
RSC201H Test Yourself  

Page 1 of 40 

TEST YOURSELF 

 

Mark the following statements true or false. 

 

1. We use inquiry to help us with problems that we encounter in unusual situations. 

True. When we cannot understand how to solve a problem, that is, when we are 

‘stuck’ in a situation, we try to find out more about the problem based on the 

knowledge that we possess already. For example, asking other people involved in 

the situation. This means we use inquiry often, probably without always realising it. 

 

2. We often make errors in our everyday inquiries. 

True. We cannot know everything about the situations we encounter and it is 

usually by trial and error that we attempt to solve our problems. We therefore 

make errors in the process of learning. 

 

3. Science can be viewed as a method of inquiry using logic, observation and 

theory. 

True. Logic makes sense to us in terms of our thinking, observation means using our 

senses to measure and describe what we are investigating and theory provides an 

explanation of what we are observing. Together, logic, observation and theory 

produce evidence for the method of inquiry called science. 

 

4. The only reality we know relates to our direct experience. 

False. A lot of our knowledge comes from sources outside our own experience. We 

learn from other people's experience by listening to them speak and reading 

about what they have discovered. 

 

5. Tradition and authority are sources of knowledge which we reject, since they are 

not scientific. 

False. Although we may question what emerges from tradition and authority, we 

do not automatically reject knowledge from authoritative sources. 

 

6. Common sense is valuable in everyday life because it helps people to reach 

decisions and solve everyday problems. 

True. Without thinking much we can perform the routine tasks which make up most 

of our day, such as negotiating traffic, doing our duties at work and socialising with 

friends and family. 
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7. Unlike casual human inquiry, scientific observation is a conscious activity which 

always gives accurate information. 

False. Although scientific observation is a conscious and deliberate activity, it does 

not always provide accurate information. This is because observation is not reliable 

and some things are too complex for us to observe in detail. Scientific observation 

can only guard against error; it is not foolproof. 

 

8. The norms of the scientific community are: inaccurate observation, 

overgeneralisation, selective observation, ego involvement and the premature 

closure of inquiry. 

False. These are the errors which science guards against. While we must be 

conscious of both errors and norms in order to maintain a good scientific standard, 

we strive to avoid error and consciously follow the norms. These norms are: 

universalism, organised scepticism, disinterestedness, communication, honesty. 

 

9. By reading scholarly journals you are participating in the process of 

communicating new knowledge. 

True. Scientists publish their work in journals as a step towards getting their research 

known and verified by other scientists. Those who read these reports and who 

bring their own ideas critically to bear upon the ideas of others are participating in 

the process of communicating knowledge. 

 

10. Despite the fact that science is logical, there are often hidden assumptions in our 

thinking which influence our understanding of reality. 

True. However alert we are to thinking patterns, our previous experience gives us 

beliefs and attitudes which influence the way we think. These beliefs and attitudes 

are so natural to us that we do not question them and might not even be aware 

of them. In order to think scientifically we have to identify the ideas and 

observations which lead to our conclusions. We therefore develop an awareness 

of our assumptions and try to see how they influence our thinking. 
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TEST YOURSELF 

List of terms: 

 

 ANSWER TERM 

1. assumption 2 1. a conceptual framework providing an explanation 

2. causality 4 2. a fundamental premise serving as the basis for further discourse 

3. deduction 10 3. principles guiding the collection of information 

4. fact 14 4. a statement linking a cause and effect 

5. induction 8 5. a statement of something likely to occur in the future 

6. interpretive 

explanation 
6 

6. an explanation based on understanding social meanings within 

their actual context 

7. intervening 

variable 
11 7. the process of making abstract concepts empirically measurable 

8. methodology 3 
8. moving from concrete and specific findings to abstract and 

general principles 

9. operationalis

ation 
7 

9. comprehensive explanation based on the interrelationships 

between key phenomena organised around a central core 

10. positive 

relationship 
12 

10. working from abstract ideas or principles towards concrete and 

specific manifestations 

11. praxis 13 
11. a variable mediating between the initial cause and the final 

effect 

12. prediction 5 
12. a causal association between two variables where, if one 

increases, the other one also increases 

13. spuriousness 15 
13. a combination of theory and practice to bring about social 

transformation 

14. structural 

explanation 
9 14. an empirically verifiable observation 

15. theory 1 

15. an apparent causal relationship, which is false because a third 

variable actually causes changes within the two variables 

thought to be related 

16. variable 16 
16. an empirical phenomenon that can take on more than one 

value 
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Read the following statements and indicate whether they are true or false. Briefly give 

a reason. 

 

17. If an exception is found to regularity, pattern or social law, this regularity, pattern or 

social law ceases to exist. 

(False) See 2.2.2. Remember we describe social laws as being probabilities rather 

than certainties. Some exceptions to the rule (law) are permissible and do not bring 

the validity of social law into dispute. 

 

18. If we can predict, we understand. 

(False) See 2.3.1. Prediction does not imply understanding. The discussion on the tenth 

statement of activity 2.10 is particularly useful here. 

 

19. If two or more variables are associated, we can be confident that they have a 

causal relationship. 

(False) See 2.3.3. Note that association is only one of four requirements for causality. 

The other three requirements are temporal sequencing, the exclusion of alternative 

explanations to prevent spuriousness and reasoning. 

 

20. Value-freedom implies that personal values never play a role in the research 

process. 

(False) See 2.4.1. There is one stage in the research process where most researchers 

acknowledge the role played by values, namely the selection of a research topic. 

 

21. Critical social scientists accuse positivists of studying only the surface structures of 

social reality. 

(True) See 2.2.4. Remember that critical social scientists argue that there are hidden 

structures that need to be uncovered. They use theoretical models to detect these. In 

contrast, positivists argue that we can only study what is observable to our senses. 

 

22. Extreme postmodern researchers reject logical reasoning and the pursuit of truth.  

(True) See 2.2.5. Extreme postmodern researchers would argue that there are a 

multitude of narratives and that no narrative (including science) can claim a 

privileged position or the final truth. 

 

23. Feminist researchers advocate gender sensitivity in research. 

(True) See 2.2.5. Feminist researchers do draw attention to gender issues, in particular 

women's issues which are often neglected by other researchers. 
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24. Hypotheses are confirmed rather than proven. 

(True) See 2.4.4. We have pointed out that there always is the possibility that new 

evidence might refute a hypothesis. The correct options for the multiple-choice 

questions are provided below. 

 

Multiple-choice questions: 

25. Society is a system of constituent parts that contribute to the functioning of the 

whole. This is 

(1) a hypothetical statement 

(2) an ontological statement 

(3) an epistemological statement 

(4) a methodological statement 

(5) a definitional statement 

 

Option (2) See 2.2.1. This statement provided in the question tells us more about the 

nature of the subject matter (society) we are studying. Ontology is a branch of 

philosophy dealing with the nature of being or reality. The second option is therefore 

correct. 

