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PYC201-5 PERSONALITY THEORIES

SOCIAL COGNITIVE LEARNING APPROACH

SCL REINFORCEMENT/PUNISHMENT

DIRECT ( You get a reward/punishment from an external agent when you behave/do not behave in a certain way

EG:
You study hard for your psychology exam and understand the work and can apply the principles.  You pass the exam and the Unisa psychology lecturers give you a distinction for the exam (reward).  You fail the exam because you didn’t study as hard as you should have and you really didn’t understand the theories.  Your parents are furious at you! (Punishment)

WHO?  (  You (the learner – the doer) and Unisa and your parents (the external or reinforcing agents – the givers)
VICARIOUS   (  You watch someone else behave in a certain way and that person is rewarded/punished for the particular behaviour

EG: You think that you are a pretty good soccer player.  You go to a Kaizer Chiefs football match and watch the center playing and he scores 3 goals.  His fellow players run over to hug him and congratulate him. The coach rewards him with a cheque for R50 000 during the awards ceremony

You like the fact that the player received such a reward and you also would like to get a reward such as this.  During the next soccer practice, you try and use the same tactics as the centre player of the Kaizer Chiefs.  This means that you copy the behaviour of someone else you saw behaving in a particular way and that person was rewarded for his behaviour

The center player didn’t score any goals and was almost sent off for unfair playing.  The coach wasn’t very happy with his performance and suspended him for 2 games.  You watched the player getting his punishment and you told yourself that you would not behave in the same way 

WHO?
(  You, the watcher of the behaviour of the center player (the doer) and the reward/punishment the player was given by the coach (the reinforcing agent or external agent)

SELF  ( You give yourself (reward/punish) yourself for behaving in a certain way – you reward/punish your own behaviour (self-regulation in the form of selfreward or self-punishment)

EG: You passed your Unisa psychology exam with a distinction n and you are feeling very proud of yourself. You reward your hard work and getting a distinction by going on holiday You didn’t work as hard as you should have for the exam and you just passed.  You punish yourself by cancelling your holiday so that you can study for your other exams because you know that you are capable of getting a distinction

WHO? (  You (the doer) and Unisa (the reinforcing/external agent)

OBSERVATIONAL LEARNING
SOCIAL LEARNING (  You behave in certain ways because you learn through society what is acceptable/unacceptable behaviour (social). You think about your behaviour and wonder if you can/can’t behave in certain ways (cognitive)
EG: You know that society does not like people to steal from other people but you are so tempted to steal this really nice bracelet from a friend.  She won’t even miss it.  You decide not to steal because you know it’s the wrong thing to do. You feel proud of yourself that you resisted the temptation to steal you friend’s lovely bracelet (self-reinforcement).  You feel guilty that you even thought about stealing your friend’s bracelet (self-punishment)

WHO? ( In this case, you learnt not to steal the bracelet because it was wrong.  The role players are yourself (the doer) and society (the reinforcing agent) in that you will be punished for stealing by going to jail or paying a fine.  In terms of reward, you are the only role player

THE MODEL, THE OBSERVER AND THE REINFORCING AGENT ( The model is the person who is being observed by another person behaving in a particular way.  The observer (the watcher) watches the model (the doer) being rewarded/punished by another person (the giver – the reinforcing agent) for behaving in a particular way

EG:You (the observer – the watcher) are watching a young man (the model – the doer) who is helping an old lady cross a busy road.  The old lady (the reinforcing agent – the giver) is this very grateful for the young man’s help and thanks him by giving him 2 tickets to the cricket match between the Proteas and the West Indies (reward).  Her grandson is one of the players in the match and he gave her 2 tickets for her and her friend and she would be very pleased if he agreed to take them – he does!

You learnt, through watching the young man helping the old lady cross the street, that his behaviour was rewarded by the old lady by thanking him and giving him 2 cricket match tickets.  In the future, you might also help an old lady cross a busy street because of the way in which the model was reward (the old lady’s gratitude and the match tickets)

WHO? ( You (the observer – the watcher), the young man (the model - the doer) and the old lady (the reinforcing agent – the giver)
VICARIOUS REINFORCEMENT, MODELLING, IMITATION & COUNTER-IMITATION ( The model’s (the doer) behaviour is reinforced (vicarious reinforcement) by another person (the reinforcing agent – the giver).  The same applies for punishment.  Modelling is the behaviour of the model.  Imitation is the behaviour of the observer (the watcher) and the behaviour is copied.  Counter-imitation is also the behaviour of the observer (the water) and the behaviour is not copied – that observer does not behave in the same way as the model

