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Dear Student 
 
 
1 INTRODUCTION 
 
We hope you have enjoyed studying this module, about Communication contexts and 
applications, so far. Remember that we are here to assist you, so please do not hesitate to contact 
us if you feel unsure about anything. 
 
We know that time goes quickly and that a semester has only so many weeks for studying. We 
therefore include all the information that you need to finish this module and pass your examination 
successfully in this tutorial letter. 
 
Remember that the information and comments in tutorial letters are important and are intended 
to assist you in understanding the work better and to help you prepare for the examination.  We 
therefore suggest that you study this tutorial letter carefully and put it away in a safe place.  If you 
look at the contents page (page 2), you will see that this tutorial letter contains general comments, 
feedback on both the first and the second assignments and guidelines for the examination. 
 
 
2 COMMENTS ON YOUR STUDY MATERIAL AND THE COURSE IN GENERAL 
 
Since most of you would have realised by now that there is quite a difference in the type and 
amount of work required for school and university subjects, we have decided to make use of this 
opportunity to try and reassure you about what we expect from you in this module. 
 
Some of you might feel that this module is quite difficult or that you have problems answering the 
multiple choice questions.  As we really want to be helpful, we advise you not to worry too much. 
 
We believe that you will be able to pass this module if you work carefully through your prescribed 
text and your study guide.  We have structured the study guide with only one aim in mind, and 
that is to guide you through your studies and to help you to use the theory in practice.  If you use 
the study guide as intended, it will help you master the prescribed material and show you which 
aspects of the material you should concentrate on for the examination. 
 
We do not expect you to know unnecessary details.  If you can do the activities in the study guide, 
answer the test-yourself questions and complete the assignments, you are on the right track.  In 
other words, you will be able to pass the examination if you let yourself be guided by what we say 
in the study guide.  Also study the rest of this tutorial letter carefully, and contact us if you still feel 
unsure or unhappy about your study material for this module. 
 
 
3 FEEDBACK ON ASSIGNMENT O1 
 Unique assignment number: 612502 
 
In Tutorial Letter 101, which you have received when you registered for this module, there are 
two (2) assignments for this semester.  This tutorial letter provides feedback on both assignments. 
 
What follows here is feedback on Assignment 01. The closing date for the submission of this 
assignment (which consisted of 30 multiple-choice questions) was 25 August 2017. The mark 
which you receive for your assignment will contribute 10% towards your final mark for this module. 
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Those of you who submitted the assignment before this date will receive your marked assignment 
answers from us.  You should use the feedback in this tutorial letter to see why some of your 
answers were wrong and to make sure that you were reasoning correctly when you selected a 
specific answer. If you did not answer the question correctly you should read our comments very 
carefully so that you can see the reasoning behind our choosing a specific option as the correct 
answer. 
 
QUESTION 1 

Option (4) is the correct answer 

 

Our intellectual self is associated with our mental processes. It has to do with reasoning and 

logical thinking. 

 

QUESTION 2 

Option (4) is the correct answer 

 

Our first impressions of others are mostly influenced by what we see of them first, their nonverbal 

behavior (option 4). Out own attitudes, values and self-concept will also play a part, but not such 

a major part in forming first impressions. 

 

QUESTION 3 

Option (1) is the correct answer 

 

If we check our perceptions verbally, we will not draw so many wrong conclusions (option 1). Ask 

others if what you “see” is what they “feel”, it will help you to understand them better and help you 

not to draw wrong conclusions. 

 

QUESTION 4 
Option (1) is the correct answer 
 
If you studied section 7.1 and 7.2 in your prescribed book, this would have been an easy question 
to answer.  Intrapersonal communication concerns communication within the self and to the self 
(a) and the self is an internal and social ‘thing’ (d). The other options are not correct. 