 

26. The approach that criticises the notion that there is a privileged position or truth is 

(1) positivist social science 

(2) interpretive social science 

(3) critical social science 

(4) postmodernism 

(5) feminist research 

 

Option (4) See 2.2.5. The notions of rationality, certainty and progress associated with 

science are challenged by postmodern researchers, who argue that no one can 

claim a privileged position. The fourth option is therefore correct. 
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27. Choose the most correct option. Social scientists have found that the following 

conclusion applies universally across settings: as the frequency of favourable 

interaction increases, sentiment (liking) increases. This reflects a 

(1) social law 

(2) concept 

(3) hypothesis 

(4) paradigm 

(5) theory 

 

Option (1) See 2.2.2. The conclusion of the study suggests a regularity. We have 

pointed out that it is positivists who attempt to uncover regularities or patterns in social 

reality. These regularities or patterns are called social laws. Option one is the most 

correct option. Remember we are referring to a finding or conclusion drawn from a 

study. If we had indicated that social scientists intend to determine whether such a 

relationship exists, it would be a hypothesis. However, if there is substantial evidence 

confirming a hypothesis, it is regarded to be a social law. Theories generally contain a 

number of propositions that are linked to each other. This finding will form part of a 

theory, but is not one by itself. 

 

28. Identify the correct option. A theory…. 

1. a cannot be substantiated 

2. b identifies links between phenomena 

3. c is concrete and factual 

4. d provides an explanation 

5. e is abstract 

6. f applies only to a specific case 

 

(1)  a b  e 

(2)  b  d  e 

(3)  d  e  f 

(4)  c  d  f 

(5)  b  c  d 

 

Option (2) See 2.3.1 You can answer this question by considering each statement. 

Statement ``a'' is incorrect. We have pointed out that theories have to be testable. 

Statement ``b'' is correct. Theories contain statements that indicate the links between 

phenomena. Statement ``c'' is incorrect. As conceptual frameworks, theories are 
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abstract and help us to make sense of facts. Statement ``d'' is correct. By helping us 

to make sense of something, theories explain. Statement ``e'' is correct. Since they 

focus on our ``thinking'' about phenomena, theories are abstract. Statement ``f'' is 

incorrect. Theories imply some form of generalisation and do not therefore exclusively 

apply to only one specific case. Option two is therefore the correct answer. 

 

29. Identify the incorrect statement 

(1) Researchers often select topics they have an interest in. 

(2) A literature review is a source of research ideas. 

(3) A literature review can sensitise the researcher to potential pitfalls. 

(4) Hypotheses determine what data will be collected. 

(5) Facts speak for themselves. 

 

Option (5) See 2.2.2, 2.3.1, 2.4. If you did not read this question carefully you may 

have ended up feeling confused. The first four statements are all true. However, you 

were asked to identify the incorrect or false statement. We have pointed out that 

theories help us interpret or make sense of facts. Facts do not speak for themselves. 

Since you had to identify the incorrect option, you should have chosen (5). 

 

30. Identify the incorrect statement. A hypothesis…. 

(1) summarises the results of the research 

(2) must be testable 

(3) relates phenomena to each other 

(4) can be rejected 

(5) is an idea 

 

Option (1) See 2.4.4. This question is similar to the preceding one, in the sense that you 

have to tell us which statement is wrong, incorrect or false. The answer to this question 

is (1). Remember that we said a hypothesis is a tentative statement about 

relationships between phenomena and that this statement has to be tested. It is 

therefore not a summary of the research results. The other four statements are true 

about hypotheses, but you were not asked to identify true statements. 
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31. Which of the following is the best example of a hypothesis? 

(1) There is a link between stereotyping and discrimination. 

(2) Alienation is the same as powerlessness and meaninglessness. 

(3) Behaviour is influenced by perceived sanctions and rewards. 

(4) The higher the unemployment rate, the greater the incidence of petty crime. 

(5) There are more female students than male students. 

 

Option (4) See 2.4.4. This question asked you to choose the best example. By best, we 

mean the most comprehensive hypothesis. Let us begin by excluding those 

statements that are not hypotheses. Statement (2) is not a hypothesis. Dimensions of 

the concept alienation are stated. Statements (1), (3) and (5) could all be research 

findings. Statements (1) and (3) can probably be phrased more satisfactorily as 

hypotheses. Both of these do suggest a relationship between phenomena. The best 

hypothesis, therefore, is statement (4). In this case a relationship, as well as the 

direction of the relationship, is specified. Option (4) is therefore the correct answer.  

 

32. Identify the variables in the following hypothesis: Women are more likely to have a 

favourable attitude towards birth control than men. 

a. a women 

b. b men 

c. c birth control 

d. d sex 

e. e attitude towards birth control 

 

1. a  b 

2. a  b  c 

3. d  e 

4. a  b  e 

5. a  b  c  d  e 

 

Option (3) See 2.4.4. Option (1) is incorrect, because ‘women’ and ‘men’ are not two 

separate variables. They are attributes (values) of one variable Ð sex. Knowing this 

makes choosing the correct option easy, because you can exclude all other options 

that include either ‘a’ or ‘b’. This leaves you with option (3) as the correct answer. 

Note that ‘c’ birth control is not the variable in this hypothesis. The respondents are 

asked their opinions on this topic, hence the identification of ‘d’ attitude towards birth 

control as the variable. 
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33. Americans have fewer inhibitions than Germans. In this finding, the dependent 

variable is 

(1) inhibition 

(2) Americans 

(3) Germans 

(4) lower than 

(5) nationality 

 

Option (1) See 2.4.4. The finding reported suggests that two variables ‘nationality’ and 

‘inhibition’, are linked. Logically its should be clear that nationality possibly determines 

the degree of inhibition, and not vice versa. Inhibition is therefore the dependent 

variable. The correct option is one.  

 

34. A negative relationship between variables in a hypothesis implies that 

(1) the independent variable does not influence the dependent variable 

(2) the dependent variable influences the independent variable 

(3) the hypothesis is rejected 

(4) there is causal association between two variables where if one decreases, the 

other one also decreases 

(5) there is causal association between two variables where if one increases, the 

other one decreases 

 

Option (5) See 2.4.4. The first four statements are all incorrect. In causal relationships 

‘negative’ and ‘positive’ imply the direction of the relationship between two 

variables. If a relationship is ``positive'', both variables change in the same direction. 

An example is: the higher the population density, the higher the crime rate. A 

negative relationship implies changes in different directions. An example here is: the 

higher the rate of immunisation, the lower the infant mortality rate. Option (5) is 

therefore correct. 

