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ASSIGNMENTS & ANSWERS - 2005 

 

QUESTION 1 

Experienced scientists are expected to... 

(1) only undertake research when they can prevent all errors in research 

(2) challenge established theories 

(3) regard all knowledge as reliable and therefore highly predictable 

(4) engage only in research that interests them 

 

1 Option (2) is the key 

Option (2) is correct because by challenging established theories the validity and 

reliability of theories can be confirmed or disproved. This process promotes the 

development of knowledge. 

 

Option (1) is incorrect because errors or shortcomings in research can motivate other 

researchers to develop and apply better research methods. 

 

Option (3) is incorrect because experienced researchers must demonstrate healthy 

skepticism when validity and reliability of knowledge is at stake. 

 

Option (4) is incorrect because it can be expected from experienced researchers to 

undertake diverse research that not necessarily stimulates their interests. 

 

QUESTION 2 

Norms for the scientific community contain the following: 

(1) universalism and organised skepticism 

(2) universalism and neutrality as to the possible popularity or unpopularity of 

research results 

(3) communalism and honesty 

(4) all the above 

 

2 Option (4) is the key 

Option (4) is correct as the norms for the scientific community includes all the norms 

characteristics as indicated under options (1), (2) and (3). By choosing just one of the 

alternative options is an exclusive choice. 
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QUESTION 3 

In order for research to be regarded as scientific it must... 

(a) entail observation and measurement 

(b) formulate assumptions and hypothesis 

(c) have a language of presentation that can only be understood by fellow 

researchers 

 

The answer(s) to the above question is/are... 

(1) (a) 

(2) (a) (b) 

(3) (c) 

 

3 Option (2) is the key 

Option (2) is correct because it addresses the essential elements of scientific 

research. 

 

Option (1) is incorrect because observation and measurement makes no sense if it is 

not guided by an assumption or hypothesis with regards to the possible interaction or 

causal relationship between the observations and measurements. 

 

Option (3) is incorrect because scientific knowledge is not necessarily reserved for a 

selected group of scientists. Especially in the social and behavioural sciences the 

consumer of knowledge is often the proverbial man in the street that stands to 

benefit from knowledge that is reported in understandable language. 

 

QUESTION 4 

Premature closing of enquiry can be avoided by... 

(1) carefully studying published research results and current thinking on a specific 

subject matter 

(2) planning for more time in which to research a problem 

(3) not being intimidated by bodies of authority to produce results 

(4) selecting a very interesting research topic that continuously fascinates the 

researcher 

 

4 Option (1) is the key 

Option (1) is correct as it can be used to assess the extend of goal achievement and 

contemplation of specific research. 
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Option (2) is incorrect because despite all the time in the world research can still be 

terminated prematurely if the researcher cannot determine whether goals have 

been achieved satisfactorily. 

 

Option (3) is incorrect as a researcher can do little against intimidation of bodies of 

authority that are not interested in valid and reliable research results. 

 

Option (4) is incorrect as all research is not necessarily fascinating, but is often 

essential and must stand the test of being scientific. 

 

QUESTION 5 

Which norm of the scientific community is trespassed in the following scenario? 

A scientist, employed by a government medical research laboratory, discovers an 

agent that can drastically reduce the transmission of HIV from mother to her unborn 

baby. He keeps his discovery a secret. The scientist resigns from the laboratory taking 

the formula for the agent with him for later personal financial gain. 

 

(1) trespassing communalism in science 

(2) lack of interest in the welfare of people 

(3) entrepreneurship in the present capitalistic dominated society 

(4) a lack of honesty in the scientific community 

 

5 Option (1) is the key 

Option (1) is the correct answer because being scientific implies that researchers will 

make their information known to the scientific community without forfeiting 

acknowledgement and possible rewards for their work. It is precisely this norm of 

scientific commonality that leads to scientific progress which is made known inter alia 

in scientific journals and during conferences.  

 

Option (2) is incorrect because the welfare of people is not the primary concern of 

the scientific community. 

 

Option (3) is incorrect because it is not an offence to develop entrepreneurship 

amidst scientific enterprise. 

 

Option (4) is incorrect because honesty is incorporated within the context of 

communalism in science. A lack of honesty refers to deliberate false reporting of 

results with the aim to mislead people. 
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QUESTION 6 

Usually people who travel by aeroplane do not request to see the most recent 

service record of the aircraft nor the license of the pilots. This behaviour is an example 

of... 

(1) experiential reality 

(2) blind trust in other people 

(3) unassertive behaviour 

(4) agreement reality 

 

6 Option (4) is the key 

Option (4) is correct. The fact that all passengers accept, without written proof, that 

the licenses and service records of the aircraft are in order, is an example of 

agreement reality. 

 

Option (1) is incorrect as it is very unlikely for a person who had a negative 

experience in the past, to suspect that all is not in order regarding the aircraft and the 

pilot’s license just before boarding the aircraft. 

 

Option (2) is incorrect because the concept of blind trust in other people implies that 

the passengers have no discretion concerning the mechanical condition of the 

aircraft and the competency of the pilots. The travelling public is aware that aircrafts 

are serviced with regular intervals and that pilots are continuously tested regarding 

their skills and competencies. 

 

Option (3) is incorrect as it cannot be argued that all passengers boarding an aircraft 

are non-assertive. 
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QUESTION 7 

An ideal type... 

(a) is a mental construct 

(b) has to do with ideas rather than ideals 

(c) exists objectively 

(d) exaggerates essential characteristics 

 

(1) (a) (b) (c) 

(2) (a) (b) (d) 

(3) (a) (c) (d) 

(4) (b) (c) (d) 

(5) (c) (d) 

 

7 Option (2) is the key 

An ‘ideal type’ is described on page 39 of the study guide. Social scientists find it 

useful to construct ideal types of phenomena they study. It is possible, for example, to 

construct an ideal type of ‘bureaucracy’, identifying all its key elements. This ‘ideal 

type’ is ‘a mental construct’ (statement (a)), based on ideas of what it entails 

(statement (b)), and is an exaggeration (statement (d)), because it emphasises key 

dimensions in their purest or most complete form. In reality, particular organisations 

can be more or less bureaucratic and have some but not necessarily all 

characteristics attributed to the ideal type for bureaucracy. In this regard an ideal 

type serves an analytic purpose and does not exist ‘objectively’. Statement (c), 

therefore, does not describe an ideal type. We argue that the five approaches to 

social sciences discussed in the study guide are ideal types, because they identify 

key characteristics of ways of doing research. Actual research can approximate one 

of these approaches. Option 2, includes statements (a), (b) and (d). These statements 

describe characteristics of an ideal type. The option excludes statement (c), which 

does not describe a characteristic of an ideal type. Option (2) is the correct answer 

to the question. 
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QUESTION 8 

Which one of the following statements is the best example of a hypothesis? 

(1) More women than men register in the social sciences 

(2) Alienation is a consequence of powerlessness 

(3) Religiousness equals the frequency of church attendance 

(4) The higher the level of education, the more liberal the political outlook 

(5) The level of maturity depends on age 

 

The hypothesis is discussed from page 65 to 67 in the study guide. You are given 

examples of hypotheses in this section and the question asks you to identify the 

statement which provides the “best example”. This implies the statement which 

provides the most comprehensive example of a hypothesis. In assessing the options, 

you have to ask yourself whether the minimum requirements for a hypothesis are met: 

Are two or more variables related to each other and is the statement testable? You 

can also ask whether the relationship between the variables is specified. If this is 

done, it suggests a more comprehensive hypothesis.  

 

The statement in option (1) suggests a research finding (the result of a measurement), 

rather than a hypothesis. This statement is a factual report, not a tentative statement 

suggesting a relationship between variables. 

 

The statement in option (2) suggests an explanation for a phenomenon. It links two 

variables and can be formulated as a hypothesis.  

 

The statement in option (3) operationalises a concept. It does not explore the 

relationship between variables. 

 

The statement in option (4) links two variables to each other and specifies the 

direction of the relationship between these two variables. This hypothesis is 

formulated comprehensively. 

 

The statement in option (5) proposes a relationship between two variables. However, 

“level of maturity” is vague. Is maturity being referred to in a biological or emotional 

sense? It may even be argued that the two variables are not adequately separated 

from each other. 

 

On balance, then, option (4) provides the best example of a hypothesis. 
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QUESTION 9 

Read the following hypothesis and identify the dependent variable. 

Women are more in favour of birth control than men. 

(1) women 

(2) men 

(3) gender 

(4) birth control 

(5) attitude towards birth control 

 

9 Option (5) is the key 

The distinction between a dependent and independent variable is described on 

page 66 of the study guide. You are asked to identify the dependent variable. 

 

Options (1) and (2), respectively, refer to an attribute (value) of the variable gender. 

You can exclude these options as possible answers to the question. 

 

Option (3) refers to gender. Gender is a variable. However, the value of this variable 

cannot be determined or influenced by an orientation towards birth control (see the 

comments on activity 2.8 (page 67) in the study guide). You can exclude this option 

as a possible answer to the question. Gender is an independent variable. 

 

Option (4) refers to birth control. Birth control is not a variable in the example 

provided. What is being measured is the degree to which birth control is viewed 

favourably (or not), and not birth control itself. 

 

Option (5) refers to the “attitude towards birth control”. This is the dependent 

variable. The hypothesis suggests that the degree to which birth control is viewed 

favourably (or not) depends on other characteristics, such as gender. In this 

hypothesis a relationship is proposed between an attitude towards birth control and 

gender. 
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QUESTION 10 

A researcher studies “groupthink”. She decides to refine this term by identifying its 

characteristics. 

 

This process is known as... 

(1) dimensionalisation 

(2) conceptualisation 

(3) operationalisation 

(4) theorising 

(5) measurement 

 

10 Option (2) is the key 

To answer this question you do not need to define groupthink or know what it refers 

to. You should, however, recognise that groupthink is a concept. Social Psychologists 

use the concept groupthink to describe a situation where decision-making within a 

small group leads to an inappropriate decision being made. Some avoidable 

disasters or errors in military tactics, for instance, have been attributed to the 

phenomenon of groupthink. 

 

In choosing an option, to answer the question, you have to decide what “refining the 

term” implies. You can exclude option (1) as an answer. ‘Dimensionalisation’ is not a 

term social scientists use to describe a process within research methodology. 

 

The key role concepts play within the social sciences is unpacked on pages 54 and 

55 of the study guide. Social scientists need to identify and label a phenomenon to 

study it. The concept “groupthink” names what is being studied. Concepts vary in 

their degree of complexity and abstraction. Researchers use concepts to 

communicate ideas about phenomena they study to each other. In this regard they 

need to clarify the meaning of the concepts they use. The importance of conceptual 

clarity is emphasised on page 68 of the study guide. “Refining the term by identifying 

its characteristics” suggests describing what the concept encompasses. This implies 

conceptualisation. Option (2) is the correct answer. 

 

Conceptualisation enables the parallel process of operationalisation.  

 

Operationalisation implies making the concept measurable. This can be done once 

all aspects of a concept have been unpacked. In this respect a researcher will 

specify indicators for the characteristics of a concept that are measurable. “Refining 
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the term by identifying its characteristics”, does not yet indicate how it is made 

measurable or indeed measured. Therefore, you can exclude options (3) and (5) as 

answers. 

 

Concepts are not building blocks of theory. Refining a concept describes a 

phenomenon but does provide an explanation for it. You can exclude option (4), 

theorising, as an answer. 

 

QUESTION 11 

In social science research, the purpose of a literature review is to... 

(a) help the researcher identify sub questions 

(b) sensitise the researcher to potential pitfalls 

(c) assist in determining the feasibility of a research project 

(d) link the research to other studies on the topic 

 

(1) (a) 

(2) (a) (d) 

(3) (b) (c) 

(4) (a) (b) (c) 

(5) (a) (b) (c) (d) 

 

11 Option (5) is the key 

The literature review is discussed from page 60 to 62 in the study guide. Reading box 

2.1 provides an example of how a literature review is used in social sciences research 

and the comments on activity 2.5 illustrates the purpose of the literature review. 

All four statements describe functions a literature review potentially can fulfill in 

research. By providing an overview on what has been written on the topic, the 

research is linked to previous studies (statement (d)). Using this knowledge, sub 

questions may be generated (statement (a)), pitfalls may be identified (statement 

(b)), and the feasibility of the research (statement (c)) may be determined. 
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QUESTION 12 

In social science, theory... 

(a) is used to provide an explanation for social phenomena 

(b) is based on speculation 

(c) specifies the relationships between key concepts 

(d) organises and systematises ideas 

(e) suggests what kind of facts we should be looking for in research 

 

(1) (a) (b) 

(2) (c) (d) 

(3) (e) 

(4) (b) (c) (e) 

(5) (a) (c) (d) (e) 

 

12 Option (5) is the key 

Theory and its relationship to research in the social sciences are discussed from page 

48 to 57 in the study guide. You have to identify the statements that are correct. 

Statement (a) is correct. Theory, as a conceptual framework, provides an explanation 

for what social scientists observe of phenomena. 

 

Statement (b) is incorrect. The commentary on activity 2.2 clearly draws a distinction 

between everyday and social science conceptions of theory. Social scientists do not 

regard theories as purely based on speculation. 

 

Statement (c) is correct. Theoretical propositions suggest relationships between 

concepts. 

 

Statement (d) is correct. Theory structures and systematises our ideas on the 

phenomena we study, suggesting how concepts are related to each other. 

Statement (e) is correct. Theory suggests what we can expect in certain 

circumstances. This then deductively guides research. 

 

The correct answer is option (5), which includes statements (a), (c), (d) and (e). 
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QUESTION 13 

The main source of data in qualitative research is... 

(1) observers 

(2) natural sources 

(3) structured interviews 

(4) people 

 

13 Option (4) is the key 

In qualitative research people are the main source of data because the focus is on 

the lived experience/ personal views/standpoints of individual humans. Observers 

(option (1)) refer, within the framework of research, to those who gather the data. 

Natural sources (option (2)) refer to non-social reality. Structured interviews (option 

(3)) are techniques which are utilized in quantitative research. 

 

QUESTION 14 

Explanatory research is done to... 

(1) explore phenomena 

(2) give details of a situation 

(3) determine causality 

(4) describe phenomena 

 

14 Option (3) is the key 

In explanatory research the researcher tries to identify the reason(s) why an event 

took place. In other words, this type of research looks for causes and reasons why 

“something” happened or did not happen. 

 

Options (1) and (4) refer to exploratory research. When a phenomenon is explored, 

the focus is on describing the “what” of the matter, but seldom gives a final answer. 

 

Option (2) is incorrect because case studies are done to give details of a situation. 

 

QUESTION 15 

Which of the following is not a characteristic of quantitative research? 

(1) a holistic approach to people 

(2) precise definition of variables being studied 

(3) prediction and control of phenomena 

(4) theories containing causal models 
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15 Option (1) is the key 

Option (1) is not a characteristic of quantitative research, but of qualitative research. 

Qualitative research studies people holistically within unique and meaningful 

situations and interactions, and all the elements within the particular context are 

taken into account (option (1)). 

 

Quantitative research aims to provide an explanation of phenomena, and more 

structured and controlled methods are used in this process (including the aspects 

referred to in options (2), (3) and (4)). 

 

QUESTION 16 

A number of social scientists who had all worked at Unisa during the 1990s are 

selected as the respondents for a research project.  

This researcher is conducting .................. research. 

(1) cohort 

(2) time-series 

(3) case study 

(4) cross-sectional 

 

16 Option (1) is the key 

Cohort research is done by using a category of people who had the same 

experiences over a specific period in time. In other words, the category of people is 

investigated as a whole in order to determine its most important characteristics. The 

emphasis is on cohort, or category, and not on the specific individual. 

 

In time-series research (option (2)), the researcher studies what happened to people 

over a period of time. In case-study research (option (3)) the researcher tries to make 

an in-depth investigation into various characteristics of a small number of cases over 

a specific period of time. Cross-sectional research (option (4)) is used when all the 

information on a specific topic is collected at the same time and concentrates on 

the here and now. 
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QUESTION 17 

To conduct a study on the migration of people from rural areas to cities, health 

matters, or preserving old buildings, the following type of research can be used: 

(1) action research 

(2) social-impact assessment 

(3) evaluation research 

(4) basic research 

 

17 Option (2) is the key 

Social-impact research aims to evaluate the consequences of social change. It is 

used to evaluate demographic consequences (e.g. migration), health matters (e.g. 

impact of health programmes) and environment (e.g. preservation of old buildings). 

In action research the elements that are studied actually take part in the research 

process itself. In evaluation research value judgements are established, based on 

evidence. Basic research is used to enhance basic/fundamental knowledge about 

social reality. Therefore, options (1), (3) and (4) are incorrect. 

 

QUESTION 18 

The concept “triangulation” means: 

(1) research decisions are based on assumptions 

(2) repetition of research 

(3) the use of three techniques to analyse empirical data 

(4) the use of various measuring instruments for data collection. 

 

18 Option (4) is the key 

Triangulation is used when researchers make use of various viewpoints or beacons 

from which to investigate the same topic/issue. Multiple methods are therefore used 

to collect data. Options (1), (2) and (3) are therefore incorrect. 

 

QUESTION 19 

When you conduct an unstructured interview in a respondent’s home... 

(1) this minimises control over intervening variables 

(2) this will lead to a clash of interests or even conflict 

(3) the confidentiality of the reported responses cannot be protected 

(4) the respondent’s privacy is protected by making notes 
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19 Option (1) is the key 

Four different issues are addressed in the four options in this multiple-choice item. The 

first option deals with the control which you as a researcher have over the conditions 

(or setting) in which the interview is conducted. The second option deals with the 

possibility of a clash of interest or even conflict. The third option deals with 

confidentiality, whereas the fourth option deals with the privacy of the respondent. 

 

Option (1) is the key, because when conducting an interview in someone’s home, 

you (as a researcher) do not have full control of intervening variables, such as friends 

visiting unexpectedly, or having your interview interrupted by telephone calls. 

 

Option (2) is not correct, because it is unlikely that a clash of interests or conflict 

should arise, as you would have obtained informed consent from the respondent 

prior to the interview and the respondent should therefore be aware of the purpose 

and topic of the interview. 

 

The confidentiality of responses can be protected, by not identifying the respondent 

in the reported findings. That is why option (3) is incorrect. 

 

By making notes of responses, the researcher does not necessarily protect a 

respondent’s privacy, which explains why option (4) is also incorrect. 

 

QUESTION 20 

Which one of the following factors will not influence your decision as a researcher to 

obtain substitute consent to conduct a survey, instead of direct consent? 

Respondents’... 

(1) legal competency 

(2) language preferences 

(3) cognitive capacity 

(4) emotional capacity 

 

20 Option (2) is the key 

Although we generally try to avoid formulating negative multiple-choice items 

(because you may miss-read the “not”) please take note that when a negative item 

is formulated, you should concentrate on the fact that one of the options is incorrect 

(or less applicable) than all the other options. 
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Instances when you would have to consider obtaining substitute consent, on behalf 

of respondents or participants involved in your research (instead of direct consent), 

are discussed in the study guide, on pages 109-111. You would, in other words, have 

to consider respondents’ legal competency (e.g. in terms of age), as well as their 

cognitive and emotional capacities (options (1), (3) and (4)). 

 

Option (2) is, therefore the key, because respondents’ language preferences will not 

influence your decision to obtain substitute consent. 

 

QUESTION 21 

The legal constitution of a country... 

(1) does not concern us as social researchers 

(2) is designed to protect citizens 

(3) serves as a code of conduct for psychologists 

(4) determines our data-collection methods 

 

21 Option (2) is the key 

The legal constitution of a country is designed to protect citizens. It is untrue to make 

the statement (option (1)) that a country’s constitution does not concern us as social 

researchers. The ethics in research which is discussed in study unit 4, in fact includes 

aspects, such as human rights, which are addressed in the constitution. 

 

The human rights of research participants include the following: not causing someone 

any harm; obtaining direct or substitute consent; ensuring that participants have the 

legal capacity to give consent; voluntary participation; avoiding deception; and 

ensuring participants’ privacy, confidentiality and anonymity. (These rights are 

discussed in the study guide, on pages 111—115.) 

 

It is also untrue (option (3)) to make the statement that a country’s constitution serves 

as a code of conduct for psychologists. Registered psychologists have as an 

occupational group, their own code of conduct. Data-collection methods (option 

(4)) are determined by factors such as the study’s population parameters, the aim 

and time dimension and not by a country’s constitution. 
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QUESTION 22 

Which one of the following behavioural norms would mainly regulate your response, 

from an ethical point of view, to the following request? 

 

A government department requests you, as a psychologist, to forward a detailed 

record of your patients’ problems and treatment over a six months period. 

(1) respect 

(2) organised skepticism 

(3) disinterestedness 

(4) universalism 

 

22 Option (1) is the key 

Six behavioural norms are discussed in the study guide (page 110). If you did not 

select option (1) as the key, we suggest that you revise page 110, as well as section 

4.3 in the study guide. 

 

In the scenario given in item 22, you are a psychologist and as such there are specific 

behavioural codes to which you have to adhere. One of these overlaps with that of 

your responsibilities as a researcher, namely to respect respondents or participants (or 

in this case patients). In other words, the latter requires you to respect the patients’ 

basic human and civil rights, which means that you may not do any harm and that 

you have to obtain voluntary consent. Therefore, respect (option (1)) will mainly 

regulate your response to the request from the government department. 

The other three options are not really applicable because they refer to: 

 

� us being critical of our own and others’ research, with reference to aspects 

such as errors, omissions and subjective biases (organised skepticism — option 

(2)); 

� the norm that personal gain should not be our only reason for doing research 

(disinterestedness — option (3)); and 

� the requirements that our research must pass peer evaluation (universalism — 

option (4)). 
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QUESTION 23 

Which methodological aspect, that has ethical implications, is ignored in the 

following scenario? 

 

The financiers of an old age home conduct a survey among the residents and make 

provision to obtain both direct and substitute consent prior to the survey. Some of the 

residents fear that their monthly rent would increase and as a result of this fear 

pretend to be very satisfied with the services. 

(1) voluntariness 

(2) competency 

(3) Hawthorne effect 

(4) universalism 

 

23 Option (3) is the key 

In this scenario the research will have less internal validity because the residents of the 

old age home might respond to the questions in a way that they will not incriminate 

the financiers of the home. The reason for their behaviour can be ascribed to the fact 

that they know that they are being “researched”. This has been called the 

“Hawthorne effect”. Thus option (3) is the correct answer. 

 

Option (1) is incorrect because this concept refers to the respondents’ right to choose 

whether or not to participate in the research. Option (2) is also incorrect as 

competency refers to the respondents legal capacity (usually linked to age) to deal 

with a matter. Option (4) is incorrect as universalism refers to a behavioural norm that 

requires that research be peer evaluated. 

 

QUESTION 24 

Which ethical issue is neglected by using the following data-collection technique? 

The management of a large firm suspects that one of the main reasons why 

customers are dissatisfied could be ascribed to the poor interpersonal 

communication skills on the part of employees. Unobtrusive cameras are installed at 

various points and unbeknown to them, conversations between employees and 

customers are recorded for a month. 

(1) time dimension 

(2) universalism 

(3) sampling 

(4) privacy 
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24 Option (4) is the key 

Option (1) is wrong, because the time dimension (a month) is not an ethical issue.  

 

Option (2) is wrong, because universalism is a norm that requires that our research 

must pass peer evaluation. Universalism is not described in the item. Option (3) is 

wrong, because no form of sampling is addressed in the item. 

 

Option (4) is the key, because both the customers’ and employees’ privacy is 

neglected through the use of unobtrusive cameras to collect the data. 

 

QUESTION 25 

One of the requirements of coherence in research design is that it... 

(1) cannot be open and flexible 

(2) involves research in a natural setting 

(3) considers the researcher’s basic orientation 

(4) explains cause-effect relationships 

 

25 Option (3) is the key 

Coherence in a research design requires that the decisions we make regarding the 

various aspects of the research, fit together logically. The aspects that should be 

considered include the particular paradigm the researcher works in, that is the 

theoretical assumptions, the focus of the research question(s) and the research 

techniques. Option (3) refers to this basic orientation of the researcher, and is 

therefore the key. Note that in addition to the basic orientation of the researcher, the 

purpose and the proposed use of the study should be considered and the researcher 

should ensure that the data-collection techniques match the data-analysis 

techniques. 

 

The research paradigm is one of the aspects that should be considered for design 

coherence. When working in an interpretive or critical paradigm, research questions 

focus on the meaning of social phenomena rather than on causal laws. A design that 

is open and flexible is also often more suitable when working within these paradigms. 

Option (1) and option (4) are therefore incorrect. When working in a positivist 

paradigm, more control than what one would expect in a natural setting is usually 

required. Option (2) is therefore also incorrect. 

 

Design coherence is discussed on pages 126-127 in the study guide. 
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QUESTION 26 

Read the following study and identify the intended scope of this study. 

A researcher wants to find out what misconceptions primary school teachers in 

Gauteng have about child abuse. She decides to ask four groups of about seven 

primary school teachers from different schools to discuss a number of fictional case 

studies involving child abuse. 

 

She plans to identify instances of common misconceptions using a coding scheme 

developed by a previous researcher to describe... 

(1) the prevalence of child abuse in the South African community 

(2) an individual fictional case study of child abuse 

(3) misconceptions about child abuse among primary school teachers in Gauteng 

(4) misconceptions about child abuse in fictional case studies 

 

26 Option (3) is the key 

This study focuses on a particular topic, namely misconceptions about child abuse 

and a specific group, namely primary school teachers in Gauteng. The focus of the 

study defines the scope and option (3) is therefore the key. 

 

Discussions of fictional case studies were used to obtain information but were not the 

focus of the study and options (2) and (4) are incorrect. It should also have been 

clear to you that option (1) is incorrect as no mention is made of gathering data on 

how much child abuse there is in the South African community. 

 

Key issues relevant to qualitative research designs are discussed on pages 136-143 in 

the study guide. 

 

QUESTION 27 

The aim of a research design is to... 

(1) lead to answers to our research questions 

(2) explain why something is happening 

(3) determine the value of the research 

(4) describe the observations that are made 
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27 Option (1) is the key 

We select a type of research that we believe would be most suitable in providing 

answers to our research questions. The persons or situations from which we are going 

to collect data, the type of data, and the manner in which it is to be collected should 

also be appropriate to the research question. Lastly, the way in which we will analyse 

the data should help us to answer the specific questions that we asked. All these 

aspects relate to the research design and option (1) is therefore the key. 

 

The aim of the research might be to explain why something is happening or to 

describe what was observed. The research design, however, only refers to the 

planning phase – no results are available yet – therefore options (2) and (4) are 

incorrect. The value of the research cannot be fully determined before completion of 

the study. 

 

Option (3) is therefore also incorrect. 

 

Research design and the research process are discussed on pages 124-126 in the 

study guide. 

 

QUESTION 28 

A researcher is conducting a study of the experiences of victims of a natural disaster. 

She interviews victims assuming the role of a concerned and empathic listener. 

To which characteristic of qualitative designs does the above study refer? 

(1) scope 

(2) flexibility 

(3) relationship 

(4) outcome 

 

28 Option (3) is the key 

From the discussion of the key issues relevant to qualitative research designs on pages 

134-139 in the study guide, you will see that option (3) is the key while options (1), (2) 

and (4) are incorrect. 
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QUESTION 29 

Read the following study and identify the intended outcome of the study. 

 

 

 

 

 

 

 

 

The intended outcome of the study is... 

(1) the diaries of the patients 

(2) a report to the hospital on common themes 

(3) to obtain funds for the hospital 

(4) a “therapy through writing” program 

 

29 Option (2) is the key 

The eventual outcome of this process will be to produce a report on themes found in 

the diaries of the patients, not the diaries themselves (option (1)). The focus of the 

research is on the experiences of the patients, which will hopefully be reflected by 

the themes found by analysing the diaries, so the diaries are just a means to an end. 

There is no reference in the description to obtaining funds (option (3)) or to this being 

a form of therapy (option (4)). 

 

QUESTION 30 

Which one of the following could be a threat to both internal and external validity of 

an experimental research project? 

(1) selection 

(2) maturation 

(3) instrumentation 

(4) testing effect 

 

30 Option (1) is the key 

Internal validity refers to the extent to which the research design enables one to 

determine a cause-effect relationship between dependent and independent 

variables (see page 127 in the study guide). External validity refers to the extent to 

which the results can be generalised to a general population (page 130). Selection 

can affect both of these. Members of a selected sample divided into an 

A researcher asks a group of outpatients suffering from 

depression to keep a diary in which they write once a week. 

After three months the researcher analyses the content of the 

diaries to try and identify common themes. These findings are 

presented in a report to the staff at the hospital involved with 

these patients. 
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experimental and a control group may differ on some important characteristic 

(affecting the internal validity). A sample may also be found not to be representative 

of the wider population to which it is intended to refer. The other options refer to 

threats to internal validity only (as discussed on pages 128-129 in the study guide). 

 

QUESTION 31 

Which of the following are characteristics of non-probability sampling? It... 

(a) ensures an accurate reflection of the population 

(b) does not require a list of all the members of the population 

(c) is mostly used in qualitative research 

(d) is used where the researcher is concerned with understanding the experience 

of special segments of the population 

(e) is used where the researcher is not interested in generalising the findings 

 

(1) (a) (b) (c) 

(2) (a) (d) (e) 

(3) (b) (c) (d) 

(4) (b) (c) (d) (e) 

(5) (a) (b) (c) (d) (e) 

 

31 Option (4) is the key 

Non probability sampling is a sampling procedure where the population may or may 

not be accurately represented. If the population is not represented in the sample the 

findings cannot be generalised to the whole population. In qualitative research the 

researcher aims at generating a wider understanding of the phenomenon and 

selects the elements in a purposeful manner where a complete list of all the elements 

of the population is not necessary. 

 

The characteristics of non probability sampling do not include an accurate reflection 

of the population. Characteristic (a) is not applicable to non probability sampling.  

 

Option (4) includes the correct characteristics and not (a) which is incorrect. 

Therefore option (4) is correct. 
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QUESTION 32 

A sample of 100 student records is randomly selected from all the student records at 

University X during 2003 in order to determine the frequency of recording of student 

enquiries. This is an example of.................... sampling. 

(1) simple random 

(2) stratified random 

(3) systematic 

(4) convenience 

 

32 Option (1) is the key 

The sample in this scenario is drawn from a known population with existing records. 

The researcher randomly selects 100 student records from the total population. In 

simple random sampling a complete list of the population is necessary. Numbers are 

allocated to the elements that are then selected through, for example, the fishbowl 

technique or by using a random number table. 

 

Options (2), (3) and (4) are incorrect because of the specific sampling procedures 

that are to be followed in stratified random sampling, systematic sampling and 

convenience sampling. These techniques are also explained on pages 155 and 158 

of the study guide. 

 

QUESTION 33 

A chance factor error occurs when... 

(1) one element and not another has been included in a sample 

(2) the sample size cannot be calculated statistically 

(3) incorrect technique arises due to sampling error 

(4) all of the above are true and correct 

 

33 Option (1) is the key 

There are two types of sampling error. The first type of error is due to chance factor. A 

chance factor error may occur when one element has been included in a sample 

rather than another. A chance factor error can be calculated statistically (see page 

151 of the study guide). 

 

The second type of error is due to bias in selection. When an incorrect sampling 

technique is used, the type of error is due to bias in selection, and therefore option (3) 

is not correct. Option (2) is irrelevant because sampling error and not sample size is 

discussed. Option (4) is thus obviously incorrect. 
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QUESTION 34 

Which of the following statements are true about sample size? 

(a) The costs associated with data collection must be balanced against the 

greater accuracy of making inferences with larger samples. 

(b) Because some health-related studies may involve some discomfort or danger 

to patients, only the bare minimum of elements is included in the sample. 

(c) The larger the sample size, the larger the sampling error that occurs during 

data collection. 

(d) As the sample size increases, the target population becomes more accessible 

to the researcher. 

 

(1) (a) (b) 

(2) (a) (c) 

(3) (b) (c) 

(4) (a) (c) (d) 

(5) (b) (c) (d) 

 

34 Option (1) is the key 

Study-read pages 164-165 of your study guide. The first two statements ((a) and (b)) 

are correct. A study with too large a sample will be unnecessarily expensive and will 

not make your research more accurate. Circumstances will determine whether a 

large or a small sample is appropriate. The sample size for each study will be unique 

and the specific aspects of a study must be taken into consideration. Therefore, if a 

study may involve some discomfort or danger to elements, only the bare minimum of 

elements will be included in the sample. Statement (c) is incorrect because the larger 

the sample the smaller the sampling error. Statement (d) is incorrect because the 

sample size does not determine the accessibility of the population. 

 

QUESTION 35 

Which one of the following statements is true? 

(1) Ethically it is correct to have a large sample. 

(2) Data collection is more costly when the sample is bigger. 

(3) Where lived experiences of people are investigated, the sample must be large. 

(4) Experimental studies require larger samples than surveys. 
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35 Option (2) is the key 

Data collection will be more costly when the sample size is large as it will have an 

impact on the number of data collection instruments, for example, number of copies 

of a questionnaire. It can also be costly in terms of time. 

 

There are no ethical reasons for having a large sample (option (1) is incorrect). When 

lived experiences are investigated, one will do qualitative research. Generally, in 

qualitative research the sample size is normally smaller than in quantitative research. 

The sample size will, however, depend on the research purpose, the design, and the 

size of the population (option (3) is incorrect). In a survey, a larger number of 

elements are included in the study than in experimental studies, because it is more 

feasible to mail a large number of questionnaires than it is to include elements in an 

experiment. 

