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Dear Student 

 

The academic semester is drawing to a close and your assignments have been completed.  By 

now you should start preparing for the examination.  In this tutorial letter we comment on the 

assignments and give guidance for the examination. 

 

When reference is made to “the Study Guide” in this tutorial letter, we refer to the Only Study 

Guide for RSC2601.  The Study Guide is your prescribed study material for this module. 

 

When reference is made to “Tutorial Letter 101” in this tutorial letter, we refer to the Tutorial 

Letter RSC2601/101/3/2018. 

 

1. THE ASSIGNMENTS 
 
1.1 General 

 

The module Research in the Social Sciences has two assignments, which were compulsory.  

The marks that you have obtained for the assignments will count towards a semester 

mark which will contribute 20% towards your final mark. 

 

The assignments consisted of 40 multiple-choice items (20 per assignment) compiled from the 

content of the study material.  The purpose of the assignments was to: 

 

 familiarise you with the content of the module 

 help you to work systematically through the research process 

 provide you with an opportunity to think critically about the course content 

 help you to learn/memorise important facts 

 help you to prepare for the examination 

 

Before you look at the comments, consider the purpose of the assignments.  Remember, 

multiple-choice items are a means of teaching and testing different levels of cognitive skills and 

thinking abilities.  It is not merely testing recall, although memory is always involved.  We 

suggest that you follow a specific work procedure when working through the comments on the 

assignments.  You can follow this procedure: 

 

DO NOT mark the correct answers given below on your Tutorial Letter 101.  If you had done so 

when completing the assignments we suggest that you erase such marks.  Keep a record of 

your own and the correct answers on a separate sheet of paper.  The reason for this suggestion 

is that it will help you gain the maximum benefit from what you learn, while working through the 

comments below and when revising for the examination.  If you have already marked the 

correct option for each item (question), this will become a pointless or less effective learning 

experience.  By keeping the correct options listed separately you are forcing yourself to rethink 

the reasons for the answers every time you revise the assignment. 
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1.2 Terminology used in multiple-choice items 

 

You will find references being made to words and phrases, such as “stem”; “key”, “item” and 

“options” in the comments that follow.  If you feel unsure about the meaning of these words and 

phrases, you should first study-read Annexure A in Tutorial Letter 101. 

 

The term “red herring” is used in multiple-choice items.  A red herring is a distraction or 

misleading clue, which is false or does not apply in a particular context. 

 

1.3 Steps to follow when answering multiple-choice items 

 

Seven steps are explained in Tutorial Letter 101, pp.49-50, which you should carefully revise.  

The following comments contain illustrations of how some of these steps can be applied in 

practice. 

 

 

1.4 Comments on assignments 01 and 02 

 
 

ASSIGNMENT 1 
 
 
 

This assignment is based on study units 1 to 5 
 

 
 
QUESTION 1 

Option (4) is the key 

 

Option (a) is correct as a proper literature survey will indicate the complexity of our research 

problem and therefore all the aspects that need to be studied. 

 

Option (b) is correct because premature closure occurs if research is ended before all the 

relevant aspects have been studied. Increasing the time dedicated to the study should therefore 

help avoid this problem.  

 

Option (c) is incorrect as a researcher can do little against intimidation of bodies of authority that 

are not interested in valid and reliable research results. 

 

Option (d) is incorrect as all research is not necessarily fascinating, but is often essential and 

must stand the test of being scientific. 
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QUESTION 2 

Option (2) is the key 

 

Option (2) is correct because the learners accept uncritically what an authority figure (the 

educator) tells them is the case. 

 

Option (1) is incorrect because there is no reference to tradition in the stem of the question. 

 

Option (3) is incorrect since there is no mention whatsoever to suggest any sort of mysticism in 

the question. 

 

Option (4) is incorrect because there is no reference to common sense in the stem of the 

question. 

 

QUESTION 3 

Option (2) is the key 

 

Option (2) is correct because the “halo effect” gets stature in the prominence of the physicist, 

who, according the minister, is always correct in everything he gives an opinion on.  

 

Option (1) is incorrect because the inaccurate observation of the minister is overshadowed by 

the “halo effect” more than anything else.  

 

Option (3) is incorrect because the minister is not confronted with a set of observations from 

which he can choose.  

 

Option (4) is incorrect as there are no indications of ego involvement on the side of the minister. 

In fact, the physicists’ ego is massaged. 

 

QUESTION 4 

Option (3) is the key 

 

To answer this question you have to identify the statement that poses an ontological question. 

In section 1.6 you are introduced to the distinction between ontology and epistemology. If you 

had difficulty in answering this question reread pages 16―19 of the study guide. Ontological 

questions deal with the assumptions that are made about the nature (characteristics) of the 

subject matter that is studied. In contrast, epistemological questions deal with assumptions that 

are made about the nature (characteristics) of knowledge. In the context of research, this 

implies the question of what the nature (characteristics) of scientific knowledge is. To put this 

distinction differently: Ontology deals with theories of reality and the subject matter studied and 

epistemology deals with theories of knowledge (how we know). Remember that ontological and 

epistemological questions are closely related to each other. Therefore, read these questions 

carefully when applying your knowledge. 
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The question in option (1) asks how social scientists can know social reality in a particular way. 