 

QUESTION 5 

Option (5) is the correct answer 

Our self-concept refers to everything that we think and feel about ourselves.  It does not only 
concern the positive feelings that we have about ourselves, or how we feel about our 
communication skills or our capabilities.  It has to do with everything that affects our mental image 
of ourselves and it is shaped by our relationships with others. Please revise section 7.2 in your 
prescribed book for more detail on the term ‘self-concept’ if you did not answer this question 
correctly. 
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QUESTION 6 

Option (3) is the correct answer 

The looking glass self theory deals with the development of self-concept based on the feedback 
of others, the people around us. This feedback that we receive from other people and from our 
interactions with society are combined to give us the perspectives of the generalised other and 
we use this feedback to evaluate ourselves.  The perspectives of the generalised other are thus 
more than just other people’s views or impressions about us.  They include the cultural values of 
others, as well as beliefs that are instilled by the mass media.  Refer to section 7.2.2 for more 
information about this theory. 

 

QUESTION 7 

Option (4) is the correct answer 

The perceptual inaccuracy reflected in the given scenario is a self-fulfilling prophecy (option 4).  
This perceptual inaccuracy occurs when our expectations of an event create the very conditions 
that allow the event to happen.  Because you were made to feel as if you were not as intelligent 
as your brother, you started to believe it and you started to act the part.  You do not do well in 
tests in examinations because you believe you are not clever enough.  Self-fulfilling prophecies 
are discussed in section 7.2.3 of your prescribed book and other perceptual inaccuracies in 
section 7.5.1. 

 

QUESTION 8 

Option (2) is the correct answer 
 
The five elements of intrapersonal processing are: 
decoding 
integration 
memory 
schemata or perceptual sets, and 
encoding. 
 

When we look at the given scenario, we see that we are busy with decoding and integrating. We 
are not yet encoding another message. Revise section 7.2.5 in your prescribed book if you did 
not answer this question correctly. 

 

QUESTION 9 

Option (5) is the correct answer 

An attitude has to do with a positive or negative evaluation of someone or something (option 5). 
This is the best definition of an attitude and the other options are not relevant here. 
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QUESTION 10 

Option (5) is the correct answer 

All of the given options regarding your perception are correct (option 5) and could have influenced 
your perception of Tom. Please revise section 7.5 in your prescribed book for more detail on 
perception of others. 

 

QUESTION 11 

Option (4) is the correct answer 

We chose this option as the correct option as perception is always based on sensory information. 
Perception is not objective, or always accurate, and it can cause distortion and inaccurate views 
of others. 

 

QUESTION 12 

Option (3) is the correct answer 

The correct answer to this question is stereotypes (option 3) as it deals with impressions that we 
form based on certain perceptions or characteristics.  We look at persons and make (usually 
negative) judgements without verifying the facts when we stereotype them.  For instance, it is not 
necessarily true that men in plain, dark suits are authoritative or reliable, but because we have 
met a few who have acted in this way, we generalise and attribute these characteristics to all men 
who look like this.  Refer to section 7.5 for more detail on this and other perceptual inaccuracies. 

 

QUESTION 13 

Option (3) is the correct answer 

Our perceptions of other people are influenced by many different things, but if we do not want to 
acknowledge that they are not always correct, it will be very difficult to improve the accuracy of 
our perceptions.  We will therefore only be able to improve the accuracy of our perceptions about 
others if we withhold judgment about others until we have more information about them (b), check 
out our perceptions verbally (c) and talk with each other in order to verify our perceptions (d). 
Revise section 7.6 in your prescribed book for more information on how you can improve your 
own perception of other people. 

 

QUESTION 14 

Option (3) is the correct answer 

You could have gotten the answer to this question straight from your prescribed book, as Buber 
believed that subordination does NOT contribute towards the I–you relationship. He believed that 
the meaning that life holds for each of us arises from the type of relationships we create with other 
people.  If we cannot communicate, we cannot form relationships and therefore we will not have 
a life of great quality.  Revise section 8.1 in your prescribed book if you did not answer this 
question correctly. 
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QUESTION 15 

Option (3) is the correct answer 

In Buber’s I-you relationship there is no subordination, therefore option (1), which concerns 
autocratic behavior, is incorrect. The husband is also not non-assertive (option 2), and he does 
not really weigh up the options (option 4). The husband and wife do not have an I–it relationship 
(option 5). The only correct option is thus option (3), which shows that the two people have an I-
you relationship, a reciprocal relationship of mutual respect, sincerity and honesty. 