 

QUESTION 36 

Suppose a researcher has decided to use a systematic sampling design for a 

research project. 

 

The known population size is 4 400 and the desired sample size 200. If the first element 

selected is 112, what would be the second, third and fourth elements to be selected. 

 

(1)  332  552  772 

(2)  312  512  712 

(3)  134  156  178 

(4)  132  152  172 

 

36 Option (3) is the key 

Systematic sampling involves drawing every fth element from a population. This 

sampling technique works as follows: 

 

� obtain a list of the total population (N) 

� determine the sample size (n) 

� determine the sampling interval (k) by dividing the size of the population by the 

size of the sample 

                      N 

                k = –– 

                       n 

In the given scenario N = 4 400 and n = 200 
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                     4 400 

             k = –––––– 

                      200 

               = 22 

 

Therefore, the sampling interval in the scenario is 22. If the starting point is 112, then 

the next three elements would be 112 + 22 = 134, 134 + 22 = 156 and 156 + 22 = 178. 

Option (3) is the correct choice. 

 

QUESTION 37 

The item below is to be used in a self-administered questionnaire. However it contains 

a problem which should be avoided. Any change in the top executive staff of an 

organisation involves at least a temporary diminution of efficiency. Do you also 

agree? 

 

The above item is problematic because it... 

(1) is double-barrelled 

(2) contains loaded language 

(3) is a negative statement 

(4) contains an incomplete question 

 

37 Item (2) is the key 

This item deals with statements or questions asked in a questionnaire that contain 

problems or mistakes that ought to be avoided. Please remember that you were not 

required to answer the questionnaire item. You were required to critically evaluate 

the item and to identify the reason why it should be avoided. 

 

Option (1) in incorrect because the words “and”, and “or” are not found in the 

statement. Option (3) is incorrect because the item does not contain a negative 

statement and option (4) is incorrect because the item does not contain an 

incomplete question. 

 

By using the process of elimination, as we have done, it becomes easier to conclude 

that option (2) is the key. The reason why option (2) is the key, is because Do you also 

agree? Represents loaded language that encourages the respondents to agree. 

 



RSC201H Assignments & Answers  

Page 27 of 196 

QUESTION 38 

The item below is to be used in a self-administered questionnaire. However it contains 

a problem which should be avoided. 

 

The above item is problematic because of the following reason: 

(1) The scale used in the item is not appropriate. 

(2) The item contains a negative statement. 

(3) Reference is made to a vague agent of action. 

(4) The item contains a double-barrelled statement. 

 

38 Option (3) is the key 

An item (statement or question) in a questionnaire that contains the words “and”, or 

“or” represents a double-barrelled item. In other words, it contains two statements (or 

two questions) combined in one. As this item in the questionnaire does not contain a 

double-barrelled statement, option (4) is wrong. 

 

Options (1) and (2) are wrong because: 

 

� the Likert scale is quite appropriate; and 

� the item does not contain a negative statement. 

 

The reason why option (3) is the key, is because “Our service...” is a reference to a 

vague agent of action. Respondents will not know to whom reference is being made 

with “Our”. This item also deals with statements or questions asked in a questionnaire 

that contain problems or mistakes that ought to be avoided. Please remember that 

you are not required to answer the question. You are required to critically evaluate 

the question and to identify the reason why it should be avoided. 

 

Our practice of using projected benefit illustrations will remain in place until a more 
practical alternative is found. 
 
Select one of the following options that corresponds with your opinion of the above 
statement: 
 
Strongly agree  � 
Agree   � 
Neutral   � 
Disagree   � 
Strongly disagree � 
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QUESTION 39 

Which level of measurement is being used in the following scenario? 

 

The level of measurement being used, is... 

(1) nominal 

(2) ordinal 

(3) interval 

(4) ratio 

 

39 Option (1) is the key 

In order to answer this item you were required to know the four levels of measurement 

and specifically the meaning of the nominal level. When you study-read pages 171-

175 in the study guide, and by applying a process of elimination, you could easily 

have deleted the last three options. The reasons are as follows: 

 

� Option (2) is wrong because the ordinal level of measurement would have 

asked the respondents to rank three or more categories in a certain order of 

importance. 

� Option (3) is wrong because an interval level of measurement is used to 

measure specific intervals of equal sizes on a measuring scale. Examples of 

variables that are measured by means of interval measurement scales, include 

the following: examination results recorded in percentages, calendar days, 

duration of television or radio programmes counted in seconds and minutes, 

and sizes of printed messages (such as newspapers) measured with a ruler. 

� Option (4) is wrong because a ratio level of measurement includes an absolute 

zero point for which provision is not made. 

 

Option (1) (nominal level) of measurement is therefore the key because the choice 

between “yes’ and “no” are categories which are discrete and mutually exclusive. 

 

A teacher who is responsible for Grade 1 learners wants to determine which of the 
new learners had previously attended Grade 0 classes.  
She prepares a questionnaire which parents fill in and asks the following question: 
 
Did your child attend Grade 0 classes? 
 
Yes  � 
No  � 
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QUESTION 40 

You want to determine the reasons why community health workers are disgruntled in 

a specific geographic area. The most appropriate way in which you would collect 

this information, is by using... 

(1) semantic differential scales 

(2) Likert scales 

(3) covert observation 

(4) in-depth interviews 

 

40 Option (4) is the key 

The aim of this item is to assess your knowledge and insight to decide which one of 

the following is the most appropriate method (or technique) in which you would 

collect information: 

 

� semantic differential scales; or 

� Likert scales; or 

� covert observation; or 

� in-depth interviews. 

 

These data-collections methods (or techniques) are discussed in the study guide, 

pages 176—203. You are strongly advised to do a thorough revision of these sections 

for purposes of your examination preparation. 

 

As semantic differential scales and Likert scales contain closed ended options and 

form part of a questionnaire they would only be applicable in survey research. 

Therefore options (1) and (2) are not acceptable. 

 

If you were to select to conduct a covert observation (option (3)), it means that you 

as researcher would have been able to observe the health workers. The latter can 

not be done over a specific geographic area. 

 

The interpersonal nature of in-depth interviews (option (4)) allows you as researcher to 

spend more time with each respondent. This helps you to establish greater rapport 

with the patient, and furthermore questions can be clarified and answers that are 

unclear or incomplete can be followed up. The response rate is usually high and 

respondents do not have to be literate. Simultaneously, the respondent can be 

assured that ethical principles, such as privacy, confidentiality and anonymity will be 

met. 
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QUESTION 41 

An advantage of using focus-group interviews is that... 

(1) diverse opinions can be obtained 

(2) a sensitive topic can be researched 

(3) geographic boundaries do not exist 

(4) it is a covert form of data-collection 

 

41 Option (1) is the key 

An advantage of using focus-group interviews is that diverse opinions can be 

obtained. 

 

If you selected any of the other options, we recommend that you do a thorough 

revision of Study unit 7 and make a list of the advantages and limitations of the 

different data-collection methods. 

 

QUESTION 42 

The item below is to be used in a self-administered questionnaire. However, it contains 

a problem that should be avoided. 

 

The above item is problematic because of the following reason: 

(1) The scale used in the item is not appropriate. 

(2) The item contains a negative statement. 

(3) Reference is made to a vague agent of action. 

(4) The item contains a double-barrelled statement. 

 

The new outcomes-based educational strategies resulted in both teachers and 
learners becoming confused.  
 
Select one of the following options that corresponds with your opinion of the above 
statement: 
 
Strongly agree  � 
Agree   � 
Neutral   � 
Disagree   � 
Strongly disagree  � 
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42 Option (4) is the key 

This item deals with statements or questions asked in a questionnaire that contain 

problems or mistakes that ought to be avoided. Please remember that you were not 

required to answer the questionnaire item. You were required to critically evaluate 

the item and to identify the reason why it should be avoided. 

 

This item is a good example in which you could have considered why the item is 

problematic (before considering the options): 

 

The reasons why options (1), (2) and (3) are incorrect, are as follows: 

 

� the scale used in the item is appropriate; 

� the item does not contain a negative statement; and 

� there is no reference to a vague agent of action. 

 

Option (4) is the key, because the statement contains “and”, which creates a 

double-barrelled statement. In other words, two statements are combined in one. If 

such an item were to occur in a questionnaire, you (as a researcher) will not be able 

to determine whether a respondent’s answer (e.g. strongly agree) refers to the 

teachers, or the learners, or both. 

 

QUESTION 43 

A doctor notices that some of his patients who received an injection against flu still 

get ill. Which statistic would provide him with a helpful summary of this trend? 

(1) percentage 

(2) cumulative frequency 

(3) class interval 

(4) tally 

 

43 Option (1) is the key 

The class interval (option (3)) and a tally (option (4)) are not statistics but form part of 

the process of obtaining the frequency and cumulative frequency. Although the 

cumulative frequency (option (2)) is a descriptive statistic, it specifies the number of 

cases below a certain value and it is not relevant to this example. A percentage on 

the other hand can be used to indicate how many out of every 100 people who 

received a flue injection, could be expected to still get flue. Option (1) is therefore 

the key. 
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QUESTION 44 

Mean is to central tendency as....................is to variability. 

(1) median 

(2) typical value 

(3) standard deviation 

(4) spread 

 

44 Option (3) is the key 

A score that is central to a distribution and can therefore be used to summarise the 

distribution is called a measure of central tendency. This score can be called a 

typical value and the mode, median and mean are all measures of central 

tendency. Option (1) is therefore incorrect as the median is a measure of central 

tendency and not of variability and option (2) is incorrect as the typical value 

describes central tendency. 

 

The degree to which scores in a sample differ from each other, that is, how spread 

out they are, is called the variability of scores. The range, variance and standard 

deviation are all measures of variability. Option (3) is the key because as the mean is 

a measure of central tendency, so is the standard deviation a measure of variability. 

Option (4) is incorrect because “the spread of scores” are just another way of saying 

“the variability of scores”. 

 

Measures of central tendency and of variability are discussed on pages 224-227 in the 

study guide. 

 

QUESTION 45 

Study table 1 and indicate which graphic presentation would best represent the data 

in this table. 

 

 

 

 

 

(1) bar chart 

(2) histogram 

(3) polygon 

(4) scatterplot 

 

Table 1: Examination results for history 

 

pass 170 
fail 30 
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45 Option (1) is the key 

In this example there are two categories, namely pass and fail, and for each 

category the frequency or number of students in that category is given. A bar chart is 

used to represent frequencies for categorical variables and option (1) is therefore 

correct. The use of the histogram (option (2)) is explained on page 222 of your study 

guide, the use of the polygon (option (3)) on page 223 of your study guide, and the 

scatterplot (option (4)) has to do with relationships. 

 

QUESTION 46 

Which measure of variability is equal to 13 in the following set of data? 

 

2    4   9    10    15 

(1) range 

(2) variance 

(3) standard deviation 

(4) spread 

 

46 Option (1) is the key 

From the discussion of measures of variability on pages 227-229 of the study guide, 

you will see that the range (option (1)) is the difference between the highest and the 

lowest score which in this set of data is 13. Have you noticed that the spread (option 

(4)) means variability and actually refers to all three the other options? 

 

QUESTION 47 

The purpose of descriptive statistics is to... 

(1) organise and summarise data 

(2) identify underlying patterns in data 

(3) evaluate the researcher’s claims 

(4) determine all of the above 

 

47 Option (4) is the key 

Descriptive statistics are used to organise and summarise data (option (1)). 

Descriptive statistics are also used to identify patterns in the data (option (2)), and as 

a guide to evaluating the claims made by the researcher (option (3)). Therefore, all 

these options are true (see page 215 in the study guide). 
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QUESTION 48 

Which measure(s) of central tendency is/are the smallest for the following set of 

data? 

3    5    7    15    15 

(1) mode 

(2) median 

(3) mean 

(4) all three measures are equal 

 

48 Option (2) is the key 

The mode in this set of data is 15, the median is 7 and the mean is 9. The median is 

therefore the smallest and option (2) is correct while options (1), (3) and (4) are 

incorrect.  

 

QUESTION 49 

Which statements are true about researchers that follow an ideographic strategy? 

(a) The meaningfulness of a situation is described. 

(b) Trends are identified. 

(c) In-depth information is collected. 

(d) Causality is crucial. 

(e) Unique aspects are emphasised. 

(f) General characteristics are determined. 

 

(1) (a) (b) (c) 

(2) (a) (c) (e) 

(3) (b) (c) (d) 

(4) (b) (d) (f) 

(5) (d) (e) (f) 

 

49 Option (2) is the key 

Idiographic and nomothetic strategies are discussed from page 235 to 239 in the 

study guide. The margin entry, ideographic, provided in the study guide can be 

linked directly to statement (e). The next step is to consider which other statements 

support a strategy of identifying the unique characteristics of a phenomenon. 

 

Ascertaining the meaningfulness of a situation (statement (a)) assists in describing its 

uniqueness.The question remains how such meaningfulness can be accessed. 
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Unstructured techniques allowing the collection of in-depth information (statement 

(c)) is applicable in this regard.  

 

Option 2 contains these three statements and is the correct answer. This can be 

corroborated by checking the remaining three statements. 

 

In the study guide the margin entry for, nomothetic, refers to universal patterns. This 

suggests determining a trend, generalised, often described in causal terms. 

 

QUESTION 50 

Complete the following sentence. 

 

In qualitative research ...................., by determining the relationship between the core 

category and related categories in the final stages of the research process, plays a 

key role in theory building. 

 

(1) selective coding 

(2) open coding 

(3) cross-sectional coding 

(4) axial coding 

(5) non cross-sectional coding 

 

50 Option (1) is the key 

Coding is discussed from page 242 to 246 in the study guide. You are asked to identify 

the type of coding described. 

 

Option (1) is correct. Selective coding is the type of coding that occurs in the final 

stages of qualitative research. At this stage of the coding the researcher links a core 

category to related categories, a crucial step in theory building. The emphasis at this 

stage of the research is on the relationship between categories, rather than the 

development of categories. 

 

Option (2) is incorrect. Open coding allows for the development and refinement of 

coding categories. This is characteristic of the initial stages of qualitative coding. 

 

Option (3) is incorrect. Cross-sectional coding refers to a uniform set of categories 

that can be used across data sets. 
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Option (4) is incorrect. Axial coding occurs when initial categories are refined and 

developed. 

 

Option (5) is incorrect. Non-cross-sectional coding, refers to coding that focuses on 

the uniqueness of a specific case. 

 

QUESTION 51 

Complete the following statement. 

 

....................require qualitative data that can more readily be structured. 

 

(1) Word processing package 

(2) Text retriever system 

(3) Relational database management system 

(4) Code and retrieve software 

(5) Theory and network builder 

 

51 Option (3) is the key 

The use of computers to analyse qualitative data is discussed from page 242-244 in 

the study guide. You have to identify the program which requires ‘data that can be 

more readily structured’. 

 

Option (1) is incorrect. Word processing packages do not require data to be 

structured in a particular way. It requires data to be text-based. 

 

Option (2) is incorrect. Text retriever systems do not require the data to be structured 

in a particular way. Boolean logic is used to select relevant data for analysis. 

 

Option (3) is correct. Relational database management systems organise data in a 

matrix. It is in this context that the data is more structured and standardised. 

 

Option (4) is incorrect. Code and retrieve software allows a great degree of flexibility 

in the management of data. 

 

Option (5) is incorrect. Theory and network builders facilitate conceptual 

development, but this again does not require the data in a predetermined format. 

 

 



RSC201H Assignments & Answers  

Page 37 of 196 

QUESTION 52 

Identify the example(s) of a second-order-interpretation? 

(a) I was hoping that I might win the Lotto draw. 

(b) Poor people (in other words those who can afford it least) are more likely to 

play the Lotto, because for them the prospect of winning money is most 

attractive. 

(c) John bought a Lotto ticket because he hoped he might win enough money to 

buy a van (bakkie) for his business. 

(d) I was angry yesterday when I did not win anything in the Lotto draw. 

 

(1) (a) 

(2) (c) 

(3) (a) (b) 

(4) (c) (d) 

(5) (b) (c) (d) 

 

52 Option (2) is the key 

The discussion of orders of interpretation from page 238 to 239 of the study guide uses 

the closeness of an interpretation to the subject studied and the degree of 

abstraction achieved to distinguish between levels. You are requested to identify 

example(s) of a second-order interpretation. 

 

Example (a) is a first-order interpretation. A personal experience is shared. 

 

Example (b) is a third-order interpretation. It suggests, on a general level, the 

likelyhood that a particular category of people (the poor) behave in a particular way 

(play the Lotto) and provides an explanation why this is so. 

 

Example (c) is a second-order interpretation. An observer (outsider or researcher) 

gives an explanation why another person acted in a particular way. 

Example (d) is a first-order interpretation. A personal experience is shared. 

 

Option (2) is correct. It is the only option which does not refer to an example of one of 

the other orders of interpretation. 
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QUESTION 53 

Identify the computer program specifically developed to assist qualitative researchers 

to write inference and analytic notes. 

 

(1) Word processing packages 

(2) Text retriever systems 

(3) Relational database management systems 

(4) Code and retrieve software 

(5) Theory and network builders 

 

53 Option (4) is the key 

This is the second question in the assignment on the use of computers to analyse 

qualitative data. You have to identify the type of computer program that has been 

developed to assist researchers to write inference and analytic notes. 

 

Option (1) is incorrect. Word processing packages are basic programs which enable 

researchers to manage text-based data in elementary ways. 

 

Option (2) is incorrect. Text retriever systems use Boolean logic to identify co-

occurrences in the data set. 

 

Option (3) is incorrect. Relational database management systems systematically 

organises data in a matrix. 

 

Option (4) is correct. Code and retrieve software enhance capabilities to manage 

data and this enables researchers to write inference and analytic notes. 

 

Option (5) is incorrect. Theory and network builders, as the latest generation of 

programs assisting with the analysis of qualitative data, facilitate conceptual 

development. 
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QUESTION 54 

Identify the type of notes that best describes the excerpt below. 

 

 

 

 

 

 

 

 

 

(1) jotted notes 

(2) direct observation notes 

(3) research inference notes 

(4) analytic notes 

(5) personal notes 

 

54 Option (5) is the key 

Field notes are discussed from page 242-244 in the study guide. You have to identify 

the type that best describes the example given in the excerpt. 

 

Option (1) is incorrect. The excerpt does not provide an example of jotted notes 

taken in the field to trigger the researcher’s memory of events. 

 

Option (2) is incorrect. The excerpt does not provide a detailed description of the 

research subjects, the setting, events or dialogue as direct observation notes do. 

 

Option (3) is incorrect. The excerpt does not contain an exposition of the relationship 

between concepts as research inference notes do. 

 

Option (4) is incorrect. The excerpt does not reflect research strategy or theory in 

detail as analytic notes do. 

 

Option (5) is correct. The excerpt describes the researcher’s personal experience of 

conducting research in a particular community over time. The communication of 

these experiences and feelings provides an example of personal notes. 

 

 

My current fieldwork in Katutura commenced in 1988... The ability to 
conduct many data collection projects in Katutura, both quantitative and 
qualitative, reflects the changes in the social and political climate there. It is 
much easier to conduct interviews and visit people now than it was in the 
past, and many students and members of the public are eager to work on 
social science projects. ...The atmosphere of suspicion and mistrust so 
prevalent in Katutura in the past has been replaced by cooperation, 
assistance, and interest. [Pendleton, WC. 1996 Katatura: a place where we 

stay. Athens: Ohio University Press, p13] 
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QUESTION 55 

The type of research report selected to record your research is dependent on … 

(1) the context of that research 

(2) the need for archiving that research 

(3) the research being replicable 

(4) scientific norms and values 

 

55 Option (1) is the key 

In the introduction to study unit 10 (page 257) we said that “the way in which you 

present your research report depends on the purpose of that research”. Thus, the 

context, or circumstances, determines what type of report you select in order to 

present your research findings. 

 

The various types of research reports are described in the study guide on pages 260–

268. The archiving of your research (option (2)) is not related to the specific type of 

report in which the research is presented. Replicability (option (3)) is a 

methodological consideration and is not dependent on the type of report used. 

Scientific norms and values (option (4)) are applicable to all research irrespective of 

how that research is reported. 

 

QUESTION 56 

With regards to the organisation of a research report, which one of the following 

statements is most correct? 

 

(1) All research reports, being scholarly academic documents, must conform to 

the basic norms of social sciences. 

(2) The type of research report we intend writing influences what aspects of our 

research will be emphasised and what can be left out. 

(3) The theoretical framework used to explain the findings is considered as 

important and needs extensive discussion in the introduction. 

(4) It is important that the format, style and organisation of each and every 

research report be presented in a rigid order. 

 

56 Option (2) is the key 

The type of research report we intend writing influences what we include and leave 

out of the report. For example, in written assignments you need to cover all steps in 

the research process concisely, whereas in an oral presentation you focus largely on 

your findings because of time constraints. 
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Option (1) is incorrect since not all research reports are academic documents. Oral 

presentations and media reports are examples of non-academic research reports.  

 

Option (3) is incorrect as the place for an explanation of findings in terms of the 

supporting theory is in the discussion, and not the introduction.  

 

Option (4) is incorrect as we do not have a fixed order regarding the presentation of 

a report. As an example, media reports follow a very different order to that of an oral 

presentation, as different aspects of the research are emphasised. 

 

QUESTION 57 

Which one of the following statements best represents the difference between the 

concepts “interpretation” and “discussion”? 

(1) In the section on interpretation we bring out the meaning by explaining what 

we found in our research, while the discussion is reserved for a justification of 

the research project in terms of the initial research problem. 

(2) The purpose of the discussion is to summarise the findings of the research by 

highlighting the key points, while the interpretation is reserved for emphasising 

the importance of what was found in the research work. 

(3) The interpretation is used to limit the findings of our research work within the 

framework of the literature review, while the discussion is used to provide a short 

summary of the research publication in databases. 

(4) In the section relating to interpretation we explain the meaning of our findings, 

while in the discussion we examine, through argumentation, the findings in 

terms of the supporting theory and initial research problem. 

 

57 Option (4) is the key 

There is a fine distinction between interpretation and discussion. However, discussion 

is considered to be a deeper discussion of the findings in terms of the supporting 

theory in order to answer the original research question. 

 

Option (1) is incorrect as justification of the research project is discussed as part of the 

research problem.  

 

Option (2) is incorrect as the purpose of the discussion is not merely to summarise the 

findings, but rather to provide a deep understanding of the data gathered in terms of 
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the supporting theory and research problem in order to explain what emerged from 

the research. 

 

Option (3) is incorrect as we do not limit the interpretation to the framework provided 

by the literature review, but rather the method used to gather the data. The abstract 

provides a short summary of the research for publication in databases. 

 

QUESTION 58 

A literature review for a research report should … 

 

(1) contain a detailed review of all previously published reports 

(2) contain a selective review of evidence pertinent to the current research 

project 

(3) be at least 5000 words 

(4) contain as many as possible quotations to make the literature review more 

clear 

 

58 Option (2) is the key 

The purpose of a literature review is to summarise work already done in your field of 

study, thus providing a conceptual framework from which you can design your own 

research plan. This makes option (2) the key. When writing the literature review it is 

impossible to identify all previously published reports (option (1)) and to review these 

in detail. There is no limitation on the number of words the literature review must 

contain (option (3)). The length of the literature review would be proportionate to the 

overall length of the report. If you look at the example of a literature review given in 

your Study Guide (pages 61-62), you will find there are no quotations (option (4)).  

 

QUESTION 59 

When sampling in marketing communication to test whether or not consumers are 

aware of a new brand of coffee, interviewers selected every 10th adult (male and 

female) that left a local supermarket. This is a...................sample. 

(1) representative 

(2) purposive 

(3) convenience 

(4) random 

(5) probability 
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59 Option (3) is the key 

A representative sample means that it accurately reflects the population. If the 

sample is representative then we can generalise the findings to the population. In the 

scenario we do not know how many shoppers make up the population. Therefore we 

cannot draw a representative sample, making option (1) incorrect.  

 

Option (2) is incorrect since purposive sampling is associated with qualitative 

research. We are busy with quantitative research in this item.  

 

Option (4) is incorrect as random sampling also requires a known population in order 

to draw up the sampling frame. As we do not know how many people in total are 

going to visit the supermarket we cannot use random sampling.  

 

Option (5) is also incorrect as probability is just another name for random sampling. By 

a process of elimination this leaves option (3), convenience sample as the correct 

option. Selecting every tenth shopper leaving the supermarket is expedient for the 

researchers under those research circumstances. If you had problems in selecting the 

correct option for this item, please review the various sampling methods as discussed 

in study unit 6 of your study guide. 

 

QUESTION 60 

The first step to take when writing your research report is to … 

(1) decide on a relevant topic 

(2) formulate the research problem 

(3) do a complete literature review 

(4) identify your intended audience 

 

60 Option (4) is the key 

As the purpose of writing a report is to record your research, it makes no sense for the 

first step to be a decision regarding your topic (option (1)), nor the formulation of the 

research problem (option (2)), nor the literature review (option (3)). In section 10.3 of 

study unit 10 (page 260) we quote Wimmer and Dominck who say “… that the first 

step in preparing your report is to clearly identify your intended audience” which 

makes option (4) the correct option. 
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ASSIGNMENTS & ANSWERS – 2007 – Assignment 1 

 

QUESTION 1 

Identify the potential error in human inquiry illustrated below. 

A Minister of Education accepts the viewpoint by an eminent professor in Physics that 

academic support in Higher Education is unnecessary. 

(1) inaccurate observation 

(2) the “halo” effect 

(3) selective observation 

(4) ego involvement 

 

1 Option (2) is the key 

The “halo” effect is the tendency to surround someone with a “halo” when judging 

him or his opinions. In this instance the viewpoint was accepted because it came 

from someone with high standing. 

 

QUESTION 2 

Norms for the scientific community contain the following: 

(1) universalism and organised skepticism 

(2) universalism and neutrality as to the possible popularity or unpopularity of 

research results 

(3) communalism and honesty 

(4) all the above 

 

2 Option (4) is the key 

Option (4) is correct as the norms for the scientific community includes all the norms 

characteristics as indicated under options (1), (2) and (3). By choosing just one of the 

alternative options is an exclusive choice. 

 

QUESTION 3 

Identify the potential error in human inquiry the following example illustrates. 

After briefly interviewing two students, a researcher concluded that the prescribed 

textbook does not pose any problems. 

(1) inaccurate observation 

(2) selective observation 

(3) overgeneralisation 

(4) premature closure 
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3 Option (4) is the key 

The core reason why option (4) is correct is because the researcher should have used 

the findings from his brief interviews to conduct a far more scientifically structured 

investigation.  

 

Option (1) is incorrect because his observation based on the brief interviews with two 

students might well be correct as it pertains to the two students only.  

 

Option (2) is incorrect because there are no indications that the researcher 

deliberately decided to engage in selective observation.  

 

Option (3) is incorrect because overgeneralisation implies that a researcher comes to 

conclusions based on the interpretation of data that could also be interpreted 

differently. Having had a brief interview with two students hardly creates a data base 

form which to make a generalisation. 

 

QUESTION 4 

Ms Ndlovu runs a health education programme on prevention of the spread of HIV 

each first Monday of the month. During February she educates the clients on the 

importance of condom use. In April she finds that the majority of the clients still do not 

use condoms. She concludes that the clients show a lack of knowledge as well as a 

negative attitude towards the prevention of the spread of HIV. This is an example of... 

(1) ego involvement 

(2) overgeneralisation 

(3) inaccurate observation 

(4) premature closure 

 

4 Option (4) is the key 

Option (4) is correct because the changing of sexual behaviours is quite complex 

and the time period that elapsed between the education programme and the 

follow-up is too short to assess behaviour change.  

 

Option (1) is incorrect as there are no indications of any personal agenda or bias on 

the part of Mrs Ndlovu.  

 

Option (2) is incorrect because Mrs Ndlovu does not claim that the research results 

apply to all people.  
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Option (3) is incorrect because the observation Mrs Ndlovu made is in fact correct 

despite the fact that she might not be correct with regards to the reasons why the 

participants do not use condoms. 

 

QUESTION 5 

An ideal type... 

(a) is a mental construct 

(b) has to do with ideas rather than ideals 

(c) exists objectively 

(d) exaggerates essential characteristics 

 

(1) (a) (b) (c) 

(2) (a) (b) (d) 

(3) (a) (c) (d) 

(4) (b) (c) (d) 

(5) (c) (d) 

 

5 Option (2) is the key 

Social scientists find it useful to construct ideal types of phenomena they study. It is 

possible, for example, to construct an ideal type of ‘bureaucracy’, identifying all its 

key elements. This ‘ideal type’ is ‘a mental construct’ (statement (a)), based on ideas 

of what it entails (statement (b)), and is an exaggeration (statement (d)), because it 

emphasises key dimensions in their purest or most complete form. In reality, particular 

organisations can be more or less bureaucratic and have some but not necessarily all 

characteristics attributed to the ideal type for bureaucracy. In this regard an ideal 

type serves an analytic purpose and does not exist ‘objectively’. Statement (c), 

therefore, does not describe an ideal type. We argue that the five approaches to 

social sciences discussed in the study guide are ideal types, because they identify 

key characteristics of ways of doing research. Actual research can approximate one 

or more of these approaches. Option (2), includes statements (a), (b) and (d). These 

statements describe characteristics of an ideal type. The option excludes statement 

(c), which does not describe a characteristic of an ideal type. Option (2) is the 

correct answer to the question. 

 



RSC201H Assignments & Answers  

Page 47 of 196 

QUESTION 6 

In social science research induction is the process... 

(a) whereby the researcher becomes familiar with a particular setting 

(b) through which theory is tested 

(c) whereby abstract concepts are made concrete variables 

(d) through which theory is built 

(e) through which general statements are derived from specific evidence 

 

(1) (a) (c) 

(2) (b) (c) 

(3) (c) (d) 

(4) (d) (e) 

(5) (b) (e) 

 

6 Option (4) is the key 

The process, induction, is described in section 2.2.4 of the study guide (see pages 56, 

57, 76 and 77). You have to identify the statements describing induction.  

 

Statement (a) describes how researchers orientate themselves to a setting when they 

begin to conduct research. This is not the process of induction. Since option (1) lists 

statement (a), it can be excluded as a possible answer to this question. 

 

Statement (b) implies a link between theory and research based on deductive 

reasoning (see page 56). Options (2) and (5), listing statement (b), can be excluded 

as possible answers to the question. 

 

Statement (c) describes a deductive process. In testing theory, abstract concepts 

have to be operationalised into concrete variables (see page 56). Options (1), (2) 

and (3) list statement (c) and can be excluded as potential answers to the question. 

Through the process of elimination above, option (4) remains the only possible answer 

to this question. Option (4) includes statements (d) and (e). 

 

Statement (d) suggests that induction entails a process of theory building. According 

to statement (e) this occurs through deriving general statements from specific 

evidence. On pages 57 and 76 of the study guide induction is described as the 

process through which the concrete and specific domain of research is linked to the 

abstract and general domain of theory. Statements (d) and (e) are correct and 

option (4) is the answer to this question. 
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QUESTION 7 

Which one of the following statements is the best example of a hypothesis? 

(1) More women than men register to study in the social sciences. 

(2) Alienation is a consequence of powerlessness. 

(3) Religiousness equals the frequency of church attendance. 

(4) The higher the level of education, the more liberal the political outlook. 

(5) The level of maturity depends on age. 

 

7 Option (4) is the key 

The hypothesis is discussed from page 65 to 67 in the study guide. You are given 

examples of hypotheses in this section. The question asks you to identify the statement 

which provides the “best example”. This implies the statement which provides the 

most comprehensive example of a hypothesis. In assessing the options, you have to 

ask yourself whether the minimum requirements for a hypothesis are met: Are two or 

more variables related to each other and is the statement testable? You can also ask 

whether the relationship between the variables is specified. If this is done, it suggests a 

more comprehensive hypothesis. 

 

The statement in option (1) suggests a research finding (the result of a measurement), 

rather than a hypothesis. This statement is a factual report, not a tentative statement 

suggesting a relationship between variables. 

 

The statement in option (2) suggests an explanation for a phenomenon. It links two 

variables and can be formulated as a hypothesis, but it does not specify a 

relationship between the variables. 

 

The statement in option (3) operationalises a concept. It does not explore the 

relationship between variables. 

 

The statement in option (4) links two variables to each other and specifies the 

direction of the relationship between these two variables (a positive one). This 

hypothesis is formulated comprehensively. 

 

The statement in option (5) proposes a relationship between two variables. However, 

“level of maturity” is vague. Is maturity being referred to in a biological or emotional 

sense? It may even be argued that the two variables are not adequately separated 

from each other. 
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On balance, then, option (4) provides the best example of a hypothesis 

 

QUESTION 8 

Read the following hypothesis and identify the dependent variable. 

Women are more in favour of birth control than men. 

(1) women 

(2) men 

(3) gender 

(4) birth control 

(5) attitude towards birth control 

 

8 Option (5) is the key 

The distinction between a dependent and independent variable is described on 

page 66 of the study guide. You are asked to identify the dependent variable. 

 

Options (1) and (2), respectively, refer to an attribute (value) of the variable gender 

and are therefore not themselves variables. You can exclude these options as 

possible answers to the question. 

 

Option (3) refers to gender. Gender is a variable. However, the value of this variable 

cannot be determined or influenced by an orientation towards birth control (see the 

comments on activity 2.8 in the study guide). You can exclude this option as a 

possible answer to the question. Gender is an independent variable. 