 

35. A researcher studying religiosity identifies dimensions of the construct. This process 

is called 

(1) theorising 

(2) measurement 

(3) conceptualisation 

(4) operationalisation 

(5) deduction 
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Option (3) See 2.4.5. Option (3) is correct. Conceptualisation is the process of fully 

specifying and defining concepts used in a study so that other researchers know 

what is being referred to. 
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TEST YOURSELF 

 

1. If we look at the five different types of research that can be done in the social 

sciences it becomes clear that all of them can be used in almost all phenomena 

that are investigated by scientists in some way or other. The following is a cross-

table with all the methods, as well as the different activities and page number. 

Indicate by means of a tick in which activities each of these methods can be 

used. 

 

TABLE 

Types of research 
Act 3.1 

Page 83 

Act 3.2 

Page 84 

Act 3.3 

Page 89 

Act 3.5 

Page 93 

Act 3.6 

Page 96 

Act 3.7 

Page 103 

Basic research  � � � � � 

Applied research � � �   � 

Quantitative research  � � �   

Qualitative research   � � � � 

Multiple methods   � �   

Exploratory research �  � � � � 

Descriptive research  � � � � � 

Explanatory research  � � �  � 

Cross-sectional 

research 
� � � � � � 

Longitudinal research  � � � �  

Case-study research  � � � �  

 

2. The aim of the vigilant movement of Mapogo a Mathamaga is to combat crime. If 

the SAPS cannot find the criminal or if the complainant is not satisfied with the 

legal process it may happen that the victim calls in the help of this movement to 

investigate the crime. If members of this movement then find the criminal, he is 

given a hiding there and then. Recently one of the accused died after he 

allegedly had been assaulted by some of the members of this movement (the 

court case had not been finalised yet). Which one of the following approaches 

will reflect public opinion about the above-mentioned movement's right to exist? 

a. a exploratory research 

b. b descriptive research 

c. c qualitative research 

d. d quantitative research 

e. e multiple methods 
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Answer (d): See 3.2.1. A survey is made of the opinion of a large number of 

respondents. This can for instance be done by means of questionnaires and the 

subsequent processing of these data. Such a survey can for instance be compared 

to the surveys that are done in market research. 

 

3. The SABC's research department takes a representative sample of television 

licence holders. They send a questionnaire to the people in this group to find out 

which television programmes they prefer to watch, and also why. The above is an 

example of ... research. 

a. a explanatory research 

b. b longitudinal 

c. c basic research 

d. d applied research 

e. e demographic research 

 

Answer (d): See 3.1.2. The SABC is trying to solve a specific problem and to make the 

necessary recommendations in this regard. (Viewers' opinions on these programmes 

and the reasons for these opinions.) 

 

4. Which one of the following types of research is used for triangulation? 

a. a basic and applied research 

b. b quantitative and qualitative research 

c. c descriptive and explanatory research 

d. d cross-sectional and longitudinal research 

e. e none of the above 

 

Answer (b): See 3.3. An in-depth study is made of the phenomenon (qualitative), 

whereupon quantitative methods are used in order to process those data. 

 

5. What time dimension will be used in question (2) (an investigation into Mapogo a 

Mathamaga)? 

a. a longitudinal research 

b. b triangulation 

c. c exploratory research 

d. d case-study research 

e. e cross-sectional research 

 

Answer (e): See 3.5.1. The investigation will be done only once. 
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TEST YOURSELF 

 

Read the following statements and decide whether (from an ethical point of view) 

they should be regarded as ‘true’ or ‘false’. Also make notes to explain why you 

selected the one and not the other. 

 

1. Researchers ought to recognise the limitations of their abilities and not attempt a 

research study that is beyond their personal abilities. 

As an ethical principle, this statement is true. However, it may be difficult to apply in 

practice. This is because until we actually undertake research we may not know the 

limitations of our abilities or we may be unaware of the competencies which the 

particular research study requires.  

 

2. Researchers may not accept financial favours or grants. 

This statement is true only if, by accepting financial favour or grants, we violate 

another ethical principle. (For example, if accepting the financial grant means that 

the researcher's honesty and objectivity are influenced.) In other words, it is ethically 

acceptable to receive financial grants providing this is acknowledged and no other 

ethical principles are violated. 

 

3. ‘When in doubt, ask for permission.’ This should be a general guideline for any 

social researcher. 

As a general rule of thumb, this is true. We discussed the importance of securing 

informed consent from participants in section 4.3.2. But obtaining permission could 

also include permission to quote long passages from other published works, or using a 

measuring instrument designed and copyrighted by others. 

 

4. If the benefits of a research study outweigh the potential harm to participants, the 

study can be considered to be ethical. 

Not knowing what the benefits are, or what the potential harm involves, it is 

impossible to decide whether this statement is true or false. However, because it is 

virtually impossible in the social sciences to calculate (quantify) a cost-benefit ratio, 

we judge this statement to be false.  
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5. A hospital is a public setting. It is therefore ethically permissible to observe patients' 

behaviour without them being aware of such observation. 

We can argue that ``a hospital is a public setting'' is true. However, whether it is 

ethically permissible to observe patients' behaviour without their prior consent is 

debatable. It would depend on whether the participants' anonymity can be 

guaranteed and whether we can eventually obtain their consent (during debriefing 

interviews) to use and publish the data. It would also depend on what kind of 

behaviour was observed.  

 

6. You conduct an experiment in which you want to observe children's reaction after 

watching a television programme that contains acts of physical violence. Your 

experimental group is exposed to a programme that portrays physical violence, 

whereas the control group watches a programme that deals with caring for pets 

and that contains no violence. This experiment is ethical. 

There is no definite ``true'' or ``false'' answer to the experiment described. Whether or 

not the experiment is ethical depends on the potential harm which the violent 

television programme could have on the children, whether the harm is reversible and 

whether it may have a post-experimental duration. As we have commented 

throughout this study unit, there are no clear or simple guidelines that tell us what is 

right and wrong in all research work. This is yet another example in which the ethical 

justification of an experiment depends on the researcher's judgment. 
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TEST YOURSELF 

 

Comment on the design coherence in the following study: 

 

Comments:  

The research design in the study on necklacing is coherent. The theoretical 

framework is reflected in the purpose of the study, namely to explore how the 

subjects perceive their world and to use these descriptions for a better understanding 

of the research topic. The qualitative research design is suitable to describe what the 

subjects themselves experience, how they interpret their experiences and how they 

structure their world accordingly. By using an unstructured approach to collect the 

data, the researchers had the opportunity to interact with the individuals whose 

experiences they wish to understand. Suitable techniques of data analysis were also 

used to reconstruct the subjects' social reality. 

 

Identify the option which is the most correct, or most appropriate, in the following 

multiple-choice questions. 

 

1. Which of the following threats to internal validity is most likely to be associated with 

a lack of randomisation? 

(1) regression effect 

(2) history 

(3) selection  

(4) testing effect 

An exploratory study of insider accounts of necklacing was conducted by Nomoyi and 

Schurink (1998:147-152). The research objective was to describe and understand the 

world of the research subjects as they see it. The theoretical framework of the research 

included the assumption that research subjects construct roles and identities through 

interaction with other people and that reality is constantly being recreated through the 

meaningful interactions of individuals. 