 

QUESTION 16 

Option (2) is the correct answer 

In the interaction of coming together the stages are initiating, experimenting, intensifying, 
integrating and bonding. If you did not answer this question correctly you will need to revise 
section 8.2.1 in your prescribed book. 

 

QUESTION 17 

Option (4) is the correct answer 

In the circumscribing stage of relationships coming apart communication decreases and is 
restricted to safe topics. If you did not answer this question correctly you will need to revise section 
8.2.2 in your prescribed book. 

 

QUESTION 18 

Option (3) is the correct answer 

Questions 15 and 16 test your understanding of the Johari window.  This model helps us to assess 
the amount of information we disclose to others during interpersonal communication.  The model 
is discussed in detail in section 8.3.2 of your prescribed book, and we hope you understand what 
all the different panes/quadrants of the window signify. 

 

If a person does not know certain thing about himself or herself, it concerns the blind window. 
The only correct answer is thus option (3). 

 

QUESTION 19 

Option (1) is the correct answer 

If a person does not readily disclose a lot of personal information about himself or herself to 
others, the person will have a small open window and a large hidden window.  If he or she does 
disclose a lot, the open window will be big and the hidden window small. 
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In the given scenario Neo has a small hidden window and Kabelo has a large one, therefore 
options (b), (c) and (f) are correct. 

 

QUESTION 20 

Option (4) is the correct answer 

Charles seems to display the characteristics of an overpersonal person (option 4) because he 
mixes easily with others and tell them a lot about himself. Revise section 8.4.1 if you do not 
understand Schutz’s interpersonal needs theory fully. 

 

QUESTION 21 

Option (3) is the correct answer 

Option (3) is correct because the need for control is concerned with the desire to successfully 
manage and influence the people and events around you and, at other times, to allow others to 
establish that control. An autocrat will usually have a very strong need to control others. 

 

QUESTION 22 

Option (5) is the correct answer 

You are displaying assertive behaviour in the given scenario. You are not being aggressive or 
autocratic, but just insisting to communicate your feelings and opinions honestly and clearly. 
Revise section 8.5.2 if you did not answer this question correctly. 

 

QUESTION 23 

Option (2) is the correct answer 

In the interhuman domain dialogue unfolds and “you” and “I” become “we”.  

 

QUESTION 24 

Option (5) is the correct answer 

In the terminating stage of relationships coming apart, messages of distance and disassociation 
are prevalent. 

 

QUESTION 25 

Option (1) is the correct answer 

Goffman’s theory is discussed in detail in section 8.6 of your prescribed book.  If you study it you 
will realise option (1) is the correct answer because Goffman refers to the concepts of persona, 
teams and performing in his theory. Persona (option 1) is the term that Goffman uses to describe 
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the different roles that we play and the different masks that we put on for each of these roles.  He 
therefore says that we have a specific “persona” for specific roles that we play. 

 

QUESTION 26 

Option (4) is the correct answer 

Option (4) is correct because the so-called “rebellion” stage is marked by internal conflict 

(differences of opinions and goals) and a resistance to rules and regulations agreed upon in the 

initial stage of group forming. This is not necessarily a negative situation, because through 

discussion and sometimes very lively interaction between members of the group and their leader, 

the problem might get solved and it might even lead to stronger cohesiveness in the group. 

 

QUESTION 27 

Option (2) is the correct answer 

In this question we asked specifically for a definition, therefore we must say that communication 

networks are defined as recurring patterns of interaction (option 2). All the other options are 

related to the characteristics of networks and all are necessary for efficient networking, but these 

are not specifically part of a definition that can stand on its own. For example, if networks are 

defined as an essential ingredient for interaction (option 1) it can be correct, but it is much too 

general (it should include “patterns that recur”). 

 

QUESTION 28 

Option (3) is the correct answer 

Option (3) is correct, because in the circle network each member is able to communicate with two 

others, while the other types of mentioned network members communicate directly with the 

central person in the network, such as the leader. Of course, an option that is not mentioned here 

is the all-channel network where each member is able to communicate with all the other members. 