This is concerned with the nature of knowledge and is an epistemological question. Option (1) is 

therefore incorrect. 

 

The question in option (2) asks whether subjectivity affects the selection of the research 

problem. This is an epistemological question. Option (2) is therefore incorrect. 

 

The question in option (3) asks what the nature/characteristics of human behaviour is. Such a 

question concerns social reality and can be the subject matter of research. It is an ontological 

question and option (3) is therefore the correct answer to this multiple-choice item in the 

assignment. 

 

The question in option (4) asks whether researchers can be truly unbiased. This question 

concerns the nature of their knowledge and is therefore an epistemological question. Option (4) 

is therefore incorrect. 

 

The question in option (5) asks whether objective knowledge can be obtained. Like option (4) it 

is concerned with the nature of knowledge and is therefore an epistemological question. Option 

(5) is therefore incorrect. 

 

QUESTION 5 

Option (4) is the key 

 

The hypothesis is discussed from pages 65 to 68 in the study guide. You are given examples of 

hypotheses in this section and the question asks you to identify the statement which provides 

the “best example”. This implies the statement which provides the most comprehensive 

example of a hypothesis. In assessing the options, you have to ask yourself whether the 

minimum requirements for a hypothesis are met: Are two or more variables related to each 

other and is the statement testable? You can also ask whether the relationship between the 

variables is specified. If this is done, it suggests a more comprehensive hypothesis. 

 

The statement in option (1) suggests a research finding (the result of a measurement), rather 

than a hypothesis. This statement is a factual report, not a tentative statement suggesting a 

relationship between variables. 

 

The statement in option (2) suggests an explanation for a phenomenon. It links two concepts 

and can be formulated as a hypothesis, but it is not testable because concepts such as 

“alienation” and “powerlessness” need to be operationalised. 

 

The statement in option (3) operationalises a concept. It does not explore the relationship 

between variables. 

 

The statement in option (4) links two variables to each other and specifies the direction of the 
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relationship between these two variables (a positive one). This hypothesis is formulated 

comprehensively. 

 

The statement in option (5) proposes a relationship between two variables. However, “level of 

maturity” is vague and is thus not properly operationalised. Is maturity being referred to in a 

biological or emotional sense? It may also be argued that the two variables are not adequately 

separated from each other, and that the statement is circular. 

 

On balance, then, option (4) provides the best example of a hypothesis. 

 

QUESTION 6 

Option (4) is the key 

 

The process, induction, is described in section 2.2.4 of the study guide (see pages 56 and 57). 

You have to identify the statements describing induction. Read the commentary below with the 

statements on page 20 of Tutorial Letter 101. 

 

Statement (a) describes how researchers orientate themselves to a setting when they begin to 

conduct research. This is not the process of induction. Since option (1) lists statement (a), it can 

be excluded as a possible answer to this question. 

 

Statement (b) implies a link between theory and research based on deductive reasoning (see 

page 56). Options (2) and (5), listing statement (b), can be excluded as possible answers to the 

question. 

 

Statement (c) describes a deductive process. In testing theory, abstract concepts have to be 

operationalised into concrete variables (see page 64). Options (1), (2) and (3) list statement (c) 

and can be excluded as potential answers to the question. 

 

Through the process of elimination above, option (4) remains the only possible answer to this 

question. Option (4) includes statements (d) and (e).  

 

Statement (d) suggests that induction entails a process of theory building. According to 

statement (e) this occurs through deriving general statements from specific evidence. On page 

57 of the study guide induction is described as the process through which the concrete and 

specific domain of research is linked to the abstract and general domain of theory. Statements 

(d) and (e) are correct and option (4) is the answer to this question. 

 

QUESTION 7 

Option (5) is the key 

 

Theory and its relationship to research in the social sciences are discussed in the study guide. 

You have to identify the statements that are correct. 
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Statement (a) is correct. Theory, as a conceptual framework, provides an explanation for what 

social scientists observe of phenomena.  

 

Statement (b) is incorrect. The commentary on activity 2.10 clearly draws a distinction between 

everyday and social science conceptions of theory. Social scientists do not regard theories as 

purely based on speculation. 

 

Statement (c) is correct. Theoretical propositions suggest relationships between concepts.  

 

Statement (d) is correct. Theory structures and systematises our ideas on the phenomena we 

study, suggesting how concepts are related to each other. 

 

Statement (e) is correct. Theory suggests what we can expect in certain circumstances. This 

then deductively guides research. 

 

The correct answer is option (5), which includes statements (a), (c), (d) and (e). 