 

Studies of violent behaviour should therefore include the world views of the violent 

offender: How does he or she see and define the situation in which the violent acts 

take place? The sample included a small number of necklacers, survivors of 

necklacing, family members of victims and community members who observed 

necklacing. Data were obtained by means of unstructured interviews, and during the 

analyses patterns and themes relating to the social organisation of necklacing and its 

consequences were identified. 
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Option (3) is the correct answer, because selection of the subjects for their 

assignment could bias the study if there are important differences between the 

subjects in each group that could influence the outcome of the study. If subjects are 

not randomly assigned to the groups, it is difficult to know if the groups are similar to 

begin with. Regression effect (1), history (2) and testing effect (4) are threats to 

internal validity that would occur if the study includes a pretest.  

 

 

2. A study is internally valid if 

(1) all alternative explanations of results can be ruled out 

(2) an experimental design was used 

(3) there is a control group 

(4) randomisation was used 

 

Option (1) is the correct answer, because all alternative explanations of results need 

to be ruled out before the researcher can determine if the hypothesised relationship 

exists. Even if an experimental design was used (2), there might still be some threats to 

the internal validity, because the level of control in the different designs varies. If there 

is a control group (3), this does not necessarily mean that subjects were assigned 

randomly to the groups, in which case selection might still be a threat. Even if 

randomisation was used (4), it will help to control for some but not all threats to 

internal validity. Think, for example, of mortality.  

 

 

3. Research which involves randomisation and the manipulation of variables is called 

a(n) 

(1) preexperiment 

(2) quasi-experiment 

(3) true experiment 

(4) a survey study 

 

Option (3) The characteristics of the true experimental design is that the researcher 

manipulates the treatment conditions and that there is random assignment of the 

subjects to the treatment conditions or groups. Option (3) is therefore the correct 

answer. Neither of the designs in options (1) and (2) include both these characteristics 

and in the case of a survey study (4), control is achieved statistically rather than by 

assigning subjects to different groups. 
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4. Which of the following designs would be most appropriate in trying to determine if 

patients' condition improved after using a new drug for depression? 

(1) ex post facto research 

(2) quasi-experimental design 

(3) pretest-posttest control group design 

(4) one group pretest-posttest design 

 

Option (3): pretest-posttest control group design. It is important to evaluate the 

patients' condition before and after they used the new drug and ex post facto 

research (1) does not provide the researcher with the control to do this. A one group 

pretest-posttest design (4) would not control for the possibility of other factors leading 

to changes in the patients' condition. It is therefore necessary to have a control group 

which does not receive the new drug. Although a comparison group can be used in 

a quasi-experimental design (2), there is no randomisation and the groups might not 

be equivalent.  

 

5. Which of the following IS NOT a characteristic of qualitative research? 

(1) focus on human subjectivity 

(2) relationship with the researched 

(3) a linear research design 

(4) research within a natural setting 

 

Option (3)  Qualitative research designs are relatively open and flexible. This type of 

research is nonsequential and a linear research design (3) is therefore not a 

characteristic of qualitative research. The other three options are all characteristics of 

qualitative research where the researcher aims to come close to individuals to 

understand how they experience their world. 

 

Indicate which of the following statements are true and which are false. 

 

1. The steps in the research process need not always be done in sequence. 

True - A design that is open and flexible is often more suitable when doing qualitative 

research. This type of research is nonsequential, meaning that the original design can 

be changed while doing the research. The statement is therefore true.   
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2. Research design is not relevant to qualitative research. 

False - The statement that research design is not relevant to qualitative research is 

false. Because this type of research is relatively unstructured, it is important to set out 

a broad framework in advance. The design should allow flexibility, but the researcher 

needs to continually reflect on the research process and refine the design to ensure 

valid conclusions.  

 

3. A pretest-posttest design means that two groups are used. 

False - The statement is false. One type of preexperimental research involves a group 

of subjects whose behaviour is measured both before and after the treatment. Only 

one group is involved in this type of study and, although a pretest as well as a posttest 

can be administered for both an experimental group and a control group, it is not 

necessary to use two groups. 

 

4. The dependent variable is the variable measured by the researcher. 

True - This statement is true because the researcher changes the independent 

variable and measures the effect of this change on the dependent variable.  

 

5. A description of a phenomenon should explain the processes underlying the 

phenomenon. 

False - Although it is not always easy to tell where description ends and interpretation 

begins, description and interpretation are two different processes. Description 

involves saying what a phenomenon is like; interpretation involves explaining why it is 

like that. Although a description can help the researcher to better understand a 

phenomenon, the description will still need to be interpreted according to a theory 

that explains the processes underlying the description. The statement is therefore 

false. 
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TEST YOURSELF 

 

Match to each term in column A the relevant statement from column B. 

  

Column A Answer Column B 

1.  sampling 5 
1. comprehensive list from which elements are selected for a 

study 

2.  population 4 2. selected group of elements who participate in a study 

3.  sample 2 3. unit or case about which information is obtained 

4.  sampling frame 1 
4. entire group of persons or sets of objects a researcher is 

interested in 

  
5. the process by which elements are selected for 

participation in a study 

 

Answer 

1. Refer to the last paragraph of the Introduction 

2. Refer to the key concept under 6.2.1 

3. (2) Refer to the key concept under 6.2.4 

4. Refer to the key concept under 6.2.5 

 

5. Which of the following are characteristics of a representative sample? It ... 

a. a allows for accurate generalisation of results 

b. b can be obtained through probability sampling 

c. c replicates population properties 

d. d is a specified variable obtained by studying all the elements of a population 

e. e is always obtained through nonprobability sampling 

 

(1) a b c 

(2) a c d 

(3) b d e 

(4) c d e 

(5) a b c d e 

 

Option (1) Statements ‘a’, ‘b’ and ‘c’ are correct (see 6.2.6). The statement made 

under ‘d’ refers to a parameter (see 6.2.3). With regard to statement ‘e’: 

nonprobability sampling does not always ensure representativeness of a sample (see 

6.4.2).  
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6. Sampling bias ... 

a. can be limited by the researcher 

b. limits generalisability of results 

c. allows for generalisability of results 

d. means that the sample is not representative of the population 

e. means that the sample is representative of the population 

 

(1) a b d 

(2) a c d 

(3) a e 

(4) b d 

(5) c e 

 

Option (1) Statements ‘a’, ‘b’ and ‘d’ are correct (see 6.2.8). With regard to 

statement ‘c’: research results cannot be generalised if the sample is not 

representative of the population. With regard to statement ‘e’: refer to the last 

sentence of 6.2.8. 