 

QUESTION 29 

Option (2) is the correct answer 

Option (2) is the most suitable answer because leadership can best be defined as behaviour that 

facilitates group task accomplishment. Option (1) is not suitable because good leadership is a 

characteristic of a good leader and it therefore does not refer to a person. The remaining options 

can be viewed as characteristics of leaders in a leadership situation. 
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QUESTION 30 

Option (2) is the correct answer 

Although authoritarianism (option 2) should be avoided in group forming, authoritarian leaders 

seem to be the most effective when real crisis situations ask for strong leadership. The remaining 

options are more or less related and will be preferable when solutions depend on meaningful 

interaction between leaders and members. Together they will then find solutions and decide on 

the right action.   

           (TOTAL:  30 marks) 

(Recalculated to a mark out of 10) 

 

4 FEEDBACK ON ASSIGNMENT O2 

 Unique assignment number: 759228 

 

What follows here is feedback on Assignment 02 for Semester 2. The closing date for the 

submission of this assignment (which consisted of 30 multiple-choice questions) was 22 

September 2017.  

 

Those of you who submitted the assignment before this date will receive your marked assignment 

answers from us.  You should use the feedback in this tutorial letter to see why some of your 

answers were wrong and to make sure that you were reasoning correctly when you selected a 

specific answer.  The mark which you receive for your assignment will contribute 10% towards 

your final mark for this module. 

 

Those of you who did not submit the assignment should answer the questions and use this 

feedback to mark your answers and to evaluate your own work.  Give yourself 1 (one) mark for 

each correct option chosen.  If you did not answer the question correctly you should read our 

comments very carefully so that you can see the reasoning behind our choosing a specific option 

as the correct answer. 

 

QUESTION 1 

Option (5) is the correct answer 

Beebe, Beebe and Redmond (1999) suggest that we must look at other people’s background if 

we want to make sense of their behaviour.  Please see Section 8.3.4 in your prescribed book. 

 

QUESTION 2 

Option (1) is the correct answer 

Goffman says the performers themselves use defensive measures to safeguard theor 

performances in everyday life. 
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QUESTION 3 

Option (3) is the correct answer 

If you want to project a desired image of yourself, you must not present a social role at all times. 

You must rather make use of the other options. 

 

QUESTION 4 

Option (2) is the correct answer 

Redding does not mention effective communication skills for an effective group climate. He 

focuses on the other options. 

 

QUESTION 5 

Option (4) is the correct answer 

Effective leaders do not necessarily have to be creative.  The other options have been shown to 

be of more value in leaders. 

 

QUESTION 6 

Option (4) is the correct answer 

 

Based on the purpose of the speech, there are three kinds of speeches: 

Informative, 

Persuasive, and 

Entertaining. 

 

In informative speeches, the purpose is to increase the audience’s knowledge of a particular 

subject by, for example, explaining how something works. 

Options (3) and (5) are distracters — options that may seem correct but that are irrelevant in the 

context of this particular module.  For example, the prescribed book does not refer to 

demonstrative or educational purposes for speeches. 

 

QUESTION 7 

Option (2) is the correct answer 

There are mainly four types of information that a speaker should gather about the audience: 

Demographics, 
Psychographics, 
Sociographics, and 
Information about the occasion and setting of the speech. 
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Psychographics include information about the audience’s values, attitudes and beliefs. 

Please consult the prescribed book for more details about the other types of information.  

Options (3) and (4) are distracters. 

 

QUESTION 8 

Option (1) is the correct answer 

It is important to be able to distinguish between the subject area, topic, general purpose, 

specific purpose and topic statement of a speech.  Each one represents a specific step in the 

process of narrowing the topic and is formulated in a certain way. 

For example: “Preventative medicine” would be the topic and “To inform” would be the general 

purpose. 

QUESTION 9 

Option (5) is the correct answer 

Establishing rapport means to make a connection or reach a mutual understanding with 

someone.  To do this, speakers should reassure audience members that they share their 

interests and concerns. 

Options (1), (2) and (4) represent the other three goals of the introduction to a speech.  Option 

(3) is a distracter — it is not one of the purposes of an introduction to canvass support. 

 

QUESTION 10 

Option (4) is the correct answer 

The chronological order is a sequential pattern, as there is special significance in the positioning 

of information. Imagine the chaos if the speaker starts by explaining the third step involved in a 

successful job interview, then jumps back to step one and so forth! 

