PYC2601
Personality Theories
Personal notes – Michaela Williams
Chapter 10:
The social cognitive learning approach 

Social cognitive learning approach
Outcomes and brief history:
Text book outcomes 
· Point out the similarities and differences between social cognitive learning theory and the behaviouristically- oriented theories.
· Highlight the different aspects of personality functioning in terms of Bandura;s views 
· Explain the difference between direct and observational learning.
· Understand the role of self-regulation in learning.
· Comment on how the ideal and psychopathological behaviour would be viewed from social cognitive learning theory for various everyday contexts.
· Critically evaluate the social cognitive learning approach.

Background – Page 292
 
· Regards behaviour as primarily learnt  
· Focuses on the study of observable behaviour  
· Makes liberal use of unobservable matters such as thought, symbolic processes, expectations and convictions
· Regards observational learning as most important method of learning 
·  Does not view reinforcement as essential aspect of learning 
· Most important figures in development of social cognitive leaning-  Albert Bundura 
 













What to Study and what to Read - Chapter 10 – social cognitive learning theory 
· Read: Introduction to Part 3: Behavioural and learning theory approaches (pp. 254-263).
· Read: Outcomes (10.1, p. 291). 
· Study: Background (10.2, p. 291) but 
· Read the sections on Rotter, Bandura, and Mischel (pp. 293-295).
· Study: The view of the person underlying the theory (10.3, pp. 294-296). 
· Read: The structure of the personality (10.4, p. 296). 
· Study: The dynamics of the personality: The social cognitive learning view of motivation (10.5.1, pp. 297-298).
· Read: Person variables (10.5.2 p. 299) and Rotter (pp. 299).
·  Study: Rotter and locus of control (in 10.5.2) from the sentence starting with: “Rotter (1966) points out…” on page 299 to “…in such a situation” on page 300. 
· Read: Bandura (p. 300).
· Study: Bandura and self-efficacy, (in 10.5.2) from the bullet point “The self-reflective capability” (p. 301).
· Read: Mischel (pp. 301-303). 
· Study: Learning from the social cognitive learning perspective (10.5.3, pp. 303-312) which includes Learning through direct experience; Observational Learning; Factors influencing observational Learning; and Learning through self-regulation.
· Study: The development of the personality (10.6, p. 312). 
· Study: Optimal development (10.7, p. 313). 
· Study: Views on psychopathology (10.8, pp. 313-314).
·  Read: Implications and applications (10.9 and 10.9.1, pp. 314-315).
· Study: Psychotherapy (10.9.2, pp. 315 - 316). 
· Read: Measurement and research (10.9.3, pp. 317-318). 
· Study: The interpretation and handling of aggression (10.9.4, pp. 319-321). 
· Read: Evaluation of the theory (10.10, p. 321).

Note: You will only be examined on the work you have to study










Terminology, key terms and definitions to remember with social cognitive learning approach:
· Behaviour 
· Observation
· Self-evaluation
· Self-reward 
· Self-efficacy
· Locus of control
· Internal locus of control 
· External locus on control
· Rewarding 
· Punishment 
· Reinforcement 
· Optimal development  















Text book summaries:
The view of the person underlying the theory:  
· Balanced – not extreme or one-sided 
· Behaviour is the result of knowable causes – positivists approach  
· Acknowledges a multiplicity of causes such as factors within individual and environment 
· Individuals can influence their own behaviour and development – freedom
· Co-determinants of behaviour – individual and whole situation – selfregulation 
· Interactional view – reciprocal determinism – behaviour is determined by interaction of 3 factors: PERSON, SITUATION, BEHAVIOUR in the situation 
· In every situation the individual has various behaviours as disposal – response repertoire 
·  Characteristics vary from situation not situation 
·  Individuals react differently in he same situation 
· Theory of specificity – interaction between individual’s characteristics and those of situation, determine behaviour in a specific situation 
· Thus behaviour is the result and part of the ongoing processes that influence one another
· Cognitive learning theory regards individuals as active participants who perceive and evaluate stimuli, strive towards goals and devise plants to achieve them, plan their future behaviour and judge past behaviour, replan and change behaviour in light of self-evaluation 


Study 
Dynamics of the personality – Page 298

 
· MOTIVATION – the result of two processes: interaction and learning 
· Behaviour can only be explained by taking into account the interaction between the environment and cognitive processes such as thinking, interpretation of stimuli and expectations of future events 
· Behaviours is motivated by its probable results, i.e. the expectation, the behaviour will then be carried out or not depending on whether it will bring valued benefits, no noticeable effect or feared disadvantages 
· Expectations re the results of our behaviour are shaped by two types of learning: EXPERIENCES re results of behaviour and OBSERVATION of results of others’ behaviour
· Behaviour is not only motivated and regulated only by expectations concerning its external results, but also by the individual’s self-evaluation 
· Behaviour usually remains consistent despite changing circumstances 
·  Individuals are also motivated to behave in a way that leads to selfreward and not self-punishment