 

7. Which of the following statements are correct? Probability sampling ... a involves 

random selection of elements from the population b allows each element an 

equal chance to be included in the population c involves nonrandom selection of 

elements from the population d decreases the likelihood of a representative 

sample e allows each element an equal chance to be included in the sample 

8. a b 

9. a e 

10. b c 

11. b d 

12. b e 

 

Option (2) Statements ‘a’ and ‘e’ are correct (see 6.4.1). Statement ‘b’ is incorrect in 

that the last word of the statement (... population) should read sample. With regard 

to statement ‘c’: probability sampling involves random selection and not nonrandom 

selection of elements from the population. With regard to statement ‘d’: refer to 6.2.6 

and 6.4.1. A representative sample is a sample that resembles the population and 

therefore increases the representativeness. 
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Match each sampling technique in Column A with the most appropriate statement in 

Column B. 

 

Column A Answer Column B 

8.  stratified random 

sampling 
3 1.  selecting a sample using a multistage approach 

9.  purposive 

sampling 
5 

2.  selecting elements that are close at hand at a 

particular point in time 

10.  simple random 

sampling 
6 3.  random sampling is done from various strata 

11.  convenience 

sampling 
2 4.  drawing every fifth element from a sampling frame 

12.  systematic 

sampling 
4 5.  selecting elements according to researcher's judgment 

  
6. drawing numbers representing elements from a 

container 

 

8. (3) Refer to the explanation under 6.4.1 Stratified sampling, the first and second 

sentences. 

9. (5)Refer to the explanation under 6.4.2 Purposive sampling, the first sentence. 

10. (6)Refer to the explanation under 6.4.1 Simple random sampling, the third 

paragraph. 

11. (2) Refer to the explanation under 6.4.2 Convenience sampling, the first sentence. 

12. (4)Refer to the explanation under 6.4.1 Systematic sampling, the first and second 

sentences 
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TEST YOURSELF 

 

1. The following are examples of secondary sources: 

(1) archival films and responses to in-depth interviews 

(2) responses to questionnaires and magazines 

(3) current books dealing with past histories 

(4) diaries and responses in focus-group interviews 

 

Option (3) is the key, because current books written about the past are written by 

journalists and authors who were not necessarily personally involved with what is 

recorded. In-depth interviews (1), responses to questionnaires (2) and responses in 

focus-group interviews (4) are primary sources of data. 

 

2. The data derived from the following scale can be counted to determine 

frequency only: 

(1) nominal 

(2) ordinal 

(3) interval 

(4) ratio 

 

Option (1) is the key, because the nominal level of measure consists of categories 

that are discontinuous, discrete, mutually exclusive and exhaustive. When measuring 

gender, for example, the nominal scale will provide answers to the questions: ‘How 

many of the respondents are men?’ and ‘How many are women?’. The reasons why 

options (2), (3) and (4) are not correct lies in the word ‘only’ that appears in the stem 

of the item. These scales can also be used to calculate frequency, but they are 

normally used for other reasons, such as to rank the order of what is measured, to 

determine the distance or difference between two scores and to draw conclusions 

about the ratios of numbers. The nominal scale cannot be used for any of the last 

three purposes. As a general guideline, you should always be on the look-out for 

qualifiers in the stem of multiple-choice items, such as ‘always’, ‘constantly’, ‘never’, 

‘sometimes’, ‘any’, ‘all’, ‘none’ or Ð as in this example – ‘only’. Such a qualifier tells -

you that a specific limitation applies to the statement or question. Compare, for 

example, the following two statements:   

a. The data derived from the following scale can be counted to determine 

frequency. 

b. The data derived from the following scale can be counted to determine 

frequency only. 



RSC201H Test Yourself  

Page 23 of 40 

 

3. You undertake a survey to determine registered voters' preferences among the 

DA, the ANC and the UDM as three political parties. What level of measurement 

would you use to construct a scale? 

(1) nominal 

(2) ordinal 

(3) interval 

(4) ratio 

 

The ordinal scale, option 2, is the correct answer, because the ordinal scale will 

enable you to rank the preferences of political parties as first preference, second 

preference and third preference. The other options are incorrect for the following 

reasons. Firstly, nominal scales do not enable us to arrange observations in a rank 

order. Secondly, preferences between the ‘first’, ‘second’, and ‘third’ intervals 

cannot be quantified, as is the case with the interval scale. And thirdly, a ratio scale 

has a true zero point. People's preferences (likes and dislikes) are qualitative attributes 

and cannot be reduced to a zero point.  

 

 

4. You want to compare the duration of married women's versus married men's 

extramarital relationships. Which level of measurement would you use? 

(1) nominal 

(2) ordinal 

(3) interval 

(4) ratio 

 

Option (4) is the key, Ratio measurement (option 4) is the only measure which makes 

provision for:  a comparison (eg a ratio of 2:1, if men on an average have such 

relationships  for 4 years, when compared with women's relationships that last 2 

years); and a zero point (for those men and women who have never had such 

relationships). 

 

Option (1), nominal level, would be appropriate to distinguish between men and 

women, but this level of measurement does not enable you to make a comparison 

between lengths of time (duration in weeks, months or years). 

 

The reliability of a measuring instrument can be defined as the degree to which a 

scale yields consistent results. 
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The following two multiple-choice items (5) and (6) are based on this statement. 

5. You want to estimate the internal consistency among different items on a 

questionnaire; you would therefore use the .......... method. 

(1) test-retest 

(2) alternate-forms 

(3) split-half 

(4) intercoder 

 

Option (3) is the correct answer, because the internal consistency among different 

items is assessed and correlated. The other methods do not assess internal 

consistency as a component of reliability.  

 

6. You want to measure the stability of a measuring instrument; you would therefore 

use the .......... method. 

(1) test-retest 

(2) alternate-forms 

(3) split-half method 

(4) intercoder 

 

Option (1) is the correct answer, because the stability, as a component of reliability, 

can only be estimated by testing and retesting the same questionnaire or measuring 

instrument over a period of time. None of the other options involve testing a 

measuring instrument in one single form.  

 

7. If a measurement scale is .........., it means that a researcher who uses the same 

scale at another time would come up with similar results. 

(1) accurate 

(2) systematic 

(3) valid 

(4) reliable 

 

Option (4) is the key, because a reliable scale enables the same or any other 

researcher to repeat the research and come up with similar results (providing that 

conditions have not changed). The other options, although relevant, are not 

applicable in this statement. Accordingly: (1) all research should endeavour to be 

accurate; (2) research is a systematically planned process; and (3) a scale is valid if it 

measures what it claims to measure. 
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8. You want to determine teenagers' perception of the construct ``democracy'' and 

would therefore use a .......... scale. 

(1) semantic differential 

(2) Thurstone 

(3) Likert 

(4) Guttman 

 

Option (1) is correct because a semantic differential scale is best suited to test the 

meaning(s) of objects, people and abstract concepts, such as ``democracy'', on a 

seven-point (semantic) spatial continuum. Options (2), (3) and (4) are best suited to 

test attitudes, or to test the extent to which people agree or disagree with a 

particular viewpoint. 