 

QUESTION 8  

Option (2) is the key 

 

We discuss the characteristics of theories on pp. 50-53. On p. 51 we state that theories are not 

opposed to facts, that they are not simply speculations and that they are more than 

assumptions. These statements suggest that a theorist needs to make a case based upon a 

minimum of established facts before his/her theory is going to be taken seriously in scientific 

research. Theories ‘explain why the facts are what they are’, which implies that one needs to 

build on some established facts in constructing a theory. Statement (a) is thus wrong. Statement 

(b) is consistent with the definition of theory we offer on p. 53. We can see that statement (c) is 

correct by referring to comment 4 on p. 51, where we say that new theories emerge to deal with 

a changing world. Comment 8 on p. 52, which says that theories are ever only tentatively, and 

never universally, true, provides a reason for why statement (d) is incorrect. Scientific research 

can never provide us with truths that we are a hundred percent sure of: it is always possible that 

changing circumstances, or better techniques for testing theories, will disconfirm a theory that 

we previously believed to be true. 

QUESTION 9 

Option (4) is the key 

 

In panel studies (option (a)) the same people or groups are investigated over various periods of 

time. In cohort research (option (b)) a certain category of people with the same life experiences 

which occurred over a period of time, is researched. In time-series research (option (c)) the 

researcher studies what happened to people over a period of time. Information is collected at a 

specific point in time, e.g. ten years after they were released from prison. Therefore, all three of 
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these types of research mentioned in options (a), (b) and (c) can be classified as longitudinal 

research.  Case studies differ from longitudinal research in that the former refers to studies 

where in-depth investigation is done into various characteristics of a small number of cases over 

a specific period of time. 

 

QUESTION 10 

Option (1) is the key 

 

Research that involves a holistic investigation in a natural setting, is called qualitative research. 

The researcher tries to study all the elements that are present within that particular situation. 

The situation is studied as a whole in order to understand the realities involved. The researcher 

tries to understand the phenomenon within its social, cultural and historical context. 

 

Structured research refers to research that aims at examining the generally accepted 

explanations of phenomena (see page 85 of your study guide). Empirical research refers to 

research that measures a phenomenon objectively. Theoretical research refers to research 

based on concepts that have proven theoretical relevance to the phenomenon that is being 

studied. 

 

QUESTION 11 

Option (2) is the key 

 

Social-impact research aims to evaluate the consequences of social change. It is used to 

evaluate demographic consequences (e.g. migration), health matters (e.g. impact of health 

programmes) and environment (e.g. preservation of old buildings).  

 

In action research the elements that are studied actually take part in the research process itself. 

In evaluation research, value judgements are established based on evidence. Basic research is 

used to enhance basic/fundamental knowledge about social reality. Therefore, options (1), (3) 

and (4) are incorrect. 

 

QUESTION 12 

Option (3) is the key 

 

Case study research is done to make an in-depth investigation into various characteristics (in 

this case reasons for leaving the profession) of a small number of cases (ex-nurses who left the 

profession) over a specific period of time.  Each ex-nurse’s reasons for leaving the profession, is 

thus important. 

 

Option (1) is incorrect because in an experiment the researcher tries to establish a cause-effect 

relationship between variables by manipulating the conditions or situation or by changing the 

situation.  The ex-nurses have already left the profession.  There was no deliberate action on 

the part of the researcher (no ‘treatment’ was applied). 
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Option (2) is incorrect as quasi-experiments refer to studies where two groups are used with the 

aim to establish cause-effect relationships without applying randomisation. 

 

Option (4) is incorrect as cohort research is aimed at investigating people as a whole in order to 

determine its most important characteristics.  The emphasis is on cohort, or category, and not 

on the specific individual. 

 

QUESTION 13 

Option (2) is the key 

 

Although we generally try to avoid formulating negative multiple-choice items (because you 

may mis-read the “not”) please take note that when a negative item is formulated, you should 

concentrate on the fact that one of the options is incorrect (or less applicable) than all the other 

options. 

 

Instances when you would have to consider obtaining substitute consent, on behalf of 

respondents or participants involved in your research (instead of direct consent), are discussed 

in the study guide, on page 112. You would, in other words, have to consider respondents’ 

legal competency (eg in terms of age), as well as their cognitive and emotional capacities 

(options (1), (3) and (4)). 

 

Option (2) is the key, because respondents’ language preferences will not influence your 

decision to obtain substitute consent. 

 

QUESTION 14 

Option (1) is the key 

  

Six behavioural norms are discussed in the study guide (page 109). If you did not select option 

(1) as the key, we suggest that you revise above pages, as well as section 4.2 in the study 

guide. 

 

In the scenario given in the question, you are a psychologist and as such there are specific 

behavioural codes to which you have to adhere. One of these overlap with that of your 

responsibilities as a researcher, namely to respect respondents or participants (or in this case, 

the patients). In other words, the latter requires you to respect the patients’ basic human and 

civil rights, which means that you may not do any harm and that you have to obtain voluntary 

consent. Therefore, respect (option (1)) will mainly regulate your response to the request from 

the government department. 