 

Option (4) refers to birth control. Birth control is not a variable in the example 

provided. What is being measured is the degree to which birth control is viewed 

favourably (or not), and not birth control itself. 

 

Option (5) refers to the “attitude towards birth control”. This is the dependent 

variable. The hypothesis suggests that the degree to which birth control is viewed 

favourably (or not) depends on other characteristics, such as gender. In this 

hypothesis a relationship is proposed between an attitude towards birth control and 

gender. 

 



RSC201H Assignments & Answers  

Page 50 of 196 

QUESTION 9 

Exploratory research is done to... 

(1) describe phenomena 

(2) explain phenomena 

(3) determine causality 

(4) investigate a new field 

 

9 Option (4) is the key 

Exploratory research is done when a certain field or topic in the social sciences is 

investigated. Option (4) is therefore correct. 

 

Option (1) refers to descriptive research and option (2) to explanatory research. To 

determine causality is not specifically linked to exploratory research where new 

phenomena are explored. Option (3) is therefore also incorrect. 

 

QUESTION 10 

Cross-sectional research is.............. in nature because it is done at a particular point in 

time. 

(1) structured 

(2) nonrecurrent 

(3) specific 

(4) repeatable 

 

10 Option (2) is the key 

Because no identical project will be done after a specific period of time, the nature 

of cross-sectional research is nonrecurrent (option (2)). 

 

Structured in nature (option (1)) refers to the nature of questionnaires. Cross-sectional 

studies are comprehensive, in-depth studies (option (3)). Cross-sectional studies are 

also not repeatable option (4)) because it represents a once-off measurement. 

Therefore, options (1), (3) and (4) are incorrect. 
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QUESTION 11 

The following types of research can be classified as longitudinal research: 

(a) panel studies 

(b) cohort studies 

(c) time-series research 

(d) case-study 

 

(1) (a) (b) 

(2) (a) (c) 

(3) (b) (c) (d) 

(4) (a) (b) (c) 

 

11 Option (4) is the key 

In panel studies (option (a)) the same people or groups are investigated over various 

periods of time. In cohort research (option (b)) a certain category of people with the 

same life experiences which occurred over a period of time, is researched. In time-

series research (option (c)) the researcher studies what happened to people over a 

period of time. Information is collected at a specific point in time, e.g. ten years after 

they were released from prison. Therefore, the types of research mentioned in options 

(a), (b) and (c) can be classified as longitudinal research. Case-study research falls 

under time dimension research but an in-depth investigation is made into a small 

number of cases at a specific period of time. 

 

QUESTION 12 

A researcher distributes a questionnaire to a sample of ex-nurses in an attempt to 

discover their reasons for leaving the profession. This research design is best described 

as a/an... 

(1) quasi-experiment 

(2) experiment 

(3) survey 

(4) social model 

 

12 Option (3) is the key 

This researcher is busy with a survey (option (3)). He is once off measuring the state of 

affairs regarding the research topic.   

 

In an experiment (option (2)) we have to build in an element of control, as well as 

identify a cause-effect relation between the aspects of research. Quasi-experiments 
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(option (1)) also contain this element, but only one group is studied, and not two as in 

the 'true' experiment. Clearly a social model (option (4)) has got nothing to do with 

the statement. 

 

QUESTION 13 

Identify four situational factors that apply when we make judgements about ethics in 

research. 

(a) the methods we use to collect data 

(b) the age of the subjects we observe 

(c) the goal of the research study 

(d) our intentions as researchers 

(e) the consequences of the research 

(f) the operational definitions of constructs 

 

(1) (a) (b) (c) (d) 

(2) (b) (c) (d) (e) 

(3) (c) (d) (e) (f) 

(4) (a) (c) (d) (e) 

 

13 Option (4) is the key 

Ethical considerations when conducting social research include issues, such as 

behavioural norms, human rights, the different research approaches applied, as well 

as your role as a professional researcher. Four situational factors that guide the 

processes and procedures you would use, when conducting research, are as follows: 

 

� the goal of the research study (option (c)) 

� our intentions as researchers (option (d)) 

� the methods we use to collect data (option (a)) 

� the consequences of the research (option (e)) 

 

You will notice how these four factors relate to the beginning-middle-end stages of 

the research process, and if you did not know what is meant by “situational factors” 

then you should revise page 108 in the study guide. 

 

Above comments point to the fact that options (b) and (f) were included as red 

herrings. (A red herring is a distraction or misleading clue, which is false or does not 

apply in a particular context.) Options (1), (2) and (3) are therefore incorrect because 

they include (b) and (f). 
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When you have to answer a multiple-choice item that contains a combination of 

alphabetical options or subsections you should first concentrate on selecting those 

alphabetical options that apply, or which are correct. 

 

Taking this item as an example, you first have to decide which of (a), (b), (c), (d), (e) 

and/or (f) are situational factors that apply when we make judgments about ethics in 

research. 

 

(a) the methods we use to collect data � 

(b) the age of the subjects we observe � 

(c) the goal of the research study � 

(d) our intentions as researchers � 

(e) the consequences of the research � 

(f) the operational definitions of constructs � 

 

Once you have selected the correct alphabetical options, it becomes much easier 

to identify the key. 

 

QUESTION 14 

Which behavioural norm or principle relates to the researcher’s motives for 

conducting a research study? 

(1) voluntary participation 

(2) informed consent 

(3) freedom from harm 

(4) disinterestedness 

 

14 Option (4) is the key 

Six behavioural norms are discussed in the study guide (page 110). If you did not 

select option (4) as the key, we suggest that you revise the above mentioned page, 

as well as section 4.3 in the study guide, because the norm or principle relates to the 

motives of the researcher. 

 

The other three options are more related to the treatment of respondents or 

participants, namely voluntary participation; informed consent and freedom from 

harm. 
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QUESTION 15 

Which ethical principle is disregarded in the following research study? 

Impressionable children are exposed to visual violence in television messages. 

(1) confidentiality 

(2) anonymity 

(3) freedom from harm 

(4) privacy of thought 

 

15 Option (3) is the key 

The human rights of research participants include the following: not causing someone 

any harm; obtaining direct or substitute consent; ensuring that participants have the 

legal capacity to give consent; voluntary participation; avoiding deception; and 

ensuring participants’ privacy, confidentiality and anonymity. (These rights are 

discussed in the study guide, on pages 111-115.) 

 

The item required you to identify the one ethical principle which was being 

disregarded in the scenario that follows the stem. The scenario contains two 

important key phrases, namely impressionable children” and “visual violence in 

television messages”. An impressionable child is one who is young and very often 

unable to distinguish between fact and fiction. Such a child would, for example, 

interpret an act of violence that is portrayed in a fictional television programme, to 

be the real thing. It is logical to argue that children who are impressionable in this way 

could become emotionally distressed when exposed to such visual violence. As a 

result, the principle that was being disregarded is that of freedom from harm (options 

(3)). 

 

Options (1) and (2) do not apply to the scenario and option (4): “privacy of thought”, 

is a red herring because it is not an ethical principle or norm. (A red herring is a 

distraction or misleading clue, which is false or does not apply in a particular context.) 
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QUESTION 16 

When the Hawthorne effect takes place during a research study, this effect will 

influence the... 

(1) purpose of the study 

(2) time dimension 

(3) informed consent 

(4) internal validity 

 

16 Option (4) is the key 

The Hawthorne effect is discussed in the study guide on page 114. If you had 

consulted the study guide, you should not have had any difficulty in selecting internal 

validity (4) as the key. However, even if you were unsure about the meaning of the 

Hawthorne effect, the stem provided you with an additional clue by referring to the 

effect taking place "during a research study". The first three options refer to decisions 

that were taken or actions that took place prior to conducting a research study and 

therefore you could have deleted them as possible considerations, without any 

hesitation. 

 

QUESTION 17 

One of the requirements of coherence in research design is that it... 

(1) cannot be open and flexible 

(2) involves research in a natural setting 

(3) considers the researcher’s basic orientation 

(4) explains cause-effect relationships 

 

17 Option (3) is the key 

Coherence in a research design requires that the decisions we make regarding the 

various aspects of the research, fit together logically. The aspects that should be 

considered include the particular paradigm the researcher works in, that is the 

theoretical assumptions, the focus of the research question(s) and the research 

techniques. Option (3) refers to this basic orientation of the researcher, and is 

therefore the key. Note that in addition to the basic orientation of the researcher, the 

purpose and the proposed use of the study should be considered and the researcher 

should ensure that the data-collection techniques match the data-analysis 

techniques. 

 

The research paradigm is one of the aspects that should be considered for design 

coherence. When working in an interpretive or critical paradigm, research questions 
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focus on the meaning of social phenomena rather than on causal laws. A design that 

is open and flexible is also often more suitable when working within these paradigms. 

Option (1) and option (4) are therefore incorrect. When working in a positivist 

paradigm, more control than what one would expect in a natural setting is usually 

required. Option (2) is therefore also incorrect. 

 

Design coherence is discussed on pages 126–127 in the study guide. 

 

QUESTION 18 

After completing an experiment a researcher learns that without her realising it, she 

has influenced the behaviour of the subjects. 

This refers to... 

(1) selection bias 

(2) the regression effect 

(3) the testing effect 

(4) researcher expectancy 

 

18 Option (4) is the key 

If the researcher has certain expectations of the subjects, the researcher might 

behave in a manner that makes the expected event more likely to occur. For 

example, a researcher might see one group as less intelligent and therefore expect 

them to perform lower than another group.  Without realising it the researcher might 

pay less attention to the first group resulting in a lower performance for this group (as 

expected!). Researcher expectancy (option (4)) is a threat to the external validity of 

a study. External validity is discussed on pages 130-131 of the study guide. 

 

Options (1), (2) and (3) are all threats to the internal validity of a study. From the 

description of these threats on pages 128–129 of the study guide, you will see that the 

researcher’s behaviour is not the focus. 

 



RSC201H Assignments & Answers  

Page 57 of 196 

QUESTION 19 

Quasi-experimental designs differ from true experimental designs in that they do not 

include... 

(1) an experimental and a control group 

(2) manipulation of the treatment conditions 

(3) random assignment of subjects to groups 

(4) a pretest and a posttest in the study 

 

19 Option (3) is the key 

The characteristics of a true experimental design (pages 131-133) are: 

 

� manipulation of treatment conditions 

� random assignment of the subjects to the treatment conditions or groups 

 

A quasi-experimental design (pages 134–135) resembles a true experimental design in 

that the researcher wants to determine a cause-effect relationship. The term “quasi” 

is used when there are different treatment conditions but it is not possible to randomly 

assign subjects to certain conditions. An example would be Unisa students that 

attend tutorials and those that do not attend tutorials in a study on the influence of 

personal contact on performance. 

 

A quasi-experimental design thus includes manipulation of the treatment conditions 

which results in different groups but subjects are not assigned randomly to the groups. 

Option (1) and option (2) are incorrect and option (3) is correct. As with true 

experimental designs, the quasiexperimental design could include a pretest and a 

posttest or only a posttest and option (4) is therefore incorrect. 
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QUESTION 20 

Read the following study and indicate how flexible the research design appears to 

be. 

 

 

 

 

 

(1) The research question is specified, but the method is quite flexible. 

(2) The method is clearly specified, but the research question is left open. 

(3) Both the research question and the method are clearly specified. 

(4) Neither the research question nor the method is at all specified. 

 

20 Option (1) is the key 

The researcher approaches this study with a specific question in mind, namely 

teachers’ experience of cases of child abuse. The method is, however, more flexible 

in that the researcher is interested in personal thoughts and experiences and he 

should therefore be open minded while gathering information and not have fixed 

ideas about what he expects to find. Option (1) fits this description while options (2), 

(3) and (4) are incorrect. Key issues relevant to qualitative research designs are 

discussed on pages 136―143 in the study guide. 

 

A researcher wants to find out how teachers experience cases of child 

abuse. He decides to conduct open-ended, in-depth interviews with 

teachers (either individually or in groups) in which he will ask them to tell 

him about their thoughts on and experiences with child abuse. 
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ASSIGNMENTS & ANSWERS – 2007 – Assignment 2 

 

QUESTION 1 

Thirty lecturers are randomly sampled from a random sample of five universities. 

This is an example of .................. sampling. 

(1) simple random 

(2) systematic 

(3) quota 

(4) cluster 

 

1 Option (4) is the key 

In the scenario the researcher made use of random sampling. Revise this section in 

your study guide on page 155 (6.4.1). The population for this study was all the 

universities. It would have been expensive and time consuming to make a list of all 

lecturers in all universities. Five universities were then selected through a random 

sampling technique e.g. the lottery or fishbowl technique. From those five groups or 

clusters, the thirty elements were selected randomly. This is an example of cluster 

sampling. The sampling technique is explained on page 155 of your study guide. 

 

Options (1), (2) and (3) are incorrect because of the specific sampling procedures 

that are to be followed in simple random sampling, systematic sampling and quota 

sampling. These techniques are explained on pages 156, 157 and 159 respectively. 

 

QUESTION 2 

In probability sampling, as the sample size increases, the... 

(1) sample becomes more biased 

(2) sampling error decreases 

(3) validity of the investigation decreases 

(4) population becomes more accessible 

 

2 Option (2) is the key 

In probability sampling, each element in the population has an equal chance of 

being selected into the sample, because the researcher wants a representative 

sample. The more elements in the sample the less the chance that a certain 

parameter or characteristic is not represented in that sample.  In other words the 

larger the sample the more likely all parameters or characteristics of the population 

will be represented in the sample. Sampling error refers to the differences between 

population parameters and the sample statistics. If all the parameters are 
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represented in the sample, the sampling error decreases. This means that as the 

sample size increases in probability sampling, the less errors will occur. 

 

Option (1) is incorrect because there is less bias in probability sampling. Revise 

sampling bias in your study guide on page 151.  

 

Option (3) is incorrect because the larger the sample the more valid and accurate 

the study. Refer to your study guide page 161.  

 

Option (4) is incorrect because the size of the sample will not make the population 

more accessible. 

 

QUESTION 3 

A chance factor error occurs when... 

(1) one element and not another has been included in a sample 

(2) the sample size cannot be calculated statistically 

(3) incorrect technique arises due to sampling error 

(4) all of the above are true and correct 

 

3 Option (1) is the key 

There are two types of sampling error. The first type of error is due to chance factor. A 

chance factor error may occur when one element has been included in a sample 

rather than another. A chance factor error can be calculated statistically (see page 

151 of the study guide). The second type of error is due to bias in selection. When an 

incorrect sampling technique is used, the type of error is due to bias in selection, and 

therefore option (3) is not correct. Option (2) is irrelevant because sampling error and 

not sample size is discussed. Option (4) is thus obviously incorrect. 

 

QUESTION 4 

A researcher wishes to study individuals suffering from agoraphobia (fear of open 

spaces). The researcher places an advertisement in the newspaper asking for 

participants. A total of 50 replies are received, of which the researcher randomly 

selects 30. Only 15 participants actually turn up for their appointment. 

The problem with drawing a representative sample of participants with clinical 

conditions such as agoraphobia is that... 

 

(a) the participants who consent to participate may be unrepresentative of the 

target population 
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(b) no sampling strategies are appropriate for this research 

(c) no complete lists of sufferers’ names are usually available 

(d) the sample size is not an acceptable size for a representative sample 

 

(1) (a) (b) (c) (d) 

(2) (a) (b) (d) 

(3) (a) (c) 

(4) (b) (d) 

(5) (c) (d) 

 

4 Option (3) is the key 

To ensure that a sample that is drawn, represents the population, two important 

factors have to be considered namely, the similarity or dissimilarity of the population 

and the degree of precision with which the population is specified. To adhere to 

these factors, the researcher needs a complete list of elements that meet the criteria 

of the population in order to define the total population. There is however, not a 

complete list of individuals suffering from agoraphobia (option (c) is thus correct). The 

participants who consent to participate may therefore be unrepresentative of the 

total population of agoraphobics (option (a) is thus correct). The researcher used a 

random sampling technique to select 30 participants (therefore option (b) is 

incorrect). The sample size is acceptable as only a total of 50 individuals (meaning 

the total population is 50) suffering from agoraphobia responded to the 

advertisement (therefore option (d) is incorrect). 

 

QUESTION 5 

This statement is to be used in a self-administered questionnaire. It is problematic 

because it is a/an.................... statement 

 

 

(1) double-barrelled 

(2) complex 

(3) lengthy 

(4) unwarranted 

 

 

 

Of the articles that appear in the Unisa News, the majority do not 

concern the subjects in which I major and are therefore irrelevant. 
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5 Option (1) is the key 

An item (statement or question) in a questionnaire that contains the words “and”, or 

“or” represents a double-barreled item. In other words, it contains two statements (or 

two questions) combined in one. If such an item were to be included in a 

questionnaire, you would be unable to determine whether the respondent’s reply (eg 

“yes”) is in response to the first or the second part of the item. This is why option (1) is 

the key, because the word “and” appears in the statement.  

 

Options (2) and (3) are incorrect, because the statement is neither complex, nor is it 

lengthy. You could have argued that option (4) is a possible key, if you (being a 

UNISA student) personally felt that the statement is “unwarranted”. However, to 

determine whether an item is “warranted” or “unwarranted” would depend on the 

nature of the research problem being investigated, as well as other factors, such as 

the goal and objective of the research. As none of these factors are mentioned in this 

item, option 4 can be regarded as a red herring and treated as incorrect. 

 

QUESTION 6 

Complete the following statement which deals with levels of measurement. 

 

Using an ordinal level of measurement, means that the... 

(1) categories which are used, are equal 

(2) categories can be compared and measured 

(3) preferences can be ranked in an order 

(4) an absolute zero point can be measured 

 

6 Option (3) is the key 

In order to answer this item you were required to know the four levels of measurement 

and specifically the meaning of an ordinal level. 

 

When you study-read pages 171-174 in the study guide, and by applying a process of 

elimination, you could easily have deleted the first and last options, because (1) the 

categories used are not equal; and because (4) the ordinal level does not have an 

absolute zero point on its scale. The reasons why option (2) is incorrect, lay in the 

nature of categories used to rank responses in the order of preference. In other words 

the categories, or degree of difference between categories (intervals) cannot be 

measured or compared. 
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Therefore option (3) is the key, because by using an ordinal level of measurement, 

preferences (or intensity, or extent) can be ranked in a particular order, such as from 

the least to the most. 

 

QUESTION 7 

The following is an example of primary data: 

(1) a report which is based on a literature review 

(2) an overview of opinions expressed during an interview 

(3) an eye-witness account of a crime 

(4) a press report which is based on an interview 

 

7 Option (3) is the key 

In order to answer this item, you have to be able to differentiate between primary, 

secondary and tertiary data. An interview (options (2) and (4)) can provide primary 

data, if the interview is recorded and/or if the interview has been transcribed, without 

any changes or deletions. However, an overview (option (2)) of an interview means 

that the main points in the interview have been summarised and due to this 

intervention, the overview becomes secondary data. The same applies to a press 

report (option (4)), which usually means that the interview is reported according to 

certain news values and according to a newspaper’s editorial policy. 

 

A literature review (option (1)) usually means that you have consulted several other 

sources, such as journals and books. A literature review can therefore be regarded as 

secondary data. In other words, a report that is based on a literature review, moves 

the report further away from the original or primary sources, which makes such a 

report an example of tertiary data. 

 

Having used a process of elimination, it becomes easier to conclude that option (3) is 

the key. (Your Tutorial Letter RSC201H/101, Annexure B, contains a description of using 

the process of elimination; and you are also advised to revise the seven steps that 

you ought to follow when answering multiple-choice questions.) 
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QUESTION 8 

An advantage of using focus-group interviews is that... 

(1) diverse opinions can be obtained 

(2) a sensitive topic can be researched 

(3) geographic boundaries do not exist 

(4) it is a covert form of data-collection 

 

8 Option (1) is the key 

An advantage of using focus-group interviews is that diverse opinions can be 

obtained. If you selected any of the other options, we recommend that you do a 

thorough revision of Study unit 7 and make a list of the advantages and limitations of 

the different data-collection methods. 

 

QUESTION 9 

A table or graph showing how many cases in a data set obtained each possible 

score on a test is called a ... 

(1) score chart 

(2) data summary chart 

(3) random sample of scores 

(4) frequency distribution 

 

9 Option (4) is the key 

From the description of tables and graphs on pages 213–219 in the study guide it 

should be clear to you that this item refers to a frequency distribution and that option 

(4) is the key while options (1), (2) and (3) are incorrect. 

 

QUESTION 10 

Study table 1 and indicate which graphic presentation would best represent the data 

in this table. 

 

 

 

 

 

(1) bar chart 

(2) histogram 

(3) polygon 

(4) scatter plot 

Table 1: Examination results for history 

 

pass 170 
Fail 30 
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10 Option (1) is the key 

In this example there are two categories, namely pass and fail, and for each 

category the frequency or number of students in that category is given. A bar chart is 

used to represent frequencies for categorical variables and option (1) is therefore 

correct. The use of the histogram (option (2)) is explained on page 222 of your study 

guide, the use of the polygon (option (3)) on page 223 of your study guide, and the 

scatter plot (option (4)) has to do with relationships (discussed on pages 227―229 of 

the study guide). 

 

QUESTION 11 

Which measure of variability is equal to 13 in the following set of data? 

 

2    4    9    10    15 

(1) range 

(2) variance 

(3) standard deviation 

(4) spread 

 

11 Option (1) is the key 

From the discussion of measures of variability on pages 227–228 of the study guide, 

you will see that the range (option (1)) is the difference between the highest and the 

lowest score which in this set of data is 13. Have you noticed that the spread (option 

(4)) means variability and actually refers to all three the other options? 

 

QUESTION 12 

Which correlation coefficient best describes the relation between X and Y below? 

X:  10  20  30  40  50 

Y:  80  70  60  50  40 

(1) -1 

(2) +1 

(3) 0 

(4) none of the above 
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12 Option (1) is the key 

The numerical size of a correlation indicates the strength of the relationship, while the 

sign indicates the direction of the relationship (pages 229―230). In this example each 

value of variable X is 10 more than the previous value, while each value of variable Y 

is 10 less than the previous value, thus representing a perfect negative correlation of -

1 (option (1)). 

 

QUESTION 13 

The case study is used in qualitative research because it... 

(1) facilitates the coding of data 

(2) provides a comprehensive description 

(3) enables generalisation on the broader social context 

(4) can be conducted quickly 

 

13 Option (2) is the key 

You have to identify a reason why qualitative researchers use a case study (see page 

238 in the study guide). A case study enables comprehensive description of what is 

being studied. Option (2) is correct. Let us consider why the other options are 

incorrect. 

 

Case studies provide a holistic overview of a phenomenon and are therefore not 

oriented towards facilitating the coding of data. Option (1) is incorrect. In describing 

characteristics of qualitative research it is pointed out that coding develops 

throughout the research process. 

 

Given the characteristics of a case study, it is not really suitable for generalisation. 

Option (3) is incorrect. With a case study the emphasis is more on understanding and 

description than on determining trends. 

 

Although no specific time frame is given for case studies, a comprehensive study is 

time consuming as the excerpts from Van der Waal (1992) describing his research in a 

rural settlement in the study guide suggest. Option (4) is therefore incorrect. 
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QUESTION 14 

Jotted notes... 

(a) only contain short phrases and key words 

(b) are the only notes a researcher makes in the field 

(c) provides a comprehensive account of events 

(d) are made when there are constraints on note-taking 

(e) serve as memory joggers 

 

(1) (a) (b) (c) 

(2) (a) (b) (e) 

(3) (a) (d) (e) 

(4) (b) (c) (e) 

(5) (c) (d) (e) 

 

14 Option (3) is the key 

The statements you select to answer this question, should describe jotted notes. 

Statement (a) describes a central characteristic of jotted notes. Statement (b) is 

incorrect. Other types of notes can be made in the field during research. Jotted notes 

are only made in circumstances where there are constraints on note taking. 

Statement (c) is incorrect. Jotted notes are brief and therefore do not contain a 

comprehensive account of events. Statements (d) and (e) are both correct, further 

describing characteristics of jotted notes. The correct option is therefore (3). 
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QUESTION 15 

Match each of the following descriptions with either of the two research strategies. 

 

(a) A focus on the history of a particular case. 

(b) In my research I have attempted to understand the unique cultural patterns 

and the origins of the South African Indian community. 

(c) In my research I have attempted to understand the cultural patterns and the 

origins of the South African Indian community by viewing them as an example 

of an upwardly mobile minority group. 

(d) An attempt to explain away the unique characteristics of a particular case with 

reference to more general structural factors. 

 

(i) ideographic 

(ii) nomothetic 

 

(1) (a) = (i)  (b) = (i)  (c) = (ii)  (d) = (ii) 

(2) (a) = (ii)  (b) = (i)  (c) = (ii)  (d) = (i) 

(3) (a) = (ii)  (b) = (i)  (c) = (ii)  (d) = (ii) 

(4) (a) = (ii)  (b) = (i)  (c) = (i)  (d) = (i) 

(5) (a) = (i)  (b) = (ii)  (c) = (ii)  (d) = (i) 

 

15 Option (1) is the key 

You have to match each description to a research strategy. The two strategies are 

described on page 235 of the study guide. You have to decide whether the focus of 

a description is universal/general and thus nomothetic or unique/specific and thus 

ideographic.  

 

Description (a) emphasises focusing on the history of a particular case. This implies an 

ideographic strategy. See the discussion on a case study (page 238 of the study 

guide). 

 

Description (b) identifies a particular community and suggests studying it 

comprehensively. The focus on a detailed study of a particular case, the uniqueness 

of the South African Indian community, implies an ideographic strategy. 

 

Description (c) suggests studying the South African Indian community as an example 

of an upwardly mobile minority group. Although description (c) suggests studying the 

same community as in (b) above, researching this community is approached 
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differently. The particular community is studied in order to generalise and to compare 

with other similar categories (communities in similar positions). Description (c) entails 

focusing on general patterns and therefore implies a nomothetic strategy. 

 

Description (d) suggests a focus on more general characteristics or patterns. This 

implies a nomothetic strategy. 

 

Having linked each description to a research strategy, you can now consider the 

options given. 

 

Based on the arguments offered above, option (1) (a)=(i), (b)=(i), (c)=(ii), (d)=(ii), is 

the correct answer. 

 

QUESTION 16 

Which of the following descriptions is an example of a second-order-interpretation? 

(a) I was hoping that I might win the Lotto draw. 

(b) Poor people (in other words those who can afford it least) are more likely to 

play the Lotto, because for them the prospect of winning money is most 

attractive. 

(c) John bought a Lotto ticket because he hoped he might win enough money to 

buy a bakkie for his business. 

(d) I was angry yesterday when I did not win anything in the Lotto draw. 

 

(1) (a) 

(2) (c) 

(3) (a) (b) 

(4) (c) (d) 

(5) (b) (c) (d) 

 

16 Option (2) is the key 

You have to identify a second-order interpretation. The orders of interpretation are 

described on pages 238 and 239 of the study guide.  

 

Description (a) is an example a person’s own expectations. This is a first-order 

interpretation. 

 

Options (1) and (3) can be excluded as a possible answer because they contain (a). 
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Description (b) provides a general assessment and explanation of behaviour. This is a 

third order explanation. Options (3) and (5) can be excluded as a possible answer. 

 

Description (c) puts the behaviour of another person within a context, based on 

observation. This is a second-order interpretation. Although (c) is listed in three 

options, you can exclude one of these as a potential answer, because description (b) 

is also included. You have to consider description (d) to make a choice between the 

remaining options (2) and (4). 

 

Description (d) contains the sharing of personal experiences. This is a first-order 

interpretation. Options (4) and (5) can be excluded as a possible answer. 

 

Option (2) is therefore correct. All the other options contain descriptions that cannot 

be linked to a second-order interpretation. 

 

QUESTION 17 

The methods section of a research report informs the reader.... 

(1) of the purpose of an investigation 

(2) about the state of methodological advances in the subject areas 

(3) as to how the investigation was carried out 

(4) as to how the hypothesis or aim of the investigation was formulated 

 

17 Option (3) is the key 

The methods section of a research report is where you explain how you undertook 

the research (option (3)). Option (1) is incorrect, since the purpose of any research is 

given early in the report, usually as part of the introduction. Option (2) is incorrect 

since any methodological advances in the subject area should be reported in the 

literature review as this reports on work already done. Option (4) is also incorrect as 

the formulation of the hypothesis or aim of the investigation forms part of the purpose 

of the research. 

 

QUESTION 18 

The purpose of including the literature review in a research report is to establish the 

status quo regarding understanding of your research problem. This statement is... 

(1) true, because the literature review defines the limits on the framework of your 

research 

(2) true, because the literature review provides a summary of the sources you 

intend using in your research 
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(3) false, because the literature review has a limited role in determining the 

credibility of the research 

(4) false, because the research question is evaluated in the literature review 

 

18 Option (1) is the key 

The purpose of a literature review is to summarise work already done in your field of 

study, thus providing a conceptual framework from which you can design your own 

research plan (see your study guide, page 62). This makes option (1) the key. 

 

QUESTION 19 

Read the following report: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The reported research is based on the assumption that …. 

(1) when shopping, men think differently from what they actually do 

(2) positron emission topography can reveal thinking processes 
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(3) women are considered as impulsive buyers when shopping 

(4) when shopping, subconscious processes are at work 

 

 

 

 

 

 

19 Option (4) is the key 

An assumption is a premise, which we believe to be true. We can eliminate option (1) 

as an assumption, since men are not mentioned in the report, but rather “people” 

and “women”. Positron emission topography (option (2)) refers to a process; therefore 

the option cannot be an assumption. We can reject option (3) as the assumption, 

since we have already established from option (1) that gender differences in 

shopping are not the subject of this research. Option (4) is confirmed as the 

assumption on which the research is based from the statement “... retailer’s [believe] 

that shoppers choose what to buy almost subconsciously”. You can refer back to 

section 2.1 of your study guide for more information about assumptions. 

 

QUESTION 20 

Which statement best describes the research problem investigated by this study as 

reported in the newspaper article? 

(1) The study sets out to determine the correlation between the amount of money 

allocated to higher education and economic growth. 

(2) The aim of the research is to determine factors influencing the scarcity of highly 

educated people in developing countries. 

(3) The research goal is to quantify the extent of emigration by highly qualified 

people and to determine which countries were most affected. 

(4) The investigation considers why some countries are economically rich while 

others are poor by assessing educational levels. 

 

Question 20 refers to the newspaper report How the SA 

educated trickle from the country by Charmain Naidoo which is 
illustrated in Figure 10.1 in your Study Guide. 
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20 Option (3) is the key 

In option (1), the relationship between the amount of money allocated to higher 

education and the speeding up of economic growth in developing countries is an 

assumption on which the study is based and therefore does not describe the problem 

investigated in the research report. It is clearly stated in paragraph 10 of the report 

that “More research is needed … [on] … the reasons for such migration.” Option (2) is 

then an indication for future research and not the research problem. This research 

makes uses of an economic theory in order to explain why some countries are rich 

while others remain poor. This eliminates option (4). We are given the research 

problem in paragraphs 3 and 4 of the report, which are summed up in option (3). 
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ASSIGNMENTS & ANSWERS – 2007 – Assignment 3 

 

QUESTION 1 

In order for research to be regarded as scientific it must... 

(a) entail observation and measurement 

(b) formulate assumptions and hypothesis 

(c) have a language of presentation that can only be understood by fellow 

researchers 

 

(1) (a) 

(2) (a) (b) 

(3) (c) 

 

1 Option (2) is the key 

Option (2) is correct because it addresses the essential elements of scientific 

research. 

 

Option (1) is incorrect because observation and measurement makes no sense if it is 

not guided by an assumption or hypothesis with regards to the possible interaction or 

causal relationship between the observations and measurements. 

 

Option (3) is incorrect because scientific knowledge is not necessarily reserved for a 

selected group of scientists. Especially in the social and behavioural sciences the 

consumer of knowledge is often the proverbial man in the street that stands to 

benefit from knowledge that is reported in understandable language. 

 

QUESTION 2 

A welfare organisation that wants to implement a well proven USA foster parent 

programme for HIV/AIDS orphans in a rural area, must analyse the USA results very 

well in order to... 

(1) prevent overgeneralisation from the USA to the South African context 

(2) prevent inaccurate observation of results 

(3) address the myth that everything from the USA could be applied successfully all 

over the world 

(4) ensure that the programme will be implemented accurately in South Africa in 

every respect 
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2 Option (1) is the key 

Option (2) is incorrect as prevention of inaccurate observation of results is an integral 

part of any scientific process for implementing a programme irrespective of its origin. 

 

Option (3) is incorrect as the purpose of using the programme is not to address myths 

or to analyse whether the programme can be applied all over the world. The fact 

that the USA programme yields good results makes it appealing to South Africa and it 

is within the SA context that the programme will be implemented. 

 

Option (4) is incorrect as it will be scientifically irresponsible to expect that such a USA 

developed programme can be duplicated in every respect in South Africa, which 

differs from the USA in many respects. Think of issues such as literacy, culture, 

treatment facilities, access to rural communities, and communication. 

 

Option (1) is correct as it will ensure that results of the programme will take South 

African characteristics into account when interpreting results. 

 

QUESTION 3 

To which one of the following approaches to research does this description refer? 

An approach which emphasises uncovering the social constraints that hinder the 

emancipation of people, is the....................approach. 