Options (1) and (5) are logical patterns, while option (3) is also a sequential pattern.  Option (2) 

is a pattern on its own. 

 

QUESTION 11 

Option (4) is the correct answer 

This is a very easy question, coming straight from the prescribed book. 
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Please consult section 10.6 (Organisational techniques for specific purposes) for more details. 

Option (a) — demonstrations — is relevant to instructive talks. Option (c) is a distracter. 

 

QUESTION 12 

Option (3) is the correct answer 

Monroe’s motivated sequence may be used in persuasive speeches, specifically speeches in 

which the speaker attempts to persuade the audience to accept a certain solution.  Satisfaction 

is the third step. 

Please ensure that you know what the other four steps entail as well — options (1), (2), (4) and 

(5). 

 

QUESTION 13 

Option (2) is the correct answer 

The oral presentation to a group of businessmen is an attempt to persuade them to help the 

families in need.  The purpose is not merely to provide information, but to convince the 

audience to do something about the problem. 

Option (3) is irrelevant, because there is no demonstration involved in the speech.  Option (5) is 

inappropriate, as the oral presentation addresses a very serious issue.  Option (4) is a 

distracter. 

 

QUESTION 14 

Option (2) is the correct answer 

A speech about the different major subjects that students could take does not lend itself to a 

sequential or logical pattern.  There is no time, space or relationships between events at stake 

here.  The subjects are merely parts of a whole (the range of major subjects offered for a 

specific degree). 

 

QUESTION 15 

Option (2) is the correct answer 

This question demonstrates how tricky multiple-choice questions can be.  The four incorrect 

options are very similar to the correct one — we basically just played around with words.  It is 

essential that you know the specific concepts discussed in each unit. 
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QUESTION 16 

Option (2) is the correct answer 

Options (a), (c), (d) and (e) are all characteristics of the mass communication process. 

 

Mass communication involves too many recipients and this makes it impossible for the 

communicator to interact personally and meaningfully with them — option (b). 

 

QUESTION 17 

Option (3) is the correct answer 

The cultural transmission function is a type of socialisation function that emphasises the media’s 

ability to teach recipients how they are supposed to act in certain circumstances and what 

values are important. 

Options (1), (2) and (4) also refer to functions of mass communication.  Interpretation of the 

environment is part of the correlation function — option (5). 

 

QUESTION 18 

Option (2) is the correct answer 

According to the spiral of silence theory the opinions of some people or movements or political 

parties are suppressed for primarily ideological reasons. Other mostly opposing opinions are 

emphasised in the media. The result is then a distortion of what is really happening in a country 

or community. 

The agenda-setting theory — option (1) — is another theory that concentrates specifically on 

the influence of the mass medium.  Options (3), (4) and (5) represent theories that concentrate 

on the audiences of mass communication. 

 

QUESTION 19 

Option (4) is the correct answer 

The agenda-setting theory is concerned with the selection and the placing (prominence) of 

news.  The mass communicator selects stories in order to bring them to the attention of the 

public. In this way the media influence the way the public begins to think about certain issues. 
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QUESTION 20 

Option (4) is the correct answer 

This question is rather tricky. The best option would be option (4) as media determinism implies 

that the medium plays an influential role in the understanding of messages.  McLuhan said the 

medium of messages and its technology was the influential factor in society. Therefore, if the 

stem of the question had stated the type of medium, then option (5) would have been correct. 

 

QUESTION 21 

Option (3) is the correct answer 

The most important aspect of McLuhan’s view that “the medium is the message” is the idea that 

the medium has the power to change our views in life so profoundly that it is able to change our 

attitudes, beliefs, perceptions and feelings as well. 

 

QUESTION 22 

Option (1) is the correct answer 

You must be able to distinguish between hot and cool media — pay close attention to the 

definitions and examples given in the prescribed book. 

Options (2), (3), (4) and (5) are distracters. 

 

QUESTION 23  

Option (4) is the correct answer 

NOTE: You had to identify the option that may not act as a constraint to the gatekeeper. 

If there is a constitutional right to the freedom of the press in a country such as South Africa, the 

government will not interfere with the content of the mass media. 

