
3) purchasing

4) operations

[TURN OVER]
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68 To render the dog training service without interruptions, the function

should determine how many training tools they would need and notify the

function In advance so that enough training tools can be bought in time

1) marketing, purchasing

2) purchasing, financial

3) operations, purchasing
)

4) information, operations
69 Shani and Jacques should determine in advance what The K@ University wants to
achieve and how the objectives can be attained This forms part of the
element of the general management function
1) planning
2) organising
3) leading

4) control

70 Shant had to make sure that they had the resources to carry out the training.
This forms part of the element of the general management function
1) planning
2) organising
3) leading

4) control

TOTAL: 70

@
UNISA 2017



UNIVERSITY OF SOUTH AFRICA U N ] SA

EXAMINATION MARK READING SHEET

Uﬂl\ltﬂ
of sculh africa

UNIVERSITEIT VAN SUID-AFRIKA
£KSAMEN-MERKLEESBLAD

i S R oy TN AR R ol Uk LA e A < STELEd Bl
gPARm Té’GENERqAb;’?A;lﬁigEMEEN) DEELq%?.& £ g:g%a Sl 35@4*5*“‘ pmgﬁig‘:"“@gg%a;‘:?‘ “_%
iﬁ“"‘ g i--"*i*:] ;‘q-!h“_‘:.,é;m_ I TR A o FA R e
E;,, ‘gémnvuun-gwswmkx LA INTIALS }mn sﬁ'nuanﬁewt\ g"ﬁgﬁﬁj" At "‘x a2 emd gf'"‘ '.z:‘ggik}t;: *‘?",
g..&;‘u 1/ STUDIE-EENHEID hv’Phﬁm-wi-..-ungO'ﬂLEﬂ'Eﬁs 4] vnuh_;;.;& RO f*_‘ i ..... iy ‘_:.‘T.H,. .:.P H‘;.i:_: ,”}_.J “"Z e
u!ﬁ-?rei"l-,a—u-sl THy i i} 2 m{.—-a e ¥ S Al T sy 2
'#_‘71 ] ‘ I - ] E; IJATEUFVEKAMINAEONm f&‘”“s‘:’ w_Eﬂ, 3:““3 u«r ;hy gg 5@‘%’2«' __555*?.4*“‘{ ‘E:Eg: ﬁiﬁgi.->n
- il DATUM VAN EXSAMENE.. T 121 ans U iR i md STy
;?gm“*‘?'m%-“— T~ M LK S Ll e AP G ;“‘*"’_ By ugr‘*f': o dri
Toies - PRPER ‘NUMBER™ TITEXANNATION CENTRE (€ G PRETORIA) w ”mw »u&-?»-* - %ﬁ;
'egﬂé VRAESTELNOMMERA g:‘ig_EKSAMENS“ENTRUMX{B!,PHETO&IA)S;;- :‘ '-_555.5‘ X e u!_ e
_ *ﬁmuﬁﬁk'ﬁf&‘?‘ e s R nmﬁa‘{mﬂd"”;ﬁf”‘“" R "’* La > ‘m T ‘*:,—_,.:.,5 = ;gﬁ‘%ﬁ. 2
”b'; _P T i R Lo R A N = E % L i HE L‘ ) E if‘n%"}gg;” gl et HZ' Y
e Ed E‘ £ STUDENT NUNBER »ﬁ& flg,.guunue Fapii m)% iy eeaiist ':, "‘“)ﬁéﬁ'&*&*&,zfﬁi ,,.; ‘t? 22 ft ;g.mﬂ'& Skt A ,,,s Bk
I | TS STUDE DMAMER "THES %‘ie UNIERE VRAESTEL NRE El‘?‘ﬁ“ ERE fE Oasis: 5}3};& o LR a= agwﬁﬂ i
iy i 5 e
= : sk
A | e E ]
5 5 = : &
€03 103 £01 01 c0a 07 o c0I[MEHfe0s <02 <03 093 07 0 %"— 5 fﬂé&%&@ﬂ; g
cfretactaefa et etr eby obafetdlery cla ed3 et o1 e ‘2-“45.-':-‘.’(_ For use by examination InVlgI'atOf ??;&“l:vgmh &
M FETEapt FTgE- P, Sh ™
£23 121 c23 023022021 02107 ”ﬁ €21 Qrr2xc21h rzl:n Eawing, S A @m?mé Tn}_{
(37 133 (3 > 130 31 iRl (31 £32 £33 &%&a‘.ﬁ Vir gebruik deur eksamenopsiener gﬁtﬁﬁrj‘ﬁg@;
td1 c43 cda cd1 cdy (hEERfoda cda tdy cdy kg ?ﬁh,,,&tgﬁ??;’m .
£51 51 153 3 £53 153 €51 Ct.‘.”'i €51 53 (W €531 £53 ‘.?3.;43,::;‘3 ii:g_,gfﬁgﬁﬂg,i? St
tf2 €61 ¢ BT (L [E] 1 ":é ch) cF2 cha e§r tho 2 »{ﬁ'-g‘iitr‘ :“‘?‘*‘;,iiﬁg‘«}%ﬁ%fi
pbdubihs | Al dgeiit
3 R N S ST S T 8 L
91793697 81193191 G 7§ \!E,L.. 91 ¢91 183 195 €97 9 "";”‘Ei:: ﬁk’,‘;‘ﬁ?{”ﬁ :i‘;}gil‘},ﬁ% { ot 31 *%’k"zﬁ ‘-ﬁ?ﬁlw‘ ﬁ"}i %&_‘ é;i ;:E_iff%
Fis) LI N S IR BB YIRS Bty < u"nr‘v--ur X ..‘..}S?' R 5; v L yer
AR ATy g Wt AR O A o £ P gl T o S e A+ e R rw Fanty A g S T e -v?-"im-rﬂfdrr 4 IR ‘3‘2? e T hEen