(1) positivist 

(2) interpretivist 

(3) critical 

(4) feminist 

(5) postmodernist 

 

3 Option (3) is the key 

Critical theory is discussed on pages 28―31 of the study guide. The last paragraph 

before Activity 1.12 on page 31 tells you why option (3) is correct. The aim of critical 

theory is to free people from class, race and gender structures that oppress them. The 

critical approach contributes to this emancipation by uncovering those structures 

which would otherwise not be apparent. Once people become aware of these, they 

can respond appropriately. 
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QUESTION 4 

Which of the following statements are correct? According to interpretivists... 

(a) social reality is inherently meaningful 

(b) the social sciences should not approach research in the same way as the 

natural sciences 

(c) social reality does not exist independently of the knower 

(d) common sense provides useful insight into an understanding of social reality 

(e) it is standardised procedures that enable us to learn about social reality 

 

(1) (a) (b) (c) (d) 

(2) (a) (b) (c) (e) 

(3) (a) (b) (d) (e) 

(4) (a) (c) (d) (e) 

(5) (b) (c) (d) (e) 

 

4 Option (1) is the key 

The interpretivist approach is discussed in paragraph 1.7.2. Interpretivists believe that 

social reality is unlike natural reality, a human creation and inherently meaningful. It 

can therefore not be studies in the same way. Therefore (a) and (b) are correct. 

Researchers are themselves, with others, involved in the creation of this reality, and 

consequently it does not exist independently of the knower (c). Common sense 

knowledge gives an indication of this meaning creation (d).  Positivists, rather than 

interpretivists, emphasise standardised procedures, and thus (e) is incorrect. 

 

QUESTION 5 

A number of social scientists who had all worked at Unisa during the 1990s are 

selected as the respondents for a research project. This researcher is conducting 

.................. research. 

(1) cohort 

(2) time-series 

(3) case study 

(4) cross-sectional 

 

5 Option (1) is the key 

Cohort research is done by using a category of people who had the same 

experiences over a specific period in time. In other words, the category of people is 

investigated as a whole in order to determine its most important characteristics. The 

emphasis is on cohort, or category, and not on the specific individual. 
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In time-series research (option (2)), the researcher studies what happened to people 

over a period of time. In case-study research (option (3)) the researcher tries to make 

an in-depth investigation into various characteristics of a small number of cases over 

a specific period of time. Cross-sectional research (option (4)) is used when all the 

information on a specific topic is collected at the same time and concentrates on 

the here and now. 

 

QUESTION 6 

To conduct a study on the migration of people from rural areas to cities, health 

matters or preserving old buildings, the following type of research can be used: 

(1) action research 

(2) social-impact assessment 

(3) evaluation research 

(4) basic research 

 

6 Option (2) is the key 

Social-impact research aims to evaluate the consequences of social change. It is 

used to evaluate demographic consequences (e.g. migration), health matters (e.g. 

impact of health programmes) and environment (e.g. preservation of old buildings). 

In action research the elements that are studied actually take part in the research 

process itself. In evaluation research value judgements are established, based on 

evidence. Basic research is used to enhance basic/fundamental knowledge about 

social reality. Therefore, options (1), (3) and (4) are incorrect. 

 

QUESTION 7 

Which ethical problem is being created in the following case? 

 

 

 

 

(1) justice 

(2) prejudice 

(3) privacy 

(4) bias 

 

 

As part of a campaign to combat crime in a certain province in 
South Africa, a research agency reveals the names of children under 
the age of 10 who had been physically molested during the past 
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7 Option (3) is the key 

The human rights of research participants include the following: not causing someone 

any harm; obtaining direct or substitute consent; ensuring that participants have the 

legal capacity to give consent; voluntary participation; avoiding deception; and 

ensuring participants’ privacy, confidentiality and anonymity. (These rights are 

discussed in the study guide, on pages 111–115.) 

 

When a research agency reveals the names of children under the age of 10 who had 

been physically molested during the past year, then the requirements of 

confidentiality and anonymity are not ensured. Therefore an ethical problem is 

created because the privacy (option (3)) of the children is not being respected, 

which can lead to discomfort, emotional stress, humiliation or embarrassment. 

 

QUESTION 8 

Which right of research participants applies when a researcher is able to identify a 

particular person’s responses, but undertakes not to do so publicly? 

(1) voluntary participation 

(2) informed consent 

(3) freedom from harm 

(4) confidentiality 

 

8 Option (4) is the key 

The human rights of research participants include the following: not causing someone 

any harm; obtaining direct or substitute consent; ensuring that participants have the 

legal capacity to give consent; voluntary participation; avoiding deception; and 

ensuring participants’ privacy, confidentiality and anonymity. (These rights are 

discussed in the study guide, on pages 111―115.) 

 

When a researcher is able to identify a particular person’s responses, but undertakes 

not to do so publicly, may be an example of ensuring freedom from harm (option 

(3)). However, the principle mentioned in the stem, addresses specifically the 

protection of a person’s anonymity and therefore confidentiality (option (4)), and 

does not deal with voluntary participation (option (1)), or informed consent (option 

(2)). 

 



RSC201H Assignments & Answers  

Page 79 of 196 

QUESTION 9 

Which of the following is a defining characteristic of a true experimental design? 

(1) manipulation of the treatment conditions 

(2) including a pretest and a posttest in the study 

(3) using a random sample of subjects 

(4) giving the same treatment to the experimental and the control group 

 

9 Option (1) is the key 

The characteristics of a true experimental design are: 1) manipulation of treatment 

conditions and 2) random assignment of the subjects to the treatment conditions or 

groups. Option (1) is therefore the key. 

 

If there are two groups representing different treatment conditions, random 

assignment to these groups, and testing only takes place after the treatment (posttest 

only), it is still a true experimental design. It is not essential to include a pretest and 

option (2) is therefore incorrect. It is also not a requirement that the sample of subjects 

be randomly selected (option (3)) but once the sample has been selected, subjects 

need to be randomly assigned to the groups. The researcher wants to know what the 

effect is of the treatment that the experimental group receives and to determine this, 

the control group receives a different treatment or no treatment at all. Option (4) is 

incorrect. 

 

True experimental design is discussed on pages 131-133 in the study guide. 

 

QUESTION 10 

Read the following study and identify the intended outcome of the study. 

 

 

 

 

 

The intended outcome of the study is... 

(1) the diaries of the patients 

(2) a report to the hospital on common themes 

(3) to obtain funds for the hospital 

(4) a “therapy through writing” program 

 

 

A researcher asks a group of outpatients suffering from depression 
to keep a diary in which they write once a week. After three months 
the researcher analyses the content of the diaries to try and identify 
common themes. These findings are presented in a report to the 
staff 
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10 Option (2) is the key 

The eventual outcome of this process will be to produce a report on themes found in 

the diaries of the patients, not the diaries themselves (option (1)). The focus of the 

research is on the experiences of the patients, which will hopefully be reflected by 

the themes found by analyzing the diaries, so the diaries are just a means to an end. 

There is no reference in the description to obtaining funds (option (3)) or to this being 

a form of therapy (option (4)). 

 

QUESTION 11 

A sample of 100 student records is randomly selected from all the student records at 

University X during 2005 in order to determine the frequency of recording of student 

enquiries. 

This is an example of .................. sampling. 

(1) simple random 

(2) stratified random 

(3) systematic 

(4) convenience 

 

11 Option (1) is the key 

The sample in this scenario is drawn from a known population with existing records. 

The researcher randomly selects 100 student records from the total population. In 

simple random sampling a complete list of the population is necessary. Numbers are 

allocated to the elements that are then selected through, for example, the fishbowl 

technique or by using a random number table. 

 

Options (2), (3) and (4) are incorrect because of the specific sampling procedures 

that are to be followed in stratified random sampling, systematic sampling and 

convenience sampling. These techniques are also explained on pages 155 and 158 

of the study guide. 

 

QUESTION 12 

When a researcher knows in advance that there are important subgroups within the 

population that need to be included in the sample because they may affect the 

results of the study, the researcher will use ....................sampling. 

(1) accidental 

(2) quota 

(3) judgmental 

(4) stratified random 
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12 Option (2) is the key 

Quota sampling will be used. The researcher knows in advance that there are 

important subgroups within the population that need to be included in the sample 

because they may affect the results of the study. There is a form of bias and the final 

selection of elements is therefore not random. Quota sampling is procedurally similar 

to convenience (accidental) sampling except that it identifies important subgroups 

or strata. Because there are subgroups, the researcher does not only include 

elements in the sample purely on judgment and can therefore not use judgmental 

sampling. Cluster sampling is a random sampling technique where elements have an 

equal chance of being included, and not only because they may affect the results of 

the study. 

 

QUESTION 13 

You want to determine the reasons why TB patients are reluctant to return for follow-

up visits to the local health clinic. The most appropriate way in which you would 

collect this information, is by using... 

(1) semantic differential scales 

(2) Likert scales 

(3) participant observation 

(4) in-depth interviews 

 

13 Option (4) is the key 

The aim of this item is to assess your knowledge and insight to decide which one of 

the following is the most appropriate way (method or technique) in which you would 

collect information about TB patients’ reluctance to return for follow-up visits: 

 

� semantic differential scales; or 

� Likert scales; or 

� participant observation; or 

� in-depth interviews. 

 

These data-collection methods (or techniques) are discussed and illustrated in the 

study guide, pages 176–203. You are strongly advised to do a thorough revision of 

these sections for your examination preparation. 

 

An investigation of the emotions, opinions and behaviour of TB patients, has two 

implications. First, you wish to collect information from the patient’s personal 
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perspective. As semantic differential scales and Likert scales contain closed-ended 

options, the use of such scales will not necessarily reflect the patient’s individual 

perspective. Secondly, the topic is of a personal and sensitive nature. If you were to 

elect to conduct a participant observation, it means that you as researcher 

(observer) would join the group of patients and participate in the social and other 

activities, for example at a clinic. 

 

Although the latter observations bring you closer to the patient(s), such observations 

will still not provide reasons as to why TB patients behave in a particular manner, once 

they leave the clinic. Therefore, option (4) will be the most appropriate method or 

technique. 

 

The interpersonal nature of in-depth interviews allows you as researcher to spend 

more time with each respondent. This helps you to establish better rapport with the 

patient. Furthermore, questions can be clarified and answers that are unclear or 

incomplete can be followed up. The response rate is usually high and respondents do 

not have to be literate. Simultaneously, the respondent can be assured that ethical 

principles such as, privacy, confidentiality and anonymity will be met. 

 

QUESTION 14 

The item below is to be used in a self-administered questionnaire. However, it contains 

a problem that should be avoided. 

 

 

 

 

 

 

 

 

 

 

The above item is problematic because of the following reason: 

(1) The scale used in the item is not appropriate. 

(2) The item contains a negative statement. 

(3) Reference is made to a vague agent of action. 

(4) The item contains a double-barrelled statement. 

 

The new outcomes-based educational strategies resulted in both teachers 
and learners becoming confused. 
 
Select one of the following options that corresponds with your opinion of the 
above statement: 
 
Strongly agree   � 
Agree   � 
Neutral   � 
Disagree   � 
Strongly disagree �  
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14 Option (4) is the key 

This item deals with statements or questions asked in a questionnaire that contain 

problems or mistakes that ought to be avoided. Please remember that you were not 

required to answer the questionnaire item. You were required to critically evaluate 

the item and to identify the reason why it should be avoided. 

 

This item is a good example in which you could have considered why the item is 

problematic (before considering the options): 

 

The reasons why options (1), (2) and (3) are incorrect, are as follows: 

 

� the scale used in the item is appropriate 

� the item does not contain a negative statement 

� there is no reference to a vague agent of action 

 

Option (4) is the key, because the statement contains “and”, which creates a 

double-barrelled statement. In other words, two statements are combined in one. If 

such an item were to occur in a questionnaire, you (as a researcher) will not be able 

to determine whether a respondent’s answer (e.g. strongly agree) refers to the 

teachers, or the learners, or both. 

 

You will find the discussion about the wording of statements and questions, as well as 

the use of double-barrelled, lengthy and complex items on pages 183–184 in the 

study guide. 

 

QUESTION 15 

What type of graph would best display interval and ratio data such as the 

examination marks of Unisa students in a second-year module? 

(1) histogram 

(2) pie chart 

(3) X-Y plot 

(4) bar chart 

 

15 Option (1) is the key 

A histogram (option (1)) is most suitable to illustrate the frequency distribution of 

numerical data. 
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Graphic presentation of frequency distributions is discussed on pages 216―218 of the 

study guide. 

 

QUESTION 16 

Which is not a measure of variability? 

(1) range 

(2) standard deviation 

(3) median 

(4) variance 

 

16 Option (3) is the key 

Variability refers to the extent to which the scores in the sample differ from each other 

and how far they deviate from the central value. On pages 227–229, the range 

(option (1)), variance (option (4)), and standard deviation (option (2)) are given as 

measures of variability. The median (option (3)), however, is a measure used to 

summarise the sample of scores, that is a measure of central tendency. 

 

QUESTION 17 

Which of the following are characteristics of coding? 

(a) In coding, similar aspects of the data are grouped together. 

(b) Coding involves the construction of categories that can be used to analyse 

data. 

(c) Coding is a form of library cataloguing, and therefore takes place in the 

literature study phase. 

(d) Coding is the first step in the research process in qualitative research. 

 

(1) (a) (b) (c) (d) 

(2) (a) (b) (d) 

(3) (b) (c) (d) 

(4) (a) (b) 

(5) (c) (d) 

 

17 Option (4) is the key 

You are requested to identify the statements which describe characteristics of 

coding. Coding is discussed in section 8.1 of the study guide (see pages 214–250). 

Statement (a) suggests that coding organises data in terms of similarities. This 

statement correctly describes a characteristic of coding (in general).  
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Statement (b) links coding to the construction of categories, used in analysis. 

Developing categories, implies the “indexing of data [that] forces the researchers to 

think about it in a slightly more abstract way” . It is also pointed out that “coding is 

intimately linked with analysis”. This statement correctly describes a characteristic of 

coding (in general). 

 

Statement (c) equates coding to library cataloguing. Although library cataloguing is 

used as an example to explain the purpose of coding, coding is not a form of library 

cataloguing. Coding is furthermore a step in the analysis of data. Coding therefore 

does not take place during a literature survey, as suggested in the statement. 

Statement (c) is incorrect. 

 

Statement (d) suggests that coding is the first step in qualitative research. In spite of 

the processes of analysis and data collection overlapping in qualitative research this 

statement is incorrect. The grounded theory approach, characteristic of qualitative 

research, implies working with the data collected, to develop concepts and codes. 

Logically, the decision about what to study precedes any coding activity. Statement 

(d) is incorrect. 

 

Options (1), (2), (3) and (5) list statement(s) (c) and/or (d) which are incorrect. Based 

on the preceding arguments the only possible answer to this question is option (4). 

Both statements (a) and (b) are correct. 

 

QUESTION 18 

Link the characteristics listed below to the strategy of research. 

 

(i) nomothetic 

(ii) idiographic 

 

(a) Identifying trends 

(b) Describing meaningfulness 

(c) Determining causality 

(d) Generalising 

(e) Emphasising uniqueness 

 

(1) (a)=(i)  (b)=(ii)  (c)=(i)  (d)=(ii)  (e)=(i) 

(2) (a)=(ii)  (b)=(i)  (c)=(ii)  (d)=(ii)  (e)=(i) 

(3) (a)=(i)  (b)=(ii)  (c)=(i)  (d)=(i)  (e)=(ii) 
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(4) (a)=(ii)  (b)=(i)  (c)=(ii)  (d)=(i)  (e)=(ii) 

(5) (a)=(i)  (b)=(i)  (c)=(ii)  (d)=(ii)  (e)=(i) 

 

18 Option (3) is the key 

You have to match each characteristic listed to a research strategy. The two 

strategies are described on pages 235 and 236 in the study guide. 

 

Identifying trends (a) is a characteristic of a strategy which sets out to verify universal 

patterns. Determining such universal patterns relies on establishing causality (c) and 

generalising these findings (d). Characteristics (a), (c) and (d) are linked to the 

nomothetic strategy (i). In contrast with this, an idiographic strategy specifies 

uniqueness (e). The uniqueness of a particular case becomes clear when the 

meaningfulness (b) of it is explored. Characteristics (b) and (e) are linked to the 

idiographic strategy (ii). 

 

Based on the arguments offered above, option (3) (a)=(i), (b)=(ii), (c)=(i), (d)=(i), 

(e)=(ii) is the correct answer. 

 

QUESTION 19 

Which one of the following statements is true? 

(1) The discussion section of the report should relate present findings to previous 

studies. 

(2) The literature review should be reported in an appendix labeled "references". 

(3) The results section should contain only tables and graphs, and not a description 

of the data. 

(4) Researchers should not report on the results to prevent misrepresentation of the 

findings. 

 

19 Option (1) is the key 

In this question you had to identify the option which is true. Option (1) is true as the 

purpose of the discussion section is to establish if your findings are in line with current 

thinking .Option (2) is false as the literature review is not reported in an appendix but is 

given early in the report as part of defining the problem. Option (3) is false as a 

discussion of findings in the results sections can contain a mix of tables and graphs 

together with a description. Option (4) is false as the statement is nonsensical. The 

purpose of writing a research report is, inter alia, to communicate scientific data and 

ideas to others. 
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QUESTION 20 

With regards to the organisation of a research report, which one of the following 

statements is most correct? 

(1) All research reports, being scholarly academic documents, must conform to 

the basic norms of social sciences. 

(2) The type of research report we intend writing influences what aspects of our 

research will be emphasised and what can be left out. 

(3) The theoretical framework used to explain the findings is considered as 

important and needs extensive discussion in the introduction. 

(4) It is important that the format, style and organisation of each and every 

research report be presented in a rigid order. 

 

20 Option (2) is the key 

The type of research report we intend writing influences what we include and leave 

out of the report. For example, in written assignments you need to cover all steps in 

the research process concisely, whereas in an oral presentation you focus largely on 

your findings because of time constraints. 

 

Option (1) is incorrect since not all research reports are academic documents. Oral 

presentations and media reports are examples of non-academic research reports.  

 

Option (3) is incorrect as the place for an explanation of findings in terms of the 

supporting theory is in the discussion, and not the introduction.  

 

Option (4) is incorrect as we do not have a fixed order regarding the presentation of 

a report. As an example, media reports follow a very different order to that of an oral 

presentation, as different aspects of the research are emphasised. 
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ASSIGNMENTS & ANSWERS – 2009 – Assignment 1 

 

QUESTION 1 

Inquiry into events of everyday life is 

(1) a natural characteristic of human behaviour 

(2) only permissible if it constitutes scientific method 

(3) only meaningful if it provides valid answers to questions 

(4) a process only trained researchers can undertake successfully 

 

1 Option (1) is the key 

Options (2), (3), and (4) are wrong because in these options inquiry is subjected to all 

kinds of limitations and prescriptions, therefore undermining the spontaneous nature 

of people to inquire. Note that the text in the study guide emphasises people’s 

inherent curiosity regarding everyday life events and the satisfaction thereof should 

be spontaneous. 

 

One can argue that in order to function effectively each person should base all their 

life decisions on proper inquiry as option (4) suggests. It is however unrealistic to 

require that people should be this rational in all there thinking and actions. 

 

QUESTION 2 

Scientific thinking makes sense because it 

(1) is logical 

(2) collects evidence 

(3) explains relationships between variables 

(4) all the above 

 

2 Option (4) is the key 

The reason why option (4) is the key is because scientific thinking is not only logical, 

does not only collect evidence, and does not only explain relationships between 

variables.  

 

Option (4) is therefore correct because it includes all the other options which all form 

part of scientific thinking. 

 

QUESTION 3 

All grade eight learners agree with their teacher that the world is round. This is an 

example of 



RSC201H Assignments & Answers  

Page 89 of 196 

(1) tradition 

(2) authority 

(3) mysticism 

(4) common sense 

 

3 Option (2) is the key 

Option (2) is correct because the learners acknowledge the educator as a person 

that can speak with authority about the earth. 

 

Option (1) is incorrect because tradition may entail that everything an educator says 

is accepted as the truth, or that it has become tradition to accept that the earth is 

round. Tradition thus gives a confusing answer. 

 

Option (3) is incorrect is there is no mention whatsoever to suggest any sort of 

mysticism in the question. 

 

Option (4) is incorrect because common sense alone cannot determine the 

complexity of the earths’ shape. 

 

QUESTION 4 

Identify the potential error in human inquiry illustrated below. 

A Minister of Education accepts the viewpoint by an eminent professor in Physics that 

academic support in Higher Education is unnecessary. 

(1) inaccurate observation 

(2) the “halo” effect 

(3) selective observation 

(4) ego involvement 

 

4 Option (2) is the key 

Option (2) is correct because the ‘halo effect” gets stature in the prominence of the 

physicist, who, according the minister, is always correct in everything he gives an on. 

 

Option (1) is incorrect because the inaccurate observation of the minister is 

overshadowed by the “halo effect” more than anything else. 

 

Option (3) is incorrect because the minister is not confronted with a set of 

observations from he can choose. 
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Option (4) is incorrect as there are no indications of ego involvement on the side of 

the minister. In fact the physicists’ ego is massaged. 

 

QUESTION 5 

Research in the social sciences is always based on assumptions 

(a) about the nature of social reality 

(b) about how we can get to know social reality 

(c) that value-freedom is crucial 

(d) that facts are observable 

 

(1) (a) (b) 

(2) (b)  (c) 

(3) (c)  (d) 

(4) (a)  (c) 

(5) (b)  (d) 

 

4 Option (2) is the key 

Option (2) is correct because the ‘halo effect” gets stature in the prominence of the 

physicist, who, according the minister, is always correct in everything he gives an on. 

 

Option (1) is incorrect because the inaccurate observation of the minister is 

overshadowed by the “halo effect” more than anything else. 

 

Option (3) is incorrect because the minister is not confronted with a set of 

observations from he can choose. 

 

Option (4) is incorrect as there are no indications of ego involvement on the side of 

the minister. In fact the physicists’ ego is massaged. 

 

QUESTION 6 

An ideal type 

(a) is a mental construct 

(b) has to do with ideas rather than ideals 

(c) exists objectively 

(d) exaggerates essential characteristics 

 

(1) (a) (b) (c) 

(2) (a) (b) (d) 
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(3) (a) (c) (d) 

(4) (b) (c) (d) 

(5) (c) (d) 

 

6 Option (2) is the key 

An ‘ideal type’ is described on page 39 of the study guide. Social scientists find it 

useful to construct ideal types of phenomena they study. It is possible, for example, to 

construct a deal type of ‘bureaucracy’, identifying all its key elements. This ‘ideal 

type’ is ‘a mental construct’ (statement (a)), based on ideas of what it entails 

(statement (b)), and is an exaggeration (statement (d)), because it emphasises key 

dimensions in their purest or most complete form. In reality, particular organisations 

can be more or less bureaucratic and have some but not necessarily all 

characteristics attributed to the ideal type for bureaucracy. In this regard an ideal 

type serves an analytic purpose and does not exist ‘objectively’. Statement (c), 

therefore, does not describe an ideal type. We argue that the five approaches to 

social sciences discussed in the study guide are ideal types, because they identify 

key characteristics of ways of doing research. Actual research can approximate one 

or more of these approaches. Option (2), includes statements (a), (b) and (d). These 

statements describe characteristics of an ideal type. 

 

The option excludes statement (c), which does not describe a characteristic of an 

ideal type. 

 

Option (2) is the correct answer to the question. 

 

QUESTION 7 

Match each of the following statements with either of the two reasoning processes. 

(a) Because all RSC assignment questions are difficult, I can assume that this 

question will be difficult. 

(b) All the questions I have completed up to now were difficult; therefore I can 

assume that all RSC questions are difficult. 

(c) People become aggressive when their attempts to reach their goals are 

frustrated, therefore I can assume that my daughter will become aggressive if I 

keep on breaking up her puzzle just before she has fitted the last piece. 

(d) Because I have received an electric shock each time I touched these exposed 

live wires, I can assume that touching live exposed wires gives one an electric 

shock. 
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(i) deduction 

(ii) induction 

 

(1) (a) = (i) (b) = (i) (c) = (ii) (d) = (ii) 

(2) (a) = (ii) (b) = (i) (c) = (ii) (d) = (i) 

(3) (a) = (ii) (b) = (i) (c) = (ii) (d) = (ii) 

(4) (a) = (ii) (b) = (i) (c) = (i) (d) = (i) 

(5) (a) = (i) (b) = (ii) (c) = (i) (d) = (ii) 

 

7 Option (5) is the key 

You have to match each statement to a reasoning process. In answering this 

question you have to decide whether the process of reasoning in each statement, 

linking empirical research and abstract theorising, develops from the abstract and 

general to the concrete and specific level, or vice versa. 

 

Statement (a) suggests that you draw a conclusion about a particular instance 

based on what you generally perceive to be the trend. This implies a process of 

reasoning moving from the general level (all questions) to the specific level (this 

question). Statement (a) can be linked to deduction (i). 

 

In statement (b) a particular experience (all the questions I have done up to now) is 

used to draw a conclusion about all RSC questions. This process of reasoning is the 

inverse of reasoning in the previous statement. It implies moving from the specific 

level to the general level. Statement (b) can be linked to induction (ii). 

In statement (c) “People become aggressive when” represents a general principle, 

whilst “I can assume my daughter” refers to a specific outcome. In this process of 

reasoning, a specific outcome is based on a general principle. Statement (c) can be 

linked to deduction (i). 

 

In statement (d) “Because I have received an electric shock” represents a specific 

observation, whilst “I can assume touching live exposed wires” refers to a general 

principle. The general principle is formulated from a specific observation. Statement 

(d) can be linked to induction (ii). 

 

Based on the arguments offered above, option (5) (a)=(i), (b)=(ii), (c)=(i), (d)=(ii), is 

the correct answer. 
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QUESTION 8 

In social science, theory 

(a) is used to provide an explanation for social phenomena 

(b) is based on speculation 

(c) specifies the relationships between key concepts 

(d) organises and systematises ideas 

(e) suggests what kind of facts we should be looking for in research 

 

(1) (a) (b) 

(2) (c) (d) 

(3) (e) 

(4) (b) (c) (e) 

(5) (a) (c) (d)(e) 

 

8 Option (5) is the key 

Theory and its relationship to research in the social sciences are discussed from pages 

41―59 in the study guide. You have to identify the statements that are correct. 

 

Statement (a) is correct. Theory, as a conceptual framework, provides an explanation 

for what social scientists observe of phenomena. 

 

Statement (b) is incorrect. The commentary on activity 2.2 clearly draws a distinction 

between everyday and social science conceptions of theory. Social scientists do not 

regard theories as purely based on speculation. 

 

Statement (c) is correct. Theoretical propositions suggest relationships between 

concepts. 

 

Statement (d) is correct. Theory structures and systematises our ideas on the 

phenomena we study, suggesting how concepts are related to each other. 

 

Statement (e) is correct. Theory suggests what we can expect in certain 

circumstances. This then deductively guides research. 

 

The correct answer is option (5), which includes statements (a), (c), (d) and (e). 
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QUESTION 9 

The main source of data in qualitative research is 

(1) observers 

(2) natural sources 

(3) structured interview 

(4) human beings (man) 

 

9 Option (4) is the key 

In qualitative research people are the main source of data because the focus is on 

the lived experience/personal views/standpoints of individual humans. Observers 

(option (1)) refer, within the framework of research, to those who gather the data. 

Natural sources (option (2)) refer to non-social reality. Structured interviews (option 

(3)) are techniques which are utilised in quantitative research. 

 

QUESTION 10 

Explanatory research is done to 

(1) explore phenomena 

(2) give details of a situation 

(3) determine causality 

(4) describe phenomena 

 

10 Option (3) is the key 

In explanatory research the researcher tries to identify the reason(s) why an event 

took place. In other words, this type of research looks for causes and reasons why 

“something” happened or did not happen. 

 

Options (1) and (4) refer to exploratory research. When a phenomenon is explored, 

the focus   is on describing the “what” of the matter, but seldom gives a final answer.  

 

Option (2) is incorrect because case studies are done to give details of a situation. 

 

QUESTION 11 

Which one of the following items distinguishes true experimental research from 

quasiexperimental research? 

(1) the size of sample 

(2) the use of a non probability sample 

(3) random assignment of subjects to groups 

(4) the introduction of an experimental treatment 
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11 Option (3) is the key 

In true experimental research subjects are randomly assigned to groups. The size of 

the sample (option (1)) refers to whether or not the data can be generalised. The use 

of a non probalility sample (option (2)) is more related to the size of the population 

than to the nature of the research design. The introduction of an experimental 

treatment (option (4)) occurs in both quasi- and experimental research designs. 

 

QUESTION 12 

To conduct a study on the migration of people from rural areas to cities, health 

matters or preserving old buildings, the following type of research can be used: 

(1) action research 

(2) social-impact assessment 

(3) evaluation research 

(4) basic research 

 

12 Option (2) is the key 

Social-impact research aims to evaluate the consequences of social change. It is 

used to evaluate demographic consequences (e.g. migration), health matters (e.g. 

impact of health programmes) and environment (e.g. preservation of old buildings). 

 

In action research the elements that are studied actually take part in the research 

process itself. In evaluation research value judgements are established, based on 

evidence. Basic research is used to enhance basic/fundamental knowledge about 

social reality. Therefore, options (1), (3) and (4) are incorrect. 

 

QUESTION 13 

When you conduct an unstructured interview in a respondent’s home 

(1) this minimises control over intervening variables 

(2) this will lead to a clash of interests or even conflict 

(3) the confidentiality of the reported responses cannot be protected 

(4) the respondent’s privacy is protected by making notes 

 

13 Option (1) is the key 

Four different issues are addressed in the four options in this multiple-choice item. The 

first option deals with the control which you as a researcher have over the conditions 

(or setting) in which the interview is conducted. The second option deals with the 
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possibility of a clash of interest or even conflict. The third option deals with 

confidentiality, whereas the fourth option deals with the privacy of the respondent. 

 

Option (1) is the key, because when conducting an interview in someone’s home, 

you (as a researcher) do not have full control of intervening variables, such as friends 

visiting unexpectedly, or having your interview interrupted by telephone calls, or even 

by food burning on the stove. 

 

Option (2) is not correct, because it is unlikely that a clash of interests or conflict 

should arise, as you would have obtained informed consent from the respondent 

prior to the interview and the respondent should therefore be aware of the purpose 

and topic of the interview. 

 

The confidentiality of responses can be protected, by not identifying the respondent 

in the reported findings. That is why option (3) is incorrect. 

 

By making notes of responses, the researcher does not necessarily protect a 

respondent’s privacy (respondents’ identify can still be divulged when reporting the 

finding); which explains why option (4) is also incorrect. 

 

QUESTION 14 

Which behavioural norm or principle relates to the researcher’s motives for 

conducting a research study? 

(1) voluntary participation 

(2) informed consent 

(3) freedom from harm 

(4) disinterestedness 

 

14 Option (4) is the key 

Six behavioural norms are discussed in the study guide (page 110). If you did not 

select option (4) as the key, we suggest that you revise the above mentioned page, 

as well as section 4.3 in the study guide, because the norm or principle relates to the 

motives of the researcher. 

 

The other three options are more related to the treatment of respondents or 

participants, namely voluntary participation; informed consent and freedom from 

harm. 
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QUESTION 15 

Which ethical principle is disregarded in the following research study? 

Impressionable children are exposed to visual violence in television messages. 

(1) confidentiality 

(2) anonymity 

(3) freedom from harm 

(4) privacy of thought 

 

15 Option (3) is the key 

The human rights of research participants include the following: not causing someone 

any harm; obtaining direct or substitute consent; ensuring that participants have the 

legal capacity to give consent; voluntary participation; avoiding deception; and 

ensuring participants’ privacy, confidentiality and anonymity.  

 

The item required you to identify the one ethical principle which was being 

disregarded in the scenario that follows the stem. The scenario contains two 

important key phrases, namely “impressionable children” and “visual violence in 

television messages”. An impressionable child is one who is young and very often 

unable to distinguish between fact and fiction. Such a child would, for example, 

interpret an act of violence that is portrayed in a fictional television programme, to 

be the real thing. It is logical to argue that children who are impressionable in this way 

could become emotionally distressed when exposed to such visual violence. As a 

result, the principle that was being disregarded is that of freedom from harm (options 

(3)). 

 

Options (1) and (2) do not apply to the scenario and option (4): “privacy of thought”, 

is a red herring because it is not an ethical principle or norm. (A red herring is a 

distraction or misleading clue, which is false or does not apply in a particular context.) 

 

QUESTION 16 

When the Hawthorne effect takes place during a research study, this effect will 

influence the 

(1) purpose of the study 

(2) time dimension 

(3) informed consent 

(4) internal validity 
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16 Option (4) is the key 

The Hawthorne effect is discussed in the study guide on page 111. If you had 

consulted the study guide, you should not have had any difficulty in selecting internal 

validity (4) as the key. However, even if you were unsure about the meaning of the 

Hawthorne effect, the stem provided you with an additional clue by referring to the 

effect taking place "during a research study". The first three options refer to decisions 

that were taken or actions that took place prior to conducting a research study and 

therefore you could have deleted them as possible considerations, without any 

hesitation. 

 

QUESTION 17 

A research design that is open and flexible is more suitable when 

(1) there is no research plan 

(2) doing qualitative research 

(3) interviewing people 

(4) studying cause-effect relationships 

 

17 Option (2) is the key 

Practical considerations play a great role in designing and implementing qualitative 

research and the researcher has to refine and develop the research design 

throughout the research process to ensure valid conclusions. A design that is open 

and flexible is therefore more suitable when doing this type of research and that is 

why option (2) is the key. 