EG These concepts can be applied to the above scenario of the young man and the old lady crossing a busy street.  The young man was rewarded with the 2 cricket tickets.  You were watching this behaviour and you also helped an old lady cross a busy street – this is the imitation of behaviour (the behaviour of the observer).  You can also do the opposite behaviour to the behaviour of the young man – the next time you see an old lady trying to cross a busy street, you don’t help because you’re an old lady yourself!  You also want a nice young man to help you across the street

FACTORS INFLUENCING OBSERVATIONAL BEHAVIOUR

THE NATURE OF THE MODELLED BEHAVIOUR

You (the observer – the watcher) must pay attention to the behaviour of the model (the doer).  You also need to be able to remember the behaviour of the model (retention) and, when necessary or needed, behave in the same way as the person’s behaviour you were watching (reproduction).  If the behaviour is unusual, you are more likely to reproduce the same behaviour in a similar situation.  Even aggressive behaviour can be reproduced

THE CHARACTERISTICS OF THE MODEL

The age, sex, status and personality of the model are important for you as the observer of his/her behaviour.  When the model’s status is high, it is more likely that you will reproduce similar kind of behaviour.  Also if you see that the model has something in common with you, you are also likely to copy his/her behaviour.  The behaviour of characters in books, in movies and TV are also copied

EG: Let’s return to when you were watching the young man help the old lady cross a busy street.  The young man was about the same age as you that influences your behaviour.  The next time you see an old lady trying to cross a busy street, you might just be inclined to help her – just as the young man did

THE CHARACTERISTICS OF THE OBSERVER

Your personality has an influence on your behaviour.  Not everybody that you watch behaving in a particular way has an attraction for you.  Also, even though you watch someone doing something heroic doesn’t mean that you have the confidence to behave in the same way.  You also tend to evaluate the results of imitating someone else’s behaviour – is it beneficial to me or is it harmful or dangerous?  You are likely to reproduce behaviour if the person’s behaviour you were watching was rewarded

EG:  You are a teacher and you observe another teacher shouting at her learners because they are talking.  It is not in your nature to shout at learners for talking and you would deal with the incident in another way.  You think shouting is not an appropriate way to deal with this kind of behaviour and therefore you are not likely to copy your colleagues’behaviour

THE RESULTS OF THE MODEL’S BEHAVIOUR

You have to think about the consequences of the model’s behaviour and how it will affect you should you behave in the same way.    What you think of the reinforcing agent also has an effect on the possibility of repeated behaviour on your part

EG: You are watching a cooking TV show in which the participant has to cook a meal within 10 minutes.  The participant (the model) completes the cooking within the stipulated time and is rewarded with a trip for 2 to Mauritius (the reward from the TV channel – the reinforcing agent/the giver).   You would like to do the same but are not sure if you can cook a meal that quickly.  You decide to practice and you eventually get the cook time down to 10 minutes and would like to go on the show but when you think about it, you begin to wonder if you can manage to do a meal in 10 minutes as the participant has done

SELF-EFFICACY

You are likely to repeat the behaviour of someone you have observed (and if the behaviour and reinforcement appealed to you)  if you believe in yourself and that you have the confidence to carry out the behaviour. In your TV cook show above, if you are confident that you can also cook a meal in 10 minutes, then you are more likely to apply to go on the show

LEARNING THROUGH SELF-REGULATION

Self-regulation includes self-reinforcement and self-punishment and refers to the ways in which you reward and punish yourself for your behaviour.  You can reward or punish yourself both internally and externally.  When you self-reinforce yourself you have feelings such as pride, happiness – you feel proud about your behaviour and this is a form of reward for you.  If you have done something bad, you feel bad about yourself and your behaviour and in this way, you are punishing yourself

EG: You finished your assignment and sent it off and this makes you feel so proud of yourself (internal reinforcement).  Your reward your behaviour by going to visit your best friend (external reinforcement).  If you had not finished the assignment on time, you would have felt about bad (internal punishment) and punished yourself by not watching your favourite TV show (external punishment)

THE SCL VIEW OF MOTIVATION

LOCUS OF CONTROL

You behave in particular ways because of what expectations you have about your behaviour – the outcomes of your chosen behaviour.  This is your expectancy style that is also known as locus of control – internal and external locus of control

	INTERNAL LOCUS OF CONTROL
	EXTERNAL LOCUS OF CONTROL

	Control of own life
	Circumstances beyond control

	Behaviour result of own actions
	Behaviour result of outside influences

	Person not easily influenced
	Person easily influenced


EG:

You have a problem with your studies because you can’t find the time to sit down and work.  You give the situation some thought and work out a study time-table and find that you can organise your time so that you can study – internal locus of control.  If you feel that you cannot find time to study because of your heavy workload which you have to do because it earns you extra money so that you can pay your children’s school fees – external locus story
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