Study:
Locus of control, internal Locus of Control and External locus on control - Pg 301

Locus of Control 
· The extent to which people perceive an internal or extern point of control in  their lives 
· This view is related to other aspects of the personality and behaviour 
· Generalized expectancies about the results of their behaviour with a multitude 
· of individual differences such as to which extent other people can be trusted 
· Locus of control is the most well-known expectancy style identified by Rotter

Internal Locus of Control
· Expectancy that they themselves control their lives 
· Perceive what follows their behaviour as a result of their actions or their own
· Relatively permanent attributes 
· Considerable control over what happens to them 
· Less influence by others 
· High achievement motivation 
· Can still use external locus of controlling specific situations depending on the past 
· Learning experiences in such situations 

External Locus of Control 
· Expectancy that circumstances beyond their control determine their fate 
· The outcome of their behaviour depends on extraneous influences such as 
· good fortune, coincidence, fate or the influence of others 
· Little control over their lives 
· More readily influenced by others 
· Can still use internal locus of control in specific situations depending on past learning experiences in such a situation 

Self-reflective Capability – Page 302

· Ability to have a self-image, to be able to reflect on oneself and to evaluate oneself 
· The central component of this capability is the self-efficacy perception = beliefs about own capabilities to function effectively in a given situation (self-control) 
· This determines whether or not they will make any attempt to deal with the situation 
· It influences their choice of situations as they tend to choose situations which they believe they will succeed in 
· High self-efficacy – more motivation + more persistent in attempts to take control of a situation, which leads to more success experiences to further argument self-efficacy (this circle is the same for low-efficacy as well) 
More - To a great extent individuals, in interaction with the situation, determine their own motivation, and human behaviour is determined by a large variety of, individual motives Bandura states that individuals have capabilities that underlie their functioning in the interaction between person, situation and behaviour, and that at these distinguish them from animals.

Learning from the social cognitive learning perspective –
Page 304
· ALL behaviour, except for a few reflexes is acquired through LEARNING 
· Three factors: role of individual, form of learning and re-enforcement 
· Individuals are active participants who can influence their own learning by CHOOSING what they want to learn, through their VALUES which determine what they will regard as reward and by REWARDING or PUNISHING themselves. 
· Three forms of learning: through direct experience(includes conditioning), observational learning and through self-regulation 
· Direct, vicarious and self-reinforcement (or punishment)

Self-Reinforcement
Individual rewards own behaviour by praising themselves or feeling proud, or giving self a concrete reward 

Self-Punishment
 Punish own behaviour by blaming self, or feeling ashamed, or in a concrete way 
 Self-regulation plays an important part in all three types of learning

Vicarious Punishment
One person observes another being punished for his behaviour 
Plays a very important role in observational learning

Vicarious Reinforcement
One person observes another being rewarded for her behaviour 
More readily leads to reproduction of behaviour
  
Direct Punishment
 Individual is subjected to painful or unpleasant stimuli by external agent 
 Something pleasant is withheld from them

Direct Reinforcement
 Receive reward for behaviour from external agents 
 By taking something unpleasant away from them 
Only succeeds when it occurs in conjunction with selfreward



Observational Learning
· Important form of learning 
· Many behaviours are so complex, dangerous or far removed from innate reflexes that it can only be learnt through observational learning 
· Social learning: learning where social and cognitive factors play a role 
· Model = the person/example whose behaviour is observed Observer = the person who is observing the behaviour and reinforcement agent = person who rewards or punishes model’s behaviour 
· When the observer observes the modelled behaviour being vicariously 
· reinforce, the observer will change her behaviour accordingly. And this is called imitation 
· When the observer has a negative attitude towards observer or observes vicarious punishment, the observer will counter-imitate the model’s behaviour 
· Three aspects of observational learning = attention, retention and reproduction 
· Attention - observer pays attention to modelled behaviour 
· Retention – remembering observed behaviour that observer is paying attention to, influences by may factors (behaviour and attributes of model, relationship between observer and model) 
· Retain the behaviour but does not necessarily reproduce it


Learning thought Direct Experience
· Behaviour changes as a results of performing a behaviour for which they are rewarded or punished by someone ELSE (operant/instrumental and classical/respondent conditioning) 
· Not an automatic process, cognitive processes play a role 
· All available info is used in the interpretation of each specific situation 
· Self-reinforcement also plays a role as the person subjectively accepts reinforcement as reward or not