 

Option (1) is incorrect because research design always forms part of the research 

process. Even though the design may be changed while doing the research (an 

open and flexible design) there should always be a research plan. The research 

design that is more suitable when interviewing people depends on whether the 

interviews are used as part of qualitative or quantitative research and you do not 

have enough information to choose option (3). In order to identify cause-effect 

relationships, the research context needs to be controlled and the steps in the 

research process are done in sequence. Option (4) is therefore incorrect. 

 

QUESTION 18 

What does “maturation” as a threat to the internal validity of a study refer to? 

Maturation 

(1) before the pre-test confounds the results 

(2) between the pre-test and the post-test confounds the results 
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(3) influences the generalisability of results 

(4) influences the independent variable 

 

18 Option (2) is the key 

According to the definitions of the threats to the internal validity of a study on pages 

128-129 in the study guide, maturation refers to changes within the subjects over time 

that affects the dependent variable. It therefore requires measurement before and 

after the changes have taken place. Given this description, option (2) is correct while 

option (1) and option (4) are incorrect. 

 

Maturation is a threat to internal validity whereas generalisability has to do with 

external validity. Option (3) is therefore also incorrect. 

 

QUESTION 19 

Which of the following is a defining characteristic of a true experimental design? 

(1) manipulation of the treatment conditions 

(2) including a pretest and a posttest in the study 

(3) using a random sample of subjects 

(4) giving the same treatment to the experimental and the control group 

 

19 Option (1) is the key 

The characteristics of a true experimental design are: 1) manipulation of treatment 

conditions and 2) random assignment of the subjects to the treatment conditions or 

groups. Option (1) is therefore the key. If there are two groups representing different 

treatment conditions, random assignment to these groups, and testing only takes 

place after the treatment (posttest only), it is still a true experimental design. It is not 

essential to include a pretest and option (2) is therefore incorrect. 

 

It is also not a requirement that the sample of subjects be randomly selected (option 

(3)) but once the sample has been selected, subjects need to be randomly assigned 

to the groups. The researcher wants to know what the effect is of the treatment that 

the experimental group receives and to determine this, the control group receives a 

different treatment or no treatment at all. Option (4) is incorrect. 

 

True experimental design is discussed on pages 131–133 in the study guide. 
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QUESTION 20 

Read the following study and indicate how flexible the research design appears to 

be. 

 

 

 

 

 

 

(1) The research question is specified, but the method is quite flexible 

(2) The method is clearly specified, but the research question is left open 

(3) Both the research question and the method are clearly specified 

(4) Neither the research question nor the method is at all specified 

 

20 Option (1) is the key 

The researcher approaches this study with a specific question in mind, namely 

teachers’ experience of cases of child abuse. The method is, however, more flexible 

in that the researcher is interested in personal thoughts and experiences and he 

should therefore be open minded while gathering information and not have fixed 

ideas about what he expects to find. Option (1) fits this description while options (2), 

(3) and (4) are incorrect. 

 

Key issues relevant to qualitative research designs are discussed on pages 134―139 in 

the study guide. 

A researcher wants to find out how teachers experience cases of 
child abuse. He decides to conduct open-ended, in-depth 
interviews with teachers (either individually or in groups) in which he 
will ask them to tell him about their thoughts on and experiences 
with child abuse. 
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ASSIGNMENTS & ANSWERS – 2009 – Assignment 2 

 

QUESTION 1 

Twenty-five people who lost a family member through suicide and who are currently 

attending a support group, are referred to the researcher by other members in the 

support group already in the sample. 

This is an example of.................sampling. 

(1) convenience 

(2) purposive 

(3) theoretical 

(4) snowball 

 

1 Option (4) is the key 

It will be very difficult to obtain a list of all people who lost a family member through 

suicide and who are attending a support group. From the scenario it is clear that the 

researcher did not have a complete list of the population. To find people who will 

possibly participate in the research project, the researcher has to find a way of 

getting hold of these people. By asking the people who are attending the support 

group to refer other people in the same situation to him/her, the researcher builds up 

a sample. One person asks another to join in on the research and the next person 

asks another one. This brings about a snowball effect. Snowball sampling is explained 

on page 162 of your study guide. 

 

If you read through the discussions of convenience, purposive and theoretical 

sampling, you will understand why they are not correct. In convenience sampling the 

researcher selects those elements that he or she can access easily. In purposive 

sampling the researcher selects a sample that can be judged to be representative of 

the total population, which is not possible in this case. Theoretical sampling is the 

same as purposive or judgmental sampling and therefore option (3) is a red herring. 

 

QUESTION 2 

A chance factor error occurs when 

(1) one element and not another has been included in a sample 

(2) the sample size cannot be calculated statistically 

(3) incorrect technique arises due to sampling error 

(4) all of the above are true and correct 
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2 Option (1) is the key 

There are two types of sampling error. The first type of error is due to chance factor. A 

chance factor error may occur when one element has been included in a sample 

rather than another. A chance factor error can be calculated statistically (see page 

153 of the study guide). 

 

The second type of error is due to bias in selection. When an incorrect sampling 

technique is used, the type of error is due to bias in selection, and therefore option (3) 

is not correct. Option (2) is irrelevant because sampling error and not sample size is 

discussed. Option (4) is thus obviously incorrect. 

 

QUESTION 3 

When a researcher knows in advance that there are important subgroups within the 

population that need to be included in the sample because they may affect the 

results of the study, the researcher will use .................sampling. 

(1) accidental 

(2) quota 

(3) judgmental 

(4) theoretical 

 

3 Option (2) is the key 

Quota sampling will be used. The researcher knows in advance that there are 

important subgroups within the population that need to be included in the sample 

because they may affect the results of the study. There is a form of bias and the final 

selection of elements is therefore not random. Quota sampling is procedurally similar 

to convenience (accidental) sampling except that it identifies important subgroups 

or strata. Because there are subgroups, the researcher does not only include 

elements in the sample purely on judgment and can therefore not use judgmental 

sampling. Cluster sampling is a random sampling technique where elements have an 

equal chance of being included, and not only because they may affect the results of 

the study. 
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QUESTION 4 

If a population contains 50% males and 50% females, and a sample has 10% males 

and 90% females, then this sample is said to be 

(1) biased 

(2) too small 

(3) representative 

(4) unbiased 

 

4 Option (1) is the key 

The population that was identified (50% males and 50% females) is not reflected in the 

sample that was selected (10% males and 90% females). The sample has therefore 

not been carefully selected. Sampling bias is caused by the researcher failing to 

consider the relevant population criteria when selecting the sample (option (1) is 

correct). No sample size was indicated in the given scenario, the sample is not 

representative, and is biased. Therefore options (2), (3) and (4) are incorrect. 

 

QUESTION 5 

This statement is to be used in a self-administered questionnaire. It is problematic 

because it is a/an................statement 

 

 

 

 

(1) double-barrelled 

(2) complex 

(3) lengthy 

(4) unwarranted 

 

5 Option (1) is the key 

An item (statement or question) in a questionnaire that contains the words “and”, or 

“or” represents a double-barreled item. In other words, it contains two statements (or 

two questions) combined in one. If such an item were to be included in a 

questionnaire, you would be unable to determine whether the respondent’s reply (eg 

“yes”) is in response to the first or the second part of the item. This is why option (1) is 

the key, because the word “and” appears in the statement. 

 

Options (2) and (3) are incorrect, because the statement is neither complex, nor is it 

lengthy. 

Of the articles that appear in the Unisa News, the majority do 
not concern the subjects in which I major and are therefore 
irrelevant 
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You could have argued that option (4) is a possible key, if you (being a UNISA 

student) personally felt that the statement is “unwarranted”. However, to determine 

whether an item is “warranted” or “unwarranted” would depend on the nature of the 

research problem being investigated, as well as other factors, such as the goal and 

objective of the research. As none of these factors are mentioned in this item, option 

4 can be regarded as a red herring and treated as incorrect. 

 

You will find the discussion of the wording of statements and questions, including the 

use of double-barreled, complex and lengthy items, on pages 186–188 in the study 

guide. 

 

QUESTION 6 

You are planning to conduct a structured interview. In what chronological order 

would you undertake the activities listed? 

 

(a) Conduct a pilot test, using the equivalent-forms method to test the reliability of 

the interview schedule. 

(b) Compile a list of questions to be used in an interview schedule. 

(c) Determine the content validity of questions in the interview schedule. 

 

(1) (a) � (b) � (c) 

(2) (b) �  (c) �  (a) 

(3) (c) �  (a) �  (b) 

(4) (a) � (c) �  (b) 

 

6 Option (2) is the key 

Many of our daily activities involve performing actions in a particular chronological 

order. For example, you would first collect dry wood and then light a fire (and not the 

other way around); or you would first gather the ingredients, before you start mixing 

them to bake a cake. You would, for example, not start mixing the ingredients for a 

cake and then go to the shop to buy baking powder.  

 

Your planning to conduct a structured interview in a similar way means that you 

would have to perform certain actions in a chronological order. 

 

� What has to occur first? 
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Clearly the answer is found in option (b): compiling a list of questions to be used 

in an interview schedule. 

� Do you then have to test the reliability, option (a), or the content validity, 

option (c), of the questions? 

As there is no prescribed or fixed answer to this question, it does not matter in 

which order the reliability or validity are tested, providing that such tests are 

undertaking. 

 

The chronological order can therefore be: 

(b) � (c) � (a) 

or 

(b) � (a) �(c) 

 

As the second chronological order was not given as an option, it became easier for 

you to select the first chronological order (in option (2)). 

 

Above is one way in which you could have reasoned in order to elect the key. You 

could, however, have used another reasoning procedure, by arguing that you 

cannot test the reliability or validity of questions if the questions have not already 

been compiled. If you used this reasoning process, then options (a) and (c) could 

have been deleted immediately as the first step, which means that you could have 

identified options (1), (3) and (4) as being incorrect, without wasting much time. 

Our reference above to “wasting time” is particularly important when you are 

answering multiple-choice items in the examination. 

 

QUESTION 7 

Overt participant observation (in field research) occurs when 

(1) a researcher makes tape recordings of conversations, but does not get involved 

in the social interaction 

(2) the Hawthorne effect takes place 

(3) a researcher becomes involved with the activities of the group of participants 

being observed 

(4) the reason for a researcher’s presence is not known to the group being observed 

 

7 Option (3) is the key 

This multiple-choice item is an example of a high-level question, because it tests your 

understanding of: 
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� the distinction between overt and covert observations 

� different data-collection instruments used 

� the effect of observations on participants 

 

The stem of this item clearly refers to overt participant observation, which takes place 

when a researcher becomes involved with the activities of the participants who are 

being observed (option (3)). This explains why option (1) is incorrect and it also implies 

that the reason for the researcher’s presence is known to the group being observed. 

This is why option (4) is also incorrect. 

 

The Hawthorne effect (option (2)) could take place, but it is not a prerequisite to 

distinguish between overt and covert observations. (If you feel unsure about the 

meaning of the Hawthorne effect, revise page 114, in study unit 4.) 

 

QUESTION 8 

Which method would you use to determine whether the questionnaire, used in the 

following scenario, is reliable? 

 

You have compiled a questionnaire which you want to use to determine the opinions 

of members of your local community about the closing down of a local police 

station. 

 

You draw your sample by selecting every 3rd person that visits the police station. 

You would use the.................method. 

(1) intercoder 

(2) concurrent 

(3) test-retest 

(4) split-half 

 

8 Option (4) is the key 

This was a more difficult item, because you were required to understand the 

differences between the intercoder, the concurrent, the test-retest and the split-half 

methods of testing the reliability and validity of a questionnaire. 

 

The fact that the scenario in this item specifies that you draw your sample by 

selecting every 3rd person that visits the police station, has a direct effect on 

selecting the method that could be applied in practice. As a result option (3), the 
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test-retest method, cannot be applied, because you do not have access to the 

same group of respondents at different times. 

 

Intercoder reliability (option (1)) does not apply to testing the reliability of a 

questionnaire. Please revise the study guide, page 192, for examples, in which this 

type of reliability test is applied. Option (2) also served as a red herring because it 

refers to measuring the validity (not reliability) and, in addition, it requires a researcher 

to administer the measuring instrument at approximately the same time. 

 

Option (4), the split-half method, is therefore the only method that could be applied 

in the scenario. In other words, the questionnaire is split into two halves (A and B), with 

each half scored separately. In so doing, respondents 1, 3, 5, 7 etcetera would be 

given questionnaire A and respondents 2, 4, 6, 8, etcetera would be given 

questionnaire B. The reliability is estimated according to the correlation between the 

scores of the two halves. 

 

QUESTION 9 

A doctor notices that some of his patients who received an injection against flu still 

get ill. Which statistic would provide him with a helpful summary of this trend? 

(1) percentage 

(2) cumulative frequency 

(3) class interval 

(4) tally 

 

9 Option (1) is the key 

The class interval (option (3)) and a tally (option (4)) are not statistics but form part of 

the process of obtaining the frequency and cumulative frequency. Although the 

cumulative frequency (option (2)) is a descriptive statistic, it specifies the number of 

cases below a certain value and it is not relevant to this example. A percentage on 

the other hand can be used to indicate how many out of every 100 people who 

received a flu injection, could be expected to still get flu. Option (1) is therefore the 

key. 

 

You need to study the sections on frequency distributions and percentages on pages 

223–233 in the study guide. 
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QUESTION 10 

Mean is to central tendency as................is to variability. 

(1) median 

(2) typical value 

(3) standard deviation 

(4) spread 

 

10 Option (3) is the key 

A score that is central to a distribution and that can therefore be used to summarise 

the distribution is called a measure of central tendency. This score can be called a 

typical value and the mode, median and mean are all measures of central 

tendency. Option (1) is therefore incorrect as the median is a measure of central 

tendency and not of variability and option (2) is incorrect as the typical value 

describes central tendency. 

 

The degree to which scores in a sample differ from each other, that is, how spread 

out they are, is called the variability of scores. The range, variance and standard 

deviation are all measures of variability. Option (3) is the key because as the mean is 

a measure of central tendency, so is the standard deviation a measure of variability. 

Option (4) is incorrect because “the spread of scores” are just another way of saying 

“the variability of scores”. 

 

Measures of central tendency and of variability are discussed on pages 224–226 in 

the study guide. 

 

QUESTION 11 

Which is not a measure of variability? 

(1) range 

(2) standard deviation 

(3) median 

(4) variance 

 

11 Option (3) is the key 

Variability refers to the extent to which the scores in the sample differ from each other 

and how far they deviate from the central value. On pages 227–229, the range 

(option (1)), variance (option (4)), and standard deviation (option (2)) are given as 

measures of variability. The median (option (3)), however, is a measure used to 

summarise the sample of scores, that is a measure of central tendency. 
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QUESTION 12 

A researcher finds the following correlation coefficients between income, intelligence 

and education. Which correlation coefficient indicates the strongest linear relation 

among the variables? 

 

income and intelligence: +0,35 

income and education: +0,40 

intelligence and education: +0,45 

 

(1) +0,35 

(2) +0,40 

(3) +0,45 

(4) not enough information is provided 

 

12 Option (3) is the key 

A correlation coefficient with a value close to 1 (be it +1 or -1) describes a strong 

linear relationship. Option (3) is the key as 0,45 is closer to 1 than 0,40 which in turn is 

closer to 1 than 0,35. 

 

Relationships are discussed on pages 229–231 in the study guide. 

 

QUESTION 13 

Which statement is the most correct with regard to qualitative data? 

(1) Interpretive social scientists only use qualitative data. 

(2) Positivists never use qualitative data. 

(3) Formalised research techniques yield qualitative data. 

(4) Qualitative data are most suited to the idiographic approach. 

(5) Qualitative data are coded in the same way as quantitative data. 

 

13 Option (4) is the key 

To answer this question you have to identify the statement which correctly describes 

qualitative data. Qualitative data and its coding are described in sections 9.2 and 9.4 

of the study guide. 

 

Option (1) suggests that interpretative social scientists only use qualitative data. 

Although there is a strong affinity between interpretative social scientists and an 

idiographic strategy to research, which implies the use of qualitative data, the 
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relationship is not as exclusive as this statement suggests. Interpretative social 

scientists can use quantitative data in conjunction with qualitative data. Triangulation 

is discussed in study unit 3 (page 91). Hence, option (1) is incorrect. 

 

Option (2) suggests that positivists never use qualitative data. Although there is a 

strong affinity between positivism and a nomothetic strategy, which implies the use of 

quantitative data, it is not an exclusive relationship. Cases when positivists may rely on 

qualitative research and data are described on page 236 of the study guide. It 

should be noted that positivists use qualitative data differently than other 

approaches. Option (2) is therefore incorrect. 

 

Option (3) suggests that formalised research techniques yield qualitative data. This is 

incorrect. Structured and formalised techniques are linked to the generation of 

quantitative data as is pointed out on page 235 of the study guide. 

 

Option (4) suggests that qualitative data is idiographic. An idiographic strategy 

emphasises the unique or particular characteristics of the phenomenon studied. With 

its unstructured nature and emphasis on both meaningfulness and understanding, 

qualitative research is suitable for generating an idiographic explanation. Although 

qualitative data can be used as part of a nomothetic strategy, like when it is used by 

positivists, this does not detract from its suitability and affinity to an idiographic 

strategy. Option (4) is therefore correct. 

 

Option (5) suggests that there are no differences between qualitative and 

quantitative coding of data. This statement is incorrect, because qualitative coding is 

less standardised and less predetermined than quantitative coding. 

 

QUESTION 14 

The case study is used in qualitative research because it 

(1) facilitates the coding of data 

(2) provides a comprehensive description 

(3) enables generalisation on the broader social context 

(4) can be conducted quickly 
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14 Option (2) is the key 

You have to identify a reason why qualitative researchers use a case study. A case 

study enables comprehensive description of what is being studied. 

 

Option (2) is correct. Let us consider why the other options are incorrect. 

 

Case studies provide a holistic overview of a phenomenon and are therefore not 

oriented towards facilitating the coding of data. Option (1) is incorrect. In describing 

characteristics of qualitative research it is pointed out that coding develops 

throughout the research process. 

 

Given the characteristics of a case study, it is not really suitable for generalisation. 

Option (3) is incorrect. With a case study the emphasis is more on understanding and 

description than on determining trends. 

 

Although no specific time frame is given for case studies, a comprehensive study is 

time consuming as the excerpts from Van der Waal (1992) describing his research in a 

rural settlement in the study guide suggest. Option (4) is therefore incorrect. 

 

QUESTION 15 

When a researcher orders what he or she sees in a setting by putting these 

observations in context, this is known as 

(1) reconstructed logic 

(2) logic in practice 

(3) a first-order interpretation 

(4) a second-order interpretation 

(5) a third-order interpretation 

 

15 Option (4) is the key 

You have to match the correct option to the description of a researcher’s actions 

provided in the stem of the question. 

 

Options (1) and (2) refer to the logic associated respectively with quantitative and 

qualitative research (see page 239 of the study guide). The description in the stem 

does not refer to the way the research process is generally structured. Both options 

can be excluded as possible answers. 
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Options (3), (4) and (5) respectively refer to different orders of interpretation. These 

orders of interpretation are described on pages 238―239 of the study guide. 

 

The stem describes a researcher’s interpretation of observations. A first-order 

interpretation refers to the direct interpretations of participants. Option (3), first-order 

interpretation, can be eliminated as an answer. 

 

You should recognise similarity between the description of a second-order 

interpretation in the study guide and the actions described in the stem of the 

question. Option (4) is the correct answer. 

 

A reading of the definition of third-order interpretation (option (5)) confirms the 

decision made above. The actions described in the stem do not suggest determining 

general theoretical contributions of the research. Option (4) is therefore the correct 

answer to this question. 

 

QUESTION 16 

In qualitative research coding categories are 

(1) systematically developed beforehand 

(2) developed as research progresses 

(3) only developed once the data has been collected 

(4) used to quantify the data 

(5) always numerical 

 

16 Option (2) is the key 

You have to identify the statement correctly describing a characteristic of coding 

categories in qualitative research. The general discussion of qualitative data provided 

in section 9.2 of the study guide (see pages 238–240) describes the context in which 

coding in qualitative research occurs. Coding in qualitative research is discussed in 

section 9.4 of the study guide (see pages 242―246).  

 

Option (1) is incorrect. Qualitative researchers criticize the use of predetermined 

coding categories. They develop coding categories during the research process, 

following a grounded approach to research. 

 

Option (2) is correct. Qualitative research is inductive. Coding categories emerge 

and are refined during the research process. 
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Option (3) is incorrect. Qualitative research is premised on logic in practice, which 

resists a linear and compartmentalized notion of research. This implies that coding 

categories emerge during the collection of data and are refined during the process 

of analysis. 

 

Options (4) and (5) equate coding to enumeration and quantification. This is 

incorrect. 

 

Qualitative researchers are more interested in description and establishing the 

meaningfulness of phenomena. 

 

QUESTION 17 

The introduction to a research report should  

(1) set out the goals of the research and your point of departure 

(2) provide an outline indicating directions for future research 

(3) contain a brief summary of the essential findings of the research 

(4) consolidate the research by reflecting on the data gathered 

 

17 Option (1) is the key 

Although the introduction to a research report provides an outline, this is not for future 

research (option (2)). Suggestions for future research forms part of the section on 

interpretation and the discussion. A summary of essential findings (option (3)) is given 

in the abstract and the conclusion. Consolidation and reflection on the data 

gathered (option (4)) form part of the discussion. This leaves option (1)) as the key. 

When writing the introduction to a research report, your aim is to gain your reader’s 

attention. You can achieve this by providing some information about the purpose, or 

goals, of the research you are reporting on. You also use the introduction to establish 

your point of view on the topic being researched. 
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QUESTION 18 

The purpose of including the literature review in a research report is to establish the 

status quo regarding understanding of your research problem. This statement is 

(1) true, because the literature review defines the limits of the framework for your 

research 

(2) true, because the literature review provides a summary of the sources you 

intend using in your research 

(3) false, because the literature review has a limited role in determining the 

credibility of the research 

(4) false, because the research question is evaluated in the literature review 

 

18 Option (1) is the key 

The purpose of a literature review is to summarise work already done in your field of 

study, thus providing a conceptual framework from which you can design your own 

research plan (see your study guide, page 62). This makes option (1) the key. 

 

QUESTION 19 

Which one of the following statements is true? 

(1) The discussion section of the report should relate present findings to previous 

studies. 

(2) The literature review should be reported in an appendix labeled "references". 

(3) The results section should contain only tables and graphs, and not a description 

of the data. 

(4) Researchers should not report on the results to prevent misrepresentation of the 

findings. 

 

19 Option (1) is the key 

In this question you had to identify the option which is true. Option (1) is true as the 

purpose of the discussion section is to establish if your findings are in line with current 

thinking.  

 

Option (2) is false as the literature review is not reported in an appendix but is given 

early in the report as part of defining the problem.  

 

Option (3) is false as a discussion of findings in the results sections can contain a mix of 

tables and graphs together with a description.  
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Option (4) is false as the statement is nonsensical. The purpose of writing a research 

report is, inter alia, to communicate scientific data and ideas to others. 

 

QUESTION 20 

Researchers need to report their research accurately to allow for increased reliability 

of the research. 

This statement is 

(1) true, because the accurate description of concepts and measurements 

increases the reliability of the research 

(2) true, because increased reliability results in a clearer understanding of the 

research 

(3) false, because an accurate report allows for a higher degree of validity if the 

measurement is repeated 

(4) false, because an accurate report should provide enough information to 

replicate the study 

 

20 Option (1) is the key 

This was a particularly difficult question to answer as the central aspect to resolving 

this question lies with your understanding of the concept of reliability. Reliability 

basically refers to the technique used for gathering data. If that technique was used 

again the idea is that it should produce the same, or similar, data. Please refer to 

section 7.6.3 in the Study Guide for a discussion of reliability. 

 

The best way to approach such a question is through a process of eliminating the 

various options until you are left with what must be correction option. 

 

We can begin by eliminating option (3) as it refers to validity which relates to what we 

measure whereas reliability concerns how we measure data. 

Next we can eliminate option (2) as incorrect since we cannot make the assumption 

that a clear understanding of research comes from an increased reliability. 

 

This leaves us with options (1) and (4). Here the common feature between the stem 

and options (1) and (4) is the word “accurate”. We can define “accurate” as putting 

together with great care; providing a good idea of the truth and can be used as a 

reliable guide for action. In the case of research that action would be to repeat the 

collection of the data in such a way that the data produces the same results. 
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In order to do this we need an accurate description of the concepts and 

measurements we used (option 1) and our report of the research should contain 

sufficient information to allow someone else to repeat the research (option (4)). But 

what makes option (1) correct is that the reason is prefixed with “true” while option (4) 

is incorrect because the reason is prefixed with “false”. 
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ASSIGNMENTS & ANSWERS – 2009 – Assignment 3 

 

QUESTION 1 

Norms for the scientific community contain the following: 

(1) universalism and organised skepticism 

(2) universalism and neutrality as to the possible popularity or unpopularity of 

research results 

(3) communalism and honesty 

(4) all the above 

 

1 Option (4) is the key 

Option (4) is correct as the norms for the scientific community includes all the norms 

characteristics as indicated under options (1), (2) and (3). By choosing just one of the 

alternative options is an exclusive choice. 

 

QUESTION 2 

In order for research to be regarded as scientific it must 

(a) entail observation and measurement 

(b) formulate assumptions and hypothesis 

(c) have a language of presentation that can only be understood by fellow 

researchers 

 

(1) (a) 

(2) (a) (b) 

(3) (c) 

 

2 Option (2) is the key 

Option (2) is correct because it addresses the essential elements of scientific 

research. 

 

Option (1) is incorrect because observation and measurement makes no sense if it is 

not guided by an assumption or hypothesis with regards to the possible interaction or 

causal relationship between the observations and measurements. 

 

Option (3) is incorrect because scientific knowledge is not necessarily reserved for a 

selected group of scientists. Especially in the social and behavioural sciences the 

consumer of knowledge is often the proverbial man in the street that stands to 

benefit from knowledge that is reported in understandable language. 
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QUESTION 3 

To which one of the following approaches to research does this description refer? 

 

An approach which emphasises uncovering the social constraints that hinder the 

emancipation of people, is the.................approach. 

(1) positivist 

(2) interpretivist 

(3) critical 

(4) feminist 

(5) postmodernist 

 

3 Option (3) is the key 

Critical theory is discussed on pages 28―31 of the study guide. The last paragraph 

before Activity 1.12 on page 31 tells you why option (3) is correct. The aim of critical 

theory is to free people from class, race and gender structures that oppress them. The 

critical approach contributes to this emancipation by uncovering those structures 

which would otherwise not be apparent. Once people become aware of these, they 

can respond appropriately. 

 

QUESTION 4 

Which one of the following statements is the best example of an hypothesis? 

(1) More women than men register to study in the social sciences 

(2) Alienation is a consequence of powerlessness 

(3) Religiousness equals the frequency of church attendance 

(4) The higher the level of education, the more liberal the political outlook 

(5) The level of maturity depends on age 

 

4 Option (4) is the key 

The hypothesis is discussed from pages 65―67 in the study guide. You are given 

examples of hypotheses in this section and the question asks you to identify the 

statement which provides the “best example”. This implies the statement which 

provides the most comprehensive example of a hypothesis. In assessing the options, 

you have to ask yourself whether the minimum requirements for a hypothesis are met: 

Are two or more variables related to each other and is the statement testable? You 

can also ask whether the relationship between the variables is specified. If this is 

done, it suggests a more comprehensive hypothesis. 
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The statement in option (1) suggests a research finding (the result of a measurement), 

rather than a hypothesis. This statement is a factual report, not a tentative statement 

suggesting a relationship between variables. 

 

The statement in option (2) suggests an explanation for a phenomenon. It links two 

concepts and can be formulated as a hypothesis, but it is not testable because 

concepts such as “alienation” and “powerlessness need to be operationalised. 

 

The statement in option (3) operationalises a concept. It does not explore the 

relationship between variables. 

 

The statement in option (4) links two variables to each other and specifies the 

direction of the relationship between these two variables (a positive one). This 

hypothesis is formulated comprehensively. 

 

The statement in option (5) proposes a relationship between two variables. However, 

“level of maturity” is vague. Is maturity being referred to in a biological or emotional 

sense? It may also be argued that the two variables are not adequately separated 

from each other, and that the statement is circular. 

 

On balance, then, option (4) provides the best example of a hypothesis. 

 

QUESTION 5 

Exploratory research is done to 

(1) describe phenomena 

(2) explain phenomena 

(3) determine causality 

(4) investigate a new field 

 

5 Option (4) is the key 

Exploratory research is done when a certain field or topic in the social sciences is 

investigated. Option (4) is therefore correct. 

 

Option (1) refers to descriptive research and option (2) to explanatory research. To 

determine causality is not specifically linked to exploratory research where new 

phenomena are explored. Option (3) is therefore also incorrect. 
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QUESTION 6 

Which of the following is not a characteristic of quantitative research? 

(1) a holistic approach to persons 

(2) precise definition of variables being studied 

(3) prediction and control of phenomena 

(4) theories containing causal models 

 

6 Option (1) is the key 

Option (1) is not a characteristic of quantitative research, but of qualitative research. 

Qualitative research studies people holistically within unique and meaningful 

situations and interactions, and all the elements within the particular context are 

taken into account (option(1)). 

 

Quantitative research aims to provide an explanation of phenomena, and more 

structured and controlled methods are used in this process (including the aspects 

referred to in options (2), (3) and (4)). 

 

QUESTION 7 

Select any two factors that can impose a risk on subjects’ right to privacy, when 

conducting research. 

(a) the sensitivity of the topic being researched 

(b) the researcher’s language preference 

(c) the place where the research is conducted 

(d) the publication of the findings 

(e) obtaining prior informed consent 

 

(1) (a) (b) 

(2) (b) (c) 

(3) (c) (d) 

(4) (e) (a) 

 

7 Option (3) is the key 

This item deals with factors that can impose a risk on subjects’ right to privacy, when 

conducting research. The researcher’s language preference, such as German or 

isiZulu (option (b)) does not impose such a risk. Nor does obtaining prior consent 

(option (e)), because you, as the researcher, could always obtain consent 

afterwards, by conducting a debriefing interview. 
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In contrast, the other three options can impose a risk, namely: the sensitivity of the 

topic being researched (a); the place where the research is conducted (option (c)) 

and the publication of the findings (option (d)). 

 

As only (option (c)) and (option (d)) were given as combined options, this explains 

why option (3) is the key. 

 

When you have to answer a multiple-choice item that contains a combination of 

alphabetical options or subsections you should first concentrate on selecting those 

alphabetical options that apply, or which are correct. 

 

Taking this item as an example, you first have to decide which of (a), (b), (c), (d), 

and/or (e) are factors that impose a risk to subjects’ right to privacy. 

 

(a) the sensitivity of the topic being research ���� 

(b) the researchers’ language preference ���� 

(c) the place where the research is conducted ���� 

(d) the publication of the findings ���� 

(e) obtaining prior informed consent ���� 

 

Once you have selected the correct alphabetical options, it becomes much easier 

to identify the key. 

 

In other words: 

� Option (1) (a) (b) — incorrect because of (b) 

� Option (2) (b) (c) — incorrect because of (b) 

� Option (3) (c) (d) — the key 

� Option (4) (e) (a) — incorrect because of (e) 

 

If you experienced any difficulty in identifying these factors, you should revise pages 

111―115 in the study guide. 
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QUESTION 8 

Which ethical requirement is being met if we treat respondents in an interview 

equally? 

(1) freedom from harm 

(2) justice 

(3) informed consent 

(4) anonymity 

 

8 Option (2) is the key 

When a researcher is able to identify a particular person’s responses, but undertakes 

not to do so publicly, is an example of ensuring freedom from harm (option (1)). 

However, the principle mentioned in the stem, addresses specifically the treatment of 

respondents in an equal manner and does not deal with obtaining informed consent 

(option (3)), the anonymity (option (4)) of the respondents, or the principle of 

freedom from harm (option (1)). 

 

By treating respondents equally, the researcher is meeting the ethical requirement of 

justice (option (2)). This principle would not be met, for example, if the researcher 

conducts a structured interview with some respondents and an unstructured interview 

with other respondents. Although no harm is brought to the different respondents, by 

using different measuring instruments (structured versus unstructured interviews) the 

researcher minimises the internal validity of the research, which threatens the 

scientific goal of the generalisation of findings. 

 

Ethical considerations when conducting social research include issues such as, 

behavioural norms, human rights, the different research approaches applied, as well 

as your role as a professional researcher. Four situational factors that guide the 

processes and procedures you would use, when conducting research, are as follows: 

 

� your intentions for undertaking research 

� the goal of the research study 

� the means or methods you would use to collect the data 

� the consequences or effects of the research 

 

This multiple-choice item is therefore concerned with the means or methods you 

would use to collect the data, and whether justice as an ethical requirement is being 

met. 
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QUESTION 9 

Which of the following threats to internal validity is associated with a lack of random 

assignment? 

(1) maturation 

(2) history 

(3) instrumentation 

(4) selection 

 

9 Option (4) is the key 

Option (4) is the key, as a lack of random assignment could lead to selection bias. 

According to the definitions of the threats to the internal validity of a study on pages 

132―145 in the study guide, selection of subjects to be assigned to groups could bias 

the study if there are important, unsuspected differences between the subjects in 

each group. Random assignment of subjects to the groups ensures that every subject 

has an equal change of being assigned to any group, and that the groups will be 

equivalent as far as all possible variables are concerned, except the independent 

variable. 

 

From the definitions of maturation, history and instrumentation you will see that 

options (1), (2) and (3) are incorrect. 