IMPORTANT
USL ONLY AN HE PENCIL 1O COGMPLETE THIS SHEE
MARK LIKE THIS =
CHECK THAT YOUR ININ IALS AND SURNAME HAS SEEN FILLED 1IN CORRECTLY
ENTER YOUR STUDENT NUMBER FROM LEFT TO RIGHT
CHFCK THAT YOUR STUDENT NUMBER HAS BEEN FILLED IN CORRFCTIY
CHECY THAT THE UNIQUE NUMBER HAS BEEN FILLED IN CORRECTLY
CHECK THAT ONLY ONE ANSWER PER QUESTION HAS BEEN MARKED
DO NOT FOLD

W NS T A G N -

M~ R W N

BELANGRIK

GLHRUIK 5LEGY N HB FOILOOD OM HIEHDIE HLAD & VOL1OQ!
MERK AS VOLG »a

KONTROLEER DAl U VOORLETTERS EN VAN REG INGEVUL IS

VUL U STUDENTENOMMER VAN LINKS &4 REGS IN

KONTROLEFR DAT t§ DIF KORRFKTE STUDENTENOMMER VERSTREK HET
KONTROLEER DAT DIE UNIEKE NOMMER REG INGEVUL 1S

MAAK SEKER DAT NET EEN ALTERNATIEF PER VRAAG GEMERK IS
MOEMIE VOU NIE

B ORI LG BT AT SRR B T e R L ‘.*-L‘:.':g:g% _.ﬁ:,"w,:u ”*y zxmzw"-ﬂumm M e
%PART"Q‘F{ANSWERSfANTWOORDE)HDEEL“’Qw«v e NS R
u:%f‘ﬂbﬁﬁﬂ@mwﬁﬂ“f St a IM.,»M::,*H o o A B s x~ nh;z.rwi?‘:ﬁ:‘ HE A R iﬁ‘ ’%ﬂ{ﬂ-{rﬂ‘%wv PG %t-(«- *}if'
é;l:é?i 1 111023 £33 141 52 w.,,..EL % cl1e23 3 cda 15 “g‘% M 121 e cda %u” 06 cl1c2) o3 o [5155"1%:
_% 1 £11c31 c3: rda 51 37 tliaedrcdy cdresa E‘ Jg’:}l 77 t11c21c3r cdy o5y % s 107 ri1:21¢371 0411862 E"g’!ﬁ“