 

9. ‘It is easier to end a telephone call than to refuse to be interviewed by someone 

who stands in front of you.’ This statement refers to the following limitation in survey 

research: 

(1) sampling bias 

(2) response rate 

(3) reliability 

(4) validity 

 

In section 7.5.6 we indicated that telephone surveys tend to result in a 5 percent 

response rate lower than face-to-face interviews, probably because of the statement 

made in this item. Option (2) is therefore the most correct option, because it is a 

limitation in telephone surveys. Option (1) could occur in surveys, but sampling bias is 

not necessarily a limitation which is unique to surveys. Option (3) and (4) are red 

herrings and do not apply in the context described in the item.  

 

10. In the context of field observation, the means or method of data collection refers 

to ... 

(1) whether or not the observations are structured 

(2) the active participation of the observer 

(3) the use of audiotapes and making field notes 

(4) both reactive and nonreactive observations 

 

Option (3) is the key because the means or methods of data collection include 

hardware (eg audiotapes, videotapes) as well as software (eg checklists, 
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questionnaire or making field notes). Options (1), (2) and (4) serve as distractors, 

because of the following reasons. Above methods of data collection are used 

irrespective of whether or not the 

� observations are structured or unstructured 

� observer participates actively 

� observations are reactive and nonreactive 

 

11. You have compiled a checklist to be used in nonreactive research which consists 

of six categories. Because your observations or data fall in the six categories, these 

categories are ... 

(1) discrete 

(2) mutually exclusive 

(3) exhaustive 

(4) extraneous 

 

Although the six categories (1) may have been discrete, it is more correct to describe 

categories as being (2) mutually exclusive, because observations or data fall in one 

particular category. Option (2) is therefore the key. As the qualitative nature of the 

categories was not identified, it is impossible to judge whether they are exhaustive (3). 

A category is exhaustive when all possible variations of what is observed are 

included. For example, an operational definition of ``violence'' as a category must 

make use of subcategories to provide for all variations, such as physical violence, the 

use of instruments (eg a knife), and self-inflicted violence (eg attempted suicide). 

Whilst collecting data, the observer may find an unexpected category of violence 

emerging (eg verbal abuse), in which case the categories are not exhaustive and 

another subcategory has to be introduced. Option (4) contains a red herring, 

because the term ``extraneous'' is normally used to describe variables that are 

present in natural settings, which are not the focus of a particular study and, in such 

settings, cannot be controlled by the researcher.  

 

12. The following appears in a Likert scale. What problems exist in the wording of this 

statement and/or question? 

 

 

 

 

 

 

Background information: An advertising company, The Agency, inserted 1,4 

million postcards in South African Sunday newspapers in June 1999, inviting 

readers to write farewell messages to President Nelson Mandela, and to post 

them completely free of charge 
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The following appears in a Likert scale related to the above. What problem(s) exist(s) 

in the wording of this question? 

‘Do you agree that this is an appropriate way to bid the President farewell?’ 

The question above represents the following problem(s): 

(1) the agents of action are vague 

(2) one logical answer can be given 

(3) it is a leading question 

(4) it is incomplete 

 

Option (3) is the key, because ‘Do you agree ...?’ is a leading question. The other 

options are not correct because the following problems do not apply to the question: 

the agents of action are vague (1); one logical answer can be given (2); or it is 

incomplete (3)  

 

13. You do a literature survey and conclude that people enjoy watching soap operas 

because the themes always relate the eternal love triangle. You want to establish 

whether this conclusion corresponds with television viewers' motivations for 

watching soap operas. You draw a random sample of ten thousand viewers living 

in a particular province (eg Gauteng). 

 

Which one of the following methods would you use to collect the data for your 

survey? 

(1) self-administered questionnaires 

(2) telephone interviews 

(3) face-to-face interviews 

(4) focus group interviews 

 

Options (2), (3) and (4) are not appropriate for the following reasons. Names and 

addresses of television licence holders do not necessarily contain telephone numbers. 

Therefore not all the respondents in the sample can be contacted telephonically. 

Both face-to-face interviews and focus group interviews require the physical 

presence of an interviewer or moderator. The time and costs involved in getting 

access to and actually interviewing ten thousand people make these two options 

impractical. Option (1) is the key because you have access to the respondents' 

postal addresses and can therefore post the self-administered questionnaires to the 

respondents in the sample. If the response rate is low, you can also conduct follow-

ups. 
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TEST YOURSELF 

 

The following distribution of illness was obtained for a group of patients in the same 

medical ward. 

 

Frequency distribution table for illness 

Disorder   Frequency   Percentage 

Asthma    8 

Blood disorder   2 

Chest pain   4 

Diabetes   3 

Gout    1 

Physical injury   5 

Pneumonia   4 

Stroke    1 

Thyroid    2 

n = 30 

 

1. Calculate the percentages for this distribution and complete the last column of 

this table. 

 

When we calculate percentages, we round our answers to the nearest whole 

number. The percentage for asthma is therefore calculated as follows: 8 (frequency) 

divided by 30 (number of cases) and multiplied by 100. The answer is 26.6, and we 

round this to the nearest whole number which is 27. In the case of chest pain the 

answer is 13.3 and we round this to 13. 

 

Frequency distribution table for illness 

Disorder   Frequency  Percentage 

Asthma   8   27% 

Blood disorder   2   7% 

Chest pain   4   13% 

Diabetes   3   10% 

Gout   1   3% 

Physical injury   5   17% 

Pneumonia   4   13% 

Stroke   1   3% 

Thyroid   2   7% 
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2. What type of illness was presented by the largest percentage of patients?  

The largest percentage of patients had asthma (27%). 

 

3. What percentage of patients had a physical injury? 

Seventeen percent of the patients had a physical injury. 

 

4. Draw a graph for this frequency distribution and use the graphic presentation to 

see what type of illness was presented by the smallest number of patients. Identify 

the option which is the most correct, or most appropriate in the following multiple-

choice questions. 

You know that you use a bar chart to represent categorical data. If we look at the 

bar chart it is clear that the same number of patients presented with gout and stroke, 

and that these were the categories with the smallest number of patients. 

 

Bar chart for illness (n = 30 patients) 

 

1. Statistics that are used to summarise numerical data from a sample are called 

(1) popular statistics 

(2) descriptive statistics 

(3) inferential statistics 

(4) none of the above 

 

Option (2) is the correct answer, because we use descriptive statistics to organise, 

summarise and visualise quantitative data. We have said that we can distinguish 

between descriptive and inferential statistics. Option (1) is therefore not the answer. 

Because we collect our data from a sample and not from the population, option (3) 

is not correct either. 