 

QUESTION 10 

Select the design described in the following scenario. 

 

 

 

 

 

 

(1) pre-experimental 

(2) posttest only control group 

(3) quasi-experimental 

(4) pretest-posttest control group 

 

10 Option (4) is the key 

If you study the section on true experimental designs on pages 128–131, you will see 

that this study has the characteristics of a true experimental design. There is 

A psychologist evaluates the success of a newly developed 
treatment for depression, using behaviour therapy as a control 
condition. After an evaluation of the nature and degree of 
depression, he randomly assigns clients to the new treatment and 
the behaviour therapy. Treatment is continued for three months 
before doing another evaluation 
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manipulation of treatment in that the psychologist administers two types of 

treatments namely, the newly developed treatment for depression and the 

behaviour therapy. There was also random assignment of the subjects to the 

treatment conditions. Options (1) and (3) are therefore incorrect. To decide between 

the types of true experimental designs you have to determine if there was 

measurement before and after the ‘treatment’ (option (4)) or only after the 

‘treatment’ (option (2)). In this study the psychologist evaluated the nature and 

degree of depression before treatment and again three months later. Option (4) is 

therefore the key. 

 

QUESTION 11 

A sample of 100 student records is randomly selected from all the student records at 

University X during 2009 in order to determine the frequency of recording of student 

enquiries. This is an example of.................sampling. 

 

(1) simple random 

(2) stratified random 

(3) systematic 

(4) convenience 

 

11 Option (1) is the key 

The sample in this scenario is drawn from a known population with existing records. 

The researcher randomly selects 100 student records from the total population. In 

simple random sampling a complete list of the population is necessary. Numbers are 

allocated to the elements that are then selected through, for example, the fishbowl 

technique or by using a random number table. 

 

Options (2), (3) and (4) are incorrect because of the specific sampling procedures 

that are to be followed in stratified random sampling, systematic sampling and 

convenience sampling. These techniques are also explained on pages 155―158 of 

the study guide. 

 

QUESTION 12 

A researcher wishes to study individuals suffering from agoraphobia (fear of open 

spaces). The researcher places an advertisement in the newspaper asking for 

participants. A total of 50 replies are received, of which the researcher randomly 

selects 30. Only 15 participants actually turn up for their appointment. 
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The problem with drawing a representative sample of participants with clinical 

conditions such as agoraphobia is that 

 

(a) the participants who consent to participate may be unrepresentative of the 

target population 

(b) no sampling strategies are appropriate for this research 

(c) no complete lists of sufferers’ names are usually available 

(d) the sample size is not an acceptable size for a representative sample 

 

(1) (a) (b) (c) (d) 

(2) (a) (b) (d) 

(3) (a) (c) 

(4) (b) (d) 

(5) (c) (d) 

 

12 Option (3) is the key 

To ensure that a sample that is drawn, represents the population, two important 

factors have to be considered namely, the similarity or dissimilarity of the population 

and the degree of precision with which the population is specified. To adhere to 

these factors, the researcher needs a complete list of elements that meet the criteria 

of the population in order to define the total population. There is however, not a 

complete list of individuals suffering from agoraphobia (option (c) is thus correct). The 

participants who consent to participate may therefore be unrepresentative of the 

total population of agoraphobics (option (a) is thus correct). The researcher used a 

random sampling technique to select 30 participants (therefore option (b) is 

incorrect). The sample size is acceptable as only a total of 50 individuals (meaning 

the total population is 50) suffering from agoraphobia responded to the 

advertisement (therefore option (d) is incorrect). 
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QUESTION 13 

The item below is to be used in a self-administered questionnaire. However, it contains 

problems which should be avoided. 

 

 

 

 

The above item is problematic because it 

 

(a) is double-barrelled 

(b) contains loaded language 

(c) is a negative statement 

(d) contains a vague agent of action 

 

(1) (a) (b) 

(2) (b) (c) 

(3) (c) (d) 

(4) (a) (d) 

 

13 Option (3) is the key 

This item deals with statements or questions asked in a questionnaire that contain 

problems or mistakes that ought to be avoided. Please remember that you were not 

required to answer the questionnaire item. You were required to critically evaluate 

the statement and to identify the reason why it should be avoided. 

 

This item is a good example in which you could have considered why the following 

statement is problematic (before considering the options): 

 

We should not be critical of the police services’ new action plan against crime. 

 

When you have to answer a multiple-choice item that contains a combination of 

alphabetical options or subsections (such as in this item, as well as items 2, 7, 12 and 

18) you should first concentrate on selecting those alphabetical options that apply, or 

which are correct. 

 

Taking this item as an example, you first have to decide which of (a), (b), (c) and/or 

(d) are reasons why this statement in a questionnaire is problematic. 

 

We should not be critical of the police services’ new action 
plan against crime. 
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(a) is double-barrelled ���� 

(b) contains loaded language ���� 

(c) is a negative statement ���� 

(d) contains a vague agent of action ���� 

 

Once you have selected the correct alphabetical options, it becomes mush easier to 

identify the key. 

 

In other words: 

� Option (1): (a) (b) ― incorrect, because of both (a) and (b) 

� Option (2): (b) (c) ― incorrect, because of (b) 

� Option (3): (c) (d) ― the key 

� Option (4): (a) (d) ― incorrect, because of (a) 

 

The reasons why options (1), (2) and (4) are incorrect, are as follows: 

� option (1): incorrect because the words “and”, and “or” are not found in the 

statement (alphabetical option (a)) and the item does not contain loaded 

language (alphabetical option (b)) 

� option (2): incorrect because the statement does not contain loaded 

language (option (b)) 

� option (4): incorrect because it is not a double-barrelled statement (option (a)) 

 

The reasons why option (3) is the key, are as follows: 

 

� (c) We should not be is a negative statement that must be avoided in case the 

respondent misreads the “not”. For example, if a respondent was to respond by 

stating “yes”, you as a researcher will not know whether the respondent is 

saying: 

 

Yes, I agree that we should 

versus: 

Yes, I agree that we should not 

 

� “We” is a vague agent of action 

 

By using a process of elimination, as we have done above, it becomes easier to 

conclude that option (3) is the key. 
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QUESTION 14 

You are a teacher who wants to investigate learners’ daily access to the mass 

communication media. Which one of the following open-ended statements would 

be the most appropriate statement to include in a questionnaire? 

 

Please indicate in the space provided.................on a daily basis. 

 

(1) all the mass communication media to which you have access 

(2) whether you have access to a newspaper and radio broadcasts 

(3) whether your parents have access to radio and television broadcasts 

(4) whether you have access to television broadcasts and films 

 

14 Option (1) is the key 

In order to make the correct choice in this item, you were required to understand the 

difference between an open statement (or question) and a closed-ended statement 

or question. Please revise the study guide (pages 178―179) in this regard and ensure 

that you understand why one would use open statements or questions. 

 

In this item you are a teacher who wants to investigate learners’ daily access to the 

mass communication media. Options (2), (3) and (4) start with the phrases: “whether 

you have access to” or “whether your parents have access to”. In response to any 

question or statement which asks “whether you have access to” one would expect 

respondents to answer either “yes”, “no” or “sometimes”. The latter is an example of a 

statement or question that consists of a fixed number of answers, which is a typical 

characteristic of a closed-ended question or statement. Other examples of such 

closed-ended questions or items are found in the study guide, in section 7.5.4 and 

especially in section 7.6.2. 

 

In contrast, option (1) extends the following open invitation to respondents: “Please 

indicate in the space provided all the mass communication media to which you 

have access on a daily basis”. Such an open statement encourages respondents to 

list all the media and it therefore does not restrict respondents to a fixed number of 

options. The purpose of this particular open statement is twofold. First, we as 

researchers might be unsure of the type of responses we may obtain. Secondly, it also 

serves as a test to determine whether learners know what is meant by “mass 

communication media”. 
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QUESTION 15 

Study table 1 and indicate which graphic presentation would best represent the data 

in this table. 

 

 

 

 

 

(1) bar chart 

(2) histogram 

(3) polygon 

(4) scatter plot 

 

15 Option (1) is the key 

In this example there are two categories, namely pass and fail, and for each 

category the frequency or number of students in that category is given. A bar chart is 

used to represent frequencies for categorical variables and option (1) is therefore 

correct. The use of the histogram (option (2)) is explained on page 217 of your study 

guide, the use of the polygon (option (3)) on page 218 of your study guide, and the 

scatter plot (option (4)) has to do with relationships (discussed on pages 224―225 of 

the study guide). 

 

QUESTION 16 

Which measure(s) of central tendency is/are the smallest for the following set of 

data? 

 

3  5  7  15  15 

 

(1) mode 

(2) median 

(3) mean 

(4) all three measures are equal 

 

16 Option (2) is the key 

The mode in this set of data is 15, the median is 7 and the mean is 9. The median is 

therefore the smallest and option (2) is correct while options (1), (3) and (4) are 

incorrect. Measures of central tendency are discussed on pages 222―227 in the study 

guide. 

Table 1: Examination results for history 

 

pass 170 
fail 30 
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QUESTION 17 

In qualitative research open coding implies that 

 

(1) the links between the main categories already identified are determined 

(2) coding can occur at any phase in the research process 

(3) the codes are not standardised and pre-determined, but rather developed 

(4) coding is done deductively 

(5) it is the last phase in coding 

 

17 Option (3) is the key 

Open coding is described on pages 246―247 of the study guide. As this term suggests, 

the coding categories used can change over the course of time.  

 

Option (1) is incorrect. The statement suggests that in open coding the categories 

used and their relationships are finalised. In contrast to this claim, open coding allows 

further development and refinement of categories. 

 

Option (2) is incorrect. The statement suggests that coding occurs during all phases of 

the research process. Although open coding suggests an iterative process, where 

categories are developed and refined, open coding commences during the phase 

of data collection and not prior to it. During the phase of analysis and interpretation 

open coding is replaced eventually by axial and selective coding as analysis 

progresses. 

 

Option (3) is correct. The statement suggests that in open coding, codes are not 

standardised or predetermined. The development of codes reflects the inductive 

nature of qualitative research. 

 

Option (4) is incorrect. The statement suggests that codes are determined 

deductively. Open coding fits into a grounded theory approach. Codes are 

generated from observations. This is an inductive process. 

 

Option (5) is incorrect. As we said above, open coding is generally replaced by other 

forms of coding later in the research process. 
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QUESTION 18 

Link the characteristics listed below to the strategy of research. 

 

(i) nomothetic 

(ii) idiographic 

 

(a) Identifying trends 

(b) Describing meaningfulness 

(c) Determining causality 

(d) Generalising 

(e) Emphasising uniqueness 

 

(1) (a)=(i) (b)=(ii) (c)=(i) (d)=(ii) (e)=(i) 

(2) (a)=(ii) (b)=(i) (c)=(ii) (d)=(ii) (e)=(i) 

(3) (a)=(i) (b)=(ii) (c)=(i) (d)=(i) (e)=(ii) 

(4) (a)=(ii) (b)=(i) (c)=(ii) (d)=(i) (e)=(ii) 

(5) (a)=(i) (b)=(i) (c)=(ii) (d)=(ii) (e)=(i) 

 

18 Option (3) is the key 

You have to match each characteristic listed to a research strategy. The two 

strategies are described on pages 235―236 in the study guide. 

 

Identifying trends (a) is a characteristic of a strategy which sets out to verify universal 

patterns. Determining such universal patterns relies on establishing causality (c) and 

generalising these findings (d). Characteristics (a), (c) and (d) are linked to the 

nomothetic strategy (i). 

 

In contrast with this, an idiographic strategy specifies uniqueness (e). The uniqueness 

of a particular case becomes clear when the meaningfulness (b) of it is explored. 

Characteristics (b) and (e) are linked to the idiographic strategy (ii). 

 

Based on the arguments offered above, option (3) (a)=(i), (b)=(ii), (c)=(i), (d)=(i), 

(e)=(ii) is the correct answer. 
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QUESTION 19 

Which one of the following statements best represents the difference between the 

concepts “interpretation” and “discussion”? 

(1) In the section on interpretation we bring out the meaning by explaining what 

we found in our research, while the discussion is reserved for a justification of 

the research project in terms of the initial research problem. 

(2) The purpose of the discussion is to summarise the findings of the research by 

highlighting the key points, while the interpretation is reserved for emphasising 

the importance of what was found in the research work. 

(3) The interpretation is used to limit the findings of our research work within the 

framework of the literature review, while the discussion is used to provide a short 

summary of the research publication in databases. 

(4) In the section relating to interpretation we explain the meaning of our findings, 

while in the discussion we examine, through argumentation, the findings in 

terms of the supporting theory and initial research problem. 

 

19 Option (4) is the key 

There is a fine distinction between interpretation and discussion. However, discussion 

is considered to be a deeper discussion of the findings in terms of the supporting 

theory in order to answer the original research question. 

 

Option (1) is incorrect as justification of the research project is discussed as part of the 

research problem. Option (2) is incorrect as the purpose of the discussion is not merely 

to summarise the findings, but rather to provide a deep understanding of the data 

gathered in terms of the supporting theory and research problem in order to explain 

what emerged from the research. 

 

Option (3) is incorrect as we do not limit the interpretation to the framework provided 

by the literature review, but rather the method used to gather the data. The abstract 

provides a short summary of the research for publication in databases. 
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QUESTION 20 

A literature review for a research report should 

(1) contain a detailed review of all previously published reports 

(2) contain a selective review of evidence pertinent to the current research 

project 

(3) be at least 5000 words 

(4) contain as many as possible quotations to make the literature review more 

clear 

 

20 Option (2) is the key 

The purpose of a literature review is to summarise work already done in your field of 

study, thus providing a conceptual framework from which you can design your own 

research plan (see your study guide, page 62). This makes option (2) the key. When 

writing the literature review it is impossible to identify all previously published reports 

(option (1)) and to review these in detail. There is no limitation on the number of 

words the literature review must contain (option (3)). The length of the literature 

review would be proportionate to the overall length of the report. If you look at the 

example of a literature review given in your study guide (pages 61–62), you will find 

there are no quotations (option (4)). Refer back to the comments on activity 2.17 in 

your study guide (pages 62–63) for more detail. 
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ASSIGNMENTS & ANSWERS – 2010 (S1) – Assignment 1 

 

QUESTION 1 

Which norm of the scientific community is trespassed in the following scenario? 

 

A scientist, employed by a government medical research laboratory, discovers an 

agent that can drastically reduce the transmission of HIV from mother to unborn 

baby. He keeps his discovery a secret. The scientist resigns from the laboratory taking 

the formula for the agent with him for later personal financial gain. 

 

(1) trespassing communalism in science 

(2) lack of interest in the welfare of people 

(3) entrepreneurial vision in the present capitalistic dominated society 

(4) a lack of honesty in the scientific community 

 

1 Option (1) is the key 

Option (1) is the correct answer because being communalism implies that 

researchers will make their information known to the scientific community. It is 

precisely this norm of scientific commonality that leads to scientific progress which is 

made known inter alia in scientific journals and during conferences. 

 

Option (2) is incorrect because the welfare of people is not the primary concern of 

the scientific community. 

 

Option (3) is incorrect because it is not an offence to develop entrepreneurship 

amidst scientific enterprise. 

 

Option (4) is incorrect because honesty is incorporated within the context of 

communalism in science. A lack of honesty refers to deliberate false reporting of 

results with the aim to mislead people. 

 

QUESTION 2 

All grade ten learners agree with their educator that the earth is round. This is an 

example of 

(1) tradition 

(2) authority 

(3) mysticism 

(4) common sense 



RSC201H Assignments & Answers  

Page 135 of 196 

 

2 Option (2) is the key 

Option (2) is correct because the learners accept uncritically what an authority figure 

(the educator) tells them is the case. 

 

Option (1) is incorrect because there is no reference to tradition in the stem of the 

question. 

 

Option (3) is incorrect is there is no mention whatsoever to suggest any sort of 

mysticism in the question. 

 

Option (4) is incorrect because there is no reference to common sense in the stem of 

the question. 

 

QUESTION 3 

To which one of the following approaches to research does this description refer? 

 

An approach which emphasises uncovering the social constraints that hinder the 

emancipation of people, is the...................approach. 

(1) positivist 

(2) interpretivist 

(3) critical 

(4) feminist 

(5) postmodernist 

 

3 Option (3) is the key 

Critical theory is discussed on pages 28―32 of the study guide. The last paragraph on 

page 31 tells you why option (3) is correct. The aim of critical theory is to free people 

from class, race and gender structures that oppress them. The critical approach 

contributes to this emancipation by uncovering those structures which would 

otherwise not be apparent. Once people become aware of these, they can respond 

appropriately. 
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QUESTION 4 

Which of the following statements are correct? According to interpretivists 

(a) social reality is inherently meaningful 

(b) the social sciences should not approach research in the same way as the 

natural sciences 

(c) social reality does not exist independently of the knower thereof 

(d) common sense provides useful insight into an understanding of social reality 

(e) it is standardised procedures that enable us to learn about social reality 

 

(1) (a) (b) (c) (d) 

(2) (a) (b) (c) (e) 

(3) (a) (b) (d) (e) 

(4) (a) (c) (d) (e) 

(5) (b) (c) (d) (e) 

 

4 Option (1) is the key 

The interpretivist approach is discussed in paragraph 1.7.2. Interpretivists believe that 

social reality is unlike natural reality, a human creation and inherently meaningful. It 

can therefore not be studied in the same way as natural reality. Therefore (a) and (b) 

are correct. Researchers are themselves, with others, involved in the creation of this 

reality, and consequently it does not exist independently of the knower (c). Common 

sense knowledge gives an indication of this meaning creation (d). Positivists, rather 

than interpretivists, emphasise standardised procedures, and thus (e) is incorrect. 

 

QUESTION 5 

Theory can influence research during 

(a) the choice of a research topic 

(b) the formulation of a research problem 

(c) conceptualisation and operationalisation 

(d) the collection of data 

(e) analysis and interpretation of data 

 

(1) (a) (b) 

(2) (b) (c) 

(3) (a) (b) (c) 

(4) (a) (b) (c) (e) 

(5) (a) (b) (c) (d) (e) 
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5 Option (5) is the key 

To answer this question you have to identify the stages in the research process that 

can be influenced by theory. Activity 2.9, and sections 2.2.1, 2.2.2, 2.2.4, 2.3.1, 2.3.3 

and 2.3.5 in the study guide, address the relationship between theory and research. 

Read the commentary below with the statements on page 19 of Tutorial Letter 101. 

 

Statement (a) describes a stage in the research process that can be influenced by 

theory. The choice of a research topic can be justified by referring to its scientific 

significance. Scientific significance of research is often attributed to testing or 

developing theory. 

 

Statement (b) describes a stage in the research process that can be influenced by 

theory. 

 

Theory can generate a research problem, by suggesting questions to be pursued. 

Reading box 2.1 in the study guide provides such an example. 

 

Statement (c) describes a stage in the research process that can be influenced by 

theory. 

 

Theories provide key concepts which can be used to describe social reality. The 

assumptions underpinning theoretical concepts determine how such concepts are 

operationalised. 

 

Statement (d) describes a stage in the research process that can be influenced by 

theory. The readings in Activity 2.1 and the example in reading box 2.1 illustrate how 

theory determines what data researchers seek, as well as the requirements such data 

need to meet. 

 

Statement (e) describes a stage in the research process that can be influenced by 

theory. By interpreting data, theories play a key role in making sense of the data 

collected. 

 

Option (5) is the answer to this question. Theory can play a role in all the stages of 

research identified by the statements provided. Activity 2.1 illustrates the central role 

theory plays in conducting research. 
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QUESTION 6 

Based on his observations in the field Kotzé (1992:154) concludes that 

 

 

 

 

The scope of theory suggested by this statement is an example of 

(1) empirical generalisation 

(2) middle range theory 

(3) theoretical framework 

(4) causality 

(5) ideology 

 

6 Option (1) is the key 

You were asked to identify the scope of theory in the excerpt. The scope of theory is 

discussed on pages 55–56 of the study guide. You have to determine the degree of 

abstraction and generalisability of the excerpt to choose the correct option. 

 

A distinction is made between empirical generalisation, middle-range theory and 

theoretical frameworks. Since options (4) and (5) do not refer to gradations in the 

scope of theory, these options are not possible answers to the question. 

 

The excerpt summarises the findings of a study in a particular community – a rural 

settlement in Gazankulu. This excludes option (3) as a possible answer. The excerpt 

does not provide an overarching theoretical framework. 

 

An excerpt should organise empirical observations in a way that explains relations 

between the observations in more general terms to be considered an example of 

middle range theory (option (2)). If the excerpt offered an explanation of residential 

instability that applied to a number of cases, it would have been an example of 

middle range theory. In contrast, an excerpt should remain close to concrete 

information, whilst organising the data collected, in order to be an example of 

empirical generalisation (option (1)). 

 

The excerpt charts a researcher’s empirical observation in a particular rural 

settlement. Claims are not made about contexts beyond this example, and no 

overarching explanation is offered of residential stability. Since the excerpt is more 

specific than general, it is an example of option (1). 

“residential stability/instability or security/insecurity is closely 
associated with family membership”. African studies 51 
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QUESTION 7 

In social science research induction is the process 

(a) whereby the researcher becomes familiar with a particular setting 

(b) through which theory is tested 

(c) whereby abstract concepts are made concrete variables 

(d) through which theory is built 

(e) through which general statements are derived from specific evidence 

 

(1) (a) (c) 

(2) (b) (c) 

(3) (c) (d) 

(4) (d) (e) 

(5) (b) (e) 

 

7 Option (4) is the key 

The process, induction, is described in section 2.2.4 of the study guide (see pages 56 

and 57). 

 

You have to identify the statements describing induction. Read the commentary 

below with the statements on page 20 of Tutorial Letter 101. 

 

Statement (a) describes how researchers orientate themselves to a setting when they 

begin to conduct research. This is not the process of induction. Since option (1) lists 

statement (a), it can be excluded as a possible answer to this question. 

 

Statement (b) implies a link between theory and research based on deductive 

reasoning (see page 56). Options (2) and (5), listing statement (b), can be excluded 

as possible answers to the question. 

 

Statement (c) describes a deductive process. In testing theory, abstract concepts 

have to be operationalised into concrete variables (see page 64). Options (1), (2) 

and (3) list statement (c) and can be excluded as potential answers to the question. 

 

Through the process of elimination above, option (4) remains the only possible answer 

to this question. Option (4) includes statements (d) and (e). 

 



RSC201H Assignments & Answers  

Page 140 of 196 

Statement (d) suggests that induction entails a process of theory building. According 

to statement (e) this occurs through deriving general statements from specific 

evidence. On page 57 of the study guide induction is described as the process 

through which the concrete and specific domain of research is linked to the abstract 

and general domain of theory. Statements (d) and (e) are correct and option (4) is 

the answer to this question. 

 

QUESTION 8 

Which one of the following statements is the best example of a hypothesis? 

(1) More women than men register to study in the social sciences. 

(2) Alienation is a consequence of powerlessness. 

(3) Religiousness equals the frequency of church attendance. 

(4) The higher the level of education, the more liberal the political outlook. 

(5) The level of maturity depends on age. 

 

8 Option (4) is the key 

The hypothesis is discussed from pages 65 to 68 in the study guide. You are given 

examples of hypotheses in this section and the question asks you to identify the 

statement which provides the “best example”. This implies the statement which 

provides the most comprehensive example of a hypothesis. In assessing the options, 

you have to ask yourself whether the minimum requirements for a hypothesis are met: 

Are two or more variables related to each other and is the statement testable? You 

can also ask whether the relationship between the variables are specified. If this is 

done, it suggests a more comprehensive hypothesis. 

 

The statement in option (1) suggests a research finding (the result of a measurement), 

rather than a hypothesis. This statement is a factual report, not a tentative statement 

suggesting a relationship between variables. 

 

The statement in option (2) suggests an explanation for a phenomenon. It links two 

variables and can be formulated as a hypothesis, but it does not specify a 

relationship between the variables. 

 

The statement in option (3) operationalises a concept. It does not explore the 

relationship between variables. 
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The statement in option (4) links two variables to each other and specifies the 

direction of the relationship between these two variables (a positive one). This 

hypothesis is formulated comprehensively. 

 

The statement in option (5) proposes a relationship between two variables. However, 

“level of maturity” is vague and is thus not properly operationalised. Is maturity being 

referred to in a biological or emotional sense? It may even be argued that the two 

variables are not adequately separated from each other. 

 

On balance, then, option (4) provides the best example of a hypothesis. 

 

QUESTION 9 

Basic knowledge ...................., while applied knowledge... 

(a) has an impact on the problem area for a decade or longer; has solutions which 

are short-term in nature 

(b) looks at the social problem as a whole; looks only at the affected area of the 

social problem 

(c) mainly makes use of grounded theory; makes use of any theory or theories 

(d) creates the basis for the application of knowledge; is often not published and 

therefore not used 

 

(1) (a) 

(2) (a) (b) 

(3) (c) (d) 

(4) (a) (b) (c) (d) 

 

9 Option (4) is the key 

Because all the characteristics in (a) to (d) are correct, option (4) is the answer. 

Please note that the word ‘knowledge’ in the stem, could be replaced with the word 

‘research’. You are referred to pages 81―83 of the study guide for a discussion on 

basic and applied research. 
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QUESTION 10 

The following types of research can be classified as longitudinal research: 

(a) panel studies 

(b) cohort studies 

(c) time-series research 

(d) case-study 

 

(1) (a) (b) 

(2) (a) (c) 

(3) (b) (c) (d) 

(4) (a) (b) (c) 

 

10 Option (4) is the key 

In panel studies (option (a)) the same people or groups are investigated over various 

periods of time. In cohort research (option (b)) a certain category of people with the 

same life experiences which occurred over a period of time, is researched. In time-

series research (option (c)) the researcher studies what happened to people over a 

period of time. Information is collected at a specific point in time, e.g. ten years after 

they were released from prison. Therefore, all three of these types of research 

mentioned in options (a), (b) and (c) can be classified as longitudinal research. Case 

studies differ from longitudinal research in that the former refers to studies where in-

depth investigation is done into various characteristics of a small number of cases 

over a specific period of time. 

 

QUESTION 11 

A researcher intends to establish if there is a causal relationship between levels of 

atmospheric lead and learning deficits in children. The design most appropriate for 

investigating this is a/an....................research design. 

(1) descriptive 

(2) explanatory 

(3) exploratory 

(4) none of the above 

 

11 Option (2) is the key 

Explanatory research is aimed at gaining insight into a situation and to explain why a 

phenomenon took a specific course. In the given scenario, a relationship is seeked 

between atmospheric lead and learning deficits. Option (2) is therefore correct. 
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Descriptive research is aimed at giving the specific details of a phenomenon. 

Exploratory research is done to explore a field in the social sciences on which no 

research has been done or of which mention has been made but which has not 

been addressed in a scientific manner. Options (1), (3) and (4) are therefore 

incorrect. 

 

QUESTION 12 

Which of the following is not an example of qualitative field research? 

(1) A researcher studying nursing care in major hospitals spends a week working as 

a caregiver at Prince Henry’s Hospital. 

(2) An anthropologist goes to live with a tribe in New Guinea to study their religious 

practices. 

(3) A speech therapist compares two different methods of treatment for stuttering 

children. 

(4) A physiotherapist student spends a day in a wheelchair and uses this 

experience to compile a report on some of the problems of the physically 

handicapped. 

 

12 Option (3) is the key 

The example used in option (3), is typical of a quantitative research study. Two 

different methods of treatment for stuttering children are compared. In qualitative 

research the researcher cannot use comparisons. The examples used in options (1), 

(2) and (4) are all studies where the researcher does his or her investigation in a more 

philosophical manner with the point of departure being man, within unique and 

meaningful human situations or interactions. 
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QUESTION 13 

Identify four situational factors that apply when we make judgements about ethics in 

research. 

(a) the methods we use to collect data 

(b) the age of the subjects we observe 

(c) the goal of the research study 

(d) our intentions as researchers 

(e) the consequences of the research 

(f) the operational definitions of constructs 

 

(1) (a) (b) (c) (d) 

(2) (b) (c) (d) (e) 

(3) (c) (d) (e) (f) 

(4) (a) (c) (d) (e) 

 

13 Option (4) is the key 

Ethical considerations when conducting social research include issues, such as 

behavioural norms, human rights, the different research approaches applied, as well 

as your role as a professional researcher. Four situational factors that guide the 

processes and procedures you would use, when conducting research, are as follows: 

 

� the goal of the research study (option (c)) 

� our intentions as researchers (option (d)) 

� the methods we use to collect data (option (a)) 

� the consequences of the research (option (e)) 

 

You will notice how these four factors relate to the beginning-middle-end stages of 

the research process, and if you did not know what is meant by “situational factors” 

then you should revise page 110 in the study guide. 

 

Above comments point to the fact that options (b) and (f) were included as red 

herrings. (A red herring is a distraction or misleading clue, which is false or does not 

apply in a particular context.) Options (1), (2) and (3) are therefore incorrect because 

they include (b) and (f). 

 

When you have to answer a multiple-choice item that contains a combination of 

alphabetical options or subsections (such as in the case of assignment 01, questions 

5, 6, 7, 8 and 11; assignment 02, questions 1, 4, 13 and 16; plus assignment 03, 
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questions 5, 7 and 18) you should first concentrate on selecting those alphabetical 

options that apply, or which are correct. 

 

Taking this item as an example, you first have to decide which of (a), (b), (c), (d), (e) 

and/or (f) are situational factors that apply when we make judgments about ethics in 

research 

 

(a) the methods we use to collect data ���� 

(b) the age of the subjects we observe ���� 

(c) the goal of the research study ���� 

(d) our intentions as researchers ���� 

(e) the consequences of the research ���� 

(f) the operational definitions of constructs ���� 

 

Once you have selected the correct alphabetical options, it becomes much easier 

to identify the key. 

 

QUESTION 14 

Which methodological aspect, that has ethical implications, is ignored in the 

following scenario? 

 

 

 

 

 

 

(1) voluntariness 

(2) competency 

(3) Hawthorne effect 

(4) universalism 

 

14 Option (3) is the key 

In this scenario the research will have less internal validity because the residents of the 

old age home might respond to the questions in a way that they will not incriminate 

the financiers of the home. The reason for their behaviour can be ascribed to the fact 

that they know that they are being “researched”. This is called the “Hawthorne 

The financiers of an old age home conduct a survey among the 
residents and make provision to obtain both direct and substitute 
consent prior to the survey. Some of the residents fear that their 
monthly rent would increase and as a result of this fear pretend to be 
very satisfied with the services. 



RSC201H Assignments & Answers  

Page 146 of 196 

effect”. Therefore option (3) is the correct answer. (Refer to the study guide, page 

114, for more information about the Hawthorne effect.) 

 

Option (1) is incorrect because this concept refers to the respondents’ right to choose 

whether or not to participate in the research. In view of the fact that direct and 

substitute consent was obtained prior to the research, voluntary participation is not 

being ignored. Option (2) is also an incorrect answer as competency refers to the 

respondents’ legal capacity. As respondents’ prior consent was secured, their 

competency would have been addressed simultaneously. Option (4) is incorrect as 

universalism refers to a behavioural norm that requires that research be peer 

evaluated and is therefore not applicable to this scenario. (Refer to the study guide, 

page 110, for more information on universalism.) 

 

QUESTION 15 

Which ethical issue is being addressed in the following scenario? 

 

 

 

 

 

(1) potential embarrassment 

(2) Hawthorne effect 

(3) possible universalism 

(4) expected communality 

 

15 Option (1) is the key 

The easiest way to approach this item is by means of elimination. The four options 

listed in item 16 are behavioural norms used to regulate research. Option (2) is 

incorrect as the “Hawthorne effect” refers to respondents responding in an atypical 

manner because they know that they are part of a study. Option (3) is incorrect as 

universalism refers to a behavioural norm that requires that research be peer 

evaluated. Expected communality, option (4) is also incorrect as this norm compels 

researchers to share their research findings and to accurately report the methods, 

purpose, motives, and consequences of their findings. 

 

It is clear that none of the above norms relate to the scenario given in item 16. Thus 

the correct answer is option (1) as the concept of “do no harm” includes the 

prevention of potential embarrassment for participants. “Do no harm” relates to the 

The moderator in a focus-group interview that deals 
with AIDS, uses an intimate approach by offering a 
personal anecdote, such as “The first time when I ever 
saw a condom ...”. 
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behavioural norm namely, ‘respect’. Respect as a behavioural norm requires 

researchers to protect participants’ basic human and civil rights, and that 

participants should not be harmed in any possible way. By putting a participant in a 

potentially embarrassing situation, such as discussing condoms, could be causing 

harm. 

 

QUESTION 16 

Which behavioural norm or principle relates to the researcher’s motives for 

conducting a research study? 

(1) voluntary participation 

(2) informed consent 

(3) freedom from harm 

(4) disinterestedness 

 

16 Option (4) is the key 

Six behavioural norms are discussed in the study guide (pages 110−111). If you did not 

select option (4) as the key, we suggest that you revise the above mentioned pages 

because the norm or principle relates to the motives of the researcher. 

 

The other three options are more related to the treatment of respondents or 

participants, namely voluntary participation; informed consent and freedom from 

harm. 

 

QUESTION 17 

Read the following study and identify the intended scope of this study. 