,‘E'E 3 £y3r21 31141 ¢51 k') 11233 41 chiy - 4‘;. 73 t11 23 30 o4y hape _ﬁ i‘ 108 i3 c23r033cd3 *.ij i
,%ﬁ; 4 c1rcdr o33 a4 o5 | WS 36 110211031 cdacha : T4 rirve2ac3r o4 o | 108 ri2c21r32c41 15 qﬁf‘:::’i
A 8 11021 (3 ) o5 i&.,,_:é 40 11023 030 tdd 53] 75 t11¢21¢31 t41 €51 a;:.;‘i‘r';{—z* 10 11 c2) ¢31cd1ch ;%;‘i.:fr?
e S 422 iy o _, glfid
< P By I T
Saiiel 60 ri11c0711033 €43 K3 E‘éi&% 4t eY11 122 032 ¢4 151 76 t11c23 314 e5 é?.;’&%é MY ci2c?1e30 049 €62 *‘ff':i;{
,,:,};;‘;:‘5 7 clacR e SHGERE] 42 1302313 435 77 12123 ¢33 t43 163 :‘% 112 113 .23 132043 52 ;lel,;ﬁé
35 5 8 r11 021 r31 ¢4 81 ,if@‘%;nf 43 rfrc2r 3y rdr rgy T8 a2 r3n cdr cBa3RTIRH M3 el 2y c3redachy “%gﬁg
’,; 5. 9 1162y ¢32 c41 e51 i,:‘_z% a4 £11 23 131 cddr 5 74 ti1 233y 43 ehd b‘;&;-‘:—g 114 i e eyl ch {,ﬁf&i@%‘
"%jﬁ:; 10 01302131131 51 !-%‘1 S 45 £31t221031 £43 (5 B0 12314251 ?:f{%g:! 115 3123031 143 5, E'ngj
28 = e
i S gl 2hE et
mﬁ{"é‘.ﬁ 1 t1acda o3z cdr sy 5&'%{% 4 iy c?ir 3 43¢ ¢ g1 rl11c23¢31 041052 s €13 723 t31 t41 B3 ?._I"
Fﬁ%& 12 13123133 rdacha fi:.;&"‘k 47 11123 132 243 (62 ifé;; 82 ti1c23r31 4 el ; 111123 €31 040 B3 ;.“ =
Eﬁc 13 e cdy b i 48 132303y cd3 153 1,5-";'“" B3 ircZicdacdoe t13 223 r31 r41 rha T4 i
ﬂg’gg? 14 c13c21 £33 43 6 :_41"?%; 49 137213 rd1 o5 ?&H;;i 8 e 4 ] €11 521 031 €47 053 %L%-
% 15 1129131 041 5 ;15?;:;% 50  clyef1c3acdr 5 J i 85 iy 3 £47 21 £31 e41 653 iﬁi"%‘;
'Y T T LI} - =4
SRt ik Fha LI
c:‘%”.% 16 tya 121 ¢33 043 th jjg’,,;?*‘g 51 r1r 121131 td1 cha ’E:ﬁ 1 £33 11th) i F 121 ciac2ardre4ach: 11" 3“‘?%
At 17 12623131 €41 15: ;%‘;’:ﬁ 82 1z tT’rS: V] 8 P €23 033 td1 ha g;g:éﬁf! 122 13021 031141 cha 321;‘ 2
T .u{?‘ 18 ci7c21c31 c4 151 ‘;n*-!fg 53 tfie 3 t{1 023131 41 cKa -ETZE;'{ 123 riaz23t33c43chs ‘::4 i‘E‘:
E nafn 19 irr21c33 041051 E‘i‘{.‘ff& 54 3 ":5: 29 tl1 23 c31 cd1 eha ?’:’%}; 124 €13 21 c31 140 B3y :g
0 ciat2re3acda o5l 1‘“‘&%% 102 W ’grii 9 ctt1:£23¢637 L4 €K = 133 126 13 t?1 3104251 %ﬁé‘fﬁ
. b ol o 3
N t1xc?a c31s 5 T 1137 tda tha gﬂ?%‘éi ] 11523 €31 t41 €52 % 126 clackHrr3rcdaceh '}z;};{ﬂ%-
2 e T otlacdaeds cdo oS3 [FEE R 82 013023 €31 €47 €53 %;.;gi 127 o1z t33 ¢33 041 oBa ::_:;sﬂh:_i‘“ﬁ
23 112y c3acdar A wff 58 11121132 14y 'y :;i'?"}éf: 93 rirr22 631 cdr chy :‘E‘EE:?.‘: 1286 clict2re3rc¢4:1ch: ;\3 i:"
2 it ) % 59 c11¢23 132 cdacqa i 'é n L1122 £33 c4acha %‘fgﬁu‘ 129 13 c21 31 c41 /5 ig o
B/ c1rc2ie3ardach :ivgq{l% B0 13213 4 i Y"‘E‘z 95 1272333 c41 0§ g%%% 130 €13 23 031 41 5 _::23?&":3
= i Aol A
# 1321131041 K2 :’:7{% &t £11£23 £33 €431 (53 5{}5 i 36 tj1c23c31 c43 8H Ei%";i‘; 13 r11£23 1323 cd1 587 §J.. ﬁ;
YA RN Y E B !E‘gf-g; 62 1212303 4y 52 "“}-’l -;A__“ 87 ci1c2:c310d) 05 3?;1:_21.,:5 130 132334 o :ﬁg“’fé
B oo sifEAShnl @ o132 ok ceo iR 98 013 023 030 cda e5a F’i‘% 33 ©11.23 €31 4315, ii*_i%%
29 112y c30 cds B ;;E_ 64 tTat22031cds 052 ﬁfiﬁ; 99 11121131 14115 3;@&‘-}" 13 13623321415 é’;{@
W claclacdcds obafiREEE] 65 1y 023 03 4 chapdEaESE (00 £13 023 €33 cdo o5 nERE #1435 31 c21 c31 042 €52 M s
e ¥ X fres et :
e A R & ﬁ
kil t13 12131 cda B2 % S 66 €12 021 c31 td1 hs “Léi‘ 10 12021 ¢33 td1 cHa :;fi t:_f 136 c13c2rc31c4106s -2?-3»_-:!}’33
O LR AN LRSI T =l B T b SR S TR TS 2 SeE 102 c11623 €33 cd1 c5d %;‘sﬁ'* 137 l3c21 3 eda e %i.;;};’_‘-,jg
3B or1rr2rr3a 43 k2 E,:‘:?:;i@ 68 130211331 cd) (B3 "E“} fé'ﬁ.:!! 103 1323331435 E";ig d 138 1312333 cé1cka :3:;23"%
34 oy rdic3icda B "f.;vj‘é,:,? 66  rt11rcar3acdacha -_b:ﬁ‘;“ 104 rti1c2aclrrd) o5 ?;:;% 119 o221 3043 K3 ﬁ%fﬁ
ke B octaene3r o5 Ban| W 13622 £33 cda €53 é‘%fré{ﬁ 105 1123033 ¢4y 152 %ﬁ 2 18) c£la 233143 tH1
* = = 3
:;iﬁb“'am?:’m“mzhmmwvmnmmz D L S TR e T MR, e R T X v = T Bt o TR am..aai*\*