 

2. Statistics that are used to generalise from a small, known sample to a larger, 

unknown population are known as 

(1) population statistics 

(2) descriptive statistics 

(3) inferential statistics 

(4) assumptional statistics 

 

We use the results based on a sample to make inferences about the attributes of the 

population and the methods used to do this are called inferential statistics (3). We 
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have seen that descriptive statistics (2) are used to organise the data based on a 

sample and options (1) and (4) are not statistical methods. 

 

 

3. Which of the following is not a purpose of descriptive statistics? 

(1) enabling the researcher to predict performance 

(2) organising and summarising a data set 

(3) making data more meaningful and easier to understand 

(4) enabling the researcher to identify patterns and trends 

 

Option (1) is the correct answer. Options (2), (3) and (4) are all purposes of descriptive 

statistics: we organise our data in order to identify underlying patterns in the data and 

to understand the data better. However, the researcher cannot use descriptive 

statistics to predict performance, since this requires information on two or more 

variables and the use of inferential statistics.  

 

4. Which of the following is considered a measure of central tendency? 

(1) mean 

(2) range 

(3) percentage 

(4) all of the above 

 

Option (1) is correct, because the mean indicates which value is central to a 

distribution of interval or ratio data. The range (2) is a measure of variability and 

percentage (3) refers to the proportion of a sample who gave a specific response. 

 

5. What is the median in the following set of data? 

 

22 30  30  45  45  45  60  62  62 

(1) 30 

(2) 62 

(3) 50 

(4) 45 

 

The median of this set of data is 45. Option (4) is therefore the correct answer. Four 

observations (half of the observations) fall above 45 and four below it. Have you 

noted that the mode of this data set is also 45 since this is the value that occurs most?  
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6. Which of the following correlation coefficients indicates the weakest relationship? 

(1) 0,95 

(2) ±0,60 

(3) 0,29 

(4) ±0,33 

 

Option (3) is the correct answer, because this is the correlation coefficient with the 

smallest numerical size (0.29). The other coefficients (1), (2), (4) are all closer to 1 (be it 

±1 or +1) indicating stronger relationships. Remember the sign indicates the direction 

of the relationship and not the strength. 

 

Indicate which of the following statements are true and which are false. 

1. Nominal and ordinal data are best represented as histograms. 

This statement is false. We use a bar chart to represent categorical or discrete data, 

whereas the histogram is used for continuous data. 

 

2. The cumulative frequency indicates how many individuals in a sample have 

scored below a certain value. 

This statement is therefore true. The cumulative frequency is the number of cases in 

the specified interval plus all the cases in the previous intervals. In other words, it is the 

number of cases that falls below the lower limit of the next interval.  

 

3. The standard deviation of ratings of health care in the Western Cape is 5,8 and in 

KwaZulu-Natal it is 8,8. People in KwaZulu-Natal were more consistent in their 

ratings. 

Measures of variability (such as standard deviation) indicate the extent to which the 

scores in the sample differ from each other and how far they deviate from the central 

value. This statement is false because there were greater differences between the 

people in KwaZulu-Natal in their health-care ratings. (Their ratings were more spread 

out.)  

 

4. Given interval or ratio data, the mean is usually chosen as a measure of central 

tendency. 

All three measures of central tendency can be used in the case of interval and ratio 

data. Because all the values of the variable are used to calculate the mean, this is a 

more appropriate measure for this type of data. The way this statement was worded 
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makes it true: we did not say that the mean must be used or that there are no 

exceptions. Do you remember what these exceptions were? (Refer to activity 8.4.) 
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TEST YOURSELF 

 

List of terms: 

1. logic in practice 4 
1. re-examines initial categories and the links between 

them 

2. analytic comparison 3 
2. contain conclusions drawn by the researcher while 

comparing cases 

3. research inference 

notes 
1 

3. implies that scientific research is based on pragmatic 

considerations 

4. axial coding 5 4. enable researchers to conduct Boolean searchers 

5. text retriever systems 2 
5. relies on constantly comparing data across the data set 

in order to refine explanations 

 

1. (4) Axial coding (1) re-examines initial categories and the links between them. See 

9.2. 

2. (3) Research inference notes (2) contain conclusions drawn by the researcher 

while comparing cases. See 9.5.  

3. (1) Logic in practice (3) implies that scientific research is based on pragmatic 

considerations. See 9.3. 

4. (5) Text retriever systems (4) enable researchers to conduct Boolean searches. See 

9.4. 

5. (2) Analytic comparison (5) relies on constantly comparing data across the data 

set in order to refine explanations. See 9.6.  

 

Read the following statements and indicate whether they are true of false. Briefly give 

a reason. 

6. Grounded theory implies deduction. 

(False) See 9.2. Grounded theory is inherently inductive because theory is developed 

gradually from a particular context. 

 

7. Defocussing is a technique used early in research to remove preconceived ideas 

and to enable researchers to be open to what actually happens.  

(True) See 9.2. The purpose of defocussing is precisely to ensure an openness in order 

to gain new insights and ideas. 

 

8. Jotted notes are written briefly in the field and serve as a basis to ``trigger'' the 

researcher's memory. 

(True) See 9.3. Jotted notes do serve the function of refreshing the researcher's 

memory. 
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9. Selective coding is a biased and incomplete form of coding. 

(False) See 9.4. Selective coding follows open coding and axial coding. It implies 

further refinement by carefully charting the relationships between core categories 

and plays a crucial role in theory building. 

 

10. Third-order interpretations emerge during the process of theory building 

(True) See 9.2. Third-order interpretations are attempts at determining the theoretical 

significance of findings and hence contribute to theory building. 

 

Multiple-choice questions: 

11. Reconstructed logic 

1. describes the logic followed by qualitative researches 

2. implies a flexible approach to research 

3. describes the logic followed by quantitative researchers 

4. implies a linear approach to research 

(1) a b 

(2) b c 

(3) c d 

(4) a d 

(5) b d 

 

Option (3) See 9.2. We have pointed out that qualitative researchers tend to follow 

logic in practice, which allows a great deal of flexibility. Statement ``a'' is therefore 

incorrect. Reconstructed logic implies research that follows a number of sequential 

steps. In this respect it is less flexible. Statement ``b'' is therefore incorrect. This leaves 

option 3 as the only possible answer. Option three is correct because quantitative 

researchers follow a number of sequential steps and this implies linearity in research. 

 

12. A first-order interpretation 

(1) is the first interpretation made by the researcher 

(2) is the representation given by the subject studied 

(3) is an interpretation that organises the data 

(4) is the understanding provided by the researcher of a context 

(5) is the best interpretation that can be made 

 

Option (2) See 9.2. The first option is incorrect. A researcher's interpretation, whether 

the first, second or third one, remains a second-order interpretation. It is second order 
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because the researcher is interpreting the situation. A first-order interpretation is the 

subject's own viewpoint. The second option is therefore the correct answer. The other 

three options are all incorrect.  