 

 

 

 

 

 

She plans to identify instances of common misconceptions using a coding scheme 

developed by a previous researcher to describe 

 

(1) the prevalence of child abuse in the South African community 

(2) an individual fictional case study of child abuse 

(3) misconceptions about child abuse among primary school teachers in Gauteng 

(4) misconceptions about child abuse in fictional case studies 

A researcher wants to find out what misconceptions primary 
school teachers in Gauteng have about child abuse. She 
decides to ask four groups of about seven primary school 
teachers from different schools to discuss a number of 
fictional case studies involving child abuse. 
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17 Option (3) is the key 

This study focuses on a particular topic, namely misconceptions about child abuse 

and a specific group, namely primary school teachers in Gauteng. The focus of the 

study defines the scope and option (3) is therefore the key. 

 

Discussions of fictional case studies were used to obtain information but were not the 

focus of the study and options (2) and (4) are incorrect. It should also have been 

clear to you that option (1) is incorrect as no mention is made of gathering data on 

how much child abuse there is in the South African community. 

 

Key issues relevant to qualitative research designs are discussed on pages 136–143 in 

the study guide. 

 

QUESTION 18 

Which threat to the internal validity of a study arises if an uncontrolled event that 

occurs during the study affects the dependent variable? 

(1) history 

(2) selection 

(3) regression effect 

(4) maturation 

 

18 Option (1) is the key 

According to the definitions of the threats to the internal validity of a study on pages 

128–129 in the study guide, history refers to an event that is not related to the study 

(an uncontrolled event) that influences the dependent variable and therefore 

influences the outcome of the study. Given this description, option (1) is correct while 

option (2), option (3) and option (4) are incorrect. 

 

QUESTION 19 

Subjects are randomly assigned to experimental and control groups to ensure that 

the two groups 

(1) contain an equal number of subjects 

(2) consist of subjects with the same characteristics 

(3) include subjects who can be matched 

(4) do not differ systematically before the treatment is applied 

 

 



RSC201H Assignments & Answers  

Page 149 of 196 

19 Option (4) is the key 

The reason why subjects would be randomly assigned to the experimental and 

control groups, is to control systematic differences between the groups, which could 

cause bias in the experiment (pages 132–133). The groups’ sizes need not be equal 

(option (1)). While randomisation will imply that the groups would probably be similar, 

it does not mean they will be the same (option (2)). If you explicitly want them to be 

the same relative to some parameter(s), you would choose a stratified sample (page 

158). Option (3) does not really make much sense – all subjects in the population 

have some chance of being in one or the other group, and no matching of subjects 

is implied. 

 

QUESTION 20 

Which one of the following factors does not play a role in designing a study? 

(1) paradigm of the researcher 

(2) data-analysis techniques 

(3) results of the study 

(4) purpose of the study 

 

20 Option (3) is the key 

The results are only available once the study has been completed and can therefore 

not affect the way in which the study is designed. All the other options may play a 

role in determining the way the study is designed. 
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ASSIGNMENTS & ANSWERS – 2010 (S1) – Assignment 2 

 

QUESTION 1 

Thirty lecturers are randomly sampled from a random sample of five universities. 

This is an example of...................sampling. 

(1) simple random 

(2) systematic 

(3) quota 

(4) cluster 

 

1 Option (4) is the key 

In the scenario the researcher made use of random sampling. Revise this section in 

your study guide on page 156 (6.4.1). The population for this study was all the 

universities. It would have been expensive and time consuming to make a list of all 

lecturers in all universities. Five universities were then selected through a random 

sampling technique eg the lottery or fishbowl technique. From those five groups or 

clusters, the thirty elements were selected randomly. This is an example of cluster 

sampling. The sampling technique is explained on page 159 of your study guide. 

 

Options (1) and (2) are incorrect because of the specific random sampling 

procedures that are to be followed in simple random sampling and systematic 

sampling. Quota sampling is a nonprobability sampling technique. These techniques 

are explained on pages 156–158 and 161–162 respectively. 

 

QUESTION 2 

A researcher used systematic sampling. The sample size was 200. The sampling 

interval was 250. The first element drawn was 196. The second element would 

therefore be 

(1) 396 

(2) 450 

(3) 446 

(4) none of the above 

 

 2 Option (3) is the key 

In systematic sampling (also called interval sampling) every fth element is drawn from 

the population. In the scenario there are 200 elements in the sample. It does not 

mean that the elements in the sample are numbered from one to 200. This sample 

could have been drawn from a population of 20 000. Each element that was 



RSC201H Assignments & Answers  

Page 151 of 196 

selected will keep his/her number which was initially given to him/her. The sampling 

interval refers to the interval between the consecutive elements of a sample which in 

this case was 250. The first element was element number 196. The next or second 

element will then be an element that is 250 numbers further and therefore element 

number 446 (196+250=446). 

 

Options (1) and (2) are mathematically incorrect. 

 

QUESTION 3 

In probability sampling, as the sample size increases, the 

(1) sample becomes more biased 

(2) sampling error decreases 

(3) validity of the investigation decreases 

(4) population becomes more accessible 

 

3 Option (2) is the key 

In probability sampling, each element in the population has an equal chance of 

being selected into the sample, because the researcher wants a representative 

sample. The more elements in the sample the less the chance that a certain 

parameter or characteristic is not represented in that sample. In other words the 

larger the sample the more likely all parameters or characteristics of the population 

will be represented in the sample. Sampling error refers to the differences between 

population parameters and the sample statistics. If all the parameters are 

represented in the sample, the sampling error decreases. This means that as the 

sample size increases in probability sampling, the less errors will occur. 

 

Option (1) is incorrect because there is less bias in probability sampling. Revise 

sampling bias in your study guide on page 154. Option (3) is incorrect because the 

larger the sample the more valid and accurate the study. Refer to your study guide 

pages 164–165. Option (4) is incorrect because the size of the sample will not make 

the population more accessible. 
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QUESTION 4 

A researcher wishes to study individuals suffering from agoraphobia (fear of open 

spaces).  

 

 

 

 

 

Which one of the following statements is true? 

(1) The final 15 participants are likely to be a representative sample of the 30 

participants selected by the researcher. 

(2) The final 15 participants are likely to be a representative sample of the 

population of agoraphobics. 

(3) The randomly selected 30 participants are likely to be a representative sample 

of those agoraphobics who replied to the newspaper advertisement. 

(4) The 50 agoraphobics that replied are representative of the total population of 

agoraphobics in the circulation area of the newspaper. 

 

4 Option (3) is the key 

The total of 50 individuals who replied to the advertisement in the newspaper, form 

the accessible population (refer to page 150 in your study guide). A population 

contains all the variables of interest to the researcher. In this scenario the researcher 

then randomly selects 30 individuals to participate in the study. Because random 

sampling was done, all the variables of interest were included when selecting the 

sample and therefore resembles the population. The first option is incorrect because 

the researcher will not be able to determine whether the 15 participants who turned 

up, are representative of the 30 participants in the sample. The second option is also 

incorrect because the randomly selected sample consisted of 30 participants and 

not only the 15 who turned up. The comment on the first option then further applies to 

the second option as well. Because the researcher does not have a list of the entire 

population of agoraphobics in the circulation area of the newspaper, he or she 

cannot determine whether the 50 who replied (accessible population) are in fact 

representative of the entire population of agoraphobics. Option (4) is therefore not 

correct. 

 

The researcher places an advertisement in the newspaper asking for 
participants. A total of 50 replies are received, of which the 
researcher randomly selects 30. Only 15 participants actually turn up 
for their appointment. 
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QUESTION 5 

The item below is to be used in a self-administered questionnaire. However it contains 

a problem which should be avoided. 

 

 

 

 

The above item is problematic because of the following reason: 

(1) An open question is not appropriate here. 

(2) Options, such as a scale, must be used. 

(3) Only one logical answer can be given. 

(4) The question asked, is vague. 

 

5 Option (4) is the key 

This item deals with statements or questions asked in a questionnaire that contain 

problems or mistakes that ought to be avoided. Please remember that you are not 

required to answer the question. You are required to critically evaluate the item and 

to identify the reason why it should be avoided. 

 

In Tutorial Letter 101, page 54, you are encouraged to anticipate the answer before 

considering the options. This item is a good example in which you could have 

considered why the question 

What do you think of SABC1's news? is problematic (before you consider the options). 

 

The reasons why the first three options are incorrect, are as follows: 

 

� option 1: incorrect because there is no reason why an open question can or 

should not be used to determine respondents’ views — in other words an open 

question can be asked 

� option 2: incorrect because it would be almost impossible to compile a scale (eg 

a 5- point scale) to accommodate many diverse views 

� option 3: incorrect because it is not true that only one logical answer can be given 

— television viewers’ opinions, needs and expectations do differ. 

 

The reason why option (4) is the key, is because the question is extremely vague and 

as a result, respondents will not know whether they are being asked to express an 

opinion about the: 

 

What do you think of SABC1’s news? 
(Answer in your own words, in the space provided below.) 
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� type of news items included and/or 

� video inserts that are broadcast and/or 

� time at which the news is broadcast and/or 

� presenters, including their appearance and clothing and/or 

� extent to which the news is objective or bias 

 

In addition to above possibilities, the question also does not clearly indicate whether 

respondents must comment on SABC1's news, by comparing it with other television 

channels. 

 

A vague question must therefore be avoided, because it results in diverse and vague 

answers, which you (as a researcher) will find very difficult to code and interpret. 

 

QUESTION 6 

Which level of measurement is being used in the following scenario?  

 

A teacher who is responsible for Grade 1 learners wants to determine which of the 

new learners had previously attended Grade 0 classes. She prepares a questionnaire 

which parents fill in and asks the following question: 

 

Did your child attend Grade 0 classes? 

Yes 

No 

 

The level of measurement being used, is 

 

(1) nominal 

(2) ordinal 

(3) interval 

(4) ratio 

 

6 Option (1) is the key 

In order to answer this item you were required to know the four levels of measurement 

and specifically the meaning of the nominal level. When you study-read pages 171–

173 in the study guide, and by applying a process of elimination, you could easily 

have deleted the last three options. The reasons are as follows: 
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Option (2) is wrong because the ordinal level of measurement would have asked the 

respondents to rank three or more categories in a certain order of importance. 

 

Option (3) is wrong because an interval level of measurement is used to measure 

specific intervals of equal sizes on a measuring scale. Examples of variables that are 

measured by means of interval measurement scales, include the following: 

examination results recorded in percentages, calendar days, duration of television or 

radio programmes counted in seconds and minutes, and sizes of printed messages 

(such as newspapers) measured with a ruler. 

 

Option (4) is wrong because a ratio level of measurement includes an absolute zero 

point for which provision is not made. 

 

Option (1) (nominal level) of measurement is therefore the key because the choice 

between “yes’ and “no” are categories which are discrete and mutually exclusive. 

 

QUESTION 7 

Which method would you use to determine whether the questionnaire, used in the 

following scenario, is reliable? 

 

 

 

 

 

You would use the...................method. 

 

(1) intercoder 

(2) concurrent 

(3) test-retest 

(4) split-half 

 

7 Option (4) is the key 

This was a more difficult item, because you were required to understand the 

differences between the intercoder, the concurrent, the test-retest and the split-half 

methods of testing the reliability and validity of a questionnaire. 

 

The fact that the scenario in this item specifies that you draw your sample by 

selecting every 3rd person that visits the police station, has a direct effect on selecting 

You have compiled a questionnaire which you want to use to determine 
the opinions of members of your local community about the closing down 
of a local police station. You draw your sample by selecting every 3rd 
person that visits the police station. 
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the method that could be applied in practice. As a result option (3), the test-retest 

method, cannot be applied, because you do not have access to the same group of 

respondents at different times. 

 

Intercoder reliability (option (1)) does not apply to testing the reliability of a 

questionnaire.  Please revise the study guide, page 195, for examples, in which this 

type of reliability test is applied. Option (2) also served as a red herring because it 

refers to measuring the validity (not reliability) and, in addition, it requires a researcher 

to administer the measuring instrument at approximately the same time. 

 

Option (4), the split-half method, is therefore the only method that could be applied 

in the scenario. In other words, the questionnaire is split into two halves (A and B), with 

each half scored separately. In so doing, respondents 1, 3, 5, 7 etcetera would be 

given questionnaire A and respondents 2, 4, 6, 8, etcetera would be given 

questionnaire B. The reliability is estimated according to the correlation between the 

scores of the two halves. 

 

QUESTION 8 

Ethnographic research occurs when 

(1) a researcher makes tape recordings of conversations, but does not get 

involved in the social interaction 

(2) the Hawthorne effects takes place 

(3) a researcher becomes involved with the activities of the group of participants 

being observed 

(4) the reason for a researcher’s presence is not known to the group being 

observed 

 

8 Option (3) is the key 

In Tutorial Letter RSC201H/101, page 52, a distinction is made between a low-level 

question and a high-level question. This multiple-choice item is an example of a high-

level question, because it tests your understanding of: 

 

� the meaning of ethnographic research 

� the recording devices used during ethnographic research 

� the Hawthorne effect 

� the different types of observations that can be conducted (in other words the 

different roles which a researcher can fulfil) 
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� the awareness or knowledge on the part of the group being observed (regarding 

the reason for a researcher’s presence) 

 

This item is also difficult because in order to focus your attention on the key, you had 

to reword or rethink what is really being stated in the stem: 

 

Ethnographic research occurs when... 

 

to read like something as follows: 

 

In order for ethnographic research to takes place, which one of the following 

options can be regarded as a prerequisite? 

 

Option (3) is the key because ethnographic research is characterised by the 

researcher becoming involved with the social and other activities of the group of 

participants being observed. The participants are therefore aware of the researcher’s 

presence and reasons for his or her presence. 

 

The above comments immediately cancel out options (1) and (4). In addition, option 

(2) is incorrect because ethnographic research is conducted irrespective of whether 

or not the Hawthorne effect takes place. (If you feel unsure about the meaning of the 

Hawthorne effect, revise page 114, in the study guide.) 

 

QUESTION 9 

The procedures used to organise and summarise quantitative data are referred to as 

(1) generalisations 

(2) descriptive statistics 

(3) inferential statistics 

(4) coding 

 

9 Option (2) is the key 

Descriptive statistics are used to organise and summarise quantitative data to help 

the researcher to identify underlying patterns in the data. That is why option (2) is the 

key. 

 

Inferential statistics are used to make inferences about the population based on the 

data obtained for a sample. These inferences can also be called generalisations 

which means that a conclusion based on the results of a small group is accepted as 



RSC201H Assignments & Answers  

Page 158 of 196 

true (or not) for the larger population. Based on these descriptions you can see that 

options (1) and (3) are incorrect. 

 

Coding is a technique used to assign numerals to the categories of a variable. The 

example given in your study guide is to code male as 1 and female as 2. Option (4) is 

therefore also incorrect. 

 

You need to study the entire section on describing and interpreting quantitative data 

on pages 

215–231 in the study guide to understand the concept of descriptive statistics. 

 

QUESTION 10 

The midmost value in a sample of scores, or the value which is higher than half of the 

scores and lower than the other half, is called the 

(1) central tendency 

(2) mode 

(3) median 

(4) mean 

 

10 Option (3) is the key 

This description fits the definition of the median (option (3)) given on page 225. This is 

one of three measures of central tendency discussed in the study guide. The other 

two are the mode and the mean. 

 

QUESTION 11 

The measure of variability that squares the deviations from the mean and then 

averages them is called the 

(1) variance 

(2) spread 

(3) standard deviation 

(4) range 

 

11 Option (1) is the key 

The method for calculating variance is given on page 228 of the study guide and 

from this you will see why option (1) is the key and options (2), (3) and (4) are 

incorrect. 
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QUESTION 12 

Which best describes the frequency distribution of the age of readers of a financial 

magazine? 

(1) The total of all ages divided by the number of readers 

(2) The standard deviation indicating the spread of the age distribution 

(3) A table of the number of readers aged 18, 19, etcetera 

(4) A graph of the ages of readers arranged from young to old 

 

12 Option (3) is the key 

A frequency distribution is a count of the number of cases that fall into each of a 

number of categories (as explained on pages 217–220 of the study guide). The first 

two options are statistics that summarise information, and option (4) is a graphic 

representation. 

 

QUESTION 13 

Which of the following statements refer to the nature of qualitative research? 

(a) Any research about persons’ lives, their lived experiences, emotions and 

feelings. 

(b) Any type of research that produces findings not arrived at by statistical 

procedures. 

(c) Any type of research that produces findings not arrived at by any means of 

quantification. 

(d) Any type of research that facilitates discovery by giving a voice to the people 

and their experiences being studied. 

 

(1) (a) (b) 

(2) (c) (d) 

(3) (a) (b) (c) 

(4) (a) (b) (c) (d) 

 

13 Option (4) is the key 

Options (a) to (d) refer to the nature of qualitative research. In support Strauss and 

Corbin (1998:10–11) state that, qualitative research means any type of research that 

produces findings not arrived at by statistical procedures or other means of 

quantification. It can refer to research about persons’ lives, lived experiences, 

emotions and feelings as well as about organizational functioning, social movements, 

cultural phenomena and interactions between nations. For Ezzy (2002:31), qualitative 
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research methods aim to facilitate the discovery or the hearing the voice of other, or 

people, or experience being studied. 

 

QUESTION 14 

Which of the following statements fit the task description of qualitative researchers? 

(a) Qualitative researchers aim to understand and interpret how the various 

participants in a specific social setting construct and interpret the world around 

them. 

(b) Qualitative researchers aim to give privilege to the perspectives of the research 

participants. 

(c) Qualitative researchers concern themselves with the question whether 

participants’ perspectives have been authentically represented in the research 

process and the interpretations made from the information gathered. 

(d) Qualitative researchers concern themselves with whether the findings are 

consistent in the sense that they “fit” the data and the social context from 

which they were derived. 

 

(1) (a) (b) 

(2) (c) (d) 

(3) (a) (c) (d) 

(4) (a) (b) (c) (d) 

 

14 Option (4) is the key 

All the options stated fit the task descriptions of qualitative researchers: Glesne and 

Peskin (in Leedy 1997:106) note that qualitative researchers view their task as coming 

to understand and interpret how the various participants in a social setting construct 

the world around them. Fossey, Harvey, McDermott and Davidson (2002:723) add on 

and state that qualitative research aims to give privilege to the perspectives of the 

research participants and to “…illuminate the subjective meaning, action and 

context of those being researched.” Fundamental to qualitative research is whether 

participants’ perspectives have been authentically represented in the research 

process and the interpretations made from the information gathered (primarily 

through interviewing and observation). Furthermore, whether the findings are 

consistent in the sense that they “fit” the data and the social context from which they 

were derived (Hoepfl 1997:52; Fossey et al 2002:726). 
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QUESTION 15 

In practice, when is it justifiable for the researcher to commence with analysing 

qualitative data? 

(a) when the researcher gets tired 

(b) when the research participants get tired 

(c) when data saturation becomes noticeable 

(d) when multiple interviews have been conducted and/or observations have 

been made and patterns and themes start recurring, or no new information 

emerges 

 

(1) (a) 

(2) (b) 

(3) (c) (d) 

(4) (b) (d) 

 

15 Option (3) is the key 

Options (a) and (b) is incorrect, while options (c) and (d) are justifiable for when the 

researcher can commence with the analysis of data. In practice, we find that data 

analysis only occurs when data saturation becomes noticeable. In other words, when 

multiple interviews have been conducted and/or observations have been made and 

patterns and themes start recurring, or no new information emerges, the data are 

then said to have achieved “saturation” (Fossey, Harvey, McDermott & Davidson 

2002:726; Donalek & Soldwisch 2004:356). 
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QUESTION 16 

What pointers should you as a qualitative researcher keep in mind when reading 

through the transcription of interviews conducted? 

(a) If the transcripts are too extensive, do not attempt to read them all at once. 

(b) When your mind starts to wander or you become impatient or start feeling 

uninterested, it is time to pause. 

(c) Refrain from starting to read the transcripts from the beginning of the 

document. When you start out you are in peak form. If you always confine this 

energy to the first section of your data, you are more likely to exclude or 

overlook valuable information from later sections. Reading the last third of the 

interview before the first portion, is one technique that may help you to shed 

new light on each interview. 

 

(1) (a) (c) 

(2) (b) 

(3) (c) 

(4) (a) (b) (c) 

 

16 Option (4) is the key 

All the options provided are correct and refer to pointers to be kept in mind when 

reading through all the transcriptions: 

 

� If the transcripts are too extensive, do not attempt to read them all at once. 

� When your mind starts to wander or you become impatient or start feeling 

uninterested, it is time to pause. 

 

Refrain from reading the transcripts from the beginning of the document. When you 

start out you are in peak form. If you always confine this energy to the first section of 

your data, you are more likely to exclude or overlook valuable information from later 

sections. Reading the last third of the interview before the first portion is one 

technique that may help you to shed new light on each interview (Tutty et al 

1996:98). 
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QUESTIONS 17 TO 20 RELATE TO THE FOLLOWING REPORT: 

Why women shoppers can’t help acting on impulse 

Sunday Times Reporter: London 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

QUESTION 17 

The problem under investigation in this research report can be described as 

(1) understanding the subconscious workings of consumers’ minds 

(2) showing the differences between men and women shoppers 

(3) helping large corporations improve sales of their products 

(4) determining the accuracy of consumer surveys 

 

17 Option (3) is the key 

As there is no clear statement of the problem given in the report, we have to infer the 

problem from what is said. A clue is provided in the final paragraph which states that 

General Motors, a sponsor of the study found that “sales at those showrooms which 

incorporated the researcher’s findings, have reportedly increased by 30 percent.” 

This points directly to option (3). 
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Option (1) is wrong because it is a belief, or assumption. Option (2) can be eliminated 

because the differences between men and women shoppers are not discussed in 

the report. Option (4) relates to data collection and can therefore also be eliminated 

as representative of the problem under investigation. 

 

QUESTION 18 

The first paragraph of the report describes the 

(1) sample on which the research was based 

(2) hypothesis that was subjected to testing 

(3) tentative findings from the research 

(4) existing research documented in literature 

 

18 Option (3) is the key 

A sample (option (1)) can be explained as part of a whole. As we are not told what 

the part is, nor what the whole is, in the first paragraph option (1) cannot be the 

correct option. Sampling is described in more detail in study unit 6. 

 

A hypothesis (option (2)) is a statement that establishes a possible relationship 

between variables. No such relationship is established in the first paragraph, which 

means that option (2) is not the correct option. Hypotheses are discussed on pages 

65–66 in study unit 2. 

 

The purpose of a literature review (option (4)) is to establish a conceptual framework 

within which the research is located. In other words, the literature review establishes 

what has already been said about the topic. This is not indicated in the first 

paragraph, which eliminates option (4) as the correct option. The literature review is 

discussed on pages 60–63 of study unit 2. 

 

By a process of elimination this leaves option (3) as the correct option, that is, a 

summary of the main findings. Newspaper reports of research usually always begin 

with a summary of the findings. 
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QUESTION 19 

The findings of the reported research can be summarised as follows: 

(1) Women experience a greater surge of blood than men to the right prefrontal 

cortex when shopping impulsively. 

(2) Market research is generally an inaccurate indication of shopping trends 

because of limited responses. 

(3) Increased blood flow to parts of the brain can influence consumers’ reactions 

to certain store environments. 

(4) A wide variety of shop types and sales pitches are likely to influence shoppers 

into making purchases. 

 

19 Option (3) is the key 

We can eliminate option (1) as a description of the findings because the article refers 

only to women and excludes men. Option (2) is a criticism of market research and 

therefore cannot be considered as a finding. Option (4) is incorrect because the 

research established “shoppers’ reactions to a wide variety of shop types” in order to 

determine which shop type would encourage shoppers to make a purchase. The 

article states clearly that “a positive sales environment, such as helpful salesroom 

staff, showed increased blood flows to the left prefrontal cortex and visual cortex 

where activity is linked to heightened pleasure”. This points to option (3) as the 

correct option. 

 

QUESTION 20 

The type of research reported in the article represents....................research. 

(1) applied 

(2) consumer 

(3) market 

(4) action 

 

20 Option (1) is the key 

The type of research reported in the article represents applied research (option (1)). 

Applied research is commissioned and focusses on a specific problem in order to 

provide a solution that can be applied to a particular problem. In the article it is 

reported that the research “was commissioned by some of the world’s largest 

corporations” who wanted to increase sales. 

Applied research is discussed in section 3.2.2 of study unit 3. 
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Action research (option (4)) is a sub-section of applied research, but is directly related 

to political realities or policy-making research. As the reported research deals with 

neither of these aspects, it cannot be considered as action research, making option 

(4) incorrect. Market research (option (3)) is the study of consumers’ needs and 

preferences. As this is not the purpose of the reported research, option (3) is therefore 

incorrect. Consumer research (option (2)) is just another term for market research. 
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ASSIGNMENTS & ANSWERS – 2010 (S2) – Assignment 1 

 

QUESTION 1 

A person explains to the researcher that it has always been so in the community that 

women are responsible for preparing meals at home. This is an example of 

(1) tradition 

(2) authority 

(3) mysticism 

(4) media myths 

 

1 Option (1) is the key 

In the study guide we connect tradition to a culture that contains accepted 

knowledge of the world and which is inherited. If it is the culturally accepted 

understanding that women have always been responsible for cooking, this is the 

tradition of that community. Option (1) is therefore correct. 

 

QUESTION 2 

“As a researcher I look for evidence that support the pattern in data I want to 

demonstrate”. Which potential error in human inquiry is applicable in this statement? 

(1) inaccurate observation 

(2) overgeneralisation 

(3) selective observation 

(4) ego involvement 

(5) premature closure 

 

2 Option (3) is the key 

Option (3) is correct because the researcher is looking for particular cases to support 

his assumptions or tentative findings. He is therefore selective in his research. Option 

(1) is incorrect because the researcher, despite his possible subjectivity and possible 

bias, is not necessarily making inaccurate observations. Option (2) is not applicable 

as the researcher not necessarily is looking for generalisations when he goes about his 

research selectively. Option (4) is not applicable as there is no information to suggest 

that the researchers’ own pride or self worth is at stake. Option (5) is not applicable as 

there is no evidence to suggest that the researcher stopped prematurely. 

 

QUESTION 3 

Identify the ontological question. 

(1) In what way can social scientists know social reality? 
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(2) Are there subjective choices in the selection of a research problem? 

(3) Is human behaviour predominantly unpredictable and arbitrary? 

(4) Can social scientists in their quest for answers to questions be truly unbiased? 

(5) Can social scientists obtain objective knowledge on phenomena? 

 

3 Option (3) is the key 

To answer this question you have to identify the statement that poses an ontological 

question. 

In section 1.6 you are introduced to the distinction between ontology and 

epistemology. If you had difficulty in answering this question reread pages 16―19 of 

the study guide. Ontological questions deal with the assumptions that are made 

about the nature (characteristics) of the subject matter that is studied. In contrast, 

epistemological questions deal with assumptions that are made about the nature 

(characteristics) of knowledge. In the context of research, this implies the question of 

what the nature (characteristics) of scientific knowledge is. To put this distinction 

differently: Ontology deals with theories of reality and the subject matter studied and 

epistemology deals with theories of knowledge (how we know). Remember that 

ontological and epistemological questions are closely related to each other. 

Therefore, read these questions carefully when applying your knowledge. 

 

The question in option (1) asks how social scientists can know social reality in a 

particular way. This is concerned with the nature of knowledge and is an 

epistemological question. Option (1) is therefore incorrect. 

 

The question in option (2) asks whether subjectivity affects the selection of the 

research problem. This is an epistemological question. Option (2) is therefore 

incorrect. 

 

The question in option (3) asks what the nature/characteristics of human behaviour is. 

Such a question concerns social reality and can be the subject matter of research. It 

is an ontological question and option (3) is therefore the correct answer to this 

multiple-choice item in the assignment. 

 

The question in option (4) asks whether researchers can be truly unbiased. This 

question concerns the nature of their knowledge and is therefore an epistemological 

question. Option (4) is therefore incorrect. 
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The question in option (5) asks whether objective knowledge can be obtained. Like 

option (4) it is concerned with the nature of knowledge and is therefore an 

epistemological question. Option (5) is therefore incorrect. 

 

QUESTION 4 

Read the following excerpt and identify the approach to the social sciences that best 

reflects what the new age of scholarship possibly refers to. 

 

 

 

 

 

The approach to the social sciences that best reflects the new age of scholarship, is 

(1) positivism 

(2) interpretivism 

(3) critical social science 

(4) postmodernism 

(5) feminist research 

 

4 Option (4) is the key 

The approach described in the excerpt is postmodernism. In the study guide we say 

that postmodernism celebrates the diversity of discourses on social reality and 

believes that all discourses are ultimately culturally constituted, with none being able 

to claim the final truth. 

This fits in with the excerpt where it refers to “charity towards disparate voices” or 

contradictory points of view. The “voices” are contained in opposing discourses or 

theoretical frameworks, which postmodernists believe should be given an equal 

chance to grow. 

 

The quote on sensitivity to the processes by which knowledge claims are made is 

consistent with the belief that discourses are culturally constituted (as is the 

knowledge claims these discourses make) and the doubts that any knowledge claim 

can arrive at the final truth. 

 

QUESTION 5 

Theory can influence research during 

(a) the choice of a research topic 

(b) the formulation of a research problem 

In Texts of identity, Shotter and Gergen (1989:x) argue that there is “a new age 

of scholarship, one marked by a far greater charity towards disparate voices, 

sharpened by a sensitivity to the processes by which knowledge claims are 

made and justified”. 
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(c) conceptualisation and operationalisation 

(d) the collection of data 

(e) analysis and interpretation of data 

(1) (a) (b) 

(2) (b) (c) 

(3) (a) (b) (c) 

(4) (a) (b) (c) (e) 

(5) (a) (b) (c) (d) (e) 

 

5 Option (5) is the key 

To answer this question you have to identify the stages in the research process that 

can be influenced by theory. Activity 2.1, and sections 2.2.1, 2.2.4 and 2.3 in the study 

guide, address the relationship between theory and research. 

 

Statement (a) describes a stage in the research process that can be influenced by 

theory. The choice of a research topic can be justified by referring to its scientific 

significance. Scientific significance of research is often attributed to testing or 

developing theory. 

 

Statement (b) describes a stage in the research process that can be influenced by 

theory. Theory can generate a research problem, by suggesting questions to be 

pursued. Reading box 2.1 in the study guide provides such an example. 

 

Statement (c) describes a stage in the research process that can be influenced by 

theory. Theories provide key concepts which can be used to describe social reality. 

The assumptions underpinning theoretical concepts determine how such concepts 

are operationalised. See for example reading box 2.2, in which we show the impact 

of redefining GDP. 

 

Statement (d) describes a stage in the research process that can be influenced by 

theory. The example in reading box 2.1 illustrates how theory determines what data 

researchers seek, as well as the requirements such data need to meet. 

 

Statement (e) describes a stage in the research process that can be influenced by 

theory. By interpreting data, theories play a key role in making sense of the data 

collected. 
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Option (5) is the answer to this question. Theory can play a role in all the stages of 

research identified by the statements provided. 

 

QUESTION 6 

Consider the following concepts: mortality, morbidity and epidemiology. These 

concepts can be linked to one of the concepts below to form a concept cluster. 

(1) health 

(2) group 

(3) intelligence 

(4) communication 

(5) gender 

(6)  

6 Option (1) is the key 

This question requires you to apply logic. You need to identify the concept that is best 

linked to the concepts mentioned in the stem. The way in which concepts are linked 

to describe a phenomenon is illustrated in section 2.2.2 in the study guide. 

 

Mortality (the number of deaths in a given period), morbidity (the frequency of 

illness), epidemiology (the study of the spreading of disease) and fertility (the number 

of births in a given period) can all be linked to notion of health (as a variable). The first 

option is therefore correct. Although some of the concepts in the stem can be linked 

to other options, none of these other options can be linked logically all the concepts 

mentioned in the stem. 

 

QUESTION 7 

Read the following hypothesis and identify the dependent variable. 

Women are more in favour of birth control than men. 

(1) women 

(2) men 

(3) gender 

(4) birth control 

(5) attitude towards birth control 

 

7 Option (5) is the key 

The distinction between a dependent and independent variable is described on 

page 66 of the study guide. You are asked to identify the dependent variable. 
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Options (1) and (2), respectively, refer to an attribute (value) of the variable gender. 

You can exclude these options as possible answers to the question. 

 

Option (3) refers to gender. Gender is a variable. However, the value of this variable 

cannot be determined or influenced by an orientation towards birth control (see the 

comments on activity 2.8 in the study guide). You can exclude this option as a 

possible answer to the question. 

Gender is an independent variable. 

 

Option (4) refers to birth control. Birth control is not a variable in the example 

provided. What is being measured is the degree to which birth control is viewed 

favourably (or not), and not birth control itself. 

 

Option (5) refers to the “attitude towards birth control”. This is the dependent 

variable. The hypothesis suggests that the degree to which birth control is viewed 

favourably (or not) depends on other characteristics, such as gender. In this 

hypothesis a relationship is proposed between an attitude towards birth control and 

gender. 

 

QUESTION 8 

A researcher studies “groupthink”. She decides to refine this term by identifying its 

characteristics. This process is known as 

(1) dimensionalisation 

(2) conceptualisation 

(3) operationalisation 

(4) theorising 

(5) measurement 

 

8 Option (2) is the key 

To answer this question you do not need to define groupthink or know what it refers 

to. You should, however, recognise that groupthink is a concept. Social Psychologists 

use the concept groupthink to describe a situation where decision-making within a 

small group leads to an inappropriate decision being made. Some avoidable 

disasters or errors in military tactics, for instance, have been attributed to the 

phenomenon of groupthink. 
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In choosing an option, to answer the question, you have to decide what “refining the 

term” implies. You can exclude option (1) as an answer. ‘Dimensionalisation’ is not a 

term social scientists use to describe a process within research methodology. 