 

The other three options are not really applicable because they refer to: 

 

 us being critical of our own and others’ research, with reference to aspects such as 
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errors, omissions and subjective biases (organised scepticism ― option (2)) 

 the norm that personal gain should not be our only reason for doing research 

(disinterestedness ― option (3)) 

 the requirements that our research must pass peer evaluation (universalism ― option 

(4)) 

 

QUESTION 15 

Option (2) is the key 

 

Ethical considerations when conducting social research include issues, such as behavioural 

norms, human rights, the different research approaches applied, as well as your role as a 

professional researcher. Four situational factors that guide the processes and procedures you 

would use, when conducting research, are as follows: 

 

 your intentions for undertaking research 

 the goal of the research study 

 the means or methods you would use to collect the data 

 the consequences or effects of the research 

 

You will notice how these four factors relate to the beginning-middle-end stages of the research 

process, and if you did not know what is meant by “situational factors” then you should revise 

page 108 in the study guide. 

 

Of the options given in this question, only option (2) relates to these situational factors (the 

anticipated consequences of the research findings).  

 

You will notice that you are requested in the stem to identify the situational factor which would 

be your main concern when you have to make judgements about ethics in research. In other 

words the other three options can also include ethical considerations, but they do not relate to 

situational factors. 

 

Above comments point to the fact that options (1), (3) and (4) were included as red herrings. (A 

red herring is a distraction or misleading clue, which is false or does not apply in a particular 

context.) 

 

QUESTION 16 

 Option (4) is the key 

  

Option (1) is wrong, because the time dimension (a month) is not an ethical issue. Option (2) is 

wrong, because universalism is a norm that requires that our research must pass peer 

evaluation. Universalism is not described in the item. Option (3) is wrong, because no form of 

sampling is addressed in the item. 

 

Option (4) is the key, because both the customers’ and employees’ privacy is neglected through 
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the use of unobtrusive cameras to collect the data. 

 

QUESTION 17 

Option (4) is the key 

 

If the researcher has certain expectations of the subjects, the researcher might behave in a 

manner that makes the expected event more likely to occur. For example, a researcher might 

see one group as less intelligent and therefore expect them to perform lower than another 

group. Without realising it the researcher might pay less attention to the first group resulting in a 

lower performance for this group (as expected!). Researcher expectancy (option (4)) is a threat 

to the external validity of a study. External validity is discussed on pages 130–131 of the study 

guide. 

 

Options (1), (2) and (3) are all threats to the internal validity of a study. From the description of 

these threats on pages 127–130 of the study guide, you will see that the researcher’s behaviour 

is not the focus. 

 

QUESTION 18 

Option (1) is the key 

According to the definitions of the threats to the internal validity of a study on pages 128–129 in 

the study guide, history refers to an event that is not related to the study (an uncontrolled event) 

that influences the dependent variable and therefore influences the outcome of the study. Given 

this description, option (1) is correct while option (2), option (3) and option (4) are incorrect. 

 

QUESTION 19 

Option (4) is the key 

 

If you study the section on true experimental designs on pages 131–133, you will see that this 

study has the characteristics of a true experimental design. There is manipulation of treatment 

in that the psychologist administers two types of treatments namely, the newly developed 

treatment for depression and the behaviour therapy. There was also random assignment of the 

subjects to the treatment conditions. Options (1) and (3) are therefore incorrect. To decide 

between the types of true experimental designs you have to determine if there was 

measurement before and after the ‘treatment’ (option (4)) or only after the ‘treatment’ (option 

(2)). In this study the psychologist evaluated the nature and degree of depression before 

treatment and again three months later. Option (4) is therefore the key. 
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QUESTION 20 

Option (1) is the key 

 

Internal validity refers to the extent to which the research design enables one to determine a 

cause-effect relationship between dependent and independent variables (see page 128 in the 

study guide). External validity refers to the extent to which the results can be generalised to a 

general population (page 130). Selection can affect both of these. Members of a selected 

sample divided into an experimental and a control group may differ on some important 

characteristic (affecting the internal validity). A sample may also be found not to be 

representative of the wider population to which it is intended to refer. The other options refer to 

threats to internal validity only (as discussed on pages 128–129 in the study guide). 

 

ASSIGNMENT 2 
 
 
 

This assignment is based on study units 6 to 10 
 

 
QUESTION 1 

Option (4) is the key 

 

It will be very difficult to obtain a list of all people who lost a family member through suicide and 

who are attending a support group. From the scenario it is clear that the researcher did not have 

a complete list of the population. To find people who will possibly participate in the research 

project, the researcher has to find a way of getting hold of these people. By asking the people 

who are attending the support group to refer other people in the same situation to him/her, the 

researcher builds up a sample. One person asks another to join in on the research and the next 

person asks another one. This brings about a snowball effect.  