 

13. Qualitative researchers 

(1) never code their data 

(2) always use predetermined codes 

(3) code in exactly the same way as quantitative researchers 

(4) develop their codes deductively 

(5) generate codes from the data collected 

 

Option (5) See 9.4. The first option is incorrect because qualitative researchers code 

their data. However, these codes are not predetermined, but developed in the 

process of data collection and coding. The second option is therefore incorrect. 

Although coding is done by qualitative researchers, we have pointed out that it 

differs from the way quantitative researcher’s code. The third option is therefore 

incorrect. The codes used by qualitative researchers emerge from their working with 

the data; this suggests induction. The fourth option is therefore incorrect. This leaves us 

with the fifth option, which is correct.  

 

14. Interpretation in qualitative research 

a. is an ongoing process 

b. requires working thoroughly through the data 

c. intensifies as the research process progresses 

d. can influence data collection 

(1) a b 

(2) b d 

(3) a d 

(4) a b c 

(5) a b c d 

 

Option (5) See 9.5. All four statements are correct. Option five is therefore the correct 

option. We have pointed out that the researcher interprets data while still collecting it 

and that interpretation intensifies as the research progresses. Interpretation depends 

on working through the data. Because interpretation is a continuous process, it can 

influence the collection of data. 
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15. In the computerisation of the qualitative data analysis 

a. word processing packages are only used to type up text-based data 

b. text retriever systems have the most flexible coding systems 

c. relational database programs are suitable for analysing open-ended questions 

in structured interviews 

d. code and retrieve software were the first dedicated programs specifically 

developed for analysing qualitative research 

e. Theory and network builders assist researchers in developing higher-order 

classifications 

(1) a b c 

(2) a b d 

(3) a c e 

(4) b d e 

(5) c d e 

 

Option (5) See 9.6. Statement ‘a’ is incorrect. Some word processing packages have 

search functions, so they do more than merely allowing researchers to type up data. 

Statement ‘b’ is incorrect. Code and retrieve programs have more flexibility built in. 

The following three statements ‘c’, ‘d’ and ‘e’ are all correct. Option five is 

consequently the correct option. 
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TEST YOURSELF 

 

1. Which of the following does not belong in your interpretation and discussion 

sections of your research report? 

(1) correlation with previous research 

(2) relationship between findings and theory 

(3) evaluation of methodology 

(4) importance of your findings 

 

Option (3) is correct. The purpose of the interpretation and discussion in your report is 

to reflect on what your research revealed. Since options (1), (2) and (4) all relate to 

the findings of your research, they can be eliminated as the possible keys. The 

method used is evaluated (option 3) by establishing reliability and validity. Reliability 

and validity are usually associated with data collection. 

 

2. Which of the following types of research report should contain the most detailed 

description of your research? 

(1) commissioned research 

(2) oral presentation 

(3) journal article 

(4) dissertation 

 

Option (4) is correct. Of all the types of research reports that we discussed in this study 

unit, it is the dissertation, along with the thesis, that requires the most detailed 

description.  

 

3. A discussion of any constraints on your research is best put in the section relating 

to... 

(1) your research problem 

(2) interpretation and discussion 

(3) data collection 

(4) the results 

 

Option (2) is correct. As limitations could have a decisive effect on the findings of your 

research, the best place to discuss those limitations is with the interpretation section. 

You could argue that limitations could be discussed as part of data collection (option 

3), but this would not represent the best possible location. 
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4. As sampling is to data collection, so theory is to the ... 

(1) literature review 

(2) method 

(3) research question 

(4) findings 

 

Option (1) is correct. In the first part of the stem, we relate the concept of ‘sampling’ 

to ‘data collection’. In other words, we usually find the discussion of the sampling 

used in the section of your report relating to data collection. In this question, 

therefore, we need to identify the section of research report where we would put a 

discussion of the supporting theory. This is usually put in the section that deals with the 

literature review. 

 

5. When describing the sample in a research report intended as a journal article, 

which of the following tenses should be used? 

(1) past tense 

(2) present tense 

(3) present perfect tense 

(4) future tense 

 

Option (1) is correct. When we describe our sampling procedure, we are, in fact, 

talking about part of the method used, an event which has already occurred at a 

specific time in the past. We must therefore use the past tense to describe in our 

report. Please refer back to table 10.1 if you are not sure about the use of tenses in a 

research report. 

 

6. You have recently completed an experiment on your company's marketing 

techniques. You want to write up the experiment and submit it the Journal of 

Marketing Research for publication. Which of the following types of report would 

you choose? 

(1) dissertation 

(2) presentation 

(3) commissioned research 

(4) journal article 

 

Option (4) is correct. Although you may have been originally commissioned (option 3) 

by your employer to undertake the research, and may have presented the findings of 

your research to company executives (option 2), when submitting a report for 
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possible publication by an academic journal you would select the journal article 

(option 4) for your research report. As this is not an academic exercise, we can 

eliminate the dissertation (option 1). 

 

Read the following statements and indicate whether they are true of false. Briefly give 

a reason. 

 

7. The format of a research report selected for dissemination of your research is 

largely determined by the intended audience. 

True - The keyword in this statement is ‘format’. The concept ‘format’ relates to the 

conventions you use to set out your report, such as line spacing, paragraph 

indentation, and so on. As these conventions are determined by the editors, in the 

case of academic journals, you can argue that the statement is true, since the editors 

form part of the intended audience. However, if we were to substitute ‘type’ for 

‘format’, then the statement would, without any doubt, be true. 

 

8. One purpose of the introduction is to entice readers into reading the body of the 

report. 

This statement is true. The main function of the introduction in any type of report is to 

attract the attention of your intended audience, without disclosing too much detail 

of your research, in the hopes that they will continue to read or listen to your report.  

 

9. The complexity of the research problem will determine the degree of detail 

contained in the report. 

False - The nature of the problem being investigated will determine, to some extent, 

the degree of detail contained in a report. But this is not the only factor that 

determines the amount of detail contained in your report. Aspects such as the 

purpose of the research and intended audience also need to be considered. You 

can therefore argue that the statement is false.  

 

10. It is not necessary to discuss the reliability and validity of your research. 

In this statement you are provided with insufficient information to declare the 

statement as either true or false. The need to discuss, or mention, reliability and 

validity depends on the type of report used. We discussed this in section 10.4.2 of this 

study unit. 

 

11. The amount of detail given to describing the method used to collect and analyse 

your data depends on the intended audience. 
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This statement is true. For example, reports intended to be published as academic 

articles should contain more detailed information about data collection than a 

commissioned report.  

 

12. The evaluation of a research report is an objective exercise. 

Ideally, the evaluation of a research report should be as objective as possible. But it is 

not possible to be one hundred percent objective in this sort of exercise. Even if you 

use the checklist we provided in this study unit, you are still required to make a 

judgment. Thus there is an element of subjectivity in the process of evaluation that 

cannot be completely eliminated. This makes the statement false. 

 