 

The key role concepts play within the social sciences, is unpacked on pages 52 and 

53 of the study guide. Social scientists need to identify and label a phenomenon to 

study it. The concept “groupthink” names what is being studied. Concepts vary in 

their degree of complexity and abstraction. Researchers use concepts to 

communicate ideas about phenomena they study to each other. In this regard they 

need to clarify the meaning of the concepts they use. The importance of conceptual 

clarity is emphasised on page 68 of the study guide. “Refining the term by identifying 

its characteristics” suggests describing what the concept encompasses. This implies 

conceptualisation. Option (2) is the correct answer. 

 

Conceptualisation enables the parallel process of operationalisation. 

Operationalisation implies making the concept measurable. This can be done once 

all aspects of a concept have been unpacked. In this respect a researcher will 

specify indicators for the characteristics of a concept that are measurable. “Refining 

the term by identifying its characteristics”, does not yet indicate how it is made 

measurable or indeed measured. Therefore, you can exclude options (3) and (5) as 

answers. 

 

Concepts are not building blocks of theory. Refining a concept describes a 

phenomena but does provide an explanation for it. You can exclude option (4), 

theorising, as an answer. 

 

QUESTION 9 

A number of social scientists who had all worked at Unisa during the 1990s are 

selected as the respondents for a research project. This researcher is conducting 

……....... research. 

(1) cohort 

(2) time-series 

(3) case study 

(4) cross-sectional 

 

9 Option (1) is the key 

Cohort research is done by using a category of people who had the same 

experiences over a specific period in time. In other words, the category of people is 
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investigated as a whole in order to determine its most important characteristics. The 

emphasis is on cohort, or category, and not on the specific individual. 

 

In time-series research (option (2)), the researcher studies what happened to people 

over a period of time. In case-study research (option (3)) the researcher tries to make 

an in-depth investigation into various characteristics of a small number of cases over 

a specific period of time. Cross-sectional research (option (4)) is used when all the 

information on a specific topic is collected at the same time and concentrates on 

the here and now. 

 

QUESTION 10 

Research that involves a holistic investigation in a natural setting, is called.................. 

research. 

(1) qualitative 

(2) structured 

(3) empirical 

(4) theoretical 

 

10 Option (1) is the key 

Research that involves a holistic investigation in a natural setting, is called qualitative 

research. The researcher tries to study all the elements that are present within that 

particular situation. The situation is studied as a whole in order to understand the 

realities involved. The researcher tries to understand the phenomenon within its social, 

cultural and historical context. 

 

Structured research refers to research that aims at examining the generally accepted 

explanations of phenomena (see page 85 of your study guide). Empirical research 

refers to research that measures a phenomenon objectively. Theoretical research 

refers to research based on concepts that have proven theoretical relevance to the 

phenomenon that is being studied. 

 

QUESTION 11 

The concept ‘triangulation’ means 

(1) research decisions are based on assumptions 

(2) repetition of research 

(3) the use of three techniques to analyse empirical data 

(4) the use of various measuring instruments for data collection 
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11 Option (4) is the key 

Triangulation is used when researchers make use of various viewpoints or beacons 

from which to investigate the same topic/issue. Multiple methods are therefore used 

to collect data. Options (1), (2) and (3) are therefore incorrect. 

 

QUESTION 12 

The main characteristic of a quantitative approach is that it tends to be 

(1) structured and locally bound 

(2) unstructured and universal 

(3) flexible and valid 

(4) structured and controlled 

 

12 Option (4) is the key 

The main characteristic of a quantitative approach is that it tends to be structured 

and controlled. This approach aims at examining the generally accepted 

explanations of phenomena. The scope of this type of approach is larger and more 

universal in nature, and can also be defined accurately. Therefore, options (1), (2) 

and (3) are incorrect. 

 

QUESTION 13 

When you conduct an unstructured interview in a respondent’s home 

(1) it minimises control over intervening variables 

(2) it will lead to a clash of interests or even conflict 

(3) the confidentiality of the reported responses cannot be protected 

(4) the respondent’s privacy is protected by making notes 

 

13 Option (1) is the key 

Four different issues are addressed in the four options in this multiple-choice item. The 

first option deals with the control which you as a researcher have over the conditions 

(or setting) in which the interview is conducted. The second option deals with the 

possibility of a clash of interest or even conflict. The third option deals with 

confidentiality, whereas the fourth option deals with the privacy of the respondent. 

 

Option (1) is the key, because when conducting an interview in someone’s home, 

you (as a researcher) do not have full control of intervening variables, such as friends 

visiting unexpectedly, or having your interview interrupted by telephone calls, or even 

by food burning on the stove. 
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Option (2) is not correct, because it is unlikely that a clash of interests or conflict 

should arise, as you would have obtained informed consent from the respondent 

prior to the interview and the respondent should therefore be aware of the purpose 

and topic of the interview. 

 

The confidentiality of responses can be protected, by not identifying the respondent 

in the reported findings. That is why option (3) is incorrect. 

 

By making notes of responses, the researcher does not necessarily protect a 

respondent’s privacy (respondents’ identify can still be divulged when reporting the 

finding); which explains why option (4) is also incorrect. 

 

QUESTION 14 

Which ethical issue is being addressed in the following scenario? 

 

(1) legal competency 

(2) protection of privacy 

(3) organised skepticism 

(4) do no harm 

 

14 Option (2) is the key 

Option (1) is wrong, because legal competency (or incompetency) is usually 

determined by the respondents’ or participants’ age and cognitive abilities. Age and 

cognitive abilities are not addressed in the item. 

 

Option (3) is wrong, because organised skepticism applies to the researchers, who 

are required to be critical of their own and others’ research and to be honest when 

they spot error, omissions and subjective bias. The latter requirements are not 

described in the item. 

 

Option (4) could have been correct, if option (2) was not listed as an option. In other 

words, do no harm is correct, but it is brought about by the protection of privacy. As a 

result, option (2) is more correct, because the participants’ privacy is protected in 

that they are identified only with reference to their first names. 

 

The participants in a focus-group interview are identified by wearing name tags 

with their first names. 
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QUESTION 15 

Which ethical issue is neglected by using the following data-collection technique? 

 

 

 

 

(1) time dimension 

(2) universalism 

(3) sampling 

(4) privacy 

 

15 Option (4) is the key 

Option (1) is wrong, because the time dimension (a month) is not an ethical issue. 

 

Option (2) is wrong, because universalism is a norm that requires that our research 

must pass peer evaluation. Universalism is not described in the item. Option (3) is 

wrong, because no form of sampling is addressed in the item. 

 

Option (4) is the key, because both the customers’ and employees’ privacy is 

neglected through the use of unobtrusive cameras to collect the data. 

 

QUESTION 16 

Which right of research participants applies when a researcher is able to identify a 

particular person’s responses, but undertakes not to do so publicly? 

(1) voluntary participation 

(2) informed consent 

(3) freedom from harm 

(4) confidentiality 

 

16 Option (4) is the key 

The human rights of research participants include the following: not causing someone 

any harm; obtaining direct or substitute consent; ensuring that participants have the 

legal capacity to give consent; voluntary participation; avoiding deception; and 

ensuring participants’ privacy, confidentiality and anonymity. 

 

The management of a large firm suspects that one of the main reasons why 

customers are dissatisfied could be ascribed to the poor interpersonal 

communication skills on the part of employees. Unobtrusive cameras are 

installed at various points and unbeknown to them, conversations between 

employees and customers are recorded for a month. 
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When a researcher is able to identify a particular person’s responses, but undertakes 

not to do so publicly, may be an example of ensuring freedom from harm (option 

(3)). However, the principle mentioned in the stem, addresses specifically the 

protection of a person’s anonymity and therefore confidentiality (option (4)), and 

does not deal with voluntary participation (option (1)), or informed consent (option 

(2)). 

 

QUESTION 17 

The aim of a research design is to 

(1) lead to answers to our research questions 

(2) explain why something is happening 

(3) determine the value of the research 

(4) describe the observations that are made 

 

17 Option (1) is the key 

We select a type of research that we believe would be most suitable in providing 

answers to our research questions. The persons or situations from which we are going 

to collect data, the type of data, and the manner in which it is to be collected should 

also be appropriate to the research question. Lastly, the way in which we will analyse 

the data should help us to answer the specific questions that we asked. All these 

aspects relate to the research design and option (1) is therefore the key. 

 

The aim of the research might be to explain why something is happening or to 

describe what was observed. The research design, however, only refers to the 

planning phase – no results are available yet – therefore options (2) and (4) are 

incorrect. The value of the research cannot be fully determined before completion of 

the study. Option (3) is therefore also incorrect. 

 

Research design and the research process are discussed on pages 124–126 in the 

study guide. 

 

QUESTION 18 

Quasi-experimental designs differ from true experimental designs in that they do not 

include 

(1) an experimental and a control group 

(2) manipulation of the treatment conditions 

(3) random assignment of subjects to groups 

(4) a pretest and a posttest in the study 
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18 Option (3) is the key 

The characteristics of a true experimental design (pages 131–133) are: 

� manipulation of treatment conditions 

� random assignment of the subjects to the treatment conditions or groups 

 

A quasi-experimental design (pages 134–135) resembles a true experimental design in 

that the researcher wants to determine a cause-effect relationship. The term “quasi” 

is used when there are different treatment conditions but it is not possible to randomly 

assign subjects to certain conditions. An example would be Unisa students that 

attend tutorials and those that do not attend tutorials in a study on the influence of 

personal contact on performance. 

 

A quasi-experimental design thus includes manipulation of the treatment conditions 

which results in different groups but subjects are not assigned randomly to the groups. 

Option (1) and option (2) are incorrect and option (3) is correct. As with true 

experimental designs, the quasi experimental design could include a pretest and a 

posttest or only a posttest and option (4) is therefore incorrect. 

 

 

QUESTION 19 

Read the following study and identify the intended outcome of the study. 

 

 

 

 

 

 

The intended outcome of the study is 

(1) the diaries of the patients 

(2) a report to the hospital on common themes 

(3) to obtain funds for the hospital 

(4) a “therapy through writing” program 

 

19 Option (2) is the key 

The eventual outcome of this process will be to produce a report on themes found in 

the diaries of the patients, not the diaries themselves (option (1)). The focus of the 

research is on the experiences of the patients, which will hopefully be reflected by 

A researcher asks a group of outpatients suffering from depression to keep a 

diary in which they write once a week. After three months the researcher 

analyses the content of the diaries to try and identify common themes. 

These findings are presented in a report to the staff at the hospital involved 

with these patients. 
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the themes found by analysing the diaries, so the diaries are just a means to an end. 

There is no reference in the description to obtaining funds (option (3)) or to this being 

a form of therapy (option (4)). 

 

QUESTION 20 

When the effect of an independent variable on the dependent variable cannot be 

separated from the effect of another independent variable, it can be said that the 

(1) external validity is threatened 

(2) independent variables are related 

(3) internal validity is threatened 

(4) independent variables are confounding variables 

 

20 Option (3) is the key 

When another independent variable or variables may affect the influence of a 

particular independent variable on a dependent variable, the influence of that 

independent variable is difficult to determine, and the internal validity of the research 

is threatened (see pages 127–130 of the study guide). As for option (4), note that only 

those independent variables that threaten the interpretation of the research can 

properly be called confounding variables. It is not a general term for all the 

independent variables in such a case, as this option suggests.
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ASSIGNMENTS & ANSWERS – 2010 (S2) – Assignment 2 

 

QUESTION 1 

A sample in which all elements in a population are numbered, and the sample is 

selected using a table of random numbers, is called a/an....................sample. 

(1) accidental 

(2) simple random 

(3) systematic 

(4) purposive 

 

1 Option (2) is the key 

In simple random sampling the researcher can draw up a random number table. 

Each element of the sampling frame then has a number and each number is written 

in the table in a random way. Each element of the sampling frame then has an equal 

chance of being included in the sample (see pages 156―157 of your study guide). 

 

Accidental sampling (page 161 of your study guide), systematic sampling (pages 

157―158 of your study guide) and purposive sampling (page 162 of your study guide) 

have different processes from that described in the item when selecting elements for 

a sample. Revise these sampling techniques as described in your study guide. 

 

QUESTION 2 

Which one of the following statements is true? 

(1) Ethically it is correct to have a large sample. 

(2) Data collection is more costly when the sample is bigger. 

(3) Where lived experiences of people are investigated, the sample must be large. 

(4) Experimental studies require larger samples than surveys. 

 

2 Option (2) is the key 

Data collection will be more costly when the sample size is large as it will have an 

impact on the number of data collection instruments, for example, number of copies 

of a questionnaire. It can also be costly in terms of time. 

 

There are no ethical reasons for having a large sample (option (1) is incorrect). When 

lived experiences are investigated, one will do qualitative research. Generally, in 

qualitative research the sample size is normally smaller than in quantitative research. 

The sample size will, however, depend on the research purpose, the design, and the 
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size of the population (option (3) is incorrect). In a survey, a larger number of 

elements are included in the study than in experimental studies, because it is more 

feasible to mail a large number of questionnaires than it is to include elements in an 

experiment (option (4) is incorrect). 

 

QUESTION 3 

A population that is subdivided into groups according to characteristics such as 

gender – males and females – and then sampled randomly, is called 

a..................sample. 

(1) quota 

(2) purposive 

(3) cluster 

(4) stratified 

 

3 Option (4) is the key 

In stratified sampling the population is divided into different groups or subgroups, so 

that each element of the population belongs to one and only one group or stratum. 

Random sampling is then done within each group or stratum. In stratified sampling, 

the elements belong to homogeneous strata, such as gender, age or ethnic group. 

 

Quota sampling is a non-random sampling technique, but is otherwise similar to 

stratified sampling. Purposive sampling is when the researcher selects a sample that 

can be judged to be representative of the total population. This judgement is made 

on the basis of available information or the researcher’s knowledge about the 

population. Cluster sampling differs from stratified sampling in that elements are 

grouped in heterogeneous clusters instead of homogeneous strata. Options (1), (2) 

and (3) are therefore incorrect. 

 

QUESTION 4 

Suppose a researcher has decided to use a systematic sampling design for a 

research project. The known population size is 4 400 and the desired sample size 200. 

 

If the first element selected is 112, what would be the second, third and fourth 

elements to be selected. 

(1) (1) 332  552  772 

(2) (2) 312  512  712 

(3) (3) 134  156  178 

(4) (4) 132  152  172 
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4 Option (3) is the key 

Systematic sampling involves drawing every fth element from a population. This 

sampling technique works as follows: 

 

� obtain a list of the total population (N) 

� determine the sample size (n) 

� determine the sampling interval (k) by dividing the size of the population by the 

size of the sample 

      N 
k = –– 

       n 
 

In the given scenario N = 4 400 and n = 200 

      4 400 
k = ––––– 

       200 
   = 22 
 

Therefore, the sampling interval in the scenario is 22. If the starting point is 112, then 

the next three elements would be 112 + 22 = 134, 134 + 22 = 156 and 156 + 22 = 178. 

Option (3) is the correct choice. 

 

QUESTION 5 

The item below is to be used in a self-administered questionnaire. However it contains 

a problem which should be avoided. 

 

 

 

 

 

 

 

 

 

 

The above item is problematic because of the following reason: 

(1) The scale used in the item is not appropriate. 

(2) The item contains a negative statement. 

Our practice of using projected benefit illustrations will remain in place until a 
more practical alternative is found. 
 
Select one of the following options that corresponds with your opinion of the 
above statement: 
 
Strongly agree � 
Agree   � 
Neutral   � 
Disagree   � 
Strongly disagree �  
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(3) Reference is made to a vague agent of action. 

(4) The item contains a double-barrelled statement. 

 

5 Option (3) is the key 

An item (statement or question) in a questionnaire that contains the words “and”, or 

“or” represents a double-barrelled item. In other words, it contains two statements (or 

two questions) combined in one. As this item in the questionnaire does not contain a 

double-barreled statement, option (4) is wrong. 

 

Options (1) and (2) are wrong because: 

� the Likert scale is quite appropriate 

� the item does not contain a negative statement 

 

The reason why option (3) is the key, is because “Our service...” is a reference to a 

vague agent of action. Respondents will not know to whom reference is being made 

with “Our”. 

 

This item also deals with statements or questions asked in a questionnaire that contain 

problems or mistakes that ought to be avoided. Please remember that you are not 

required to answer the question. You are required to critically evaluate the question 

and to identify the reason why it should be avoided. 

 

In Tutorial Letter RSC201H/101, page 52, you are encouraged to anticipate the 

answer before considering the options. This item is a good example in which you 

could have considered why the item is problematic (before you considered the 

options). 

 

QUESTION 6 

Which level of measurement is being used in the following scenario? 

 

 

 

 

(1) nominal 

(2) ordinal 

(3) interval 

(4) ratio 

A survey is done to determine which Web sites men visit (such as news), 
compared to women (such as sites dealing with health issues). In an 
electronic questionnaire, Internet users are asked to identify their gender 
(male versus female). 
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6 Option (1) is the key 

In order to answer this item you were required to know the four levels of measurement 

and specifically the meaning of a nominal level. When you study-read section 7.2.1 in 

the study guide, and by applying a process of elimination, you could easily have 

deleted the last three options. The reasons are as follows: 

 

� Option (2) is wrong because the ordinal level of measurement would have 

asked the Internet users to rank three or more categories in a certain order of 

importance. 

 

� Option (3) is wrong because an interval level of measurement is used to 

measure specific intervals of equal sizes on a measuring scale. Examples of 

variables that are measured by means of interval measurement scales, include 

the following: examination results recorded in  percentages, calendar days, 

duration of television or radio programmes counted in seconds and minutes, 

and sizes of printed messages (such as newspapers) measured with a ruler. 

 

� Option (4) is wrong because a ratio level of measurement includes an absolute 

zero point and in this item a distinction is being made with reference to gender 

(which cannot have no gender as an option). 

 

Option (1) nominal level of measurement is therefore the key because the choice 

between male and female are categories which are discrete, mutually exclusive and 

exhaustive. 

 

QUESTION 7 

You are planning to conduct a structured interview. In what chronological order 

would you undertake the activities listed? 

(a) Conduct a pilot test, using the equivalent-forms method to test the reliability of 

the interview schedule. 

(b) Compile a list of questions to be used in an interview schedule. 

(c) Determine the content validity of questions in the interview schedule. 

 

(1) (a) �(b) �(c) 

(2) (b) �(c) �(a) 

(3) (c) �(a) �(b) 

(4) (a) �(c) �(b) 
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7 Option (2) is the key 

Many of our daily activities involve performing actions in a particular chronological 

order. For example, you would first collect dry wood and then light a fire (and not the 

other way around); or you would first gather the ingredients, before you start mixing 

them to bake a cake. You would, for example, not start mixing the ingredients for a 

cake and then go to the shop to buy baking powder. 

 

Your planning to conduct a structured interview in a similar way means that you 

would have to perform certain actions in a chronological order. 

� What has to occur first? 

Clearly the answer is found in option (b): compiling a list of questions to be used 

in an interview schedule. 

� Do you then have to test the reliability, option (a), or the content validity, 

option (c), of the questions? 

As there is no prescribed or fixed answer to this question, it does not matter in 

which order the reliability or validity are tested, providing that such tests are 

undertaking. 

 

The chronological order can therefore be: 

(b) � (c) � (a) 

or 

(b) � (a) � (c) 

 

As the second chronological order was not given as an option, it became easier for 

you to select the first chronological order (in option (2)). 

 

Above is one way in which you could have reasoned in order to elect the key. You 

could, however, have used another reasoning procedure, by arguing that you 

cannot test the reliability or validity of questions if the questions have not already 

been compiled. If you used this reasoning process, then options (a) and (c) could 

have been deleted immediately as the first step, which means that you could have 

identified options (1), (3) and (4) as being incorrect, without wasting much time. 

 

Our reference above to “wasting time” is particularly important when you are 

answering multiple-choice questions in the examination. 
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QUESTION 8 

Overt participant observation (in field research) occurs when  

(1) a researcher makes tape recordings of conversations, but does not get 

involved in the social interaction 

(2) the Hawthorne effect takes place 

(3) a researcher becomes involved with the activities of the group of participants 

being observed 

(4) the reason for a researcher’s presence is not known to the group being 

observed 

 

8 Option (3) is the key 

In Tutorial Letter RSC201H/101, page 52, a distinction is made between a low-level 

question and a high-level question. This multiple-choice item is an example of a high-

level question, because it tests your understanding of: 

� the distinction between overt and covert observations 

� different data-collection instruments used 

� the effect of observations on participants 

 

The stem of this item clearly refers to overt participant observation, which takes place 

when a researcher becomes involved with the activities of the participants who are 

being observed (option (3)). This explains why option (1) is incorrect and it also implies 

that the reason for the researcher’s presence is known to the group being observed. 

This is why option (4) is also incorrect. 

 

The Hawthorne effect (option (2)) could take place, but it is not a prerequisite to 

distinguish between overt and covert observations. (If you feel unsure about the 

meaning of the Hawthorne effect, revise section 4.3.2, in study unit 4.) 

 

As you will be required to answer 60 multiple-choice items in the examination, which has a 
duration of 2 hours, you will be able to complete the examination only if you do not spend 
more than 2 minutes per item. As part of your examination preparation, you are not only 
encouraged to work through the multiple-choice items set for this assignment, as well as 
those set in the Test yourself sections of the study guide, but you should also do so with a 
clock handy. 
 
For example, if you set yourself the task of answering 5 multiple-choice questions, check 
whether you are able to do so in a time limit of 10 minutes. 
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QUESTION 9 

Which defines the mean of a set of scores? 

(1) That score which occurs most often. 

(2) The midmost value in a sample of scores. 

(3) The sum of all the scores divided by the number of scores. 

(4) The category that contains the most scores in a survey. 

 

9 Option (3) is the key 

Option (1) defines the mode, option (2) defines the median, option (3) (the key) 

defines the mean, and option (4) again relates to the mode. These measures of 

central tendency are discussed on pages 224–227 in the study guide. 

 

QUESTION 10 

Here is a set of data. Identify the mode in this set of data. 

 

2  2 2  6  9  9 

(1) 2 

(2) 6 

(3) 9 

(4) 5 

 

10 Option (1) is the key 

The mode is the number in a sample of numbers that occurs with the greatest 

frequency. The number 2 in the set of data occurred three times, the number 6 

occurred once and the number 9 occurred twice. Option (1) is therefore the key 

while options (2) and (3) are incorrect. You may have wondered why option (4) (also 

incorrect) was given. If you study the section on measures of central tendency on 

pages 224–227 in the study guide, you will see that 5 is the mean of this set of data. 

 

QUESTION 11 

The purpose of descriptive statistics is to 

(1) organise and summarise data 

(2) identify underlying patterns in data 

(3) evaluate the researcher’s claims 

(4) determine all of the above 
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11 Option (4) is the key 

Descriptive statistics are used to organise and summarise data (option (1)). 

Descriptive statistics are also used to identify patterns in the data (option (2)), and as 

a guide to evaluating the claims made by the researcher (option (3)). Therefore, all 

these options are true (see page 215 in the study guide). 

 

QUESTION 12 

The income of all employees at a large banking group is represented in a grouped 

frequency table using class intervals with a range of R5 000 each. What type of graph 

would best display this frequency distribution? 

(1) histogram 

(2) polygon 

(3) bar chart 

(4) scatterplot 

 

12 Option (2) is the key 

The appropriate graphical representation of the data depends on the type of 

measurement that is to be represented, and in this case it is income; in other words, 

an amount of money. This is not a nominal scale measurement, where the numbers 

are used purely to indicate membership of a particular category, so a bar graph 

(option (3)) would not be appropriate. If the variable can only be expressed as whole 

numbers (for example, the number of children in a sample of households), then a 

histogram (option (1)) would have been appropriate. However, the type of 

measurement suggested in the scenario implies that real numbers are to be used 

(since an amount of money can be expressed as fractions of a Rand), so the best 

graphical representation of the distribution of the data is in the form of a polygon. 

Option (4) is irrelevant since a scatterplot is used to represent the relationship 

between two variables (see pages 221– 223 of the study guide). 

 

QUESTION 13 

According the qualitative research literature, when does the researcher start thinking 

about the process of qualitative data analysis? 

(a) Data analysis routinely starts prior to the first interview. 

(b) The process of data analysis commences when the process of data collection 

begins 

(c) Data analysis takes place concurrently with data collection, data 

interpretation, and narrative report writing. 
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(1) (a) (c) 

(2) (b) 

(3) (c) 

(4) (a) (b) (c) 

 

13 Option (4) is the key 

All the options are correct as qualitative research literature states that data analysis is 

always an ongoing process that routinely starts prior to the first interview (Compare 

Creswell 2009:184 and Rapley (in Seale, Gobo, Gubrium & Silverman 2004:27).) For 

example: Interest in a specific topic and thinking and reading about it might give one 

clues about the interviewees, the interviewing questions, the mode of data analysis 

and some tentative analytical themes. Streubert, Speziale and Carpenter (2007:46–

47, 96) note that in qualitative research, the process of data analysis commences 

when the process of data collection begins. (Compare Corbin & Strauss 2008:57–58.) 

While conducting interviews or observations, researchers maintain and constantly 

review records to discover additional questions they need to ask or offer description 

of their findings. These questions or descriptions are embedded in observations and 

interviews. Ezzy (2002:60–61), concurs with the aforementioned and remarks that 

many texts on qualitative data analysis begin their discussion with what to do after 

data have been collected. He cautions that if data analysis only begins after the 

data have been collected, researchers will have missed many valuable opportunities 

that can be taken only at the same time as they are collecting their data. (This does 

not only ring true for when one uses the grounded theory as strategy of inquiry, but it 

also applies to most of the other designs that are interpretive, inductive and 

exploratory.) When engaging in the process of data analysis, whilst collecting data, 

the researcher might discover and notice unanticipated issues. However, if data 

analysis is left as an activity to perform after the completion of the data collection 

process, these issues will be overlooked. Therefore, issues and aspects not pursued 

during data collection cannot be pursued in any depth during the process of data 

analysis. Creswell (1994:153; 2009:184) is in support of the idea that data analysis will 

be conducted as an activity concurrently with data collection, data interpretation, 

and narrative report writing. 

 

QUESTION 14 

Coding and analysis should not be confused with one another as they are not 

synonyms.  

Coding is a central activity in qualitative data analysis. Which of the following 

descriptions provide clarity about what a “code” is? 



RSC201H Assignments & Answers  

Page 191 of 196 

(a) Codes are tags or labels assigned to meaning units. 

(b) Codes are usually attached to chunks of varying-sized words, phrases, 

sentences or whole paragraphs. 

(c) A code is a short-hand method or way of identifying the theme/category in a 

transcription. 

(d) Codes typically take the form of strings of letters and/or symbols. 

 

(1) (a) 

(2) (b) (d) 

(3) (c) 

(4) (a) (b) (c) (d) 

 

14 Option (4) is the key 

All the options provide clear descriptions of the concept “code”: Codes are tags or 

labels assigned to meaning units (Neuman 2006:460). Codes usually are attached to 

chunks of varying-sized words, phrases, sentences or whole paragraphs (Basit 

2003:144). According to Tutty et al 1996:105), a code is a short-hand method or way 

of identifying the theme/category in a transcription. Codes typically take the form of 

strings of letters and/symbols. Coding and analysis are not synonyms, though coding 

is a crucial aspect of analysis (Basit 2003:145). 

 

QUESTION 15 

Name the sources from where the category or theme names the qualitative 

researcher arrive at can be deduced from. 

(a) Category or theme names can come from the pool of concepts that 

researchers already have from their discipline and professional reading. 

(b) Category or theme names can be borrowed from the technical literature. 

(c) Category or theme names can be deduced from the words and/or phrases 

used by the participants themselves. 

(d) Category or theme names might even be deduced and formulated from the 

questions posed to the participants. 

 

(1) (a) 

(2) (b) (d) 

(3) (c) 

(4) (a) (b) (c) (d) 
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15 Option (4) is the key 

Category or theme names can be derived from options (a) – (d) mentioned. Basit 

(2003:144) refers to Strauss and Corbin that state that category names or theme 

names can come from the pool of concepts that researchers already have from their 

discipline and professional reading, or borrowed from the technical literature, or are 

the words and phrases used by the informants themselves. Category and theme 

names might even be deduced and formulated from the questions posed to the 

participants. 

 

QUESTION 16 

Which of the following pointers should the qualitative researcher keep in mind when it 

comes to the inclusion of direct quotations from the transcribed interviews in the 

research report? 

(a) Quotations should be linked to the related text (i.e. theme/category and/or 

literature). 

(b) The context surrounding the quotations should be clarified. 

(c) The quotations should be given interpretation; otherwise the readers cannot 

understand why they are quoted. 

(d) The quotations should be relatively short in length, as long quotations are often 

vague in meaning. 

 

(1) (a) (c) 

(2) (b) (d) 

(3) (a) (b) (c) 

(4) (a) (b) (c) (d) 

 

16 Option (4) is the key 

All the options provided are pointers to be kept in mind when it comes to the inclusion 

of direct quotations from the transcribed interviews in the research report. In 

confirmation the following information is provided: 

 

In scientifically sound and correct reports there is no place for unsubstantiated 

generalisations and all statements, arguments and deductions must be motivated 

and supported. As a means of support, data belonging to each theme/category 

must be incorporated as quotations in the section where the research findings are 

presented. Kvale (in Oka & Shaw 2000) proposes the following guidelines when 

including quotations from the transcripts in the research report: 
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� Quotations should be linked to the related text (i.e. theme/category and/or 

literature). 

� The context of the quotations should be clarified. 

� The quotations should be given interpretation; otherwise the readers cannot 

understand why they are quoted. 

� A proper balance between quotations and text should be kept. 

� The quotations should usually be relatively short in length, as long quotations 

are often vague in meaning. 

 

 

QUESTIONS 17 TO 20 RELATE TO THE FOLLOWING REPORT: 
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QUESTION 17 

The population from which the sample in the reported research was drawn can be 

described as 

(1) large stores 

(2) women shoppers 

(3) large corporations 

(4) salesroom staff 

 

17 Option (2) is the key 

A population can be defined as the entire group of objects the research wants to 

study. A sample is part of that group. As salesroom staff (option (4)) is only part of the 

sales environment, they cannot be considered as the population. Large corporations 

(option (3)), such as Proctor and Gamble, Coca-Cola and General Motors, 

commissioned the research, which eliminates them as the population. The size of the 

store (option (1)) is not mentioned in the article, making option (1) irrelevant. By a 

process of elimination this leaves us with option (2), women shoppers. To confirm 

option (2) as the correct option, we are told that “women were exposed to mock-ups 

of a variety of retail environments”. 

 

QUESTION 18 

The independent variable in the reported research is 

(1) large corporation sponsorship 

(2) market research questions 

(3) in-store environments 

(4) shoppers’ reactions 

 

18 Option (3) is the key 

The distinction between dependent and independent variables is discussed on page 

66 of your Study Guide. The dependent variable is the effect, or the shoppers’ 

reactions (option (4)) to the environment. The independent variable can be 

described as the cause. In this case the store environment (option (3)) is the 

independent variable. The remaining two options, (1) and (2), are red herrings. 
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QUESTION 19 

What method was used in the reported research? 

(1) survey 

(2) experimentation 

(3) focus groups 

(4) field observation 

 

19 Option (2) is the key 

This item concerns the method used in the reported research. While the method used 

is not clearly explained, we can infer the method used from our knowledge of the 

various methods given in the options and matching the latter to what we are told in 

the report. 

 

A survey (option (1)) is the collection of data by asking a representative sample the 

same questions. From the comments that “surveys are often inaccurate” we can 

eliminate surveys as the method used. 

 

Field observation (option (4)), or field research, involves observing events and people 

in their natural settings. The difference between surveys and field research is discussed 

on pages 178– 179 in your study guide. The key here is “natural settings”. From the 

statement “women were exposed to mock-ups of a variety of retail environments” we 

can conclude that field observation was not used. The word “mock-up” means a 

model or replica of a proposed structure. The store environments, to which the 

women were exposed, were not real stores in their natural settings. 

 

Focus groups (option (3)) are the simultaneous interviewing of a small group of 

people. Focus groups are described on page 180 of your study guide. There is no 

indication in the report of the use of focus groups. 

 

Experimentation (option (2)) is described on pages 131–136 of your study guide. The 

purpose of an experiment is to establish the effect of a variable by manipulating 

conditions responsible for an effect. The effect being studied in the report is the 

reaction “to a wide variety of shop types” in order to “pinpoint when a customer is 

likely to make a purchase or leave the shop.” 

This makes experimentation the most likely method used. 
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QUESTION 20 

The reported research is based on the assumption that 

(1) when shopping, men think differently from what they actually do 

(2) positron emission topography can reveal thinking processes 

(3) women are considered as impulsive buyers when shopping 

(4) when shopping, subconscious processes are at work 

 

20 Option (4) is the key 

An assumption is a premise, which we believe to be true. We can eliminate option (1) 

as an assumption, since men are not mentioned in the report, but rather “people” 

and “women”. Positron emission topography (option (2)) refers to a process; therefore 

the option cannot be an assumption. We can reject option (3) as the assumption, 

since we have already established from option (1) that gender differences in 

shopping are not the subject of this research. Option (4) is confirmed as the 

assumption on which the research is based from the statement “... retailer’s [believe] 

that shoppers choose what to buy almost subconsciously”. You can refer back to 

section 2.1 of your study guide for more information about assumptions. 