 

If you read through the discussions of convenience, purposive and theoretical sampling, you will 

understand why they are not correct. In convenience sampling the researcher selects those 

elements that he or she can access easily. In purposive sampling the researcher selects a 

sample that can be judged to be representative of the total population, which is not possible in 

this case. Theoretical sampling is the same as purposive or judgmental sampling and therefore 

option (3) is a red herring. 

 

QUESTION 2 

Option (3) is the key 

 

To ensure that a sample that is drawn represents the population, two important factors have to 

be considered namely, the similarity or dissimilarity of the population and the degree of 

precision with which the population is specified.  To adhere to these factors, the researcher 
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needs a complete list of elements that meet the criteria of the population in order to define the 

total population.  There is however, not a complete list of individuals suffering from agoraphobia 

(option (c) is thus correct).  The participants who consent to participate may therefore be 

unrepresentative of the total population of agoraphobics (option (a) is thus correct). The 

researcher used a random sampling technique to select 30 participants (therefore option (b) is 

incorrect).  The sample size is acceptable as only a total of 50 individuals (meaning the total 

population is 50) suffering from agoraphobia responded to the advertisement (therefore option 

(d) is incorrect). 

 

QUESTION 3 

Option (2) is the key 

  

The sampling interval is determined by dividing the size of the population by the size of the 

sample. The sampling interval for the given scenario is 22.  

 

You had to do the calculations according to the formula given on page 155 of your study guide. 

 

Options (1), (3) and (4) are mathematically incorrect. 

 

QUESTION 4 

Option (4) is the key 

There are no hard and fast rules for determining sample size. The researcher must consider the 

research purpose, the design, the population as well as the type of sample that will be used. In 

qualitative studies, where in-depth interviews were used to gather data, samples can be small 

as numbers are not important, but the saturation of data. This study was qualitative in nature, 

using in-depth interviews to gather data from a very specific homogenous population. See page 

164-165 in the study guide for more information. 

 

QUESTION 5 

Option (3) is the key 

 

In order to answer this item you were required to know the four levels of measurement and 

specifically the meaning of an ordinal level. 

 

When you study-read pages 171–173 in the study guide, and by applying a process of 

elimination, you could easily have deleted the first and last options, because (1) the categories 

used are not equal; and because (4) the ordinal level does not have an absolute zero point on 

its scale.  The reasons why option (2) is in correct, lay in the nature of categories used to rank 

responses in the order of preference.  In other words the categories, or degree of difference 

between categories (intervals) cannot be measured or compared. 
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Therefore option (3) is the key, because by using an ordinal level of measurement, preferences 

(or intensity, or extent) can be ranked in a particular order, such as from the least to the most. 

 

QUESTION 6 

Option (3) is the key 

 

In Tutorial Letter RSC2601/101, page 47, a distinction is made between a low-level question 

and a high-level question. This multiple-choice item is an example of a high-level question, 

because it tests your understanding of: 

 the distinction between overt and covert observations 

 different data-collection instruments used 

 the effect of observations on participants 

 

The stem of this item clearly refers to overt participant observation, which takes place when a 

researcher becomes involved with the activities of the participants who are being observed 

(option (3)). This explains why option (1) is incorrect and it also implies that the reason for the 

researcher’s presence is known to the group being observed. This is why option (4) is also 

incorrect.  

 

The Hawthorne effect (option (2)) could take place, but it is not a prerequisite to distinguish 

between overt and covert observations. (If you feel unsure about the meaning of the Hawthorne 

effect, revise page 114, in study unit 4.)  

 

QUESTION 7 

Option (4) is the key 

 

This was a more difficult item, because you were required to understand the differences 

between the intercoder, the concurrent, the test-retest and the split-half methods of testing the 

reliability and validity of a questionnaire. 

 

The fact that the scenario in this item specifies that you draw your sample by selecting every 

third person that visits the police station, has a direct effect on selecting the method that could 

be applied in practice.  As a result option (3), the test-retest method, cannot be applied, 

because you do not have access to the same group of respondents at different times.  

 

Intercoder reliability (option (1)) does not apply to testing the reliability of a questionnaire. 

Please revise the study guide, page 195, for examples, in which this type of reliability test is 

applied.  Option (2) also served as a red herring because it refers to measuring the validity (not 

reliability) and, in addition, it requires a researcher to administer the measuring instrument at 

approximately the same time. 

 

Option (4), the split-half method, is therefore the only method that could be applied in the 

scenario. In other words, the questionnaire is split into two halves (A and B), with each half 
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scored separately. In so doing, respondents 1, 3, 5, 7 etcetera would be given questionnaire A 

and respondents 2, 4, 6, 8, etcetera would be given questionnaire B. The reliability is estimated 

according to the correlation between the scores of the two halves. 