NATURE of the modelled behaviour
· Influences all 3 aspects of observational learning (OL) 
· New unknown active or striking behaviour attracts more attention as well as information given before had to draw attention to an action 
· Interaction between nature of observed behaviour and individual’s moral values will determine if when and why behaviour will be reproduced
Characteristics of MODEL
 Age, sex, status, personality characteristics in interaction with other factors
Characteristic of OBSERVER
Motivation, interest, expectancies, self-perception and values, self-confidence, opinions, intelligence 
RESULTS of model’s behaviour
· Vicarious outcomes such as vicarious rewards usually leads to imitation and vicarious punishment to counterimitation 
· Vicarious results are observed, info is interpreted (what can be expected and motivation) and then used in light of total situation (such as models reaction and perceptions) and previous experience 
· An outcome (or relative outcome-my judgement) to behaviour is just as important as reward or punish for reproduction of this behaviour 
· Behaviour can also be indirectly imitated – similarly



Self-efficacy
Reproduction of acquired behaviour depends on confidence in abilities 
Self Regulatory Learning
  Choosing situations which will expose to particular environmental influences and evaluating own behaviour
 Most important form of learning, fundamental to all other types of learning 
Internal
 Subjective evaluation of own behaviour, no external reinforcement 
Use standards based on previous experience, selfefficacy, future expectations and values 
External
 Arranging situation and outcome of behaviour so that there can be external reinforcement in a concrete way


Development of Personality –
Page 313
· Development continues throughout life, individual continually learns new and modifies behaviours 
· Development is an ongoing process of change resulting from the interaction between genetic and environmental factors 
· Social cognitive learning theorists concentrate on HOW a behaviour is developed 

Optimal Development – Page 314
 
· No specific pronouncements on development 
· It is a theory about LEARNED behaviour, not good/bad/normal/maladjusted etc 
· Able to recognise and take into account the factors that are relevant to effective functioning in given situation , even though these may be relatively complex, and succeed in producing behaviour which meets their own standards 
· They have a realistic self-efficacy, do not over or under estimate own abilities 
· It is largely environment which determines what individual regards as desirable and valuable 










Views on Psychopathology – 
Page 314
· Pathological behaviours is learnt 
· Does not look for underlying dynamic causes of psychopathological behaviour and ignores organically based disturbances 
· The lack of self-efficacy is important in the development of undesirable behaviour 
· Certain cognitive styles and encoding strategies such as learnt helplessness and pessimism are linked with the development of pathological behaviour patterns 
· Learnt helplessness characterised by: emotional disturbance, reduces motivation and cognitive deficiency 
· Learnt helplessness is also associate with several other personality characteristics
· Individuals development characteristic styles in their attempts to explain events in their environment 
· This explanatory style has 3 bipolar components: 1. Preference for external or internal locus of control 2. Tendency to see situations as stable or transient 3. Tendency to view matters globally or in limited way 
· Internal, stable and global – depression 
· Extreme external style – paranoia 
· Social cognitive learning approach focuses on changing individual’s unhealthy expectancy patterns and encoding strategies and increasing their self-efficacy

Psychotherapy
– Page 316
· To improve a client’s functioning in the type of situation that they find problematic 
· Can do this by teaching them more effective cognitive styles and to improve their self-efficacy 
· Therapeutic techniques associated with social cognitive learning approach are brief, economical, can be sued with individuals or groups, can be linked with other techniques, and lay persons can be taught to use them 
· Modelling can be used by having the observer see the modelled behaviour being learnt by the model as well 
· Can use modelling with systematic desensitisation: observe model gradually losing fear of snakes 
· To further enhance effectiveness of modelling, use direct reinforcement and participant modelling 
· Covert modelling can also be used: by imagining another person performing the desired behaviour 
· Stress inoculation – taught ways to deal with stress, such as to restructure situations cognitively to experience them as less stressful, also correct breathing and muscle relaxation techniques 












Interpretation and handling of aggression – Page 319
Aggression is behaviour that develops from inborn and acquired behaviour patterns in a lifelong process in which direct experience, observational learning, and self-regulation all play a part 
Aspects in this developmental process may be describe as: 
1. Behavioural Repertoire: aggressive modes of behaviour are part of this = due to genetic and environmental factors each individual has certain behaviours at disposal that can be harnessed for  aggression (fits and cognitive functions) 2. Rewarding Consequences: increase chances of repeated aggressive responses
 3. Aggressive Models: through observational learning NEW aggressive responses will be learnt, low-level aggression n can grow into high-level aggression therefore cur even low-level aggressive responses 
4. Performing aggressive responses depends on other factors and interactions: factors = expectancies, self-efficacy, interpretations, selfregulation and values 
5. Provoking aggressive responses 
6. The results of the aggressive behaviour will determine its PERSISTENCE 
7. The REGULATION of aggressive behaviour is a complex function of the interaction between person, situation and behaviour
[bookmark: _GoBack] 8. The CONTRIBUTIONS of the individual depend on total development up to that point, what aggressive responses are already available in repertoire, generalized expectancy patterns, standards and values, evaluations of expectancies 
 