All of the other options are usually viewed as constraints to the content of the mass media. 

 

QUESTION 24 

Option (5) is the correct answer  

Whenever people rely on other people for information they use the media indirectly for 

information about their community. In other words, they use information about their community 

directly from other people, such as the leaders of their community.  If people watch the news on 

television or read a newspaper themselves, they use the media directly for information. 
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All of the other options refer to theories or concepts where the media may possibly have a direct 

influence on how they view their community. 

 

QUESTION 25 

Option (4) is the correct answer 

Options (a), (b) and (c) all represent theories related to the argument that the media has a direct 

and predictable influence on audiences. 

Option (d) is a distracter. 

 

QUESTION 26 

Option (3) is the correct answer 

All five options refer to a way of marketing or advertising a product.  Remember that marketing 

and advertising rely on persuasive messages. Their ultimate purpose is to form, sustain or 

change customers’ purchasing behaviour. 

 

QUESTION 27 

Option (2) is the correct answer 

Philosophical rhetoric was Plato’s alternative to the sophist’s approach to rhetoric.  Essentially 

the sophists taught people how to manipulate an audience, which is unethical.  Plato’s approach 

is seen as more ethical, as the audience’s needs and values are considered. 

Options (1), (3) and (4) describe the sophists’ approach to rhetoric. Option (5) is a distracter. 

QUESTION 28 

Option (4) is the correct answer 

 

The purpose of external organisational communication is twofold: 

To gather information about the organisation’s external environment, and To provide the 

outside world with information about the organisation itself, its products and/or services. 

 

Option (1) — internal communication — refers to communication amongst members of an 

organisation, which concentrates mostly on work-related matters. 

Options (2), (3) and (5) refer to various directions of information flow within the organisation. 
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QUESTION 29 

Option (4) is the correct answer 

 

The human relations approach to organisational communication recognises the fact that 

employees are human — they have needs and emotions.  This approach was an attempt to 

increase employees’ productivity, loyalty and motivation. 

Make sure that you can identify and describe the other four approaches to organisational 

communication as well — options (1), (2), (3) and (5). 

 

QUESTION 30 

Option (2) is the correct answer 

 

An organisation’s culture (according to the cultural approach to organisational communication) 

consists of three components: 

Corporate identity, 

Corporate image, and 

Corporate personality. 

Corporate identity — option (3) — is constructed by the organisation itself, through the use of 

logos, colour schemes etc. 

Corporate image — option (2) — on the other hand, is “in the eyes of the beholder”. It refers to 

the perceptions the public holds of the organisation. 

Corporate personality — option (5) — encompasses everything that makes the organisation 

unique, for example LG’s slogan (Life’s good) or Bill Gates (well known founder of Microsoft). 

Options (1) and (4) are distracters. 

 

 (TOTAL:  30 marks) 

 (Recalculated to a mark out of 10) 

 

5 COMMENTS ON THE EXAMINATION 

 

The examination paper consists of 50 multiple-choice questions. You have two hours in which 

to answer all the questions. 

 

You should try to answer all 50 questions as we do not use a correction factor or 

negative marking in the examination. 

 

You can thus try to take an educated guess even if you are not completely sure of the answer to 

a specific question. 
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The multiple-choice questions are based on the entire syllabus for COM1502 — that is the 

prescribed book, the Only Study Guide for COM102Y and all the tutorial letters you have 

received for this course.  You can expect roughly 9 questions per study unit. 

 

5.1 Preparation for the examination 

 

When you revise for the examination, please note the following: 

 

 The tutorial letters you received contain guidelines which should help you with your 
revision. 

 You must work through all the prescribed material for COM1502. If you have worked out 
a study programme, you should be able to get through your revision in time for the 
examination. 

 Try to see the concepts you learn about in relation to each other. Also relate the various 
concepts to the theories and theoretical principles that you study. 

 You need to know the work in detail. Merely reading through and understanding the content 
of the module will not be sufficient. 

 Study-read the learning outcomes at the beginning of each unit in the prescribed book. 
Also pay attention to the questions and concepts given in the overview of each study unit 
in the study guide. 