UNISA P19




MARK READING SHEET INSTRUCTIONS

Your mark reading sheet 1s marked by computer and should therefore be filled in thoroughly and
correctly

USE ONLY AN HB PENCIL TO COMPLETE YOUR MARK READING SHEET
PLEASE DO NOT FOLD OR DAMAGE YOUR MARK READING SHEET

Consult the illustration of a mark reading sheet on the reverse of this page and follow the mstructions step by
step when working on your sheet

Instruction numbers 1 to L10; refer to spaces on your mark reading sheet which you should fill in as
follows

(1] Write your paper code in these eight squares, for instance

PIS|Y[1]0]0]|-1]X

®

The paper number pertains only to first-level courses consisting of two papers

WRITE | 0 | 1 | for the first paperand | 0 | 2 | for the second If only one paper, then leave blank

Fill in your initials and sumame
Fill in the date of the examination

Fill 1n the name of the examination centre

Q0o

WRITE the cigits of your student number HORIZONTALLY (from left to right) Begin by filling in the

first digit of your student number in the first square on the left, then fill in the other digits, each one in a
separate square

In each vertical column mark the digat that corresponds to the digit in your student number as follows
i-]
WRITE your unique paper number HORIZONTALLY

N8 Your unique paper number appears at the top of your examnation paper and consists only of digits
(e g 403326)

o)

@ In each vertical column mark the digit that corresponds to the digit number i your unique paper
number as follows [-]

10} Question numbers | to 140 indicate corresponding question numbers 1n your examination paper The

five spaces with digits 1 to 5 next to each question number indicate an alternative answer to each
question The spaces of which the number correspond to the answer you have chosen for each question
and should be marked as follows [-]

¢ For official use by the invigilator Do not fill in any information here