 

QUESTION 8 

Option (2) is the key 

 

This item also tests your ability to distinguish between open questions and closed-ended 

questions. Whenever a question commences with any one of the following phrases, it is an 

indication that it represents an open question: 

 

 Explain why 

 How would you 

 What are your views 

 What would you regard 

 

In the scenario sketched in this item, the respondents are required to pretend that they stand in 

the shoes of a community health worker and are asked “How would you adapt the AIDS-

awareness programme..?”. This is a role-playing question, which is an example of the different 

types of open questions that one can formulate when conducting an interview. 

 

The other options are incorrect, because of the following reasons: 

 

 A filter question (1) is a closed-ended question which is used to identify a subgroup in the 

sample of respondents (e.g. those respondents who own a cellular phone, versus those 

respondents who do not). 

 A contingency question (3) only applies to some respondents (e.g. those respondents 

who own a cellular phone would be asked to answer a specified number of questions, 

which the other respondents can skip). 

 A follow-up question (4) is unique to interviews, because it follows on from the 

respondent’s answer to a previous question. The scenario sketched does not make any 

reference to a respondent’s previous reply, which is why this option is incorrect. 

 

QUESTION 9 

Option (3) is the key 

 

A score that is central to a distribution and that can therefore be used to summarise the 

distribution is called a measure of central tendency.  This score can be called a typical value 

and the mode, median and mean are all measures of central tendency.  Option (1) is therefore 

incorrect as the median is a measure of central tendency and not of variability and option (2) is 

incorrect as the typical value describes central tendency. 
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The degree to which scores in a sample differ from each other, that is, how spread out they are, 

is called the variability of scores.   The range, variance and standard deviation are all measures 

of variability.  Option (3) is the key because as the mean is a measure of central tendency, so is 

the standard deviation a measure of variability.  Option (4) is incorrect because “the spread of 

scores” are just another way of saying “the variability of scores”. 

 

Measures of central tendency and of variability are discussed on pages 224–229 in the study 

guide. 

 

QUESTION 10 

Option (1) is the key 

 

In this example there are two categories, namely pass and fail, and for each category the 

frequency or number of students in that category is given. A bar chart is used to represent 

frequencies for categorical variables and option (1) is therefore correct. The use of the 

histogram (option (2)) is explained on page 217 of your study guide, the use of the polygon 

(option (3)) on page 218 of your study guide, and the scatterplot (option (4)) has to do with 

relationships (discussed on pages 224―225 of the study guide). 

 

QUESTION 11 

Option (1) is the key 

 

From the discussion of measures of variability in the study guide, you will see that the range 

(option (1)) is the difference between the highest and the lowest score which in this set of data 

is 13. Have you noticed that the spread (option (4)) means variability and actually refers to all 

three the other options? 

 

QUESTION 12 

Option (2) is the key 

 

The appropriate graphical representation of the data depends on the type of measurement that 

is to be represented, and in this case it is income; in other words, an amount of money. This is 

not a nominal scale measurement, where the numbers are used purely to indicate membership 

of a particular category, so a bar graph (option (3)) would not be appropriate.  If the variable can 

only be expressed as whole numbers (for example, the number of children in a sample of 

households), then a histogram (option (1)) would have been appropriate. However, the type of 

measurement suggested in the scenario implies that real numbers are to be used (since an 

amount of money can be expressed as fractions of a Rand), so the best graphical 

representation of the distribution of the data is in the form of a polygon. Option (4) is irrelevant 

since a scatterplot is used to represent the relationship between two variables (see pages 221–

223 of the study guide). 
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QUESTION 13 

Option (4) is the key 

All the options stated fit the task descriptions of qualitative researchers: Glesne and Peskin (in 

Leedy 1997:106) note that qualitative researchers view their task as coming to understand and 

interpret how the various participants in a social setting construct the world around them.  

Fossey, Harvey, McDermott and Davidson (2002:723) add on and state that qualitative 

research aims to give privilege to the perspectives of the research participants and to “… 

illuminate the subjective meaning, action and context of those being researched.” Fundamental 

to qualitative research is whether participants’ perspectives have been authentically 

represented in the research process and the interpretations made from the information gathered 

(primarily through interviewing and observation). Furthermore, whether the findings are 

consistent in the sense that they “fit” the data and the social context from which they were 

derived (Hoepfl 1997:52; Fossey et al 2002:726). 

 

QUESTION 14 

Option (2) is the key 

 

You have to identify the statement correctly describing a characteristic of coding categories in 

qualitative research. The general discussion of qualitative data provided in section 9.2 of the 

study guide (see pages 235–239) describes the context in which coding in qualitative research 

occurs. Coding in qualitative research is discussed in section 9.4 of the study guide (see pages 

244 to 246). 

 

Option (1) is incorrect. Qualitative researchers criticise the use of predetermined coding 

categories. They develop coding categories during the research process, following a grounded 

approach to research.  