 Work through the Test-Yourself exercises at the end of each unit in the prescribed book 
and do all the activities and More Test-Yourself questions in the study guide. 

 

5.2 Multiple-choice questions 

 

Since the examination paper consists of multiple-choice questions only, you should make sure 

that you study the guidelines for answering multiple-choice questions on pages vii to x in the 

study guide before you write the examination. These guidelines are specifically formulated to 

help you to answer multiple-choice questions. 

 

As an exercise to prepare you for the examination, you should do all the multiple-choice 

questions that we provide in the study guide and in your first tutorial letter. Read the questions 

carefully, think about the correct answer to each one, and make sure that you answer the 

question before you look at the answers or comments that we provide. If you are still not sure 

why a specific option is the only correct answer, you should discuss the question with a fellow 

student or contact us. 

 

5.3 Examination hints 

 

Please take note of the following hints; although some of these hints concern things we have 

already told you, reading them again will probably help you feel more confident about passing 

the examination. 

 

Plan your time 

There are 50 multiple-choice questions in the examination. Try to spend less than two minutes 

on a question, so that you will have time at the end to double-check your answers.  
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Multiple-choice questions 

 Do not waste time reading through all the multiple-choice questions before you begin to 
answer them. 

 Read each multiple-choice question carefully and think about the correct answer before 
you look at the options.  Keep that answer in mind. 

 Consider all the options. Eliminate (cross out) the least suitable options until you have only 
one option left. Compare that option with the answer you have in your mind. 

 If you still find a multiple-choice question difficult to answer, select what you think is the 
most suitable option and mark it on your examination paper. Go back to this question if 
you have time left after completing the examination paper. Fill the answer in on your mark-
reading sheet if you think you know what the correct answer is or, if you can, make an 
educated guess. 

 Make sure that you mark each question's answer next to the correct number on the mark-
reading sheet. For example, make sure that the answer to question 14 is next to number 
14 on the mark-reading sheet. This is especially important if you have skipped a question 
because you want to return to it later. 

 Bring along a soft black (HB) pencil, a pencil sharpener and an eraser to the examination 
hall or room. The eraser is important because you can easily mark an incorrect option on 
the mark-reading sheet. Should you mark an incorrect option, erase the pencil marks to 
prevent the computer from reading the marks. The sheet must be completed with a soft 
black pencil and not with a pen or a coloured pencil.  No holes may be punched. 

 You must ensure that you are familiar with the instructions for completing a mark-
reading sheet (as given in the booklet Unisa: services and procedures). 

 In addition to your student number and the course code (COM1502), you must remember 

to fill in the unique number of the paper on the mark-reading sheet. This unique paper 

number, which consists of six digits, will appear at the top of the examination paper. 

 

5.4 Final remarks about the examination 

 

We know that some of you are nervous about the examination. You might also be worried that 

you will not have enough time to read all the instructions about the examination. We therefore 

provide you with some of the information which appears on the examination paper. Please read 

this information carefully, so that you do not have to spend a lot of time reading it during the 

examination. 
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The following instructions and guidelines appear on your COM1502 examination paper: 

 

IMPORTANT 

 

(1) This examination paper consists of one section.   
You must answer all the questions in this section. 

 

(2) Read the instructions at the beginning of the section and follow them 

carefully. 

 

(3) Make sure that your student number, the code of the paper (COM1502) and the 

unique paper number appear on the mark reading sheet. 

 

(4) Instructions for completion of the mark reading sheet appear at the back of this 

paper. 

 

(5) After answering this examination paper you must hand in the  following: 

 

  ONE mark reading sheet 

 

  This examination paper 

 

 

 

 

6 CONCLUSION 

 

Should you have any questions about the information in this tutorial letter, or the course 

contents, please contact the module coordinator. We are here to assist you.  

 

All that remain is for us to wish you all the best for the examination.  We hope it goes well and 

that we can welcome you back as a second-level student of Communication Science shortly. 

 

Best wishes 

 

 

 

 

 

Mrs Marié van Heerden 

Module coordinator: COM1502 

Tel:   (012) 429-6320 

Fax:  (012) 429-3346 

E-mail: vheermm1@unisa.ac.za 

Unisa 
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