 

Option (2) is correct. Qualitative research is inductive. Coding categories emerge and are 

refined during the research process. 

 

Option (3) is incorrect. Qualitative research is premised on a logic in practice, which resists a 

linear and compartmentalised notion of research. This implies that coding categories emerge 

during the collection of data and are refined during the process of analysis. 

 

Options (4) and (5) equates coding to enumeration and quantification. This is incorrect. 

Qualitative researchers are more interested in description and establishing the meaningfulness 

of phenomena. 
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QUESTION 15 

Option (2) is the key  

The use of computers to analyse qualitative data is discussed in section 9.6 of the study guide. 

You have to identify the type of computer program that relies on Boolean logic in searching the 

data base. The correct option is (2). In text retriever systems you can specify the categories of 

data you are looking for to determine co-occurrences of coded categories (see page 248 in the 

study guide). 

 

QUESTION 16  

Option (4) is the key 

 

Options (a), (b), (c) and (d) refer to the nature of qualitative research.  In support Strauss and 

Corbin (1998:10–11) state that, qualitative research means any type of research that produces 

findings not arrived at by statistical procedures or other means of quantification. It can refer to 

research about persons’ lives, lived experiences, emotions and feelings as well as about 

organisational functioning, social movements, cultural phenomena and interactions between 

nations.  For Ezzy (2002:31), qualitative research methods aim to facilitate discovery or hearing 

the voice of the “other”, or people, or experience being studied. 

 

QUESTION 17 

Option (1) is the key 

 

Although the introduction to a research report provides an outline, this is not for future research 

(option (2)). Suggestions for future research forms part of the section on interpretation and the 

discussion. A summary of essential findings (option (3)) is given in the abstract and the 

conclusion. Consolidation and reflection on the data gathered (option (4)) form part of the 

discussion. This leaves option (1)) as the key. When writing the introduction to a research 

report, your aim is to gain your reader’s attention. You can achieve this by providing some 

information about the purpose, or goals, of the research you are reporting on. You also use the 

introduction to establish your point of view on the topic being researched. 

 

QUESTION 18 

Option (4) is the key 

 

The characteristics for a research report written for an academic journal does differ from that for 

a presentation, commissioned research and that which features in the media.  With the 

exception of that for the media, the order in which the report is presented follows a logical order 

such as: 

 

● Setting the problem to be researched 

● Literature review 
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● Methodology 

● Presentation of findings 

● Interpretation and description of findings 

● Conclusion, in which the problem is resolved 

 

Describing the sampling procedure to be used is part of the methodology to be followed.  

However, the stem states “… after describing the …” which means that option (3) method is not 

the key, but option (4), the literature review, as this precedes the description of the 

methodology. 

 

QUESTION 19 

Option (4) is the key 

 

There is a fine distinction between interpretation and discussion. However, discussion is 

considered to be a deeper discussion of the findings in terms of the supporting theory in order to 

answer the original research question. 

 

Option (1) is incorrect as justification of the research project is discussed as part of the research 

problem.  Option (2) is incorrect as the purpose of the discussion is not merely to summarise the 

findings, but rather to provide a deep understanding of the data gathered in terms of the 

supporting theory and research problem in order to explain what emerged from the research. 

Option (3) is incorrect as we do not limit the interpretation to the framework provided by the 

literature review, but rather the method used to gather the data. The abstract provides a short 

summary of the research for publication in databases. 

 

QUESTION 20 

Option (3) is the key 

 

The methods section of a research report is where you explain how you undertook the research 

(option (3)). Option (1) is incorrect, since the purpose of any research is given early in the 

report, usually as part of the introduction. Option (2) is incorrect since any methodological 

advances in the subject area should be reported in the literature review as this reports on work 

already done. Option (4) is also incorrect as the formulation of the hypothesis or aim of the 

investigation forms part of the purpose of the research. 

 

 

2. THE EXAMINATION 
 
 
2.1 Preparing for the examination 
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What you put into preparing for the examination will determine your success.  The following are 

a few suggestions on how to approach your preparation. 

 

Concerning the course content, we would like to stress that in the module RESEARCH IN THE 

SOCIAL SCIENCES an understanding of the research concepts and principles is essential.  

To increase your level of understanding you must work through the study material 

systematically.  Systematic study from the beginning of the learning material is important as 

research is a process and new concepts build upon previous ones. 

 

When you feel you have completed your study of each section, try to answer the Test Yourself 

Questions at the end of the study unit.  DO NOT look at the Comments on Test Yourself 

Questions.  After you have completed the questions, compare your answers to the comments in 

the Study Guide.  Where your answers were incorrect, study that particular section again.  Ask 

yourself where you went wrong, or why a correct answer is in fact correct.  In this way you will 

increase your insight and understanding. 

 

 

2.2 Exam format 

 

The paper to be written in May/June 2018 will consist of 60 multiple-choice items which cover 

the entire syllabus.  The questions are divided equally across the study units of the Study 

Guide.  To be more specific: 6 multiple-choice items will be based on each of the 10 study units 

(6 x 10 = 60). 

 

The duration of your examination is 2 (two) hours. 

 

The examination questions will be at approximately the same level as those in the assignment.  

Considering the structure of the examination paper, completing the assignment will give you 

more than enough practice in answering multiple-choice items.  Please note, however, that we 

do not repeat the assignment questions in the examination. 

 

Please study-read the specifications regarding your examination on pages 42―43 in your 

Tutorial Letter 101. 

 

 

As you will be required to answer 60 multiple-choice items in the examination, in a spate 

of 2 (two) hours, you will be able to complete the examination only if you do not spend 

more than 2 (two) minutes per item.  As part of your examination preparation, you are 

not only encouraged to work through the multiple-choice items set for this assignment, as 

well as those set in the Test Yourself sections of the Study Guide, but you should also 

do so with a clock handy. 

 

For example, if you set yourself the task of answering 5 multiple-choice items, check 

whether you are able to do so in a time limit of 10 minutes. 
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2.3 Student support services  

 

E-tutors 

 

Online tutorials are conducted by qualified e-Tutors who are appointed by Unisa and are offered 

free of charge. All you need to be able to participate in e-tutoring is a computer with internet 

connection. If you live close to a Unisa regional Centre or a Telecentre contracted with Unisa, 

please feel free to visit any of these to access the internet. E-tutoring takes place on myUnisa 

where you are expected to connect with other students in your allocated group. It is the role of 

the e-tutor to guide you through your study material during this interaction process. For you to 

get the most out of this resource, you need to participate in the online discussions that the e-

tutor  facilitates.  

 

Free computer and internet access 

Unisa has entered into partnerships with establishments (referred to as Telecentres) in various 

locations across South Africa to enable you (as a Unisa student) free access to computers and 

the Internet. This access enables you to conduct the following academic related activities: 

registration; online submission of assignments; engaging in e-tutoring activities and signature 

courses; etc. Please note that any other activity outside of these are for your own costing e.g. 

printing, photocopying, etc. For more information on the Telecentre nearest to you, please visit 

www.unisa.ac.za/telecentres. 

 

MyUnisa 

 

Various resources have been made available in the “Additional Resources” link. 

Announcements concerning the module are also posted frequently so please make sure to 

check the “Announcements” link on a regular basis. Finally, you can join the “Discussion Forum” 

directed to lecturers in order to post any questions or queries you might have. 

Library services and resources information  

For brief information, go to www.unisa.ac.za/brochures/studies  

 

For detailed information, go to the Unisa website at http://www.unisa.ac.za/ and click on 

Library. 

 

For research support and services of personal librarians, go to 

http://www.unisa.ac.za/Default.asp?Cmd=ViewContent&ContentID=7102. 

 

The library has compiled a number of library guides: 

 finding recommended reading in the print collection and e-reserves –

http://libguides.unisa.ac.za/request/undergrad 

 requesting material – http://libguides.unisa.ac.za/request/request 

 postgraduate information services – http://libguides.unisa.ac.za/request/postgrad 

http://www.unisa.ac.za/telecentres
http://www.unisa.ac.za/brochures/studies
http://www.unisa.ac.za/
http://www.unisa.ac.za/Default.asp?Cmd=ViewContent&ContentID=7102
http://libguides.unisa.ac.za/request/undergrad
http://libguides.unisa.ac.za/request/request
http://libguides.unisa.ac.za/request/postgrad
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 finding, obtaining and using library resources and tools to assist in doing research – 

http://libguides.unisa.ac.za/Research_Skills 

 how to contact the library/finding us on social media/frequently asked questions – 

http://libguides.unisa.ac.za/ask 

 

2.4 Final mark 

 

The final mark will consist of your examination mark (80%) and your semester mark (20%).  In 

order to pass, you have to obtain a minimum of 50%.  There is also a subminimum of 40%.  

This means that you have to obtain a final mark of at least 40% in the examination before the 

semester mark can count to your advantage. 

 

Examination results may be released as marks have been finalised.  Once released, your result 

will be displayed on myUnisa.  You will also receive a formal letter with your examination 

results.  The back of the results letter contains important information, fees and closing dates 

which may be applicable to you. 

 
 
 

3. IN CONCLUSION 
 
 
Should you have any problems during the preparation for the examination, please do not 

hesitate to contact us.  Our contact details are in your Tutorial Letter 101. 

 

We would like to take this opportunity in wishing you everything of the very best with your 

exams. 

 

 

Kind regards 

 
COORDINATORS 
 

Dr N C MTHEMBU  
Ms S VAN DER MERWE 
 
 
AS WELL AS THE RSC2601 TEAM 
 

 

http://libguides.unisa.ac.za/Research_Skills
http://libguides.unisa.ac.za/ask

